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Introduction 
 
New in 2007 – Survey and Reporting Changes  
 
! The Agency for Healthcare Research and Quality (AHRQ) replaced the CAHPS® 3.0 Adult 

Survey with the CAHPS® Health Plan Survey 4.0 Adult Version.  CAHPS® 4.0 revisions 
include changes to the number, order and wording of survey questions, as well as changes 
to the composites.  The HEDIS versions of the adult surveys (commercial and Medicaid) 
were also updated for consistency with the CAHPS® 4.0, and several new composites were 
added.  (See Page 1-2, or Technical Notes for a detailed description of each composite.  
Also, see Technical Notes “Question Comparisons for Trending” for a Crosswalk of CAHPS® 
4.0H and CAHPS® 3.0H Surveys.) 

 
! The number of allowable supplemental questions was increased to 20 for both adult and 

child surveys. 
 
! The definition of “complete and valid survey” was revised for the CAHPS® Health Plan 

Survey 4.0H, Adult Version.  For both commercial and Medicaid adult surveys, the 
requirement that Q1 and at least 80 percent of other items be answered has been 
eliminated.   

 
! The Myers Group (TMG) 2007 Medicaid Adult Book of Business has been added as a 

benchmark throughout the report.  This benchmark consists of 45 Medicaid adult samples 
surveyed by TMG in 2007. It is calculated on a plan-level and includes only those samples 
that submitted data to NCQA.  TMG is pleased to provide this up-to-date benchmark for 
comparison of CAHPS® 4.0H results. Historically, the TMG Book of Business mean 
Summary Rates have varied by less than one percent when compared to Quality Compass® 
Public Report. 

 
! Symbols have been added to quickly identify Points of Interest, Helpful Hints, and TMG 

Independent Research: 

This symbol indicates a Point of Interest, which highlights critical information that is 
needed to understand this report.  Examples include definitions, methods of calculations, 
rules, and protocol. 

This symbol indicates Helpful Hints, which provide suggestions for a course of action 
your plan could take when developing quality initiatives. 
 
 
        This symbol indicates TMG Independent Research, which reports findings that TMG 
has collected resulting from in-house research. In addition to the findings included in this 
report please refer to our white paper “Health Plan QI Best Practices” located on the TMG 
website at: 
http://www.themyersgroup.net/docs/PR_BestPractice_ResearchPublished_January07.pdf 
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1. Executive Summary 
The Myers Group (TMG), a National Committee for Quality Assurance (NCQA) certified Health 
Plan Employer Data and Information Set (HEDIS®)1 Survey Vendor, was selected by MDwise to 
conduct its 2007 Consumer Assessment of Healthcare Providers and Systems (CAHPS®) 4.0H 
Medicaid Adult Member Satisfaction Survey.  The CAHPS® Health Plan Survey is an integral 
part of NCQA’s efforts to assess and promote quality health care.  NCQA requires CAHPS 
survey results from health plans that submit data for HEDIS, a set of health plan performance 
measures used for both public reporting and accreditation. 
 
Using a mixed (mail and telephone) survey administration methodology per NCQA protocol, the 
Myers Group collected 376 valid surveys from the eligible member population from January 
through May of 2007, yielding a response rate of 19.2%2.   
 
The 2007 and 2006 Summary Rate composite and rating scores for MDwise are presented 
below.  In order to assess how your member satisfaction scores compare with other Medicaid 
adult plans, the 2007 TMG Book of Business and Quality Compass®3 2006 (Public Report) 

benchmarks are also provided.  

                                                      
1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). 
2 Please refer to Section 2 - Project Overview for the calculation used to determine the response rate. 
3 The source for the benchmark data contained in this publication is Quality Compass® 2006 (Public-Report) data and is used with 
the permission of the National Committee for Quality Assurance (NCQA).  Any analysis, interpretation, or conclusion based on this 
data is solely that of The Myers Group, and NCQA specifically disclaims responsibility for any such analysis, interpretation, or 
conclusion.  Quality Compass® is a registered trademark of NCQA.  The number of plan-specific samples used in the Quality 
Compass 2006 (Public-Report) measure is 74. The Myers Group Book of Business contains 45 plan-specific samples. 
4 Trend and Quality Compass data for Getting Care Quickly have been recalculated to meet 4.0 specifications.  See Getting Care 
Quickly on Page 1-2. 

Composites/Measures/Ratings 
2007 

Summary 
Rates 

2006 
Summary 

Rates 

2007 
TMG Book of 

Business 

Quality 
Compass 

2006 
Getting Needed Care 75.5% NA 74.5% NA 
Getting Care Quickly 80.0% 77.7%4 80.0% 81.1%4 
How Well Doctors Communicate 86.6% 83.4% 87.1% 86.3% 

Customer Service 66.0% NA 72.9% NA 
Shared Decision Making 92.6% NA 89.7% NA 

Health Promotion and Education (Q8) 58.2% NA 57.1% NA 

Coordination of Care (Q20) 70.4% NA 75.8% NA 

Rating of Health Care (Q12) 62.7% 71.1% 65.9% 73.5% 
Rating of Personal Doctor (Q21) 73.7% 76.3% 76.0% 77.3% 

Rating of Specialist (Q25) 79.0% 69.5% 74.8% 75.9% 
Rating of Health Plan (Q35) 73.0% 72.6% 70.7% 73.0% 

Effectiveness of Care Measures    

Advising Smokers to Quit (ASTQ) 62.8% 62.4% 67.8% 66.2% 

Discussing Smoking Cessation -
Medications 29.5% 24.5% 36.9% 32.6% 

Discussing Smoking Cessation -
Strategies 33.7% 33.3% 37.5% 34.6% 
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CAHPS® 4.0H Medicaid Adult Survey 
Topics in the CAHPS® 4.0H Medicaid Adult Survey include: 
 
! Getting Needed Care 
! Getting Care Quickly 
! How Well Doctors Communicate 
! Customer Service  
! Shared Decision Making (new in 2007) 
! Health Promotion and Education (new in 2007) 
! Coordination of Care (new in 2007) 
! Provider and Plan Ratings 
! Effectiveness of Care Measures 

 
Throughout this report results are shown as “Summary Rates.”  Summary Rates represent the 
percentage of respondents who answer in the most positive way, as defined by NCQA. 
 
The Getting Needed Care composite measures the experiences members had in the last six 
months when attempting to get care from doctors and specialists (Questions 23 and 27).  The 
Summary Rate represents the percentage of members who responded “Usually” or “Always.”  In 
previous years the response options were “A Big Problem,”  “A Small Problem,” and “Not a 
Problem.”  Due to significant changes in response options, this composite is not trendable.   
 
The Getting Care Quickly composite measures members’ experiences with receiving care and 
getting appointments in a reasonable time (Questions 4 and 6).  The Summary Rate represents 
the percentage of members who responded “Always” or “Usually.”  Two questions were dropped 
from this composite in the 2007 survey.  Due to the deletion of two questions in this composite 
NCQA states it is not trendable.  However, TMG has recalculated trend data to include only the 
questions from previous years that are now included in the composite to allow for a valid 
comparison.  
 
The How Well Doctors Communicate composite measures how well providers listen, explain, 
spend enough time with, and show respect for what members have to say (Questions 15-18).  
The Summary Rate represents the percentage of respondents reporting “Always” or “Usually.”  
Although there were minor wording changes in the 2007 survey tool, this composite is still 
trendable. 
 
The Customer Service composite measures the member’s experiences with getting information, 
and treatment by customer service staff in the last six months (Questions 29, 31, and 32).  The 
Summary Rate represents the percentage of members who responded “Usually” or “Always.”  In 
previous years the response options were “A Big Problem,”  “A Small Problem,” and  “Not a 
Problem.” Due to significant changes in response options, this composite is not trendable.   
 
The Shared Decision Making composite measures the member’s experiences with the doctors 
or providers discussing the pros and cons of treatments, and asking the member which choice 
was best for them (Questions 10 and 11). The Summary Rate represents the percentage of 
members who responded “Definitely Yes” or “Somewhat Yes.”  This composite will be 
calculated on a rolling average methodology over a period of two years because of anticipated 
small denominators.  Because this composite is new it will not be publicly reported in the Quality 
Compass benchmark in 2007.   
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The Health Promotion and Education measure evaluates the member’s experiences with doctor 
discussions of specific things to do to prevent illnesses in the last six months (Question 8). The 
Summary Rate represents the percentage of members who responded “Always” or “Usually.”  
Because this composite is new it will not be publicly reported in 2007. 
 
The Coordination of Care measure evaluates the member’s perception that their personal 
doctor seemed informed and up-to-date about the care the member received from other doctors 
and health providers in the last six months (Question 20).  The Summary Rate represents the 
percentage of members who responded “Always” or “Usually.”  Because this composite is new it 
will not be publicly reported in 2007. 
 
There are four questions with responses scaled 0 to 10 in the CAHPS® 4.0H survey: Rating of 
Health Care (Q12), Rating of Doctor (Q21), Rating of Specialist (Q25), and Rating of Health 
Plan (Q35).  Zero represents “worst possible” and 10 represents “best possible.”  The Summary 
Rate represents the percentage of respondents who rated the question an 8, 9, or 10.   
Although these are in different positions in the previous survey all of these rating questions are 
trendable. 
 
Effectiveness of Care Measures include the Medical Assistance with Smoking Cessation 
measures.  The Medical Assistance with Smoking Cessation measure evaluates three 
components:   
1) The percentage of smokers who received advice to quit smoking from their practitioner, 
2)  The percentage whose practitioner discussed smoking cessation medications, and 
3)  The percentage whose practitioner discussed smoking cessation strategies.   
 
The Summary Rate for these measures is the percentage of respondents indicating their 
practitioner had advised them to quit smoking (ASTQ) or discussed a smoking cessation 
medication or strategy with them on at least one occasion in the past 6 months.  The Summary 
Rate for these measures is a rolling average, which is the combination of two years of data.  All 
of these measures are trendable. 
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Accreditation for 2007 Scoring 
NCQA requires Managed Care Organizations (MCOs) to submit specified HEDIS measures and 
HEDIS/CAHPS® 4.0H survey results.  These results account for 35.7 percent of a plan’s 
accreditation score.   
 
CAHPS® 4.0H Measures 
NCQA determines the HEDIS/CAHPS® 4.0H results portion of the score by comparing the 
MCO’s Three-Point Scores to national benchmarks (the 90th percentile of national results) and 
to national thresholds (the 75th, 50th, and 25th percentiles).  NCQA does not take into account 
regional thresholds for CAHPS® measures due to the fact that variations in the regional data are 
not as pronounced.  
 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  See “Three-
Point Score” in Technical Notes for more information on scoring.  To take into account inherent 
sampling variation, prior to scoring, NCQA will add points to each one of the MCO’s ratings and 
composite Three Point Scores.  The table below shows the results for your plan.   

†  In 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service. 
 
 
The second and third columns show your plan’s Three-Point Score before and after the 
sampling variation adjustments.  The fourth column represents the approximate threshold your 
plan achieved when compared to the benchmark.  The fifth column shows the point distribution. 
 
Of the 35.7 points possible for HEDIS measures and CAHPS® results, a total of 12.7 points may 
be awarded for the CAHPS® portion and are distributed if the plan meets or exceeds the 
following percentile scores: 90th (1.411), 75th (1.242), 50th (0.960), 25th (0.564), and 0 (0.282).  
For the Rating of Health Plan, the following points will be distributed: 90th (2.822), 75th (2.484), 
50th (1.920), 25th (1.128), and 0 (0.564).  To receive points toward accreditation scoring, 
measures submitted by the MCO must receive a reportable rate from an NCQA-Certified HEDIS 
Compliance auditor.  If the audited rate for a measure is NA (indicating the denominator was 
less than 100) or NB (indicating the MCO did not offer the benefit required by the measure), the 
points for that measure are redistributed among the remaining required measures.  If the 
measure receives an NR (indicating the measure was materially biased or the MCO chose not 
to report the measure), no points are received.   
 

Composite/Rating Item 
Three-
Point 
Score 

Adjusted 
Three-Point 

Score 

Approximate 
Plan 

Percentile 
Threshold 

Points 

Getting Needed Care 2.28 2.33 <25th 1.411† 

Getting Care Quickly 2.34 2.39 90th 1.411† 

How Well Doctors Communicate 2.54 2.59 90th 1.411 

Customer Service 2.10 2.17 <25th 1.411† 

Rating of Health Care (Q12) 2.18 2.25 <25th 0.282 

Rating of Personal Doctor (Q21) 2.41 2.48 50th 0.960 

Rating of Specialist (Q25) 2.49 2.56 90th 1.411 

Rating of Health Plan (Q35) 2.40 2.47 75th 2.484 

Approximate Points Earned (Out of 12.70 possible) 10.782 
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As stated previously, if the audited report rate for a measure is NA, the points available for that 
measure are redistributed among the remaining required measures.  However, an organization 
cannot have more than four NAs on CAHPS® results or four NAs on HEDIS results, and may not 
exceed six NAs on all HEDIS clinical measures and CAHPS® results combined.  Organizations 
with either more than four HEDIS measure NAs, four CAHPS® NAs or that exceed the total of 
six NAs are scored based on the standards score only and the accreditation status is capped at 
Commendable. 
 

 
 
HEDIS Measures  
In addition to the 12.7 points possible for CAHPS® results, plans can also meet the ASTQ 
HEDIS measure requirement through administration of the CAHPS 4.0H survey.  There are a 
total of 15 HEDIS measures required for the Medicaid product line, worth a combined total of 
23.0 points. The ASTQ measure is worth 1.437 points.   
 
To take into account sampling variation, NCQA adds five percentage points to each HEDIS 
measure result prior to scoring.  Adjusted HEDIS measures are then compared to the national 
benchmark (90th percentile) and thresholds (75th, 50th, and 25th percentiles).  The table below 
shows the ASTQ Score for MDwise, as well as the national benchmark and thresholds. 
 
 

ASTQ Scoring 

  
Benchmark and Threshold Percentiles 

 90th 75th 50th 25th  

National 73.0% 69.0% 64.0% 60.0% 
Your Plan’s 2007 ASTQ Score 62.8% 
Your Plan’s Adjusted 2007 ASTQ Score 67.8% 

 
NCQA determines the HEDIS measures portion of the score by comparing the MCOs’ results to 
a national benchmark (the 90th percentile of national results) and to national thresholds (the 75th, 
50th, and 25th percentiles).   
 

Because benchmark data is provided to the public only to the hundredth of a percentage point and NCQA assigns 
points calculated to the thousandths, results are approximate.  Furthermore, the following point system applies only to 
those MCOs undergoing full accreditation.  When calculating accreditation points the point system used must be the 
same point system that was in place at the time of the organization’s last full accreditation survey.  For example, if a plan 
underwent full accreditation in 2006 then the point system that would be used to rescore their HEDIS/CAHPS® 4.0H 
results is the point system for Accreditation 2006 scoring.  
 
For  2007, all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service.  
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The amount of points possible for the Medicaid ASTQ measure is 1.437.  The table below 
shows MDwise’s ASTQ point calculation. 
 

National Threshold or 
Benchmark Rate Your Plan’s 

2007 ASTQ 
Score 

Your 
Adjusted 

ASTQ 
Score 

Percentile 
(Meets or 
Exceeds) 

Points 

62.8% 67.8% 50th 0.978 
 
 
Use of CAHPS 4.0H results in 2007 Standards for Accreditation  
In addition to the 35.7 points possible for HEDIS measures and CAHPS® results, significant 
improvement over a 3-year period in certain HEDIS and CAHPS® rates could substitute for a 
Quality Improvement Activity (QIA).   Due to the reduced number of improvement opportunities 
resulting from changes in the CAHPS® survey tool, NCQA will give MCOs one improvement 
credit for QI 13 in the 2007 accreditation survey year only.  Additionally, the following CAHPS 
4.0H results can be scored in the Member Connections Standard: 

• Q29. Written Materials (MEM 5) 

• Q31. Information from Customer Services (MEM 5) 
  

Note: Please refer to the 2007 Standards and Guidelines for the Accreditation of MCOs for further details 
about required HEDIS results and scoring. 
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Opportunity Analysis for the Rating of Health Plan  
How members rate their health plan (Q35) is an important indicator of plan quality.  It is also the 
most heavily weighted CAHPS® measure in the HEDIS audit process, and is worth twice as 
many points as other measures.  Therefore, it is important for plans to focus their attention on 
this rating measure.  Satisfaction is influenced by the quality of service provided by the plan, the 
quality of care provided by the plan, and the cost of the plan to the member. 
 
Some composites will impact the Rating of Health Plan satisfaction among your health plan 
members more than others and are considered Key Drivers.  Key Drivers are those health plan 
service areas that are positively tied to the overall rating of the health plan.  A regression 
analysis was performed using the 2007 TMG Medicaid Adult Book of Business5.  This analysis 
measures the relationship between each composite area and the overall health plan rating.  It is 
used to determine which areas of service have the greatest effect on members’ overall 
satisfaction, which helps participating MCOs to develop a strategy to focus attention on the Key 
Driver service measure.  
 
Regression analysis produces a number called a beta coefficient (β)6, which represents the 
degree to which the composite area impacts overall satisfaction; the larger the beta coefficient, 
the greater the impact that area has on satisfaction.  Two composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=1.0846) and Getting 
Needed Care (β=0.798). 
 
Depending on your health plan’s composite percentile ranking when compared to the 2007 TMG 
Medicaid Adult Book of Business, the following information is provided for use in developing 
your quality initiatives: 
 
Strengths (Market & Maintain) 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction are 
identified which rate at or above the 75th percentile when compared to the 2007 TMG Medicaid 
Adult Book of Business Summary Rates. 
 
Opportunities (Investigate & Improve) 
Although these plan service areas are considered Key Drivers of Overall Satisfaction among 
your health plan members, your Summary Rates fall below the 50th percentile when compared 
to the 2007 TMG Medicaid Adult Book of Business. Therefore, the following areas are 
considered opportunities for your plan. 
  
 Percentile Ranking Summary Rate 

• Customer Service 18th 66.0% 

• Getting Needed Care 43rd 75.5% 
 
Areas to Monitor 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction are 
identified which rate between the 50th and 75th percentile when compared to the 2007 TMG 
Medicaid Adult Book of Business Summary Rates.  

                                                      
5 The 2007 TMG Medicaid Adult Book of Business consists of 45 Medicaid adult survey results, which were submitted to NCQA in 
2007. 
6 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q35 – Overall Rating of Health Plan), with all other composites held constant. 
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Key Drivers for the Rating of Health Care  
How members rate their health care (Q12) is an important measure of quality, as it gives 
members an opportunity to rate all of the health care they have received in the last 6 months. 
The health care rating provides feedback to health plans to help improve their members’ quality 
of care.  TMG performed a regression analysis on the results from plans represented in the 
2007 TMG Medicaid Adult Book of Business to determine the Key Drivers for the Rating of 
Health Care.  
 
Three composites have been identified as Key Drivers for the Rating of Health Care based on 
the regression analysis: How Well Doctors Communicate (β=0.722), Shared Decision Making 
(β=0.561), and Getting Needed Care (β=0.526).  The Rating of Health Care is also highly 
correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between a doctor and their patient is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.   
 
Getting Needed Care is a key indicator of access to care.  The ability to make appointments and 
see a provider is critical to ensuring that illness is prevented or that an existing illness does not 
progress further.  It is the responsibility of the health plan to ensure that its provider network is 
large enough to provide appropriate access to plan members.  
 
Below are your plan’s percentile rankings in these areas when compared to the 2007 TMG 
Medicaid Adult Book of Business as well as your plan’s Summary Rates.  High ratings in these 
areas are essential to members’ satisfaction with the care they receive.   
 
 Percentile Ranking Summary Rate 

• How Well Doctors Communicate 38th 86.6% 

• Shared Decision Making 84th 92.6% 

• Getting Needed Care 43rd 75.5% 
 
Rankings below the 50th percentile would indicate that this is an area that should be investigated 
by the health plan.  The Myers Group offers Patient Satisfaction with Physician studies to help 
further drill down areas that may need attention to provide better care to plan members.  
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Noteworthy Findings and Conclusions 
Information obtained from consumer surveys allows plans to measure how well they are 
meeting their members’ expectations and needs.  Further analysis of survey results can reveal 
areas of opportunity for improvement to target and thereby increase the quality of care provided.   
 
The following section identifies significant7 trend and benchmark comparisons with respect to 
composite and rating areas.  For a more detailed analysis of trending and benchmarking, please 
refer to Sections 3 and 4.  
 
! Trending8 – One crucial measure of a health plan’s ability to manage care is its capacity to 

demonstrate improvement in key areas over time.  The CAHPS® 4.0H survey allows plans to 
track changes in results that are important to them, and to measure the plan’s success in 
those areas in order to more effectively meet members’ needs and expectations. 

 

• Composites: When compared to 2006 trend data:  
! Getting Care Quickly shows no significant change in score. 
! How Well Doctors Communicate shows no significant change in score. 

 

•  Ratings: When compared to 2006 trend data: 
! Rating of Health Care (Q12) shows a significant decrease in score. 
! Rating of Personal Doctor (Q21) shows no significant change in score. 
! Rating of Specialist (Q25) shows no significant change in score. 
! Rating of Health Plan (Q35) shows no significant change in score. 

 
! Attributes: The survey questions that comprise the composites are called attributes.  

Due to changes in the survey tool, there are only 6 attributes in the Medicaid Adult 
Survey which are eligible for trending this year.  

 
! All six attributes show no significant differences in Summary Rates when compared 

to 2006. 
 
! 2007 TMG Book of Business – The Myers Group Book of Business consists of the 2007 

data from each of the 45 Medicaid adult samples surveyed by TMG, that submitted to 
NCQA. It is the only 2007 CAHPS® 4.0H benchmark available at this date,9 providing a 
benchmark for each question from the current survey.  Historically the TMG Book of 
Business mean Summary Rates have varied by less than one percent when compared to 
Quality Compass® Public Report. 

                                                      
7 To be “significant,” differences must be attributed to real changes or variations, and not to chance.  TMG uses a mathematical 
procedure to judge whether differences are due to true differences in the populations or may be attributed to chance. When a 
difference is determined to be significant, the chance that it is not truly different is set to be 5% (or 1 in 20), That is, comparisons are 
determined to be significant at a 95% significance level. 
8 For a detailed analysis of trend information please refer to Section 3 of this report. 
9 2007 Quality Compass will be available in the fall of 2007. 

Due to significant changes in the 2007 CAHPS® 4.0H survey, the following composites and measures are not 
trendable: Getting Needed Care, Customer Service, Shared Decision Making, Health Promotion and Education, 
and Coordination of Care. 
 
In order to provide a valid trend comparison for Getting Care Quickly, TMG has recalculated your plan’s trend data 
to include only the two questions that currently comprise this composite.  Therefore, trend results shown in this 
report will not match results shown in previous years’ reports. 
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• Composites/Additional Measures: When compared to other plans in the 2007 TMG Book 
of Business: 
! Getting Needed Care is not significantly different. 
! Getting Care Quickly is not significantly different. 
! How Well Doctors Communicate is not significantly different. 
! Customer Service is not significantly different. 
! Shared Decision Making is not significantly different. 
! Health Promotion and Education is not significantly different. 
! Coordination of Care is not significantly different. 

• Ratings: When compared to other plans in the 2007 TMG Book of Business:  
! Rating of Health Care (Q12) is not significantly different. 
! Rating of Personal Doctor (Q21) is not significantly different. 
! Rating of Specialist (Q25) is not significantly different. 
! Rating of Health Plan (Q35) is not significantly different. 

 
! Quality Compass National Benchmark – In order to assess how your member satisfaction 

scores compare with other plans, a national benchmark, Quality Compass Medicaid 2006, is 
also provided.  Quality Compass is a national database, created by NCQA to provide health 
plans with comparative information on the quality of the nation’s managed care plans.  In 
2006 there were 74 Medicaid adult plans that chose to release their results publicly.  Those 
plans form the Quality Compass Medicaid 2006 – Public Report Benchmark.   

 

 

• Composites: When compared to the national Quality Compass Medicaid – Public Report 
Benchmark:  
! Getting Care Quickly is not significantly different. 
! How Well Doctors Communicate is not significantly different. 

 

• Ratings: When compared to the national Quality Compass Medicaid – Public Report 
Benchmark:  
! Rating of Health Care (Q12) is significantly below. 
! Rating of Personal Doctor (Q21) is not significantly different. 
! Rating of Specialist (Q25) is not significantly different. 
! Rating of Health Plan (Q35) is not significantly different. 

 
! Loyalty Analysis seeks to identify the level of commitment of members within your health 

plan. Loyal members are defined as those who are satisfied with the plan, do not intend to 
switch to other plans, and are willing to recommend the plan to family and friends. This 
analysis shows 48.2% of your members can be categorized as loyal. The 2006 TMG 
Medicaid Book of Business percentage for loyalty is 54.4%. 

Due to significant changes to the 2007 CAHPS® 4.0H survey tool, Quality Compass benchmarks are 
not available for the following composites: Getting Needed Care, Customer Service, Shared Decision 
Making, Health Promotion and Education, and Coordination of Care.  
 
In order to provide a valid benchmark comparison for Getting Care Quickly, TMG has recalculated this 
composite in Quality Compass 2006 to represent the average of the published results of the two 
questions that currently comprise this composite (currently Questions 4 and 6; previously Questions 16 
and 19).  
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2. Project Overview 
Your Account Executive for this project is Kim Rhyne (770-978-3173, ext. 351), and your 
Project Manager is Kelly Stegall (770-978-3173, ext. 317).  Should you have any questions or 
comments regarding any aspect of the survey or reporting process, please feel free to call 
either your Account Executive or your Project Manager.  Additionally, Debbie Torre, Director 
of Operations, is available to address questions at 770-978-3173, ext. 308. 
 
Background 
The Myers Group was selected by MDwise to conduct its 2007 CAHPS® 4.0H Medicaid Adult 
Member Satisfaction Survey.  The Consumer Assessment of Healthcare Providers and 
Systems (CAHPS®) surveys are a set of survey tools developed to evaluate patients’ 
satisfaction with their health plans.  Developed jointly by the Agency for Healthcare Research 
and Quality (AHRQ) and NCQA, the CAHPS® 4.0H survey is the most comprehensive tool 
available for assessing consumers’ experiences with their health plan. 
 
This report summarizes results derived from the CAHPS® 4.0H Medicaid Adult Survey as 
applied to a random sample of your health plan members and presents the findings by plan 
service area (composite) and by each individual question (attribute).  The topics covered by 
the CAHPS® 4.0H Survey are: (Composites) Getting Needed Care; Getting Care Quickly; How 
Well Doctors Communicate; Customer Service; and Shared Decision Making; (Additional 
Measures) Health Promotion and Education; and Coordination of Care; and (Ratings) of 
Health Care, Personal Doctor, Specialist, and Health Plan.  
 
In general, satisfaction is presented by Summary Rates, which represent the percent of 
respondents who chose the most positive question responses as specified by NCQA.  In 
many cases, scores are also shown alongside the 2007 TMG Medicaid Adult Book of 
Business and 2006 Quality Compass - Medicaid, in order to offer your plan an assessment of 
how well it performs in comparison to other plans. 
 
Response Rate 
The required sample size is 1,350 in accordance with NCQA protocol for adult Medicaid plans, 
although plans may choose to over-sample or augment10 their population if necessary.  Your 
plan’s sample size is 2,025.  After adjusting for ineligible members, your survey response rate 
is 19.2%.   
 
NCQA allows members to submit surveys through a mail-only or mixed (mail and phone) 
methodology.  Your health plan’s 376 valid surveys were submitted to The Myers Group via 
the mixed collection method (201 Mail and 175 Telephone).  The overall NCQA target number 
of valid surveys is 411. 
 
A response rate is only calculated for those members who were eligible and able to respond.  
According to NCQA protocol, ineligible members include those who are deceased, do not 
meet the eligible population criteria, have a language barrier, or are either mentally or 
physically incapacitated.  Non-respondents include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 

                                                      
10 Although plans may choose to augment their population, augments are not included in the Response Rate calculation or survey 
disposition groupings. 
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members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The table below shows the total number of members in the sample that fell into each of the 
various disposition categories.  Depending upon the survey protocol, some of the groupings 
below may not apply. 
 

Disposition Group Disposition Category N 
Deceased  (M20/T20) 0 

Does not meet eligibility criteria  (M21/T21) 50 

Language barrier  (M22/T22) 11 

Mentally/physically incapacitated  (M24/T24) 4 

Ineligible 

Total Ineligible 65 

Bad address/phone (M23/T23) 129 

Refusal  (M32/T32) 176 

Maximum attempts made  (M33/T33) 1279 
Non-response 

Total Non-response 1584 

 
Ineligible surveys are subtracted from the sample size when computing a response rate as 
shown below. 
 

Completed surveys 
Sample size – Ineligible surveys 

=  Response Rate 

 
Using the final figures from MDwise’s Medicaid Adult survey, the numerator and denominator 
used to compute your response rate are presented below. 
 

201 (Mail) + 175 (Phone)  376 
2,025 (Sample) – 65 (Ineligible) 

= 
1,960 

= 19.2% 

 
Refer to the Technical Notes for the protocol used to calculate the response rate and 
administer the survey. 
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Profile of Survey Respondents  
The demographic characteristics of respondents surveyed should be representative of your 
member population.  The Myers Group follows NCQA protocol to help achieve a 
representative sample of your plan’s member population.  Page 2A shows the percentage of 
respondents by demographic category (age, gender, education, health status, and 
race/ethnicity) within your respondent group.  
 
The demographic makeup of your plan’s member base may not mirror the “average” plan; 
therefore, caution is recommended when making comparisons to benchmark data.  Page 2B 
provides the percentage of respondents by demographic category compared to the 2007 TMG 
Medicaid Adult Book of Business, and 2006 Quality Compass - Medicaid (Public Report) 
measures.  Page 2C provides the percentage of respondents by demographic category 
compared to your plan’s 2006 and 2005 demographics.  To help you identify how your plan’s 
population compares to other plans and to previous data, significant differences are 
determined by a z-test for statistical significance and then highlighted.  (Refer to the Technical 
Notes for more information on this topic.) 
 
! Demographic comparisons (TMG Book of Business): Page 2B shows there are 

significant differences between your plan and the 2007 TMG Book of Business in the 
following demographic categories: Gender, Age, Race, Education and Health Status.   

 
! Demographic comparisons (Quality Compass-Medicaid): Page 2B shows there are 

significant differences between your plan and Quality Compass 2006 in the following 
demographic categories: Gender, Age, Race, Education and Health Status. 

 
! Demographic comparisons (Trending): Page 2C shows that when comparing your 

current demographics with that of 2006, there have been no significant changes in your 
plan’s population. 

 
 
Through years of experience and analysis of our current Book of Business, The Myers Group 
has observed that the demographics of a response group may have an effect on the overall 
satisfaction results.  The comments and charts below represent generalized results.  Your 
plan results are presented in the Segmentation Section (Section 6) and may differ from the 
2007 TMG Book of Business.  Although differences may occur, it is more likely attributable to 
sampling error.  Therefore, attention should be directed towards general observations and 
less to specific variations. 
 
 
! Older members give higher ratings of overall 

satisfaction. 
 
 
 
 
 
 
 
 

Demographic Category 

TMG Book of 
Business Q35 

Summary 
Rate 

55 or older 75.1% 
45 – 54  72.6% 
35 – 44  68.3% 

Age 

18 – 34  69.9% 
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! More educated members give lower ratings of 

overall satisfaction. 
 
 
 
 
 
 
 
 
 
 
! Members who report better health status give 

higher ratings of overall satisfaction. 
 
 
 
 
 
 
 
 
 
 
 
A larger proportion of these types of respondents (i.e. older, more educated, better health 
status) could affect your plan’s satisfaction scores.  A comprehensive detail of demographic 
results for your plan is presented in Segmentation Analysis – Section 6. 
 
 
Charts 2A – 2C 
 

Demographic Category 

TMG Book of 
Business Q35 

Summary 
Rate 

4-Yr College 
or more 

64.3% 

Some College 
or 2-Yr degree 

67.8% Education 

High School 72.6% 

Demographic Category 

TMG Book of 
Business Q35 

Summary 
Rate 

Excellent 81.9% 

Very good 76.1% 

Good 69.0% 
Fair 66.0% 

Health 
Status 

Poor 63.6% 



Profile of Survey Respondents MDwise

Survey Demographic Comparisons Medicaid Adult CAHPS® 

376  Total Respondents

* Health status is defined by member.

* Race/Ethnicity figures will not equal 100% because they are separate questions.  "Other" 
includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."

AGE

18 - 34
72.5%

35 - 44
17.3%

45 - 54
7.6%

55 or older
2.5%

GENDER

Male
9.4%

Female
90.6%

EDUCATION

HS 
Graduate 

or less
69.9%

Some 
College
26.6%

College 
Graduate 
or more

3.4%

HEALTH STATUS*

Good
34.6%

Fair/Poor
27.5%

Excellent/ 
Very good

38.0%

6.9%

0.3%

7.1%

38.2%

54.6%

0% 25% 50% 75% 100%

White

Black/African-American

Hispanic/Latino

Asian

Other

RACE/ETHNICITY*
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Profile of Survey Respondents MDwise

Benchmark Comparisons Medicaid Adult CAHPS® 

 

376  Total Respondents

MDwise
TMG Book of 

Business*

QC 2006 
(Public 

Report)*

2007 2007 2006 Plan to TMG Plan to QC

Gender Male 9.4% 25.4% 25.1% Below Below

Female 90.6% 74.6% 74.9% Above Above

Age 18 - 34 72.5% 41.8% 38.2% Above Above

35 - 44 17.3% 21.0% 22.0% Not Sig. Below

45 - 54 7.6% 20.4% 18.8% Below Below

55 or older 2.5% 16.8% 16.9% Below Below

Race/Ethnicity*** White 54.6% 51.0% 55.3% Not Sig. Not Sig.

Black/African-American 38.2% 29.1% 24.7% Above Above

Hispanic/Latino 7.1% 18.2% 15.9% Below Below

Asian 0.3% 3.2% 3.6% Below Below

Other 6.9% 16.6% 13.3% Below Below

Education High School Graduate or less 69.9% 68.5% 63.9% Not Sig. Above

Some College 26.6% 25.4% 25.8% Not Sig. Not Sig.

College Graduate or more 3.4% 6.1% 5.3% Below Not Sig.

Health Status Excellent/Very good 38.0% 35.3% 35.3% Not Sig. Not Sig.

Good 34.6% 30.8% 31.2% Not Sig. Not Sig.

Fair/Poor 27.5% 33.9% 33.5% Below Below

! Older members give higher ratings of overall satisfaction.
!     More educated members give lower ratings of overall satisfaction.
!     Members who report better health status give higher ratings of overall satisfaction.

Demographic Category
Significance Testing**

Our research has shown:

**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes the result that 
would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant 
difference in percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance 
level.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA. NCQA 2006 Quality Compass® 
(Public-Report) is the mean of 74 plan-specific samples that submitted to NCQA in 2006 and publicly reported.  Refer to the Technical Notes for more information.

*** Race/Ethnicity figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."
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Profile of Survey Respondents MDwise

Demographic Trending Medicaid Adult CAHPS® 

376  Total Respondents

2006 to 2007 2005 to 2007

Gender Male 9.4% 9.5% 8.5% Not sig. Not sig.

Female 90.6% 90.5% 91.5% Not sig. Not sig.

Age 18 - 34 72.5% 69.7% 70.9% Not sig. Not sig.

35 - 44 17.3% 22.8% 20.1% Not sig. Not sig.

45 - 54 7.6% 6.0% 5.7% Not sig. Not sig.

55 or older 2.5% 1.4% 3.3% Not sig. Not sig.

Race/Ethnicity** White 54.6% 56.9% 56.8% Not sig. Not sig.

Black/African-American 38.2% 35.1% 35.0% Not sig. Not sig.

Hispanic/Latino 7.1% 6.6% 7.0% Not sig. Not sig.

Asian 0.3% 1.2% 1.6% Unable to Test Unable to Test

Other 6.9% 6.8% 6.6% Not sig. Not sig.

Education High School Graduate or less 69.9% 70.6% 69.5% Not sig. Not sig.

Some College 26.6% 25.4% 24.8% Not sig. Not sig.

College Graduate or more 3.4% 4.1% 5.7% Not sig. Not sig.

Health Status Excellent/Very good 38.0% 43.5% 40.9% Not sig. Not sig.

Good 34.6% 31.9% 34.0% Not sig. Not sig.

Fair/Poor 27.5% 24.6% 25.1% Not sig. Not sig.

* Significance Testing -  "Sig. increase" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher for 2007 when compared to 
previous years.  "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower for 2007 when compared to 
previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the percentages.  "Unable to Test" denotes that there 
was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.  

** Race and Ethnicity figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, 
and respondents who answered "Other."

Significance Testing*

Demographic Category 2007 2006 2005
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3. Trend Comparisons 
The CAHPS® 4.0H survey is designed to use composite scores to facilitate the aggregation of 
information and the communication of results.  Questions are combined into composite 
categories comprising a particular service area managed by your plan.  These composites, 
the questions that make up composites (attributes), additional measures, and rating questions 
are shown on the following trend pages.   Trending to 2006 and 2005 data is also shown when 
available. 
 
Page 3A Trend Comparisons 

Shows how your health plan’s 2007 composite, attribute, and rating Summary 
Rates compare to your scores from 2006 and 2005.  Significant differences are 
highlighted. 

 
Pages 3B-3C Trend Comparisons  

Shows a graphical presentation of a year-to-year comparison of Summary 
Rates of Composites, Ratings and Effectiveness of Care Measures. Page 3B 
shows composite and rating scores. Page 3C shows Effectiveness of Care 
Measure results. 

 
 

 
 
 
Charts 3A – 3C 
 
 
 

Due to significant changes in the 2007 CAHPS® 4.0H survey the following composites and measures are not 
trendable: Getting Needed Care, Customer Service, Shared Decision Making, Health Promotion and Education, 
and Coordination of Care.  Only trendable composites are shown in Section 3.  
 
In order to provide a valid trend comparison for Getting Care Quickly, TMG has recalculated your plan’s trend 
data for this composite to include only the two questions that currently comprise the 2007 definition.  Therefore, 
trend results shown in this report will not match results shown in previous years’ reports. 
 



Trend Comparisons MDwise

Composites, Attributes, and Ratings of Member Satisfaction Medicaid Adult CAHPS® 

376  Total Respondents

Valid 
n

Summary 
Rate* 

Valid 
n 

Summary 
Rate* 

Valid 
n 

Summary 
Rate* 2006 to 2007 2005 to 2007

Getting Care Quickly***
275

80.0%
274

77.7%
169

76.8% Not sig. Not sig.

Q4. Obtaining needed care right away 178 82.6% 222 77.9% 120 75.0% Not sig. Not sig.

Q6.
Obtaining care when needed, not when 
needed right away

275 77.5% 274 77.4% 169 78.7% Not sig. Not sig.

How Well Doctors Communicate
219

86.6%
323

83.4%
191

83.9% Not sig. Not sig.

Q15.
Doctors explaining things in an understandable 
way

216 88.0% 321 85.4% 187 86.1% Not sig. Not sig.

Q16. Doctors listening carefully to you 219 85.4% 320 84.1% 191 83.8% Not sig. Not sig.

Q17.
Doctors showing respect for what you had to 
say

218 88.1% 323 85.4% 190 84.7% Not sig. Not sig.

Q18. Doctors spending enough time with you 219 84.9% 322 78.9% 189 81.0% Not sig. Not sig.

Rating of Health Care  (Q12) 287 62.7% 325 71.1% 189 64.6% Sig. decrease Not sig.

Rating of Personal Doctor  (Q21) 266 73.7% 325 76.3% 188 68.1% Not sig. Not sig.

Rating of Specialist  (Q25) 100 79.0% 131 69.5% 89 68.5% Not sig. Not sig.

Rating of Health Plan  (Q35) 330 73.0% 423 72.6% 248 68.5% Not sig. Not sig.

Effectiveness of Care Measures (Rolling Averages)****                                                               

304 62.8% 266 62.4% 96 NA Not sig. NA

302 29.5% 265 24.5% 95 NA Not sig. NA

300 33.7% 264 33.3% 96 NA Not sig. NA

**** The Summary Rate for Effectiveness of Care Measures are rolling averages of two years of data.  If there are not at least 100 responses from two years of data 
the results will not be reported and will be recorded as "NA" by NCQA.

Advising Smokers to Quit (ASTQ) 

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the 
Technical Notes for more information.
** Significance Testing -  "Sig. increase" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is higher for 2007 
when compared to previous years.  "Sig. decrease" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is 
lower for 2007 when compared to previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between 
the  percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% 
significance level.  Significance testing of composites should be used with caution as a rough guideline, since the test procedure is approximate.

Smoking Cessation - Medication

Smoking Cessation - Strategies

*** For comparison purposes the 2004-2006 Summary Rates for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In previous years 
this composite included four questions, therefore the results shown here will not match results shown in previous reports.

Composite/Attribute/Rating Items

200520062007 Significance Testing **
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Trend Comparisons MDwise
Composites and Ratings of Member Satisfaction Medicaid Adult CAHPS® 

376  Total Respondents

Getting Care 
Quickly

How Well Doctors 
Communicate

Rating of Health 
Plan Q35

Rating of 
Specialist Q25

Rating of 
Personal Doctor 
Q21

Rating of Health 
Care Q12

80.0%

86.6%

62.7%

73.7%

79.0%

73.0%

77.7%

83.4%

71.1%

76.3%

69.5%

72.6%

76.8%

83.9%

64.6%

68.1%

68.5%

68.5%

2007 2006 2005
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Trend Comparisons MDwise
Effectiveness of Care Measures Medicaid Adult CAHPS® 

376  Total Respondents

Smoking 
Cessation - 
Strategies

Smoking 
Cessation - 
Medication

Advising 
Smokers to 
Quit (ASTQ) 

62.8%

29.5%

33.7%

62.4%

24.5%

33.3%

NA

NA

NA

2007 2006 2005
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4. Benchmark Comparisons 
Quality Compass data is used as a benchmark for comparison to see how well your plan 
performs in comparison to those plans that submitted their data to NCQA in 2006.  A 
comparison is also made to NCQA’s Three-Point Benchmark scale used for accreditation 
through the organization.  NCQA’s accreditation benchmark is comprised of data from 
Medicaid adult plans that reported their scores to the organization.  Additionally, a 
comparison to TMG’s 2007 Medicaid Adult Book of Business is provided. 
 
Your plan’s 2007 member satisfaction summary data, as well as several benchmarks for 
comparison, are all organized into the following charts. 
 
Page 4A 2006 Quality Compass (Medicaid Adult Public-Report) Percentiles 

Shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean and 
percentile (25th, 50th, 75th, and 90th) scores generated from the 74 plan-
specific Medicaid adult samples nationwide (reporting year 2006) who chose 
to report their plan-level scores publicly.  Your plan’s percentile ranking is 
shown beside each score.  

 
Page 4B 2007 TMG Medicaid Adult Book of Business Percentiles 

Shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean and 
percentile (25th, 50th, 75th, and 90th) scores generated from the 45 plan-
specific Medicaid adult samples contracted with TMG to administer the 
CAHPS 4.0H survey and to submit data to NCQA in 2007.  Your plan’s 
percentile ranking is shown beside each score. Historically, the TMG 
Medicaid Adult Books of Business have varied by less than 1% from NCQA’s 
Quality Compass Public Report. 

 
Page 4C 2007 TMG Book of Business and 2006 Quality Compass (Public-Report and 

All Plans) Summary Rate Comparison 
Page 4C shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean score 
of the 2007 TMG Book of Business and 2006 Quality Compass (Public-
Report and All Plans.  The Public Report benchmark includes the 74 
Medicaid adult plans that submitted to NCQA and chose to report their plan-
level scores publicly.  The All Plans benchmark includes approximately 84 
samples of Medicaid adult plans that submitted to NCQA. Significant 
differences are highlighted. 

 
Page 4D 2006 National CAHPS® Benchmarking Database (NCBD) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to the NCBD Benchmark. Note: NCBD Summary Rate 
definitions are not the same as NCQA Summary Rate definitions.  Your plan’s 
Summary Rate has been recalculated on this page to match NCBD Summary 
Rate definitions. The NCBD Summary Rate definitions are shown in the 
second column of this table. The NCBD data presented includes the 
summary-level distributions of 119 Medicaid Adult CAHPS® 3.0 Health Plan 
Survey results from 2006. 
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A brief description of each benchmark, as well as their pros and cons are shown in the 
table below: 

 
 

Benchmark Definition 
# of 

Plans Pros Cons 

2006 Quality 
Compass 
Public Report 

Includes the Medicaid 
adult samples that 
submitted data to NCQA 
in 2006 and allowed their 
data to be publicly 
reported 

74 * Provides a benchmark 
for each question from 
the survey 
* Permits precise 
percentile ranking of 
plan compared to 
benchmark 

* Contains fewer 
plans than All-Plans 
benchmark 

2006 Quality 
Compass All-
Plan Report 

Includes all Medicaid 
adult samples that 
submitted data to NCQA 
in 2006 

84 * Contains more plans 
than Public Report 
* Is shown in NCQA’s 
The State of Health 
Care Quality and on 
NCQA’s website 

* Only contains 
benchmarks for 
certain key questions, 
Composites and 
Rating Questions 

2006 National 
CAHPS® 
Benchmarking 
Database 
(NCBD) 

Includes all Medicaid 
adult samples that 
submitted data to NCBD 
in 2006. Summary Rate 
definitions are not the 
same as standard 
CAHPS definitions. 

119 * Contains more plans 
than Quality Compass. 
*Breaks out the 
Summary Rate to 
include only the most 
positive response 
option. 

* Only contains 
benchmarks for 
certain key questions, 
Composites and 
Rating Questions. 
*May include data 
that does not follow 
standard CAHPS® 
data collection 
protocol. 

2007 TMG 
Book of 
Business 

Includes all the Medicaid 
adult samples that 
contracted with TMG to 
administer the 2007 
CAHPS 4.0H survey, and 
submitted that data to 
NCQA   

45 * Is the only 2007 
CAHPS 4.0H 
benchmark available at 
this date11 
* Provides a benchmark 
for each question from 
the survey 
* Permits precise 
percentile ranking of 
plan compared to 
benchmark 

* Contains fewer 
plans than Quality 
Compass Public 
Report and All-Plans 
benchmarks12. 

 
Charts 4A – 4D 
 
 

                                                      
11 2007 Quality Compass will be available in the fall of 2007. 
12 Historically the TMG Book of Business has varied by less than 1% from NCQA’s Quality Compass Public Report. 



Benchmark Comparisons MDwise
2006 Quality Compass® (Public Report) Percentiles Medicaid Adult CAHPS® 

376  Total Respondents

Mean 25th 50th 75th 90th

Getting Care Quickly**** 80.0% 38th 81.1% 78.3% 81.2% 84.6% 86.4%

Q4. Obtaining needed care right away 82.6% 57th 81.8% 78.6% 81.6% 85.3% 88.2%

Q6. Obtaining care when needed, not when needed right away 77.5% 28th 79.9% 77.3% 80.1% 84.0% 86.9%

How Well Doctors Communicate 86.6% 55th 86.3% 84.2% 86.4% 88.2% 91.1%

Q15. Doctors explaining things in an understandable way 88.0% 58th 86.4% 83.9% 87.1% 88.3% 90.8%

Q16. Doctors listening carefully to you 85.4% 37th 87.3% 85.6% 87.4% 88.7% 91.6%

Q17. Doctors showing respect for what you had to say 88.1% 42nd 88.6% 86.8% 88.6% 90.1% 92.7%

Q18. Doctors spending enough time with you 84.9% 69th 82.8% 80.4% 83.2% 85.4% 87.5%

Rating of Health Care  (Q12) 62.7% <10th 73.5% 70.0% 73.0% 77.0% 80.6%

Rating of Personal Doctor  (Q21) 73.7% 21st 77.3% 74.5% 77.4% 80.2% 82.7%

Rating of Specialist  (Q25) 79.0% 72nd 75.9% 72.3% 75.8% 79.3% 82.8%

Rating of Health Plan  (Q35) 73.0% 41st 73.0% 69.4% 74.2% 77.2% 79.5%

Advising Smokers to Quit (ASTQ) 62.8% 24th 66.2% 62.9% 67.3% 69.7% 72.1%

Smoking Cessation - Medication 29.5% 31st 32.6% 28.0% 32.1% 35.3% 43.0%

Smoking Cessation - Strategies 33.7% 45th 34.6% 29.8% 34.6% 39.1% 41.7%

Composite/Attribute/Rating Items

Your Plan 
Summary 

Rate*

Quality Compass®                              
(Public Report) Mean & Percentiles***Your Plan's 

Ranking**

Effectiveness of Care Measures  (Rolling Averages)

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the Technical 
Notes for more information.

**** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the results 
have been recalculated for comparison purposes.

** Ranking indicates where your plan's Summary Rate ranks when compared to all other Medicaid Adult plans that publicly reported their results. Summary Rates that are below the 
10th percentile are shown as "<10th."

*** NCQA 2006 Quality Compass ®  (Public-Report) is 74 Medicaid samples that chose to publicly report their Summary Rates to NCQA.  See Technical Notes for more information. 
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Benchmark Comparisons MDwise
2007 TMG Percentiles Medicaid Adult CAHPS® 

376  Total Respondents

Mean 25th 50th 75th 90th

Getting Needed Care 75.5% 43rd 74.5% 69.8% 76.1% 78.4% 83.2%

Q23. Ease of getting appointment with a specialist 74.5% 54th 72.7% 69.8% 73.9% 78.1% 81.0%

Q27. Getting care, tests, or treatments necessary 76.5% 40th 76.3% 70.2% 77.7% 81.9% 85.8%

Getting Care Quickly 80.0% 36th 80.0% 78.1% 81.4% 83.1% 85.0%

Q4. Obtaining needed care right away 82.6% 54th 81.0% 78.6% 82.0% 84.8% 86.2%

Q6. Obtaining care when needed, not when needed right away 77.5% 31st 79.0% 76.4% 80.5% 82.6% 84.8%

How Well Doctors Communicate 86.6% 38th 87.1% 84.9% 87.0% 90.2% 90.7%

Q15. Doctors explaining things in an understandable way 88.0% 59th 87.2% 85.3% 86.9% 90.1% 91.2%

Q16. Doctors listening carefully to you 85.4% 31st 87.9% 85.1% 88.5% 90.5% 92.9%

Q17. Doctors showing respect for what you had to say 88.1% 36th 89.4% 86.8% 89.2% 92.0% 93.2%

Q18. Doctors spending enough time with you 84.9% 54th 84.0% 81.9% 84.5% 86.4% 87.8%

Customer Service 66.0% 18th 72.9% 67.5% 73.5% 78.8% 81.2%

Q29. Written material/Internet provide information 70.0% 77th 63.6% 57.6% 64.9% 68.7% 73.2%

Q31. Getting information/help from customer service 59.6% 11th 69.7% 64.3% 71.1% 75.6% 79.0%

Q32. 
Treated with courtesy and respect by customer service 
staff 

68.4% <10th 85.5% 81.4% 86.2% 89.1% 92.1%

Shared Decision Making 92.6% 84th 89.7% 88.2% 89.9% 91.8% 93.2%

Q10.
Health provider talked about pros and cons of choice of 
treatment

92.9% 72nd 91.3% 89.9% 91.8% 93.3% 94.7%

Q11. Doctor/provider asked which choice was best for you 92.3% 93rd 88.1% 86.4% 88.7% 91.0% 92.0%

Health Promotion and Education (Q8) 58.2% 54th 57.1% 54.4% 57.8% 59.5% 61.7%

Coordination of Care (Q20) 70.4% 20th 75.8% 71.4% 76.7% 80.0% 82.3%

Rating of Health Care  (Q12) 62.7% 27th 65.9% 62.4% 66.2% 69.2% 73.9%

Rating of Personal Doctor  (Q21) 73.7% 34th 76.0% 72.2% 76.4% 80.0% 81.4%

Rating of Specialist  (Q25) 79.0% 86th 74.8% 71.5% 75.9% 77.7% 80.5%

Rating of Health Plan  (Q35) 73.0% 63rd 70.7% 65.3% 69.7% 75.6% 80.4%

Advising Smokers to Quit (ASTQ) 62.8% 18th 67.8% 64.6% 68.2% 72.7% 78.6%

Smoking Cessation - Medication 29.5% 16th 36.9% 31.6% 36.6% 42.8% 47.4%

Smoking Cessation - Strategies 33.7% 34th 37.5% 32.1% 37.6% 42.0% 46.8%

*** The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  

** Ranking indicates where your plan's Summary Rate ranks when compared to all other commercial adult plans that submitted data to NCQA through TMG in 2007.  Summary 
Rates that are below the 10th percentile are shown as "<10th."

Composite/Attribute/Rating Items

Your Plan 
Summary 

Rate*

2007 TMG Mean & Percentiles***Your Plan's 
Ranking**

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the Technical 
Notes for more information.

Effectiveness of Care Measures  (Rolling Averages)
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Benchmark Comparisons MDwise

2007 TMG Book of Business & 2006 Quality Compass® Medicaid Adult CAHPS® 

376  Total Respondents

Getting Needed Care 162 75.5% 74.5% Not sig.

Q23. Ease of getting appointment with a specialist 110 74.5% 72.7% Not sig.

Q27. Getting care, tests, or treatments necessary 162 76.5% 76.3% Not sig.

Getting Care Quickly**** 275 80.0% 80.0% 81.1% 80.6% Not sig. Not sig. Not sig.

Q4. Obtaining needed care right away 178 82.6% 81.0% 81.8% 81.5% Not sig. Not sig. Not sig.

Q6. Obtaining care when needed, not when needed right away 275 77.5% 79.0% 79.9% 79.6% Not sig. Not sig. Not sig.

How Well Doctors Communicate 219 86.6% 87.1% 86.3% 86.0% Not sig. Not sig. Not sig.

Q15. Doctors explaining things in an understandable way 216 88.0% 87.2% 86.4% 86.2% Not sig. Not sig. Not sig.

Q16. Doctors listening carefully to you 219 85.4% 87.9% 87.3% 86.9% Not sig. Not sig. Not sig.

Q17. Doctors showing respect for what you had to say 218 88.1% 89.4% 88.6% 88.3% Not sig. Not sig. Not sig.

Q18. Doctors spending enough time with you 219 84.9% 84.0% 82.8% 82.5% Not sig. Not sig. Not sig.

Customer Service 57 66.0% 72.9% Not sig.

Q29. Written material/Internet provide information 50 70.0% 63.6% Not sig.

Q31. Getting information/help from customer service 57 59.6% 69.7% Not sig.

Q32. Treated with courtesy and respect by customer service staff 57 68.4% 85.5% Below

Shared Decision Making 142 92.6% 89.7% Not sig.

Q10.
Health provider talked about pros and cons of choice of 
treatment

140 92.9% 91.3% Not sig.

Q11. Doctor/provider asked which choice was best for you 142 92.3% 88.1% Not sig.

287 58.2% 57.1% Not sig.

108 70.4% 75.8% Not sig.

Rating of Health Care  (Q12) 287 62.7% 65.9% 73.5% 72.9% Not sig. Below Below

Rating of Personal Doctor  (Q21) 266 73.7% 76.0% 77.3% 77.0% Not sig. Not sig. Not sig.

Rating of Specialist  (Q25) 100 79.0% 74.8% 75.9% 75.9% Not sig. Not sig. Not sig.

Rating of Health Plan  (Q35) 330 73.0% 70.7% 73.0% 72.0% Not sig. Not sig. Not sig.

Advising Smokers to Quit (ASTQ) 304 62.8% 67.8% 66.2% 65.6% Not sig. Not sig. Not sig.

Smoking Cessation - Medication 302 29.5% 36.9% 32.6% 32.0% Below Not sig. Not sig.

Smoking Cessation - Strategies 300 33.7% 37.5% 34.6% 34.1% Not sig. Not sig. Not sig.

**** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the results have been recalculated 
for comparison purposes.

NA

NA

NANot Available

Not Available

Not Available

NA

NA

**  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  2006 Quality Compass ®  All Plans is the mean 
summary rate from the Medicaid adult plans who submitted to NCQA in 2006 (approximately 84 plan specific samples).  Public Report is the collection of those Medicaid adult plans (74 plan specific 
samples) who chose to report their score publicly, in addition to submitting their scores in Quality Compass ®  All Plans. 

***  Significance Testing - "Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower.  "Above" denotes the results that were found when 
hypothesis tests were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference in percentages.  All 
significance testing is performed at the 95% significance level.  Significance testing of composites should be used with caution as a rough guideline, since the test procedure is approximate. 

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages. 

Effectiveness of Care Measures  (Rolling Averages)

Quality Compass® 

Benchmark 
Summary Rates**TMG Book of

Business**

Significance Testing***

To TMG BoB
To Public 

Report
To All Plans

Summary 
Rate*

Health Promotion and Education (Q8) - Doctor 
discussed specific things to do to prevent illnesses. 

Coordination of Care (Q20) - Doctor seemed informed/up-
to-date about the care received from other doctors/providers. 

Valid 
n

Public 
Report

Composite/Attribute/Rating Items

Not Available

Not Available

All Plans
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Benchmark Comparisons MDwise
2006 NCBD Benchmark Medicaid Adult Survey

376  Total Respondents

Significance Testing

Your Plan to NCBD

Getting Care Quickly*** Always 54% 52% Not sig.

Q4. Obtaining needed care right away 52% 56% Not sig.

Q6. Obtaining care when needed, not when needed right away 55% 48% Above

How Well Doctors Communicate Always 68% 62% Not sig.

Q15. Doctors explaining things in an understandable way 69% 63% Not sig.

Q16. Doctors listening carefully to you 67% 64% Not sig.

Q17. Doctors showing respect for what you had to say 74% 66% Above

Q18. Doctors spending enough time with you 60% 54% Not sig.

Rating of Health Care  (Q12) 9-10 42% 55% Below

Rating of Personal Doctor  (Q21) 9-10 60% 59% Not sig.

Rating of Specialist  (Q25) 9-10 62% 59% Not sig.

Rating of Health Plan  (Q35) 9-10 56% 53% Not sig.

Always

Always

Composite/Attribute/Rating Item
Your Plan 

Summary Rate*

NCBD 
Benchmark 

Summary Rate**

NCBD 
Summary 

Rate 
Definition

*** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the 
results have been recalculated for comparison purposes.

*  Summary Rates calculations are defined by National CAHPS Benchmarking Database (NCBD). Your Summary Rates are recalulated to match the NCBD benchmark 
Summary Rate definition, and are shown in the column labeled "Your Plan's Summary Rate." 

**  Source for the benchmark data is NCBD 2006 Chartbook, which presents 119 Medicaid summary-level results for the CAHPS 3.0 Health Plan Survey.  NCBD 
benchmark also includes results from CAHPS surveys that have not been administered according to CAHPS 3.0H specification.  Refer to the Technical Notes for more 
information.
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Global Proportions 
Pages 4E-G show a graphical presentation of the percentage of members who answered 
each response choice, organized by composite category and the attributes contained within 
each composite.  Also shown are graphical presentations of each of the four global rating 
questions. 
 
Global proportions are a useful tool for understanding how dissatisfied, or even neutral, 
respondents are when they rate a particular question or composite area.  Summary Rates 
alone are not as complete of an indication of performance. 
 
Example: 
 
Summary Rate – 75% (Always and Usually) 
 
By focusing on all the response categories of a question, a high Summary Rate becomes 
less telling as: (1) a relatively large percentage of members are found to be very satisfied 
(“Always”) or (2) a large proportion of the Summary Rate responses are “Usually” 
responses, rather than the more favorable response of “Always.”  As an example, the first 
case would show a higher average rating than the second, even though the Summary Rates 
are equal. 
 

 Summary Rate  
 Always Usually Sometimes/Never 
Case 1. 65% 10% 25% 
Case 2.    15% 60% 25% 

 
 
 
Charts 4E – 4G  
 
 



Global Proportions MDwise
Composite/Attribute Response Distributions Medicaid Adult CAHPS® 

376  Total Respondents

23

27

178

Valid n

Valid nQ#

Q# Getting Needed Care

Getting Care Quickly

275

In the last 6 months, not counting the times you 
needed health care right away, how often did you 
get an appointment for your health care at a 
doctor's office or clinic as soon as you thought you 
needed?        

4

6

In the last 6 months, when you needed care right 
away, how often did you get care as soon as you 
thought you needed?   

110

162
In the last 6 months, how often was it easy to get 
the care, test or treatment you thought you needed 
through your health plan?     

In the last 6 months, how often was it easy to get 
appointments with specialists?   

17

18

Q#

219

216
In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to 
understand?  

How Well Doctors Communicate

16

Valid n

15

218
In the last 6 months, how often did your personal 
doctor show respect for what you had to say? 

In the last 6 months, how often did your personal 
doctor spend enough time with you? 

In the last 6 months, how often did your personal 
doctor listen carefully to you? 

219

24%

25%

23%

25%

52%

49%

56%23% 21%

Never/ Sometimes Usually Always

20%

17%

23%

26%

30%

22%

54%

52%

55%

Never/ Sometimes Usually Always

13%

12%

15%

12%

15%

19%

19%

18%

14%

25%

68%

69%

67%

74%

60%

Never/ Sometimes Usually Always
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Global Proportions MDwise
Composite/Attribute Response Distributions Medicaid Adult CAHPS® 

376  Total Respondents

Q# Valid nCustomer Service

57

50

57

In the last 6 months, how often did the written 
materials or the Internet provide the information 
you needed about how your health plan works?  

In the last 6 months, how often did your health 
plan's customer service give you the information 
or help you needed?

29

31

32
In the last 6 months, how often did your health 
plan's customer service staff treat you with 
courtesy and respect? 

11

In the last 6 months, when there was more than 
one choice for your treatment or health care, did 
a doctor or other health provider ask which 
choice was best for you?

142

Q# Shared Decision Making Valid n

10
In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of 
each choice for your treatment or health care? 

140

34%

30%

40%

32%

22%

34%

19%

12%

44%

36%

40%

56%

Never/ Sometimes Usually Always

7%

7%

8%

32%

28%

35%

61%

65%

57%

Def/Somewhat No Somewhat yes Def. yes
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Global Proportions MDwise
Additional Measure/Rating Response Distributions Medicaid Adult CAHPS® 

376  Total Respondents

What number would you use to rate your 
personal doctor?

21

Q#

8

What number would you use to rate all your 
health care in the last 6 months?

Valid nQ# Rating Questions

Additional Measures

35

287

266

330

25 100

What number would you use to rate your health 
plan?

What number would you use to rate the 
specialist? 

12

Valid n

287

20 Coordination of Care 108

Health Promotion and Education

24%

19%

13%

34%

21%

25%

42%

60%

62%

56%15% 29%

0-6 7-8 9-10

42%

30%

20%

21%

39%

49%

Never/ Sometimes Usually Always
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Accreditation Assessment 
In addition to conducting an on-site survey to determine the MCO’s compliance with the 
2007 Standards (worth 64.3 points), NCQA determines how well the MCO performs on 
selected audited measures from HEDIS/CAHPS® Percentiles (worth a combined total of 
35.7 points for those seeking full Accreditation13).  To do this, NCQA will evaluate the MCO’s 
results by product line for each required HEDIS clinical measure (worth 23 points); and will 
compare CAHPS 4.0H survey results to national thresholds (worth 12.7 points). 
 

Category Points 
Possible 

Standards (On-site survey) 64.3 
HEDIS Clinical Measures 23.0 
CAHPS Measures (4.0H Survey) 12.7 

Total Points 100.0 
 
Composites are converted into a Three-Point Score per NCQA specifications and are then 
compared against NCQA Three-Point percentile thresholds.  Thresholds are based on 
HEDIS/CAHPS® benchmark data from other Medicaid adult survey results.   
 
NCQA will also compare the MCO’s consumer survey results (CAHPS® 4.0H survey) by 
product line to national percentiles.  These will be the 25th, 50th, 75th, and 90th percentiles.  A 
total of 12.7 points is possible with 1.411 points per composite/rating item except for the 
Rating of Health Plan, which has a possible 2.822 points.  The following points will be 
distributed if the plan meets or exceeds the following percentile scores: 90th (1.411), 75th 
(1.242), 50th (0.960), 25th (0.564), and 0 (0.282).   For the Rating of Health Plan, the 
following points will be distributed if the plan meets or exceeds the following percentile 
scores: 90th (2.822), 75th (2.484), 50th (1.920), 25th (1.128), and 0 (0.564). 
 
On Page 4H “Plan Three-Point Scores” do not include the additional points added by NCQA 
to account for sampling variation.  “Adjusted Three-Point Scores” take into account inherent 
sampling variations that NCQA adds.  Each of the four rating questions (Q12, Q21, Q25, 
and Q35) and Customer Service receive an additional 0.07 points.  Getting Needed Care, 
Getting Care Quickly, and How Well Doctors Communicate composite means each receive 
0.05 additional points.   
 

 
Chart 4H   

                                                      
13 When calculating accreditation points the point system used must be the same point system used when the plan underwent 
their last full accreditation.  For example, if a plan underwent full accreditation in 2006 then the point system that would be used 
to rescore their HEDIS/CAHPS® 4.0H results is the point system for Accreditation 2006 scoring. 

NCQA assigns points based upon a plan’s ability to meet or exceed thresholds calculated to the thousandths.  The 
thresholds shown on the following chart (and made available to the public) are shown only to the hundredths and do 
not represent the final threshold used to determine the distribution of points for accreditation.  Therefore, plan 
percentile thresholds, as well as points earned, are approximations only. 
 
For 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service. 



Accreditation Assessment MDwise
HEDIS/CAHPS Three-Point Score Thresholds Medicaid Adult CAHPS® 

376  Total Respondents

25th 50th 75th 90th

0.564 0.960 1.242 1.411

2.279 2.329  <25th 2.52 2.63 2.69 2.75 1.411

2.338 2.388 90th 2.11 2.18 2.24 2.29 1.411

2.541 2.591 90th 2.41 2.46 2.51 2.55 1.411

2.102 2.172  <25th 2.44 2.52 2.60 2.70 1.411

2.181 2.251  <25th 2.27 2.36 2.45 2.49 0.282

2.406 2.476 50th 2.37 2.44 2.50 2.54 0.960

2.490 2.560 90th 2.39 2.44 2.49 2.55 1.411

1.128 1.920 2.484 2.822

2.403 2.473 75th 2.22 2.34 2.41 2.48 2.484

10.782Approximate Points Earned (12.7 Available)

Rating of Health Plan  (Q35)

Rating of Health Care  (Q12)

 

Approximate 
Plan Percentile 

Threshold

Approximate 
Points 

Awarded*

 NCQA Accreditation Points

Getting Care Quickly*

How Well Doctors Communicate

Customer Service*

Getting Needed Care*

Source for HEDIS/CAHPS® Measures: The source for the HEDIS/CAHPS® Measures is: NCQA>Programs>Accreditation>Policy Updates & Supporting Documents>Trending and 
Benchmarks>2007 MCO Accreditation.

Adjusted 
Three-Point 

Score

Rating of Personal Doctor  (Q21)

Rating of Specialist  (Q25)

 NCQA Accreditation Points                                 
(Rating of Health Plan only)

HEDIS/CAHPS Percentiles

Composite/Rating Item
Plan Three-
Point Score

* For 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service.
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5. Question Summaries  
The proportion of respondents that fall into each response category for all questions is shown 
beginning on Page 5A.  Benchmark data and trend information are also presented where 
available.  
 
Not all questions are included in composite calculations.  Therefore, the code found in the 
following table is used to indicate which attributes are included in the corresponding 
composite calculations.  Their code can be found under the question number in the following 
charts beginning on Page 5A. 
  

Code Composite/Measures 

GNC Getting Needed Care 
GCQ Getting Care Quickly 

HWDC How Well Doctors Communicate 
CS Customer Service 

SDM Shared Decision Making 
HPE Health Promotion and Education 
CC Coordination of Care 

 
 
Custom Questions  
Your plan’s custom questions are shown beginning on Page 5M.  All custom questions are 
shown in this section, regardless of their placement in the survey tool.  Your plan’s Summary 
Rate for the current year is shown alongside the Summary Rate for the identical question from 
the previous year (if asked the previous year).  The Summary Rates shown represent the 
percentage of respondents who answered in a positive way.  Not all questions are designed 
for the assignment of Summary Rates, such as “Mark all that apply” questions.  In that case, 
an “NA” is shown under the Summary Rate column. 
 
To the right of the Summary Rate column is a column for The Myers Group Book of Business 
Custom Question Benchmark (2006) and a column for the corresponding correlation 
coefficient.14  A correlation analysis was run using The Myers Group Custom Questions Book 
of Business (2006) against Q35 (Rating of Health Plan).   
 
Please note that the benchmark for custom questions and Loyalty the 2006 TMG Medicaid 
Adult Book of Business is used.  The 2007 TMG Medicaid Adult Book of Business is used 
throughout the remaining sections of this report. 
 
Please note that not every custom question has a benchmark for comparison. 
 
 
Charts 5A – 5P 
 
 

                                                      
14 Refer to the Correlation Coefficient in the Glossary of Terms at the conclusion of this report. 

 



Question Summaries MDwise

Urgent and Routine Care Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Yes No

49.5% 50.5%

4
Never Sometimes Usually Always

GCQ 3.4% 14.0% 30.3% 52.2%

Yes No

74.7% 25.3%

6
Never Sometimes Usually Always

GCQ 3.3% 19.3% 22.2% 55.3%

None 1 2 3 4 5 to 9 10 or more

20.0% 15.6% 20.3% 11.8% 8.5% 15.6% 8.2%

Sig. 
increase

76.1%

79.0%

79.6%

79.9%

64.9%

49.5%

Not sig.

Not sig. Not Sig.

77.9%

Not Sig.

77.4%

Not Sig.

Not Sig.

47.6%52.9%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

80.0% 76.0% Not sig.Not sig.

65.3%74.7%

In the last 6 months, not counting times you went to an 
emergency room, how many times did you go to a 
doctor's office or clinic to get health care for yourself?

75.7%365

82.6%

77.5%

Above

Not sig.

Not Sig.

81.0%

368

81.8%

Significance Testing**

Not sig.

43.6% Not sig. Not Sig.3
In the last 6 months, did you have an illness, injury, or 
condition that needed care right away in a clinic, 
emergency room or doctor's office?

376

7

5

In the last 6 months, when you needed care right away, 
how often did you get care as soon as you thought you 
needed?                                                                                
(If "Yes" in Q3)

178

In the last 6 months, not counting the times you needed 
health care right away, how often did you get an 
appointment for your health care at a doctor's office or 
clinic as soon as you thought you needed?                      
(If "Yes" in Q5)

275

In the last 6 months, not counting the times you needed 
health care right away, did you make any appointments 
for your health care at a doctor's office or clinic?

Q# Survey Item
Valid 

n

Plan's
Summary RateCategory Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise

Discussion of Options Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

8
Never Sometimes Usually Always

HPE 17.8% 24.0% 19.5% 38.7%

Yes No

49.7% 50.3%

10
Definitely yes Somewhat yes Somewhat no Definitely no

SDM 65.0% 27.9% 5.7% 1.4%

11
Definitely yes Somewhat yes Somewhat no Definitely no

SDM 57.0% 35.2% 4.9% 2.8%

0 - 3 4 - 7 8 - 10

8.0% 29.3% 62.7%

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

NA

NA NA NA140

142

287

In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of each 
choice for your treatment or health care?                         
(If "1 or more" in Q7 and "Yes" in Q9)

71.1%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

NA92.3% NA NA NA

73.5%
Sig. 

decrease
Below

Plan's
Summary Rate

Significance Testing**

49.7%

NANA

NA

NA58.2%

92.9%

62.7%12

Using any number from 0 to 10, where 0 is the worst 
health care possible and 10 is the best health care 
possible, what number would you use to rate all your 
health care in the last 6 months?                                       
(If "1 or more" in Q7)

In the last 6 months, when there was more than one 
choice for your treatment or health care, did a doctor 
or other health provider ask which choice was best for 
you?                                                                                     
(If "1 or more" in Q7 and "Yes" in Q9)

NA9

Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

In the last 6 months, did a doctor or other health 
provider tell you there was more than one choice for 
your treatment or health care?                                          
(If "1 or more" in Q7)

In the last 6 months, how often did you and a doctor or 
other health provider talk about specific things you 
could do to prevent illness?                                               
(If "1 or more" in Q7)

287

Q#

288

NA57.1%

49.5%

91.3%

88.1%

65.9%

Not Sig.

Not Sig.

Not Sig.

Not Sig.

Not Sig.

NA

NA
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Question Summaries MDwise

Your Personal Doctor Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Yes No

77.8% 22.2%

None 1 2 3 4 5 to 9 10 or more

20.0% 21.8% 20.7% 12.4% 6.2% 13.5% 5.5%

15
Never Sometimes Usually Always

HWDC 0.9% 11.1% 19.4% 68.5%

16
Never Sometimes Usually Always

HWDC 2.7% 11.9% 18.3% 67.1%

17
Never Sometimes Usually Always

HWDC 2.3% 9.6% 13.8% 74.3%

18
Never Sometimes Usually Always

HWDC 5.0% 10.0% 24.7% 60.3%

Not sig.Not sig.
In the last 6 months, how often did your personal 
doctor spend enough time with you?                                
(If "Yes" in Q13 and If "1" or higher in Q14)

82.8% Not Sig.78.9%84.9%219 84.0%

Plan's
Summary Rate

81.1%

Significance Testing**

Not sig.Not sig. Below

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

In the last 6 months, how many times did you visit your 
personal doctor to get care for yourself?                          
(If "Yes" in Q13)

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed
at the 95% significance level.  

NA275 20.0% NA NA

Not sig.

13

NA

A personal doctor is the one you would see if you need 
a check-up, want advice about a health problem, or get 
sick or hurt.  Do you have a personal doctor?

77.8% 77.0%356

14

84.7%

17.5%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

Not sig.88.1% 85.4% 88.6% Not sig. Not Sig.
In the last 6 months, how often did your personal 
doctor show respect for what you had to say?                 
(If "Yes" in Q13 and If "1" or higher in Q14)

218

216

In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to 
understand?                                                                        
(If "Yes" in Q13 and If "1" or higher in Q14)

In the last 6 months, how often did your personal 
doctor listen carefully to you?                                            
(If "Yes" in Q13 and If "1" or higher in Q14)

219

88.0% 85.4%

84.1%85.4% 87.9%

89.4%

86.4%

87.3%

Not Sig.

Not Sig.87.2%

Not Sig. Not sig.

Not sig.Not sig.
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Question Summaries MDwise

Care Coordination Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Yes No

51.4% 48.6%

20

Never Sometimes Usually Always

CC 12.0% 17.6% 21.3% 49.1%

0 - 3 4 - 7 8 - 10

5.6% 20.7% 73.7%

Q#

21

19

76.3%

Plan's
Summary Rate

In the last 6 months, did you get care from a doctor or 
other health provider besides your personal doctor?
(If "Yes" in Q13 and If "1" or higher in Q14)

Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

216

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of the
mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

70.4% NA

Using any number from 0 to 10, where 0 is the worst 
personal doctor possible and 10 is the best personal 
doctor possible, what number would you use to rate 
your personal doctor? 
(If "Yes" in Q13)

266 73.7%

108

77.3%76.0%

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the
95% significance level.  

51.4% NA NANA

In the last 6 months, how often did your personal 
doctor seem informed and up-to-date about the care 
you got from these doctors or other health providers?
(If "Yes" in Q13, "1" or higher in Q14, and "Yes" in Q19)

NA

Not sig.

NA

57.6%

75.8%

Significance Testing**

Not sig.

NA

NA Not Sig.

Not Sig.

Not Sig.
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Question Summaries MDwise

Access to Specialist Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Yes No

31.8% 68.2%

23
Never Sometimes Usually Always

GNC 6.4% 19.1% 25.5% 49.1%

None 1 specialist 2 3 4
5 or more 
specialists

8.0% 46.9% 21.2% 18.6% 3.5% 1.8%

0 - 3 4 - 7 8 - 10

5.0% 16.0% 79.0%

NA Not Sig.

Not Sig.

NA

Using any number from 0 to 10, where 0 is the worst 
specialist possible and 10 is the best specialist 
possible, what number would you use to rate that 
specialist?                                                                         
(If "Yes" in Q22 and "1 or more" in Q24)

How many specialists have you seen in the last 6 
months?                                                                            
(If "Yes"  in Q22)

In the last 6 months, how often was it easy to get 
appointments with specialists?                                       
(If "Yes" in Q22)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

75.9% Not sig. Not sig.

NA

79.0% 69.5%

358

110

31.8%

NA

36.9%

92.0%

74.5%

NA

Below

Not Sig. NA

22

Specialists are doctors like surgeons, heart doctors, 
allergy doctors, skin doctors, and other doctors who 
specialize in one area of health care.  In the last 6 
months, did you try to make any appointments to see 
a specialist?

43.8%

NA

74.8%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

25

24

Plan's
Summary Rate

113

100

40.7%

72.7%

90.4%

Significance Testing**

BelowNot sig.

NA
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Question Summaries MDwise

Care and Treatment/Written Materials Medicaid Adult CAHPS® 

376  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG
2007 to

QC

Yes No

47.3% 52.7%

27
Never Sometimes Usually Always

GNC 4.9% 18.5% 21.0% 55.6%

Yes No

14.8% 85.2%

29
Never Sometimes Usually Always

CS 4.0% 26.0% 34.0% 36.0%

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

In the last 6 months, how often did the written 
materials or the Internet provide the information you 
needed about how your health plan works?                    
(If "Yes" in Q28)

50 70.0% NA NA NA NA

Below

NA NA

* The 2007 Myers Group Book of Business consist of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

63.6% Not Sig.

28

73.0%
Sig. 

decrease
In the last 6 months, did you get any kind of care, 
tests or treatment through your health plan?

In the last 6 months, did you look for any information 
in written materials or on the Internet about how your 
health plan works?

358 14.8% 20.1% 21.9% Not sig.

351

Plan's
Summary Rate

In the last 6 months, how often was it easy to get the 
care, test or treatment you thought you needed 
through your health plan?                                                  
(If "Yes" in Q26)

162

26

Q# Survey Item
Valid 

n
Category Responses 

(Summary Rate responses in gray)

54.4%

76.3%

17.1%

47.3% 68.9%

76.5%

Below

Not Sig.

Not Sig.

Below

Significance Testing**

NA NA
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Question Summaries MDwise

Customer Service Medicaid Adult CAHPS® 

376  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG
2007 to

QC

Yes No

16.3% 83.7%

31
Never Sometimes Usually Always

CS 21.1% 19.3% 19.3% 40.4%

32
Never Sometimes Usually Always

CS 7.0% 24.6% 12.3% 56.1%

Yes No

20.7% 79.3%

Never Sometimes Usually Always***

0.0% 1.7% 4.9% 93.4%

*** Members who respond "No" to Q33 are included in "Always" of Q34, per NCQA in Volume 3, HEDIS 2007 guidelines.

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed
at the 95% significance level.  

Plan's
Summary Rate

NA

NA

352

Category Responses 
(Summary Rate responses in gray)

68.4%

20.6%16.3% 32.4%

NA

Significance Testing**

Below

NANA

NA

Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

NA

20.7% 15.1% 18.0%
Sig. 

increase
In the last 6 months, did your health plan give you any 
forms to fill out?

In the last 6 months, how often did your health plan's 
customer service staff treat you with courtesy and 
respect?                                                                               
(If "Yes" in Q30)

33

Q# Survey Item Valid n

30 350
In the last 6 months, did you try to get information or 
help from your health plan's customer service?

In the last 6 months, how often were the forms from 
your health plan easy to fill out?

350

In the last 6 months, how often did your health plan's 
customer service give you the information or help you 
needed?                                                                               
(If "Yes" in Q30)

57

57

98.3% NA

69.7%

NA

59.6%

28.8%

NA NAAbove

Not sig.

34 95.0%

85.5%

25.5%

Below

Not Sig.

Below

Below

NA
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Question Summaries MDwise

Health Status Medicaid Adult CAHPS® 

376  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG
2007 to

QC

0 - 3 4 - 7 8 - 10

3.3% 23.6% 73.0%

Excellent Very good Good Fair Poor

11.3% 26.6% 34.6% 19.8% 7.6%

35.3%

Plan's
Summary Rate

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

Not sig.In general, how would you rate your overall health? 353 43.5%38.0% 35.3%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

73.0% 72.6%

36

73.0% Not sig.70.7%35 330

Using any number from 0 to 10, where 0 is the worst 
health plan possible and 10 is the best health plan 
possible, what number would you use to rate your 
health plan?

Not Sig.

Not Sig.

Not sig.

Not sig.

Significance Testing**
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Effectiveness of Care Measures MDwise

Medical Assistance with Smoking Cessation Medicaid Adult CAHPS® 

376  Total Respondents

TMG Book 
of 

Business*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Every day Some days Not at all Don't know

28.5% 14.4% 56.8% 0.3%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

35.8% 20.9% 24.6% 11.2% 7.5%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

66.7% 15.2% 10.6% 3.8% 3.8%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

63.6% 15.9% 12.9% 6.1% 1.5%

Category Responses 
(Summary Rate responses in gray)

354
Do you now smoke cigarettes every day, some 
days, or not at all?                                                         
(% of Current Smokers)

Above35.6% Not sig.42.9% 44.3% Above

132 Not sig.

38

In the last 6 months, on how many visits were you 
advised to quit smoking by a doctor or other health 
provider in your plan?                                                   
(If "Every day" or "Some days" in Q37)

134

39

On how many visits was medication recommended 
or discussed to assist you with quitting smoking 
(for example: nicotine gum, patch, nasal spray, 
inhaler, prescription medication)?                               
(If "Every day" or "Some days" in Q37)

61.8%

26.5%33.3%

Q# Survey Item Valid n

37

32.6%

Quality 
Compass 

(PR)*

Not Sig.

Not Sig.

Significance Testing**

Not sig.

Not sig.

Not sig.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  
Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

On how many visits did your doctor or health 
provider recommend or discuss methods and 
strategies (other than medication) to assist you with 
quitting smoking?  (If "Every day" or "Some days" in 
Q37)

34.6% Not sig.40 37.5%132 Not sig.Not Sig.

NOT  Rolling Averages

36.7%

67.8%

36.9%

Plan's
Summary Rate

64.2% 66.2%

36.4% 31.5%
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Effectiveness of Care Measures MDwise

Rolling Average Methodology* Medicaid Adult CAHPS® 

376  Total Respondents

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

134 64.2% 170 61.8%

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

132 33.3% 170 26.5%

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

132 36.4% 168 31.5%

Not sig.32.6%29.5%
Discussing Smoking Cessation Medications                        
(2 year rolling average of Q39)

24.5% Not sig. Below302

33.3%300

** The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

*** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

Discussing Smoking Cessation Strategies                           
(2 year rolling average of Q40)

* For rolling average methodology a score can be obtained one of two ways: (1) If at least 100 responses were achieved by combining 2006 scores and 2007 scores the rolling average score is the average of the 2006 and
2007 scores. (2) If there were no scores for 2006, but there were at least 100 responses for 2007, the rolling average is the 2007 score. If the combined responses for 2007 and 2006 do not achieve at least 100 responses
then the measure will receive an "NA."

34.6% Not sig. Not sig.33.7%

Significance Testing***

Not sig.66.2%62.8% Not sig.62.4% Not Sig.

Quality 
Compass 

(PR)**

TMG Book 
of 

Business**

304
Advising Smokers to Quit (ASTQ)                                         
(2 year rolling average of Q38)

HEDIS Measure Valid n
Category Responses 

(Summary Rate responses in gray)
Plan's

Summary Rate

All Summary Rates Are 
Rolling Averages

Not Sig.

67.8%

36.9%

37.5%
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Question Summaries MDwise

Chronic Conditions Medicaid Adult CAHPS® 

376  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006
2006 to 

2007
2007 to 

TMG
2007 to

QC

Yes No

39.4% 60.6%

Yes No

74.1% 25.9%

Yes No

55.0% 45.0%

Yes No

85.3% 14.7%

NA85.3% NA NA

41

44

Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or 
menopause.                                                               
(If "Yes" to Q43)

190

348
In the last 6 months, have you seen a doctor or 
other health provider 3 or more times for the 
same condition or problem?

42

43

Is this a condition or problem that has lasted for 
at least 3 months?  Do not include pregnancy or 
menopause.                                                               
(If "Yes" to Q41)

135

Plan's
Summary Rate

NA

NA

74.1%

55.0%

39.4% NA

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

NANA NA

Significance Testing**

NANA NA

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

349
Do you now need or take medicine prescribed by 
a doctor?  Do not include birth control.

NA NANA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

82.7%

63.6%

89.0%

Not Sig.

Below

Below

Not Sig.

41.3%

NA
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Question Summaries MDwise

Demographics/ Completing this Survey Medicaid Adult CAHPS® 

376  Total Respondents

Q# Survey Item Valid n

18-24 25-34 35-44 45-54 55-64 65-74 75 or older

34.6% 38.0% 17.3% 7.6% 2.5% 0.0% 0.0%

Male Female

9.4% 90.6%

8th grade or less Some high school
High school 

graduate/GED
Some college or 2-

year degree 4-year college
More than 4-year 
college degree

4.6% 28.7% 36.7% 26.6% 2.9% 0.6%

Yes No

7.1% 92.9%

White
Black/African-

American Asian

Native Hawaiian or 
other Pacific 

Islander
American Indian or 

Alaska Native Other

54.6% 38.2% 0.3% 0.0% 0.6% 6.4%

Yes No

5.6% 94.4%

Read questions to 
me

Wrote down my 
answers Answered for me

Translated 
questions

Helped in some 
other way

54.5% 18.2% 0.0% 9.1% 36.4%

49
What is your race?                                                               
(Please mark one or more)

346 *

45 What is your age? 353

46 Are you male or female? 352

* The base for the Race question is the total number of responses, not total respondents, since respondents may select more than one option.

51
How did that person help you? (Check all that apply.)       
(If "Yes" in Q50)

11

Did someone help you complete this survey?

Category Responses

50 197

47
What is the highest grade or level of school that you 
have completed?

349

48 Are you of Hispanic or Latino origin or descent? 350
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Question Summaries MDwise

Custom Questions Medicaid Adult CAHPS® 

376  Total Respondents

2007 2006
Summary 

Rate
Correlation 

with Q35
2006 to 

2007
2007 to 

TMG BoB

None 1 2 3 4 5 to 9 10 or more

38.6% 28.5% 17.7% 10.1% 3.8% 0.0% 1.3%

0-3 4-7 8-10

10.3% 25.0% 64.7%

Never Sometimes Usually Always

73.5% 21.2% 2.7% 2.7%

Yes No

1.3% 98.7%

Never Sometimes Usually Always

66.7% 0.0% 0.0% 33.3%

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

NA

NA

NA

Significance Testing**

NA

NA

NA

In the last 6 months, how many times did you go to 
an emergency room to get care for yourself?

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

NA

226

33.3%
In the last 6 months, when you needed an 
interpreter to help you speak with doctors or other 
health providers, how often did you get one?

NA

NANA

12a

12b 226

232
What number would you use to rate the ease of 
getting access to the medical care you needed in 
the last 6 months?

12d 3 NA

In the last 6 months, how often did you have a hard 
time speaking with or understanding a doctor or 
other health care provider because you or the 
health care provider spoke different languages?

98.7%

94.7%

12c
In the last 6 months, did you need an interpreter to 
help you speak with doctors or other health 
providers?

NA

NA

NA

NA

NA

NA

NA

64.7% NA

NA

NA

NA

NA

NA

TMG Book of Business -
2006*

NA

Q# Survey Item
Valid 

n
Category Responses 

(Summary Rate responses in gray)

4a

Plan's 
Summary Rate

38.6%158
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Question Summaries MDwise

Custom Questions Medicaid Adult CAHPS® 

376  Total Respondents

2007 2006
Summary 

Rate
Correlation 

with Q35
2006 to 

2007
2007 to 

TMG BoB

Never Sometimes Usually Always
I did not call 
after hours

12.4% 28.5% 20.4% 38.7% n=93

Never Sometimes Usually Always
I did not call 
after hours

7.7% 27.7% 25.4% 39.2% n=97

Not a problem
A small 
problem Not a problem

77.8% 20.0% 2.2%

0-3 4-7 8-10

18.0% 26.0% 56.0%

Definitely yes Probably yes Probably not Definitely not

52.7% 39.2% 5.7% 2.5%

Significance Testing**

NA

NA

NA

NA

NA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results
that were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance
testing is performed at the 95% significance level.  

NANA

NA

Not sig.

45

59.1%

56.0%

Plan's 
Summary Rate

NA

NA

77.8% NA

NA64.6%130

12e 137
In the last 6 months, when you called your doctor's 
office after hours, how often did you get a return 
call as soon as you wanted?

32a
What number would you use to rate the overall 
customer service at your health plan in the last 6 
months?

In the last 6 months, when you needed care after 
regular office hours, how often did you get care as 
soon as you wanted?

12f

Q29a

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

How much of a problem was it to understand the 
information provided?

Would you recommend your health plan to your 
family or friends?

91.9% 89.5% NA

NA

35a 283

50 NA

NA

TMG Book of Business -
2006*

NA

NA

NA

NA

NA

NA

NA

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

The Myers Group Medicaid Adult Survey—2007  5N



Question Summaries MDwise

Custom Questions Medicaid Adult CAHPS® 

376  Total Respondents

2007 2006
Summary 

Rate
Correlation 

with Q35
2006 to 

2007
2007 to 

TMG BoB

Definitely not Probably not Probably yes Definitely yes

36.7% 44.6% 12.6% 6.1%

English Spanish Other

96.9% 1.7% 1.4%

Very satisfied Somewhat satisfied Satisfied
Somewhat 
dissatisfied Very dissatisfied

42.8% 19.4% 21.9% 9.0% 6.8%

1 time 2 times 3 times

I did not need to go 
to the emergency 

room

13.8% 7.8% 6.7% 71.6%

*** Please note that the order of attribute response options varied slightly in 2006. In 2006, the order of the response options is as follows: "Very satisfied," "Satisfied," "Somewhat dissatisfied," and "Very dissatisfied." The
2006 Summary Rate Score has been recaluclated and is comprised of the following response options: "Very satisfied," "Satisfied," and "Somewhat satisfied."

Significance 
Testing**

NA

NA

35b 278
Do you intend to switch to a different health plan 
when you next have an opportunity?

53

In the last 6 months, how many times did you go to 
the emergency room to get care for yourself 
because your doctor was not able to see you during 
regular office hours?

What language do you mainly speak at home?49a

52
How satisfied are you with the ease of getting 
through to your doctor's office by telephone?***

81.3%

71.6%

Plan's 
Summary Rate

NA

76.8%

84.1% 89.9%

NANA

NA

NA

NA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

NA278

Not sig.NA282

189

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

NA

Sig. 
decrease

TMG Book of Business -
2006*

NA

NA

NA

NA

NA

NA

Q# Survey Item
Valid 

n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise

Custom Questions Medicaid Adult CAHPS® 

376  Total Respondents

2007 2006
Summary 

Rate
Correlation 

with Q35
2006 to 

2007
2007 to 

TMG BoB

Very easy Somewhat easy Difficult

I did not try to look 
up information in 

the Member 
Handbook

I do not have a 
copy of my health 

plan's Member 
Handbook

53.2% 39.6% 7.2% n=54 n=93

It was difficult to 
get through to 

Customer 
Service on the 

telephone

The Customer 
Service 

Representative 
did not have the 

information I 
needed

The Customer 
Service 

Representative 
did not give me 

the correct 
information

The Customer 
Service 

Representative did 
not follow-up with 

me

The Customer 
Service 

Representative did 
not follow-up with 

me in a timely 
manner Other

81.5% 9.4% 9.9% 5.6% 5.6% 6.4%

Yes No

59.4% 40.6%

Not sig.NA NA54 139 53.2% 58.9%
How easy is it to find and understand information 
using the Member Handbook?

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

TMG Book of Business -
2006*

NA

NA

NA

NA59.4%

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

286

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

NA

NA

NA

NA

Plan's 
Summary Rate

NA

55.7%

55 233
If you had a problem getting the help you needed 
from Customer Service, what kind of problem did 
you have?  (Mark all that apply)

Are you familiar with your health plan's NURSE on-
call, a service that allows you to ask health 
information questions to a nurse?

56

Significance Testing**

NA

Not sig.
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6. Segmentation Analysis 
The CAHPS® 4.0H survey asks demographic questions about the respondent.  This 
information allows for a market segmentation of your members.  Reviewing the set of 
measures across the assortment of demographic categories may indicate a health plan’s 
overall ability to meet the needs of a varied population. 
 
Page 6A shows a segmentation of the Rating of Health Plan (Q35) results by demographic 
categories.  Across the top of the table are scores “0-3,” “4-7,” and “8-10.”  Down the far left 
column are the different demographic categories.  The numbers in the table represent the 
percentage of respondents from each demographic category that rated the health plan either 
0 to 3, 4 to 7, or 8 to 10. 
 
For example, in the table below, the percentages represent the respondents with a high 
school education or less. The interpretation would be “Of the respondents with a high school 
education or less, 10% rated their plan 0 to 3; 30% rated their plan 4 to 7; and 60% rated their 
plan 8 to 10.” 
 

Segment Rated Plan “0-3” Rated Plan “4-7” Rated Plan “8-10” 
High School or less 10% 30% 60% 

 
Pages 6B-H present Summary Rates15 for attributes, ratings, and composite scores organized 
across the following: 

• Age (Q45) 

• Education (Q47) 

• Ethnicity (Q48) 

• Race (Q49) 

• Data collection mode (Mail or Telephone) 

• By Pregnancy Indicator 

• By Delivery System 
 
As reflected above, a segmentation page for the augmented members is also provided.   
 
The percentages represent the Summary Rate for each segment of a particular category.  For 
example, in the table below, the Summary Rate for the Rating of Health Plan is the 
percentage of respondents who rated their health plan an 8, 9, or 10. The interpretation of this 
example would be, “Of the respondents with a high school education or less, 63% gave their 
health plan a rating of 8, 9, or 10.  And, of the respondents with some college education or 
more, 58% gave their health plan a rating of 8, 9, or 10.” 
  

 High School or Less Some College or More 
Q35. Rating of Health Plan 63% 58% 

 
Charts 6A – 6H 
 
                                                      
15 Refer to Summary Rate in the Technical Notes for the Summary Rate definition for each composite.  



Segmentation Analysis MDwise
Medicaid Adult CAHPS® 

376  Total Respondents

Valid n* % Valid n* % Valid n* %

18 to 34 7 3.0% 59 24.9% 171 72.2%

35 to 44 0 0.0% 15 26.8% 41 73.2%

45 to 54 1 4.0% 3 12.0% 21 84.0%

55 plus 1 12.5% 1 12.5% 6 75.0%

High School or less 8 3.5% 53 23.5% 165 73.0%

Some College or more 2 2.1% 24 24.7% 71 73.2%

Male 2 6.7% 6 20.0% 22 73.3%

Female 7 2.4% 72 24.2% 218 73.4%

Hispanic/Latino 0 0.0% 2 10.5% 17 89.5%

Non Hispanic/ Latino 9 3.0% 76 25.1% 218 71.9%

White 2 1.2% 40 23.1% 131 75.7%

Black/African 
American

8 6.5% 34 27.6% 81 65.9%

Other 0 0.0% 2 9.1% 20 90.9%

Mail 7 4.0% 43 24.7% 124 71.3%

Phone 4 2.6% 35 22.4% 117 75.0%

Our research has shown:
! Older members give higher ratings of overall satisfaction.
!     More educated members give lower ratings of overall satisfaction.

*  Valid n refers to total number of respondents answering the response item within the subgroup under the column heading.

8-10

GENDER

AGE

EDUCATION

ETHNICITY

RACE

DATA COLLECTION MODE

Rating of Health Plan (Q35) by Demographics

Survey Item
0-3 4-7
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Segmentation Analysis MDwise

2007 Plan Summary Rates by Respondent Age (Q45) Medicaid Adult CAHPS® 

376  Total Respondents

Valid n** % Valid n** % Valid n** % Valid n** %

4 Obtaining needed care right away 127 81.9% 28 75.0% 12 91.7% 5 100.0% 6.9%

6
Obtaining care when needed, not when 
needed right away

191 74.3% 45 84.4% 23 87.0% 8 87.5% 10.1%

10
Health provider talked about pros and cons of 
choice of treatment

94 92.6% 26 92.3% 13 92.3% 4 100.0% 0.2%

11
Doctor/provider asked which choice was best 
for you

94 93.6% 27 92.6% 13 100.0% 4 50.0% 1.0%

15
Doctors explaining things in an 
understandable way

144 86.8% 39 87.2% 19 94.7% 8 87.5% 0.4%

16 Doctors listening carefully to you 147 85.7% 39 82.1% 19 94.7% 8 62.5% 3.7%

17
Doctors showing respect for what you had to 
say

147 87.1% 38 84.2% 19 100.0% 8 87.5% 2.9%

18 Doctors spending enough time with you 146 82.2% 40 85.0% 19 100.0% 8 87.5% 2.8%

23 Ease of getting appointment with a specialist 72 76.4% 24 70.8% 11 81.8% 3 33.3% 5.6%

27 Getting care, tests, or treatments necessary 114 78.1% 28 64.3% 13 92.3% 5 80.0% 13.8%

29 Written material/Internet provide information 35 71.4% 12 66.7% 1 100.0% 2 50.0% 4.8%

31
Getting help/information when calling 
customer service

38 63.2% 11 45.5% 7 71.4% 1 0.0% 17.7%

32
Treated with courtesy and respect by 
customer service staff 

38 68.4% 11 54.5% 7 85.7% 1 100.0% 13.9%

Getting Needed Care 77.2% 67.6% 87.1% 56.7% 9.7%

Getting Care Quickly 78.1% 79.7% 89.3% 93.8% 1.6%

How Well Doctors Communicate 85.4% 84.6% 97.4% 81.3% 0.8%

Customer Service 67.7% 55.6% 85.7% 50.0% 12.1%

Shared Decision Making 93.1% 92.5% 96.2% 75.0% 0.6%

8 Health Promotion and Education 198 56.1% 48 64.6% 24 70.8% 8 50.0% 8.5%

20 Coordination of Care 70 67.1% 25 72.0% 9 88.9% 4 75.0% 4.9%

12 Rating of health care 198 63.6% 49 61.2% 24 66.7% 8 50.0% 2.4%

21 Rating of personal doctor 181 71.3% 51 72.5% 20 90.0% 8 87.5% 1.3%

25 Rating of specialist 69 79.7% 20 80.0% 9 77.8% 2 50.0% 0.3%

35 Rating of health plan 237 72.2% 56 73.2% 25 84.0% 8 75.0% 1.1%

Attributes Range*

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.   See Technical Notes for more information.

*Range is the difference between Summary Rates shown. Due to the small sample size of respondents ages 45 or older, these segments are not 
included in range calculations.

Composites, Measures & Ratings

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

55 or older18 - 34 35 - 44 45 - 54
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Segmentation Analysis MDwise

2007 Plan Summary Rates by Respondent Education (Q47) Medicaid Adult CAHPS® 

376  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 117 81.2% 51 82.4% 1.2%

6 Obtaining care when needed, not when needed right away 184 75.5% 80 81.3% 5.7%

10 Health provider talked about pros and cons of choice of treatment 87 94.3% 46 91.3% 2.9%

11 Doctor/provider asked which choice was best for you 88 93.2% 46 91.3% 1.9%

15 Doctors explaining things in an understandable way 147 88.4% 58 84.5% 4.0%

16 Doctors listening carefully to you 147 86.4% 61 80.3% 6.1%

17 Doctors showing respect for what you had to say 146 89.7% 62 82.3% 7.5%

18 Doctors spending enough time with you 146 84.9% 62 85.5% 0.6%

23 Ease of getting appointment with a specialist 83 79.5% 26 61.5% 18.0%

27 Getting care, tests, or treatments necessary 100 75.0% 58 79.3% 4.3%

29 Written material/Internet provide information 31 71.0% 19 68.4% 2.5%

31 Getting help/information when calling customer service 36 47.2% 20 80.0% 32.8%

32 Treated with courtesy and respect by customer service staff 36 66.7% 20 70.0% 3.3%

Getting Needed Care 77.3% 70.4% 6.8%

Getting Care Quickly 78.4% 81.8% 3.4%

How Well Doctors Communicate 87.4% 83.1% 4.2%

Customer Service 61.6% 72.8% 11.2%

Shared Decision Making 93.7% 91.3% 2.4%

8 Health Promotion and Education 188 58.5% 86 58.1% 0.4%

20 Coordination of Care 73 72.6% 30 60.0% 12.6%

12 Rating of health care 188 66.0% 86 57.0% 9.0%

21 Rating of personal doctor 177 77.4% 78 65.4% 12.0%

25 Rating of specialist 74 79.7% 25 76.0% 3.7%

35 Rating of health plan 226 73.0% 97 73.2% 0.2%

Some College or more
Range*

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Attributes

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

* Range is the difference between the Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment 
groups for a given question or composite.

Composites, Measures & Ratings

High School Graduate or 
less
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Segmentation Analysis MDwise

Medicaid Adult CAHPS® 

376  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 10 70.0% 160 82.5% NA

6 Obtaining care when needed, not when needed right away 15 60.0% 250 78.0% NA

10
Health provider talked about pros and cons of choice of 
treatment

6 100.0% 129 92.2% NA

11 Doctor/provider asked which choice was best for you 6 83.3% 130 93.1% NA

15 Doctors explaining things in an understandable way 12 91.7% 194 87.1% NA

16 Doctors listening carefully to you 12 83.3% 197 84.8% NA

17 Doctors showing respect for what you had to say 11 90.9% 197 87.3% NA

18 Doctors spending enough time with you 12 91.7% 197 84.3% NA

23 Ease of getting appointment with a specialist 7 71.4% 102 74.5% NA

27 Getting care, tests, or treatments necessary 10 60.0% 147 77.6% NA

29 Written material/Internet provide information 3 66.7% 47 70.2% NA

31 Getting help/information when calling customer service 4 50.0% 53 60.4% NA

32 Treated with courtesy and respect by customer service staff 4 75.0% 53 67.9% NA

Getting Needed Care 65.7% 76.0% NA

Getting Care Quickly 65.0% 80.3% NA

How Well Doctors Communicate 89.4% 85.9% NA

Customer Service 63.9% 66.2% NA

Shared Decision Making 91.7% 92.7% NA

8 Health Promotion and Education 16 62.5% 258 57.8% NA

20 Coordination of Care 4 75.0% 101 70.3% NA

12 Rating of health care 15 86.7% 260 61.5% NA

21 Rating of personal doctor 17 88.2% 239 72.4% NA

25 Rating of specialist 6 83.3% 93 78.5% NA

35 Rating of health plan 19 89.5% 303 71.9% NA

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages. See Technical Notes for more information.

*Range is the difference between Summary Rates shown. Due to the small sample size of Hispanic respondents, range calculations are not included.

2007 Plan Summary Rates by Respondent Ethnicity (Q48)

Hispanic/Latino Non-Hispanic/Latino
Attributes

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites, Measures & Ratings

Range*
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Segmentation Analysis MDwise
2007 Plan Summary Rates by Race (Q49) Medicaid Adult CAHPS® 

376  Total Respondents

Valid n*** % Valid n*** % Valid n*** %

4 Obtaining needed care right away 108 84.3% 52 76.9% 10 80.0% 7.3%

6 Obtaining care when needed, not when needed right away 152 78.3% 93 75.3% 14 71.4% 3.0%

10
Health provider talked about pros and cons of choice of 
treatment

81 90.1% 44 97.7% 7 85.7% 7.6%

11 Doctor/provider asked which choice was best for you 82 95.1% 44 88.6% 7 100.0% 6.5%

15 Doctors explaining things in an understandable way 125 86.4% 64 87.5% 16 87.5% 1.1%

16 Doctors listening carefully to you 125 84.8% 66 84.8% 17 82.4% 0.0%

17 Doctors showing respect for what you had to say 126 87.3% 65 86.2% 16 87.5% 1.1%

18 Doctors spending enough time with you 126 86.5% 65 83.1% 17 70.6% 3.4%

23 Ease of getting appointment with a specialist 63 68.3% 36 86.1% 7 57.1% 17.9%

27 Getting care, tests, or treatments necessary 98 73.5% 48 79.2% 12 75.0% 5.7%

29 Written material/Internet provide information 37 67.6% 9 77.8% 4 75.0% 10.2%

31 Getting help/information when calling customer service 35 57.1% 19 68.4% 3 33.3% 11.3%

32 Treated with courtesy and respect by customer service staff 35 65.7% 19 73.7% 3 66.7% 8.0%

Getting Needed Care 70.9% 82.6% 66.1% 11.8%

Getting Care Quickly 81.3% 76.1% 75.7% 5.2%

How Well Doctors Communicate 86.3% 85.4% 82.0% 0.9%

Customer Service 63.5% 73.3% 58.3% 9.8%

Shared Decision Making 92.6% 93.2% 92.9% 0.6%

8 Health Promotion and Education 153 60.1% 101 57.4% 19 47.4% 2.7%

20 Coordination of Care 68 72.1% 30 66.7% 9 55.6% 5.4%

12 Rating of health care 154 62.3% 101 59.4% 20 70.0% 2.9%

21 Rating of personal doctor 149 72.5% 88 72.7% 18 77.8% 0.2%

25 Rating of specialist 58 74.1% 31 83.9% 7 85.7% 9.7%

35 Rating of health plan 173 75.7% 123 65.9% 22 90.9% 9.9%

* "Other" includes Asian,  Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and respondents who answered "Other."

** Range is the difference between Summary Rates shown. Due to small segmentation sample size, "Other" is not included in range calculations.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

Composites, Measures & Ratings

Attributes Range**
Other*White

Black or African-
American

*** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.
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Segmentation Analysis MDwise

2007 Plan Summary Rates by Data Collection Mode Medicaid Adult CAHPS® 

376  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 114 82.5% 64 82.8% 0.4%

6 Obtaining care when needed, not when needed right away 170 75.9% 105 80.0% 4.1%

10 Health provider talked about pros and cons of choice of treatment 81 88.9% 59 98.3% 9.4%

11 Doctor/provider asked which choice was best for you 81 90.1% 61 95.1% 5.0%

15 Doctors explaining things in an understandable way 129 86.0% 87 90.8% 4.8%

16 Doctors listening carefully to you 130 83.1% 89 88.8% 5.7%

17 Doctors showing respect for what you had to say 129 87.6% 89 88.8% 1.2%

18 Doctors spending enough time with you 131 83.2% 88 87.5% 4.3%

23 Ease of getting appointment with a specialist 69 75.4% 41 73.2% 2.2%

27 Getting care, tests, or treatments necessary 107 76.6% 55 76.4% 0.3%

29 Written material/Internet provide information 35 74.3% 15 60.0% 14.3%

31 Getting help/information when calling customer service 42 54.8% 15 73.3% 18.6%

32 Treated with courtesy and respect by customer service staff 42 66.7% 15 73.3% 6.7%

Getting Needed Care 76.0% 74.8% 1.2%

Getting Care Quickly 79.2% 81.4% 2.2%

How Well Doctors Communicate 85.0% 89.0% 4.0%

Customer Service 65.2% 68.9% 3.7%

Shared Decision Making 89.5% 96.7% 7.2%

8 Health Promotion and Education 173 56.6% 114 60.5% 3.9%

20 Coordination of Care 68 67.6% 40 75.0% 7.4%

12 Rating of health care 173 56.1% 114 72.8% 16.7%

21 Rating of personal doctor 152 68.4% 114 80.7% 12.3%

25 Rating of specialist 60 71.7% 40 90.0% 18.3%

35 Rating of health plan 174 71.3% 156 75.0% 3.7%

Range*

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Attributes

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups 
for any given question/composite.

Composites, Measures & Ratings

Mail Phone
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Segmentation Analysis MDwise

Medicaid Adult CAHPS® 

1033  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 37 81.1% 463 82.1% 1.0%

6 Obtaining care when needed, not when needed right away 52 80.8% 686 77.0% 3.8%

10
Health provider talked about pros and cons of choice of 
treatment

29 100.0% 346 93.6% 6.4%

11 Doctor/provider asked which choice was best for you 29 100.0% 351 89.5% 10.5%

15 Doctors explaining things in an understandable way 38 92.1% 563 88.5% 3.7%

16 Doctors listening carefully to you 38 86.8% 567 86.2% 0.6%

17 Doctors showing respect for what you had to say 38 89.5% 568 87.9% 1.6%

18 Doctors spending enough time with you 38 89.5% 569 83.7% 5.8%

23 Ease of getting appointment with a specialist 17 52.9% 309 73.1% 20.2%

27 Getting care, tests, or treatments necessary 37 75.7% 405 78.3% 2.6%

29 Written material/Internet provide information 17 82.4% 117 68.4% 14.0%

31 Getting help/information when calling customer service 22 72.7% 160 55.6% 17.1%

32 Treated with courtesy and respect by customer service staff 22 72.7% 158 70.9% 1.8%

Getting Needed Care 64.3% 75.7% 11.4%

Getting Care Quickly 80.9% 79.5% 1.4%

How Well Doctors Communicate 89.5% 86.6% 2.9%

Customer Service 75.9% 65.0% 11.0%

Shared Decision Making 100.0% 91.6% 8.4%

8 Health Promotion and Education 55 60.0% 710 57.6% 2.4%

20 Coordination of Care 19 89.5% 298 71.8% 17.7%

12 Rating of health care 55 72.7% 708 65.3% 7.5%

21 Rating of personal doctor 45 77.8% 712 74.7% 3.1%

25 Rating of specialist 15 73.3% 283 76.7% 3.3%

35 Rating of health plan 60 76.7% 857 71.4% 5.3%

Range*

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages. See Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment 
groups for any given question/composite.

2007 Plan Summary Rates by Pregnancy Indicator

Yes No
Attributes

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites, Measures & Ratings

The Myers Group Medicaid Adult Survey—2007  6G



Segmentation Analysis MDwise

2007 Plan Summary Rates by Delivery System Medicaid Adult CAHPS® 

1033  Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

4 Obtaining needed care right away 178 82.6% 81.0% 42 73.8% 49 87.8% 75 86.7% 59 81.4% 70 78.6% 54 79.6% 42 83.3% 49 85.7% 57 78.9%

6
Obtaining care when needed, not when 
needed right away

275 77.5% 79.0% 83 62.7% 71 81.7% 115 80.0% 77 80.5% 102 79.4% 69 72.5% 61 75.4% 82 80.5% 75 80.0%

10
Health provider talked about pros and cons 
of choice of treatment

140 92.9% 91.3% 36 97.2% 32 100.0% 65 90.8% 42 95.2% 55 94.5% 43 95.3% 27 96.3% 39 89.7% 33 93.9%

11
Doctor/provider asked which choice was 
best for you

142 92.3% 88.1% 36 86.1% 31 100.0% 68 92.6% 42 92.9% 54 83.3% 43 97.7% 29 75.9% 39 92.3% 35 88.6%

15
Doctors explaining things in an 
understandable way

216 88.0% 87.2% 52 92.3% 68 89.7% 105 92.4% 68 85.3% 87 82.8% 51 92.2% 49 83.7% 63 93.7% 55 85.5%

16 Doctors listening carefully to you 219 85.4% 87.9% 54 83.3% 68 89.7% 105 89.5% 68 89.7% 87 78.2% 51 94.1% 50 74.0% 64 90.6% 55 85.5%

17
Doctors showing respect for what you had 
to say

218 88.1% 89.4% 53 88.7% 68 94.1% 105 87.6% 69 91.3% 88 80.7% 50 98.0% 50 78.0% 65 92.3% 55 81.8%

18 Doctors spending enough time with you 219 84.9% 84.0% 54 81.5% 68 88.2% 106 84.9% 69 84.1% 88 79.5% 51 86.3% 50 82.0% 64 90.6% 54 77.8%

23
Ease of getting appointment with a 
specialist

110 74.5% 72.7% 35 62.9% 24 83.3% 54 74.1% 44 84.1% 54 75.9% 31 67.7% 24 66.7% 26 65.4% 33 60.6%

27 Getting care, tests, or treatments necessary 162 76.5% 76.3% 44 70.5% 44 84.1% 77 79.2% 48 85.4% 69 79.7% 44 75.0% 33 69.7% 38 76.3% 43 76.7%

29
Written material/Internet provide 
information

50 70.0% 63.6% 7 57.1% 15 86.7% 17 88.2% 15 73.3% 23 73.9% 12 41.7% 12 75.0% 20 55.0% 12 66.7%

31
Getting help/information when calling 
customer service

57 59.6% 69.7% 16 50.0% 15 66.7% 30 63.3% 20 70.0% 25 44.0% 24 62.5% 14 35.7% 23 65.2% 15 53.3%

32
Treated with courtesy and respect by 
customer service staff 

57 68.4% 85.5% 16 62.5% 15 80.0% 30 70.0% 20 70.0% 24 75.0% 24 70.8% 14 57.1% 22 81.8% 15 66.7%

Getting Needed Care 75.5% 74.5% 66.7% 83.7% 76.6% 84.8% 77.8% 71.4% 68.2% 70.9% 68.7%

Getting Care Quickly 80.0% 80.0% 68.2% 84.7% 83.3% 80.9% 79.0% 76.0% 79.4% 83.1% 79.5%

How Well Doctors Communicate 86.6% 87.1% 86.5% 90.4% 88.6% 87.6% 80.3% 92.6% 79.4% 91.8% 82.6%

Customer Service 66.0% 72.9% 56.5% 77.8% 73.9% 71.1% 64.3% 58.3% 56.0% 67.3% 62.2%

Shared Decision Making 92.6% 89.7% 91.7% 100.0% 91.7% 94.0% 88.9% 96.5% 86.1% 91.0% 91.3%

8 Health Promotion and Education 287 58.2% 57.1% 87 50.6% 81 61.7% 123 62.6% 79 59.5% 102 59.8% 71 60.6% 63 49.2% 82 62.2% 74 48.6%

20 Coordination of Care 108 70.4% 75.8% 25 68.0% 35 74.3% 55 72.7% 36 75.0% 46 69.6% 30 83.3% 24 62.5% 27 74.1% 38 73.7%

12 Rating of health care 287 62.7% 65.9% 85 54.1% 80 63.8% 125 70.4% 78 67.9% 103 59.2% 72 76.4% 62 53.2% 81 77.8% 74 66.2%

21 Rating of personal doctor 266 73.7% 76.0% 76 75.0% 78 75.6% 128 73.4% 80 71.3% 109 70.6% 59 84.7% 71 66.2% 81 90.1% 72 70.8%

25 Rating of specialist 100 79.0% 74.8% 31 67.7% 23 87.0% 50 76.0% 41 90.2% 48 66.7% 29 82.8% 21 76.2% 25 72.0% 29 72.4%

35 Rating of health plan 330 73.0% 70.7% 101 68.3% 93 77.4% 139 77.0% 96 72.9% 127 70.9% 82 70.7% 87 67.8% 92 70.7% 97 67.0%

ProHealth 
Anderson

St. VincentWishard Methodist St. Francis
Saint 

Margaret 
MercyAttributes

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.   See Technical Notes for more information.

*  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  

Composites, Measures & Ratings

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Saint 
Margaret 

Mercy at St. 
Anthony

MDwise St. CatherineProHealth2007 TMG 
BoB*
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7. Opportunity Analysis for the Rating of Health Plan 
Respondents were asked to provide an overall rating of their health plan (Q35), with 0 
representing “Worst Health Plan Possible” and 10 representing “Best Health Plan Possible.”  
The NCQA defined Summary Rate for this measure is the percentage of respondents who rated 
their health plan an 8, 9, or 10.  Members’ rating of their health plan is an important gauge of 
plan quality and is also the most heavily weighted CAHPS® measure in the HEDIS audit 
process. 
 
Members set standards for health plan performance whether consciously or subconsciously.  
Standards are usually set higher for those plan services that are deemed important to each 
member.  These plan services are the Key Drivers of Satisfaction.   
 
A multiple linear regression analysis was run on the 2007 TMG Medicaid Adult Book of 
Business, which consists of 45 Medicaid adult plans.  Two composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=1.08416) and Getting 
Needed Care (β=0.798). 
 
The opportunity analysis below (and on Page 7A) places your plan’s composites into action 
categories based upon the results of the regression analysis and a comparison of how your plan 
scores relative to the 2007 TMG Book of Business.  Those composites found to be Key Drivers 
of overall satisfaction with the health plan (as determined by the regression analysis) are placed 
into one of the following categories.  
 
Plan Strength (Market & Maintain):       A Key Driver of Satisfaction and plan rates at or 

above the 75th percentile when compared to the 2007 
TMG Book of Business. 

 
Plan Opportunity (Investigate & Improve):  A Key Driver of Satisfaction but plan rates below the 

50th percentile when compared to the 2007 TMG 
Book of Business. 

 
Area to Monitor: A Key Driver of Satisfaction, but the plan rates 

between the 50th and 75th percentile when compared 
to the 2007 TMG Book of Business. These Key 
Drivers could become a strength or an opportunity 
depending on the plan’s success in that area. 

 
 
The results from the MDwise Opportunity Analysis on the next page reveal the following 
composites as Strengths, Opportunities, or Areas to Monitor: 
 

                                                      
16 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q35 – Overall Rating of Health Plan), with all other composites held constant. 
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The Myers Group Medicaid Adult Survey – 2007 7-2 

Plan Strengths (Market & Maintain) 
 

• None 
 
 
Plan Opportunities (Investigate & Improve) 
 

 Percentile Ranking Summary Rate 

• Customer Service 18th 66.0% 

• Getting Needed Care 43rd 75.5% 
 
 
Areas to Monitor 
 

• None 
 
 
 
 
Page 7B provides attribute correlations with the Rating of Health Plan (Q35).  The correlations 
show the strength of the linear relationship between the individual attribute and the Rating of 
Health Plan.  The correlation value can range from –1 to +1 with values close to +1 indicating a 
strong positive correlation.  A question that is highly correlated with Rating of Health Plan 
indicates that a low Summary Rate of that question is tied to a low Summary Rate of Rating of 
Health Plan, and a high Summary Rate for that question is tied to a high Summary Rate for 
Rating of Health Plan.  Comparisons to the 2007 TMG Book of Business are also shown with 
significance testing. 
 
Charts 7A – 7B 
 
 
 
 



Opportunity Analysis MDwise
Medicaid Adult CAHPS® 

Strength (75th percentile or higher) Monitor (Between 50th & 75th percentile) Opportunity (Below 50th percentile)

Composite Key Drivers of the Rating of Health Plan (Q35)

Key Drivers are those composite areas found to have the most positive impact on the Rating of Health Plan as determined by the regression analysis. (See Technical 
Notes for more details on the Regression Analysis.)  The chart above shows each Key Driver  and the Rating of Health Plan (Q35).  Your plan's Summary Rate (in 
bold) is compared to the 2007 TMG Book of Business  percentiles. The TMG 25th and 90th percentile are indicated, and your plan's percentile ranking is also shown. 
The number shown below each Key Driver  name is the beta coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical 
model, the larger the coefficient, the stronger its influence on the Rating of Health Plan (Q35), with all other composites held constant.

None

Getting Needed Care

None Customer Service

80.4% 81.2%
83.2%

65.3%
67.5%

69.8%

73.0%
75.5%

66.0%

50%
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Rating of Health Plan Customer Service  (β=1.084) Getting Needed Care (β=0.798)
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TMG 90th Percentile Summary Rate TMG 25th Percentile Summary Rate Your Plan's Summary Rate

Key Drivers of Rating of Health Plan
 Rating of Health Plan Q35
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Percentile
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Percentile
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Correlation Analysis MDwise
Attribute Correlations with the Rating of Health Plan (Q35) Medicaid Adult CAHPS® 

Attributes
Correlation 
Coefficient

Summary 
Rate 2007

2007 TMG Book 
of Business*

Significance 
Testing**

Q23. Ease of getting appointment with a specialist 0.198 74.5% 72.7% Not Sig.

Q27. Getting care, tests, or treatments necessary 0.438 76.5% 76.3% Not Sig.

Q4. Obtaining needed care right away 0.228 82.6% 81.0% Not Sig.

Q6. Obtaining care when needed, not when needed right away 0.217 77.5% 79.0% Not Sig.

Q15. Doctors explaining things in an understandable way 0.195 88.0% 87.2% Not Sig.

Q16. Doctors listening carefully to you 0.203 85.4% 87.9% Not Sig.

Q17. Doctors showing respect for what you had to say 0.169 88.1% 89.4% Not Sig.

Q18. Doctors spending enough time with you 0.265 84.9% 84.0% Not Sig.

Q29. Written material/Internet provide information 0.619 70.0% 63.6% Not Sig.

Q31. Getting help/information when calling customer service 0.305 59.6% 69.7% Not Sig.

Q32.Treated with courtesy and respect by customer service staff  0.509 68.4% 85.5% Below

Q10. Health provider talked about pros and cons of choice of treatment 0.283 92.9% 91.3% Not Sig.

Q11. Doctor/provider asked which choice was best for you 0.052 92.3% 88.1% Not Sig.

Q8. Health Promotion and Education 0.200 58.2% 57.1% Not Sig.

Q20. Coordination of Care 0.235 70.4% 75.8% Not Sig.

Q12.  Rating of health care 0.502 62.7% 65.9% Not Sig.

Q21.  Rating of personal doctor 0.341 73.7% 76.0% Not Sig.

Q25.  Rating of specialist 0.323 79.0% 74.8% Not Sig.
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Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response
percentages.  Refer to the Technical Notes for more information.
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*  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  

**  Significance Testing - "Below" denotes the result of hypothesis test were conducted and determined to be lower when compared to the benchmark.  
"Above" denotes the result of hypothesis test were conducted and determined to be higher when compared to the benchmark.  "Not Sig." denotes that there 
was insufficient support to conclude that there was a significant difference in percentages when compared to the benchmark.  "Unable to Test" denotes that 
there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.
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8. Key Driver Analysis for the Rating of Health Care 
How members rate their health care (Q12) gives members an opportunity to rate all of the 
health care they have received in the last six months.  The Rating of Health Care provides 
feedback to health plans to help improve their members’ quality of care.  TMG performed a 
regression analysis on the 2007 TMG Medicaid Adult Book of Business to determine the Key 
Drivers of the Rating of Health Care.  
 
On Page 8A three composites have been identified as the Key Drivers of the Rating of Health 
Care based on regression analysis: How Well Doctors Communicate (β=0.722), Shared 
Decision Making (β=0.561), and Getting Needed Care (β=0.526).  In addition, Rating of Health 
Care is highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctors and their patients is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.  
 
Getting Needed Care is a key indicator of access to care.  The ability to make appointments and 
see a provider is important to ensure that illness is prevented or that an existing illness does not 
progress further.  It is the responsibility of the health plan to ensure that its provider network is 
large enough to provide appropriate access to plan members.  
 
Below are your health plan’s percentile rankings in these areas when compared to the 2007 
TMG Book of Business and your plan’s Summary Rates.  High ratings in these areas are 
essential to members’ satisfaction with the care they receive.   
 
 Percentile Ranking Summary Rate 

• How Well Doctors Communicate 38th 86.6% 

• Shared Decision Making 84th 92.6% 

• Getting Needed Care 43rd 75.5% 
 
 
Rankings below the 50th percentile indicate that this is an area that should be investigated by 
the health plan.  The Myers Group offers Patient Satisfaction with Physician studies to help 
further drill down areas that may need attention to provide better care to plan members.  
 
Page 8B provides attribute correlations by the Rating of Health Care (Q12), as well as a 
comparison to the 2007 TMG Book of Business. 
 
Charts 8A – 8B 

 



Key Drivers of the Rating of Health Care MDwise
Medicaid Adult CAHPS® Composite Key Drivers of the Rating of Health Care (Q12)

Key Drivers are those composite areas found to have the most impact on members' Rating of Health Care as determined by the regression analysis. (See 
Technical Notes for more details of the Regression Analysis.)  The chart above shows each Key Driver  and the Rating of Health Care (Q12).  Your plan's 
Summary Rate (in bold) is compared to the 2007 TMG Book of Business Percentiles. The TMG 25th and 90th percentile are indicated, and your plan's 
percentile ranking is also shown. The number shown below each Key Driver  name is the beta coefficient (found with respondent-level composites scaled 0-3).  
Within the context of the statistical model, the larger the coefficient, the stronger its influence on the Rating of Health Care (Q12), with all other composites held 
constant.
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Correlation Analysis MDwise
Attribute Correlations with the Rating of Health Care (Q12) Medicaid Adult CAHPS® 

Attributes
Correlation 
Coefficient

Summary 
Rate 2007

2007 TMG Book 
of Business*

Significance 
Testing**

Q23. Ease of getting appointment with a specialist 0.451 74.5% 72.7% Not Sig.

Q27. Getting care, tests, or treatments necessary 0.486 76.5% 76.3% Not Sig.

Q4. Obtaining needed care right away 0.336 82.6% 81.0% Not Sig.

Q6. Obtaining care when needed, not when needed right away 0.436 77.5% 79.0% Not Sig.

Q15. Doctors explaining things in an understandable way 0.446 88.0% 87.2% Not Sig.

Q16. Doctors listening carefully to you 0.493 85.4% 87.9% Not Sig.

Q17. Doctors showing respect for what you had to say 0.425 88.1% 89.4% Not Sig.

Q18. Doctors spending enough time with you 0.404 84.9% 84.0% Not Sig.

Q29. Written material/Internet provide information 0.467 70.0% 63.6% Not Sig.

Q31. Getting help/information when calling customer service -0.057 59.6% 69.7% Not Sig.

Q32.Treated with courtesy and respect by customer service staff  -0.021 68.4% 85.5% Below

Q10. Health provider talked about pros and cons of choice of treatment 0.409 92.9% 91.3% Not Sig.

Q11. Doctor/provider asked which choice was best for you 0.255 92.3% 88.1% Not Sig.

Q8. Health Promotion and Education 0.294 58.2% 57.1% Not Sig.

Q20. Coordination of Care 0.591 70.4% 75.8% Not Sig.

Q21.  Rating of personal doctor 0.544 73.7% 76.0% Not Sig.

Q25.  Rating of specialist 0.400 79.0% 74.8% Not Sig.

Q35.  Rating of health plan 0.502 73.0% 70.7% Not Sig.
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**  Significance Testing - "Below" denotes the results of hypothesis test were determined to be lower when compared to the benchmark.  "Above" denotes 
the results of hypothesis test were determined to be higher when compared to the benchmark.  "Not Sig." denotes that there was insufficient support to 
conclude that there was a significant difference in percentages when compared to the benchmark.  "Unable to Test" denotes that there was insufficient 
sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  Refer to the Technical Notes for more information.

*  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  
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9. Loyalty Analysis 
Member loyalty develops when the health plan consistently meets or exceeds the 
expectations of its members.  Loyal members remain with the health plan, allowing the health 
plan to recoup its up-front investment in enrolling, orienting and transitioning members into 
care. 
 
As defined in this analysis, loyal members of the health plan are: (i) satisfied with the plan, (ii) 
not planning to switch to other plans, and (iii) willing to recommend the plan to other 
consumers.  Furthermore, loyal members are more likely to stay with the plan for a prolonged 
period of time. 
 
Page 9A presents an assessment of member loyalty with MDwise.  Member loyalty is based 
upon responses to the following questions: “What number would you use to rate your health 
plan?” (Q35), “Willingness to recommend to family or friends,” and “Planning to switch health 
plans in the future.” 
 
Loyalty Zone:  Members are very satisfied, are likely to recommend the plan to others, and are 
not likely to switch plans in the future. 
 
Defection Zone:  Members are not satisfied, are not likely to recommend the plan to others, 
and are likely to switch plans in the future. 
 
Indifference Zone:  Members are mixed in their responses to a combination of: whether they 
are satisfied, likely to recommend the plan to others, and/or whether they will switch in the 
future. 
 
Loyalty Segmentation 
Page 9B presents a loyalty analysis segmentation by select member demographics, which 
allows the health plan to identify which members are more likely to be loyal or to defect than 
other members. 
 
 
Charts 9A – 9B 
 
 

 



TMG Loyalty Analysis MDwise
Medicaid Adult CAHPS® 

253  Total Eligible Respondents*

"Probably Yes"

8, 9, 10
"Probably Yes" "Definitely Not" 

"Probably Not"
"Definitely Yes"
"Definitely Yes"

"Definitely Not" 

2007 to 2006

NA

"Probably Not" "Definitely Yes" 
0, 1, 2, 3

"Definitely Yes"
"Definitely Not"
"Definitely Not"

Valid n

NA

NA

2006 Loyalty

Unable to Test

Below

Not Sig.

Percent

NA

1.4%

2007 to TMG 
2006

44.2%

Significance Testing*** 

Loyalty

Valid n Percent

54.4%

2006 TMG Book of 
Business**

Zone

2007 Loyalty

***  Significance Testing -"Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to 
determine if the percentage is lower . "Sig. increase"/"Above" denotes the result that would be found if a hypothesis test were 
conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the 
statistical test. All significance testing is performed at the 95% significance level.  

4

NA

NADefection NA

NA

1.6%

**  The 2006 Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 
2006, that submitted data to NCQA.

*  Eligible Respondents are those answering all three questions.
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Loyalty Indifference   Defection   

 AND  AND
 AND
 AND

 AND
 AND

 AND
 AND
 AND

 AND
 AND
 AND

The Myers Group Medicaid Adult Survey—2007  9A



Segmentation Analysis MDwise
Medicaid Adult CAHPS® 

253  Total Loyalty Respondents

Valid n* % Valid n* % Valid n* %

18 to 34 84 45.9% 97 53.0% 2 1.1%

35 to 44 22 48.9% 23 51.1% 0 0.0%

45 to 54 13 72.2% 4 22.2% 1 5.6%

55 plus 3 50.0% 2 33.3% 1 16.7%

High School or less 90 51.7% 82 47.1% 2 1.1%

Some College or more 30 40.0% 43 57.3% 2 2.7%

Male 9 42.9% 12 57.1% 0 0.0%

Female 113 48.9% 114 49.4% 4 1.7%

Hispanic/Latino 8 61.5% 5 38.5% 0 0.0%

Non Hispanic/ Latino 111 47.0% 121 51.3% 4 1.7%

White 65 47.8% 70 51.5% 1 0.7%

Black/African 
American

44 45.8% 49 51.0% 3 3.1%

Other 11 73.3% 4 26.7% 0 0.0%

Mail 80 48.5% 82 49.7% 3 1.8%

Phone 42 47.7% 45 51.1% 1 1.1%

2007 TMG Loyalty Zones by Plan Member Demographics

Survey Item
Loyal Indifferent

*  Valid n refers to total number of respondents answering the response item within the subgroup under the column heading.

Defection

GENDER

AGE

EDUCATION

ETHNICITY

RACE

DATA COLLECTION MODE
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10. Technical Notes 
Presented alphabetically by subject area 
 
Composite Categories 
The NCQA core survey includes seven composite categories.  Each composite category represents 
an overall aspect of plan quality and is comprised of similar questions.  For each composite, an 
overall score is computed.  NCQA defines the composite score as the average of the Summary Rate 
or Three-Point scores of the questions comprising a composite.  For example, the Getting Needed 
Care composite is the average of the Summary Rates or Three-Point Scores of Q23, and Q27. 
 
Correlation Analysis 
Correlation Analysis is run between attributes and the overall satisfaction variable as 
measured by Question 35 (“What number would you use to rate your health plan?”), as well 
as between attributes and Question 12 (“What number would you use to rate all your health 
care in the last 6 months?”).  The Pearson’s product moment correlation coefficient, r, is used 
to measure the strength of the linear association between each attribute and the overall 
satisfaction variables. The correlation value can range from –1 to +1 with values close to +1 
indicating a strong positive correlation.  This is shown on Pages 7B and 8B. 
 
Demographic Categories 
The Myers Group collapses the age, race, and education group categories into fewer 
segments than those defined by the CAHPS® 4.0H survey.  The consolidation of the 
demographic categories with small samples allows for more valid between-group statistical 
comparisons. 

Age  Education 
CAHPS® TMG  CAHPS® TMG 

18 – 24  8th grade or less 

25 – 34 
18 – 34 

 Some high school 

35 – 44 35 – 44  High school graduate/GED 

High school 
graduate/GED 

or less 

45 – 54 45 – 54  Some college/2-year degree Some college/2-
year degree 

55 – 64  4-year college degree 

65 – 74  

75 or older 

55 or older 

 

More than 4-year college 
degree 

College 
graduate or 

more 

 
Race/Ethnicity 

CAHPS® TMG 

White White 

Black/African-American Black/African-
American 

Asian Asian 

Native Hawaiian/Pacific 
Islander 

American Indian/Alaska 
Native 

Other 

Other 

Hispanic/Latino Hispanic/Latino 
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NCQA Point System Used for Consumer Survey Measures for Accreditation 
In addition to conducting an on-site survey to determine the MCO’s compliance with the 2006 
Standards (worth 64.3 points), NCQA determines how well the MCO performs on selected 
CAHPS® 4.0H measures (worth 35.7 points).  To do this, NCQA will evaluate the MCO’s 
results by product line for each required Effectiveness of Care measure.  A total of 23 points is 
possible for this portion.  NCQA also will compare the MCO’s consumer survey results 
(CAHPS® 4.0H survey) by product line to national percentiles (the 25th, 50th, 75th, and 90th 
percentiles).  A total of 12.7 points is possible for this portion. 
 

Plan Percentile 
Meets or Exceeds Rating of Health Plan (Q35) All Other Measures 

90th 2.822 1.411 

75th 2.484 1.242 

50th 1.920 0.960 

25th 1.128 0.564 

0 0.564 0.282 

 
To take into account inherent sampling variation prior to scoring, NCQA will add 0.07 to each 
of the four CAHPS® 4.0H rating questions’ means (Q12, Q21, Q25, and Q35); 0.07 to the 
Customer Service composite mean; and 0.05 to the Getting Needed Care, Getting Care 
Quickly, and How Well Doctors Communicate composite means. 
 
Example:  A plan’s rating score for their personal doctor is 2.45.  Add 0.07 for sampling 
variations to arrive at the new score, 2.52.  This score would fall above the 75th and below the 
90th percentile (See Page 4H), therefore receiving 1.242 points toward the 12.7 possible total.  
Due to changes in the survey tool all MCOs will receive full points in 2007 for Getting Needed 
Care, Getting Care Quickly, and Customer Service. 
 
When calculating Accreditation points, the point system used must be the same point system 
that was in place during the plan’s last full accreditation.  For example, if a plan’s last full 
accreditation was in 2006 then the point system that will be used to rescore their HEDIS 2007 
CAHPS 4.0H Adult Survey results is the point system for Accreditation 2006 scoring. 
 
Opportunity Analysis (see Regression Analysis) 
 
Quality Compass 2006 (Medicaid – All Plans) data benchmark is a collection of CAHPS® 
3.0H mean summary ratings (84 samples) for those Medicaid adult plans (samples with at 
least 100 valid responses per question item) allowing NCQA to use their data to be compiled 
into an aggregate, or national summary, without releasing their plan-level scores. 
 
Quality Compass 2006 (Medicaid – Public Report) data benchmark is a collection of 
CAHPS® 3.0H mean summary ratings for those Medicaid adult plans (74 plan specific 
samples with at least 100 valid responses per question item) choosing to report their scores 
publicly, in addition to submitting their scores to be compiled anonymously into a Quality 
Compass aggregate, or national summary.   The scores shown in this report reflect the mean 
Summary Rates from these plan means.   
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Question Comparisons for Trending from CAHPS 3.0H and CAHPS 4.0H Surveys  

HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable?
Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

1 
Our records show that you are 
now in {INSERT HEALTH 
PLAN NAME}. Is that right? 

~ Yes Go to Q3 
~ No 

1 No change Yes NA 

What is the name of your 
health plan? 
(Please print) 

2 

 

2 No change Yes NA 

NA 

 

3 
Question deleted (How many months or 
years in a row have you been in this health
plan? Less than 1 year; At least 1 year but 
less than 2 years; At least 2 years but less 
than 5 years; 5 or more years) 

No. 
Question 
deleted. 

NA 

Header: YOUR HEALTH CARE IN THE LAST 6 months 
NA 

 

13 Question deleted (In the last 6 months, did 
you call a doctor’s office or clinic during 
regular office hours to get help or advice 
for yourself? Yes; No) 

No. 
Question 
deleted. 

NA 

NA 

 

14 Question deleted (In the last 6 months, 
when you called during regular office 
hours, how often did you get the help or 
advice you needed? Never; Sometimes; 
Usually; Always) 

No. 
Question 
deleted. 

NA 

3 In the last 6 months, did you 
have an illness, injury, or 
condition that needed care right 
away in a clinic, emergency 
room, or doctor’s office? 

~ Yes 
~ No - Go to Q5 

15 No change Yes NA 

4 
In the last 6 months, when you 
needed care right away, how 
often did you get care as soon 
as you thought you needed? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

16 Wording changed from: 
In the last 6 months, when you needed 
care right away for an illness, injury, or 
condition, how often did you get care as 
soon as you wanted? 

Yes 

 

Yes 

NA 

 

17 
Question deleted (In the last 6 months, 
when you needed care right away for an 
illness, injury, or condition, how long did 
you usually have to wait between trying to 
get care and actually seeing a provider? 
Same day; 1 day; 2 days; 3 days; 4-7 
days; 8-14 days; 15 days or longer) 

No. 
Question 
deleted. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

5. In the last 6 months, not counting 
the times you needed care right 
away, did you make any 
appointments for your health care at 
a doctor’s office or clinic? 

~Yes 
~No Go to Q7 

18 
Wording changed from: A health provider 
could be a general doctor, a specialist doctor, 
a nurse practitioner, a physician assistant, a 
nurse, or anyone else you would see for 
health care. In the last 6 months, not counting
the times you needed health care right away, 
did you make any appointments with a doctor 
or other health care provider for health care? 

Yes. Removal of 
the definition of 
health provider 
is not expected 

to affect trending. 

NA 

6. In the last 6 months, not counting 
the times you needed health care 
right away, how often did you get an 
appointment for your health care at a 
doctor's office or clinic as soon as 
you thought you needed? 

~  Never 
~  Sometimes 
~  Usually 
~ Always 

19 Wording changed from: 
In the last 6 months, not counting the times 
you needed health care right away, how often 
did you get an appointment for health care as 
soon as you wanted? 

Yes. Wording 
change is not 
expected to 
affect trending. 

Yes 

NA 20 Question deleted (In the last 6 months, not 
counting the times you needed health care 
right away, how many days did you usually 
have to wait between making an appointment 
and actually seeing a provider? Same day; 1 
day; 2-3 days; 4-7 days; 8-14 days; 15-30 
days; 31 days or longer) 

No. Question 
deleted. 

NA 

NA 21 Question deleted (In the last 6 months, how 
many times did you go to an emergency room 
to get care for yourself? None; 1; 2; 3; 4; 5 to 
9; 10 or more) 

No. Question 
deleted. 

NA 

7.  In the last 6 months, not counting 
the times you went to an emergency 
room, how many times did you go to 
a doctor’s office or clinic to get health 
care for yourself? 

~ None Go to Q13 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 to 9 
~ 10 or more 

22 Wording changed from: 

In the last 6 months (not counting the times 
you went to an emergency room), how many 
times did you go to a doctor’s office or clinic 
to get care for yourself? 

Yes. Replacing 
parentheses with
commas is not 
expected to 
affect trending. 

NA 

 



 
2007 Final Report for MDwise 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Survey 
 

The Myers Group Medicaid Adult Survey – 2007 10-5 

 

HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results  
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

8. In the last 6 months, how 
often did you and a doctor or 
other health provider talk 
about specific things you 
could do to prevent illness? 

~Never 
~Sometimes 
~Usually 
~Always 

NA New question NA NA 

9. Choices for your treatment 
or health care can include 
choices about medicine, 
surgery, or other treatment. In
the last 6 months, did a 
doctor or other health 
provider tell you there was 
more than one choice for 
your treatment or health 
care? ~ Yes 

              ~  No Go to Q12 

NA New question NA NA 

10. In the last 6 months, did a 
doctor or other health 
provider talk with you about 
the pros and cons of each 
choice for your treatment or 
health care? 

~Definitely yes 
~Somewhat yes 

           ~Somewhat no 
           ~Definitely no 

NA New question NA NA 

11.In the last 6 months, when 
there was more 

than one choice for your 
treatment or health care, did a 
doctor or other health provider 
ask which choice was best for 
you? 

           ~ Definitely yes 
           ~  Somewhat yes 
           ~  Somewhat no 
           ~  Definitely no 

NA New question NA NA 

NA 25 Question deleted (In the last 6 months, did 
you need approval from your health plan for 
any care, tests, or treatment? Yes; No) 

No. Question 
deleted. 

NA 

NA 26 Question deleted (In the last 6 months, how 
much of a problem, if any, were delays in 
health care while you waited for approval 
from your health plan? A big problem; A 
small problem; Not a problem) 

No. Question 
deleted. 

No 
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 HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

NA 

 

27 Question deleted (In the last 6 months, how 
often were you taken to the exam room within 
15 minutes of your appointment? Never; 
Sometimes; Usually; Always) 

No. Question deleted. No 

NA 

 

28 Question deleted (In the last 6 months, how 
often did office staff at a doctor’s office or 
clinic treat you with courtesy and respect? 
Never; Sometimes; Usually; Always) 

No. Question deleted. No 

NA 

 

29 Question deleted (In the last 6 months, how 
often were office staff at a doctor’s office or 
clinic as helpful as you thought they should 
be? Never; Sometimes; Usually; Always) 

No. Question deleted. No 

12 Using any number from 0 to 
10, where 0 is the worst 
health care possible and 10 
is the best health care 
possible, what number 
would you use to rate all 
your health care in the last 
6 months? 

~ 0 Worst 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best 

35 No change Yes Yes 

 Header: YOUR PERSONAL DOCTOR 
13 A personal doctor is the one 

you would see if you need a 
check-up, want advice 
about a health problem, or 
get sick or hurt. Do you 
have a personal doctor? 

~ Yes 
~ No - Go to Q22 

4 
Wording changed from: 
A personal doctor or nurse is the health 
provider who knows you best. This can be a 
general doctor, a specialist doctor, a nurse 
practitioner, or a physician assistant. Do you 
have one person you think of as your 
personal doctor or nurse? 

Yes. Wording change is 
not expected to affect 
trending. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

14.  In the last 6 months, 
how many times did you visit 
your personal doctor to get 
care for yourself? 

~ None 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 to 9 
~ 10 or more 

NA New question NA NA 

15. In the last 6 months, how 
often did your personal 
doctor explain things in a 
way that was easy to 
understand? 

~    Never 
~    Sometimes 
~     Usually 
~     Always 

32 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
explain things in a way you could 
understand? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

16. In the last 6 months, how 
often did your personal 
doctor listen carefully to you?

~   Never 
~   Sometimes 
~   Usually 
~   Always 

30 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
listen carefully to you? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

17. In the last 6 months, how 
often did your personal 
doctor show respect for what 
you had to say? 

~  Never 
~  Sometimes 
~  Usually 
~  Always 

33 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
show respect for what you had to 
say? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

18. In the last 6 months, how 
often did your personal 
doctor spend enough time 
with you? 

~Never 
~Sometimes 
~Usually 
~Always 

34 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
spend enough time with you? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

19. In the last 6 months, did 
you get care from a doctor or 
other health provider besides 
your personal doctor? 

~ Yes 
~ No Go to Q21 

NA New question NA NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

20. In the last 6 months, how often did
your personal doctor seem informed 
and up-to-date about the care you got 
from these doctors or other health 
providers? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

NA New question NA NA 

21. Using any number from 0 to 10, 
where 0 is the worst personal doctor 
possible and 10 is the best personal 
doctor possible, what number would 
you use to rate your personal doctor 
in the last 6 months? 

~ 0 Worst  
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best  

 

5 Wording changed from: 
Using any number from 0 to 10, where 0 
is the worst personal doctor or nurse 
possible and 10 is the best personal 
doctor or nurse possible, what number 
would you use to rate your personal 
doctor or nurse? 

Yes. Wording 
change is not 
expected to affect 
trending. 

Yes 

NA 6 Deleted question (Did you have the 
same personal doctor or nurse before 
you joined this health plan? Yes; No) 

No. Question 
deleted. 

NA 

NA 7 Deleted question (Since you joined your 
health plan, how much of a problem, if 
any, was it to get a personal doctor or 
nurse you are happy with? Big problem; 
Small problem; Not a problem) 

No. Question 
deleted. 

No 

Header:  GETTING HEALTH CARE FROM SPECIALISTS 
22. Specialists are doctors like 
surgeons, heart doctors, allergy 
doctors, skin doctors, and other 
doctors who specialize in one area 
of health care. In the last 6 months, 
did you try to make any 
appointments to see a specialist? 

~ Yes 
~ No - Go to Q 26 

8 Wording changed from: 
Specialists are doctors like surgeons, 
heart doctors, allergy doctors, skin 
doctors, and others who specialize in 
one area of health care. In the last 6 
months, did you or a doctor think you 
needed to see a specialist? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

23. In the last 6 months, how often 
was it easy to get appointments with 
specialists? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

9 
Wording changed from:  
In the last 6 months, how much of a 
problem, if any, was it to see a specialist 
that you needed to see? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

25. We want to know your rating of 
the specialist you saw most often 
in the last 6 months. Using any 
number from 0 to 10, where 0 is 
the worst specialist possible and 
10 is the best specialist possible, 
what number would you use to rate 
that specialist? 

~ 0 Worst  
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best  

11 
Wording changed from: 
We want to know your rating of the 
specialist you saw most often in the 
last 6 months. Using any number 
from 0 to 10, where 0 is the 
worst specialist possible and 10 is the
best specialist possible, what number 
would you use to rate the specialist? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

26. In the last 6 months, did you try 
to get any kind of care, tests, or 
treatment through your health plan? 

~ Yes 
~ No - Go to Q28 

23 
Wording changed from: 

In the last 6 months, did you or a 
doctor believe you needed any care, 
tests, or treatment? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

27. In the last 6 months, how often 
was it easy to get the care, tests or 
treatment you thought you needed 
through your health plan? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

24 Wording changed from: 
In the last 6 months, how much of a 
problem, if any, was it to get the care,
tests, or treatment you or a doctor 
believed necessary? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

28. In the last 6 months, did you 
look for any information in written 
materials or on the Internet about 
how your health plan works? 

~ Yes 
~ No - Go to Q30 

42 
Wording changed from: 
In the last 6 months, did you look for 
any information about how your 
health plan works in written material 
or on the Internet? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

 

24. How many specialists have you
seen in the last 6 months? 

~ None Go to Q26 
~ 1 specialist 
~ 2 
~ 3 
~ 4 
~ 5 or more specialists 

10 
Wording changed from: 
In the last 6 months, did you see a 
specialist? 
~Yes 
~No 

No. However, 
response choices can 
be mapped. None 
maps to No. 1 
specialist; 2; 3; 4; 5 or
more specialists map 
to Yes. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

29. In the last 6 months, how often did 
the written materials or the Internet 
provide the information you needed 
about how your health plan works? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

43 
Wording changed from: 
In the last 6 months, how much 
of a problem, if any, was it to 
find or understand this 
information? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

30. In the last 6 months, did you try to 
get information or help from your health 
plan’s customer service? 

~ Yes 
~ No - Go to Q37 

44 
Wording changed from: 
In the last 6 months, did you call 
your health plan’s customer 
service to get information or 
help? 

Yes NA 

31. In the last 6 months, how often did 
your health plan’s customer service 
give you the information or help you 
needed? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

45 
Wording changed from: 
In the last 6 months, how much of
a problem, if any, was it to get the
help you needed when you 
called your health plan’s 
customer service? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

32. In the last 6 months, how often did 
your health plan’s customer service 
staff treat you with courtesy and 
respect? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

NA 
New question NA NA 

NA 
46 Question deleted (In the last 6 

months, have you called or 
written your health plan with a 
complaint or problem? Yes; No) 

No. Question deleted. NA 

NA 
47 

Question deleted (How long did it 
take for the health plan to resolve 
your complaint? Same day; 2-7 
days; 8-14 days; 15- 21 days; 
More than 21 days; I am still 
waiting for it to be settled) 

No. Question deleted. NA 

NA 
48 Question deleted (Was your 

complaint settled to your 
satisfaction? Yes; No) 

No. Question deleted. NA 

NA 
49 

Question deleted (How long have 
you been waiting for your health 
plan to resolve your complaint? 1-
7 days; 8-14 days; 15-21 days; 
More than 21 days) 

No. Question deleted. NA 
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 HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

33. In the last 6 months, did your 
health plan give you any forms to fill 
out? 

~ Yes 
~ No Go to Q39 

50 Wording changed from: 
In the last 6 months, did you 
have to fill out any paperwork 
for your health plan? 

Yes. Wording 
change is not 
expected to affect 
trending. 

NA 

 
34. In the last 6 months, how often 
were the forms from your health plan 
easy to fill out? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

51 Wording changed from: 
In the last 6 months, how 
much of a problem, if any, did 
you have with paperwork for 
your health plan? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

35 
Using any number from 0 to 10, 
where 0 is the worst health plan 
possible and 10 is the best 
health plan possible, what number 
would you use to rate your health 
plan? 

~ 0 Worst health plan 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best health plan  

52 No change Yes Yes 

 Header:  ABOUT YOU 

36 In general, how would you rate your 
overall health? 

~ Excellent 
~ Very good 
~ Good 
~ Fair 
~ Poor 

53 Wording changed from: 

In general, how would you 
rate your overall health now? 

Yes NA 

37. 
Do you now smoke cigarettes every 
day, some days, or not at all? 

~ Every day 
~ Some days 
~ Not at all - Go to Q49 
~ Don’t know - Go to Q49 

 

54 No change Yes NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

38. In the last 6 months, on how 
many visits were you advised to quit 
smoking by a doctor or other health 
provider in your plan? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12 

                months 

55 No change Yes NA 

39. On how many visits was medication 
recommended or discussed to assist 
you with quitting smoking (for 
example: nicotine gum, patch, nasal 
spray, inhaler, prescription 
medication)? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12   
months 

56 No change Yes NA 

40. On how many visits did your 
doctor or health provider 
recommend or discuss methods and

 strategies (other than medication) to 
assist you with quitting smoking? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12 

                months 

57 No change Yes NA 

41. In the last 6 months, have you 
seen a doctor or other health 
provider 3 or more times for the 

      same condition or problem? 
~ Yes 
~ No - Go to Q51 

NA New question NA NA 

42. Is this a condition or problem that 
has lasted for at least 3 months? Do 
not include pregnancy or 
menopause. 

~ Yes 
~ No 

NA New question NA NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

43. Do you now need or take medicine 
prescribed by a doctor? Do not include 
birth control. 

~ Yes 
~ No - Go to Q53 

NA New question NA NA 

44. Is this to treat a condition that has 
lasted for at least 3 months? Do not 
include pregnancy or menopause. 

~ Yes 
~ No  

NA New question NA NA 

45. What is your age? 
~ 18 to 24 
~ 25 to 34 
~ 35 to 44 
~ 45 to 54 
~ 55 to 64 
~ 65 to 74 
~ 75 or older 

58 No change Yes NA 

46. Are you male or female? 
~ Male 
~ Female 

59 No change Yes NA 

47. What is the highest grade or level of
school that you have completed? 

~ 8th grade or less 
~ Some high school, but did not   

               graduate 
~ High school graduate or GED 
~ Some college or 2-year degree 
~ 4-year college graduate 
~ More than 4-year college degree 

60 No change Yes NA 

48. Are you of Hispanic or Latino origin 
or descent? 

~ Yes, Hispanic or Latino 
~ No, Not Hispanic or Latino 

61 No change Yes NA 

49. What is your race? Please 
mark one or more 

~ White 
~ Black or African-American 
~ Asian 
~Native Hawaiian or other Pacific     
Islander 
~ American Indian or Alaska Native 
~ Other 

62 No change Yes NA 

50. Did someone help you complete 
this survey? 

~ Yes Go to Q59 
~ No Thank you. Please 
return the completed survey in 

           the postage-paid envelope. 

64 No change Yes NA 
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Regression Analysis 
Regression estimates are measures of association between independent variables 
(composites) and a dependent variable (overall satisfaction rating), while controlling for the 
effect of other variables through the use of a statistical model.  A backward elimination, 
respondent-level, multiple linear regression model was fitted to the 2007 TMG Medicaid Adult 
Book of Business.  The Myers Group Book of Business consists of the 2007 Medicaid adult 
data from each of the 45 health plans that submitted to NCQA.  The dependent variable in the 
model is measured by Question 35 (“What number would you use to rate your health plan?”) 
scaled from 0 to 10 (“Worst health plan possible” to “Best health plan possible”) and Question 
12 (“What number would you use to rate your health care?”) scaled from 0 to 10 (“Worst 
health care possible” to “Best health care possible”).   
 
All composite questions are evaluated as potential independent variables in the analysis.  
These questions are scaled from 0 to 3 (0, 1, 2, and 3) for four-point scales in the direction of 
least favorable response to most favorable response.  Those composite variables found to 
have a significant positive influence (as found by testing individual beta coefficients with a 
0.05 level of significance) on Overall Satisfaction are reported as Key Drivers of overall 
satisfaction.  The numbers reported alongside each composite, shown on pages 7A and 8A, 
are beta coefficients.  These coefficients indicate the amount of change that takes place in the 
dependent variable for a one-unit change in the respondent level composite independent 
variable in the rescaled 0-3 units (with all other independent variables unchanged).   
 
Within the context of the model, the higher the beta score, the larger the effect the composite 
has on overall satisfaction, with all other composites held constant. 
 
Using the results of the regression analysis, TMG has developed the following Opportunity 
Analysis.  If the composite Summary Rate is equal to or greater than the 75th percentile of the 
TMG Book of Business Summary Rates, and the composite is determined to be a Key Driver 
by the multiple linear regression analysis, the composite is considered a plan Strength.  If the 
composite is a Key Driver and the Summary Rate is less than the 50th percentile when 
compared to the TMG Book of Business Summary Rates, the composite is considered a plan 
Opportunity.  If a Key Driver has a Summary Rate that falls between the 50th and 75th 
percentile when compared to the TMG Book of Business Summary Rates it is suggested that 
the composite be monitored as it could become a Strength or Opportunity in the future, 
depending on the plan’s success in that area.   
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Question Scoring 
NCQA Summary Rate & Three-Point Categories for Composite Questions 
 

Composites/ 
Response choices 

Summary 
Rate 

Three-
Point Questions/Attributes 

Getting Needed Care 
Never/Sometimes  1 

Usually 
Summary 

Rate 2 

Always 
Summary 

Rate 3 

Q23 – In the last 6 months, how often was it easy to get 
appointments with specialists? 
Q27 – In the last 6 months, how often was it easy to get the 
care, test or treatment you thought you needed through your 
health plan? 

Getting Care Quickly 
Never/Sometimes  1 

Usually 
Summary 

Rate 2 

Always 
Summary 

Rate 3 

Q4 – In the last 6 months, when you needed care right away, 
how often did you get care as soon as you thought you needed? 
Q6 – In the last 6 months, not counting the times you needed 
care right away, how often did you get an appointment for your 
health care at a doctor’s office or clinic as soon as you thought 
you needed? 

How Well Doctors Communicate 
Never/Sometimes  1 

Usually 
Summary 

Rate 2 

Always 
Summary 

Rate 3 

Q15 – In the last 6 months, how often did your personal doctor 
explain things in a way that was easy to understand? 
Q16 – In the last 6 months, how often did your personal doctor 
listen carefully to you? 
Q17 – In the last 6 months, how often did your personal doctor 
show respect for what you had to say? 
Q18 - In the last 6 months, how often did your personal doctor 
spend enough time with you? 

Customer Service 
Never/Sometimes  1 

Usually 
Summary 

Rate 2 

Always 
Summary 

Rate 3 

Q29 – In the last 6 months, how often did the written materials or 
the Internet provide the information you needed about how your 
health plan works? 
Q31 – In the last 6 months, how often did your health plan's 
customer service give you the information or help you needed? 
Q32 – In the last 6 months, how often did your health plan's 
customer service staff treat you with courtesy and respect?  
 

Shared Decision Making* 
Definitely/Somewhat no  1 

Somewhat yes 
Summary 

Rate 2 

Definitely yes 
Summary 

Rate 3 

Q10 – In the last 6 months, did a doctor or other health provider 
talk with you about the pros and cons of each choice for your 
treatment or health care? 
Q11 – In the last 6 months, when there was more than one 
choice for your treatment or health care, did a doctor or other 
health provider ask which choice was best for you? 

*Results for Shared Decision Making are calculated using rolling average methodology. 
 
Rating Questions 
There are four rating questions that ask respondents to rate: (1) all their health care, (2) their 
personal doctor, (3) the specialist seen most often, and (4) the health plan.  For each 
question, respondents were asked to provide ratings using an 11-point scale with “0” 
representing the worst possible and “10” representing the best possible. 
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Response Rate 
The sample size for adult Medicaid health plans is 1,350 in accordance with NCQA protocol, 
although plans may choose to over-sample their population if necessary. Please refer to the 
Glossary of Terms for more information on over-samples.  The overall NCQA target number of 
complete responses is 411. 
 
Ineligible members include those who are deceased, members who do not meet the eligible 
population criteria, members with a language barrier, and members who are mentally or 
physically incapacitated.  Non-responses include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 
members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The formula for determining the response rate is: 
 

Completed mail and telephone surveys 
Final sample size – Ineligible surveys 

=  Response rate 

 
 
Sampling Error 
Sampling error can be thought of as the extent to which survey results may differ from what 
would be obtained if every eligible member in the sample had been surveyed.  The size of 
such error depends largely on the percentage distributions (i.e., the number of respondents 
selecting each answer category) and the number of members surveyed.  The more 
disproportionate the percentage distributions or the larger the sample size, the smaller the 
error. 
 
The following tables may be used in estimating approximate sampling error.  The first table 
shows the range (plus or minus the figure shown) within which the population percentage 
could be expected to lay 95* out of 100 times a sample of that size and percentage 
distribution would be selected.  The second table shows the range (plus or minus the figure 
shown) within which the population percentage could be expected to lay 90** out of 100 times 
a sample of that size and percentage distribution would be selected. 
 

Percentage Distribution Valid 
Responses 50/50 60/40 70/30 80/20 90/10 

50 13.9 13.6 12.7 11.1 8.3 
100 9.8 9.6 9.0 7.8 5.9 

200 6.9 6.8 6.4 5.5 4.2 

300 5.7 5.5 5.2 4.5 3.4 

400 4.9 4.8 4.5 3.9 2.9 

500 4.4 4.3 4.0 3.5 2.6 

750 3.6 3.5 3.3 2.9 2.1 

850 3.4 3.3 3.1 2.7 2.0 
*95% confidence interval 
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Percentage Distribution Valid 

Responses 50/50 60/40 70/30 80/20 90/10 
50 11.6 11.4 10.7 9.3 7.0 

100 8.2 8.1 7.5 6.6 4.9 

200 5.8 5.7 5.3 4.7 3.5 

300 4.7 4.7 4.4 3.8 2.8 

400 4.1 4.0 3.8 3.3 2.5 

500 3.7 3.6 3.4 2.9 2.2 

750 3.0 2.9 2.8 2.4 1.8 

850 2.8 2.8 2.6 2.3 1.7 

                                                                                                   **90% confidence interval 
 
The sampling error table is used in the following manner.  Assume that “overall rating of health 
plan” received a Summary Rate of seventy percent (70.0%) from a sample of 500 valid 
responses.  For a 95% confidence interval, look at the table where the sample size of 500 
intersects the percentage distribution of 70/30.  The margin of error for this sample size is four 
percentage points (4.0%).  Therefore, on average, in 95 out of 100 similar samples, the 95% 
confidence interval (e.g., 66.0% to 74.0%) will span the true unknown population percentage. 
 
Statistical Significance 
A statistically significant hypothesis testing result means that, based on the sample(s), 
conditions/assumptions, and level of significance, there is sufficient evidence to conclude the 
alternate hypothesis.  For example, when testing for a difference between a population 
Summary Rate and a set constant score (e.g., Quality Compass), statistical significance would 
mean that there is sufficient support for the statement that there is a difference between the 
population Summary Rate and the set constant score.  As another example, when testing to 
see if there is a difference between last year’s population Summary Rate and this year’s 
population Summary Rate, statistical significance would mean that there is sufficient evidence 
for the statement that the population Summary Rates are different.   
 
Summary Rate  
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”; “Definitely Yes” and “Somewhat Yes”; or 
“8” to “10”).  Not all questions are assigned a Summary Rate by NCQA. 
 
Summary Rate categories for the rating questions represent respondents who answered “8,” 
“9,” or “10.”  In addition to the traditional NCQA defined Summary Rate calculation for rating 
questions (responses “8”, “9”, and “10”), Summary Rates are also calculated using “9” and 
“10.” 
 
Members who respond “No” to Q33 are recoded as “Always” in Q34 and are, therefore, 
included in the Summary Rate of Q34. 
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The Summary Rate for each composite category and additional measure is as follows: 
 
Getting Needed Care; Getting Care Quickly; How Well Doctors Communicate; Customer 
Service; Health Promotion and Education; and Coordination of Care:  Summary Rate 
represents the percentage of members who responded “Always” or “Usually.”  
 
Shared Decision Making: Summary Rate represents the percentage of members who 
responded “Definitely Yes” or “Somewhat Yes.” 
 
Shared Decision Making is calculated using a rolling average methodology. 
 
Survey Administration Protocol 
The CAHPS® 4.0H protocol allows plans to select one of two options for survey administration: 
a 5-wave mail-only methodology or a mixed methodology (mail and telephone), which 
includes 4-wave mail (two questionnaire mailings and two reminder post cards) with a 
telephone follow-up of at least 3 attempts.  The sample size for Medicaid adult plans seeking 
accreditation from NCQA is 1,350 members. 
 

Mixed Methodology Tasks Time Frame 
First questionnaire and cover letter sent to the member. 0 days 

A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 

35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 

39-45 days 

Telephone calls by CATI (computer-assisted telephone interviews) are conducted 
for non-respondents approximately 21 days after the mailing of the second 
questionnaire. 

56 days 

Telephone contact is made to all non-respondents such that at least 3 calls are 
attempted at different times of day, on different days and in different weeks.  

56-70 days 

Telephone follow-up is completed approximately 14 days after initiation. 70 days 

 
Mail-Only Methodology Tasks Time Frame 

First questionnaire and cover letter sent to the member. 0 days 

A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 

35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 

39-45 days 

A third questionnaire and cover letter is sent to non-respondents approximately 25 
days after mailing the second questionnaire. 60 days 

Allow 21 days for the third questionnaire to be returned by the member. 81 days 
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The Myers Group Books of Business 
The Myers Group Books of Business (calculated on a plan-level) consists of all Medicaid adult 
samples that were conducted by TMG and submitted to NCQA.  In 2007 there were 45 
samples included in the Book of Business.  This benchmark is shown throughout the report 
and is used in the Opportunity Analysis.  The 2006 Book of Business consists of 45 samples 
that were submitted to NCQA in 2006, and is used for Custom Question benchmarks and 
correlation coefficient, and Loyalty benchmarks. 
 
Three-Point Scores 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  The 
Three-Point values are assigned to response option categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

Definitely no 1  Never 1  0-6 1 

Somewhat no 1  Sometimes 1  7 & 8 2 

Somewhat yes 2  Usually 2  9 & 10 3 

Definitely yes 3  Always 3    

 
The “mean of means” method is used in computing the Three-Point composite score.  Each 
question is weighted equally within a composite regardless of the number of valid responses.  
These composite scores may be in slight variance to the scores shown elsewhere in the 
report (comparisons by member age, gender, etc.) where scores are calculated as weighted 
means based on the actual number of respondents answering each question. 
 
Unanswered Questions 
CAHPS® 4.0H prescribes that if a respondent answered a question by marking more than one 
response (not including Q49 & Q51), that response is considered a “multiple mark.”  A 
missing/multiple mark response is NOT assigned any value or used to calculate satisfaction 
scores. 
 
Z-Test 
To test for true differences in population score(s), statistical inference methods are applied.  In 
particular, hypothesis testing is done to draw conclusions about differences in scores between 
a population and a set constant (e.g., a Summary Rate versus the NCQA Quality Compass) or 
between different populations (e.g., a Summary Rate for this year versus a Summary Rate for 
last year).  The hypothesis of no difference is rejected if the absolute value of the test statistic 
exceeds a critical value corresponding to a level of significance.  The test statistic used 
depends on which of these types of hypothesis tests are performed. 
 
When checking for a statistically significant difference between a Summary Rate for a 
population and a set constant score (e.g., NCQA Quality Compass)—with various 
conditions/assumptions—The Myers Group uses the statistical test that follows: 
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  where  

  p̂  = Summary Rate from the sample 

 0p  = Set constant score for comparison 

 0q  = 1 –  (Set constant score) = )1( 0p−  

 n  = Sample size 
For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions. With a large sample size ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the population “Summary Rate” equals the set constant score is rejected 
at a 0.05 level of significance when the absolute value of the z-statistic exceeds 1.96 
(obtained from cumulative standard normal distribution table). 
 
The second hypothesis-testing situation involves testing for statistically significant differences 
between two population percents (or proportions), e.g., two population Summary Rates.  
When comparing the population percentages (or proportions)—with various conditions/ 
assumptions—the appropriate test statistic is the z-statistic as follows: 
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  where  

  1p̂  = Summary Rate from the 1st sample 

 2p̂  = Summary Rate from the 2nd sample 

 1n  = Size of the sample from the 1st population 
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 p̂  = Pooled Summary Rate,  
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 q̂  = 1 –  (Pooled Summary Rate) 
 For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions.  With large sample sizes ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the populations under comparison have equal population Summary Rates 
is rejected at a 0.05 level of significance when the absolute value of the z-statistic exceeds 
1.96 (obtained from the cumulative standard normal distribution table). 
 
Sample Survey Tool 
 



1. Our records show that you are now in 
MDwise.
Is that right?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 3
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 2

2. What is the name of your health plan? (Please print)

Your Health Care In The Last 6 Months
These questions ask about your own health care.  Do not
include care you got when you stayed overnight in a hospital.
Do not include the times you went for dental care visits. 

3. In the last 6 months, did you have an illness, injury, 
or condition that needed care right away in a clinic, 
emergency room, or doctor’s office?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 4
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 5

4. In the last 6 months, when you needed care right
away, how often did you get care as soon as you 
thought you needed?

1 Never
2 Sometimes
3 Usually
4 Always

4a. In the last 6 months, how many times did you go to an
emergency room to get care for yourself?

0 None
1 1
2 2
3 3
4 4
5 5 to 9
6 10 or more

5. In the last 6 months, not counting the times you
needed care right away, did you make any
appointments for your health care at a doctor’s office
or clinic?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 6
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 7

6. In the last 6 months, not counting the times you
needed care right away, how often did you get an 
appointment for your health care at a doctor’s office
or clinic as soon as you thought you needed?

1 Never
2 Sometimes
3 Usually
4 Always

7. In the last 6 months, not counting the times you went
to an emergency room, how many times did you go to a
doctor’s office or clinic to get health care for yourself?

0 None  . . . . . . . . . . . . . . . . . . .Go to Question 13
1 1 . . . . . . . . . . . . . . . . . . . . . .Go to Question 8
2 2 . . . . . . . . . . . . . . . . . . . . . .Go to Question 8
3 3 . . . . . . . . . . . . . . . . . . . . . .Go to Question 8
4 4 . . . . . . . . . . . . . . . . . . . . . .Go to Question 8
5 5 to 9 . . . . . . . . . . . . . . . . . . .Go to Question 8
6 10 or more  . . . . . . . . . . . . . .Go to Question 8

8. In the last 6 months, how often did you and a doctor
or other health provider talk about specific things you
could do to prevent illness?

1 Never
2 Sometimes
3 Usually
4 Always

9. Choices for your treatment or health care can include
choices about medicine, surgery, or other treatment.
In the last 6 months, did a doctor or other health
provider tell you there was more than one choice for
your treatment or health care?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 10
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 12

10. In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of each
choice for your treatment or health care?

1 Definitely yes
2 Somewhat yes
3 Somewhat no
4 Definitely no

11. In the last 6 months, when there was more than one
choice for your treatment or health care, did a doctor
or other health provider ask which choice was best
for you?

1 Definitely yes
2 Somewhat yes
3 Somewhat no
4 Definitely no

12. Using any number from 0 to 10, where 0 is the worst
health care possible and 10 is the best health care
possible, what number would you use to rate all your
health care in the last 6 months?
Worst health care Best health care
possible possible
0 1 2 3 4 5 6 7 8 9 10

12a. What number would you use to rate the ease of getting
access to the medical care you needed in the 
last 6 months?
Worst Best
possible possible
0 1 2 3 4 5 6 7 8 9 10

41. In the last 6 months, have you seen a doctor or other
health provider 3 or more times for the same condition
or problem?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 42
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 43

42. Is this a condition or problem that has lasted for a least
3 months?  Do not include pregnancy or menopause.

1 Yes
2 No

43. Do you now need or take medicine prescribed by a
doctor?  Do not include birth control.

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 44
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 45

44. Is this to treat a condition that has lasted for at least
3 months?  Do not include pregnancy or menopause.

1 Yes
2 No

45. What is your age?
1 18 to 24
2 25 to 34
3 35 to 44
4 45 to 54
5 55 to 64
6 65 to 74
7 75 or older

46. Are you male or female?
1 Male
2 Female

47. What is the highest grade or level of school that you
have completed?

1 8th grade or less
2 Some high school, but did not graduate
3 High school graduate or GED
4 Some college or 2-year degree
5 4-year college graduate
6 More than 4-year college degree

48. Are you of Hispanic or Latino origin or descent?
1 Yes, Hispanic or Latino
2 No, not Hispanic or Latino

49. What is your race? 
(Please mark one or more)

A White 
B Black or African-American 
C Asian
D Native Hawaiian or other Pacific Islander
E American Indian or Alaska Native
F Other 

49a. What language do you mainly speak at home?
1 English
2 Spanish
3 Other

50. Did someone help you complete this survey?
1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 51
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 52 

51. How did that person help you? 
(Mark all that apply)

A Read the questions to me
B Wrote down the answers I gave
C Answered the questions for me
D Translated the questions into my language
E Helped in some other way

52. We'd like to ask about the most recent visit to you
personal doctor.  How satisfied are you with the ease of
getting through to your doctor's office by telephone?

1 Very satisfied
2 Somewhat satisfied
3 Satisfied
4 Somewhat dissatisfied
5 Very dissatisfied

53. In the last 6 months, how many times did you go to the
emergency room to get care for yourself because your
doctor was not able to see you during regular office
hours?

1 1 time
2 2 times
3 3 times or more
4 I did not need to go to the emergency room

54. How easy was it to find and understand information
using the Member Handbook?

1 Very easy
2 Somewhat easy
3 Difficult
4 I did not try to look up information in the 

Member Handbook
5 I do not have a copy of my health plan's 

Member Handbook

55. In the last 6 months, if you had a problem getting the
help you needed from Customer Service, what kind of
problem did you have? (Mark all that apply)

A I did not have a problem getting help from
Customer Service

B It was difficult to get through to Customer Service
on the telephone

C The Customer Service Representative did not have
the information I needed

D The Customer Service Representative did not give
me the correct information

E The Customer Service Representative did not
follow-up with me

F The Customer Service Representative did not
follow-up with me in a timely manner

G Other

56. Are you familiar with your health plan's NURSE on-call,
a service that allows you to ask health information
questions to a nurse?

1 Yes
2 No

Please continue inside1

● Answer all the questions by marking the box with blue or black ink.  Like this  
● You are sometimes told to skip over some questions in this survey.  When this happens you will see a note that tells 

you what question to answer next, like this:   Yes ........Go to Question 3
All information that would let someone identify you or your family will be kept private.  The Myers Group will not share your
personal information with anyone without your OK.  You may choose to answer this survey or not. If you choose not to, this
will not affect the benefits you get.  You may notice a number on the cover of this survey. This number is ONLY used to let
us know if you have returned your survey so we don’t have to send you reminders.  If you want to know more about this
study, please call The Myers Group at 1-800-692-0041.

Thank You
Please return the completed survey in the postage paid envelope to:

Attn:  Survey Processing Department
The Myers Group
2351 Henry Clower Boulevard, Suite C
Snellville, GA 30078-3107
Toll-Free:  1-800-692-0041

For Internal Purposes Only:  44010
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12b. In the last 6 months, how often did you have a hard
time speaking with or understanding a doctor or other
health care provider because you or the health care
provider spoke different languages?

1 Never
2 Sometimes
3 Usually
4 Always

12c. An interpreter is someone who repeats or signs what
one person says in a language used by another person.
In the last 6 months, did you need an interpreter to help
you speak with doctors or other health providers?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 12d
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 12e

12d. In the last 6 months, when you needed an interpreter to
help you speak with doctors or other health providers,
how often did you get one?

1 Never
2 Sometimes
3 Usually
4 Always

12e. In the last 6 months, when you called your doctor's
office after hours, how often did you get a return call as
soon as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always
5 I did not call after hours

12f. In the last 6 months, when you needed care after
regular office hours, how often did you get care as soon
as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always
5 I did not call after hours

Your Personal Doctor
13. A personal doctor is the one you would see if you

need a check-up, want advice about a health problem, 
or get sick or hurt.
Do you have a  personal doctor?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 14
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 22

14. In the last 6 months, how many times did you visit
your personal doctor to get care for yourself?

0 None  . . . . . . . . . . . . . . . . . . .Go to Question 21
1 1  . . . . . . . . . . . . . . . . . . . . . .Go to Question 15
2 2  . . . . . . . . . . . . . . . . . . . . . .Go to Question 15
3 3  . . . . . . . . . . . . . . . . . . . . . .Go to Question 15
4 4  . . . . . . . . . . . . . . . . . . . . . .Go to Question 15
5 5 to 9 . . . . . . . . . . . . . . . . . . .Go to Question 15
6 10 or more  . . . . . . . . . . . . . .Go to Question 15

15. In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to
understand?

1 Never
2 Sometimes
3 Usually
4 Always

16. In the last 6 months, how often did your personal 
doctor listen carefully to you?

1 Never
2 Sometimes
3 Usually
4 Always

17. In the last 6 months, how often did your personal 
doctor show respect for what you had to say?

1 Never
2 Sometimes
3 Usually
4 Always

18. In the last 6 months, how often did your personal 
doctor spend enough time with you?

1 Never
2 Sometimes
3 Usually
4 Always

19. In the last 6 months, did you get care from a doctor
or other health provider besides your personal doctor?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 20
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 21

20. In the last 6 months, how often did your personal
doctor seem informed and up-to-date about the care
you got from these doctors or other health providers?

1 Never
2 Sometimes
3 Usually
4 Always

21. Using any number from 0 to 10, where 0 is the worst
personal doctor possible and 10 is the best personal 
doctor possible, what number would you use to rate
your personal doctor?
Worst personal doctor Best personal doctor
possible possible
0 1 2 3 4 5 6 7 8 9 10

Getting Health Care From Specialists
When you answer the next questions, do not include dental 
visits or care you got when you stayed overnight in a hospital.

22. Specialists are doctors like surgeons, heart doctors, 
allergy doctors, skin doctors, and other doctors who
specialize in one area of health care.  
In the last 6 months, did you try to make any 
appointments to see a specialist?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 23
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 26

23. In the last 6 months, how often was it easy to get 
appointments with specialists?

1 Never
2 Sometimes
3 Usually
4 Always

24. How many specialists have you seen in the last
6 months?

0 None  . . . . . . . . . . . . . . . . . . .Go to Question 26
1 1 specialist  . . . . . . . . . . . . . .Go to Question 25
2 2  . . . . . . . . . . . . . . . . . . . . . .Go to Question 25
3 3  . . . . . . . . . . . . . . . . . . . . . .Go to Question 25
4 4  . . . . . . . . . . . . . . . . . . . . . .Go to Question 25
5 5 or more specialists  . . . . . .Go to Question 25

25. We want to know your rating of the specialist you saw
most often in the last 6 months.  Using any number
from 0 to 10, where 0 is the worst specialist possible
and 10 is the best specialist possible, what number
would you use to rate that specialist?
Worst specialist Best specialist
possible possible
0 1 2 3 4 5 6 7 8 9 10

Your Health Plan
The next questions ask about your experience with your
health plan.

26. In the last 6 months, did you try to get any kind of
care, tests, or treatment through your health plan?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 27
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 28

27. In the last 6 months, how often was it easy to get the
care, tests, or treatment you thought you needed
through your health plan?

1 Never
2 Sometimes
3 Usually
4 Always

28. In the last 6 months, did you look for any information
in written materials or on the Internet about how your
health plan works?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 29
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 30

29. In the last 6 months, how often did the written
materials or the Internet provide the information you 
needed about how your health plan works?

1 Never
2 Sometimes
3 Usually
4 Always

29a. How much of a problem was it to understand the 
information provided?

1 A big problem
2 A small problem
3 Not a problem

30. In the last 6 months, did you try to get information or
help from your health plan’s customer service?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 31
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 33

31. In the last 6 months, how often did your health plan’s
customer service give you the information or help
you needed?

1 Never
2 Sometimes
3 Usually
4 Always

32. In the last 6 months, how often did your health plan’s
customer service staff treat you with courtesy and
respect?

1 Never
2 Sometimes
3 Usually
4 Always

32a. What number would you use to rate the overall
customer service at your health plan in the last 6
months?
Worst customer Best customer
service possible service possible
0 1 2 3 4 5 6 7 8 9 10

33. In the last 6 months, did your health plan give you
any forms to fill out?

1 Yes  . . . . . . . . . . . . . . . . . . . .Go to Question 34
2 No  . . . . . . . . . . . . . . . . . . . . .Go to Question 35

34. In the last 6 months, how often were the forms from 
your health plan easy to fill out?

1 Never
2 Sometimes
3 Usually
4 Always

35. Using any number from 0 to 10, where 0 is the worst 
health plan possible and 10 is the best health plan
possible, what number would you use to rate your
health plan?
Worst health plan Best health plan
possible possible
0 1 2 3 4 5 6 7 8 9 10

35a. Would you recommend your health plan to your family
or friends?

1 Definitely yes
2 Probably yes
3 Probably not
4 Definitely not

35b. Do you intend to switch to a different health plan when
you next have an opportunity?

1 Definitely yes
2 Probably yes
3 Probably not
4 Definitely not

About You
36. In general, how would you rate your overall health?

1 Excellent
2 Very good
3 Good
4 Fair
5 Poor

37. Do you now smoke cigarettes every day, some days, or
not at all?

1 Every day  . . . . . . . . . . . . . . .Go to Question 38
2 Some days  . . . . . . . . . . . . . .Go to Question 38
3 Not at all  . . . . . . . . . . . . . . . .Go to Question 41
4 Don’t know  . . . . . . . . . . . . . .Go to Question 41

38. In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health
provider in your plan?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

39. On how many visits was medication recommended or
discussed to assist you with quitting smoking (for
example: nicotine gum, patch, nasal spray, inhaler,
prescription medication)?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

40. On how many visits did your doctor or health provider
recommend or discuss methods and strategies (other
than medication) to assist you with quitting smoking?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

2 3 Please continue on back
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11. Banner Tables 
The tables in the following section show detailed results for each question in your survey.  
Responses are organized across the banner table by: (1) all respondents, (2) demographic 
groups (age, education, gender, ethnicity and race), and (3) data collection method.  In 
order to aid you in viewing the data contained in these tables, the following explanation is 
provided. 
 
The different categories by which the data are “sliced” are presented as column headers.  
Each category has a set of possible response choices that are listed immediately below the 
headers.  The left-most column in each table is labeled “Total” and shows results for the 
entire set of valid responses. 
 
On the left side of the page are three row headers: “Total Eligible,” “Total Valid Responses,” 
and “No Answer.”  “Total Eligible” represents the number of possible responses that meet 
the criteria for inclusion into the given question.  For questions that are asked of all 
respondents, this figure will typically equal 376, which is the valid number of responses to 
the current survey.  “Total Valid Responses” shows how many of the total respondents 
provided valid answers to the given question.  Finally, “No Answer” is the number of 
individuals who did not respond to the question, even though they were eligible to do so. 
 
It should be noted that, in some cases, a survey response choice shows only the number of 
respondents providing that answer with no percentage.  These response options are not 
considered valid responses by NCQA guidelines, and are therefore omitted from the 
percentage calculations. 
 
In some tables, an additional row is added to show Summary Rates.  These scores are a 
single question response or combination of question responses considered to be favorable.  
It is included at the bottom of each of these tables and is shown with the response option, or 
options, that make up the score listed beside it. 
 
Information regarding the statistical testing of results is shown in the lower left corner of 
each table.  The first line displays the Comparison Groups.  These are the columns 
(denoted by upper-case letters and separated by a slash (/)) in which statistical tests are 
run.  Columns (B) and (C), for example, show results for Males and Females.  These 
columns are compared in the statistical test to each other, but not to any other columns.  If a 
letter is present, whether upper- or lower-case, its corresponding percentage is significantly 
higher than the specified percentages within its comparison group. Note that when 
comparing groups, the Z-Test is only valid for large sample sizes.  See Z-Test in Technical 
Notes. 
 
The second line shows the type or types of statistical tests that are included in the table.  
The last two lines define the meaning of the upper- and lower-case letters.   
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If a percentage has an upper-case letter beneath it, a difference exists at the 0.05 level of 
significance.  A lower-case letter denotes a difference at the 0.10 level of significance.  A 
banner table example follows with key points noted. 
 
 ========= GENDER ========= 
 

 Total Male Female 
 ---------- ---------- --------- 
 (A) (B) (C) 
 
Total 4331 22 407 
 
Total Valid 4292 22 403 
Responses 100.0% 100.0% 100.0% 
 
No Answer 43 - 4 
 
Yes 198 6 189 
 46.2% 27.3% 46.9% 
   B4 
 
No 231 16 214 
 53.8% 72.7% 53.1% 
  C5 

 
1 – For the given question, 433 respondents were eligible to answer.  For questions asked 
of all respondents, this figure will equal the number of complete surveys.  In other cases, it 
will equal the number of appropriate responses to a gate question.  Gate questions are 
those that filter out respondents who would not logically be able to answer follow-up 
questions.  For example, people who say that they do not have a personal doctor would not 
be able to provide a doctor rating, and so they are filtered out of the response set for the 
rating question. 
 
2 – Of those who were eligible to answer this question, 429 provided valid responses. 
 
3 – Four respondents–all Female–who were eligible to answer the question did not provide 
an answer. 
 
4 – Females and Males provided a significantly different percentage of “Yes” responses.  
The “B” below the percentage refers to the group in column B – in this case, Males – and 
signifies that the 46.9% is significantly different than 27.3%.  Because the “B” is capitalized, 
we know that the difference is significant at the 0.05 level of significance. 
 
5 – Females and Males provided significantly different percentages of “No” responses.  As 
in the previous note, the “C” refers to the group in column C–Females–and is significant at 
the 0.05 level of significance.
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Q1.  Our records show that you are now in MDwise.  Is that 
right?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Valid Responses          376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Yes                            376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No                               -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q3.  In the last 6 months, did you have an illness, injury, 
or condition that needed care right away in a clinic, 
emergency room or doctor's office?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          372      255      60      27       9      244     103       33     317       23     323      189     131      24      197     175
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        1       1       -       -        -       2        -       2        2       2        -       1       1        4       -

Yes                            184      129      30      12       5      120      52       11     163       10     163      109      55      10      118      66
                             49.5%    50.6%   50.0%   44.4%   55.6%    49.2%   50.5%    33.3%   51.4%    43.5%   50.5%    57.7%   42.0%   41.7%    59.9%   37.7%
                                                                                                    H                         M                        P

No                             188      126      30      15       4      124      51       22     154       13     160       80      76      14       79     109
                             50.5%    49.4%   50.0%   55.6%   44.4%    50.8%   49.5%    66.7%   48.6%    56.5%   49.5%    42.3%   58.0%   58.3%    40.1%   62.3%
                                                                                            I                                         L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q4.  (GCQ)In the last 6 months, when you needed care right 
away, how often did you get care as soon as you thought you 
needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 184      129      30      12       5      120      52       11     163       10     163      109      55      10      118      66

Total Valid Responses          178      127      28      12       5      117      51       10     161       10     160      108      52      10      114      64
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        6        2       2       -       -        3       1        1       2        -       3        1       3       -        4       2

Always                          93       67      13       7       2       63      24        5      84        5      84       52      31       6       51      42
                             52.2%    52.8%   46.4%   58.3%   40.0%    53.8%   47.1%    50.0%   52.2%    50.0%   52.5%    48.1%   59.6%   60.0%    44.7%   65.6%
                                                                                                                                                               O

Usually                         54       37       8       4       3       32      18        5      46        2      48       39       9       2       43      11
                             30.3%    29.1%   28.6%   33.3%   60.0%    27.4%   35.3%    50.0%   28.6%    20.0%   30.0%    36.1%   17.3%   20.0%    37.7%   17.2%
                                                                                                                              M                        P

Sometimes                       25       21       4       -       -       16       9        -      25        2      23       16       8       1       17       8
                             14.0%    16.5%   14.3%                    13.7%   17.6%            15.5%    20.0%   14.4%    14.8%   15.4%   10.0%    14.9%   12.5%

Never                            6        2       3       1       -        6       -        -       6        1       5        1       4       1        3       3
                              3.4%     1.6%   10.7%    8.3%             5.1%                     3.7%    10.0%    3.1%     0.9%    7.7%   10.0%     2.6%    4.7%
                                                                                                                                      l

HEDIS/CAHPS SUMMARY RATE       147      104      21      11       5       95      42       10     130        7     132       91      40       8       94      53
- Always/Usually             82.6%    81.9%   75.0%   91.7%  100.0%    81.2%   82.4%   100.0%   80.7%    70.0%   82.5%    84.3%   76.9%   80.0%    82.5%   82.8%
                                                                 BC                         I

HEDIS/CAHPS SUMMARY RATE        93       67      13       7       2       63      24        5      84        5      84       52      31       6       51      42
- Always                     52.2%    52.8%   46.4%   58.3%   40.0%    53.8%   47.1%    50.0%   52.2%    50.0%   52.5%    48.1%   59.6%   60.0%    44.7%   65.6%
                                                                                                                                                               O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q5.  In the last 6 months, not counting the times you 
needed health care right away, did you make any 
appointments for your health care at a doctor's office or 
clinic?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          368      255      60      27       9      244     104       33     318       24     323      189     131      24      198     170
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        8        1       1       -       -        -       1        -       1        1       2        -       1       1        3       5

Yes                            275      191      45      23       8      184      80       18     249       15     250      152      93      14      170     105
                             74.7%    74.9%   75.0%   85.2%   88.9%    75.4%   76.9%    54.5%   78.3%    62.5%   77.4%    80.4%   71.0%   58.3%    85.9%   61.8%
                                                                                                    H                        mN                        P

No                              93       64      15       4       1       60      24       15      69        9      73       37      38      10       28      65
                             25.3%    25.1%   25.0%   14.8%   11.1%    24.6%   23.1%    45.5%   21.7%    37.5%   22.6%    19.6%   29.0%   41.7%    14.1%   38.2%
                                                                                            I                                         l       L                O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q6. (GCQ)In the last 6 months, not counting the times you 
needed health care right away, how often did you get an 
appointment for your health care at a doctor's office or 
clinic as soon as you thought you needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 275      191      45      23       8      184      80       18     249       15     250      152      93      14      170     105

Total Valid Responses          275      191      45      23       8      184      80       18     249       15     250      152      93      14      170     105
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Always                         152      103      24      13       7      106      40       11     136        8     138       80      55       7       82      70
                             55.3%    53.9%   53.3%   56.5%   87.5%    57.6%   50.0%    61.1%   54.6%    53.3%   55.2%    52.6%   59.1%   50.0%    48.2%   66.7%
                                                                BCD                                                                                            O

Usually                         61       39      14       7       -       33      25        3      57        1      57       39      15       3       47      14
                             22.2%    20.4%   31.1%   30.4%            17.9%   31.3%    16.7%   22.9%     6.7%   22.8%    25.7%   16.1%   21.4%    27.6%   13.3%
                                                                                   F                                 J        m                        P

Sometimes                       53       43       5       2       1       41      11        4      48        6      47       29      18       4       35      18
                             19.3%    22.5%   11.1%    8.7%   12.5%    22.3%   13.8%    22.2%   19.3%    40.0%   18.8%    19.1%   19.4%   28.6%    20.6%   17.1%
                                         CD                                g

Never                            9        6       2       1       -        4       4        -       8        -       8        4       5       -        6       3
                              3.3%     3.1%    4.4%    4.3%             2.2%    5.0%             3.2%             3.2%     2.6%    5.4%             3.5%    2.9%

HEDIS/CAHPS SUMMARY RATE       213      142      38      20       7      139      65       14     193        9     195      119      70      10      129      84
- Always/Usually             77.5%    74.3%   84.4%   87.0%   87.5%    75.5%   81.3%    77.8%   77.5%    60.0%   78.0%    78.3%   75.3%   71.4%    75.9%   80.0%

HEDIS/CAHPS SUMMARY RATE       152      103      24      13       7      106      40       11     136        8     138       80      55       7       82      70
- Always                     55.3%    53.9%   53.3%   56.5%   87.5%    57.6%   50.0%    61.1%   54.6%    53.3%   55.2%    52.6%   59.1%   50.0%    48.2%   66.7%
                                                                BCD                                                                                            O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q7.  In the last 6 months, not counting the times you went 
to an emergency room, how many times did you go to a 
doctor's office or clinic to get care for yourself?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          365      253      61      27       9      241     104       33     315       24     321      187     132      24      199     166
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       11        3       -       -       -        3       1        -       4        1       4        2       -       1        2       9

None                            73       54      12       3       1       52      18       14      56        7      61       33      31       4       24      49
                             20.0%    21.3%   19.7%   11.1%   11.1%    21.6%   17.3%    42.4%   17.8%    29.2%   19.0%    17.6%   23.5%   16.7%    12.1%   29.5%
                                                                                            I                                                                  O

1                               57       39      10       3       1       34      18        7      46        5      48       30      18       6       38      19
                             15.6%    15.4%   16.4%   11.1%   11.1%    14.1%   17.3%    21.2%   14.6%    20.8%   15.0%    16.0%   13.6%   25.0%    19.1%   11.4%
                                                                                                                                                       P

2                               74       46      12       7       5       50      20        3      67        3      66       31      39       2       45      29
                             20.3%    18.2%   19.7%   25.9%   55.6%    20.7%   19.2%     9.1%   21.3%    12.5%   20.6%    16.6%   29.5%    8.3%    22.6%   17.5%
                                                                 BC                                 H                                LN

3                               43       31       4       6       1       27      14        3      38        2      40       24      10       4       26      17
                             11.8%    12.3%    6.6%   22.2%   11.1%    11.2%   13.5%     9.1%   12.1%     8.3%   12.5%    12.8%    7.6%   16.7%    13.1%   10.2%
                                                          c

4                               31       23       4       2       -       15      12        1      28        -      29       18       8       2       18      13
                              8.5%     9.1%    6.6%    7.4%             6.2%   11.5%     3.0%    8.9%             9.0%     9.6%    6.1%    8.3%     9.0%    7.8%
                                                                                                    h

5 to 9                          57       36      14       6       1       45      12        4      53        5      51       34      18       4       34      23
                             15.6%    14.2%   23.0%   22.2%   11.1%    18.7%   11.5%    12.1%   16.8%    20.8%   15.9%    18.2%   13.6%   16.7%    17.1%   13.9%
                                                                           g

10 or more                      30       24       5       -       -       18      10        1      27        2      26       17       8       2       14      16
                              8.2%     9.5%    8.2%                     7.5%    9.6%     3.0%    8.6%     8.3%    8.1%     9.1%    6.1%    8.3%     7.0%    9.6%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q8.  (HPE)In the last 6 months, how often did you and a 
doctor or other health provider talk about specific things 
you could do to prevent illness?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          287      198      48      24       8      188      86       19     257       16     258      153     101      19      173     114
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        1       1       -       -        1       -        -       2        1       2        1       -       1        2       3

Always                         111       75      22       9       2       75      32        5     102        8      98       56      42       7       60      51
                             38.7%    37.9%   45.8%   37.5%   25.0%    39.9%   37.2%    26.3%   39.7%    50.0%   38.0%    36.6%   41.6%   36.8%    34.7%   44.7%
                                                                                                                                                               o

Usually                         56       36       9       8       2       35      18        6      48        2      51       36      16       2       38      18
                             19.5%    18.2%   18.8%   33.3%   25.0%    18.6%   20.9%    31.6%   18.7%    12.5%   19.8%    23.5%   15.8%   10.5%    22.0%   15.8%
                                                                                                                              n

Sometimes                       69       47      12       6       2       42      24        4      63        1      66       41      22       4       50      19
                             24.0%    23.7%   25.0%   25.0%   25.0%    22.3%   27.9%    21.1%   24.5%     6.3%   25.6%    26.8%   21.8%   21.1%    28.9%   16.7%
                                                                                                                     J                                 P

Never                           51       40       5       1       2       36      12        4      44        5      43       20      21       6       25      26
                             17.8%    20.2%   10.4%    4.2%   25.0%    19.1%   14.0%    21.1%   17.1%    31.3%   16.7%    13.1%   20.8%   31.6%    14.5%   22.8%
                                         cD                                                                                                   l                o

HEDIS/CAHPS SUMMARY RATE       167      111      31      17       4      110      50       11     150       10     149       92      58       9       98      69
- Always/Usually             58.2%    56.1%   64.6%   70.8%   50.0%    58.5%   58.1%    57.9%   58.4%    62.5%   57.8%    60.1%   57.4%   47.4%    56.6%   60.5%

HEDIS/CAHPS SUMMARY RATE       111       75      22       9       2       75      32        5     102        8      98       56      42       7       60      51
- Always                     38.7%    37.9%   45.8%   37.5%   25.0%    39.9%   37.2%    26.3%   39.7%    50.0%   38.0%    36.6%   41.6%   36.8%    34.7%   44.7%
                                                                                                                                                               o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q9.  In the last 6 months, did a doctor or other health 
provider tell you there was more than one choice for your 
treatment or health care?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          288      198      49      24       8      188      86       18     259       16     259      154     100      20      173     115
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        1       -       -       -        1       -        1       -        1       1        -       1       -        2       2

Yes                            143       95      27      13       4       88      47        7     131        6     131       82      45       7       82      61
                             49.7%    48.0%   55.1%   54.2%   50.0%    46.8%   54.7%    38.9%   50.6%    37.5%   50.6%    53.2%   45.0%   35.0%    47.4%   53.0%

No                             145      103      22      11       4      100      39       11     128       10     128       72      55      13       91      54
                             50.3%    52.0%   44.9%   45.8%   50.0%    53.2%   45.3%    61.1%   49.4%    62.5%   49.4%    46.8%   55.0%   65.0%    52.6%   47.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q10.  (SDM)In the last 6 months, did a doctor or other 
health provider talk with you about the pros and cons of 
each choice for your treatment or health care? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 143       95      27      13       4       88      47        7     131        6     131       82      45       7       82      61

Total Valid Responses          140       94      26      13       4       87      46        7     129        6     129       81      44       7       81      59
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        1       1       -       -        1       1        -       2        -       2        1       1       -        1       2

Definitely Yes                  91       62      13      12       3       62      27        4      86        5      83       54      28       3       47      44
                             65.0%    66.0%   50.0%   92.3%   75.0%    71.3%   58.7%    57.1%   66.7%    83.3%   64.3%    66.7%   63.6%   42.9%    58.0%   74.6%

Somewhat Yes                    39       25      11       -       1       20      15        2      34        1      36       19      15       3       25      14
                             27.9%    26.6%   42.3%           25.0%    23.0%   32.6%    28.6%   26.4%    16.7%   27.9%    23.5%   34.1%   42.9%    30.9%   23.7%

Somewhat No                      8        6       1       1       -        3       4        -       8        -       8        7       -       1        8       -
                              5.7%     6.4%    3.8%    7.7%             3.4%    8.7%             6.2%             6.2%     8.6%           14.3%     9.9%        

Definitely No                    2        1       1       -       -        2       -        1       1        -       2        1       1       -        1       1
                              1.4%     1.1%    3.8%                     2.3%            14.3%    0.8%             1.6%     1.2%    2.3%             1.2%    1.7%

HEDIS/CAHPS SUMMARY RATE       130       87      24      12       4       82      42        6     120        6     119       73      43       6       72      58
- Definitely Yes/            92.9%    92.6%   92.3%   92.3%  100.0%    94.3%   91.3%    85.7%   93.0%   100.0%   92.2%    90.1%   97.7%   85.7%    88.9%   98.3%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE        91       62      13      12       3       62      27        4      86        5      83       54      28       3       47      44
- Definitely Yes             65.0%    66.0%   50.0%   92.3%   75.0%    71.3%   58.7%    57.1%   66.7%    83.3%   64.3%    66.7%   63.6%   42.9%    58.0%   74.6%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q11.  (SDM)In the last 6 months, when there was more than 
one choice for your treatment or health care, did a doctor 
or other health provider ask which choice was best for you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 143       95      27      13       4       88      47        7     131        6     131       82      45       7       82      61

Total Valid Responses          142       94      27      13       4       88      46        7     130        6     130       82      44       7       81      61
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        1       -       -       -        -       1        -       1        -       1        -       1       -        1       -

Definitely Yes                  81       55      12      10       2       54      23        4      75        3      74       52      22       3       38      43
                             57.0%    58.5%   44.4%   76.9%   50.0%    61.4%   50.0%    57.1%   57.7%    50.0%   56.9%    63.4%   50.0%   42.9%    46.9%   70.5%

Somewhat Yes                    50       33      13       3       -       28      19        3      46        2      47       26      17       4       35      15
                             35.2%    35.1%   48.1%   23.1%            31.8%   41.3%    42.9%   35.4%    33.3%   36.2%    31.7%   38.6%   57.1%    43.2%   24.6%

Somewhat No                      7        4       1       -       1        3       3        -       5        1       5        3       2       -        5       2
                              4.9%     4.3%    3.7%           25.0%     3.4%    6.5%             3.8%    16.7%    3.8%     3.7%    4.5%             6.2%    3.3%

Definitely No                    4        2       1       -       1        3       1        -       4        -       4        1       3       -        3       1
                              2.8%     2.1%    3.7%           25.0%     3.4%    2.2%             3.1%             3.1%     1.2%    6.8%             3.7%    1.6%

HEDIS/CAHPS SUMMARY RATE       131       88      25      13       2       82      42        7     121        5     121       78      39       7       73      58
- Definitely Yes/            92.3%    93.6%   92.6%  100.0%   50.0%    93.2%   91.3%   100.0%   93.1%    83.3%   93.1%    95.1%   88.6%  100.0%    90.1%   95.1%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE        81       55      12      10       2       54      23        4      75        3      74       52      22       3       38      43
- Definitely Yes             57.0%    58.5%   44.4%   76.9%   50.0%    61.4%   50.0%    57.1%   57.7%    50.0%   56.9%    63.4%   50.0%   42.9%    46.9%   70.5%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          287      198      49      24       8      188      86       19     258       15     260      154     101      20      173     114
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        1       -       -       -        1       -        -       1        2       -        -       -       -        2       3

10 - Best health care           74       48      14       9       2       54      18        4      69        6      66       43      23       5       37      37
possible                     25.8%    24.2%   28.6%   37.5%   25.0%    28.7%   20.9%    21.1%   26.7%    40.0%   25.4%    27.9%   22.8%   25.0%    21.4%   32.5%
                                                                                                                                                               O

9                               46       28      12       4       2       31      13        3      43        1      43       26      14       4       28      18
                             16.0%    14.1%   24.5%   16.7%   25.0%    16.5%   15.1%    15.8%   16.7%     6.7%   16.5%    16.9%   13.9%   20.0%    16.2%   15.8%

8                               60       50       4       3       -       39      18        5      52        6      51       27      23       5       32      28
                             20.9%    25.3%    8.2%   12.5%            20.7%   20.9%    26.3%   20.2%    40.0%   19.6%    17.5%   22.8%   25.0%    18.5%   24.6%
                                         Cd

7                               39       29       4       2       2       23      13        1      36        -      37       22      13       2       25      14
                             13.6%    14.6%    8.2%    8.3%   25.0%    12.2%   15.1%     5.3%   14.0%            14.2%    14.3%   12.9%   10.0%    14.5%   12.3%

6                               17       12       4       1       -        9       7        1      15        -      16       11       6       -       12       5
                              5.9%     6.1%    8.2%    4.2%             4.8%    8.1%     5.3%    5.8%             6.2%     7.1%    5.9%             6.9%    4.4%

5                               19       11       5       3       -       11       7        2      16        -      19        8       9       2       13       6
                              6.6%     5.6%   10.2%   12.5%             5.9%    8.1%    10.5%    6.2%             7.3%     5.2%    8.9%   10.0%     7.5%    5.3%

4                                9        5       4       -       -        6       3        -       9        2       7        5       4       1        8       1
                              3.1%     2.5%    8.2%                     3.2%    3.5%             3.5%    13.3%    2.7%     3.2%    4.0%    5.0%     4.6%    0.9%
                                                                                                                                                       P

3                                7        6       1       -       -        4       3        -       7        -       7        6       1       -        6       1
                              2.4%     3.0%    2.0%                     2.1%    3.5%             2.7%             2.7%     3.9%    1.0%             3.5%    0.9%

2                                5        3       -       1       -        4       -        1       3        -       4        2       1       1        4       1
                              1.7%     1.5%            4.2%             2.1%             5.3%    1.2%             1.5%     1.3%    1.0%    5.0%     2.3%    0.9%

1                                6        2       -       1       2        4       2        -       5        -       5        3       3       -        5       1
                              2.1%     1.0%            4.2%   25.0%     2.1%    2.3%             1.9%             1.9%     1.9%    3.0%             2.9%    0.9%

0 - Worst health care            5        4       1       -       -        3       2        2       3        -       5        1       4       -        3       2
possible                      1.7%     2.0%    2.0%                     1.6%    2.3%    10.5%    1.2%             1.9%     0.6%    4.0%             1.7%    1.8%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE       180      126      30      16       4      124      49       12     164       13     160       96      60      14       97      83
- 8-10                       62.7%    63.6%   61.2%   66.7%   50.0%    66.0%   57.0%    63.2%   63.6%    86.7%   61.5%    62.3%   59.4%   70.0%    56.1%   72.8%
                                                                                                             K                                                 O

HEDIS/CAHPS SUMMARY RATE       120       76      26      13       4       85      31        7     112        7     109       69      37       9       65      55
- 9-10                       41.8%    38.4%   53.1%   54.2%   50.0%    45.2%   36.0%    36.8%   43.4%    46.7%   41.9%    44.8%   36.6%   45.0%    37.6%   48.2%
                                                  b                                                                                                            o

Mean                          7.59     7.62    7.67    7.83    6.75     7.71    7.35     6.95    7.69     8.33    7.57     7.69    7.29    7.80     7.24    8.11

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q13.  Do you have a personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          356      251      60      26       8      238     103       32     312       22     318      186     129      25      193     163
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       20        5       1       1       1        6       2        1       7        3       7        3       3       -        8      12

Yes                            277      187      52      22       8      183      81       24     244       17     249      155      90      19      156     121
                             77.8%    74.5%   86.7%   84.6%  100.0%    76.9%   78.6%    75.0%   78.2%    77.3%   78.3%    83.3%   69.8%   76.0%    80.8%   74.2%
                                                  B             BCD                                                           M

No                              79       64       8       4       -       55      22        8      68        5      69       31      39       6       37      42
                             22.2%    25.5%   13.3%   15.4%            23.1%   21.4%    25.0%   21.8%    22.7%   21.7%    16.7%   30.2%   24.0%    19.2%   25.8%
                                          C                                                                                           L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q14.  In the last 6 months, how many times did you visit 
your personal doctor to get care for yourself?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 277      187      52      22       8      183      81       24     244       17     249      155      90      19      156     121

Total Valid Responses          275      186      52      22       8      181      81       24     242       17     247      154      90      19      155     120
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        1       -       -       -        2       -        -       2        -       2        1       -       -        1       1

None                            55       39      12       3       -       34      19        9      45        5      49       28      24       2       24      31
                             20.0%    21.0%   23.1%   13.6%            18.8%   23.5%    37.5%   18.6%    29.4%   19.8%    18.2%   26.7%   10.5%    15.5%   25.8%
                                                                                            i                                         n                        O

1                               60       39       7       7       3       37      18        5      50        4      52       30      20       4       31      29
                             21.8%    21.0%   13.5%   31.8%   37.5%    20.4%   22.2%    20.8%   20.7%    23.5%   21.1%    19.5%   22.2%   21.1%    20.0%   24.2%
                                                          c

2                               57       37      15       2       2       36      20        2      53        2      52       32      21       4       39      18
                             20.7%    19.9%   28.8%    9.1%   25.0%    19.9%   24.7%     8.3%   21.9%    11.8%   21.1%    20.8%   23.3%   21.1%    25.2%   15.0%
                                                  D                                                 H                                                  P

3                               34       24       4       5       1       24       8        4      30        -      34       24       7       2       17      17
                             12.4%    12.9%    7.7%   22.7%   12.5%    13.3%    9.9%    16.7%   12.4%            13.8%    15.6%    7.8%   10.5%    11.0%   14.2%
                                                                                                                              m

4                               17        9       5       2       -       10       6        1      15        1      15        8       6       1       14       3
                              6.2%     4.8%    9.6%    9.1%             5.5%    7.4%     4.2%    6.2%     5.9%    6.1%     5.2%    6.7%    5.3%     9.0%    2.5%
                                                                                                                                                       P

5 to 9                          37       24       8       3       2       29       7        3      34        4      32       22       9       5       26      11
                             13.5%    12.9%   15.4%   13.6%   25.0%    16.0%    8.6%    12.5%   14.0%    23.5%   13.0%    14.3%   10.0%   26.3%    16.8%    9.2%
                                                                           g                                                                           p

10 or more                      15       14       1       -       -       11       3        -      15        1      13       10       3       1        4      11
                              5.5%     7.5%    1.9%                     6.1%    3.7%             6.2%     5.9%    5.3%     6.5%    3.3%    5.3%     2.6%    9.2%
                                          C                                                                                                                    O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
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                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q15.  (HWDC)In the last 6 months, how often did your 
personal doctor explain things in a way that was easy to 
understand?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 220      147      40      19       8      147      62       15     197       12     198      126      66      17      131      89

Total Valid Responses          216      144      39      19       8      147      58       15     194       12     194      125      64      16      129      87
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        3       1       -       -        -       4        -       3        -       4        1       2       1        2       2

Always                         148       94      29      17       4      102      37       11     132       10     130       79      48      12       80      68
                             68.5%    65.3%   74.4%   89.5%   50.0%    69.4%   63.8%    73.3%   68.0%    83.3%   67.0%    63.2%   75.0%   75.0%    62.0%   78.2%
                                                         BE                                                                           l                        O

Usually                         42       31       5       1       3       28      12        2      38        1      39       29       8       2       31      11
                             19.4%    21.5%   12.8%    5.3%   37.5%    19.0%   20.7%    13.3%   19.6%     8.3%   20.1%    23.2%   12.5%   12.5%    24.0%   12.6%
                                          D                       d                                                           m                        P

Sometimes                       24       17       5       1       1       15       9        2      22        1      23       16       7       1       16       8
                             11.1%    11.8%   12.8%    5.3%   12.5%    10.2%   15.5%    13.3%   11.3%     8.3%   11.9%    12.8%   10.9%    6.3%    12.4%    9.2%

Never                            2        2       -       -       -        2       -        -       2        -       2        1       1       1        2       -
                              0.9%     1.4%                             1.4%                     1.0%             1.0%     0.8%    1.6%    6.3%     1.6%        

HEDIS/CAHPS SUMMARY RATE       190      125      34      18       7      130      49       13     170       11     169      108      56      14      111      79
- Always/Usually             88.0%    86.8%   87.2%   94.7%   87.5%    88.4%   84.5%    86.7%   87.6%    91.7%   87.1%    86.4%   87.5%   87.5%    86.0%   90.8%

HEDIS/CAHPS SUMMARY RATE       148       94      29      17       4      102      37       11     132       10     130       79      48      12       80      68
- Always                     68.5%    65.3%   74.4%   89.5%   50.0%    69.4%   63.8%    73.3%   68.0%    83.3%   67.0%    63.2%   75.0%   75.0%    62.0%   78.2%
                                                         BE                                                                           l                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q16.  (HWDC)In the last 6 months, how often did your 
personal doctor listen carefully to you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 220      147      40      19       8      147      62       15     197       12     198      126      66      17      131      89

Total Valid Responses          219      147      39      19       8      147      61       15     196       12     197      125      66      17      130      89
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        -       1       -       -        -       1        -       1        -       1        1       -       -        1       -

Always                         147       96      27      15       4       97      41        7     133       10     129       77      50      12       80      67
                             67.1%    65.3%   69.2%   78.9%   50.0%    66.0%   67.2%    46.7%   67.9%    83.3%   65.5%    61.6%   75.8%   70.6%    61.5%   75.3%
                                                                                                                                      L                        O

Usually                         40       30       5       3       1       30       8        4      35        -      38       29       6       2       28      12
                             18.3%    20.4%   12.8%   15.8%   12.5%    20.4%   13.1%    26.7%   17.9%            19.3%    23.2%    9.1%   11.8%    21.5%   13.5%
                                                                                                                              M

Sometimes                       26       16       7       1       2       15      11        4      22        2      24       15       8       2       19       7
                             11.9%    10.9%   17.9%    5.3%   25.0%    10.2%   18.0%    26.7%   11.2%    16.7%   12.2%    12.0%   12.1%   11.8%    14.6%    7.9%

Never                            6        5       -       -       1        5       1        -       6        -       6        4       2       1        3       3
                              2.7%     3.4%                   12.5%     3.4%    1.6%             3.1%             3.0%     3.2%    3.0%    5.9%     2.3%    3.4%

HEDIS/CAHPS SUMMARY RATE       187      126      32      18       5      127      49       11     168       10     167      106      56      14      108      79
- Always/Usually             85.4%    85.7%   82.1%   94.7%   62.5%    86.4%   80.3%    73.3%   85.7%    83.3%   84.8%    84.8%   84.8%   82.4%    83.1%   88.8%
                                                          e

HEDIS/CAHPS SUMMARY RATE       147       96      27      15       4       97      41        7     133       10     129       77      50      12       80      67
- Always                     67.1%    65.3%   69.2%   78.9%   50.0%    66.0%   67.2%    46.7%   67.9%    83.3%   65.5%    61.6%   75.8%   70.6%    61.5%   75.3%
                                                                                                                                      L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q17. (HWDC)In the last 6 months, how often did your 
personal doctor show respect for what you had to say?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 220      147      40      19       8      147      62       15     197       12     198      126      66      17      131      89

Total Valid Responses          218      147      38      19       8      146      62       15     195       11     197      126      65      16      129      89
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        -       2       -       -        1       -        -       2        1       1        -       1       1        2       -

Always                         162      105      31      16       5      111      43       10     145        8     146       91      52      11       90      72
                             74.3%    71.4%   81.6%   84.2%   62.5%    76.0%   69.4%    66.7%   74.4%    72.7%   74.1%    72.2%   80.0%   68.8%    69.8%   80.9%
                                                                                                                                                               o

Usually                         30       23       1       3       2       20       8        4      25        2      26       19       4       3       23       7
                             13.8%    15.6%    2.6%   15.8%   25.0%    13.7%   12.9%    26.7%   12.8%    18.2%   13.2%    15.1%    6.2%   18.8%    17.8%    7.9%
                                          C                                                                                   M                        P

Sometimes                       21       14       6       -       1       13       8        1      20        1      20       12       8       1       12       9
                              9.6%     9.5%   15.8%           12.5%     8.9%   12.9%     6.7%   10.3%     9.1%   10.2%     9.5%   12.3%    6.3%     9.3%   10.1%

Never                            5        5       -       -       -        2       3        -       5        -       5        4       1       1        4       1
                              2.3%     3.4%                             1.4%    4.8%             2.6%             2.5%     3.2%    1.5%    6.3%     3.1%    1.1%

HEDIS/CAHPS SUMMARY RATE       192      128      32      19       7      131      51       14     170       10     172      110      56      14      113      79
- Always/Usually             88.1%    87.1%   84.2%  100.0%   87.5%    89.7%   82.3%    93.3%   87.2%    90.9%   87.3%    87.3%   86.2%   87.5%    87.6%   88.8%
                                                         BC

HEDIS/CAHPS SUMMARY RATE       162      105      31      16       5      111      43       10     145        8     146       91      52      11       90      72
- Always                     74.3%    71.4%   81.6%   84.2%   62.5%    76.0%   69.4%    66.7%   74.4%    72.7%   74.1%    72.2%   80.0%   68.8%    69.8%   80.9%
                                                                                                                                                               o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q18. (HWDC)In the last 6 months, how often did your 
personal doctor spend enough time with you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 220      147      40      19       8      147      62       15     197       12     198      126      66      17      131      89

Total Valid Responses          219      146      40      19       8      146      62       15     196       12     197      126      65      17      131      88
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        1       -       -       -        1       -        -       1        -       1        -       1       -        -       1

Always                         132       84      26      13       4       86      39        9     116       10     114       74      42       8       68      64
                             60.3%    57.5%   65.0%   68.4%   50.0%    58.9%   62.9%    60.0%   59.2%    83.3%   57.9%    58.7%   64.6%   47.1%    51.9%   72.7%
                                                                                                             K                                                 O

Usually                         54       36       8       6       3       38      14        3      50        1      52       35      12       4       41      13
                             24.7%    24.7%   20.0%   31.6%   37.5%    26.0%   22.6%    20.0%   25.5%     8.3%   26.4%    27.8%   18.5%   23.5%    31.3%   14.8%
                                                                                                                     J                                 P

Sometimes                       22       18       4       -       -       16       5        2      20        -      22       14       6       3       15       7
                             10.0%    12.3%   10.0%                    11.0%    8.1%    13.3%   10.2%            11.2%    11.1%    9.2%   17.6%    11.5%    8.0%

Never                           11        8       2       -       1        6       4        1      10        1       9        3       5       2        7       4
                              5.0%     5.5%    5.0%           12.5%     4.1%    6.5%     6.7%    5.1%     8.3%    4.6%     2.4%    7.7%   11.8%     5.3%    4.5%

HEDIS/CAHPS SUMMARY RATE       186      120      34      19       7      124      53       12     166       11     166      109      54      12      109      77
- Always/Usually             84.9%    82.2%   85.0%  100.0%   87.5%    84.9%   85.5%    80.0%   84.7%    91.7%   84.3%    86.5%   83.1%   70.6%    83.2%   87.5%
                                                         BC

HEDIS/CAHPS SUMMARY RATE       132       84      26      13       4       86      39        9     116       10     114       74      42       8       68      64
- Always                     60.3%    57.5%   65.0%   68.4%   50.0%    58.9%   62.9%    60.0%   59.2%    83.3%   57.9%    58.7%   64.6%   47.1%    51.9%   72.7%
                                                                                                             K                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q19. In the last 6 months, did you get care from a doctor 
or other health provider besides your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 220      147      40      19       8      147      62       15     197       12     198      126      66      17      131      89

Total Valid Responses          216      146      38      18       8      144      61       15     193       11     195      125      63      17      128      88
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        1       2       1       -        3       1        -       4        1       3        1       3       -        3       1

Yes                            111       73      25       9       4       74      32        8     101        4     104       70      31       9       69      42
                             51.4%    50.0%   65.8%   50.0%   50.0%    51.4%   52.5%    53.3%   52.3%    36.4%   53.3%    56.0%   49.2%   52.9%    53.9%   47.7%
                                                  b

No                             105       73      13       9       4       70      29        7      92        7      91       55      32       8       59      46
                             48.6%    50.0%   34.2%   50.0%   50.0%    48.6%   47.5%    46.7%   47.7%    63.6%   46.7%    44.0%   50.8%   47.1%    46.1%   52.3%
                                          c

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q20. (CC)In the last 6 months, how often did your personal 
doctor seem informed and up-to-date about the care you got 
from these doctors or other health providers?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 111       73      25       9       4       74      32        8     101        4     104       70      31       9       69      42

Total Valid Responses          108       70      25       9       4       73      30        8      98        4     101       68      30       9       68      40
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        3       -       -       -        1       2        -       3        -       3        2       1       -        1       2

Always                          53       32      14       5       2       37      13        5      48        3      48       32      16       3       27      26
                             49.1%    45.7%   56.0%   55.6%   50.0%    50.7%   43.3%    62.5%   49.0%    75.0%   47.5%    47.1%   53.3%   33.3%    39.7%   65.0%
                                                                                                                                                               O

Usually                         23       15       4       3       1       16       5        2      21        -      23       17       4       2       19       4
                             21.3%    21.4%   16.0%   33.3%   25.0%    21.9%   16.7%    25.0%   21.4%            22.8%    25.0%   13.3%   22.2%    27.9%   10.0%
                                                                                                                                                       P

Sometimes                       19       12       5       1       1       12       7        -      18        -      18       13       5       2       14       5
                             17.6%    17.1%   20.0%   11.1%   25.0%    16.4%   23.3%            18.4%            17.8%    19.1%   16.7%   22.2%    20.6%   12.5%

Never                           13       11       2       -       -        8       5        1      11        1      12        6       5       2        8       5
                             12.0%    15.7%    8.0%                    11.0%   16.7%    12.5%   11.2%    25.0%   11.9%     8.8%   16.7%   22.2%    11.8%   12.5%

HEDIS/CAHPS SUMMARY RATE        76       47      18       8       3       53      18        7      69        3      71       49      20       5       46      30
- Always/Usually             70.4%    67.1%   72.0%   88.9%   75.0%    72.6%   60.0%    87.5%   70.4%    75.0%   70.3%    72.1%   66.7%   55.6%    67.6%   75.0%
                                                          b

HEDIS/CAHPS SUMMARY RATE        53       32      14       5       2       37      13        5      48        3      48       32      16       3       27      26
- Always                     49.1%    45.7%   56.0%   55.6%   50.0%    50.7%   43.3%    62.5%   49.0%    75.0%   47.5%    47.1%   53.3%   33.3%    39.7%   65.0%
                                                                                                                                                               O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q21. What number would you use to rate your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 277      187      52      22       8      183      81       24     244       17     249      155      90      19      156     121

Total Valid Responses          266      181      51      20       8      177      78       24     234       17     239      149      88      18      152     114
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       11        6       1       2       -        6       3        -      10        -      10        6       2       1        4       7

10 - Best personal             117       69      28      14       4       87      26       10     103       10     102       69      34       8       56      61
doctor possible              44.0%    38.1%   54.9%   70.0%   50.0%    49.2%   33.3%    41.7%   44.0%    58.8%   42.7%    46.3%   38.6%   44.4%    36.8%   53.5%
                                                  B       B                G                                                                                   O

9                               42       29       4       4       3       27      13        3      37        3      37       20      15       3       27      15
                             15.8%    16.0%    7.8%   20.0%   37.5%    15.3%   16.7%    12.5%   15.8%    17.6%   15.5%    13.4%   17.0%   16.7%    17.8%   13.2%
                                          c                       c

8                               37       31       5       -       -       23      12        3      33        2      34       19      15       3       21      16
                             13.9%    17.1%    9.8%                    13.0%   15.4%    12.5%   14.1%    11.8%   14.2%    12.8%   17.0%   16.7%    13.8%   14.0%

7                               19       16       2       1       -       10       8        3      16        -      18       11       5       1       12       7
                              7.1%     8.8%    3.9%    5.0%             5.6%   10.3%    12.5%    6.8%             7.5%     7.4%    5.7%    5.6%     7.9%    6.1%

6                                6        5       1       -       -        5       1        -       6        1       5        4       2       1        5       1
                              2.3%     2.8%    2.0%                     2.8%    1.3%             2.6%     5.9%    2.1%     2.7%    2.3%    5.6%     3.3%    0.9%

5                               22       15       6       -       -        9      11        3      18        -      21       15       5       -       14       8
                              8.3%     8.3%   11.8%                     5.1%   14.1%    12.5%    7.7%             8.8%    10.1%    5.7%             9.2%    7.0%
                                                                                   F

4                                8        6       2       -       -        6       2        1       7        -       8        3       5       1        5       3
                              3.0%     3.3%    3.9%                     3.4%    2.6%     4.2%    3.0%             3.3%     2.0%    5.7%    5.6%     3.3%    2.6%

3                                8        6       2       -       -        7       1        1       7        1       7        5       3       -        6       2
                              3.0%     3.3%    3.9%                     4.0%    1.3%     4.2%    3.0%     5.9%    2.9%     3.4%    3.4%             3.9%    1.8%

2                                4        2       1       1       -        2       2        -       4        -       4        2       2       1        3       1
                              1.5%     1.1%    2.0%    5.0%             1.1%    2.6%             1.7%             1.7%     1.3%    2.3%    5.6%     2.0%    0.9%

1                                2        1       -       -       1        -       2        -       2        -       2        1       1       -        2       -
                              0.8%     0.6%                   12.5%             2.6%             0.9%             0.8%     0.7%    1.1%             1.3%        

0 - Worst personal               1        1       -       -       -        1       -        -       1        -       1        -       1       -        1       -
doctor possible               0.4%     0.6%                             0.6%                     0.4%             0.4%             1.1%             0.7%        

HEDIS/CAHPS SUMMARY RATE       196      129      37      18       7      137      51       16     173       15     173      108      64      14      104      92
- 8-10                       73.7%    71.3%   72.5%   90.0%   87.5%    77.4%   65.4%    66.7%   73.9%    88.2%   72.4%    72.5%   72.7%   77.8%    68.4%   80.7%
                                                         Bc                g                                 k                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q21. What number would you use to rate your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE       159       98      32      18       7      114      39       13     140       13     139       89      49      11       83      76
- 9-10                       59.8%    54.1%   62.7%   90.0%   87.5%    64.4%   50.0%    54.2%   59.8%    76.5%   58.2%    59.7%   55.7%   61.1%    54.6%   66.7%
                                                         BC      Bc        G                                 k                                                 O

Mean                          8.23     8.08    8.27    9.25    8.50     8.42    7.78     8.08    8.22     8.94    8.15     8.26    7.97    8.33     7.90    8.67

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q22. In the last 6 months, did you try to make any 
appointments to see a specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          358      252      61      27       8      242     102       32     315       22     321      187     131      25      194     164
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       18        4       -       -       1        2       3        1       4        3       4        2       1       -        7      11

Yes                            114       75      24      12       3       86      27       11     102        7     105       66      37       7       72      42
                             31.8%    29.8%   39.3%   44.4%   37.5%    35.5%   26.5%    34.4%   32.4%    31.8%   32.7%    35.3%   28.2%   28.0%    37.1%   25.6%
                                                                           g                                                                           P

No                             244      177      37      15       5      156      75       21     213       15     216      121      94      18      122     122
                             68.2%    70.2%   60.7%   55.6%   62.5%    64.5%   73.5%    65.6%   67.6%    68.2%   67.3%    64.7%   71.8%   72.0%    62.9%   74.4%
                                                                                   f                                                                           O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q23. (GNC)In the last 6 months, how often was it easy to 
get appointments with specialists?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 114       75      24      12       3       86      27       11     102        7     105       66      37       7       72      42

Total Valid Responses          110       72      24      11       3       83      26       10      99        7     102       63      36       7       69      41
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        3       -       1       -        3       1        1       3        -       3        3       1       -        3       1

Always                          54       34      11       8       1       44      10        5      48        5      48       23      23       3       31      23
                             49.1%    47.2%   45.8%   72.7%   33.3%    53.0%   38.5%    50.0%   48.5%    71.4%   47.1%    36.5%   63.9%   42.9%    44.9%   56.1%
                                                          b                                                                           L

Usually                         28       21       6       1       -       22       6        3      25        -      28       20       8       1       21       7
                             25.5%    29.2%   25.0%    9.1%            26.5%   23.1%    30.0%   25.3%            27.5%    31.7%   22.2%   14.3%    30.4%   17.1%
                                          D                                                                                                            p

Sometimes                       21       14       4       2       1       11       9        1      20        1      20       15       4       2       13       8
                             19.1%    19.4%   16.7%   18.2%   33.3%    13.3%   34.6%    10.0%   20.2%    14.3%   19.6%    23.8%   11.1%   28.6%    18.8%   19.5%
                                                                                   F                                          m

Never                            7        3       3       -       1        6       1        1       6        1       6        5       1       1        4       3
                              6.4%     4.2%   12.5%           33.3%     7.2%    3.8%    10.0%    6.1%    14.3%    5.9%     7.9%    2.8%   14.3%     5.8%    7.3%

HEDIS/CAHPS SUMMARY RATE        82       55      17       9       1       66      16        8      73        5      76       43      31       4       52      30
- Always/Usually             74.5%    76.4%   70.8%   81.8%   33.3%    79.5%   61.5%    80.0%   73.7%    71.4%   74.5%    68.3%   86.1%   57.1%    75.4%   73.2%
                                                                           g                                                          L

HEDIS/CAHPS SUMMARY RATE        54       34      11       8       1       44      10        5      48        5      48       23      23       3       31      23
- Always                     49.1%    47.2%   45.8%   72.7%   33.3%    53.0%   38.5%    50.0%   48.5%    71.4%   47.1%    36.5%   63.9%   42.9%    44.9%   56.1%
                                                          b                                                                           L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q24.  How many specialists have you seen in the last 6 
months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 114       75      24      12       3       86      27       11     102        7     105       66      37       7       72      42

Total Valid Responses          113       75      24      11       3       85      27       10     102        7     105       65      37       7       71      42
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        -       -       1       -        1       -        1       -        -       -        1       -       -        1       -

None                             9        3       3       2       1        7       2        2       7        1       8        4       5       -        7       2
                              8.0%     4.0%   12.5%   18.2%   33.3%     8.2%    7.4%    20.0%    6.9%    14.3%    7.6%     6.2%   13.5%             9.9%    4.8%

1 specialist                    53       38       9       4       2       41      12        5      47        2      50       29      18       4       31      22
                             46.9%    50.7%   37.5%   36.4%   66.7%    48.2%   44.4%    50.0%   46.1%    28.6%   47.6%    44.6%   48.6%   57.1%    43.7%   52.4%

2                               24       17       4       3       -       18       5        1      23        1      23       11      10       1       16       8
                             21.2%    22.7%   16.7%   27.3%            21.2%   18.5%    10.0%   22.5%    14.3%   21.9%    16.9%   27.0%   14.3%    22.5%   19.0%

3                               21       15       4       2       -       16       5        1      20        3      18       16       4       2       14       7
                             18.6%    20.0%   16.7%   18.2%            18.8%   18.5%    10.0%   19.6%    42.9%   17.1%    24.6%   10.8%   28.6%    19.7%   16.7%
                                                                                                                              m

4                                4        1       3       -       -        2       2        -       4        -       4        4       -       -        3       1
                              3.5%     1.3%   12.5%                     2.4%    7.4%             3.9%             3.8%     6.2%                     4.2%    2.4%

5 or more specialist             2        1       1       -       -        1       1        1       1        -       2        1       -       -        -       2
                              1.8%     1.3%    4.2%                     1.2%    3.7%    10.0%    1.0%             1.9%     1.5%                             4.8%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q25.  What number would you use to rate that specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 104       72      21       9       2       78      25        8      95        6      97       61      32       7       64      40

Total Valid Responses          100       69      20       9       2       74      25        8      91        6      93       58      31       7       60      40
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        3       1       -       -        4       -        -       4        -       4        3       1       -        4       -

10 - Best specialist            44       31      10       3       -       36       7        3      41        3      41       25      15       2       20      24
possible                     44.0%    44.9%   50.0%   33.3%            48.6%   28.0%    37.5%   45.1%    50.0%   44.1%    43.1%   48.4%   28.6%    33.3%   60.0%
                                                                           g                                                                                   O

9                               18       11       4       2       1       13       5        -      17        -      17        9       8       -       11       7
                             18.0%    15.9%   20.0%   22.2%   50.0%    17.6%   20.0%            18.7%            18.3%    15.5%   25.8%            18.3%   17.5%

8                               17       13       2       2       -       10       7        1      16        2      15        9       3       4       12       5
                             17.0%    18.8%   10.0%   22.2%            13.5%   28.0%    12.5%   17.6%    33.3%   16.1%    15.5%    9.7%   57.1%    20.0%   12.5%
                                                                                                                                             LM

7                                8        6       1       1       -        6       2        2       6        -       8        5       3       -        8       -
                              8.0%     8.7%    5.0%   11.1%             8.1%    8.0%    25.0%    6.6%             8.6%     8.6%    9.7%            13.3%        

6                                2        2       -       -       -        1       1        -       2        -       2        2       -       -        2       -
                              2.0%     2.9%                             1.4%    4.0%             2.2%             2.2%     3.4%                     3.3%        

5                                2        1       -       1       -        -       2        1       1        -       2        2       -       -        1       1
                              2.0%     1.4%           11.1%                     8.0%    12.5%    1.1%             2.2%     3.4%                     1.7%    2.5%

4                                4        2       2       -       -        4       -        -       4        1       3        3       1       -        3       1
                              4.0%     2.9%   10.0%                     5.4%                     4.4%    16.7%    3.2%     5.2%    3.2%             5.0%    2.5%

3                                1        -       -       -       1        1       -        -       1        -       1        -       1       -        -       1
                              1.0%                            50.0%     1.4%                     1.1%             1.1%             3.2%                     2.5%

2                                2        1       1       -       -        2       -        1       1        -       2        1       -       1        2       -
                              2.0%     1.4%    5.0%                     2.7%            12.5%    1.1%             2.2%     1.7%           14.3%     3.3%        

1                                1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
                              1.0%     1.4%                             1.4%                     1.1%             1.1%     1.7%                     1.7%        

0 - Worst specialist             1        1       -       -       -        -       1        -       1        -       1        1       -       -        -       1
possible                      1.0%     1.4%                                     4.0%             1.1%             1.1%     1.7%                             2.5%

HEDIS/CAHPS SUMMARY RATE        79       55      16       7       1       59      19        4      74        5      73       43      26       6       43      36
- 8-10                       79.0%    79.7%   80.0%   77.8%   50.0%    79.7%   76.0%    50.0%   81.3%    83.3%   78.5%    74.1%   83.9%   85.7%    71.7%   90.0%
                                                                                                    h                                                          O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q25.  What number would you use to rate that specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE        62       42      14       5       1       49      12        3      58        3      58       34      23       2       31      31
- 9-10                       62.0%    60.9%   70.0%   55.6%   50.0%    66.2%   48.0%    37.5%   63.7%    50.0%   62.4%    58.6%   74.2%   28.6%    51.7%   77.5%
                                                                                                                              n       N                        O

Mean                          8.40     8.45    8.45    8.44    6.00     8.50    8.04     7.38    8.48     8.33    8.40     8.19    8.84    7.71     8.08    8.88

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q26.  In the last 6 months, did you get any kind of care, 
tests or treatment through your health plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          351      245      61      27       8      236     101       31     310       23     314      185     126      24      188     163
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       25       11       -       -       1        8       4        2       9        2      11        4       6       1       13      12

Yes                            166      115      30      14       5      102      59       12     152       10     151       98      51      13      111      55
                             47.3%    46.9%   49.2%   51.9%   62.5%    43.2%   58.4%    38.7%   49.0%    43.5%   48.1%    53.0%   40.5%   54.2%    59.0%   33.7%
                                                                                   F                                          M                        P

No                             185      130      31      13       3      134      42       19     158       13     163       87      75      11       77     108
                             52.7%    53.1%   50.8%   48.1%   37.5%    56.8%   41.6%    61.3%   51.0%    56.5%   51.9%    47.0%   59.5%   45.8%    41.0%   66.3%
                                                                           G                                                          L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q27. (GNC)In the last 6 months, how often was it easy to 
get the care, tests or treatment you thought you needed 
through your health plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 166      115      30      14       5      102      59       12     152       10     151       98      51      13      111      55

Total Valid Responses          162      114      28      13       5      100      58       12     148       10     147       98      48      12      107      55
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        1       2       1       -        2       1        -       4        -       4        -       3       1        4       -

Always                          90       66      11       9       3       56      32        7      82        4      83       52      31       5       57      33
                             55.6%    57.9%   39.3%   69.2%   60.0%    56.0%   55.2%    58.3%   55.4%    40.0%   56.5%    53.1%   64.6%   41.7%    53.3%   60.0%
                                          c               c

Usually                         34       23       7       3       1       19      14        2      32        2      31       20       7       4       25       9
                             21.0%    20.2%   25.0%   23.1%   20.0%    19.0%   24.1%    16.7%   21.6%    20.0%   21.1%    20.4%   14.6%   33.3%    23.4%   16.4%

Sometimes                       30       18       9       1       1       20       9        1      28        4      25       21       7       3       21       9
                             18.5%    15.8%   32.1%    7.7%   20.0%    20.0%   15.5%     8.3%   18.9%    40.0%   17.0%    21.4%   14.6%   25.0%    19.6%   16.4%
                                                 bD

Never                            8        7       1       -       -        5       3        2       6        -       8        5       3       -        4       4
                              4.9%     6.1%    3.6%                     5.0%    5.2%    16.7%    4.1%             5.4%     5.1%    6.3%             3.7%    7.3%

HEDIS/CAHPS SUMMARY RATE       124       89      18      12       4       75      46        9     114        6     114       72      38       9       82      42
- Always/Usually             76.5%    78.1%   64.3%   92.3%   80.0%    75.0%   79.3%    75.0%   77.0%    60.0%   77.6%    73.5%   79.2%   75.0%    76.6%   76.4%
                                                         bC

HEDIS/CAHPS SUMMARY RATE        90       66      11       9       3       56      32        7      82        4      83       52      31       5       57      33
- Always                     55.6%    57.9%   39.3%   69.2%   60.0%    56.0%   55.2%    58.3%   55.4%    40.0%   56.5%    53.1%   64.6%   41.7%    53.3%   60.0%
                                          c               c

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q28.  In the last 6 months, did you look for any 
information in written materials or on the Internet about 
how your health plan works?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          358      254      60      26       9      240     104       32     315       22     322      187     130      25      194     164
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       18        2       1       1       -        4       1        1       4        3       3        2       2       -        7      11

Yes                             53       37      13       1       2       33      19        5      48        3      49       38      10       5       38      15
                             14.8%    14.6%   21.7%    3.8%   22.2%    13.8%   18.3%    15.6%   15.2%    13.6%   15.2%    20.3%    7.7%   20.0%    19.6%    9.1%
                                          D       D                                                                           M                        P

No                             305      217      47      25       7      207      85       27     267       19     273      149     120      20      156     149
                             85.2%    85.4%   78.3%   96.2%   77.8%    86.3%   81.7%    84.4%   84.8%    86.4%   84.8%    79.7%   92.3%   80.0%    80.4%   90.9%
                                                         BC                                                                           L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q29. (CS)In the last 6 months, how often did the written 
materials or the Internet provide the information you 
needed about how your health plan works?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  53       37      13       1       2       33      19        5      48        3      49       38      10       5       38      15

Total Valid Responses           50       35      12       1       2       31      19        5      45        3      47       37       9       4       35      15
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        2       1       -       -        2       -        -       3        -       2        1       1       1        3       -

Always                          18       12       5       -       1       10       8        1      17        2      16       11       4       2       12       6
                             36.0%    34.3%   41.7%           50.0%    32.3%   42.1%    20.0%   37.8%    66.7%   34.0%    29.7%   44.4%   50.0%    34.3%   40.0%

Usually                         17       13       3       1       -       12       5        2      15        -      17       14       3       1       14       3
                             34.0%    37.1%   25.0%  100.0%            38.7%   26.3%    40.0%   33.3%            36.2%    37.8%   33.3%   25.0%    40.0%   20.0%
                                                         BC

Sometimes                       13        9       4       -       -        8       5        2      11        1      12       11       1       1        8       5
                             26.0%    25.7%   33.3%                    25.8%   26.3%    40.0%   24.4%    33.3%   25.5%    29.7%   11.1%   25.0%    22.9%   33.3%

Never                            2        1       -       -       1        1       1        -       2        -       2        1       1       -        1       1
                              4.0%     2.9%                   50.0%     3.2%    5.3%             4.4%             4.3%     2.7%   11.1%             2.9%    6.7%

HEDIS/CAHPS SUMMARY RATE        35       25       8       1       1       22      13        3      32        2      33       25       7       3       26       9
- Always/Usually             70.0%    71.4%   66.7%  100.0%   50.0%    71.0%   68.4%    60.0%   71.1%    66.7%   70.2%    67.6%   77.8%   75.0%    74.3%   60.0%
                                                         BC

HEDIS/CAHPS SUMMARY RATE        18       12       5       -       1       10       8        1      17        2      16       11       4       2       12       6
- Always                     36.0%    34.3%   41.7%           50.0%    32.3%   42.1%    20.0%   37.8%    66.7%   34.0%    29.7%   44.4%   50.0%    34.3%   40.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q30.  In the last 6 months, did you try to get information 
or help from your health plan's customer service?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          350      249      58      26       9      236     101       32     309       21     316      184     129      24      189     161
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       26        7       3       1       -        8       4        1      10        4       9        5       3       1       12      14

Yes                             57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15
                             16.3%    15.3%   19.0%   26.9%   11.1%    15.3%   19.8%    12.5%   17.2%    19.0%   16.8%    19.0%   14.7%   12.5%    22.2%    9.3%
                                                                                                                                                       P

No                             293      211      47      19       8      200      81       28     256       17     263      149     110      21      147     146
                             83.7%    84.7%   81.0%   73.1%   88.9%    84.7%   80.2%    87.5%   82.8%    81.0%   83.2%    81.0%   85.3%   87.5%    77.8%   90.7%
                                                                                                                                                               O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q31. (CS)In the last 6 months, how often did your health 
plan's customer service give you the information or help 
you needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15

Total Valid Responses           57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Always                          23       17       3       3       -       14       9        1      22        2      21       10      12       1       12      11
                             40.4%    44.7%   27.3%   42.9%            38.9%   45.0%    25.0%   41.5%    50.0%   39.6%    28.6%   63.2%   33.3%    28.6%   73.3%
                                                                                                                                      L                        O

Usually                         11        7       2       2       -        3       7        -      11        -      11       10       1       -       11       -
                             19.3%    18.4%   18.2%   28.6%             8.3%   35.0%            20.8%            20.8%    28.6%    5.3%            26.2%        
                                                                                   F                                          M

Sometimes                       11        5       4       2       -        8       3        3       8        1      10        6       4       1        8       3
                             19.3%    13.2%   36.4%   28.6%            22.2%   15.0%    75.0%   15.1%    25.0%   18.9%    17.1%   21.1%   33.3%    19.0%   20.0%
                                                                                            I

Never                           12        9       2       -       1       11       1        -      12        1      11        9       2       1       11       1
                             21.1%    23.7%   18.2%          100.0%    30.6%    5.0%            22.6%    25.0%   20.8%    25.7%   10.5%   33.3%    26.2%    6.7%
                                                                 BC        G                                                                           P

HEDIS/CAHPS SUMMARY RATE        34       24       5       5       -       17      16        1      33        2      32       20      13       1       23      11
- Always/Usually             59.6%    63.2%   45.5%   71.4%            47.2%   80.0%    25.0%   62.3%    50.0%   60.4%    57.1%   68.4%   33.3%    54.8%   73.3%
                                                                                   F                h

HEDIS/CAHPS SUMMARY RATE        23       17       3       3       -       14       9        1      22        2      21       10      12       1       12      11
- Always                     40.4%    44.7%   27.3%   42.9%            38.9%   45.0%    25.0%   41.5%    50.0%   39.6%    28.6%   63.2%   33.3%    28.6%   73.3%
                                                                                                                                      L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q32. (CS)In the last 6 months, how often did your health 
plan's customer service staff treat you with courtesy and 
respect?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15

Total Valid Responses           57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Always                          32       20       6       5       1       20      11        1      31        2      30       18      13       1       22      10
                             56.1%    52.6%   54.5%   71.4%  100.0%    55.6%   55.0%    25.0%   58.5%    50.0%   56.6%    51.4%   68.4%   33.3%    52.4%   66.7%
                                                                BCd

Usually                          7        6       -       1       -        4       3        1       6        1       6        5       1       1        6       1
                             12.3%    15.8%           14.3%            11.1%   15.0%    25.0%   11.3%    25.0%   11.3%    14.3%    5.3%   33.3%    14.3%    6.7%

Sometimes                       14        9       4       1       -        9       5        2      12        1      13        9       4       1       10       4
                             24.6%    23.7%   36.4%   14.3%            25.0%   25.0%    50.0%   22.6%    25.0%   24.5%    25.7%   21.1%   33.3%    23.8%   26.7%

Never                            4        3       1       -       -        3       1        -       4        -       4        3       1       -        4       -
                              7.0%     7.9%    9.1%                     8.3%    5.0%             7.5%             7.5%     8.6%    5.3%             9.5%        

HEDIS/CAHPS SUMMARY RATE        39       26       6       6       1       24      14        2      37        3      36       23      14       2       28      11
- Always/Usually             68.4%    68.4%   54.5%   85.7%  100.0%    66.7%   70.0%    50.0%   69.8%    75.0%   67.9%    65.7%   73.7%   66.7%    66.7%   73.3%
                                                                 BC

HEDIS/CAHPS SUMMARY RATE        32       20       6       5       1       20      11        1      31        2      30       18      13       1       22      10
- Always                     56.1%    52.6%   54.5%   71.4%  100.0%    55.6%   55.0%    25.0%   58.5%    50.0%   56.6%    51.4%   68.4%   33.3%    52.4%   66.7%
                                                                BCd

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q33.  In the last 6 months, did your health plan give you 
any forms to fill out?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          352      250      59      26       9      238     101       32     311       20     319      184     130      24      191     161
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       24        6       2       1       -        6       4        1       8        5       6        5       2       1       10      14

Yes                             73       58       9       4       1       42      28        1      71        4      67       46      19       3       51      22
                             20.7%    23.2%   15.3%   15.4%   11.1%    17.6%   27.7%     3.1%   22.8%    20.0%   21.0%    25.0%   14.6%   12.5%    26.7%   13.7%
                                                                                   F                H                        Mn                        P

No                             279      192      50      22       8      196      73       31     240       16     252      138     111      21      140     139
                             79.3%    76.8%   84.7%   84.6%   88.9%    82.4%   72.3%    96.9%   77.2%    80.0%   79.0%    75.0%   85.4%   87.5%    73.3%   86.3%
                                                                           G                I                                         L       l                O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q34. In the last 6 months, how often were the forms from 
your health plan easy to fill out?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 352      250      59      26       9      238     101       32     311       20     319      184     130      24      191     161

Total Valid Responses          350      248      59      26       9      237     100       32     309       20     317      183     129      24      189     161
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        2       -       -       -        1       1        -       2        -       2        1       1       -        2       -

Always                         327      229      55      26       9      223      92       31     287       19     296      166     126      22      172     155
                             93.4%    92.3%   93.2%  100.0%  100.0%    94.1%   92.0%    96.9%   92.9%    95.0%   93.4%    90.7%   97.7%   91.7%    91.0%   96.3%
                                                         BC      BC                                                                   L                        O

Usually                         17       13       4       -       -       12       4        1      16        -      16       14       2       -       14       3
                              4.9%     5.2%    6.8%                     5.1%    4.0%     3.1%    5.2%             5.0%     7.7%    1.6%             7.4%    1.9%
                                                                                                                              M                        P

Sometimes                        6        6       -       -       -        2       4        -       6        1       5        3       1       2        3       3
                              1.7%     2.4%                             0.8%    4.0%             1.9%     5.0%    1.6%     1.6%    0.8%    8.3%     1.6%    1.9%

Never                            -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

HEDIS/CAHPS SUMMARY RATE       344      242      59      26       9      235      96       32     303       19     312      180     128      22      186     158
- Always/Usually             98.3%    97.6%  100.0%  100.0%  100.0%    99.2%   96.0%   100.0%   98.1%    95.0%   98.4%    98.4%   99.2%   91.7%    98.4%   98.1%
                                                  B       B       B                         I

HEDIS/CAHPS SUMMARY RATE       327      229      55      26       9      223      92       31     287       19     296      166     126      22      172     155
- Always                     93.4%    92.3%   93.2%  100.0%  100.0%    94.1%   92.0%    96.9%   92.9%    95.0%   93.4%    90.7%   97.7%   91.7%    91.0%   96.3%
                                                         BC      BC                                                                   L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q35. What number would you use to rate your health plan? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          330      237      56      25       8      226      97       30     297       19     303      173     123      22      174     156
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       46       19       5       2       1       18       8        3      22        6      22       16       9       3       27      19

10 - Best health plan          123       83      23      13       2       96      25       11     111        8     111       67      44       6       56      67
possible                     37.3%    35.0%   41.1%   52.0%   25.0%    42.5%   25.8%    36.7%   37.4%    42.1%   36.6%    38.7%   35.8%   27.3%    32.2%   42.9%
                                                                           G                                                                                   O

9                               61       44       8       6       3       36      22        8      53        5      54       33      16       9       41      20
                             18.5%    18.6%   14.3%   24.0%   37.5%    15.9%   22.7%    26.7%   17.8%    26.3%   17.8%    19.1%   13.0%   40.9%    23.6%   12.8%
                                                                                                                                             LM        P

8                               57       44      10       2       1       33      24        3      54        4      53       31      21       5       27      30
                             17.3%    18.6%   17.9%    8.0%   12.5%    14.6%   24.7%    10.0%   18.2%    21.1%   17.5%    17.9%   17.1%   22.7%    15.5%   19.2%
                                          d                                        F

7                               38       33       4       1       -       27      11        2      36        2      36       20      17       1       15      23
                             11.5%    13.9%    7.1%    4.0%            11.9%   11.3%     6.7%   12.1%    10.5%   11.9%    11.6%   13.8%    4.5%     8.6%   14.7%
                                         cD                                                                                           n                        o

6                               17       11       4       1       1        9       8        2      15        -      17       10       7       -       13       4
                              5.2%     4.6%    7.1%    4.0%   12.5%     4.0%    8.2%     6.7%    5.1%             5.6%     5.8%    5.7%             7.5%    2.6%
                                                                                                                                                       P

5                               15       12       3       -       -       12       2        2      13        -      15        6       6       1        8       7
                              4.5%     5.1%    5.4%                     5.3%    2.1%     6.7%    4.4%             5.0%     3.5%    4.9%    4.5%     4.6%    4.5%

4                                8        3       4       1       -        5       3        -       8        -       8        4       4       -        7       1
                              2.4%     1.3%    7.1%    4.0%             2.2%    3.1%             2.7%             2.6%     2.3%    3.3%             4.0%    0.6%
                                                  b                                                                                                    P

3                                3        2       -       -       -        2       1        1       1        -       2        -       3       -        2       1
                              0.9%     0.8%                             0.9%    1.0%     3.3%    0.3%             0.7%             2.4%             1.1%    0.6%

2                                3        1       -       1       1        2       1        -       3        -       3        2       1       -        3       -
                              0.9%     0.4%            4.0%   12.5%     0.9%    1.0%             1.0%             1.0%     1.2%    0.8%             1.7%        

1                                1        1       -       -       -        1       -        -       1        -       1        -       1       -        1       -
                              0.3%     0.4%                             0.4%                     0.3%             0.3%             0.8%             0.6%        

0 - Worst health plan            4        3       -       -       -        3       -        1       2        -       3        -       3       -        1       3
possible                      1.2%     1.3%                             1.3%             3.3%    0.7%             1.0%             2.4%             0.6%    1.9%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q35. What number would you use to rate your health plan? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

SUMMARY  - 0-3                  11        7       -       1       1        8       2        2       7        -       9        2       8       -        7       4
                              3.3%     3.0%            4.0%   12.5%     3.5%    2.1%     6.7%    2.4%             3.0%     1.2%    6.5%             4.0%    2.6%
                                                                                                                                      L

SUMMARY - 4-7                   78       59      15       3       1       53      24        6      72        2      76       40      34       2       43      35
                             23.6%    24.9%   26.8%   12.0%   12.5%    23.5%   24.7%    20.0%   24.2%    10.5%   25.1%    23.1%   27.6%    9.1%    24.7%   22.4%
                                          d       d                                                                  j        N       N

HEDIS/CAHPS SUMMARY RATE       241      171      41      21       6      165      71       22     218       17     218      131      81      20      124     117
- 8-10                       73.0%    72.2%   73.2%   84.0%   75.0%    73.0%   73.2%    73.3%   73.4%    89.5%   71.9%    75.7%   65.9%   90.9%    71.3%   75.0%
                                                                                                             K                m              LM

HEDIS/CAHPS SUMMARY RATE       184      127      31      19       5      132      47       19     164       13     165      100      60      15       97      87
- 9-10                       55.8%    53.6%   55.4%   76.0%   62.5%    58.4%   48.5%    63.3%   55.2%    68.4%   54.5%    57.8%   48.8%   68.2%    55.7%   55.8%
                                                         Bc                g                                                                  m

Mean                           8.3      8.3     8.3     8.8     7.9      8.3     8.2      8.2     8.3      9.0     8.2      8.5     7.9     8.8      8.1     8.4

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q36.  In general, how would you rate your overall health?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          353      254      59      27       9      243     103       33     315       23     321      187     131      24      195     158
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       23        2       2       -       -        1       2        -       4        2       4        2       1       1        6      17

Excellent                       40       34       5       1       -       29      10        5      35        3      36       21      14       4       18      22
                             11.3%    13.4%    8.5%    3.7%            11.9%    9.7%    15.2%   11.1%    13.0%   11.2%    11.2%   10.7%   16.7%     9.2%   13.9%
                                          D

Very good                       94       79      10       3       1       50      43        9      84        8      84       52      32       8       62      32
                             26.6%    31.1%   16.9%   11.1%   11.1%    20.6%   41.7%    27.3%   26.7%    34.8%   26.2%    27.8%   24.4%   33.3%    31.8%   20.3%
                                        CDe                                        F                                                                   P

Good                           122       89      20       8       3       83      34       12     106        6     112       65      47       6       58      64
                             34.6%    35.0%   33.9%   29.6%   33.3%    34.2%   33.0%    36.4%   33.7%    26.1%   34.9%    34.8%   35.9%   25.0%    29.7%   40.5%
                                                                                                                                                               O

Fair                            70       44      16       8       1       60      10        4      66        4      64       32      31       6       41      29
                             19.8%    17.3%   27.1%   29.6%   11.1%    24.7%    9.7%    12.1%   21.0%    17.4%   19.9%    17.1%   23.7%   25.0%    21.0%   18.4%
                                                                           G

Poor                            27        8       8       7       4       21       6        3      24        2      25       17       7       -       16      11
                              7.6%     3.1%   13.6%   25.9%   44.4%     8.6%    5.8%     9.1%    7.6%     8.7%    7.8%     9.1%    5.3%             8.2%    7.0%
                                                  B       B      Bc

HEDIS/CAHPS SUMMARY RATE       134      113      15       4       1       79      53       14     119       11     120       73      46      12       80      54
- Excellent/Very good        38.0%    44.5%   25.4%   14.8%   11.1%    32.5%   51.5%    42.4%   37.8%    47.8%   37.4%    39.0%   35.1%   50.0%    41.0%   34.2%
                                        CDE                                        F

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q37.  Do you now smoke cigarettes every day, some days, or 
not at all?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          354      254      60      27       9      243     103       33     317       23     323      188     130      25      197     157
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       22        2       1       -       -        1       2        -       2        2       2        1       2       -        4      18

Every day                      101       71      22       6       1       77      19       13      87        5      94       68      26       4       56      45
                             28.5%    28.0%   36.7%   22.2%   11.1%    31.7%   18.4%    39.4%   27.4%    21.7%   29.1%    36.2%   20.0%   16.0%    28.4%   28.7%
                                                  E                        G                                                 MN

Some days                       51       39       4       4       2       40      10        6      43        4      44       28      19       2       32      19
                             14.4%    15.4%    6.7%   14.8%   22.2%    16.5%    9.7%    18.2%   13.6%    17.4%   13.6%    14.9%   14.6%    8.0%    16.2%   12.1%
                                          C                                g

Not at all                     201      143      34      17       6      125      74       14     186       14     184       92      84      19      108      93
                             56.8%    56.3%   56.7%   63.0%   66.7%    51.4%   71.8%    42.4%   58.7%    60.9%   57.0%    48.9%   64.6%   76.0%    54.8%   59.2%
                                                                                   F                h                                 L       L

Don't know                       1        1       -       -       -        1       -        -       1        -       1        -       1       -        1       -
                              0.3%     0.4%                             0.4%                     0.3%             0.3%             0.8%             0.5%        

HEDIS/CAHPS SUMMARY RATE       201      143      34      17       6      125      74       14     186       14     184       92      84      19      108      93
- Not at all                 56.8%    56.3%   56.7%   63.0%   66.7%    51.4%   71.8%    42.4%   58.7%    60.9%   57.0%    48.9%   64.6%   76.0%    54.8%   59.2%
                                                                                   F                h                                 L       L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 41

                                                                                    MDwise
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Q38.  In the last 6 months, on how many visits were you 
advised to quit smoking by a doctor or other health 
provider in your plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 152      110      26      10       3      117      29       19     130        9     138       96      45       6       88      64

Total Valid Responses          134       98      22       9       3      102      27       11     121        8     122       84      39       6       81      53
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        -       1       -       -        2       -        -       1        -       1        1       1       -        2       -

None                            48       38       5       3       1       35      11        4      43        4      43       27      16       4       27      21
                             35.8%    38.8%   22.7%   33.3%   33.3%    34.3%   40.7%    36.4%   35.5%    50.0%   35.2%    32.1%   41.0%   66.7%    33.3%   39.6%
                                                                                                                                              l

1 visit                         28       19       5       3       -       18       8        3      24        1      26       22       5       -       18      10
                             20.9%    19.4%   22.7%   33.3%            17.6%   29.6%    27.3%   19.8%    12.5%   21.3%    26.2%   12.8%            22.2%   18.9%
                                                                                                                              m

2 to 4 visits                   33       22       7       3       1       28       5        3      30        1      31       20      11       -       24       9
                             24.6%    22.4%   31.8%   33.3%   33.3%    27.5%   18.5%    27.3%   24.8%    12.5%   25.4%    23.8%   28.2%            29.6%   17.0%
                                                                                                                                                       p

5 to 9 visits                   15       10       4       -       1       14       1        1      14        1      14       10       3       2        8       7
                             11.2%    10.2%   18.2%           33.3%    13.7%    3.7%     9.1%   11.6%    12.5%   11.5%    11.9%    7.7%   33.3%     9.9%   13.2%
                                                                           G

10 or more visits               10        9       1       -       -        7       2        -      10        1       8        5       4       -        4       6
                              7.5%     9.2%    4.5%                     6.9%    7.4%             8.3%    12.5%    6.6%     6.0%   10.3%             4.9%   11.3%

Had no visits                   16       12       3       1       -       13       2        8       8        1      15       11       5       -        5      11

CURRENT YEAR SUMMARY            86       60      17       6       2       67      16        7      78        4      79       57      23       2       54      32
RATE - CURRENT YEAR ASTQ     64.2%    61.2%   77.3%   66.7%   66.7%    65.7%   59.3%    63.6%   64.5%    50.0%   64.8%    67.9%   59.0%   33.3%    66.7%   60.4%
RATE                                                                                                                          n

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 42

                                                                                    MDwise
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Q39.  On how many visits was medication recommended or 
discussed to assist you with quitting smoking (for example: 
nicotine gum, patch, nasal spray, inhaler, prescription 
medication)?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 152      110      26      10       3      117      29       19     130        9     138       96      45       6       88      64

Total Valid Responses          132       95      22       9       3      100      27       10     119        8     119       83      39       6       81      51
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        3       1       -       -        4       -        1       3        -       4        2       1       -        2       2

None                            88       66      11       5       3       60      23        7      78        7      76       53      27       5       55      33
                             66.7%    69.5%   50.0%   55.6%  100.0%    60.0%   85.2%    70.0%   65.5%    87.5%   63.9%    63.9%   69.2%   83.3%    67.9%   64.7%
                                          c                     BCD                F                         k

1 visit                         20       15       2       3       -       17       3        -      20        1      19       16       2       1       15       5
                             15.2%    15.8%    9.1%   33.3%            17.0%   11.1%            16.8%    12.5%   16.0%    19.3%    5.1%   16.7%    18.5%    9.8%
                                                                                                                              M

2 to 4 visits                   14        7       6       1       -       13       1        2      12        -      14        8       6       -        9       5
                             10.6%     7.4%   27.3%   11.1%            13.0%    3.7%    20.0%   10.1%            11.8%     9.6%   15.4%            11.1%    9.8%
                                                  B                        g

5 to 9 visits                    5        3       2       -       -        5       -        1       4        -       5        4       1       -        1       4
                              3.8%     3.2%    9.1%                     5.0%            10.0%    3.4%             4.2%     4.8%    2.6%             1.2%    7.8%
                                                                                                                                                               o

10 or more visits                5        4       1       -       -        5       -        -       5        -       5        2       3       -        1       4
                              3.8%     4.2%    4.5%                     5.0%                     4.2%             4.2%     2.4%    7.7%             1.2%    7.8%
                                                                                                                                                               o

Had no visits                   16       12       3       1       -       13       2        8       8        1      15       11       5       -        5      11

CURRENT YEAR SUMMARY            44       29      11       4       -       40       4        3      41        1      43       30      12       1       26      18
RATE - Discussing            33.3%    30.5%   50.0%   44.4%            40.0%   14.8%    30.0%   34.5%    12.5%   36.1%    36.1%   30.8%   16.7%    32.1%   35.3%
Smoking Cessation                                 b                        G                                         j
Medications              

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q40.  On how many visits did your doctor or health provider 
recommend or discuss methods and strategies (other than 
medications) to assist you with quitting smoking?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 152      110      26      10       3      117      29       19     130        9     138       96      45       6       88      64

Total Valid Responses          132       95      23       9       3      102      26       10     120        8     120       83      40       6       83      49
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        3       -       -       -        2       1        1       2        -       3        2       -       -        -       4

None                            84       63      13       5       2       64      16        8      75        5      77       55      24       4       54      30
                             63.6%    66.3%   56.5%   55.6%   66.7%    62.7%   61.5%    80.0%   62.5%    62.5%   64.2%    66.3%   60.0%   66.7%    65.1%   61.2%

1 visit                         21       12       4       4       -       16       5        1      19        -      19       17       4       -       15       6
                             15.9%    12.6%   17.4%   44.4%            15.7%   19.2%    10.0%   15.8%            15.8%    20.5%   10.0%            18.1%   12.2%
                                                          b

2 to 4 visits                   17       12       4       -       1       12       5        1      16        2      15        8       7       -       11       6
                             12.9%    12.6%   17.4%           33.3%    11.8%   19.2%    10.0%   13.3%    25.0%   12.5%     9.6%   17.5%            13.3%   12.2%

5 to 9 visits                    8        7       1       -       -        8       -        -       8        1       7        3       3       2        2       6
                              6.1%     7.4%    4.3%                     7.8%                     6.7%    12.5%    5.8%     3.6%    7.5%   33.3%     2.4%   12.2%
                                                                                                                                                               O

10 or more visits                2        1       1       -       -        2       -        -       2        -       2        -       2       -        1       1
                              1.5%     1.1%    4.3%                     2.0%                     1.7%             1.7%             5.0%             1.2%    2.0%

Had no visits                   16       12       3       1       -       13       2        8       8        1      15       11       5       -        5      11

CURRENT YEAR SUMMARY            48       32      10       4       1       38      10        2      45        3      43       28      16       2       29      19
RATE - Discussing            36.4%    33.7%   43.5%   44.4%   33.3%    37.3%   38.5%    20.0%   37.5%    37.5%   35.8%    33.7%   40.0%   33.3%    34.9%   38.8%
Smoking Cessation        
Strategies               

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q41.  In the last 6 months, have you seen a doctor or other 
health provider 3 or more times for the same condition or 
problem?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          348      251      60      27       9      239     103       32     315       22     320      188     128      25      194     154
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       28        5       1       -       -        5       2        1       4        3       5        1       4       -        7      21

Yes                            137       91      28      11       6       95      40        7     129       11     124       83      41      11       87      50
                             39.4%    36.3%   46.7%   40.7%   66.7%    39.7%   38.8%    21.9%   41.0%    50.0%   38.8%    44.1%   32.0%   44.0%    44.8%   32.5%
                                                                  b                                 H                         M                        P

No                             211      160      32      16       3      144      63       25     186       11     196      105      87      14      107     104
                             60.6%    63.7%   53.3%   59.3%   33.3%    60.3%   61.2%    78.1%   59.0%    50.0%   61.3%    55.9%   68.0%   56.0%    55.2%   67.5%
                                          e                                                 I                                         L                        O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q42.  Is this a condition or problem that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 137       91      28      11       6       95      40        7     129       11     124       83      41      11       87      50

Total Valid Responses          135       91      27      11       6       93      40        7     127       11     122       82      41      11       85      50
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        -       1       -       -        2       -        -       2        -       2        1       -       -        2       -

Yes                            100       60      25       9       6       67      31        4      95        4      94       62      30       8       63      37
                             74.1%    65.9%   92.6%   81.8%  100.0%    72.0%   77.5%    57.1%   74.8%    36.4%   77.0%    75.6%   73.2%   72.7%    74.1%   74.0%
                                                  B               B                                                  J

No                              35       31       2       2       -       26       9        3      32        7      28       20      11       3       22      13
                             25.9%    34.1%    7.4%   18.2%            28.0%   22.5%    42.9%   25.2%    63.6%   23.0%    24.4%   26.8%   27.3%    25.9%   26.0%
                                          C                                                                  K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q43.  Do you now need or take medicine prescribed by a 
doctor?  Do not include birth control.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          349      253      59      27       9      241     102       33     314       22     321      186     130      25      194     155
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       27        3       2       -       -        3       3        -       5        3       4        3       2       -        7      20

Yes                            192      119      41      23       9      133      56       15     176        8     181      101      73      12      126      66
                             55.0%    47.0%   69.5%   85.2%  100.0%    55.2%   54.9%    45.5%   56.1%    36.4%   56.4%    54.3%   56.2%   48.0%    64.9%   42.6%
                                                  B      Bc     BCD                                                  j                                 P

No                             157      134      18       4       -      108      46       18     138       14     140       85      57      13       68      89
                             45.0%    53.0%   30.5%   14.8%            44.8%   45.1%    54.5%   43.9%    63.6%   43.6%    45.7%   43.8%   52.0%    35.1%   57.4%
                                         CD       d                                                          k                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q44.  Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 192      119      41      23       9      133      56       15     176        8     181      101      73      12      126      66

Total Valid Responses          190      119      40      23       8      132      56       15     174        7     180      101      73      11      124      66
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        -       1       -       1        1       -        -       2        1       1        -       -       1        2       -

Yes                            162       95      39      20       8      108      52       12     149        5     156       93      56       9      105      57
                             85.3%    79.8%   97.5%   87.0%  100.0%    81.8%   92.9%    80.0%   85.6%    71.4%   86.7%    92.1%   76.7%   81.8%    84.7%   86.4%
                                                  B              Bd                F                                          M

No                              28       24       1       3       -       24       4        3      25        2      24        8      17       2       19       9
                             14.7%    20.2%    2.5%   13.0%            18.2%    7.1%    20.0%   14.4%    28.6%   13.3%     7.9%   23.3%   18.2%    15.3%   13.6%
                                          C                                G                                                          L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q45.  What is your age?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          353      256      61      27       9      242     105       33     318       23     324      189     131      25      197     156
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       23        -       -       -       -        2       -        -       1        2       1        -       1       -        4      19

18 to 24                       122      122       -       -       -       88      31       17     105        6     114       73      41       5       73      49
                             34.6%    47.7%                            36.4%   29.5%    51.5%   33.0%    26.1%   35.2%    38.6%   31.3%   20.0%    37.1%   31.4%

25 to 34                       134      134       -       -       -       87      47        6     127       10     123       70      49      13       66      68
                             38.0%    52.3%                            36.0%   44.8%    18.2%   39.9%    43.5%   38.0%    37.0%   37.4%   52.0%    33.5%   43.6%

35 to 44                        61        -      61       -       -       40      18        4      56        5      54       29      26       5       35      26
                             17.3%           100.0%                    16.5%   17.1%    12.1%   17.6%    21.7%   16.7%    15.3%   19.8%   20.0%    17.8%   16.7%

45 to 54                        27        -       -      27       -       20       7        6      21        1      25       15       9       2       16      11
                              7.6%                   100.0%             8.3%    6.7%    18.2%    6.6%     4.3%    7.7%     7.9%    6.9%    8.0%     8.1%    7.1%

55 to 64                         9        -       -       -       9        7       2        -       9        1       8        2       6       -        7       2
                              2.5%                           100.0%     2.9%    1.9%             2.8%     4.3%    2.5%     1.1%    4.6%             3.6%    1.3%

65 to 74                         -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

75 or older                      -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
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Q46.  Are you male or female?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          352      255      60      27       9      243     103       33     319       23     324      189     129      25      196     156
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       24        1       1       -       -        1       2        -       -        2       1        -       3       -        5      19

Male                            33       23       4       6       -       28       5       33       -        2      30       20      10       1       16      17
                              9.4%     9.0%    6.7%   22.2%            11.5%    4.9%   100.0%             8.7%    9.3%    10.6%    7.8%    4.0%     8.2%   10.9%

Female                         319      232      56      21       9      215      98        -     319       21     294      169     119      24      180     139
                             90.6%    91.0%   93.3%   77.8%  100.0%    88.5%   95.1%           100.0%    91.3%   90.7%    89.4%   92.2%   96.0%    91.8%   89.1%
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Q47.  What is the highest grade or level of school that you 
have completed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          349      253      58      27       9      244     105       33     313       23     320      186     131      24      194     155
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       27        3       3       -       -        -       -        -       6        2       5        3       1       1        7      20

8th grade or less               16       10       3       1       2       16       -        1      15        3      13        5       6       2        6      10
                              4.6%     4.0%    5.2%    3.7%   22.2%     6.6%             3.0%    4.8%    13.0%    4.1%     2.7%    4.6%    8.3%     3.1%    6.5%

Some high school, but          100       66      21       9       2      100       -       13      86        9      88       48      46       2       52      48
did not graduate             28.7%    26.1%   36.2%   33.3%   22.2%    41.0%            39.4%   27.5%    39.1%   27.5%    25.8%   35.1%    8.3%    26.8%   31.0%

High school graduate or        128       99      16      10       3      128       -       14     114        3     123       73      46       9       73      55
GED                          36.7%    39.1%   27.6%   37.0%   33.3%    52.5%            42.4%   36.4%    13.0%   38.4%    39.2%   35.1%   37.5%    37.6%   35.5%

Some college or 2-year          93       68      16       7       2        -      93        5      86        6      86       54      29       9       55      38
degree                       26.6%    26.9%   27.6%   25.9%   22.2%            88.6%    15.2%   27.5%    26.1%   26.9%    29.0%   22.1%   37.5%    28.4%   24.5%

4-year college graduate         10        8       2       -       -        -      10        -      10        1       9        6       3       1        6       4
                              2.9%     3.2%    3.4%                             9.5%             3.2%     4.3%    2.8%     3.2%    2.3%    4.2%     3.1%    2.6%

More than 4-year college         2        2       -       -       -        -       2        -       2        1       1        -       1       1        2       -
degree                        0.6%     0.8%                                     1.9%             0.6%     4.3%    0.3%             0.8%    4.2%     1.0%        
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Q48.  Are you of Hispanic or Latino origin or descent?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          350      253      59      26       9      239     104       32     315       25     325      188     127      25      195     155
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       26        3       2       1       -        5       1        1       4        -       -        1       5       -        6      20

Yes, Hispanic or Latino         25       16       5       1       1       15       8        2      21       25       -        5       2      12       13      12
                              7.1%     6.3%    8.5%    3.8%   11.1%     6.3%    7.7%     6.3%    6.7%   100.0%             2.7%    1.6%   48.0%     6.7%    7.7%

No, not Hispanic or            325      237      54      25       8      224      96       30     294        -     325      183     125      13      182     143
Latino                       92.9%    93.7%   91.5%   96.2%   88.9%    93.7%   92.3%    93.8%   93.3%           100.0%    97.3%   98.4%   52.0%    93.3%   92.3%
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Q49.  What is your race?  Please mark one or more.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Valid Responses          346      251      60      26       8      237     104       31     312       19     321      193     135      28      194     152
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

White                          189      143      29      15       2      126      60       20     169        5     183      189       2       2      111      78
                             54.6%    57.0%   48.3%   57.7%   25.0%    53.2%   57.7%    64.5%   54.2%    26.3%   57.0%    97.9%    1.5%    7.1%    57.2%   51.3%

Black or African-              132       90      26       9       6       98      33       10     119        2     125        2     132       1       71      61
American                     38.2%    35.9%   43.3%   34.6%   75.0%    41.4%   31.7%    32.3%   38.1%    10.5%   38.9%     1.0%   97.8%    3.6%    36.6%   40.1%

Asian                            1        -       1       -       -        1       -        -       1        -       1        -       -       1        1       -
                              0.3%             1.7%                     0.4%                     0.3%             0.3%                     3.6%     0.5%        

Native Hawaiian or other         -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
Pacific Islander                                                                                                                                                

American Indian or               2        1       -       1       -        -       2        -       2        -       2        -       -       2        2       -
Alaska Native                 0.6%     0.4%            3.8%                     1.9%             0.6%             0.6%                     7.1%     1.0%        

Other                           22       17       4       1       -       12       9        1      21       12      10        2       1      22        9      13
                              6.4%     6.8%    6.7%    3.8%             5.1%    8.7%     3.2%    6.7%    63.2%    3.1%     1.0%    0.7%   78.6%     4.6%    8.6%
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Q50.  Did someone help you complete this survey?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 201      139      35      16       7      131      63       16     180       13     182      111      71      12      201       -

Total Valid Responses          197      138      35      16       7      129      63       16     179       11     181      111      69      12      197       -
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%        

No Answer                        4        1       -       -       -        2       -        -       1        2       1        -       2       -        4       -

Yes                             11        5       3       1       1       11       -        3       8        3       8        6       1       1       11       -
                              5.6%     3.6%    8.6%    6.3%   14.3%     8.5%            18.8%    4.5%    27.3%    4.4%     5.4%    1.4%    8.3%     5.6%        

No                             186      133      32      15       6      118      63       13     171        8     173      105      68      11      186       -
                             94.4%    96.4%   91.4%   93.8%   85.7%    91.5%  100.0%    81.3%   95.5%    72.7%   95.6%    94.6%   98.6%   91.7%    94.4%        
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Q51.  How did that person help you?  Mark all that apply.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                  11        5       3       1       1       11       -        3       8        3       8        6       1       1       11       -

Total Valid Responses           13        7       3       1       1       13       -        4       9        3      10        8       1       1       13       -

Total Respondents               11        5       3       1       1       11       -        3       8        3       8        6       1       1       11       -
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%           100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%        

Read the questions to me         6        2       1       1       1        6       -        2       4        2       4        3       1       -        6       -
                             54.5%    40.0%   33.3%  100.0%  100.0%    54.5%            66.7%   50.0%    66.7%   50.0%    50.0%  100.0%            54.5%        

Wrote down the answers I         2        2       -       -       -        2       -        1       1        -       2        2       -       -        2       -
gave                         18.2%    40.0%                            18.2%            33.3%   12.5%            25.0%    33.3%                    18.2%        

Answered the questions           -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
for me                                                                                                                                                          

Translated the questions         1        1       -       -       -        1       -        -       1        1       -        -       -       -        1       -
into my language              9.1%    20.0%                             9.1%                    12.5%    33.3%                                      9.1%        

Helped in some other way         4        2       2       -       -        4       -        1       3        -       4        3       -       1        4       -
                             36.4%    40.0%   66.7%                    36.4%            33.3%   37.5%            50.0%    50.0%          100.0%    36.4%        
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Q35A.  Would you recommend your health plan to your family 
or friends if they needed care? (LOYALTY QUESTION 1)

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          283      205      48      20       7      194      83       25     256       15     263      155     103      18      187      96
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       93       51      13       7       2       50      22        8      63       10      62       34      29       7       14      79

Definitely Yes                 149      105      27      13       3      107      38       13     135        9     137       81      51      14       94      55
                             52.7%    51.2%   56.3%   65.0%   42.9%    55.2%   45.8%    52.0%   52.7%    60.0%   52.1%    52.3%   49.5%   77.8%    50.3%   57.3%

Probably Yes                   111       87      16       5       1       69      41       11      99        5     104       65      40       4       75      36
                             39.2%    42.4%   33.3%   25.0%   14.3%    35.6%   49.4%    44.0%   38.7%    33.3%   39.5%    41.9%   38.8%   22.2%    40.1%   37.5%

Probably Not                    16        9       4       1       2       13       2        1      15        1      15        8       7       -       14       2
                              5.7%     4.4%    8.3%    5.0%   28.6%     6.7%    2.4%     4.0%    5.9%     6.7%    5.7%     5.2%    6.8%             7.5%    2.1%

Definitely Not                   7        4       1       1       1        5       2        -       7        -       7        1       5       -        4       3
                              2.5%     2.0%    2.1%    5.0%   14.3%     2.6%    2.4%             2.7%             2.7%     0.6%    4.9%             2.1%    3.1%

TMG SUMMARY RATE -             260      192      43      18       4      176      79       24     234       14     241      146      91      18      169      91
Definitely Yes/Probably      91.9%    93.7%   89.6%   90.0%   57.1%    90.7%   95.2%    96.0%   91.4%    93.3%   91.6%    94.2%   88.3%  100.0%    90.4%   94.8%
Yes                      
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Q35B.  Do you intend to switch to a different health plan 
when you next have an opportunity? (LOYALTY QUESTION 2)

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          278      200      49      20       7      190      82       24     251       17     256      149     105      18      187      91
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       98       56      12       7       2       54      23        9      68        8      69       40      27       7       14      84

Definitely Not                 102       72      18       9       2       75      24        6      95        7      91       50      39      10       68      34
                             36.7%    36.0%   36.7%   45.0%   28.6%    39.5%   29.3%    25.0%   37.8%    41.2%   35.5%    33.6%   37.1%   55.6%    36.4%   37.4%

Probably Not                   124       92      21       7       3       83      39       13     109        6     117       73      43       7       80      44
                             44.6%    46.0%   42.9%   35.0%   42.9%    43.7%   47.6%    54.2%   43.4%    35.3%   45.7%    49.0%   41.0%   38.9%    42.8%   48.4%

Probably Yes                    35       26       7       2       -       21      13        3      32        1      34       20      14       1       28       7
                             12.6%    13.0%   14.3%   10.0%            11.1%   15.9%    12.5%   12.7%     5.9%   13.3%    13.4%   13.3%    5.6%    15.0%    7.7%

Definitely Yes                  17       10       3       2       2       11       6        2      15        3      14        6       9       -       11       6
                              6.1%     5.0%    6.1%   10.0%   28.6%     5.8%    7.3%     8.3%    6.0%    17.6%    5.5%     4.0%    8.6%             5.9%    6.6%

TMG SUMMARY RATE -             226      164      39      16       5      158      63       19     204       13     208      123      82      17      148      78
Definitely Not/Probably      81.3%    82.0%   79.6%   80.0%   71.4%    83.2%   76.8%    79.2%   81.3%    76.5%   81.3%    82.6%   78.1%   94.4%    79.1%   85.7%
Not                      
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LOYALTY 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 253      183      45      18       6      174      75       21     231       13     236      136      96      15      165      88

Total Valid Responses          253      183      45      18       6      174      75       21     231       13     236      136      96      15      165      88
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

LOYALTY ZONE                   122       84      22      13       3       90      30        9     113        8     111       65      44      11       80      42
                             48.2%    45.9%   48.9%   72.2%   50.0%    51.7%   40.0%    42.9%   48.9%    61.5%   47.0%    47.8%   45.8%   73.3%    48.5%   47.7%

INDIFFERENT ZONE               127       97      23       4       2       82      43       12     114        5     121       70      49       4       82      45
                             50.2%    53.0%   51.1%   22.2%   33.3%    47.1%   57.3%    57.1%   49.4%    38.5%   51.3%    51.5%   51.0%   26.7%    49.7%   51.1%

DEFECTION ZONE                   4        2       -       1       1        2       2        -       4        -       4        1       3       -        3       1
                              1.6%     1.1%            5.6%   16.7%     1.1%    2.7%             1.7%             1.7%     0.7%    3.1%             1.8%    1.1%
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Q4A.  In the last 6 months, how many times did you go to an 
emergency room to get care for yourself?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 184      129      30      12       5      120      52       11     163       10     163      109      55      10      118      66

Total Valid Responses          158      115      25      10       5      105      47        8     145        8     145       96      50      10      117      41
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       26       14       5       2       -       15       5        3      18        2      18       13       5       -        1      25

None                            61       40      10       6       4       41      18        4      54        3      55       41      16       -       48      13
                             38.6%    34.8%   40.0%   60.0%   80.0%    39.0%   38.3%    50.0%   37.2%    37.5%   37.9%    42.7%   32.0%            41.0%   31.7%

1                               45       39       5       -       -       29      13        1      43        3      41       31      12       5       36       9
                             28.5%    33.9%   20.0%                    27.6%   27.7%    12.5%   29.7%    37.5%   28.3%    32.3%   24.0%   50.0%    30.8%   22.0%

2                               28       17       6       3       1       18       9        2      25        1      26       10      15       2       19       9
                             17.7%    14.8%   24.0%   30.0%   20.0%    17.1%   19.1%    25.0%   17.2%    12.5%   17.9%    10.4%   30.0%   20.0%    16.2%   22.0%

3                               16       12       3       1       -        9       7        1      15        1      15       10       3       3       10       6
                             10.1%    10.4%   12.0%   10.0%             8.6%   14.9%    12.5%   10.3%    12.5%   10.3%    10.4%    6.0%   30.0%     8.5%   14.6%

4                                6        5       1       -       -        6       -        -       6        -       6        2       4       -        3       3
                              3.8%     4.3%    4.0%                     5.7%                     4.1%             4.1%     2.1%    8.0%             2.6%    7.3%

5 to 9                           -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

10 or more                       2        2       -       -       -        2       -        -       2        -       2        2       -       -        1       1
                              1.3%     1.7%                             1.9%                     1.4%             1.4%     2.1%                     0.9%    2.4%
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Q12A.  What number would you use to rate the ease of 
getting access to the medical care you needed in the last 6 
months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          232      165      40      17       6      152      72       14     212       12     214      131      80      15      174      58
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       60       34       9       7       2       37      14        5      47        5      46       23      21       5        1      59

10 - Best possible              70       45      15      10       -       53      17        4      66        3      66       38      25       5       42      28
                             30.2%    27.3%   37.5%   58.8%            34.9%   23.6%    28.6%   31.1%    25.0%   30.8%    29.0%   31.3%   33.3%    24.1%   48.3%
                                                          B                g                                                                                   O

9                               37       28       4       2       3       25      11        3      34        1      35       19      14       2       27      10
                             15.9%    17.0%   10.0%   11.8%   50.0%    16.4%   15.3%    21.4%   16.0%     8.3%   16.4%    14.5%   17.5%   13.3%    15.5%   17.2%
                                                                 cd

8                               43       36       3       1       -       22      18        3      36        4      37       24      13       2       32      11
                             18.5%    21.8%    7.5%    5.9%            14.5%   25.0%    21.4%   17.0%    33.3%   17.3%    18.3%   16.3%   13.3%    18.4%   19.0%
                                         CD                                        f

7                               23       15       6       1       1       13       7        -      23        2      21       16       4       4       19       4
                              9.9%     9.1%   15.0%    5.9%   16.7%     8.6%    9.7%            10.8%    16.7%    9.8%    12.2%    5.0%   26.7%    10.9%    6.9%
                                                                                                                              m               m

6                               17       11       5       1       -       13       4        -      16        -      16        9       8       -       16       1
                              7.3%     6.7%   12.5%    5.9%             8.6%    5.6%             7.5%             7.5%     6.9%   10.0%             9.2%    1.7%
                                                                                                                                                       P

5                               12       11       -       1       -        7       5        2      10        -      12        8       4       -       10       2
                              5.2%     6.7%            5.9%             4.6%    6.9%    14.3%    4.7%             5.6%     6.1%    5.0%             5.7%    3.4%

4                                6        4       2       -       -        4       1        -       6        2       4        4       2       1        6       -
                              2.6%     2.4%    5.0%                     2.6%    1.4%             2.8%    16.7%    1.9%     3.1%    2.5%    6.7%     3.4%        

3                                6        4       1       1       -        4       2        -       6        -       6        4       2       -        5       1
                              2.6%     2.4%    2.5%    5.9%             2.6%    2.8%             2.8%             2.8%     3.1%    2.5%             2.9%    1.7%

2                                5        3       2       -       -        3       2        -       5        -       5        2       3       -        5       -
                              2.2%     1.8%    5.0%                     2.0%    2.8%             2.4%             2.3%     1.5%    3.8%             2.9%        

1                                4        2       1       -       -        3       1        -       3        -       3        3       1       -        4       -
                              1.7%     1.2%    2.5%                     2.0%    1.4%             1.4%             1.4%     2.3%    1.3%             2.3%        

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q12A.  What number would you use to rate the ease of 
getting access to the medical care you needed in the last 6 
months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

0 - Worst possible               9        6       1       -       2        5       4        2       7        -       9        4       4       1        8       1
                              3.9%     3.6%    2.5%           33.3%     3.3%    5.6%    14.3%    3.3%             4.2%     3.1%    5.0%    6.7%     4.6%    1.7%

TMG SUMMARY RATE - 8-10        150      109      22      13       3      100      46       10     136        8     138       81      52       9      101      49
                             64.7%    66.1%   55.0%   76.5%   50.0%    65.8%   63.9%    71.4%   64.2%    66.7%   64.5%    61.8%   65.0%   60.0%    58.0%   84.5%
                                                          c                                                                                                    O

TMG SUMMARY RATE - 4-7          58       41      13       3       1       37      17        2      55        4      53       37      18       5       51       7
                             25.0%    24.8%   32.5%   17.6%   16.7%    24.3%   23.6%    14.3%   25.9%    33.3%   24.8%    28.2%   22.5%   33.3%    29.3%   12.1%
                                                                                                                                                       P

TMG SUMMARY RATE - 0-3          24       15       5       1       2       15       9        2      21        -      23       13      10       1       22       2
                             10.3%     9.1%   12.5%    5.9%   33.3%     9.9%   12.5%    14.3%    9.9%            10.7%     9.9%   12.5%    6.7%    12.6%    3.4%
                                                                                                                                                       P

Mean                          7.57     7.59    7.45    8.65    5.67     7.71    7.31     7.21    7.62     7.75    7.57     7.51    7.46    7.73     7.19    8.71

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q12B. In the last 6 months, how often did you have a hard 
time speaking with or understanding a doctor or other 
health care provider because you or the health care 
provider spoke different languages?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          226      164      37      17       6      150      70       14     208       11     210      129      78      15      169      57
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       66       35      12       7       2       39      16        5      51        6      50       25      23       5        6      60

Always                           6        4       1       -       1        3       3        -       6        1       5        1       4       1        4       2
                              2.7%     2.4%    2.7%           16.7%     2.0%    4.3%             2.9%     9.1%    2.4%     0.8%    5.1%    6.7%     2.4%    3.5%
                                                                                                                                      l

Usually                          6        5       -       1       -        5       1        -       6        -       6        4       2       -        4       2
                              2.7%     3.0%            5.9%             3.3%    1.4%             2.9%             2.9%     3.1%    2.6%             2.4%    3.5%

Sometimes                       48       34      10       3       -       31      14        7      39        1      46       30      14       2       39       9
                             21.2%    20.7%   27.0%   17.6%            20.7%   20.0%    50.0%   18.8%     9.1%   21.9%    23.3%   17.9%   13.3%    23.1%   15.8%
                                                                                            I

Never                          166      121      26      13       5      111      52        7     157        9     153       94      58      12      122      44
                             73.5%    73.8%   70.3%   76.5%   83.3%    74.0%   74.3%    50.0%   75.5%    81.8%   72.9%    72.9%   74.4%   80.0%    72.2%   77.2%
                                                                                                    h

HEDIS/CAHPS SUMMARY RATE        12        9       1       1       1        8       4        -      12        1      11        5       6       1        8       4
- Always/Usually              5.3%     5.5%    2.7%    5.9%   16.7%     5.3%    5.7%             5.8%     9.1%    5.2%     3.9%    7.7%    6.7%     4.7%    7.0%

HEDIS/CAHPS SUMMARY RATE         6        4       1       -       1        3       3        -       6        1       5        1       4       1        4       2
- Always                      2.7%     2.4%    2.7%           16.7%     2.0%    4.3%             2.9%     9.1%    2.4%     0.8%    5.1%    6.7%     2.4%    3.5%
                                                                                                                                      l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q12C.  In the last 6 months, did you need an interpreter to 
help you speak with doctors or other health providers?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          226      163      38      17       6      149      72       14     208       11     210      128      80      14      169      57
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       66       36      11       7       2       40      14        5      51        6      50       26      21       6        6      60

Yes                              3        3       -       -       -        3       -        -       3        -       3        2       1       -        2       1
                              1.3%     1.8%                             2.0%                     1.4%             1.4%     1.6%    1.3%             1.2%    1.8%

No                             223      160      38      17       6      146      72       14     205       11     207      126      79      14      167      56
                             98.7%    98.2%  100.0%  100.0%  100.0%    98.0%  100.0%   100.0%   98.6%   100.0%   98.6%    98.4%   98.8%  100.0%    98.8%   98.2%
                                                  b       b       b                f        i                k

TMG SUMMARY RATE - Yes           3        3       -       -       -        3       -        -       3        -       3        2       1       -        2       1
                              1.3%     1.8%                             2.0%                     1.4%             1.4%     1.6%    1.3%             1.2%    1.8%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q12D.  In the last 6 months, when you needed an interpreter 
to help you speak with doctors or other health providers, 
how often did you get one?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                   3        3       -       -       -        3       -        -       3        -       3        2       1       -        2       1

Total Valid Responses            3        3       -       -       -        3       -        -       3        -       3        2       1       -        2       1
                            100.0%   100.0%                           100.0%                   100.0%           100.0%   100.0%  100.0%           100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Always                           1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
                             33.3%    33.3%                            33.3%                    33.3%            33.3%    50.0%                    50.0%        

Usually                          -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

Sometimes                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

Never                            2        2       -       -       -        2       -        -       2        -       2        1       1       -        1       1
                             66.7%    66.7%                            66.7%                    66.7%            66.7%    50.0%  100.0%            50.0%  100.0%

HEDIS/CAHPS SUMMARY RATE         1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
- Always/Usually             33.3%    33.3%                            33.3%                    33.3%            33.3%    50.0%                    50.0%        

HEDIS/CAHPS SUMMARY RATE         1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
- Always                     33.3%    33.3%                            33.3%                    33.3%            33.3%    50.0%                    50.0%        

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q12E.  In the last 6 months, when you called your doctor's 
office after hours, how often did you get a return call as 
soon as you wanted?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          137       98      25      10       3       89      46       11     125        5     130       83      42      10      106      31
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       62       33      10       7       2       37      14        5      47        6      45       23      21       5        2      60

Always                          53       40       9       4       -       40      13        4      49        2      51       29      18       3       39      14
                             38.7%    40.8%   36.0%   40.0%            44.9%   28.3%    36.4%   39.2%    40.0%   39.2%    34.9%   42.9%   30.0%    36.8%   45.2%
                                                                           G

Usually                         28       20       6       1       1       15      12        4      24        1      27       18       6       3       22       6
                             20.4%    20.4%   24.0%   10.0%   33.3%    16.9%   26.1%    36.4%   19.2%    20.0%   20.8%    21.7%   14.3%   30.0%    20.8%   19.4%

Sometimes                       39       26       7       4       1       21      17        3      35        1      36       24      13       4       30       9
                             28.5%    26.5%   28.0%   40.0%   33.3%    23.6%   37.0%    27.3%   28.0%    20.0%   27.7%    28.9%   31.0%   40.0%    28.3%   29.0%

Never                           17       12       3       1       1       13       4        -      17        1      16       12       5       -       15       2
                             12.4%    12.2%   12.0%   10.0%   33.3%    14.6%    8.7%            13.6%    20.0%   12.3%    14.5%   11.9%            14.2%    6.5%

I did not call after            93       68      14       7       3       63      26        3      87        6      85       48      38       5       67      26
hours                    

HEDIS/CAHPS SUMMARY RATE        81       60      15       5       1       55      25        8      73        3      78       47      24       6       61      20
- Always/Usually             59.1%    61.2%   60.0%   50.0%   33.3%    61.8%   54.3%    72.7%   58.4%    60.0%   60.0%    56.6%   57.1%   60.0%    57.5%   64.5%

HEDIS/CAHPS SUMMARY RATE        53       40       9       4       -       40      13        4      49        2      51       29      18       3       39      14
- Always                     38.7%    40.8%   36.0%   40.0%            44.9%   28.3%    36.4%   39.2%    40.0%   39.2%    34.9%   42.9%   30.0%    36.8%   45.2%
                                                                           G

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q12F.  In the last 6 months, when you needed care after 
regular office hours, how often did you get care as soon as 
you wanted?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 292      199      49      24       8      189      86       19     259       17     260      154     101      20      175     117

Total Valid Responses          130       92      25      10       3       84      43        7     122        7     122       81      37      11       96      34
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       65       35      10       7       2       38      16        5      49        6      48       23      23       6        5      60

Always                          51       36      10       4       1       34      16        2      49        3      48       33      13       3       32      19
                             39.2%    39.1%   40.0%   40.0%   33.3%    40.5%   37.2%    28.6%   40.2%    42.9%   39.3%    40.7%   35.1%   27.3%    33.3%   55.9%
                                                                                                                                                               O

Usually                         33       25       4       4       -       21      12        2      31        1      32       18      10       5       26       7
                             25.4%    27.2%   16.0%   40.0%            25.0%   27.9%    28.6%   25.4%    14.3%   26.2%    22.2%   27.0%   45.5%    27.1%   20.6%

Sometimes                       36       22      10       2       2       22      12        2      33        2      33       24      10       2       29       7
                             27.7%    23.9%   40.0%   20.0%   66.7%    26.2%   27.9%    28.6%   27.0%    28.6%   27.0%    29.6%   27.0%   18.2%    30.2%   20.6%

Never                           10        9       1       -       -        7       3        1       9        1       9        6       4       1        9       1
                              7.7%     9.8%    4.0%                     8.3%    7.0%    14.3%    7.4%    14.3%    7.4%     7.4%   10.8%    9.1%     9.4%    2.9%

I did not call after            97       72      14       7       3       67      27        7      88        4      90       50      41       3       74      23
hours                    

HEDIS/CAHPS SUMMARY RATE        84       61      14       8       1       55      28        4      80        4      80       51      23       8       58      26
- Always/Usually             64.6%    66.3%   56.0%   80.0%   33.3%    65.5%   65.1%    57.1%   65.6%    57.1%   65.6%    63.0%   62.2%   72.7%    60.4%   76.5%
                                                                                                                                                               o

HEDIS/CAHPS SUMMARY RATE        51       36      10       4       1       34      16        2      49        3      48       33      13       3       32      19
- Always                     39.2%    39.1%   40.0%   40.0%   33.3%    40.5%   37.2%    28.6%   40.2%    42.9%   39.3%    40.7%   35.1%   27.3%    33.3%   55.9%
                                                                                                                                                               O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q29A.  How much of a problem was it to understand the 
information provided?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  53       37      13       1       2       33      19        5      48        3      49       38      10       5       38      15

Total Valid Responses           45       33      10       1       1       27      18        4      41        2      42       33       9       4       35      10
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        8        4       3       -       1        6       1        1       7        1       7        5       1       1        3       5

Not a Problem                   35       26       9       -       -       21      14        3      32        2      32       25       8       3       26       9
                             77.8%    78.8%   90.0%                    77.8%   77.8%    75.0%   78.0%   100.0%   76.2%    75.8%   88.9%   75.0%    74.3%   90.0%
                                                                                                             K

A Small Problem                  9        7       1       1       -        5       4        1       8        -       9        7       1       1        8       1
                             20.0%    21.2%   10.0%  100.0%            18.5%   22.2%    25.0%   19.5%            21.4%    21.2%   11.1%   25.0%    22.9%   10.0%
                                                         BC

A Big Problem                    1        -       -       -       1        1       -        -       1        -       1        1       -       -        1       -
                              2.2%                           100.0%     3.7%                     2.4%             2.4%     3.0%                     2.9%        

TMG SUMMARY RATE -              35       26       9       -       -       21      14        3      32        2      32       25       8       3       26       9
Always                       77.8%    78.8%   90.0%                    77.8%   77.8%    75.0%   78.0%   100.0%   76.2%    75.8%   88.9%   75.0%    74.3%   90.0%
                                                                                                             K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 67

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q32A.  What number would you use to rate the overall 
customer service at your health plan in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  57       38      11       7       1       36      20        4      53        4      53       35      19       3       42      15

Total Valid Responses           50       33       9       7       1       30      19        4      46        2      48       34      15       1       42       8
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        7        5       2       -       -        6       1        -       7        2       5        1       4       2        -       7

10 - Best customer              12        7       1       4       -       10       2        1      11        1      11        6       6       -        8       4
service possible             24.0%    21.2%   11.1%   57.1%            33.3%   10.5%    25.0%   23.9%    50.0%   22.9%    17.6%   40.0%            19.0%   50.0%
                                                         bC                G                                                                                   o

9                               12        7       3       2       -        3       8        1      11        1      11       10       1       1       10       2
                             24.0%    21.2%   33.3%   28.6%            10.0%   42.1%    25.0%   23.9%    50.0%   22.9%    29.4%    6.7%  100.0%    23.8%   25.0%
                                                                                   F                                          M              LM

8                                4        2       2       -       -        2       2        -       4        -       4        2       2       -        4       -
                              8.0%     6.1%   22.2%                     6.7%   10.5%             8.7%             8.3%     5.9%   13.3%             9.5%        

7                                3        3       -       -       -        2       1        -       3        -       3        2       1       -        3       -
                              6.0%     9.1%                             6.7%    5.3%             6.5%             6.3%     5.9%    6.7%             7.1%        

6                                2        2       -       -       -        -       2        -       2        -       2        2       -       -        2       -
                              4.0%     6.1%                                    10.5%             4.3%             4.2%     5.9%                     4.8%        

5                                4        3       1       -       -        3       1        -       4        -       4        2       2       -        3       1
                              8.0%     9.1%   11.1%                    10.0%    5.3%             8.7%             8.3%     5.9%   13.3%             7.1%   12.5%

4                                4        3       -       1       -        3       1        1       3        -       4        3       1       -        4       -
                              8.0%     9.1%           14.3%            10.0%    5.3%    25.0%    6.5%             8.3%     8.8%    6.7%             9.5%        

3                                3        3       -       -       -        2       1        1       2        -       3        2       1       -        2       1
                              6.0%     9.1%                             6.7%    5.3%    25.0%    4.3%             6.3%     5.9%    6.7%             4.8%   12.5%

2                                2        -       2       -       -        1       1        -       2        -       2        2       -       -        2       -
                              4.0%            22.2%                     3.3%    5.3%             4.3%             4.2%     5.9%                     4.8%        

1                                2        2       -       -       -        2       -        -       2        -       2        1       1       -        2       -
                              4.0%     6.1%                             6.7%                     4.3%             4.2%     2.9%    6.7%             4.8%        

0 - Worst customer               2        1       -       -       1        2       -        -       2        -       2        2       -       -        2       -
service possible              4.0%     3.0%                  100.0%     6.7%                     4.3%             4.2%     5.9%                     4.8%        
                                                                  B

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q32A.  What number would you use to rate the overall 
customer service at your health plan in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

TMG SUMMARY RATE - 8-10         28       16       6       6       -       15      12        2      26        2      26       18       9       1       22       6
                             56.0%    48.5%   66.7%   85.7%            50.0%   63.2%    50.0%   56.5%   100.0%   54.2%    52.9%   60.0%  100.0%    52.4%   75.0%
                                                          B                                                  K                               LM

TMG SUMMARY RATE - 4-7          13       11       1       1       -        8       5        1      12        -      13        9       4       -       12       1
                             26.0%    33.3%   11.1%   14.3%            26.7%   26.3%    25.0%   26.1%            27.1%    26.5%   26.7%            28.6%   12.5%
                                          c

TMG SUMMARY RATE - 0-3           9        6       2       -       1        7       2        1       8        -       9        7       2       -        8       1
                             18.0%    18.2%   22.2%          100.0%    23.3%   10.5%    25.0%   17.4%            18.8%    20.6%   13.3%            19.0%   12.5%
                                                                 BC

Mean                          6.88     6.67    6.89    8.86     0.0     6.47    7.42     6.50    6.91     9.50    6.77     6.62    7.33    9.00     6.62    8.25

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q49A.  What language do you mainly speak at home?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          295      213      52      20       7      201      88       25     266       17     271      159     111      18      199      96
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       81       43       9       7       2       43      17        8      53        8      54       30      21       7        2      79

English                        286      208      48      20       7      194      87       24     258       12     267      158     111      10      193      93
                             96.9%    97.7%   92.3%  100.0%  100.0%    96.5%   98.9%    96.0%   97.0%    70.6%   98.5%    99.4%  100.0%   55.6%    97.0%   96.9%
                                                         BC      BC                                                  J        N       N

Spanish                          5        3       2       -       -        4       1        -       5        5       -        -       -       4        2       3
                              1.7%     1.4%    3.8%                     2.0%    1.1%             1.9%    29.4%                            22.2%     1.0%    3.1%

Other                            4        2       2       -       -        3       -        1       3        -       4        1       -       4        4       -
                              1.4%     0.9%    3.8%                     1.5%             4.0%    1.1%             1.5%     0.6%           22.2%     2.0%        
                                                                                                                                              L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 70

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q52.  Now, I'd like to ask about the most recent visit to 
your personal doctor or nurse.  How satisfied were you with 
the ease of getting through the office by telephone?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          278      200      49      19       7      188      84       24     250       17     255      148     105      18      194      84
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       98       56      12       8       2       56      21        9      69        8      70       41      27       7        7      91

Very satisfied                 119       86      18       9       5       89      30       10     109        6     111       63      42       8       88      31
                             42.8%    43.0%   36.7%   47.4%   71.4%    47.3%   35.7%    41.7%   43.6%    35.3%   43.5%    42.6%   40.0%   44.4%    45.4%   36.9%

Somewhat satisfied              54       41       8       4       1       31      20        3      51        6      48       32      15       5       40      14
                             19.4%    20.5%   16.3%   21.1%   14.3%    16.5%   23.8%    12.5%   20.4%    35.3%   18.8%    21.6%   14.3%   27.8%    20.6%   16.7%

Satisfied                       61       39      17       4       -       40      19       10      50        4      55       29      27       3       33      28
                             21.9%    19.5%   34.7%   21.1%            21.3%   22.6%    41.7%   20.0%    23.5%   21.6%    19.6%   25.7%   16.7%    17.0%   33.3%

Somewhat dissatisfied           25       18       5       1       -       17       7        -      22        1      22       13      12       2       20       5
                              9.0%     9.0%   10.2%    5.3%             9.0%    8.3%             8.8%     5.9%    8.6%     8.8%   11.4%   11.1%    10.3%    6.0%

Very dissatisfied               19       16       1       1       1       11       8        1      18        -      19       11       9       -       13       6
                              6.8%     8.0%    2.0%    5.3%   14.3%     5.9%    9.5%     4.2%    7.2%             7.5%     7.4%    8.6%             6.7%    7.1%

TMG SUMMARY RATE - Very        173      127      26      13       6      120      50       13     160       12     159       95      57      13      128      45
satisfied/Satisfied          62.2%    63.5%   53.1%   68.4%   85.7%    63.8%   59.5%    54.2%   64.0%    70.6%   62.4%    64.2%   54.3%   72.2%    66.0%   53.6%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 71

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q53.  In the last 6 months, how many times did you go to 
the emergency room to get care for yourself because your 
doctor was not able to see you during regular office hours?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          282      203      49      20       7      192      85       24     255       17     259      153     105      17      196      86
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       94       53      12       7       2       52      20        9      64        8      66       36      27       8        5      89

1 time                          39       32       5       1       1       26      13        1      38        3      36       22      12       7       34       5
                             13.8%    15.8%   10.2%    5.0%   14.3%    13.5%   15.3%     4.2%   14.9%    17.6%   13.9%    14.4%   11.4%   41.2%    17.3%    5.8%

2 times                         22       12       6       2       -       17       5        1      20        1      19        7      13       1       15       7
                              7.8%     5.9%   12.2%   10.0%             8.9%    5.9%     4.2%    7.8%     5.9%    7.3%     4.6%   12.4%    5.9%     7.7%    8.1%

3 or more times                 19       15       2       1       1       13       6        -      19        -      19       14       6       -       14       5
                              6.7%     7.4%    4.1%    5.0%   14.3%     6.8%    7.1%             7.5%             7.3%     9.2%    5.7%             7.1%    5.8%

I did not need to go to        202      144      36      16       5      136      61       22     178       13     185      110      74       9      133      69
the emergency room           71.6%    70.9%   73.5%   80.0%   71.4%    70.8%   71.8%    91.7%   69.8%    76.5%   71.4%    71.9%   70.5%   52.9%    67.9%   80.2%

TMG SUMMARY RATE - Did         202      144      36      16       5      136      61       22     178       13     185      110      74       9      133      69
not need to go               71.6%    70.9%   73.5%   80.0%   71.4%    70.8%   71.8%    91.7%   69.8%    76.5%   71.4%    71.9%   70.5%   52.9%    67.9%   80.2%
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Q54.  How easy is it to find and understand information 
using the Member Handbook?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          139      100      20      13       5       94      42       11     127        4     130       79      47      10      110      29
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       90       49      11       7       2       50      19        8      61        8      62       33      25       7        6      84

Very easy                       74       57       7       6       3       51      21        6      67        2      68       36      26       8       52      22
                             53.2%    57.0%   35.0%   46.2%   60.0%    54.3%   50.0%    54.5%   52.8%    50.0%   52.3%    45.6%   55.3%   80.0%    47.3%   75.9%

Somewhat easy                   55       40      10       4       1       34      20        5      50        1      53       35      19       2       49       6
                             39.6%    40.0%   50.0%   30.8%   20.0%    36.2%   47.6%    45.5%   39.4%    25.0%   40.8%    44.3%   40.4%   20.0%    44.5%   20.7%

Difficult                       10        3       3       3       1        9       1        -      10        1       9        8       2       -        9       1
                              7.2%     3.0%   15.0%   23.1%   20.0%     9.6%    2.4%             7.9%    25.0%    6.9%    10.1%    4.3%             8.2%    3.4%

I did not try to look up        54       41      12       -       -       35      18        5      47        3      50       29      22       2       28      26
information inthe Member 
Handbook                 

I do not have a copy of         93       66      18       7       2       65      26        9      84       10      83       48      38       6       57      36
my health plan's Member  
Handbook                 

TMG SUMMARY RATE - Very         74       57       7       6       3       51      21        6      67        2      68       36      26       8       52      22
easy                         53.2%    57.0%   35.0%   46.2%   60.0%    54.3%   50.0%    54.5%   52.8%    50.0%   52.3%    45.6%   55.3%   80.0%    47.3%   75.9%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 73

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q55.  If you had a problem getting the help you needed from 
Customer Service, what kind of problem did you have?  (Mark 
all that apply)

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 376      256      61      27       9      244     105       33     319       25     325      189     132      25      201     175

Total Valid Responses          276      195      45      24       8      182      89       21     251       10     260      151     105      15      204      72

Total Respondents              233      168      39      18       5      153      75       18     212       10     218      127      88      14      165      68
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

It was difficult to get        190      147      26      12       3      120      67       15     173        8     178      101      73      12      128      62
through to Customer          81.5%    87.5%   66.7%   66.7%   60.0%    78.4%   89.3%    83.3%   81.6%    80.0%   81.7%    79.5%   83.0%   85.7%    77.6%   91.2%
Service on the telephone 

The Customer Service            22       12       5       3       2       17       5        2      20        -      22       15       6       1       20       2
Representative did not        9.4%     7.1%   12.8%   16.7%   40.0%    11.1%    6.7%    11.1%    9.4%            10.1%    11.8%    6.8%    7.1%    12.1%    2.9%
have the information I   
needed                   

The Customer Service            23       17       3       3       -       16       7        1      22        -      23       19       3       1       21       2
Representative did not        9.9%    10.1%    7.7%   16.7%            10.5%    9.3%     5.6%   10.4%            10.6%    15.0%    3.4%    7.1%    12.7%    2.9%
give me the correct      
information              

The Customer Service            13        6       4       1       1        8       4        1      11        -      12        5       8       -       12       1
Representative did not        5.6%     3.6%   10.3%    5.6%   20.0%     5.2%    5.3%     5.6%    5.2%             5.5%     3.9%    9.1%             7.3%    1.5%
follow-up with me        

The Customer Service            13        4       5       3       1        9       3        -      13        2      11        7       5       -       13       -
Representative did not        5.6%     2.4%   12.8%   16.7%   20.0%     5.9%    4.0%             6.1%    20.0%    5.0%     5.5%    5.7%             7.9%        
follow-up with me in a   
timely manner            

Other                           15        9       2       2       1       12       3        2      12        -      14        4      10       1       10       5
                              6.4%     5.4%    5.1%   11.1%   20.0%     7.8%    4.0%    11.1%    5.7%             6.4%     3.1%   11.4%    7.1%     6.1%    7.4%
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Q1.  Our records show that you are now in MDwise.  Is that 
right?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Valid Responses            1033       376        118         106        154         107        146          95          93        106         105        67      966
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           -         -          -           -          -           -          -           -           -          -           -         -        -

Yes                              1033       376        118         106        154         107        146          95          93        106         105        67      966
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No                                  -         -          -           -          -           -          -           -           -          -           -         -        -
                                                                                                                                                                          

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q3.  In the last 6 months, did you have an illness, injury, 
or condition that needed care right away in a clinic, 
emergency room or doctor's office?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses            1019       372        115         105        154         107        143          93          92        104         103        67      952
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          14         4          3           1          -           -          3           2           1          2           2         -       14

Yes                               515       184         44          51         77          61         73          55          42         52          57        38      477
                                50.5%     49.5%      38.3%       48.6%      50.0%       57.0%      51.0%       59.1%       45.7%      50.0%       55.3%     56.7%    50.1%
                                                                                c           C          C          Ci                      c           C

No                                504       188         71          54         77          46         70          38          50         52          46        29      475
                                49.5%     50.5%      61.7%       51.4%      50.0%       43.0%      49.0%       40.9%       54.3%      50.0%       44.7%     43.3%    49.9%
                                                    eFGHjK                                                                     h

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q4.  (GCQ)In the last 6 months, when you needed care right 
away, how often did you get care as soon as you thought you 
needed?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    515       184         44          51         77          61         73          55          42         52          57        38      477

Total Valid Responses             500       178         42          49         75          59         70          54          42         49          57        37      463
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          15         6          2           2          2           2          3           1           -          3           -         1       14

Always                            273        93         23          24         47          32         36          32          21         29          28        20      253
                                54.6%     52.2%      54.8%       49.0%      62.7%       54.2%      51.4%       59.3%       50.0%      59.2%       49.1%     54.1%    54.6%

Usually                           137        54          8          19         18          16         19          11          14         13          17        10      127
                                27.4%     30.3%      19.0%       38.8%      24.0%       27.1%      27.1%       20.4%       33.3%      26.5%       29.8%     27.0%    27.4%
                                                                   CeH

Sometimes                          74        25          6           4          8          11         13           9           6          7          10         7       67
                                14.8%     14.0%      14.3%        8.2%      10.7%       18.6%      18.6%       16.7%       14.3%      14.3%       17.5%     18.9%    14.5%
                                                                                                       d

Never                              16         6          5           2          2           -          2           2           1          -           2         -       16
                                 3.2%      3.4%      11.9%        4.1%       2.7%                   2.9%        3.7%        2.4%                   3.5%               3.5%
                                                       egi

HEDIS/CAHPS SUMMARY RATE          410       147         31          43         65          48         55          43          35         42          45        30      380
- Always/Usually                82.0%     82.6%      73.8%       87.8%      86.7%       81.4%      78.6%       79.6%       83.3%      85.7%       78.9%     81.1%    82.1%
                                                                     c

HEDIS/CAHPS SUMMARY RATE          273        93         23          24         47          32         36          32          21         29          28        20      253
- Always                        54.6%     52.2%      54.8%       49.0%      62.7%       54.2%      51.4%       59.3%       50.0%      59.2%       49.1%     54.1%    54.6%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q5.  In the last 6 months, not counting the times you 
needed health care right away, did you make any 
appointments for your health care at a doctor's office or 
clinic?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses            1010       368        115         105        150         104        144          91          91        103         104        63      947
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          23         8          3           1          4           3          2           4           2          3           1         4       19

Yes                               749       275         84          71        116          79        105          70          61         84          76        54      695
                                74.2%     74.7%      73.0%       67.6%      77.3%       76.0%      72.9%       76.9%       67.0%      81.6%       73.1%     85.7%    73.4%
                                                                               di                                                        DI                     M

No                                261        93         31          34         34          25         39          21          30         19          28         9      252
                                25.8%     25.3%      27.0%       32.4%      22.7%       24.0%      27.1%       23.1%       33.0%      18.4%       26.9%     14.3%    26.6%
                                                                    eJ                                                        eJ                                         L

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q6. (GCQ)In the last 6 months, not counting the times you 
needed health care right away, how often did you get an 
appointment for your health care at a doctor's office or 
clinic as soon as you thought you needed?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    749       275         84          71        116          79        105          70          61         84          76        54      695

Total Valid Responses             738       275         83          71        115          77        102          69          61         82          75        52      686
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          11         -          1           -          1           2          3           1           -          2           1         2        9

Always                            415       152         36          39         75          46         61          31          34         50          42        32      383
                                56.2%     55.3%      43.4%       54.9%      65.2%       59.7%      59.8%       44.9%       55.7%      61.0%       56.0%     61.5%    55.8%
                                                                               CH          Ch         Ch                                 CH

Usually                           155        61         16          19         17          16         20          19          12         16          18        10      145
                                21.0%     22.2%      19.3%       26.8%      14.8%       20.8%      19.6%       27.5%       19.7%      19.5%       24.0%     19.2%    21.1%
                                                                     e                                             E

Sometimes                         139        53         24          13         20          12         17          16          13         11          13         8      131
                                18.8%     19.3%      28.9%       18.3%      17.4%       15.6%      16.7%       23.2%       21.3%      13.4%       17.3%     15.4%    19.1%
                                                     eFGJk

Never                              29         9          7           -          3           3          4           3           2          5           2         2       27
                                 3.9%      3.3%       8.4%                   2.6%        3.9%       3.9%        4.3%        3.3%       6.1%        2.7%      3.8%     3.9%
                                                         e

HEDIS/CAHPS SUMMARY RATE          570       213         52          58         92          62         81          50          46         66          60        42      528
- Always/Usually                77.2%     77.5%      62.7%       81.7%      80.0%       80.5%      79.4%       72.5%       75.4%      80.5%       80.0%     80.8%    77.0%
                                                                     C          C           C          C                       c          C           C

HEDIS/CAHPS SUMMARY RATE          415       152         36          39         75          46         61          31          34         50          42        32      383
- Always                        56.2%     55.3%      43.4%       54.9%      65.2%       59.7%      59.8%       44.9%       55.7%      61.0%       56.0%     61.5%    55.8%
                                                                               CH          Ch         Ch                                 CH

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q7.  In the last 6 months, not counting the times you went 
to an emergency room, how many times did you go to a 
doctor's office or clinic to get care for yourself?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             991       365        113         102        150         103        141          90          92        100          97        62      929
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          42        11          5           4          4           4          5           5           1          6           8         5       37

None                              212        73         24          20         25          23         36          17          29         17          21         7      205
                                21.4%     20.0%      21.2%       19.6%      16.7%       22.3%      25.5%       18.9%       31.5%      17.0%       21.6%     11.3%    22.1%
                                                                                                       e                   cdEHJ                                         L

1                                 161        57         20          17         26           9         19          19          15         19          17         8      153
                                16.2%     15.6%      17.7%       16.7%      17.3%        8.7%      13.5%       21.1%       16.3%      19.0%       17.5%     12.9%    16.5%
                                                         F           f          F                                  F                      F           f

2                                 176        74         31          21         24          23         17          15          11         18          15        10      166
                                17.8%     20.3%      27.4%       20.6%      16.0%       22.3%      12.1%       16.7%       12.0%      18.0%       15.5%     16.1%    17.9%
                                                    EGhIjK          gi                     Gi

3                                 125        43         10          18         18          10         18          12           9         15          14         4      121
                                12.6%     11.8%       8.8%       17.6%      12.0%        9.7%      12.8%       13.3%        9.8%      15.0%       14.4%      6.5%    13.0%
                                                                    cf                                                                                                   L

4                                  88        31         11           7         11          12         14          10           8          6           9         5       83
                                 8.9%      8.5%       9.7%        6.9%       7.3%       11.7%       9.9%       11.1%        8.7%       6.0%        9.3%      8.1%     8.9%

5 to 9                            149        57         17           9         35          14         24          10          13         13          13        16      133
                                15.0%     15.6%      15.0%        8.8%      23.3%       13.6%      17.0%       11.1%       14.1%      13.0%       13.4%     25.8%    14.3%
                                                                          cDFHiJK                      d                                                        M

10 or more                         80        30          -          10         11          12         13           7           7         12           8        12       68
                                 8.1%      8.2%                   9.8%       7.3%       11.7%       9.2%        7.8%        7.6%      12.0%        8.2%     19.4%     7.3%
                                                                                                                                                                M

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q8.  (HPE)In the last 6 months, how often did you and a 
doctor or other health provider talk about specific things 
you could do to prevent illness?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             765       287         87          81        123          79        102          71          63         82          74        55      710
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          14         5          2           1          2           1          3           2           -          1           2         -       14

Always                            277       111         31          34         45          25         34          27          19         36          24        26      251
                                36.2%     38.7%      35.6%       42.0%      36.6%       31.6%      33.3%       38.0%       30.2%      43.9%       32.4%     47.3%    35.4%
                                                                                                                                          i                     m

Usually                           165        56         13          16         32          22         27          16          12         15          12         7      158
                                21.6%     19.5%      14.9%       19.8%      26.0%       27.8%      26.5%       22.5%       19.0%      18.3%       16.2%     12.7%    22.3%
                                                                               Ck          Ck         Ck                                                                 L

Sometimes                         187        69         18          22         34          15         26          18          18         19          16        14      173
                                24.4%     24.0%      20.7%       27.2%      27.6%       19.0%      25.5%       25.4%       28.6%      23.2%       21.6%     25.5%    24.4%

Never                             136        51         25           9         12          17         15          10          14         12          22         8      128
                                17.8%     17.8%      28.7%       11.1%       9.8%       21.5%      14.7%       14.1%       22.2%      14.6%       29.7%     14.5%    18.0%
                                                     DEGHJ                                 dE                                 dE                  DEGHJ

HEDIS/CAHPS SUMMARY RATE          442       167         44          50         77          47         61          43          31         51          36        33      409
- Always/Usually                57.8%     58.2%      50.6%       61.7%      62.6%       59.5%      59.8%       60.6%       49.2%      62.2%       48.6%     60.0%    57.6%
                                                                     k        cik                                                         k

HEDIS/CAHPS SUMMARY RATE          277       111         31          34         45          25         34          27          19         36          24        26      251
- Always                        36.2%     38.7%      35.6%       42.0%      36.6%       31.6%      33.3%       38.0%       30.2%      43.9%       32.4%     47.3%    35.4%
                                                                                                                                          i                     m

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q9.  In the last 6 months, did a doctor or other health 
provider tell you there was more than one choice for your 
treatment or health care?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             764       288         87          80        123          79        101          72          63         82          74        55      709
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          15         4          2           2          2           1          4           1           -          1           2         -       15

Yes                               384       143         36          32         68          42         56          43          29         40          35        29      355
                                50.3%     49.7%      41.4%       40.0%      55.3%       53.2%      55.4%       59.7%       46.0%      48.8%       47.3%     52.7%    50.1%
                                                                               CD           d         cD          CD

No                                380       145         51          48         55          37         45          29          34         42          39        26      354
                                49.7%     50.3%      58.6%       60.0%      44.7%       46.8%      44.6%       40.3%       54.0%      51.2%       52.7%     47.3%    49.9%
                                                       EgH        EfGH

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q10.  (SDM)In the last 6 months, did a doctor or other 
health provider talk with you about the pros and cons of 
each choice for your treatment or health care? 

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                    384       143         36          32         68          42         56          43          29         40          35        29      355

Total Valid Responses             375       140         36          32         65          42         55          43          27         39          33        29      346
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           9         3          -           -          3           -          1           -           2          1           2         -        9

Definitely Yes                    248        91         24          24         40          27         34          31          16         27          23        24      224
                                66.1%     65.0%      66.7%       75.0%      61.5%       64.3%      61.8%       72.1%       59.3%      69.2%       69.7%     82.8%    64.7%

Somewhat Yes                      105        39         11           8         19          13         18          10          10          8           8         5      100
                                28.0%     27.9%      30.6%       25.0%      29.2%       31.0%      32.7%       23.3%       37.0%      20.5%       24.2%     17.2%    28.9%

Somewhat No                        16         8          -           -          6           2          2           2           1          2           -         -       16
                                 4.3%      5.7%                              9.2%        4.8%       3.6%        4.7%        3.7%       5.1%                           4.6%

Definitely No                       6         2          1           -          -           -          1           -           -          2           2         -        6
                                 1.6%      1.4%       2.8%                                          1.8%                               5.1%        6.1%               1.7%

HEDIS/CAHPS SUMMARY RATE          353       130         35          32         59          40         52          41          26         35          31        29      324
- Definitely Yes/               94.1%     92.9%      97.2%      100.0%      90.8%       95.2%      94.5%       95.3%       96.3%      89.7%       93.9%    100.0%    93.6%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE          248        91         24          24         40          27         34          31          16         27          23        24      224
- Definitely Yes                66.1%     65.0%      66.7%       75.0%      61.5%       64.3%      61.8%       72.1%       59.3%      69.2%       69.7%     82.8%    64.7%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q11.  (SDM)In the last 6 months, when there was more than 
one choice for your treatment or health care, did a doctor 
or other health provider ask which choice was best for you?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                    384       143         36          32         68          42         56          43          29         40          35        29      355

Total Valid Responses             380       142         36          31         68          42         54          43          29         39          35        29      351
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           4         1          -           1          -           -          2           -           -          1           -         -        4

Definitely Yes                    238        81         20          18         41          24         36          31          13         29          23        23      215
                                62.6%     57.0%      55.6%       58.1%      60.3%       57.1%      66.7%       72.1%       44.8%      74.4%       65.7%     79.3%    61.3%

Somewhat Yes                      105        50         11          13         22          15          9          11           9          7           8         6       99
                                27.6%     35.2%      30.6%       41.9%      32.4%       35.7%      16.7%       25.6%       31.0%      17.9%       22.9%     20.7%    28.2%

Somewhat No                        22         7          2           -          3           1          6           1           6          1           2         -       22
                                 5.8%      4.9%       5.6%                   4.4%        2.4%      11.1%        2.3%       20.7%       2.6%        5.7%               6.3%

Definitely No                      15         4          3           -          2           2          3           -           1          2           2         -       15
                                 3.9%      2.8%       8.3%                   2.9%        4.8%       5.6%                    3.4%       5.1%        5.7%               4.3%

HEDIS/CAHPS SUMMARY RATE          343       131         31          31         63          39         45          42          22         36          31        29      314
- Definitely Yes/               90.3%     92.3%      86.1%      100.0%      92.6%       92.9%      83.3%       97.7%       75.9%      92.3%       88.6%    100.0%    89.5%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE          238        81         20          18         41          24         36          31          13         29          23        23      215
- Definitely Yes                62.6%     57.0%      55.6%       58.1%      60.3%       57.1%      66.7%       72.1%       44.8%      74.4%       65.7%     79.3%    61.3%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             763       287         85          80        125          78        103          72          62         81          74        55      708
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          16         5          4           2          -           2          2           1           1          2           2         -       16

10 - Best health care             225        74         18          19         41          17         38          23          13         30          24        17      208
possible                        29.5%     25.8%      21.2%       23.8%      32.8%       21.8%      36.9%       31.9%       21.0%      37.0%       32.4%     30.9%    29.4%
                                                                              cfi                   CdFI                               CdFI

9                                 115        46         11          14         17          15         12          21           7         10           8         7      108
                                15.1%     16.0%      12.9%       17.5%      13.6%       19.2%      11.7%       29.2%       11.3%      12.3%       10.8%     12.7%    15.3%
                                                                                                             CdEGIJK

8                                 162        60         17          18         30          21         11          11          13         23          17        16      146
                                21.2%     20.9%      20.0%       22.5%      24.0%       26.9%      10.7%       15.3%       21.0%      28.4%       23.0%     29.1%    20.6%
                                                         g           G          G          Gh                                  g         GH           G

7                                  80        39         13          10         15           8         11           5           7          4           7         3       77
                                10.5%     13.6%      15.3%       12.5%      12.0%       10.3%      10.7%        6.9%       11.3%       4.9%        9.5%      5.5%    10.9%
                                                        hJ           j          j                                                                                        l

6                                  50        17          4           8          5           5          9           4           5          2           8         3       47
                                 6.6%      5.9%       4.7%       10.0%       4.0%        6.4%       8.7%        5.6%        8.1%       2.5%       10.8%      5.5%     6.6%
                                                                     J                                 j                                             eJ

5                                  54        19          8           5          5           6          9           3           9          3           6         5       49
                                 7.1%      6.6%       9.4%        6.3%       4.0%        7.7%       8.7%        4.2%       14.5%       3.7%        8.1%      9.1%     6.9%
                                                                                                                             EHJ

4                                  28         9          5           -          4           1          7           1           6          2           2         2       26
                                 3.7%      3.1%       5.9%                   3.2%        1.3%       6.8%        1.4%        9.7%       2.5%        2.7%      3.6%     3.7%
                                                                                                      Fh                    FHjk

3                                  21         7          2           3          5           2          3           2           2          2           -         2       19
                                 2.8%      2.4%       2.4%        3.8%       4.0%        2.6%       2.9%        2.8%        3.2%       2.5%                  3.6%     2.7%

2                                   7         5          1           2          1           1          -           -           -          2           -         -        7
                                 0.9%      1.7%       1.2%        2.5%       0.8%        1.3%                                          2.5%                           1.0%

1                                  11         6          2           1          2           -          2           2           -          2           -         -       11
                                 1.4%      2.1%       2.4%        1.3%       1.6%                   1.9%        2.8%                   2.5%                           1.6%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

0 - Worst health care              10         5          4           -          -           2          1           -           -          1           2         -       10
possible                         1.3%      1.7%       4.7%                               2.6%       1.0%                               1.2%        2.7%               1.4%

HEDIS/CAHPS SUMMARY RATE          502       180         46          51         88          53         61          55          33         63          49        40      462
- 8-10                          65.8%     62.7%      54.1%       63.8%      70.4%       67.9%      59.2%       76.4%       53.2%      77.8%       66.2%     72.7%    65.3%
                                                                              CgI          ci                   CdGI                   CDGI

HEDIS/CAHPS SUMMARY RATE          340       120         29          33         58          32         50          44          20         40          32        24      316
- 9-10                          44.6%     41.8%      34.1%       41.3%      46.4%       41.0%      48.5%       61.1%       32.3%      49.4%       43.2%     43.6%    44.6%
                                                                               ci                     CI     CDEFgIK                     CI

Mean                             7.75      7.59       7.06        7.71       7.98        7.71       7.68        8.24        7.27       8.01        7.88      7.98     7.73

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q13.  Do you have a personal doctor?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             979       356        110         101        149          98        141          88          91         99          99        62      917
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          54        20          8           5          5           9          5           7           2          7           6         5       49

Yes                               799       277         78          81        134          83        115          66          74         85          80        47      752
                                81.6%     77.8%      70.9%       80.2%      89.9%       84.7%      81.6%       75.0%       81.3%      85.9%       80.8%     75.8%    82.0%
                                                                           CDGHik          Ch          C                       c         Ch           c

No                                180        79         32          20         15          15         26          22          17         14          19        15      165
                                18.4%     22.2%      29.1%       19.8%      10.1%       15.3%      18.4%       25.0%       18.7%      14.1%       19.2%     24.2%    18.0%
                                                    EFGiJk           E                                 E         Efj           e                      e

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q14.  In the last 6 months, how many times did you visit 
your personal doctor to get care for yourself?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    799       277         78          81        134          83        115          66          74         85          80        47      752

Total Valid Responses             786       275         77          80        132          83        114          65          72         83          77        45      741
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          13         2          1           1          2           -          1           1           2          2           3         2       11

None                              174        55         23          12         26          14         25          14          22         18          20         7      167
                                22.1%     20.0%      29.9%       15.0%      19.7%       16.9%      21.9%       21.5%       30.6%      21.7%       26.0%     15.6%    22.5%
                                                        Df                                                                   DeF                      d

1                                 169        60         15          14         29          18         23          15          15         18          22         9      160
                                21.5%     21.8%      19.5%       17.5%      22.0%       21.7%      20.2%       23.1%       20.8%      21.7%       28.6%     20.0%    21.6%
                                                                                                                                                      d

2                                 158        57         19          21         22          22         14          16          12         20          11         9      149
                                20.1%     20.7%      24.7%       26.3%      16.7%       26.5%      12.3%       24.6%       16.7%      24.1%       14.3%     20.0%    20.1%
                                                         G          Gk                    eGk                      G                      G

3                                  93        34          7          17         18           8         16           5           6          8           7         3       90
                                11.8%     12.4%       9.1%       21.3%      13.6%        9.6%      14.0%        7.7%        8.3%       9.6%        9.1%      6.7%    12.1%
                                                                CFHIJK

4                                  60        17          6           4          5           8         13           7           5          7           5         1       59
                                 7.6%      6.2%       7.8%        5.0%       3.8%        9.6%      11.4%       10.8%        6.9%       8.4%        6.5%      2.2%     8.0%
                                                                                                      dE           e                                                     L

5 to 9                             93        37          7           6         22           9         13           6          10          9          10        10       83
                                11.8%     13.5%       9.1%        7.5%      16.7%       10.8%      11.4%        9.2%       13.9%      10.8%       13.0%     22.2%    11.2%
                                                                                D                                                                               m

10 or more                         39        15          -           6         10           4         10           2           2          3           2         6       33
                                 5.0%      5.5%                   7.5%       7.6%        4.8%       8.8%        3.1%        2.8%       3.6%        2.6%     13.3%     4.5%
                                                                                k                    hik                                                        m

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q15.  (HWDC)In the last 6 months, how often did your 
personal doctor explain things in a way that was easy to 
understand?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    612       220         54          68        106          69         89          51          50         65          57        38      574

Total Valid Responses             601       216         52          68        105          68         87          51          49         63          55        38      563
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          11         4          2           -          1           1          2           -           1          2           2         -       11

Always                            432       148         40          45         71          49         58          41          31         54          40        26      406
                                71.9%     68.5%      76.9%       66.2%      67.6%       72.1%      66.7%       80.4%       63.3%      85.7%       72.7%     68.4%    72.1%
                                                                                                                degi                 DEfGIk

Usually                           101        42          8          16         26           9         14           6          10          5           7         9       92
                                16.8%     19.4%      15.4%       23.5%      24.8%       13.2%      16.1%       11.8%       20.4%       7.9%       12.7%     23.7%    16.3%
                                                                    hJ       fHJk                                              j

Sometimes                          58        24          4           6          7           9         13           4           6          3           6         2       56
                                 9.7%     11.1%       7.7%        8.8%       6.7%       13.2%      14.9%        7.8%       12.2%       4.8%       10.9%      5.3%     9.9%
                                                                                            j         eJ

Never                              10         2          -           1          1           1          2           -           2          1           2         1        9
                                 1.7%      0.9%                   1.5%       1.0%        1.5%       2.3%                    4.1%       1.6%        3.6%      2.6%     1.6%

HEDIS/CAHPS SUMMARY RATE          533       190         48          61         97          58         72          47          41         59          47        35      498
- Always/Usually                88.7%     88.0%      92.3%       89.7%      92.4%       85.3%      82.8%       92.2%       83.7%      93.7%       85.5%     92.1%    88.5%
                                                         g                      G                                  g                      G

HEDIS/CAHPS SUMMARY RATE          432       148         40          45         71          49         58          41          31         54          40        26      406
- Always                        71.9%     68.5%      76.9%       66.2%      67.6%       72.1%      66.7%       80.4%       63.3%      85.7%       72.7%     68.4%    72.1%
                                                                                                                degi                 DEfGIk

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q16.  (HWDC)In the last 6 months, how often did your 
personal doctor listen carefully to you?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    612       220         54          68        106          69         89          51          50         65          57        38      574

Total Valid Responses             605       219         54          68        105          68         87          51          50         64          55        38      567
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           7         1          -           -          1           1          2           -           -          1           2         -        7

Always                            428       147         42          44         71          50         60          39          29         53          37        24      404
                                70.7%     67.1%      77.8%       64.7%      67.6%       73.5%      69.0%       76.5%       58.0%      82.8%       67.3%     63.2%    71.3%
                                                         I                                  i                      I                  DEGIK

Usually                            94        40          3          17         23          11          8           9           8          5          10         9       85
                                15.5%     18.3%       5.6%       25.0%      21.9%       16.2%       9.2%       17.6%       16.0%       7.8%       18.2%     23.7%    15.0%
                                                                   CGJ        CGJ           c                      c           c                     Cj

Sometimes                          66        26          9           6          9           4         15           2          12          5           4         4       62
                                10.9%     11.9%      16.7%        8.8%       8.6%        5.9%      17.2%        3.9%       24.0%       7.8%        7.3%     10.5%    10.9%
                                                        fH                                         eFHjk                  DEFHJK

Never                              17         6          -           1          2           3          4           1           1          1           4         1       16
                                 2.8%      2.7%                   1.5%       1.9%        4.4%       4.6%        2.0%        2.0%       1.6%        7.3%      2.6%     2.8%

HEDIS/CAHPS SUMMARY RATE          522       187         45          61         94          61         68          48          37         58          47        33      489
- Always/Usually                86.3%     85.4%      83.3%       89.7%      89.5%       89.7%      78.2%       94.1%       74.0%      90.6%       85.5%     86.8%    86.2%
                                                                    GI         GI          GI                    cGI                     GI

HEDIS/CAHPS SUMMARY RATE          428       147         42          44         71          50         60          39          29         53          37        24      404
- Always                        70.7%     67.1%      77.8%       64.7%      67.6%       73.5%      69.0%       76.5%       58.0%      82.8%       67.3%     63.2%    71.3%
                                                         I                                  i                      I                  DEGIK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q17. (HWDC)In the last 6 months, how often did your 
personal doctor show respect for what you had to say?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    612       220         54          68        106          69         89          51          50         65          57        38      574

Total Valid Responses             606       218         53          68        105          69         88          50          50         65          55        38      568
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           6         2          1           -          1           -          1           1           -          -           2         -        6

Always                            454       162         45          49         79          54         60          42          31         55          36        28      426
                                74.9%     74.3%      84.9%       72.1%      75.2%       78.3%      68.2%       84.0%       62.0%      84.6%       65.5%     73.7%    75.0%
                                                      dGIK                                  i                    GIK                   dGIK

Usually                            79        30          2          15         13           9         11           7           8          5           9         6       73
                                13.0%     13.8%       3.8%       22.1%      12.4%       13.0%      12.5%       14.0%       16.0%       7.7%       16.4%     15.8%    12.9%
                                                                    CJ          C           c          C           c           C                      C

Sometimes                          58        21          6           3         10           3         15           1          10          2           8         3       55
                                 9.6%      9.6%      11.3%        4.4%       9.5%        4.3%      17.0%        2.0%       20.0%       3.1%       14.5%      7.9%     9.7%
                                                        hj                     Hj                   DFHJ                   DeFHJ                   dfHJ

Never                              15         5          -           1          3           3          2           -           1          3           2         1       14
                                 2.5%      2.3%                   1.5%       2.9%        4.3%       2.3%                    2.0%       4.6%        3.6%      2.6%     2.5%

HEDIS/CAHPS SUMMARY RATE          533       192         47          64         92          63         71          49          39         60          45        34      499
- Always/Usually                88.0%     88.1%      88.7%       94.1%      87.6%       91.3%      80.7%       98.0%       78.0%      92.3%       81.8%     89.5%    87.9%
                                                                   GIK                     GI                 cEfGIK                    GIk

HEDIS/CAHPS SUMMARY RATE          454       162         45          49         79          54         60          42          31         55          36        28      426
- Always                        74.9%     74.3%      84.9%       72.1%      75.2%       78.3%      68.2%       84.0%       62.0%      84.6%       65.5%     73.7%    75.0%
                                                      dGIK                                  i                    GIK                   dGIK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q18. (HWDC)In the last 6 months, how often did your 
personal doctor spend enough time with you?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    612       220         54          68        106          69         89          51          50         65          57        38      574

Total Valid Responses             607       219         54          68        106          69         88          51          50         64          54        38      569
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           5         1          -           -          -           -          1           -           -          1           3         -        5

Always                            387       132         33          37         66          42         59          36          30         50          31        26      361
                                63.8%     60.3%      61.1%       54.4%      62.3%       60.9%      67.0%       70.6%       60.0%      78.1%       57.4%     68.4%    63.4%
                                                                                                                   d                 CDEFIK

Usually                           123        54         11          23         24          16         11           8          11          8          11         8      115
                                20.3%     24.7%      20.4%       33.8%      22.6%       23.2%      12.5%       15.7%       22.0%      12.5%       20.4%     21.1%    20.2%
                                                                 cGHJk         gj           g

Sometimes                          70        22          7           4         14           5         13           6           8          4           9         3       67
                                11.5%     10.0%      13.0%        5.9%      13.2%        7.2%      14.8%       11.8%       16.0%       6.3%       16.7%      7.9%    11.8%
                                                                                d                     dj                       d                     dj

Never                              27        11          3           4          2           6          5           1           1          2           3         1       26
                                 4.4%      5.0%       5.6%        5.9%       1.9%        8.7%       5.7%        2.0%        2.0%       3.1%        5.6%      2.6%     4.6%
                                                                                          ehi

HEDIS/CAHPS SUMMARY RATE          510       186         44          60         90          58         70          44          41         58          42        34      476
- Always/Usually                84.0%     84.9%      81.5%       88.2%      84.9%       84.1%      79.5%       86.3%       82.0%      90.6%       77.8%     89.5%    83.7%
                                                                                                                                         Gk

HEDIS/CAHPS SUMMARY RATE          387       132         33          37         66          42         59          36          30         50          31        26      361
- Always                        63.8%     60.3%      61.1%       54.4%      62.3%       60.9%      67.0%       70.6%       60.0%      78.1%       57.4%     68.4%    63.4%
                                                                                                                   d                 CDEFIK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q19. In the last 6 months, did you get care from a doctor 
or other health provider besides your personal doctor?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    612       220         54          68        106          69         89          51          50         65          57        38      574

Total Valid Responses             600       216         52          67        104          69         85          50          50         65          55        38      562
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          12         4          2           1          2           -          4           1           -          -           2         -       12

Yes                               323       111         26          36         56          37         46          30          24         28          39        20      303
                                53.8%     51.4%      50.0%       53.7%      53.8%       53.6%      54.1%       60.0%       48.0%      43.1%       70.9%     52.6%    53.9%
                                                                                                                   j                            CDEFGIJ

No                                277       105         26          31         48          32         39          20          26         37          16        18      259
                                46.2%     48.6%      50.0%       46.3%      46.2%       46.4%      45.9%       40.0%       52.0%      56.9%       29.1%     47.4%    46.1%
                                                         K           K          K           K          K                       K         hK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q20. (CC)In the last 6 months, how often did your personal 
doctor seem informed and up-to-date about the care you got 
from these doctors or other health providers?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    323       111         26          36         56          37         46          30          24         28          39        20      303

Total Valid Responses             317       108         25          35         55          36         46          30          24         27          38        19      298
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           6         3          1           1          1           1          -           -           -          1           1         1        5

Always                            164        53         10          18         30          18         20          19          13         16          19        11      153
                                51.7%     49.1%      40.0%       51.4%      54.5%       50.0%      43.5%       63.3%       54.2%      59.3%       50.0%     57.9%    51.3%
                                                                                                                  cg

Usually                            67        23          7           8         10           9         12           6           2          4           9         6       61
                                21.1%     21.3%      28.0%       22.9%      18.2%       25.0%      26.1%       20.0%        8.3%      14.8%       23.7%     31.6%    20.5%
                                                         i                                  i          I                                              i

Sometimes                          49        19          3           4         10           5          8           4           7          5           3         -       49
                                15.5%     17.6%      12.0%       11.4%      18.2%       13.9%      17.4%       13.3%       29.2%      18.5%        7.9%              16.4%
                                                                                                                              dK

Never                              37        13          5           5          5           4          6           1           2          2           7         2       35
                                11.7%     12.0%      20.0%       14.3%       9.1%       11.1%      13.0%        3.3%        8.3%       7.4%       18.4%     10.5%    11.7%
                                                         h                                                                                            H

HEDIS/CAHPS SUMMARY RATE          231        76         17          26         40          27         32          25          15         20          28        17      214
- Always/Usually                72.9%     70.4%      68.0%       74.3%      72.7%       75.0%      69.6%       83.3%       62.5%      74.1%       73.7%     89.5%    71.8%
                                                                                                                   i                                            M

HEDIS/CAHPS SUMMARY RATE          164        53         10          18         30          18         20          19          13         16          19        11      153
- Always                        51.7%     49.1%      40.0%       51.4%      54.5%       50.0%      43.5%       63.3%       54.2%      59.3%       50.0%     57.9%    51.3%
                                                                                                                  cg

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q21. What number would you use to rate your personal doctor?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    799       277         78          81        134          83        115          66          74         85          80        47      752

Total Valid Responses             757       266         76          78        128          80        109          59          71         81          72        45      712
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          42        11          2           3          6           3          6           7           3          4           8         2       40

10 - Best personal                337       117         34          31         58          30         54          29          26         44          29        25      312
doctor possible                 44.5%     44.0%      44.7%       39.7%      45.3%       37.5%      49.5%       49.2%       36.6%      54.3%       40.3%     55.6%    43.8%
                                                                                                      fi                               dFIk

9                                 109        42         11          16         17           9         10          12           9         13          12         4      105
                                14.4%     15.8%      14.5%       20.5%      13.3%       11.3%       9.2%       20.3%       12.7%      16.0%       16.7%      8.9%    14.7%
                                                                     G                                             g

8                                 121        37         12          12         19          18         13           9          12         16          10         6      115
                                16.0%     13.9%      15.8%       15.4%      14.8%       22.5%      11.9%       15.3%       16.9%      19.8%       13.9%     13.3%    16.2%
                                                                                            g

7                                  39        19          5           8          4           6          6           1           1          1           6         3       36
                                 5.2%      7.1%       6.6%       10.3%       3.1%        7.5%       5.5%        1.7%        1.4%       1.2%        8.3%      6.7%     5.1%
                                                         j        eHIJ                    hiJ          j                                            hiJ

6                                  27         6          2           1          6           2          6           1           4          -           5         2       25
                                 3.6%      2.3%       2.6%        1.3%       4.7%        2.5%       5.5%        1.7%        5.6%                   6.9%      4.4%     3.5%
                                                                                                       d                                              d

5                                  51        22          4           4          8           9          7           2          11          2           4         3       48
                                 6.7%      8.3%       5.3%        5.1%       6.3%       11.3%       6.4%        3.4%       15.5%       2.5%        5.6%      6.7%     6.7%
                                                                                           hJ                            CDegHJk

4                                  26         8          5           1          5           -          7           1           2          2           3         -       26
                                 3.4%      3.0%       6.6%        1.3%       3.9%                   6.4%        1.7%        2.8%       2.5%        4.2%               3.7%
                                                         d                                             d

3                                  20         8          1           3          5           4          1           2           1          1           2         -       20
                                 2.6%      3.0%       1.3%        3.8%       3.9%        5.0%       0.9%        3.4%        1.4%       1.2%        2.8%               2.8%

2                                   9         4          2           -          2           -          2           1           2          -           -         1        8
                                 1.2%      1.5%       2.6%                   1.6%                   1.8%        1.7%        2.8%                             2.2%     1.1%

1                                   7         2          -           1          2           1          -           -           2          1           -         1        6
                                 0.9%      0.8%                   1.3%       1.6%        1.3%                               2.8%       1.2%                  2.2%     0.8%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q21. What number would you use to rate your personal doctor?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

0 - Worst personal                 11         1          -           1          2           1          3           1           1          1           1         -       11
doctor possible                  1.5%      0.4%                   1.3%       1.6%        1.3%       2.8%        1.7%        1.4%       1.2%        1.4%               1.5%

HEDIS/CAHPS SUMMARY RATE          567       196         57          59         94          57         77          50          47         73          51        35      532
- 8-10                          74.9%     73.7%      75.0%       75.6%      73.4%       71.3%      70.6%       84.7%       66.2%      90.1%       70.8%     77.8%    74.7%
                                                                                                               efGIk                CDEFGIK

HEDIS/CAHPS SUMMARY RATE          446       159         45          47         75          39         64          41          35         57          41        29      417
- 9-10                          58.9%     59.8%      59.2%       60.3%      58.6%       48.8%      58.7%       69.5%       49.3%      70.4%       56.9%     64.4%    58.6%
                                                                                                                  FI                  eFgIk

Mean                             8.19      8.23       8.28        8.28       8.05        7.96       8.09        8.56        7.61       8.81        8.17      8.56     8.16

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q22. In the last 6 months, did you try to make any 
appointments to see a specialist?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             970       358        108         103        146          99        136          86          90        100          99        62      908
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          63        18         10           3          8           8         10           9           3          6           6         5       58

Yes                               338       114         37          24         55          44         57          32          25         28          35        17      321
                                34.8%     31.8%      34.3%       23.3%      37.7%       44.4%      41.9%       37.2%       27.8%      28.0%       35.4%     27.4%    35.4%
                                                         d                      D         DIJ        DIJ           D                                  d

No                                632       244         71          79         91          55         79          54          65         72          64        45      587
                                65.2%     68.2%      65.7%       76.7%      62.3%       55.6%      58.1%       62.8%       72.2%      72.0%       64.6%     72.6%    64.6%
                                                                cEFGHk                                                        FG         FG

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q23. (GNC)In the last 6 months, how often was it easy to 
get appointments with specialists?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    338       114         37          24         55          44         57          32          25         28          35        17      321

Total Valid Responses             326       110         35          24         54          44         54          31          24         26          33        17      309
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          12         4          2           -          1           -          3           1           1          2           2         -       12

Always                            166        54         15          14         31          28         26          13          13         12          13         9      157
                                50.9%     49.1%      42.9%       58.3%      57.4%       63.6%      48.1%       41.9%       54.2%      46.2%       39.4%     52.9%    50.8%
                                                                                k         chK

Usually                            69        28          7           6          9           9         15           8           3          5           7         -       69
                                21.2%     25.5%      20.0%       25.0%      16.7%       20.5%      27.8%       25.8%       12.5%      19.2%       21.2%              22.3%
                                                                                                       i

Sometimes                          61        21         10           4         10           4          7           7           5          5           9         5       56
                                18.7%     19.1%      28.6%       16.7%      18.5%        9.1%      13.0%       22.6%       20.8%      19.2%       27.3%     29.4%    18.1%
                                                        Fg                                                                                            F

Never                              30         7          3           -          4           3          6           3           3          4           4         3       27
                                 9.2%      6.4%       8.6%                   7.4%        6.8%      11.1%        9.7%       12.5%      15.4%       12.1%     17.6%     8.7%

HEDIS/CAHPS SUMMARY RATE          235        82         22          20         40          37         41          21          16         17          20         9      226
- Always/Usually                72.1%     74.5%      62.9%       83.3%      74.1%       84.1%      75.9%       67.7%       66.7%      65.4%       60.6%     52.9%    73.1%
                                                                    cK                    CjK

HEDIS/CAHPS SUMMARY RATE          166        54         15          14         31          28         26          13          13         12          13         9      157
- Always                        50.9%     49.1%      42.9%       58.3%      57.4%       63.6%      48.1%       41.9%       54.2%      46.2%       39.4%     52.9%    50.8%
                                                                                k         chK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q24.  How many specialists have you seen in the last 6 
months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    338       114         37          24         55          44         57          32          25         28          35        17      321

Total Valid Responses             333       113         36          24         54          44         57          31          25         27          34        17      316
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           5         1          1           -          1           -          -           1           -          1           1         -        5

None                               24         9          3           1          3           -          6           1           4          1           5         -       24
                                 7.2%      8.0%       8.3%        4.2%       5.6%                  10.5%        3.2%       16.0%       3.7%       14.7%               7.6%
                                                                                                                                                      h

1 specialist                      181        53         20          13         31          29         25          19          11         13          19        11      170
                                54.4%     46.9%      55.6%       54.2%      57.4%       65.9%      43.9%       61.3%       44.0%      48.1%       55.9%     64.7%    53.8%
                                                                                           Gi

2                                  75        24          8           6          9           8         15           8           5         11           5         3       72
                                22.5%     21.2%      22.2%       25.0%      16.7%       18.2%      26.3%       25.8%       20.0%      40.7%       14.7%     17.6%    22.8%
                                                                                                                                       EFiK

3                                  38        21          4           4         10           4          6           2           3          2           3         2       36
                                11.4%     18.6%      11.1%       16.7%      18.5%        9.1%      10.5%        6.5%       12.0%       7.4%        8.8%     11.8%    11.4%
                                                                                h

4                                  10         4          1           -          -           1          5           -           1          -           2         1        9
                                 3.0%      3.5%       2.8%                               2.3%       8.8%                    4.0%                   5.9%      5.9%     2.8%

5 or more specialist                5         2          -           -          1           2          -           1           1          -           -         -        5
                                 1.5%      1.8%                              1.9%        4.5%                   3.2%        4.0%                                      1.6%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 26

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q25.  What number would you use to rate that specialist?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    309       104         33          23         51          44         51          30          21         26          29        17      292

Total Valid Responses             298       100         31          23         50          41         48          29          21         25          29        15      283
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          11         4          2           -          1           3          3           1           -          1           -         2        9

10 - Best specialist              140        44          9          12         21          26         23          13           8         14          13         8      132
possible                        47.0%     44.0%      29.0%       52.2%      42.0%       63.4%      47.9%       44.8%       38.1%      56.0%       44.8%     53.3%    46.6%
                                                                     c                    CEi          c                                  C

9                                  53        18          7           5         12           7          6           5           4          3           4         2       51
                                17.8%     18.0%      22.6%       21.7%      24.0%       17.1%      12.5%       17.2%       19.0%      12.0%       13.8%     13.3%    18.0%

8                                  35        17          5           3          5           4          3           6           4          1           4         1       34
                                11.7%     17.0%      16.1%       13.0%      10.0%        9.8%       6.3%       20.7%       19.0%       4.0%       13.8%      6.7%    12.0%
                                                                                                                  gJ

7                                  23         8          3           2          4           1          4           1           2          3           3         2       21
                                 7.7%      8.0%       9.7%        8.7%       8.0%        2.4%       8.3%        3.4%        9.5%      12.0%       10.3%     13.3%     7.4%

6                                  11         2          1           -          2           -          1           1           3          -           3         -       11
                                 3.7%      2.0%       3.2%                   4.0%                   2.1%        3.4%       14.3%                  10.3%               3.9%

5                                  14         2          2           -          2           1          4           3           -          1           1         1       13
                                 4.7%      2.0%       6.5%                   4.0%        2.4%       8.3%       10.3%                   4.0%        3.4%      6.7%     4.6%

4                                   4         4          1           -          1           1          1           -           -          -           -         -        4
                                 1.3%      4.0%       3.2%                   2.0%        2.4%       2.1%                                                              1.4%

3                                   3         1          1           -          1           -          -           -           -          1           -         -        3
                                 1.0%      1.0%       3.2%                   2.0%                                                      4.0%                           1.1%

2                                   3         2          2           -          -           -          1           -           -          -           -         -        3
                                 1.0%      2.0%       6.5%                                          2.1%                                                              1.1%

1                                   8         1          -           1          1           1          2           -           -          2           1         1        7
                                 2.7%      1.0%                   4.3%       2.0%        2.4%       4.2%                               8.0%        3.4%      6.7%     2.5%

0 - Worst specialist                4         1          -           -          1           -          3           -           -          -           -         -        4
possible                         1.3%      1.0%                              2.0%                   6.3%                                                              1.4%

HEDIS/CAHPS SUMMARY RATE          228        79         21          20         38          37         32          24          16         18          21        11      217
- 8-10                          76.5%     79.0%      67.7%       87.0%      76.0%       90.2%      66.7%       82.8%       76.2%      72.0%       72.4%     73.3%    76.7%
                                                                    cG                  CeGjk                      g

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 27
                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q25.  What number would you use to rate that specialist?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

HEDIS/CAHPS SUMMARY RATE          193        62         16          17         33          33         29          18          12         17          17        10      183
- 9-10                          64.8%     62.0%      51.6%       73.9%      66.0%       80.5%      60.4%       62.1%       57.1%      68.0%       58.6%     66.7%    64.7%
                                                                     c                  CGhiK

Mean                             8.37      8.40       7.77        8.87       8.32        9.07       7.71        8.66        8.57       8.24        8.38      8.40     8.36

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q26.  In the last 6 months, did you get any kind of care, 
tests or treatment through your health plan?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             958       351        107          99        147          97        136          86          91         98          94        62      896
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          75        25         11           7          7          10         10           9           2          8          11         5       70

Yes                               454       166         46          45         77          49         71          47          34         39          44        37      417
                                47.4%     47.3%      43.0%       45.5%      52.4%       50.5%      52.2%       54.7%       37.4%      39.8%       46.8%     59.7%    46.5%
                                                                               Ij           i         Ij          IJ                                            M

No                                504       185         61          54         70          48         65          39          57         59          50        25      479
                                52.6%     52.7%      57.0%       54.5%      47.6%       49.5%      47.8%       45.3%       62.6%      60.2%       53.2%     40.3%    53.5%
                                                                                                                            EfGH        egH                              L

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q27. (GNC)In the last 6 months, how often was it easy to 
get the care, tests or treatment you thought you needed 
through your health plan?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    454       166         46          45         77          49         71          47          34         39          44        37      417

Total Valid Responses             442       162         44          44         77          48         69          44          33         38          43        37      405
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          12         4          2           1          -           1          2           3           1          1           1         -       12

Always                            248        90         25          24         50          30         40          23          13         20          21        22      226
                                56.1%     55.6%      56.8%       54.5%      64.9%       62.5%      58.0%       52.3%       39.4%      52.6%       48.8%     59.5%    55.8%
                                                                               Ik           I          i

Usually                            97        34          6          13         11          11         15          10          10          9          12         6       91
                                21.9%     21.0%      13.6%       29.5%      14.3%       22.9%      21.7%       22.7%       30.3%      23.7%       27.9%     16.2%    22.5%
                                                                    ce                                                        ce                     ce

Sometimes                          75        30         11           6          9           7         11           9           7          7           8         7       68
                                17.0%     18.5%      25.0%       13.6%      11.7%       14.6%      15.9%       20.5%       21.2%      18.4%       18.6%     18.9%    16.8%
                                                         e

Never                              22         8          2           1          7           -          3           2           3          2           2         2       20
                                 5.0%      4.9%       4.5%        2.3%       9.1%                   4.3%        4.5%        9.1%       5.3%        4.7%      5.4%     4.9%
                                                                                d

HEDIS/CAHPS SUMMARY RATE          345       124         31          37         61          41         55          33          23         29          33        28      317
- Always/Usually                78.1%     76.5%      70.5%       84.1%      79.2%       85.4%      79.7%       75.0%       69.7%      76.3%       76.7%     75.7%    78.3%
                                                                                           ci

HEDIS/CAHPS SUMMARY RATE          248        90         25          24         50          30         40          23          13         20          21        22      226
- Always                        56.1%     55.6%      56.8%       54.5%      64.9%       62.5%      58.0%       52.3%       39.4%      52.6%       48.8%     59.5%    55.8%
                                                                               Ik           I          i

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q28.  In the last 6 months, did you look for any 
information in written materials or on the Internet about 
how your health plan works?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             966       358        106         101        148          99        137          86          92         97          97        62      904
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          67        18         12           5          6           8          9           9           1          9           8         5       62

Yes                               138        53          8          15         17          16         23          13          13         20          12        17      121
                                14.3%     14.8%       7.5%       14.9%      11.5%       16.2%      16.8%       15.1%       14.1%      20.6%       12.4%     27.4%    13.4%
                                                                     c                      c          C                                 Ce                     M

No                                828       305         98          86        131          83        114          73          79         77          85        45      783
                                85.7%     85.2%      92.5%       85.1%      88.5%       83.8%      83.2%       84.9%       85.9%      79.4%       87.6%     72.6%    86.6%
                                                      dfGJ                      j                                                                                        L

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q29. (CS)In the last 6 months, how often did the written 
materials or the Internet provide the information you 
needed about how your health plan works?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    138        53          8          15         17          16         23          13          13         20          12        17      121

Total Valid Responses             134        50          7          15         17          15         23          12          12         20          12        17      117
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           4         3          1           -          -           1          -           1           1          -           -         -        4

Always                             49        18          3           6          7           7         10           -           5          5           6         7       42
                                36.6%     36.0%      42.9%       40.0%      41.2%       46.7%      43.5%                   41.7%      25.0%       50.0%     41.2%    35.9%

Usually                            45        17          1           7          8           4          7           5           4          6           2         7       38
                                33.6%     34.0%      14.3%       46.7%      47.1%       26.7%      30.4%       41.7%       33.3%      30.0%       16.7%     41.2%    32.5%
                                                                    ck         ck

Sometimes                          29        13          2           2          2           2          4           6           3          4           4         2       27
                                21.6%     26.0%      28.6%       13.3%      11.8%       13.3%      17.4%       50.0%       25.0%      20.0%       33.3%     11.8%    23.1%
                                                                                                               DEFGj

Never                              11         2          1           -          -           2          2           1           -          5           -         1       10
                                 8.2%      4.0%      14.3%                              13.3%       8.7%        8.3%                  25.0%                  5.9%     8.5%

HEDIS/CAHPS SUMMARY RATE           94        35          4          13         15          11         17           5           9         11           8        14       80
- Always/Usually                70.1%     70.0%      57.1%       86.7%      88.2%       73.3%      73.9%       41.7%       75.0%      55.0%       66.7%     82.4%    68.4%
                                                                    HJ         HJ           h          h                       h

HEDIS/CAHPS SUMMARY RATE           49        18          3           6          7           7         10           -           5          5           6         7       42
- Always                        36.6%     36.0%      42.9%       40.0%      41.2%       46.7%      43.5%                   41.7%      25.0%       50.0%     41.2%    35.9%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q30.  In the last 6 months, did you try to get information 
or help from your health plan's customer service?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             956       350        106          99        149          98        134          86          90         96          95        61      895
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          77        26         12           7          5           9         12           9           3         10          10         6       71

Yes                               184        57         16          15         30          20         25          25          14         23          16        23      161
                                19.2%     16.3%      15.1%       15.2%      20.1%       20.4%      18.7%       29.1%       15.6%      24.0%       16.8%     37.7%    18.0%
                                                                                                               CDgIK                                            M

No                                772       293         90          84        119          78        109          61          76         73          79        38      734
                                80.8%     83.7%      84.9%       84.8%      79.9%       79.6%      81.3%       70.9%       84.4%      76.0%       83.2%     62.3%    82.0%
                                                         H           H                                 h                       H                      H                  L

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q31. (CS)In the last 6 months, how often did your health 
plan's customer service give you the information or help 
you needed?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    184        57         16          15         30          20         25          25          14         23          16        23      161

Total Valid Responses             182        57         16          15         30          20         25          24          14         23          15        22      160
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           2         -          -           -          -           -          -           1           -          -           1         1        1

Always                             73        23          7           5         15          11          9           9           3         10           4        13       60
                                40.1%     40.4%      43.8%       33.3%      50.0%       55.0%      36.0%       37.5%       21.4%      43.5%       26.7%     59.1%    37.5%
                                                                                I          Ik                                                                   m

Usually                            32        11          1           5          4           3          2           6           2          5           4         3       29
                                17.6%     19.3%       6.3%       33.3%      13.3%       15.0%       8.0%       25.0%       14.3%      21.7%       26.7%     13.6%    18.1%
                                                                    Cg                                             c

Sometimes                          48        11          5           2          7           2          9           4           7          7           5         3       45
                                26.4%     19.3%      31.3%       13.3%      23.3%       10.0%      36.0%       16.7%       50.0%      30.4%       33.3%     13.6%    28.1%
                                                                                                      dF                    DeFH          f           f                  l

Never                              29        12          3           3          4           4          5           5           2          1           2         3       26
                                15.9%     21.1%      18.8%       20.0%      13.3%       20.0%      20.0%       20.8%       14.3%       4.3%       13.3%     13.6%    16.3%
                                                                                                       j           j

HEDIS/CAHPS SUMMARY RATE          105        34          8          10         19          14         11          15           5         15           8        16       89
- Always/Usually                57.7%     59.6%      50.0%       66.7%      63.3%       70.0%      44.0%       62.5%       35.7%      65.2%       53.3%     72.7%    55.6%
                                                                     i          i          gI                      i                      i                     m

HEDIS/CAHPS SUMMARY RATE           73        23          7           5         15          11          9           9           3         10           4        13       60
- Always                        40.1%     40.4%      43.8%       33.3%      50.0%       55.0%      36.0%       37.5%       21.4%      43.5%       26.7%     59.1%    37.5%
                                                                                I          Ik                                                                   m

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q32. (CS)In the last 6 months, how often did your health 
plan's customer service staff treat you with courtesy and 
respect?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    184        57         16          15         30          20         25          25          14         23          16        23      161

Total Valid Responses             180        57         16          15         30          20         24          24          14         22          15        22      158
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           4         -          -           -          -           -          1           1           -          1           1         1        3

Always                             97        32          9          10         18          12         11          11           7         13           6        14       83
                                53.9%     56.1%      56.3%       66.7%      60.0%       60.0%      45.8%       45.8%       50.0%      59.1%       40.0%     63.6%    52.5%

Usually                            31         7          1           2          3           2          7           6           1          5           4         2       29
                                17.2%     12.3%       6.3%       13.3%      10.0%       10.0%      29.2%       25.0%        7.1%      22.7%       26.7%      9.1%    18.4%
                                                                                                    Cefi           c

Sometimes                          41        14          5           2          8           4          5           5           6          2           4         5       36
                                22.8%     24.6%      31.3%       13.3%      26.7%       20.0%      20.8%       20.8%       42.9%       9.1%       26.7%     22.7%    22.8%
                                                         j                      j                                             dJ

Never                              11         4          1           1          1           2          1           2           -          2           1         1       10
                                 6.1%      7.0%       6.3%        6.7%       3.3%       10.0%       4.2%        8.3%                   9.1%        6.7%      4.5%     6.3%

HEDIS/CAHPS SUMMARY RATE          128        39         10          12         21          14         18          17           8         18          10        16      112
- Always/Usually                71.1%     68.4%      62.5%       80.0%      70.0%       70.0%      75.0%       70.8%       57.1%      81.8%       66.7%     72.7%    70.9%

HEDIS/CAHPS SUMMARY RATE           97        32          9          10         18          12         11          11           7         13           6        14       83
- Always                        53.9%     56.1%      56.3%       66.7%      60.0%       60.0%      45.8%       45.8%       50.0%      59.1%       40.0%     63.6%    52.5%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q33.  In the last 6 months, did your health plan give you 
any forms to fill out?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             947       352        106         100        146          98        133          86          88         93          94        61      886
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          86        24         12           6          8           9         13           9           5         13          11         6       80

Yes                               188        73         23          22         28          23         34          22          16          9           9        16      172
                                19.9%     20.7%      21.7%       22.0%      19.2%       23.5%      25.6%       25.6%       18.2%       9.7%        9.6%     26.2%    19.4%
                                                        JK          JK         JK          JK         JK          JK          jk

No                                759       279         83          78        118          75         99          64          72         84          85        45      714
                                80.1%     79.3%      78.3%       78.0%      80.8%       76.5%      74.4%       74.4%       81.8%      90.3%       90.4%     73.8%    80.6%
                                                                                                                                    CDEFGHi     CDEFGHi

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q34. In the last 6 months, how often were the forms from 
your health plan easy to fill out?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    947       352        106         100        146          98        133          86          88         93          94        61      886

Total Valid Responses             939       350        106          99        145          95        132          86          86         93          94        61      878
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           8         2          -           1          1           3          1           -           2          -           -         -        8

Always                            868       327        100          92        137          87        118          73          78         90          90        54      814
                                92.4%     93.4%      94.3%       92.9%      94.5%       91.6%      89.4%       84.9%       90.7%      96.8%       95.7%     88.5%    92.7%
                                                         H           h          H                                                       GHi          gH

Usually                            55        17          4           5          6           7         10          12           7          1           3         6       49
                                 5.9%      4.9%       3.8%        5.1%       4.1%        7.4%       7.6%       14.0%        8.1%       1.1%        3.2%      9.8%     5.6%
                                                                                            J          J       CDEJK           J

Sometimes                          12         6          2           2          2           1          2           1           1          -           1         1       11
                                 1.3%      1.7%       1.9%        2.0%       1.4%        1.1%       1.5%        1.2%        1.2%                   1.1%      1.6%     1.3%

Never                               4         -          -           -          -           -          2           -           -          2           -         -        4
                                 0.4%                                                               1.5%                               2.2%                           0.5%

HEDIS/CAHPS SUMMARY RATE          923       344        104          97        143          94        128          85          85         91          93        60      863
- Always/Usually                98.3%     98.3%      98.1%       98.0%      98.6%       98.9%      97.0%       98.8%       98.8%      97.8%       98.9%     98.4%    98.3%

HEDIS/CAHPS SUMMARY RATE          868       327        100          92        137          87        118          73          78         90          90        54      814
- Always                        92.4%     93.4%      94.3%       92.9%      94.5%       91.6%      89.4%       84.9%       90.7%      96.8%       95.7%     88.5%    92.7%
                                                         H           h          H                                                       GHi          gH

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q35. What number would you use to rate your health plan? 

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             917       330        101          93        139          96        127          82          87         92          97        60      857
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         116        46         17          13         15          11         19          13           6         14           8         7      109

10 - Best health plan             362       123         30          40         60          38         57          29          34         36          37        32      330
possible                        39.5%     37.3%      29.7%       43.0%      43.2%       39.6%      44.9%       35.4%       39.1%      39.1%       38.1%     53.3%    38.5%
                                                                     c          C                      C                                                        M

9                                 144        61         19          15         22          14         18          16          14         10          15         6      138
                                15.7%     18.5%      18.8%       16.1%      15.8%       14.6%      14.2%       19.5%       16.1%      10.9%       15.5%     10.0%    16.1%

8                                 152        57         20          17         25          18         15          13          11         19          13         8      144
                                16.6%     17.3%      19.8%       18.3%      18.0%       18.8%      11.8%       15.9%       12.6%      20.7%       13.4%     13.3%    16.8%
                                                                                                                                          g

7                                  93        38         10           7         11          12         10          10           6         12          15         6       87
                                10.1%     11.5%       9.9%        7.5%       7.9%       12.5%       7.9%       12.2%        6.9%      13.0%       15.5%     10.0%    10.2%
                                                                                                                                                   degi

6                                  47        17          6           5          6           3         12           3           3          4           5         2       45
                                 5.1%      5.2%       5.9%        5.4%       4.3%        3.1%       9.4%        3.7%        3.4%       4.3%        5.2%      3.3%     5.3%
                                                                                                    eFhi

5                                  56        15          5           3          8           6          8           4          10          6           6         4       52
                                 6.1%      4.5%       5.0%        3.2%       5.8%        6.3%       6.3%        4.9%       11.5%       6.5%        6.2%      6.7%     6.1%
                                                                                                                               D

4                                  24         8          5           1          2           2          5           3           4          -           2         -       24
                                 2.6%      2.4%       5.0%        1.1%       1.4%        2.1%       3.9%        3.7%        4.6%                   2.1%               2.8%

3                                   6         3          2           1          -           -          1           -           -          1           1         1        5
                                 0.7%      0.9%       2.0%        1.1%                              0.8%                               1.1%        1.0%      1.7%     0.6%

2                                   8         3          -           2          2           1          -           1           1          1           -         -        8
                                 0.9%      0.9%                   2.2%       1.4%        1.0%                   1.2%        1.1%       1.1%                           0.9%

1                                  14         1          1           1          1           2          -           3           3          2           1         1       13
                                 1.5%      0.3%       1.0%        1.1%       0.7%        2.1%                   3.7%        3.4%       2.2%        1.0%      1.7%     1.5%

0 - Worst health plan              11         4          3           1          2           -          1           -           1          1           2         -       11
possible                         1.2%      1.2%       3.0%        1.1%       1.4%                   0.8%                    1.1%       1.1%        2.1%               1.3%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q35. What number would you use to rate your health plan? 

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

SUMMARY  - 0-3                     39        11          6           5          5           3          2           4           5          5           4         2       37
                                 4.3%      3.3%       5.9%        5.4%       3.6%        3.1%       1.6%        4.9%        5.7%       5.4%        4.1%      3.3%     4.3%
                                                         g

SUMMARY - 4-7                     220        78         26          16         27          23         35          20          23         22          28        12      208
                                24.0%     23.6%      25.7%       17.2%      19.4%       24.0%      27.6%       24.4%       26.4%      23.9%       28.9%     20.0%    24.3%
                                                                                                       d                                             de

HEDIS/CAHPS SUMMARY RATE          658       241         69          72        107          70         90          58          59         65          65        46      612
- 8-10                          71.8%     73.0%      68.3%       77.4%      77.0%       72.9%      70.9%       70.7%       67.8%      70.7%       67.0%     76.7%    71.4%
                                                                                k

HEDIS/CAHPS SUMMARY RATE          506       184         49          55         82          52         75          45          48         46          52        38      468
- 9-10                          55.2%     55.8%      48.5%       59.1%      59.0%       54.2%      59.1%       54.9%       55.2%      50.0%       53.6%     63.3%    54.6%

Mean                              8.2       8.3        7.8         8.4        8.4         8.3        8.3         8.1         7.9        8.1         8.1       8.6      8.1

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q36.  In general, how would you rate your overall health?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             962       353        106         100        148          97        136          87          89         99          97        61      901
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          71        23         12           6          6          10         10           8           4          7           8         6       65

Excellent                         114        40         10          11         16           5         19          15          11         16          10        10      104
                                11.9%     11.3%       9.4%       11.0%      10.8%        5.2%      14.0%       17.2%       12.4%      16.2%       10.3%     16.4%    11.5%
                                                                                f                      F           F           f          F

Very good                         270        94         20          32         47          29         34          33          21         30          22        21      249
                                28.1%     26.6%      18.9%       32.0%      31.8%       29.9%      25.0%       37.9%       23.6%      30.3%       22.7%     34.4%    27.6%
                                                                     C          C           c                   CGIK                      c

Good                              323       122         43          33         55          35         39          20          33         26          39        17      306
                                33.6%     34.6%      40.6%       33.0%      37.2%       36.1%      28.7%       23.0%       37.1%      26.3%       40.2%     27.9%    34.0%
                                                       gHJ                     Hj           H                                  H                    gHJ

Fair                              174        70         25          20         20          21         26          15          15         15          17        10      164
                                18.1%     19.8%      23.6%       20.0%      13.5%       21.6%      19.1%       17.2%       16.9%      15.2%       17.5%     16.4%    18.2%
                                                         E

Poor                               81        27          8           4         10           7         18           4           9         12           9         3       78
                                 8.4%      7.6%       7.5%        4.0%       6.8%        7.2%      13.2%        4.6%       10.1%      12.1%        9.3%      4.9%     8.7%
                                                                                                     DeH                                 Dh

HEDIS/CAHPS SUMMARY RATE          384       134         30          43         63          34         53          48          32         46          32        31      353
- Excellent/Very good           39.9%     38.0%      28.3%       43.0%      42.6%       35.1%      39.0%       55.2%       36.0%      46.5%       33.0%     50.8%    39.2%
                                                                     C          C                      c     CdeFGIK                     Ck                     m

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q37.  Do you now smoke cigarettes every day, some days, or 
not at all?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             962       354        106         100        148          98        137          87          90         98          95        62      900
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          71        22         12           6          6           9          9           8           3          8          10         5       66

Every day                         284       101         24          36         47          36         56          15          18         28          24        17      267
                                29.5%     28.5%      22.6%       36.0%      31.8%       36.7%      40.9%       17.2%       20.0%      28.6%       25.3%     27.4%    29.7%
                                                                   CHI         HI        CHIk      CHIJK                                  h

Some days                         128        51         16          13         23           9         10          12          19          9          17         9      119
                                13.3%     14.4%      15.1%       13.0%      15.5%        9.2%       7.3%       13.8%       21.1%       9.2%       17.9%     14.5%    13.2%
                                                         g                      G                                            FGJ                    fGj

Not at all                        543       201         65          51         77          53         70          59          51         61          53        36      507
                                56.4%     56.8%      61.3%       51.0%      52.0%       54.1%      51.1%       67.8%       56.7%      62.2%       55.8%     58.1%    56.3%
                                                                                                               DEfGk                      g

Don't know                          7         1          1           -          1           -          1           1           2          -           1         -        7
                                 0.7%      0.3%       0.9%                   0.7%                   0.7%        1.1%        2.2%                   1.1%               0.8%

HEDIS/CAHPS SUMMARY RATE          543       201         65          51         77          53         70          59          51         61          53        36      507
- Not at all                    56.4%     56.8%      61.3%       51.0%      52.0%       54.1%      51.1%       67.8%       56.7%      62.2%       55.8%     58.1%    56.3%
                                                                                                               DEfGk                      g

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q38.  In the last 6 months, on how many visits were you 
advised to quit smoking by a doctor or other health 
provider in your plan?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    412       152         40          49         70          45         66          27          37         37          41        26      386

Total Valid Responses             371       134         34          43         65          41         61          26          33         33          35        25      346
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           4         2          1           -          1           -          1           -           -          1           -         -        4

None                              126        48         15          10         21          12         24           9          12         11          12        12      114
                                34.0%     35.8%      44.1%       23.3%      32.3%       29.3%      39.3%       34.6%       36.4%      33.3%       34.3%     48.0%    32.9%
                                                         d                                             d

1 visit                            76        28          7           9         11           5         13           7           8          7           9         2       74
                                20.5%     20.9%      20.6%       20.9%      16.9%       12.2%      21.3%       26.9%       24.2%      21.2%       25.7%      8.0%    21.4%
                                                                                                                                                                         L

2 to 4 visits                      99        33          9          13         19          11         13           4           7         13          10         6       93
                                26.7%     24.6%      26.5%       30.2%      29.2%       26.8%      21.3%       15.4%       21.2%      39.4%       28.6%     24.0%    26.9%
                                                                                                                                         gH

5 to 9 visits                      39        15          3           6          9           4          6           2           5          2           2         2       37
                                10.5%     11.2%       8.8%       14.0%      13.8%        9.8%       9.8%        7.7%       15.2%       6.1%        5.7%      8.0%    10.7%

10 or more visits                  31        10          -           5          5           9          5           4           1          -           2         3       28
                                 8.4%      7.5%                  11.6%       7.7%       22.0%       8.2%       15.4%        3.0%                   5.7%     12.0%     8.1%
                                                                                         EgIK

Had no visits                      37        16          5           6          4           4          4           1           4          3           6         1       36

CURRENT YEAR SUMMARY              245        86         19          33         44          29         37          17          21         22          23        13      232
RATE - CURRENT YEAR ASTQ        66.0%     64.2%      55.9%       76.7%      67.7%       70.7%      60.7%       65.4%       63.6%      66.7%       65.7%     52.0%    67.1%
RATE                                                                cg

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q39.  On how many visits was medication recommended or 
discussed to assist you with quitting smoking (for example: 
nicotine gum, patch, nasal spray, inhaler, prescription 
medication)?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    412       152         40          49         70          45         66          27          37         37          41        26      386

Total Valid Responses             366       132         34          43         64          39         59          26          33         33          35        24      342
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           9         4          1           -          2           2          3           -           -          1           -         1        8

None                              242        88         26          26         43          21         41          15          25         20          25        16      226
                                66.1%     66.7%      76.5%       60.5%      67.2%       53.8%      69.5%       57.7%       75.8%      60.6%       71.4%     66.7%    66.1%
                                                         F                                                                     F

1 visit                            50        20          5           7          7           4          8           4           5          7           3         2       48
                                13.7%     15.2%      14.7%       16.3%      10.9%       10.3%      13.6%       15.4%       15.2%      21.2%        8.6%      8.3%    14.0%

2 to 4 visits                      42        14          3           8          9           7          6           2           1          3           3         4       38
                                11.5%     10.6%       8.8%       18.6%      14.1%       17.9%      10.2%        7.7%        3.0%       9.1%        8.6%     16.7%    11.1%
                                                                     I          I           I

5 to 9 visits                      19         5          -           -          4           4          4           1           2          2           2         1       18
                                 5.2%      3.8%                              6.3%       10.3%       6.8%        3.8%        6.1%       6.1%        5.7%      4.2%     5.3%

10 or more visits                  13         5          -           2          1           3          -           4           -          1           2         1       12
                                 3.6%      3.8%                   4.7%       1.6%        7.7%                  15.4%                   3.0%        5.7%      4.2%     3.5%
                                                                                                                   e

Had no visits                      37        16          5           6          4           4          4           1           4          3           6         1       36

CURRENT YEAR SUMMARY              124        44          8          17         21          18         18          11           8         13          10         8      116
RATE - Discussing               33.9%     33.3%      23.5%       39.5%      32.8%       46.2%      30.5%       42.3%       24.2%      39.4%       28.6%     33.3%    33.9%
Smoking Cessation                                                                          CI
Medications              

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q40.  On how many visits did your doctor or health provider 
recommend or discuss methods and strategies (other than 
medications) to assist you with quitting smoking?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    412       152         40          49         70          45         66          27          37         37          41        26      386

Total Valid Responses             364       132         34          42         63          38         60          26          33         33          35        23      341
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          11         4          1           1          3           3          2           -           -          1           -         2        9

None                              236        84         24          25         39          20         42          17          24         19          26        14      222
                                64.8%     63.6%      70.6%       59.5%      61.9%       52.6%      70.0%       65.4%       72.7%      57.6%       74.3%     60.9%    65.1%
                                                                                                       f                       f                      F

1 visit                            48        21          6           7          9           6          7           3           2          4           4         2       46
                                13.2%     15.9%      17.6%       16.7%      14.3%       15.8%      11.7%       11.5%        6.1%      12.1%       11.4%      8.7%    13.5%

2 to 4 visits                      50        17          3           7          9           7          7           2           5          6           4         6       44
                                13.7%     12.9%       8.8%       16.7%      14.3%       18.4%      11.7%        7.7%       15.2%      18.2%       11.4%     26.1%    12.9%

5 to 9 visits                      22         8          1           2          4           3          4           2           2          3           1         1       21
                                 6.0%      6.1%       2.9%        4.8%       6.3%        7.9%       6.7%        7.7%        6.1%       9.1%        2.9%      4.3%     6.2%

10 or more visits                   8         2          -           1          2           2          -           2           -          1           -         -        8
                                 2.2%      1.5%                   2.4%       3.2%        5.3%                   7.7%                   3.0%                           2.3%

Had no visits                      37        16          5           6          4           4          4           1           4          3           6         1       36

CURRENT YEAR SUMMARY              128        48         10          17         24          18         18           9           9         14           9         9      119
RATE - Discussing               35.2%     36.4%      29.4%       40.5%      38.1%       47.4%      30.0%       34.6%       27.3%      42.4%       25.7%     39.1%    34.9%
Smoking Cessation                                                                         giK
Strategies               

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q41.  In the last 6 months, have you seen a doctor or other 
health provider 3 or more times for the same condition or 
problem?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             955       348        102         100        147          96        134          87          89         99          98        62      893
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          78        28         16           6          7          11         12           8           4          7           7         5       73

Yes                               370       137         40          33         55          41         59          32          35         35          38        25      345
                                38.7%     39.4%      39.2%       33.0%      37.4%       42.7%      44.0%       36.8%       39.3%      35.4%       38.8%     40.3%    38.6%
                                                                                                       d

No                                585       211         62          67         92          55         75          55          54         64          60        37      548
                                61.3%     60.6%      60.8%       67.0%      62.6%       57.3%      56.0%       63.2%       60.7%      64.6%       61.2%     59.7%    61.4%
                                                                     g

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q42.  Is this a condition or problem that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    370       137         40          33         55          41         59          32          35         35          38        25      345

Total Valid Responses             361       135         39          32         53          41         57          32          34         34          37        23      338
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           9         2          1           1          2           -          2           -           1          1           1         2        7

Yes                               281       100         29          22         43          30         47          23          27         29          30        12      269
                                77.8%     74.1%      74.4%       68.8%      81.1%       73.2%      82.5%       71.9%       79.4%      85.3%       81.1%     52.2%    79.6%
                                                                                                                                                                         L

No                                 80        35         10          10         10          11         10           9           7          5           7        11       69
                                22.2%     25.9%      25.6%       31.3%      18.9%       26.8%      17.5%       28.1%       20.6%      14.7%       18.9%     47.8%    20.4%
                                                                                                                                                                M

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q43.  Do you now need or take medicine prescribed by a 
doctor?  Do not include birth control.

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             949       349        102          97        145          98        135          86          90         98          95        61      888
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          84        27         16           9          9           9         11           9           3          8          10         6       78

Yes                               510       192         57          47         74          56         86          49          41         46          52        23      487
                                53.7%     55.0%      55.9%       48.5%      51.0%       57.1%      63.7%       57.0%       45.6%      46.9%       54.7%     37.7%    54.8%
                                                                                                    DEIJ                                                                 L

No                                439       157         45          50         71          42         49          37          49         52          43        38      401
                                46.3%     45.0%      44.1%       51.5%      49.0%       42.9%      36.3%       43.0%       54.4%      53.1%       45.3%     62.3%    45.2%
                                                                     G          G                                              G          G                     M

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q44.  Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    510       192         57          47         74          56         86          49          41         46          52        23      487

Total Valid Responses             503       190         57          47         74          55         84          47          40         45          52        23      480
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           7         2          -           -          -           1          2           2           1          1           -         -        7

Yes                               437       162         47          39         70          44         71          43          35         40          46        14      423
                                86.9%     85.3%      82.5%       83.0%      94.6%       80.0%      84.5%       91.5%       87.5%      88.9%       88.5%     60.9%    88.1%
                                                                             CdFG                                  f                                                     L

No                                 66        28         10           8          4          11         13           4           5          5           6         9       57
                                13.1%     14.7%      17.5%       17.0%       5.4%       20.0%      15.5%        8.5%       12.5%      11.1%       11.5%     39.1%    11.9%
                                                         E           e                     Eh          E                                                        M

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q45.  What is your age?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             958       353        104          99        147          97        136          87          90         98          97        62      896
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          75        23         14           7          7          10         10           8           3          8           8         5       70

18 to 24                          318       122         27          46         52          30         51          29          29         23          30        40      278
                                33.2%     34.6%      26.0%       46.5%      35.4%       30.9%      37.5%       33.3%       32.2%      23.5%       30.9%     64.5%    31.0%

25 to 34                          362       134         36          31         63          40         46          36          30         40          38        20      342
                                37.8%     38.0%      34.6%       31.3%      42.9%       41.2%      33.8%       41.4%       33.3%      40.8%       39.2%     32.3%    38.2%

35 to 44                          184        61         26          14         24          24         24           9          18         25          20         2      182
                                19.2%     17.3%      25.0%       14.1%      16.3%       24.7%      17.6%       10.3%       20.0%      25.5%       20.6%      3.2%    20.3%

45 to 54                           74        27         13           5          7           3         13          11           8          8           6         -       74
                                 7.7%      7.6%      12.5%        5.1%       4.8%        3.1%       9.6%       12.6%        8.9%       8.2%        6.2%               8.3%

55 to 64                           18         9          2           3          1           -          2           2           5          1           2         -       18
                                 1.9%      2.5%       1.9%        3.0%       0.7%                   1.5%        2.3%        5.6%       1.0%        2.1%               2.0%

65 to 74                            2         -          -           -          -           -          -           -           -          1           1         -        2
                                 0.2%                                                                                                  1.0%        1.0%               0.2%

75 or older                         -         -          -           -          -           -          -           -           -          -           -         -        -
                                                                                                                                                                          

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 49

                                                                                    MDwise
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Q46.  Are you male or female?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             960       352        103         100        149          98        136          86          88         99          98        61      899
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          73        24         15           6          5           9         10           9           5          7           7         6       67

Male                               89        33          8          12         13          11         14           5           9          6          11         -       89
                                 9.3%      9.4%       7.8%       12.0%       8.7%       11.2%      10.3%        5.8%       10.2%       6.1%       11.2%               9.9%

Female                            871       319         95          88        136          87        122          81          79         93          87        61      810
                                90.7%     90.6%      92.2%       88.0%      91.3%       88.8%      89.7%       94.2%       89.8%      93.9%       88.8%    100.0%    90.1%
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                                                                                    MDwise
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Q47.  What is the highest grade or level of school that you 
have completed?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             952       349        103          98        146          97        136          86          90         97          96        62      890
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          81        27         15           8          8          10         10           9           3          9           9         5       76

8th grade or less                  28        16          3           6          4           3          5           1           2          3           1         -       28
                                 2.9%      4.6%       2.9%        6.1%       2.7%        3.1%       3.7%        1.2%        2.2%       3.1%        1.0%               3.1%

Some high school, but             252       100         38          31         34          32         38          14          15         22          27        14      238
did not graduate                26.5%     28.7%      36.9%       31.6%      23.3%       33.0%      27.9%       16.3%       16.7%      22.7%       28.1%     22.6%    26.7%

High school graduate or           363       128         38          38         60          34         53          28          42         38          31        24      339
GED                             38.1%     36.7%      36.9%       38.8%      41.1%       35.1%      39.0%       32.6%       46.7%      39.2%       32.3%     38.7%    38.1%

Some college or 2-year            268        93         20          21         38          24         38          38          27         29          32        21      247
degree                          28.2%     26.6%      19.4%       21.4%      26.0%       24.7%      27.9%       44.2%       30.0%      29.9%       33.3%     33.9%    27.8%

4-year college graduate            32        10          3           1          7           3          1           5           2          5           5         3       29
                                 3.4%      2.9%       2.9%        1.0%       4.8%        3.1%       0.7%        5.8%        2.2%       5.2%        5.2%      4.8%     3.3%

More than 4-year college            9         2          1           1          3           1          1           -           2          -           -         -        9
degree                           0.9%      0.6%       1.0%        1.0%       2.1%        1.0%       0.7%                    2.2%                                      1.0%
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                                                                                    MDwise
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Q48.  Are you of Hispanic or Latino origin or descent?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             946       350        102         100        144          95        133          86          89         97          97        62      884
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          87        26         16           6         10          12         13           9           4          9           8         5       82

Yes, Hispanic or Latino            68        25          7           5          4           3          -           2          25         19           3         3       65
                                 7.2%      7.1%       6.9%        5.0%       2.8%        3.2%                   2.3%       28.1%      19.6%        3.1%      4.8%     7.4%

No, not Hispanic or               878       325         95          95        140          92        133          84          64         78          94        59      819
Latino                          92.8%     92.9%      93.1%       95.0%      97.2%       96.8%     100.0%       97.7%       71.9%      80.4%       96.9%     95.2%    92.6%
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q49.  What is your race?  Please mark one or more.

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Valid Responses             956       346        103          98        148          94        136          89          87         97         101        62      894
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

White                             593       189         21          53        135          48        121          47          37         64          64        40      553
                                62.0%     54.6%      20.4%       54.1%      91.2%       51.1%      89.0%       52.8%       42.5%      66.0%       63.4%     64.5%    61.9%

Black or African-                 275       132         76          36          5          36         10          32          30         22          28        15      260
American                        28.8%     38.2%      73.8%       36.7%       3.4%       38.3%       7.4%       36.0%       34.5%      22.7%       27.7%     24.2%    29.1%

Asian                              10         1          -           1          -           1          2           3           1          1           1         2        8
                                 1.0%      0.3%                   1.0%                   1.1%       1.5%        3.4%        1.1%       1.0%        1.0%      3.2%     0.9%

Native Hawaiian or other            1         -          -           -          -           -          1           -           -          -           -         -        1
Pacific Islander                 0.1%                                                               0.7%                                                              0.1%

American Indian or                 10         2          -           2          2           2          2           1           -          -           1         1        9
Alaska Native                    1.0%      0.6%                   2.0%       1.4%        2.1%       1.5%        1.1%                               1.0%      1.6%     1.0%

Other                              67        22          6           6          6           7          -           6          19         10           7         4       63
                                 7.0%      6.4%       5.8%        6.1%       4.1%        7.4%                   6.7%       21.8%      10.3%        6.9%      6.5%     7.0%
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q50.  Did someone help you complete this survey?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                    514       201         58          60         84          58         78          58          48         37          30        35      479

Total Valid Responses             505       197         55          59         83          57         77          58          48         36          29        34      471
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                           9         4          3           1          1           1          1           -           -          1           1         1        8

Yes                                28        11          4           1          5           -          8           2           3          4           1         -       28
                                 5.5%      5.6%       7.3%        1.7%       6.0%                  10.4%        3.4%        6.3%      11.1%        3.4%               5.9%

No                                477       186         51          58         78          57         69          56          45         32          28        34      443
                                94.5%     94.4%      92.7%       98.3%      94.0%      100.0%      89.6%       96.6%       93.8%      88.9%       96.6%    100.0%    94.1%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 54

                                                                                    MDwise
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Q51.  How did that person help you?  Mark all that apply.

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                     28        11          4           1          5           -          8           2           3          4           1         -       28

Total Valid Responses              32        13          4           1          6           -          9           2           4          5           1         -       32

Total Respondents                  28        11          4           1          5           -          8           2           3          4           1         -       28
                               100.0%    100.0%     100.0%      100.0%     100.0%                 100.0%      100.0%      100.0%     100.0%      100.0%             100.0%

Read the questions to me           10         6          2           1          1           -          2           -           2          2           -         -       10
                                35.7%     54.5%      50.0%      100.0%      20.0%                  25.0%                   66.7%      50.0%                          35.7%

Wrote down the answers I            3         2          -           -          1           -          1           -           1          -           -         -        3
gave                            10.7%     18.2%                             20.0%                  12.5%                   33.3%                                     10.7%

Answered the questions              8         -          -           -          3           -          1           1           -          2           1         -        8
for me                          28.6%                                       60.0%                  12.5%       50.0%                  50.0%      100.0%              28.6%

Translated the questions            2         1          -           -          -           -          1           -           -          1           -         -        2
into my language                 7.1%      9.1%                                                    12.5%                              25.0%                           7.1%

Helped in some other way            9         4          2           -          1           -          4           1           1          -           -         -        9
                                32.1%     36.4%      50.0%                  20.0%                  50.0%       50.0%       33.3%                                     32.1%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 55

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q35A.  Would you recommend your health plan to your family 
or friends if they needed care? (LOYALTY QUESTION 1)

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             772       283         87          80        121          73        116          76          70         72          74        47      725
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         261        93         31          26         33          34         30          19          23         34          31        20      241

Definitely Yes                    402       149         39          51         71          42         57          35          32         35          38        31      371
                                52.1%     52.7%      44.8%       63.8%      58.7%       57.5%      49.1%       46.1%       45.7%      48.6%       51.4%     66.0%    51.2%

Probably Yes                      294       111         35          23         43          25         50          29          28         27          33        10      284
                                38.1%     39.2%      40.2%       28.8%      35.5%       34.2%      43.1%       38.2%       40.0%      37.5%       44.6%     21.3%    39.2%

Probably Not                       54        16          7           5          4           5          7          10           7          6           3         5       49
                                 7.0%      5.7%       8.0%        6.3%       3.3%        6.8%       6.0%       13.2%       10.0%       8.3%        4.1%     10.6%     6.8%

Definitely Not                     22         7          6           1          3           1          2           2           3          4           -         1       21
                                 2.8%      2.5%       6.9%        1.3%       2.5%        1.4%       1.7%        2.6%        4.3%       5.6%                  2.1%     2.9%

TMG SUMMARY RATE -                696       260         74          74        114          67        107          64          60         62          71        41      655
Definitely Yes/Probably         90.2%     91.9%      85.1%       92.5%      94.2%       91.8%      92.2%       84.2%       85.7%      86.1%       95.9%     87.2%    90.3%
Yes                      
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q35B.  Do you intend to switch to a different health plan 
when you next have an opportunity? (LOYALTY QUESTION 2)

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             757       278         84          80        121          73        110          76          69         69          72        45      712
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         276        98         34          26         33          34         36          19          24         37          33        22      254

Definitely Not                    282       102         32          36         52          27         39          23          22         25          24        22      260
                                37.3%     36.7%      38.1%       45.0%      43.0%       37.0%      35.5%       30.3%       31.9%      36.2%       33.3%     48.9%    36.5%

Probably Not                      316       124         33          29         48          34         45          32          31         29          34        13      303
                                41.7%     44.6%      39.3%       36.3%      39.7%       46.6%      40.9%       42.1%       44.9%      42.0%       47.2%     28.9%    42.6%

Probably Yes                      103        35         10          11         16           8         17          13          11         11           6         6       97
                                13.6%     12.6%      11.9%       13.8%      13.2%       11.0%      15.5%       17.1%       15.9%      15.9%        8.3%     13.3%    13.6%

Definitely Yes                     56        17          9           4          5           4          9           8           5          4           8         4       52
                                 7.4%      6.1%      10.7%        5.0%       4.1%        5.5%       8.2%       10.5%        7.2%       5.8%       11.1%      8.9%     7.3%

TMG SUMMARY RATE -                598       226         65          65        100          61         84          55          53         54          58        35      563
Definitely Not/Probably         79.0%     81.3%      77.4%       81.3%      82.6%       83.6%      76.4%       72.4%       76.8%      78.3%       80.6%     77.8%    79.1%
Not                      
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LOYALTY 

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                    739       270         82          78        117          71        109          74          68         65          72        44      695

Total Valid Responses             739       270         82          78        117          71        109          74          68         65          72        44      695
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

LOYALTY ZONE                       10         3          3           -          2           -          2           1           -          1           1         1        9
                                 1.4%      1.1%       3.7%                   1.7%                   1.8%        1.4%                   1.5%        1.4%      2.3%     1.3%

INDIFFERENT ZONE                  718       265         78          78        113          70        106          72          66         63          69        41      677
                                97.2%     98.1%      95.1%      100.0%      96.6%       98.6%      97.2%       97.3%       97.1%      96.9%       95.8%     93.2%    97.4%

DEFECTION ZONE                     11         2          1           -          2           1          1           1           2          1           2         2        9
                                 1.5%      0.7%       1.2%                   1.7%        1.4%       0.9%        1.4%        2.9%       1.5%        2.8%      4.5%     1.3%
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                                                                                    MDwise
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Q4A.  In the last 6 months, how many times did you go to an 
emergency room to get care for yourself?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                    515       184         44          51         77          61         73          55          42         52          57        38      477

Total Valid Responses             431       158         41          47         64          48         64          50          34         39          41        28      403
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          84        26          3           4         13          13          9           5           8         13          16        10       74

None                              155        61         10          17         29          20         25          17          11         13          12         6      149
                                36.0%     38.6%      24.4%       36.2%      45.3%       41.7%      39.1%       34.0%       32.4%      33.3%       29.3%     21.4%    37.0%

1                                 143        45         12          10         23          12         23          22          13         13          14         9      134
                                33.2%     28.5%      29.3%       21.3%      35.9%       25.0%      35.9%       44.0%       38.2%      33.3%       34.1%     32.1%    33.3%

2                                  80        28         11           8          7          12         11           7           7          9           8         5       75
                                18.6%     17.7%      26.8%       17.0%      10.9%       25.0%      17.2%       14.0%       20.6%      23.1%       19.5%     17.9%    18.6%

3                                  35        16          6           8          4           2          3           2           3          2           4         5       30
                                 8.1%     10.1%      14.6%       17.0%       6.3%        4.2%       4.7%        4.0%        8.8%       5.1%        9.8%     17.9%     7.4%

4                                   9         6          2           3          -           1          -           1           -          -           2         2        7
                                 2.1%      3.8%       4.9%        6.4%                   2.1%                   2.0%                               4.9%      7.1%     1.7%

5 to 9                              5         -          -           -          1           -          2           1           -          1           -         -        5
                                 1.2%                                        1.6%                   3.1%        2.0%                   2.6%                           1.2%

10 or more                          4         2          -           1          -           1          -           -           -          1           1         1        3
                                 0.9%      1.3%                   2.1%                   2.1%                                          2.6%        2.4%      3.6%     0.7%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 59

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12A.  What number would you use to rate the ease of 
getting access to the medical care you needed in the last 6 
months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             627       232         70          67        108          62         92          63          48         60          54        43      584
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         152        60         19          15         17          18         13          10          15         23          22        12      140

10 - Best possible                215        70         18          22         39          21         36          23          12         21          22        16      199
                                34.3%     30.2%      25.7%       32.8%      36.1%       33.9%      39.1%       36.5%       25.0%      35.0%       40.7%     37.2%    34.1%
                                                                                                      ci                                             ci

9                                  83        37         14          10         15           7         10          12           5          4           6         4       79
                                13.2%     15.9%      20.0%       14.9%      13.9%       11.3%      10.9%       19.0%       10.4%       6.7%       11.1%      9.3%    13.5%
                                                         J                                                         J

8                                 109        43          8          12         17          19         11           7           9         17           7        12       97
                                17.4%     18.5%      11.4%       17.9%      15.7%       30.6%      12.0%       11.1%       18.8%      28.3%       13.0%     27.9%    16.6%
                                                                                       CdEGHK                                         CeGHK

7                                  58        23          6           6         11           4          7           8           5          5           6         2       56
                                 9.3%      9.9%       8.6%        9.0%      10.2%        6.5%       7.6%       12.7%       10.4%       8.3%       11.1%      4.7%     9.6%

6                                  48        17          6           8          6           5          8           3           4          3           5         2       46
                                 7.7%      7.3%       8.6%       11.9%       5.6%        8.1%       8.7%        4.8%        8.3%       5.0%        9.3%      4.7%     7.9%

5                                  40        12          5           2          5           -         10           4           8          3           3         1       39
                                 6.4%      5.2%       7.1%        3.0%       4.6%                  10.9%        6.3%       16.7%       5.0%        5.6%      2.3%     6.7%
                                                                                                       D                   DEhjk                                         l

4                                  21         6          2           2          5           -          3           2           3          2           2         -       21
                                 3.3%      2.6%       2.9%        3.0%       4.6%                   3.3%        3.2%        6.3%       3.3%        3.7%               3.6%

3                                  17         6          2           1          5           4          3           -           -          2           -         3       14
                                 2.7%      2.6%       2.9%        1.5%       4.6%        6.5%       3.3%                               3.3%                  7.0%     2.4%

2                                  11         5          3           2          1           -          2           2           1          -           -         2        9
                                 1.8%      2.2%       4.3%        3.0%       0.9%                   2.2%        3.2%        2.1%                             4.7%     1.5%

1                                   9         4          1           1          3           -          1           -           -          1           2         -        9
                                 1.4%      1.7%       1.4%        1.5%       2.8%                   1.1%                               1.7%        3.7%               1.5%

0 - Worst possible                 16         9          5           1          1           2          1           2           1          2           1         1       15
                                 2.6%      3.9%       7.1%        1.5%       0.9%        3.2%       1.1%        3.2%        2.1%       3.3%        1.9%      2.3%     2.6%
                                                       deg

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12A.  What number would you use to rate the ease of 
getting access to the medical care you needed in the last 6 
months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

TMG SUMMARY RATE - 8-10           407       150         40          44         71          47         57          42          26         42          35        32      375
                                64.9%     64.7%      57.1%       65.7%      65.7%       75.8%      62.0%       66.7%       54.2%      70.0%       64.8%     74.4%    64.2%
                                                                                          CgI                                             i

TMG SUMMARY RATE - 4-7            167        58         19          18         27           9         28          17          20         13          16         5      162
                                26.6%     25.0%      27.1%       26.9%      25.0%       14.5%      30.4%       27.0%       41.7%      21.7%       29.6%     11.6%    27.7%
                                                         f           f          f                      F           f        dEFJ                      F                  L

TMG SUMMARY RATE - 0-3             53        24         11           5         10           6          7           4           2          5           3         6       47
                                 8.5%     10.3%      15.7%        7.5%       9.3%        9.7%       7.6%        6.3%        4.2%       8.3%        5.6%     14.0%     8.0%
                                                       hIk

Mean                             7.70      7.57       7.06        7.79       7.77        7.98       7.73        7.94        7.29       7.75        7.91      7.81     7.69

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12B. In the last 6 months, how often did you have a hard 
time speaking with or understanding a doctor or other 
health care provider because you or the health care 
provider spoke different languages?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             617       226         68          66        104          61         90          61          47         62          55        41      576
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         162        66         21          16         21          19         15          12          16         21          21        14      148

Always                             15         6          4           1          1           -          4           1           2          -           2         1       14
                                 2.4%      2.7%       5.9%        1.5%       1.0%                   4.4%        1.6%        4.3%                   3.6%      2.4%     2.4%

Usually                            17         6          2           3          4           1          2           1           3          1           -         1       16
                                 2.8%      2.7%       2.9%        4.5%       3.8%        1.6%       2.2%        1.6%        6.4%       1.6%                  2.4%     2.8%

Sometimes                         110        48         12          15         13           6         20          13          12          6          12         6      104
                                17.8%     21.2%      17.6%       22.7%      12.5%        9.8%      22.2%       21.3%       25.5%       9.7%       21.8%     14.6%    18.1%
                                                                   eFJ                               eFJ          fj         eFJ                     fj

Never                             475       166         50          47         86          54         64          46          30         55          41        33      442
                                77.0%     73.5%      73.5%       71.2%      82.7%       88.5%      71.1%       75.4%       63.8%      88.7%       74.5%     80.5%    76.7%
                                                                              dgI      CDGhIk                                        CDGhIK

HEDIS/CAHPS SUMMARY RATE           32        12          6           4          5           1          6           2           5          1           2         2       30
- Always/Usually                 5.2%      5.3%       8.8%        6.1%       4.8%        1.6%       6.7%        3.3%       10.6%       1.6%        3.6%      4.9%     5.2%
                                                        fj                                                                    fj

HEDIS/CAHPS SUMMARY RATE           15         6          4           1          1           -          4           1           2          -           2         1       14
- Always                         2.4%      2.7%       5.9%        1.5%       1.0%                   4.4%        1.6%        4.3%                   3.6%      2.4%     2.4%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12C.  In the last 6 months, did you need an interpreter to 
help you speak with doctors or other health providers?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             616       226         69          65        104          61         89          62          48         60          55        43      573
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         163        66         20          17         21          19         16          11          15         23          21        12      151

Yes                                12         3          2           1          2           3          2           1           1          -           -         1       11
                                 1.9%      1.3%       2.9%        1.5%       1.9%        4.9%       2.2%        1.6%        2.1%                             2.3%     1.9%

No                                604       223         67          64        102          58         87          61          47         60          55        42      562
                                98.1%     98.7%      97.1%       98.5%      98.1%       95.1%      97.8%       98.4%       97.9%     100.0%      100.0%     97.7%    98.1%
                                                                                                                                          f           f

TMG SUMMARY RATE - Yes             12         3          2           1          2           3          2           1           1          -           -         1       11
                                 1.9%      1.3%       2.9%        1.5%       1.9%        4.9%       2.2%        1.6%        2.1%                             2.3%     1.9%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12D.  In the last 6 months, when you needed an interpreter 
to help you speak with doctors or other health providers, 
how often did you get one?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                     12         3          2           1          2           3          2           1           1          -           -         1       11

Total Valid Responses              11         3          2           1          2           3          2           -           1          -           -         1       10
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%                  100.0%                           100.0%   100.0%

No Answer                           1         -          -           -          -           -          -           1           -          -           -         -        1

Always                              3         1          -           1          -           1          1           -           -          -           -         1        2
                                27.3%     33.3%                 100.0%                  33.3%      50.0%                                                   100.0%    20.0%
                                                                     F                                                                                          M

Usually                             2         -          1           -          -           -          -           -           1          -           -         -        2
                                18.2%                50.0%                                                                100.0%                                     20.0%

Sometimes                           2         -          -           -          1           -          1           -           -          -           -         -        2
                                18.2%                                       50.0%                  50.0%                                                             20.0%

Never                               4         2          1           -          1           2          -           -           -          -           -         -        4
                                36.4%     66.7%      50.0%                  50.0%       66.7%                                                                        40.0%

HEDIS/CAHPS SUMMARY RATE            5         1          1           1          -           1          1           -           1          -           -         1        4
- Always/Usually                45.5%     33.3%      50.0%      100.0%                  33.3%      50.0%                  100.0%                           100.0%    40.0%
                                                                     F                                                         F                                M

HEDIS/CAHPS SUMMARY RATE            3         1          -           1          -           1          1           -           -          -           -         1        2
- Always                        27.3%     33.3%                 100.0%                  33.3%      50.0%                                                   100.0%    20.0%
                                                                     F                                                                                          M

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12E.  In the last 6 months, when you called your doctor's 
office after hours, how often did you get a return call as 
soon as you wanted?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             353       137         41          38         63          41         45          49          18         27          30        34      319
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         155        62         20          15         18          20         14          10          15         23          20        12      143

Always                            140        53         18          13         32          13         23          14           2         13          11        15      125
                                39.7%     38.7%      43.9%       34.2%      50.8%       31.7%      51.1%       28.6%       11.1%      48.1%       36.7%     44.1%    39.2%
                                                         I           I       dFHI           I        fHI           i                     hI           I

Usually                            75        28          6          11         11          13          6          14           3          4           7         5       70
                                21.2%     20.4%      14.6%       28.9%      17.5%       31.7%      13.3%       28.6%       16.7%      14.8%       23.3%     14.7%    21.9%
                                                                     g                    cGj                      g

Sometimes                          89        39         12          11         15          11         10          14           7          4           5        11       78
                                25.2%     28.5%      29.3%       28.9%      23.8%       26.8%      22.2%       28.6%       38.9%      14.8%       16.7%     32.4%    24.5%
                                                                                                                              jk

Never                              49        17          5           3          5           4          6           7           6          6           7         3       46
                                13.9%     12.4%      12.2%        7.9%       7.9%        9.8%      13.3%       14.3%       33.3%      22.2%       23.3%      8.8%    14.4%
                                                                                                                            cDEf                     de

I did not call after              271        93         28          29         44          19         46          14          30         33          26         9      262
hours                    

HEDIS/CAHPS SUMMARY RATE          215        81         24          24         43          26         29          28           5         17          18        20      195
- Always/Usually                60.9%     59.1%      58.5%       63.2%      68.3%       63.4%      64.4%       57.1%       27.8%      63.0%       60.0%     58.8%    61.1%
                                                         I           I          I           I          I           I                      I           I

HEDIS/CAHPS SUMMARY RATE          140        53         18          13         32          13         23          14           2         13          11        15      125
- Always                        39.7%     38.7%      43.9%       34.2%      50.8%       31.7%      51.1%       28.6%       11.1%      48.1%       36.7%     44.1%    39.2%
                                                         I           I       dFHI           I        fHI           i                     hI           I

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q12F.  In the last 6 months, when you needed care after 
regular office hours, how often did you get care as soon as 
you wanted?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    779       292         89          82        125          80        105          73          63         83          76        55      724

Total Valid Responses             346       130         35          42         59          43         44          44          21         28          29        32      314
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         168        65         21          17         20          20         18          12          16         23          21        12      156

Always                            141        51         13          16         31          16         23          15           6         10          10        17      124
                                40.8%     39.2%      37.1%       38.1%      52.5%       37.2%      52.3%       34.1%       28.6%      35.7%       34.5%     53.1%    39.5%
                                                                              hIk                     hi

Usually                            83        33          6          14         12          13          8           8           5          5          12         6       77
                                24.0%     25.4%      17.1%       33.3%      20.3%       30.2%      18.2%       18.2%       23.8%      17.9%       41.4%     18.8%    24.5%
                                                                     c                                                                            CEGHJ

Sometimes                          88        36         12          10         12          11          8          17           5          7           6         7       81
                                25.4%     27.7%      34.3%       23.8%      20.3%       25.6%      18.2%       38.6%       23.8%      25.0%       20.7%     21.9%    25.8%
                                                                                                                 EGk

Never                              34        10          4           2          4           3          5           4           5          6           1         2       32
                                 9.8%      7.7%      11.4%        4.8%       6.8%        7.0%      11.4%        9.1%       23.8%      21.4%        3.4%      6.3%    10.2%
                                                                                                                            defK       DefK

I did not call after              265        97         33          23         46          17         43          17          26         32          26        11      254
hours                    

HEDIS/CAHPS SUMMARY RATE          224        84         19          30         43          29         31          23          11         15          22        23      201
- Always/Usually                64.7%     64.6%      54.3%       71.4%      72.9%       67.4%      70.5%       52.3%       52.4%      53.6%       75.9%     71.9%    64.0%
                                                                     h       cHij                      h                                           cHij

HEDIS/CAHPS SUMMARY RATE          141        51         13          16         31          16         23          15           6         10          10        17      124
- Always                        40.8%     39.2%      37.1%       38.1%      52.5%       37.2%      52.3%       34.1%       28.6%      35.7%       34.5%     53.1%    39.5%
                                                                              hIk                     hi

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q32A.  What number would you use to rate the overall 
customer service at your health plan in the last 6 months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                    184        57         16          15         30          20         25          25          14         23          16        23      161

Total Valid Responses             154        50         15          13         29          15         23          23          11         15          10        16      138
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                          30         7          1           2          1           5          2           2           3          8           6         7       23

10 - Best customer                 40        12          5           5          8           5          6           4           2          3           2         4       36
service possible                26.0%     24.0%      33.3%       38.5%      27.6%       33.3%      26.1%       17.4%       18.2%      20.0%       20.0%     25.0%    26.1%

9                                  25        12          3           3          7           3          2           5           1          -           1         4       21
                                16.2%     24.0%      20.0%       23.1%      24.1%       20.0%       8.7%       21.7%        9.1%                  10.0%     25.0%    15.2%

8                                  14         4          1           1          1           1          2           3           1          4           -         1       13
                                 9.1%      8.0%       6.7%        7.7%       3.4%        6.7%       8.7%       13.0%        9.1%      26.7%                  6.3%     9.4%
                                                                                                                                          e

7                                  11         3          -           1          1           1          1           -           2          2           3         1       10
                                 7.1%      6.0%                   7.7%       3.4%        6.7%       4.3%                   18.2%      13.3%       30.0%      6.3%     7.2%
                                                                                                                                                     eg

6                                   8         2          -           -          2           -          1           2           -          1           2         2        6
                                 5.2%      4.0%                              6.9%                   4.3%        8.7%                   6.7%       20.0%     12.5%     4.3%

5                                  16         4          1           1          2           1          5           2           2          1           1         1       15
                                10.4%      8.0%       6.7%        7.7%       6.9%        6.7%      21.7%        8.7%       18.2%       6.7%       10.0%      6.3%    10.9%

4                                  10         4          2           1          3           1          2           -           -          1           -         -       10
                                 6.5%      8.0%      13.3%        7.7%      10.3%        6.7%       8.7%                               6.7%                           7.2%

3                                   8         3          1           -          1           -          1           4           1          -           -         1        7
                                 5.2%      6.0%       6.7%                   3.4%                   4.3%       17.4%        9.1%                             6.3%     5.1%

2                                   9         2          1           -          1           1          3           -           1          2           -         1        8
                                 5.8%      4.0%       6.7%                   3.4%        6.7%      13.0%                    9.1%      13.3%                  6.3%     5.8%

1                                   9         2          1           1          2           1          -           1           1          1           1         1        8
                                 5.8%      4.0%       6.7%        7.7%       6.9%        6.7%                   4.3%        9.1%       6.7%       10.0%      6.3%     5.8%

0 - Worst customer                  4         2          -           -          1           1          -           2           -          -           -         -        4
service possible                 2.6%      4.0%                              3.4%        6.7%                   8.7%                                                  2.9%

TMG SUMMARY RATE - 8-10            79        28          9           9         16           9         10          12           4          7           3         9       70
                                51.3%     56.0%      60.0%       69.2%      55.2%       60.0%      43.5%       52.2%       36.4%      46.7%       30.0%     56.3%    50.7%
                                                                    iK

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 67
                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q32A.  What number would you use to rate the overall 
customer service at your health plan in the last 6 months?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

TMG SUMMARY RATE - 4-7             45        13          3           3          8           3          9           4           4          5           6         4       41
                                29.2%     26.0%      20.0%       23.1%      27.6%       20.0%      39.1%       17.4%       36.4%      33.3%       60.0%     25.0%    29.7%
                                                                                                       h                                          CdeFH

TMG SUMMARY RATE - 0-3             30         9          3           1          5           3          4           7           3          3           1         3       27
                                19.5%     18.0%      20.0%        7.7%      17.2%       20.0%      17.4%       30.4%       27.3%      20.0%       10.0%     18.8%    19.6%
                                                                                                                   d

Mean                             6.71      6.88       6.93        7.85       6.86        6.93       6.48        6.26        6.09       6.40        6.80      7.13     6.66

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 68

                                                                                    MDwise
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (44010) 

Q49A.  What language do you mainly speak at home?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------
                                  (A)       (B)        (C)         (D)        (E)         (F)        (G)         (H)         (I)        (J)         (K)       (L)      (M)

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             793       295         90          84        126          74        119          76          72         75          74        47      746
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         240        81         28          22         28          33         27          19          21         31          31        20      220

English                           772       286         87          83        125          73        118          71          70         69          73        45      727
                                97.4%     96.9%      96.7%       98.8%      99.2%       98.6%      99.2%       93.4%       97.2%      92.0%       98.6%     95.7%    97.5%
                                                                    hJ         HJ          hj         hJ                                             hj

Spanish                            12         5          2           -          -           1          -           2           1          5           1         1       11
                                 1.5%      1.7%       2.2%                               1.4%                   2.6%        1.4%       6.7%        1.4%      2.1%     1.5%
                                                                                                                                        fik

Other                               9         4          1           1          1           -          1           3           1          1           -         1        8
                                 1.1%      1.4%       1.1%        1.2%       0.8%                   0.8%        3.9%        1.4%       1.3%                  2.1%     1.1%

Comparison Groups: CDEFGHIJK/LM
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q52.  Now, I'd like to ask about the most recent visit to 
your personal doctor or nurse.  How satisfied were you with 
the ease of getting through the office by telephone?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             756       278         84          78        120          75        111          75          69         70          71        46      710
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         277        98         34          28         34          32         35          20          24         36          34        21      256

Very satisfied                    349       119         33          36         58          34         63          25          28         39          31        20      329
                                46.2%     42.8%      39.3%       46.2%      48.3%       45.3%      56.8%       33.3%       40.6%      55.7%       43.7%     43.5%    46.3%

Somewhat satisfied                144        54         13          16         22          18         12          28          15          8          12        15      129
                                19.0%     19.4%      15.5%       20.5%      18.3%       24.0%      10.8%       37.3%       21.7%      11.4%       16.9%     32.6%    18.2%

Satisfied                         166        61         21          16         23          17         24          12          16         17          20         6      160
                                22.0%     21.9%      25.0%       20.5%      19.2%       22.7%      21.6%       16.0%       23.2%      24.3%       28.2%     13.0%    22.5%

Somewhat dissatisfied              53        25         10           3         12           3          8           4           7          -           5         4       49
                                 7.0%      9.0%      11.9%        3.8%      10.0%        4.0%       7.2%        5.3%       10.1%                   7.0%      8.7%     6.9%

Very dissatisfied                  44        19          7           7          5           3          4           6           3          6           3         1       43
                                 5.8%      6.8%       8.3%        9.0%       4.2%        4.0%       3.6%        8.0%        4.3%       8.6%        4.2%      2.2%     6.1%

TMG SUMMARY RATE - Very           493       173         46          52         80          52         75          53          43         47          43        35      458
satisfied/Satisfied             65.2%     62.2%      54.8%       66.7%      66.7%       69.3%      67.6%       70.7%       62.3%      67.1%       60.6%     76.1%    64.5%
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Q53.  In the last 6 months, how many times did you go to 
the emergency room to get care for yourself because your 
doctor was not able to see you during regular office hours?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             756       282         87          78        125          73        112          73          69         69          67        47      709
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         277        94         31          28         29          34         34          22          24         37          38        20      257

1 time                            127        39         12          11         18          11         21          14          15         10          14         4      123
                                16.8%     13.8%      13.8%       14.1%      14.4%       15.1%      18.8%       19.2%       21.7%      14.5%       20.9%      8.5%    17.3%

2 times                            59        22         13           4          7           7          3           5           8          6           6         5       54
                                 7.8%      7.8%      14.9%        5.1%       5.6%        9.6%       2.7%        6.8%       11.6%       8.7%        9.0%     10.6%     7.6%

3 or more times                    31        19          4           7          7           4          3           1           2          -           3         6       25
                                 4.1%      6.7%       4.6%        9.0%       5.6%        5.5%       2.7%        1.4%        2.9%                   4.5%     12.8%     3.5%

I did not need to go to           539       202         58          56         93          51         85          53          44         53          44        32      507
the emergency room              71.3%     71.6%      66.7%       71.8%      74.4%       69.9%      75.9%       72.6%       63.8%      76.8%       65.7%     68.1%    71.5%

TMG SUMMARY RATE - Did            539       202         58          56         93          51         85          53          44         53          44        32      507
not need to go                  71.3%     71.6%      66.7%       71.8%      74.4%       69.9%      75.9%       72.6%       63.8%      76.8%       65.7%     68.1%    71.5%
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Q54.  How easy is it to find and understand information 
using the Member Handbook?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             376       139         42          40         64          32         54          40          34         36          32        26      350
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         268        90         32          26         29          35         32          20          25         35          34        23      245

Very easy                         221        74         23          25         40          15         29          25          19         24          19        19      202
                                58.8%     53.2%      54.8%       62.5%      62.5%       46.9%      53.7%       62.5%       55.9%      66.7%       59.4%     73.1%    57.7%

Somewhat easy                     135        55         16          13         20          15         23          14          13         10          11         7      128
                                35.9%     39.6%      38.1%       32.5%      31.3%       46.9%      42.6%       35.0%       38.2%      27.8%       34.4%     26.9%    36.6%

Difficult                          20        10          3           2          4           2          2           1           2          2           2         -       20
                                 5.3%      7.2%       7.1%        5.0%       6.3%        6.3%       3.7%        2.5%        5.9%       5.6%        6.3%               5.7%

I did not try to look up          146        54         15          11         26          14         23          15          11         14          17         5      141
information inthe Member 
Handbook                 

I do not have a copy of           243        93         29          29         35          26         37          20          23         21          22        13      230
my health plan's Member  
Handbook                 

TMG SUMMARY RATE - Very           221        74         23          25         40          15         29          25          19         24          19        19      202
easy                            58.8%     53.2%      54.8%       62.5%      62.5%       46.9%      53.7%       62.5%       55.9%      66.7%       59.4%     73.1%    57.7%
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Q55.  If you had a problem getting the help you needed from 
Customer Service, what kind of problem did you have?  (Mark 
all that apply)

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             738       276         85          84        120          84        105          71          68         62          56        48      690

Total Respondents                 613       233         71          66        102          63         93          57          56         53          49        39      574
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

It was difficult to get           511       190         57          55         81          54         79          46          46         44          46        35      476
through to Customer             83.4%     81.5%      80.3%       83.3%      79.4%       85.7%      84.9%       80.7%       82.1%      83.0%       93.9%     89.7%    82.9%
Service on the telephone 

The Customer Service               49        22          6           9          8           6          6           4           4          4           2         2       47
Representative did not           8.0%      9.4%       8.5%       13.6%       7.8%        9.5%       6.5%        7.0%        7.1%       7.5%        4.1%      5.1%     8.2%
have the information I   
needed                   

The Customer Service               64        23          5           7         14           8          8           8           3          6           5         4       60
Representative did not          10.4%      9.9%       7.0%       10.6%      13.7%       12.7%       8.6%       14.0%        5.4%      11.3%       10.2%     10.3%    10.5%
give me the correct      
information              

The Customer Service               36        13          6           3          8           5          2           5           3          2           2         2       34
Representative did not           5.9%      5.6%       8.5%        4.5%       7.8%        7.9%       2.2%        8.8%        5.4%       3.8%        4.1%      5.1%     5.9%
follow-up with me        

The Customer Service               43        13          3           5          7           6          6           4           7          4           1         3       40
Representative did not           7.0%      5.6%       4.2%        7.6%       6.9%        9.5%       6.5%        7.0%       12.5%       7.5%        2.0%      7.7%     7.0%
follow-up with me in a   
timely manner            

Other                              35        15          8           5          2           5          4           4           5          2           -         2       33
                                 5.7%      6.4%      11.3%        7.6%       2.0%        7.9%       4.3%        7.0%        8.9%       3.8%                  5.1%     5.7%
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Q56.  Are you familiar with your health plan's NURSE on-
call, a service that allows you to ask health information 
questions to a nurse?

                                      ================================================ DELIVERY SYSTEM ================================================  === PREGNANCY ===
                                                                                                                                               Saint     === INDICATOR ===
                                                                                                                                   Saint      Margaret                    
                                                                          St.                 ProHealth     St.          St.      Margaret    Mercy at                    
                             Total     MDwise    Wishard    Methodist   Francis    ProHealth   Anderson    Vincent    Catherine    Mercy    St. Anthony    YES       NO   
                          ----------- --------- ---------- ----------- ---------- ----------- ---------- ----------- ----------- ---------- -----------  -------- --------

Total Eligible                   1033       376        118         106        154         107        146          95          93        106         105        67      966

Total Valid Responses             772       286         87          81        125          74        115          75          69         71          72        47      725
                               100.0%    100.0%     100.0%      100.0%     100.0%      100.0%     100.0%      100.0%      100.0%     100.0%      100.0%    100.0%   100.0%

No Answer                         261        90         31          25         29          33         31          20          24         35          33        20      241

Yes                               402       170         55          50         62          37         55          45          28         34          35        36      366
                                52.1%     59.4%      63.2%       61.7%      49.6%       50.0%      47.8%       60.0%       40.6%      47.9%       48.6%     76.6%    50.5%

No                                370       116         32          31         63          37         60          30          41         37          37        11      359
                                47.9%     40.6%      36.8%       38.3%      50.4%       50.0%      52.2%       40.0%       59.4%      52.1%       51.4%     23.4%    49.5%

TMG SUMMARY RATE - Yes            402       170         55          50         62          37         55          45          28         34          35        36      366
                                52.1%     59.4%      63.2%       61.7%      49.6%       50.0%      47.8%       60.0%       40.6%      47.9%       48.6%     76.6%    50.5%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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MDwise 

Q49a. What language do you mainly speak at home? (Other)

Vietnamese
Health Status: Very Good

Education: Some high school but did not graduate

Age: 18 to 24

Health Plan Rating: 10

Hindi
Health Status: Good

Education: 4-year college graduate

Age: 35 to 44

Health Plan Rating: 10

Vietnamese
Health Status: Excellent

Education: High school graduate or GED

Age: 35 to 44

Health Plan Rating: 9

Thai
Health Status: Very Good

Education: High school graduate or GED

Age: 25 to 34

Health Plan Rating: 9

Vietnamese
Health Status: Very Good

Education: Some college or 2-year degree

Age: 25 to 34

Health Plan Rating: 8

Greek
Health Status: Fair

Education: High school graduate or GED

Age: 25 to 34

Health Plan Rating: 8

Russian
Health Status: Good

Education: 4-year college graduate

Age: 25 to 34

Health Plan Rating: 8

Vietnamese
Health Status: Good

Education: Some high school but did not graduate

Age: 25 to 34

Health Plan Rating: 6
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13. Glossary of Terms 
 
Accreditation is an official authorization or designation to an organization determined by a 
set of industry-derived standards.  
 
Attributes are the questions that relate to a specific service area or composite as defined by 
NCQA. 
 
Augments are stratified samples used to target specific responses in a particular segment, 
such as region, language, or member status.  These responses are for internal use only, and 
are not to be included in the HEDIS sample or reported to public entities.  Project deliverables 
for augmented samples can range from banner tables and/or a segmentation chart, to 
question summaries and finally, a complete Final Report. 
 
Composites are the mean of the Summary Rates of attributes within a given service area as 
specified by NCQA.  Each composite category represents an overall aspect of plan quality 
and is comprised of similar questions.   
 
Confidence level is the degree of confidence, expressed as a percentage, that a reported 
number’s true value is between the lower and upper specified range. 
 
Correlation Coefficient is a statistical measure of how closely two variables or measures are 
related to each other.  Coefficients are usually reported as r values. 
 
Disposition (Disposition Category) is the final status assignment given to a member record 
within the sample.  The category signifies both the survey administration protocol used to 
complete the survey (M=Mail, and T=Phone) and the status of the record (M10= mail 
complete, T22= phone, language barrier).  All record code assignments of “10” are considered 
valid responses according to NCQA. 
 
Global Proportions are a breakout of response option results according to the Three-Point 
Score definition, shown as a percentage, not a mean score.  Refer to the Three-Point Score 
definition. 
 
Key Drivers are composites that have been found to impact overall health plan ratings or 
health care rating among the plan members as determined by a regression analysis.   
 
NCQA HEDIS Compliance Audit is a two-part program comprising an information-systems 
capabilities assessment (IS standards) and an evaluation of the health plan’s ability to comply 
with HEDIS specifications (HD standards).  NCQA-Certified auditors use standard audit 
methodologies to enable purchasers to make reliable comparisons among health plans. 
 
Over-sampling is sampling more the minimum required sample size. The required sample 
size for adult Medicaid plans is 1,350 in accordance with NCQA protocol.  The overall NCQA 
target number of complete responses is 411.  Therefore, plans may choose to over-sample 
their population to achieve this target number if necessary.  NCQA allows over-sampling of up 
to 30% of the database to aid plans in collecting a suitable amount of survey returns. 
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 Quality Compass 2006 (Medicaid Adult – All Plans) is a collection of CAHPS® 3.0H mean 
summary ratings for those Medicaid adult plans (84 samples with at least 100 valid responses 
per question item) allowing NCQA to use their data to be compiled into an aggregate, or 
national summary, without releasing their plan-level scores. 
 
Quality Compass 2006 (Medicaid Adult – Public Report) is a collection of CAHPS® 3.0H 
mean summary ratings for those Medicaid adult plans (74 plan specific samples) choosing to 
report their scores publicly, in addition to submitting their scores to be compiled anonymously 
into a Quality Compass aggregate, or national summary.  The scores shown in this report 
reflect the mean Summary Rates from these plans.   
 
Rating questions use a scale of 0 to 10 for assessing overall experience (doctor, specialist, 
health care and health plan) with zero being the worst and 10 being the best. 
 
Significance test is a test to determine if an observed difference is too large to have occurred 
by chance alone. 
 
Summary Rates are single statistics generated for a survey question.  In general, Summary 
Rates represent the percentage of respondents who chose the most favorable response 
options (“Always” and “Usually”; “Definitely Yes” and “Somewhat Yes”; or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
The Myers Group Books of Business (calculated on a plan-level) consist of all Medicaid 
adult samples that conducted surveys with TMG and submitted data to NCQA.  In 2007 there 
were 45 samples included in the Book of Business.  This benchmark is shown throughout the 
report and is used in the Opportunity Analysis.  The 2006 Book of Business consists of 45 
samples that were submitted to NCQA in 2006, and is used for Custom Question benchmark 
and correlation analysis, and Loyalty benchmarks. 
 
Three-Point Score is the result of the process of assigning a value of 1, 2, or 3 to each 
question response category and then computing a numerical average based upon the valid 
responses for each question.  The Three-Point values are assigned to question answer 
categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

Definitely no 1  Never 1  0-6 1 

Somewhat no 1  Sometimes 1  7 & 8 2 

Somewhat yes 2  Usually 2  9 & 10 3 

Definitely yes 3  Always 3    

 
Trending is the practice of looking at several years of data in a comparative format to identify 
trends or common links. 
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Barbara Wilder 
VP, Quality Improvement 
MDwise 
1099 North Meridian Street 
Suite 320 
Indianapolis, IN  46204 
 
Subject:  2007 Final Report for the Consumer Assessment of Healthcare Providers and 

Systems (CAHPS®) Survey 
 
 
Dear Barbara, 
 
The Myers Group is pleased to present your 2007 Final Report for the Consumer 
Assessment of Healthcare Providers and Systems (CAHPS®) Survey.  Our mission is to 
serve the health care community by providing reliable survey research and reports that are 
accurate, comprehensive, user-friendly, and will provide essential information for use in your 
quality improvement initiatives.  As a leader in the managed care survey industry, The Myers 
Group incorporates multi-level quality control mechanisms to ensure maximum response 
rates and data validity.   
 
On behalf of TMG, I thank you for the privilege to serve as your 2007 CAHPS survey 
vendor.  We sincerely appreciate the confidence you have placed in us to help you achieve 
your research objectives, and we look forward to working with you again in the future. 
 
Sincerely, 
 
 

 
A.C. Myers 
Chief Executive Officer 
The Myers Group 

2351 Henry Clower Boulevard • Suite D • Snellville, GA 30078
Tel 770-978-3173 • Fax 770-978-6267

www.themyersgroup.net
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Introduction 
 
New in 2007 – Survey and Reporting Changes  
 
! The Agency for Healthcare Research and Quality (AHRQ) replaced the CAHPS® 3.0 Adult 

Survey with the CAHPS® Health Plan Survey 4.0 Adult Version.  However, the child survey 
is still the CAHPS® 3.0H. 

 
! The number of allowable supplemental questions was increased to 20 for both adult and 

child surveys. 
 
! The list of HEDIS 2007 survey measures eligible for rotation includes the CAHPS Health 

Plan Survey 3.0H, Child Version and Children With Chronic Conditions (CCC). 
 
! Symbols have been added to quickly identify Points of Interest, Helpful Hints, and TMG 

Independent Research: 

This symbol indicates a Point of Interest, which highlights critical information that is 
needed to understand this report. Examples include definitions, methods of calculations, 
rules, and protocol. 

This symbol indicates Helpful Hints, which provide suggestions for a course of action 
your plan could take when developing quality initiatives. 
 
        This symbol indicates TMG Independent Research, which reports findings that TMG 
has collected resulting from in-house research.  In addition to findings included in this report 
please refer to our white paper “Health Plan QI Best Practices” located on the TMG website 
at: 
http://www.themyersgroup.net/docs/PR_BestPractice_ResearchPublished_January07.pdf 
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1. Executive Summary 
The Myers Group, a National Committee for Quality Assurance (NCQA) Certified Health 
Plan Employer Data and Information Set (HEDIS®)1 Survey Vendor, was selected by 
MDwise to conduct its 2007 Consumer Assessment of Healthcare Providers and Systems 
(CAHPS®) 3.0H Medicaid Child Member Satisfaction Survey.  The CAHPS® Health Plan 
Survey is an integral part of NCQA’s efforts to assess and promote quality health care.   
 
Using a mixed (mail and telephone) survey administration methodology per NCQA protocol, 
the Myers Group collected 334 completed surveys from the eligible member population from 
January through May of 2007, yielding a response rate of 21.1%2.   
 
The 2007 and 2006 Summary Rate composite and rating scores for MDwise are presented 
below.  In order to assess how your member satisfaction scores compare with other 
Medicaid child plans, a national benchmark, 2006 CAHPS® Booklet3 is also provided. 
 

                                                      
1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). 
2 Please refer to Section 2 - Project Overview for the calculation used to determine the response rate. 
3 The source for benchmark is a collection of CAHPS® 3.0 mean summary ratings for the 33 Medicaid Child (Non CCC) 
samples that submitted data to NCQA in 2006, as appears in the CAHPS® Booklet 

Composites/Ratings 
2007 

Summary 
Rates 

2006 
Summary Rates 2006 CAHPS® 

Booklet 

Getting Needed Care 79.8% 83.6% 79.4% 

Getting Care Quickly 78.0% 82.1% 78.9% 

How Well Doctors Communicate 92.0% 93.3% 91.1% 

Courteous and Helpful Office 
Staff 91.4% 93.6% 91.8% 

Customer Service 72.5% 72.1% 70.2% 

Rating of Personal Doctor (Q5) 82.8% 85.1% 82.7% 

Rating of Specialist (Q12) 80.3% 80.9% 79.2% 

Rating of Health Care (Q39) 84.8% 83.5% 82.5% 

Rating of Health Plan (Q62) 79.9% 83.2% 80.1% 
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CAHPS® 3.0H Medicaid Child Survey 
 
Topics in the CAHPS® 3.0H Medicaid Child Survey include: 
 
! Getting Needed Care 
! Getting Care Quickly 
! How Well Doctors Communicate 
! Courteous and Helpful Office Staff  
! Customer Service 
! Provider and Plan Ratings 

 
Throughout this report, results are shown as “Summary Rates.”  Summary Rates represent 
the percentage of respondents who answer in the most positive way, as defined by NCQA. 
 
The Getting Needed Care composite measures the experiences members had in the last six 
months when attempting to get care for their child from doctors and specialists.  The 
Summary Rate represents the percentage of members who responded “Not a problem.” 
 
The Getting Care Quickly composite measures members’ experiences with receiving care or 
advice for their child in a reasonable time and includes experiences with time spent in the 
office waiting room.  The Summary Rate represents the percentage of members who 
responded “Always” or “Usually.” 
 
The How Well Doctors Communicate composite measures how well providers listen, 
explain, spend enough time with, and show respect for what members have to say.  The 
Summary Rate represents the percentage of respondents reporting “Always” or “Usually.” 
 
The Courteous and Helpful Office Staff composite measures the recipient’s treatment by 
office staff in the last six months.  The Summary Rate represents the percentage of 
members who responded “Always” or “Usually.” 
 
The Customer Service composite measures how much of a problem it was for members to 
get information and fill out paperwork in the last six months.  The Summary Rate represents 
the percentage of members who responded “Not a problem.” 
 
There are four questions with responses scaled 0 to 10 in the CAHPS® 3.0H survey: Rating 
of Doctor (Q5), Rating of Specialist (Q12), Rating of Health Care (Q39), and Rating of 
Health Plan (Q62).  Zero represents “worst possible” and 10 represents “best possible.”  The 
Summary Rate represents the percentage of respondents who answered the question with 
an 8, 9, or 10.    
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Opportunity Analysis for the Rating of Health Plan  
How members rate their health plan (Q62) is an important indicator of plan quality.  
Satisfaction is influenced by the quality of service provided by the plan, the quality of care 
provided by the plan and the cost of the plan to the member. 
 
Some composites will impact the Rating of Health Plan satisfaction among your health plan 
members more than others, and are considered Key Drivers.  Key Drivers are those health 
plan service areas that are positively tied to the overall rating of the health plan.  A 
regression analysis was performed using The Myers Group Book of Business - 2006 
(Medicaid Child) 4.  This analysis measures the relationship between each composite area 
and overall health plan rating.  It is used to determine which areas of service have the 
greatest effect on members’ overall satisfaction, which helps plans to develop a strategy to 
focus attention on the Key Driver service measure.  
 
Regression analysis produces a number called a beta coefficient5 (β), which represents the 
degree to which the composite area impacts overall satisfaction; the larger the beta 
coefficient, the greater the impact that area has on satisfaction.  Three composites have 
been identified as Key Drivers for Medicaid Child plans based on regression analysis of The 
Myers Group Book of Business: Customer Service (β=0.8245), Getting Needed Care 
(β=0.516), and Getting Care Quickly (β=0.410). 
 
Depending on how your health plan composite Summary Rate compares to the 2006 
CAHPS® Booklet (Medicaid Child), The Myers Group provides the following information for 
use in developing your quality initiatives: 
 
Strengths (Market & Maintain) 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction 
were identified that rate significantly above the 2006 CAHPS® Booklet (Medicaid Child) 
mean Summary Rates. 
 
Opportunities (Investigate & Improve) 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction 
were identified that rate significantly below the 2006 CAHPS® Booklet (Medicaid Child) 
mean Summary Rates. 
 

                                                      
4 TMG Book of Business - 2006 consists of 10 Medicaid Child, non-CCC survey results, which were submitted to 
NCQA in 2006. 
5 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression 
Analysis in Technical Notes).  Within the context of the statistical model the larger the coefficient, the stronger its 
influence on the dependent variable (Q62 – Overall Satisfaction with Health Plan), with all other composites held 
constant. 
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Areas to Monitor 
The following plan service areas are Key Drivers of Overall Satisfaction among your health 
plan members.  However, when compared to the 2006 CAHPS® Booklet (Medicaid Child) 
your Summary Rates are not significantly different.  While the following composites are 
considered neither strengths nor opportunities, they remain topics of great importance to 
members.  Therefore, the following service areas should be monitored since they do have a 
significant impact on members’ overall rating of your health plan. 
  

Comparison to Benchmark 
 

Summary Rate 

• Customer Service Not Significantly Different 72.5% 

• Getting Needed Care Not Significantly Different 79.8% 

• Getting Care Quickly Not Significantly Different 78.0% 
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Key Drivers for the Rating of Health Care  
How members rate their health care (Q39) is an important measure of quality, as it gives 
members an opportunity to rate all of the health care they have received in the last six 
months. The health care rating provides feedback to health plans to help improve their 
members’ quality of care.  TMG performed a regression analysis on the results from plans 
represented in The Myers Group Book of Business (2006) to determine the Key Drivers for 
the Rating of Health Care.  
 
Three composites have been identified as Key Drivers for the Rating of Health Care based 
on the regression analysis: How Well Doctors Communicate (β=1.183), Getting Care 
Quickly (β=0.436), and Getting Needed Care (β=0.397).  The Rating of Health Care is also 
highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctor and patient is an important part of health 
care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.  
 
Getting Care Quickly and Getting Needed Care are key indicators of access to care.  The 
ability to make appointments and see a provider is critical to ensuring that illness is 
prevented or that an existing illness does not progress further.  It is the responsibility of the 
health plan to ensure that its provider network is large enough to provide appropriate access 
to plan members.  
 
Below are your plan’s Summary Rates in these areas and a comparison to the 2006 
CAHPS® Booklet (Medicaid Child).  High ratings in these areas are essential to members’ 
satisfaction with the care their child receives.   
 

 Comparison to Benchmark Summary Rate 

• How Well Doctors Communicate Not Significantly Different 92.0% 

• Getting Care Quickly Not Significantly Different 78.0% 

• Getting Needed Care Not Significantly Different 79.8% 
 
Summary Rates significantly below the benchmark would indicate that this is an area that 
should be investigated by the health plan.  TMG offers Patient Satisfaction with Physician 
studies to help further drill down areas that may need attention to better provide care to plan 
members.  
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Noteworthy Findings and Conclusions 
Information obtained from consumer surveys allows plans to measure how well they are 
meeting their members’ expectations and needs.  Further analysis of survey results can 
reveal areas of opportunity for improvement to target and thereby increase the quality of 
care provided.   
 
The following section identifies significant6 trend and benchmark comparisons with respect 
to composite and rating areas.  For a more detailed analysis of trending and benchmarking, 
please refer to Sections 3 and 4.  
 
! Trending7 – One crucial measure of a health plan’s ability to manage care is its capacity 

to demonstrate improvement in key areas over time.  The CAHPS® 3.0H survey allows 
plans to track changes in results that are important to them, and to measure the plan’s 
success in those areas in order to more effectively meet members’ needs and 
expectations. 

 

• Composites: When compared to 2006 trend data:  
! Getting Needed Care shows no significant change in score. 
! Getting Care Quickly shows no significant change in score. 
! How Well Doctors Communicate shows no significant change in score. 
! Courteous and Helpful Office Staff shows no significant change in score. 
! Customer Service shows no significant change in score. 

 

•  Ratings: When compared to 2006 trend data: 
! Rating of Personal Doctor (Q5) shows no significant change in score. 
! Rating of Specialist (Q12) shows no significant change in score. 
! Rating of Health Care (Q39) shows no significant change in score. 
! Rating of Health Plan (Q62) shows no significant change in score. 

 

• Attributes: The survey questions that comprise the composites are called attributes.  
There are 16 attributes in the Medicaid Child Survey. The attributes that have shown 
significant differences in Summary Rates when compared to 2006 trend data are 
listed below.  Beside each attribute is the corresponding composite.  

 
Attributes showing a significant decrease in Summary Rate: 
! Q27. Delays in care while waiting for approval (Getting Needed Care) 
! Q20. Obtaining care when wanted, not when needed right away (Getting Care 

Quickly) 
 
All remaining attributes show no significant differences in Summary Rates when 
compared to 2006. 

 

                                                      
6 To be “significant,” differences must be attributed to real changes or variations, and not to chance.  TMG uses a mathematical 
procedure to judge whether differences are due to true differences in the populations or may be attributed to chance. When a 
difference is determined to be significant, the chance that it is not truly different is set to be 5% (or 1 in 20), That is, 
comparisons are determined to be significant at a 95% significance level. 
7 For a detailed analysis of trend information please refer to Section 3 of this report. 
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! National Benchmark – In order to assess how these member satisfaction scores 
compare with other Medicaid child plans, a national benchmark, the 2006 CAHPS® 
Booklet (Medicaid Child), is also provided.  In 2006 there were 33 Medicaid child plans 
that submitted data to NCQA.  Those plans form the 2006 CAHPS® Booklet (Medicaid 
Child). 

• Composites: When compared to the 2006 CAHPS® Booklet:  
! Getting Needed Care is not significantly different. 
! Getting Care Quickly is not significantly different. 
! How Well Doctors Communicate is not significantly different. 
! Courteous and Helpful Office Staff is not significantly different. 
! Customer Service is not significantly different. 

 

• Ratings: When compared to the 2006 CAHPS® Booklet:  
! Rating of Personal Doctor (Q5) is not significantly different. 
! Rating of Specialist (Q12) is not significantly different. 
! Rating of Health Care (Q39) is not significantly different. 
! Rating of Health Plan (Q62) is not significantly different. 
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2. Project Overview 
Your Account Executive for this project is Kim Rhyne (770-978-3173, ext. 351), and your 
Project Manager is Kelly Stegall (770-978-3173, ext. 317).  Should you have any questions or 
comments regarding any aspect of the survey or reporting process, please feel free to call 
either your Account Executive or your Project Manager.  Additionally, Debbie Torre, Director 
of Operations, is available to address questions at 770-978-3173, ext. 308. 
 
Background 
The Myers Group was selected by MDwise to conduct its 2007 CAHPS® 3.0H Medicaid Child 
Member Satisfaction Survey.  The Consumer Assessment of Healthcare Providers and 
Systems (CAHPS®) surveys are a set of survey tools developed to evaluate patients’ 
satisfaction with their health plans.  Developed jointly by the Agency for Healthcare Research 
and Quality (AHRQ) and NCQA, the CAHPS® 3.0H survey is the most comprehensive tool 
available for assessing consumers’ experiences with their health plan. 
 
This report summarizes results derived from the CAHPS® 3.0H Medicaid Child Survey as 
applied to a random sample of your health plan members and presents the findings by plan 
service area (composite) and by each individual question (attribute).  The topics covered by 
the CAHPS® 3.0H Survey are: (Composites) Getting Needed Care; Getting Care Quickly; How 
Well Doctors Communicate; Courteous and Helpful Office Staff; and Customer Service; and 
(Ratings) of Personal Doctor, Specialist, Health Care, and Health Plan. 
 
In general, satisfaction is presented by Summary Rates, which represent the percent of 
respondents who chose the most positive question responses as specified by NCQA.  In 
many cases, scores are also shown alongside a national benchmark, the 2006 CAHPS® 
Booklet (Medicaid Child), in order to offer your plan an assessment of how well it performs in 
comparison to other plans. 
 
Response Rate 
The required sample size is 1,650 in accordance with NCQA protocol for Child Medicaid 
plans, although plans may choose to over-sample or augment8 their population if necessary.  
Your plan’s sample size is 1,650.  After adjusting for ineligible members, your survey 
response rate is 21.1%.   
 
NCQA allows members to submit surveys through a mail-only or mixed (mail and phone) 
methodology.  Your health plan’s 334 valid surveys were submitted to The Myers Group via 
the mixed collection method (195 Mail and 139 Telephone).  A survey is included as a valid 
completion if the member appropriately responds to Question 1 and answers at least 80% of 
the survey questions (not including Questions 58, 59, or custom questions).  The overall 
NCQA target number of complete surveys is 411. 
 
A response rate is only calculated for those members who were eligible and able to respond.  
According to NCQA protocol, ineligible members include those who are deceased, do not 
meet the eligible population criteria, have a language barrier, or are either mentally or 
physically incapacitated.  Non-respondents include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 

                                                      
8 Although plans may choose to augment their population, augments are not included in the Response Rate calculation or survey 
disposition groupings. 
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members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.  For the child CAHPS®, NCQA also considers surveys that have been 
returned with less than 80% of the questions answered a non-response. 
 
The table below shows the total number of members in the sample that fell into each of the 
various disposition categories.  Depending upon the survey protocol, some of the groupings 
below may not apply. 
 

Disposition Group Disposition Category N 
Deceased  (M20/T20) 0 

Does not meet eligibility criteria  (M21/T21) 47 

Language barrier  (M22/T22) 19 

Mentally/physically incapacitated  (M24/T24) 0 

Ineligible 

Total Ineligible 66 

Bad address/phone (M23/T23) 172 

Incomplete (M31/T31) 22 

Refusal  (M32/T32) 110 

Maximum attempts made  (M33/T33) 946 

Non-response 

Total Non-response 1250 

 
Ineligible surveys are subtracted from the sample size when computing a response rate as 
shown below. 
 

Completed surveys 
Sample size – Ineligible surveys 

=  Response Rate 

 
Using the final figures from MDwise’s Medicaid Child survey, the numerator and denominator 
used to compute your response rate are presented below. 
 

195 (Mail) + 139 (Phone)  334 
1,650 (Sample) – 66 (Ineligible) 

= 
1,584 

= 21.1% 

 
Refer to the Technical Notes for the protocol used to calculate the response rate and 
administer the survey. 
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Profile of Survey Respondents  
The demographic characteristics of respondents surveyed should be representative of your 
member population.  The Myers Group follows NCQA protocol to help achieve a 
representative sample of your plan’s member population.  Page 2A shows the percentage of 
respondents by demographic (respondent’s age, respondent’s gender, respondent’s relation 
to child, respondent’s education) within your plan.  Page 2B provides the percentage of child 
members surveyed by demographic category (child’s age, child’s gender, child’s duration with 
plan, child’s health status, and child’s race. 
 
The demographic makeup of your plan’s member base may not mirror the “average” plan; 
therefore, caution is recommended when making comparisons to benchmark data.  Page 2C 
provides the percentage of respondents by demographic category compared to a national 
benchmark, the 2006 CAHPS® Booklet (Medicaid Child).  Page 2D provides the percentage of 
respondents by demographic category compared to your plan’s 2006 and 2005 
demographics.  To help you identify how your plan’s population compares to other plans and 
to previous data, significant differences are determined by a z-test for statistical significance 
and then highlighted.  (Refer to the Technical Notes for more information on this topic.) 
 
! Demographic comparisons (Benchmark): Page 2C shows there are significant 

differences between your plan and the 2006 CAHPS® Booklet (Medicaid Child) in the 
following demographic categories: Respondent's Gender, Respondent's Age, Relation to 
Child, Respondent's Education, Child's Duration with Plan, and Child's Race.  

 
! Demographic comparisons (Trending): Page 2D shows there have been significant 

changes between your 2007 population and that of 2006 in the following demographic 
categories: Respondent's Age, Relation to Child, and Child's Race. 

 
 
Through years of experience and analysis of our current Book of Business, The Myers Group 
has observed that the demographics of a response group may have an effect on the overall 
satisfaction results:   
! Older members tend to give higher ratings of overall satisfaction. 
! More educated members tend to give lower ratings of overall satisfaction. 
! Members who have been with a plan longer tend to give a higher rating of overall satisfaction. 
! Members who report better health status tend to give higher ratings of overall satisfaction. 
 
The full detail of demographic results for your plan is shown in the Segmentation Analysis – 
Section 6. 
 
 
Charts 2A – 2D 
 

 



Profile of Survey Respondents MDwise
Survey Demographics Medicaid Child CAHPS® 

334  Total Respondents

RESPONDENT'S AGE

34 or 
younger
57.5%35 - 44

20.8%

45 or older
21.7%

RESPONDENT'S GENDER

Male
5.3%

Female
94.7%

RELATION TO CHILD

Other
14.1%

Parent
85.9%

RESPONDENT'S EDUCATION

Some 
College
32.0%

College 
Graduate 
or more

5.9%

HS 
Graduate 

or less
62.1%
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Profile of Child Members MDwise
Survey Demographic Comparisons Medicaid Child CAHPS® 

334  Total Respondents

* Child health status is defined by the survey respondent.

* Race/Ethnicity, figures will not equal 100% because they are 
separate questions.  "Other" includes Native Hawaiian or Other 
Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."

CHILD'S AGE

0 - 4
31.5%

5 - 8
24.9%

9-13
22.1%

14 or older
21.5%

CHILD'S GENDER

Male
47.2%

Female
52.8%

CHILD'S HEALTH STATUS*

Excellent/ 
Very Good

72.5%

Good
21.0%

Fair/Poor
6.5%

CHILD'S DURATION WITH PLAN

5 years or 
more

33.9%

2 up to 5 
years
33.9%

Less than 2 
years
32.3%

18.7%

3.7%

12.7%

27.6%

50.0%

0% 20% 40% 60% 80% 100%

White

Black/African-American

Hispanic/Latino

Asian

Other

CHILD'S RACE/ETHNICITY*
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Profile of Survey Respondents MDwise
& Child Members Medicaid Child CAHPS® 

Benchmark Comparisons  

334  Total Respondents

Category 2007
2006 CAHPS® 

Booklet 
(Medicaid Child)*

Significance 
Testing**

Respondent Gender Male 5.3% 9.2% Below
(Q69) Female 94.7% 90.8% Above

Respondent Age 34 or younger 57.5% 51.5% Above
(Q68) 35 - 44 20.8% 29.0% Below

45 or older 21.7% 19.5% Not sig.

Relation to Child Parent 85.9% 90.2% Below
(Q73) Other 14.1% 9.8% Above

Respondent Education High School Graduate or less 62.1% 58.3% Not sig.

(Q70) Some College 32.0% 31.3% Not sig.
College Graduate or more 5.9% 10.4% Below

Child's Duration with Plan Less than 2 years 32.3% 35.3% Not sig.

(Q3) 2 up to 5 years 33.9% 38.5% Not sig.
5 years or more 33.9% 26.2% Above

Child's Health Status Excellent/Very good 72.5% 76.9% Not sig.

(Q63) Good 21.0% 18.2% Not sig.
Fair/Poor 6.5% 4.8% Not sig.

Child's Gender Male 47.2% 50.9% Not sig.

(Q65) Female 52.8% 49.1% Not sig.

Child's Age Less than 1 year 4.0% 4.1% Not sig.

(Q64) One year or older 96.0% 95.9% Not sig.

Child's Race/Ethnicity*** White 50.0% 59.7% Below
(Q66/Q67) Black/African-American 27.6% 21.7% Above

Hispanic/Latino 12.7% 19.0% Below
Asian 3.7% 3.4% Not sig.
Other 18.7% 15.2% Not sig.

**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was 
a significant difference in percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 
95% significance level.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 samples).  Please refer to the Technical Notes for more information.

Demographic

*** Race/Ethnicity, figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska 
Native, and respondents who answered "Other."
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Profile of Survey Respondents MDwise
& Child Members Medicaid Child CAHPS® 

Demographic Trending
334  Total Respondents

2006 to 2007 2005 to 2007

Respondent Gender Male 5.3% 7.4% 6.7% Not sig. Not sig.

(Q69) Female 94.7% 92.6% 93.3% Not sig. Not sig.

Respondent Age 34 or younger 57.5% 59.2% 61.4% Not sig. Not sig.

(Q68) 35 - 44 20.8% 26.4% 23.8% Not sig. Not sig.

45 or older 21.7% 14.4% 14.8% Sig. increase Sig. increase

Relation to Child Parent 85.9% 90.8% 92.6% Sig. decrease Sig. decrease

(Q73) Other 14.1% 9.2% 7.4% Sig. increase Sig. increase

High School Graduate or less 62.1% 58.4% 66.9% Not sig. Not sig.

Some College 32.0% 34.1% 25.6% Not sig. Not sig.

(Q70) College Graduate or more 5.9% 7.5% 7.5% Not sig. Not sig.

Less than 2 years 32.3% 30.3% 33.0% Not sig. Not sig.

2 to 5 years 33.9% 35.6% 38.0% Not sig. Not sig.

(Q3) 5 years or more 33.9% 34.2% 29.1% Not sig. Not sig.

Child's Health Status Excellent/Very good 72.5% 78.3% 75.5% Not sig. Not sig.

(Q63) Good 21.0% 16.9% 17.8% Not sig. Not sig.

Fair/Poor 6.5% 4.8% 6.8% Not sig. Not sig.

Child's Gender Male 47.2% 52.2% 49.7% Not sig. Not sig.

(Q65) Female 52.8% 47.8% 50.3% Not sig. Not sig.

Child's Age 0 - 4 years 31.5% 36.0% 34.5% Not sig. Not sig.

(Q64) 5 - 8 years 24.9% 20.8% 19.5% Not sig. Not sig.

9 - 13 years 22.1% 22.9% 26.7% Not sig. Not sig.

14 or older 21.5% 20.3% 19.3% Not sig. Not sig.

White 50.0% 55.8% 56.6% Not sig. Not sig.

Black/African-American 27.6% 31.0% 29.9% Not sig. Not sig.

(Q66/Q67) Hispanic/Latino 12.7% 10.6% 11.7% Not sig. Not sig.

Asian 3.7% 0.9% 2.7% Sig. increase Not sig.

Other 18.7% 12.3% 10.9% Sig. increase Sig. increase

Child's Race/Ethnicity**

*  Significance Testing -  "Sig. increase" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher for 2007 when 
compared to previous years.  "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower for 2007 when 
compared to previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the  percentages.  "Unable to 
Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level. 

** Race/Ethnicity, figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska 
Native, and respondents who answered "Other."

Demographic Category 2007 2006 2005
Significance Testing*

Respondent Education

Child's Duration with 
Plan
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3. Trend Comparisons 
The CAHPS® 3.0H survey is designed to use composite scores to facilitate the aggregation of 
information and the communication of results.  Questions are combined into composite 
categories comprising a particular service area managed by your plan.  These composites, 
the questions that make up composites (attributes), additional measures, and rating questions 
are shown on the following trend pages.   Trending to 2006 and 2005 data is also shown when 
available. 
 
Page 3A Trend Comparisons 

Shows how your health plan’s 2007 composite, attribute, and rating Summary 
Rates compare to your scores from 2006 and 2005.  Significant differences are 
highlighted. 

 
Pages 3B-3C Trend Comparisons  

Shows a graphical presentation of a year-to-year comparison of Summary 
Rates of Composites and Ratings. 

 
 
 
 
Charts 3A – 3C 
 
 
 



Trend Comparisons MDwise
Composites, Attributes, and Ratings of Member Satisfaction Medicaid Child CAHPS® 

334  Total Respondents

Valid n
Summary 

Rate* 
Valid n

Summary 
Rate* 

Valid n
Summary 

Rate* 
2006 to 2007 2005 to 2007

Getting Needed Care
257

79.8%
452

83.6%
346

81.3% Not sig. Not sig.

Q7. Getting a provider you are happy with 148 81.1% 308 79.5% 237 79.7% Not sig. Not sig.

Q10. Seeing a specialist 81 64.2% 132 74.2% 107 70.1% Not sig. Not sig.

Q25. Getting care, tests, or treatments necessary 133 82.7% 219 85.4% 180 81.7% Not sig. Not sig.

Q27. Delays in care while waiting for approval 257 91.1% 452 95.1% 346 93.6% Sig. decrease Not sig.

Getting Care Quickly
256

78.0%
457

82.1%
352

78.2% Not sig. Not sig.

Q15. Getting the help/advice you needed 203 85.2% 337 89.6% 271 87.5% Not sig. Not sig.

Q17.
Obtaining care right away for an 
illness/injury/condition

137 87.6% 244 91.0% 189 86.8% Not sig. Not sig.

Q20.
Obtaining care when wanted, not when 
needed right away

200 83.0% 369 90.0% 277 85.6% Sig. decrease Not sig.

Q28. Waiting time in the doctor's office 256 56.3% 457 57.8% 352 53.1% Not sig. Not sig.

How Well Doctors Communicate
259

92.0%
459

93.3%
352

89.0% Not sig. Not sig.

Q31. Doctors listening carefully to you 259 92.7% 457 94.5% 348 89.7% Not sig. Not sig.

Q33.
Doctors explaining things in an 
understandable way

258 91.5% 459 93.9% 350 89.7% Not sig. Not sig.

Q34.
Doctors showing respect for what you had to 
say

258 93.4% 458 95.6% 352 91.8% Not sig. Not sig.

Q38.
Doctors spending enough time with your 
child

257 90.3% 449 89.1% 347 85.0% Not sig. Not sig.

Courteous and Helpful Office Staff
259

91.4%
460

93.6%
348

89.4% Not sig. Not sig.

Q29.
Office staff treating you with courtesy and 
respect

259 92.7% 460 94.8% 348 90.8% Not sig. Not sig.

Q30.
Office staff as helpful as you thought they 
should be

256 90.2% 459 92.4% 347 87.9% Not sig. Not sig.

Customer Service
73

72.5%
99

72.1%
83

68.8% Not sig. Not sig.

Q53. Finding/understanding information 73 76.7% 99 70.7% 81 64.2% Not sig. Not sig.

Q55. Getting help when calling customer service 63 68.3% 98 73.5% 83 73.5% Not sig. Not sig.

Rating of Personal Doctor  (Q5) 279 82.8% 525 85.1% 399 78.9% Not sig. Not sig.

Rating of Specialist  (Q12) 76 80.3% 131 80.9% 88 77.3% Not sig. Not sig.

Rating of Health Care  (Q39) 257 84.8% 460 83.5% 352 78.1% Not sig. Sig. increase

Rating of Health Plan  (Q62) 328 79.9% 600 83.2% 446 77.6% Not sig. Not sig.

Significance Testing**

** Significance Testing -  "Sig. increase" denotes the result that were found when hypothesis tests were conducted to determine if the percentage is higher for 2007 when compared to 
previous years.  "Sig. decrease" denotes the result that were found when hypothesis tests were conducted to determine if the percentage is lower for 2007 when compared to 
previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the  percentages.  "Unable to Test" denotes that 
there was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.  Significance testing of composites should be used 
with caution as a rough guideline, since the test procedure is approximate.

2007 2006

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages. Refer to the Technical Notes 
for more information.

2005
Composite/Attribute/Rating Item
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Trend Comparisons MDwise
Composites of Member Satisfaction Medicaid Child CAHPS® 

334  Total Respondents

Note:  Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally 
represent the most favorable response percentages. Refer to the Technical Notes for more information.

Getting Needed Care

79.8%
83.6%

81.3%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Not a Problem

2007 2006 2005

Getting Care Quickly

78.0%
82.1%

78.2%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

How Well Doctors Communicate

92.0% 93.3%
89.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

Courteous and Helpful Office Staff

91.4%
93.6%

89.4%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

Customer Service

72.5% 72.1%
68.8%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Not a Problem

2007 2006 2005
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Trend Comparisons MDwise
Ratings of Member Satisfaction Medicaid Child CAHPS® 

334  Total Respondents

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most 
favorable response percentages. Refer to the Technical Notes for more information.

Q5. Rating of personal doctor

82.8% 85.1%

78.9%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q12. Rating of specialist

80.3% 80.9%
77.3%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q39. Rating of health care

84.8% 83.5%
78.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q62. Rating of health plan

79.9%
83.2%

77.6%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005
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4. Benchmark Comparisons 
In order to assess how these member satisfaction scores compare with other Medicaid child 
plans nationwide, a national benchmark, the 2006 CAHPS® Booklet (Medicaid Child), is also 
provided.   In 2006 there were 33 non-CCC Medicaid child plans that submitted data to 
NCQA.  Those plans form the 2006 CAHPS® Booklet (Medicaid Child). 
 
Your plan’s 2007 member satisfaction summary data, as well as several benchmarks for 
comparison, are all organized into the following charts. 
 
Page 4A 2006 CAHPS®  Booklet (Medicaid Child) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to the mean score generated from 33 non-CCC Medicaid 
Child samples nationwide.  Significant differences are highlighted. 

 
Page 4B 2006 National CAHPS® Benchmarking Database (NCBD) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to NCBD Benchmark. Note: NCBD Summary Rate definitions 
are not the same as NCQA Summary Rate definitions.  Your plan’s score has 
been recalculated on this page to match NCBD Summary Rate definitions. 
The NCBD Summary Rate definitions are shown in the second column of this 
table. The NCBD data presented include summary-level distributions of 95 
Medicaid Child CAHPS® 3.0 Health Plan Survey results from 2006. 

 
 
Charts 4A – 4B 
 
 



Benchmark Comparisons MDwise
2006 CAHPS® Booklet (Medicaid Child) Medicaid Child CAHPS® 

334  Total Respondents

Summary Rate 2007
2006 CAHPS® 

Booklet (Medicaid 
Child)*

Significance Testing**

Getting Needed Care 79.8% 79.4% Not sig.

Q7. Getting a provider you are happy with 81.1% 76.9% Not sig.

Q10. Seeing a specialist 64.2% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary 82.7% 81.0% Not sig.

Q27. Delays in care while waiting for approval 91.1% 93.0% Not sig.

Getting Care Quickly 78.0% 78.9% Not sig.

Q15. Getting the help/advice you needed 85.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition 87.6% 87.1% Not sig.

Q20. Obtaining care when wanted, not when needed right away 83.0% 86.0% Not sig.

Q28. Waiting time in the doctor's office 56.3% 54.8% Not sig.

How Well Doctors Communicate 92.0% 91.1% Not sig.

Q31. Doctors listening carefully to you 92.7% 92.3% Not sig.

Q33. Doctors explaining things in an understandable way 91.5% 91.5% Not sig.

Q34. Doctors showing respect for what you had to say 93.4% 93.4% Not sig.

Q38. Doctors spending enough time with your child 90.3% 87.1% Not sig.

Courteous and Helpful Office Staff 91.4% 91.8% Not sig.

Q29. Office staff treating you with courtesy and respect 92.7% 93.5% Not sig.

Q30. Office staff as helpful as you thought they should be 90.2% 90.1% Not sig.

Customer Service 72.5% 70.2% Not sig.

Q53. Finding/understanding information 76.7% 73.5% Not sig.

Q55. Getting help when calling customer service 68.3% 66.9% Not sig.

Rating of Personal Doctor  (Q5) 82.8% 82.7% Not sig.

Rating of Specialist  (Q12) 80.3% 79.2% Not sig.

Rating of Health Care  (Q39) 84.8% 82.5% Not sig.

Rating of Health Plan  (Q62) 79.9% 80.1% Not sig.

Composite/Attribute/Rating Item

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages. Refer to 
the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 samples).  Refer to the Technical Notes for more information.
**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to 
conclude that there was a significant difference in percentages.  All significance testing is performed at the 95% significance level.  Significance testing of composites 
should be used with caution as a rough guideline, since the test procedure is approximate. 

The Myers Group Medicaid Child Survey—2007  4A



Benchmark Comparisons MDwise

2006 NCBD Benchmark Medicaid Child CAHPS® 

334  Total Respondents

Your Plan 
Summary Rate*

Significance 
Testing           

Your Plan to NCBD

Getting Needed Care*** Not a 
Problem

70% 78% Below

Q7. Getting a provider you are happy with 81% 80% Not sig.

Q10. Seeing a specialist 64% 68% Not sig.

Q25. Getting care, tests, or treatments necessary 83% 82% Not sig.

Q27. Delays in care while waiting for approval*** 54% 64% Not sig.

Getting Care Quickly Always 56% 57% Not sig.

Q15. Getting the help/advice you needed 66% 70% Not sig.

Q17. Obtaining care right away for an illness/injury/condition 68% 70% Not sig.

Q20. Obtaining care when wanted, not when needed right away 64% 61% Not sig.

Q28. Waiting time in the doctor's office 28% 27% Not sig.

How Well Doctors Communicate*** Always 74% 71% Not sig.

Q31. Doctors listening carefully to you 78% 75% Not sig.

Q33. Doctors explaining things in an understandable way 78% 76% Not sig.

Q34. Doctors showing respect for what you had to say 78% 77% Not sig.

Q37. Doctors explaining things in a way a child can understand*** 72% 67% Not sig.

Q38. Doctors spending enough time with your child 65% 61% Not sig.

Courteous and Helpful Office Staff Always 76% 74% Not sig.

Q29. Office staff treating you with courtesy and respect 80% 80% Not sig.

Q30. Office staff as helpful as you thought they should be 71% 68% Not sig.

Customer Service*** Not a 
Problem

75% 75% Not sig.

Q53. Finding/understanding information 77% 77% Not sig.

Q55. Getting help when calling customer service 68% 69% Not sig.

Q61. Experience with plan paperwork*** 79% 78% Not sig.

Rating of Personal Doctor  (Q5) 9-10 68% 66% Not sig.

Rating of Specialist  (Q12) 9-10 63% 60% Not sig.

Rating of Health Care  (Q39) 9-10 67% 66% Not sig.

Rating of Health Plan  (Q62) 9-10 64% 62% Not sig.

2006 NCBD 
Benchmark 

Summary Rate**

Always

Not a Problem

***  NCBD calculates Q27 differently from NCQA.  NCQA includes those respondents answering "No, I did not need approval for care, tests or treatments," in Q26 into "Not 
a problem" in Q27 - NCBD does not. Your Summary Rate for Q27 has been recalculated to compare to NCBD benchmark.  Likewise, Q61 is also recalculated to remove 
those respondents answering "No" to Q60.  Therefore, with the recalculations of these attributes, their respective composites' Summary Rate Scores will differ as well.  
Additionally, the composite How Well Doctors Communicate includes Q37, and the composite Customer Service includes Q61, per NCBD definition.  NCQA does not 
include these questions in those composites.

Composite/Attribute/Rating Item

*  Summary Rates as defined by National CAHPS® Benchmarking Database (NCBD), represent the percentage of respondents answering in the most positive way. Your 
Summary Rates are recalulated to match the NCBD benchmark Summary Rate definition, and are shown in the column labeled "Your Plan's Summary Rate." 
**  Source for benchmark data is NCBD 2006 Chartbook, which presents 95 summary-level results for the CAHPS® 3.0 Health Plan Survey (Medicaid Child).  NCBD 
benchmark also includes results from CAHPS® surveys that have not been administered according to CAHPS® specification.  Refer to the Technical Notes for more 
information.

NCBD 
Summary 

Rate 
Definition

Not a Problem

Always

Always
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Global Proportions 
Pages 4C-E show a graphical presentation of the percentage of members who answered 
each response choice, organized by composite category and the attributes contained within 
each composite.  Also shown are graphical presentations of each of the four global rating 
questions. 
 
Global proportions are a useful tool for understanding how dissatisfied, or even neutral, 
respondents are when they rate a particular question or composite area.  Summary Rates 
alone are not as complete of an indication of performance. 
 
Example: 
 
Summary Rate – 75% (Always and Usually) 
 
By focusing on all the response categories of a question, a high Summary Rate becomes 
less telling as: (1) a relatively large percentage of members are found to be very satisfied 
(“Always”) or (2) a large proportion of the Summary Rate responses are “Usually” 
responses, rather than the more favorable response of “Always.”  As an example, the first 
case would show a higher average rating than the second, even though the Summary Rates 
are equal. 
 

 Summary Rate  
 Always Usually Sometimes/Never 
Case 1. 65% 10% 25% 
Case 2.    15% 60% 25% 

 
 
 
Charts 4C – 4E  
 
  



Global Proportions MDwise
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

334  Total Respondents

Valid n

Q# Getting Care Quickly Valid n

Since your child joined his or her health plan, how 
much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with? 

In the last 6 months, how much of a problem, if 
any, was it to see a specialist that your child 
needed to see?  

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
often did your child get care as soon as you 
wanted? 

In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for 
your child that you or a doctor believed 
necessary?  

In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited 
for approval from your child's health plan?  

Q# Getting Needed Care

28

148

81

133

257

7

10

25

27

In the last 6 months, when you called during 
regular office hours, how often did you get the 
help or advice you needed for your child?  

203

137

200

256
In the last 6 months, how often was your child 
taken to the exam room within 15 minutes of his or 
her appointment?  

In the last 6 months, not counting the times your 
child needed health care right away, how often did 
your child get an appointment for health care as 
soon as you wanted? 

15

17

20

7%

6%

12%

13%

13%

23%

80%

81%

64%

83%

91%

5%

4%

12%

5%

Big problem Small problem Not a problem

22%

15%

12%

17%

44%

22%

19%

20%

20%

29%

56%

66%

68%

64%

28%

Never/ Sometimes Usually Always
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Global Proportions MDwise
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

334  Total Respondents

Q# How Well Doctors Communicate Valid n

Valid nCourteous and Helpful Office StaffQ#

In the last 6 months, how often did your child's 
doctors or other health providers listen carefully to 
you? 

In the last 6 months, how often did your child's 
doctors or other health providers explain things in 
a way you could understand? 

31 259

258

258

257

33

34

38

In the last 6 months, how often did your child's 
doctors or other health providers show respect for 
what you had to say? 

In the last 6 months, how often did doctors or 
other health providers spend enough time with 
your child? 

29

30

259

256

In the last 6 months, how often did office staff at 
your child's doctor's office or clinic treat you and 
your child with courtesy and respect?  

In the last 6 months, how often were office staff at 
your child's doctor's office or clinic as helpful as 
you thought they should be? 

8%

7%

9%

7%

10%

17%

14%

13%

16%

25%

75%

78%

78%

78%

65%

Never/ Sometimes Usually Always

9%

7%

10%

16%

12%

20%

76%

80%

71%

Never/ Sometimes Usually Always
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Global Proportions MDwise
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

334  Total Respondents

Valid n

62
What number would you use to rate your child's 
health plan?

328

12
What number would you use to rate your child's 
specialist?

76

39
What number would you use to rate your child's 
health care?

257

73

63

Valid n

5
What number would you use to rate your child's 
personal doctor or nurse? 

279

Q# Rating Questions

In the last 6 months, how much of a problem, if 
any, was it to find or understand this information? 

In the last 6 months, how much of a problem, if 
any, was it to get the help you needed when you 
called your child's health plan's customer service? 

53

55

Q# Customer Service
8%

13%

19%

19%

72%

77%

68%

4% 19%

Big problem Small problem Not a problem

10%

8%

13%

22%

25%

23%

68%

63%

67%

64%

11% 26%

0-6 7-8 9-10
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Three-Point Scores 
Composites and Rating questions are converted into Three-Point Scores per NCQA 
specifications and are then compared to the Medicaid Child benchmark percentile 
thresholds.  Thresholds are based on data taken from the 2006 CAHPS® Booklet (Medicaid 
Child).  
 
Note: Comparisons of the child Three-Point Scores to benchmark data are not a part of plan 
accreditation.  
 
 
Page 4F Three-Point Score Comparison 

Shows your plan’s Three-Point Scores and how they compare to the Three-
Point Scores derived from the Medicaid child benchmark data.    The Three-
Point Score is the result of the process of assigning a value of 1, 2, or 3 to 
each question response category and then computing a numerical average 
based upon the valid responses for each question.  The Three-Point values 
are assigned to question answer categories as follows: 
 

 
Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 
A small problem 2  Sometimes 1  7 & 8 2 
Not a problem 3  Usually 2  9 & 10 3 

   Always 3    
  

 
Chart 4F 



Three-Point Score MDwise
Plan Composites and Ratings Medicaid Child CAHPS® 

334 Total Respondents

Getting Needed Care 2.729 2.725

Getting Care Quickly 2.343 2.341

How Well Doctors Communicate 2.669 2.613

Courteous and Helpful Office Staff 2.670 2.640

Customer Service *NA 2.616

Rating of Personal Doctor  (Q5) 2.573 2.553

Rating of Specialist  (Q12) *NA 2.491

Rating of Health Care  (Q39) 2.591 2.547

Rating of Health Plan  (Q62) 2.515 2.505

*  The average number of valid responses for this measure is less than 100, therefore the Three-Point Score cannot be calculated.

 

Note: NCQA calculates a Three-Point Score for composite and rating questions.  These scores are used by NCQA to compare MCOs to each 
other or to compare MCOs to aggregate data.  These scores are also the basis of NCQA Accreditation scoring for commercial adult and 

Medicaid adult plans.  NCQA does not score child CAHPS ®  for accreditation purposes and does not provide benchmark or threshold data 

comparisons.  Three-Point Scores' benchmark is derived from the 2006 CAHPS ®  Booklet, Medicaid Child results (33 non-CCC samples).

Composite/Rating Item
2006 CAHPS® Booklet 

Mean Three-Point 
Score**

Your Plan's Three-
Point Score
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5. Member Satisfaction Summary  
The proportion of respondents that fall into each response category for all questions is shown 
beginning on Page 5A.  Benchmark data and trend information are also presented where 
available.  
 
Not all questions are included in composite calculations.  Therefore, the code found in the 
following table is used to indicate which attributes are included in the corresponding 
composite calculations.  Their code can be found under the question number in the following 
charts beginning on Page 5A. 
  

Code Composite/Measures 

GNC Getting Needed Care 
GCQ Getting Care Quickly 

HWDC How Well Doctors Communicate 
CHOS Courteous and Helpful Office Staff 

CS Customer Service 
 
 
Custom Questions  
Your plan’s custom questions are shown beginning on Page 5Q.  All custom questions are 
shown in this section, regardless of their placement in the survey tool.  Your plan’s Summary 
Rate for the current year is shown alongside the Summary Rate for the identical question from 
the previous year (if asked the previous year).  The Summary Rates shown represent the 
percentage of respondents who answered in a positive way.  Not all questions are designed 
for the assignment of Summary Rates, such as “Mark all that apply” questions.  In that case, 
an “NA” is shown under the Summary Rate column. 
 
 
Charts 5A – 5R 
 
 



Question Summaries MDwise
PCP Availability Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

Less than 6 
months

At least 6 
months but less 

than 1 year

At least 1 year 
but less than 2 

years

At least 2 years 
but less than 5 

years 5 or more years

1.6% 11.1% 19.6% 33.9% 33.9%

Yes No

86.3% 13.7%

0 - 3 4 - 7 8 - 10

3.2% 14.0% 82.8%

Yes No

55.3% 44.7%

7
A big problem

A small 
problem Not a problem

GNC 6.1% 12.8% 81.1%

Yes No

79.3% 20.7%

3
How many months or years in a row has your child 
been in this health plan?

316 NA

Plan's Summary Rate

NA

Not sig.

NANA NA

Not sig. Not sig.

Not sig.49.7%

4

5

Do you have one person you think of as your child's 
personal doctor or nurse?

328 Not sig.

85.1%82.8%

Significance Testing**

55.3%6 275

What number would you use to rate your child's 
personal doctor or nurse?  (If "Yes" in Q4)

279

Did your child have the same personal doctor or 
nurse before he or she joined this health plan?

Not sig.

81.1% 79.5% Not sig.Not sig.

90.2%86.3% 84.8%

58.0%

82.7%

70.6% Above77.0% Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance 
testing is performed at the 95% significance level.  

8
In the last 6 months, did your child's personal doctor 
or nurse talk with you about how your child is feeling, 
growing, or behaving?

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

Since your child joined his or her health plan, how 
much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with?       
(If "No" in Q6)

76.9%

329 79.3%

148
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Question Summaries MDwise
Access to Specialist Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

25.0% 75.0%

10
A big problem A small problem Not a problem

GNC 12.3% 23.5% 64.2%

Yes No

22.9% 77.1%

0 - 3 4 - 7 8 - 10

3.9% 15.8% 80.3%

Yes No

19.7% 80.3%

22.4%

Significance Testing**

Not sig.Not sig.

24.7%

66.9%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.80.3% 80.9% 79.2% Not sig.

13 71 18.4%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

Not sig. Not sig.

Not sig.

Not sig.

Not sig.

Not sig.

In the last 6 months, did you or a doctor think your 
child needed to see a specialist?

In the last 6 months, was the specialist your child saw 
most often the same doctor as your child's personal 
doctor?  (If "Yes" in Q11)

What number would you use to rate the specialist?  (If 
"Yes" in Q11)

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

332

81

332

9

12

In the last 6 months, how much of a problem, if any, 
was it to see a specialist that your child needed to 
see?  (If "Yes" in Q9)

In the last 6 months, did your child see a specialist?

76

11

Plan's Summary Rate

16.4%

25.0%

22.9%

19.7%

74.2%

21.9%

64.2%

22.7%
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Question Summaries MDwise
Calling the Doctor's Office Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

62.3% 37.7%

15
Never Sometimes Usually Always

GCQ 3.4% 11.3% 19.2% 66.0%

54.6%

Significance Testing**

AboveNot sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

14

In the last 6 months, when you called during regular 
office hours, how often did you get the help or advice 
you needed for your child?  (If "Yes" in Q14)

In the last 6 months, did you call a doctor's office or 
clinic during regular office hours to get help or advice 
for your child?

Not sig.203 85.2% 89.6%

57.1%332

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

87.5% Not sig.

62.3%

Plan's Summary Rate

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
Access to Urgent Care Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

Yes No

41.3% 58.7%

17
Never Sometimes Usually Always

GCQ 2.9% 9.5% 19.7% 67.9%

Same day 1 day 2 days 3 days 4-7 days 8-14 days
15 days or 

longer

70.8% 15.3% 6.6% 1.5% 2.9% 1.5% 1.5%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig. Not sig.

Significance Testing**

Not sig.

Plan's Summary 
Rate

37.6%

87.1%87.6%

In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away in 
a clinic, emergency room or doctor's office?

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
often did your child get care as soon as you 
wanted?    (If "Yes" in Q16)

137

41.3%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

18

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
long did you usually have to wait between trying to 
get care and actually seeing a provider?  (If "Yes" in 
Q16)

137 74.0%

Q# Survey Item
Valid 

n
Category Responses 

(Summary Rate responses in gray)

Not sig.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.70.8% 72.7% Not sig.

40.8%

91.0%

16 334
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Question Summaries MDwise
Access to Regular/ Routine Care Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

Yes No

60.5% 39.5%

20
Never Sometimes Usually Always

GCQ 4.0% 13.0% 19.5% 63.5%

Same day 1 day 2-3 days 4-7 days 8-14 days
15-30 
days

31 days or 
longer

34.2% 15.8% 18.9% 13.8% 8.2% 4.6% 4.6%

None 1 time 2-4 times
5 or more 

times

70.8% 21.1% 7.8% 0.3%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

Significance Testing**

Not sig.21

74.6% Not sig.

90.5%

In the last 6 months, how many times did your 
child go to an emergency room?

332 70.8% 72.1%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

62.6% Not sig.59.6%

Sig. 
decrease

332

200

In the last 6 months, not counting the times your 
child needed health care right away, how often did 
your child get an appointment for health care as 
soon as you wanted?  (If "Yes" in Q19)

In the last 6 months, not counting the times your 
child needed health care right away, how many 
days did your child usually have to wait between 
making an appointment and actually seeing a 
provider?  (If "Yes" in Q19)

In the last 6 months, not counting the times your 
child needed health care right away, did you make 
any appointments for your child with a doctor or 
other health provider for health care?

196

22

Not sig.

19 60.5%

83.0%

Not sig.90.8% 87.2%

Plan's Summary Rate

Not sig.

90.0% 86.0%

Q# Survey Item
Valid 

n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
Getting Care/ Doctor's Office Staff Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

None 1 2 3 4 5 to 9 10 or more

22.2% 25.4% 21.9% 14.4% 5.1% 8.7% 2.4%

Yes No

52.5% 47.5%

25
A big problem

A small 
problem Not a problem

GNC 5.3% 12.0% 82.7%

Yes No

19.5% 80.5%

27
A big problem

A small 
problem

Not a 
problem***

GNC 3.9% 5.1% 91.1%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 

24.1%

81.0% Not sig.

Significance Testing**

Not sig.Not sig.

Not sig.50.9%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited 
for approval from your child's health plan?  (If "1" 
or higher in Q23 and "Yes" in Q26)

Not sig.17.1%
Sig. 

increase

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

91.1% 95.1% 93.0%257

In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for 
your child that you or a doctor believed 
necessary?  (If "1" or higher in Q23 and "Yes" in Q24)

85.4%

19.5% 11.9%

82.7%133

257

Valid n
Category Responses 

(Summary Rate responses in gray)

Plan's Summary 
Rate

334 22.2% 23.6%
In the last 6 months (not counting times your child 
went to an emergency room), how many times did 
your child go to a doctor's office or clinic?

In the last 6 months, did you or a doctor believe 
your child needed any care, tests, or treatment?      
(If "1" or higher in Q23)

Q# Survey Item

23

24

***   "Not a Problem" in Q27 includes those respondents who said "No" in Q26.

Not sig.

Not sig.

Not sig.

In the last 6 months, did your child need approval 
from your health plan for any care, tests, or 
treatment?  (If "1" or higher in Q23)

26

52.5% 48.0%259

Sig. 
decrease
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Question Summaries MDwise
Getting Care/ Doctor's Office Staff Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

28
Never Sometimes Usually Always

GCQ 21.9% 21.9% 28.5% 27.7%

29
Never Sometimes Usually Always

CHOS 2.7% 4.6% 12.4% 80.3%

30
Never Sometimes Usually Always

CHOS 1.6% 8.2% 19.5% 70.7%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

94.8% 93.5% Not sig. Not sig.

90.1% Not sig. Not sig.
In the last 6 months, how often were office staff at your 
child's doctor's office or clinic as helpful as you 
thought they should be?  (If "1" or higher in Q23)

256 90.2% 92.4%

57.8% 54.8% Not sig. Not sig.

Plan's Summary Rate Significance Testing**

56.3%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

In the last 6 months, how often did office staff at your 
child's doctor's office or clinic treat you and your child 
with courtesy and respect?  (If "1" or higher in Q23)

259 92.7%

In the last 6 months, how often was your child taken to 
the exam room within 15 minutes of his or her 
appointment?  (If "1" or higher in Q23)

256
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Question Summaries MDwise
Experience with Your Doctor Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

31
Never Sometimes Usually Always

HWDC 1.9% 5.4% 14.3% 78.4%

Never Sometimes Usually Always

86.4% 8.2% 2.3% 3.1%

33
Never Sometimes Usually Always

HWDC 3.1% 5.4% 13.2% 78.3%

34
Never Sometimes Usually Always

HWDC 1.6% 5.0% 15.5% 77.9%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical 
test.  All significance testing is performed at the 95% significance level.  

Not sig.

Not sig.

Not sig.

Not sig.

In the last 6 months, how often did your child's doctors 
or other health providers show respect for what you 
had to say?  (If "1" or higher in Q23)

258

94.6%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

91.5% 93.9% 91.5% Not sig.

Not sig.93.4% 95.6% 93.4%

258

Significance Testing**

In the last 6 months, how often did your child's doctors 
or other health providers listen carefully to you?  (If "1" 
or higher in Q23)

92.7% 94.5% 92.3%

Plan's Summary 
Rate

In the last 6 months, how often did your child's doctors 
or other health providers explain things in a way you 
could understand?  (If "1" or higher in Q23)

Not sig.

Not sig.

32

In the last 6 months, how often did you have a hard 
time speaking with or understanding your child's 
doctors or other health providers because you spoke 
different languages? (If "1" or higher in Q23)

257 92.9%95.0%

Category Responses 
(Summary Rate responses in gray)

259

Q# Survey Item Valid n
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Question Summaries MDwise
Experience with Your Doctor Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

64.3% 35.7%

Never Sometimes Usually Always

86.1% 11.5% 1.2% 1.2%

Never Sometimes Usually Always

1.8% 9.1% 17.6% 71.5%

38
Never Sometimes Usually Always

HWDC 1.9% 7.8% 24.9% 65.4%

0 - 3 4 - 7 8 - 10

1.6% 13.6% 84.8%

Significance Testing**
Plan's Summary 

Rate

35
Is your child able to talk with doctors about his or her 
health care?   (If "1" or higher in Q23)

258 64.3%

Not sig.

Not sig.

59.0% 64.3% Not sig. Not sig.

97.4% 95.0%
Unable to 

Test

89.9%

In the last 6 months, how often did doctors or other 
health providers spend enough time with your child?  
(If "1" or higher in Q23)

257 90.3%

37

In the last 6 months, how ofter did your child's doctors 
or other health providers explain things in a way your 
child could understand?  (If "1" or higher in Q23 and 
"Yes" to Q35)

165 89.1%

Not sig.39
What number would you use to rate all your health 
care in the last 6 months?  (If "1" or higher in Q23)

257 84.8%

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

89.1% 87.1% Not sig. Not sig.

83.5% 82.5% Not sig.

87.1% Not sig.

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

36

In the last 6 months, how often did your child have a 
hard time speaking with or understanding your child's 
doctors or other health providers because you spoke 
different languages? (If "1" or higher in Q23 and "Yes" to 
Q35)

165 97.6%
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Question Summaries MDwise
Interpreter Services Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

3.1% 96.9%

Never Sometimes Usually Always

0.0% 22.2% 55.6% 22.2%

Yes No

2.1% 97.9%

Never Sometimes Usually Always

28.6% 14.3% 28.6% 28.6%

4.1% Not sig.

In the last 6 months, when your child needed an 
interpreter to help him or her speak with doctors or 
other health providers, how often did he or she get 
one?  (If "Yes" in Q42)

In the last 6 months, when you needed an interpreter 
to help you speak with your child's doctors or other 
health providers, how often did you get one?  (If "Yes" 
in Q40)

In the last 6 months, did your child need an interpreter 
to help him or her speak with doctors or other health 
providers?

Unable to 
Test

2.1% 1.9%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Unable to 
Test

57.1% 90.9% 76.3%
Unable to 

Test
43 7

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

42

327

9

328

40

41

In the last 6 months, did you need an interpreter to 
help you speak with your child's doctors or other 
health providers?

Not sig.

78.2%

1.9% Not sig.

Unable to 
Test

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

Plan's Summary Rate

77.8%

3.1%

Significance Testing**

66.7%

Not sig.3.0%
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Question Summaries MDwise
Shots & Drops (Children Under 2) Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

24.6% 75.4%

Yes No

86.8% 13.2%

Yes No

84.2% 15.8%

Yes No

95.3% 4.7%

24.6%

Significance Testing**Plan's Summary Rate

Not sig.

29.1% 21.5% Not sig. Not sig.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

76 84.2%

45
After your child was born, did you get any reminders to 
bring him or her in for a check-up to see how he or she 
was doing or for shots or drops?  (If "Yes" in Q44)

76 86.8% 82.2% 78.5% Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

47

Did you get an appointment for your child's first visit to 
a doctor or other health provider for a check-up, or for 
shots or drops, as soon as you wanted?  (If "Yes" in 
both Q44 and Q46)

64 95.3% 94.3% 95.1%
Unable to 

Test
Unable to 

Test

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

95.9% 90.5%
Sig. 

decrease
Not sig.

Valid n
Category Responses 

(Summary Rate responses in gray)

46

Since your child was born, has he or she gone to a 
doctor or other health provider for a check-up to see 
how he or she was doing or for shots or drops?  (If 
"Yes" in Q44)

Q# Survey Item

44 Is your child 2 years old or younger? 329
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Question Summaries MDwise
Health Plan Enrollment Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

85.4% 14.6%

I chose my plan Was told

35.6% 64.4%

Yes No

50.2% 49.8%

All of it Most of it Some of it None of it

67.2% 27.3% 5.5% 0.0%

Significance Testing**Plan's Summary Rate

48

Some states pay health plans to care for people 
covered by Medicaid.  With these health plans, you 
may have to choose a doctor from the plan list or go to 
a clinic or health care center on the plan list.  Is your 
child covered by a health plan like this?

316 85.4% 87.9% 74.1% Not sig. Above

49
Did you choose your child's health plan or were you 
told which plan you were in?                                              
(If "Yes" in Q48)

264 35.6% 33.4% 69.3% Not sig. Below

Sig. 
decrease

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Below50
Did you get any information about your child's health 
plan before you signed up for it?  (If "Yes" in Q48)

261 50.2%

67.2%

58.8% 65.5%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

67.0% 61.2% Not sig. Not sig.51
How much of the information you were given before 
you signed up for the plan was correct?  (If "Yes" in 
both Q48 and Q50)

128

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
Plan Communications Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007
2007 to

Benchmark

Yes No

22.2% 77.8%

53
A big problem A small problem Not a problem

CS 4.1% 19.2% 76.7%

Yes No

19.2% 80.8%

55
A big problem A small problem Not a problem

CS 12.7% 19.0% 68.3%

19.8%

Significance Testing**

Not sig.
Sig. 

increase

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical 
test.  All significance testing is performed at the 95% significance level.  

52 333

In the last 6 months, how much of a problem, if any, 
was it to find or understand this information?  (If "Yes" 
in Q52)

Not sig.

76.7%

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.73.5%

In the last 6 months, how much of a problem, if any, 
was it to get the help you needed when you called your 
child's health plan's customer service?  (If "Yes" in 
Q54)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

66.9% Not sig.

70.7%

68.3% 73.5%63

Not sig.Not sig.
In the last 6 months, did you call your health plan's 
customer service to get information or help for your 
child?

333

73

21.7%16.4%54

Plan's Summary 
Rate

16.5%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

In the last 6 months, did you look for any information 
about how your child's health plan works in written 
materials or on the Internet?

22.2%

19.2%
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Question Summaries MDwise
Complaint/ Problem Resolution Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

Yes No

4.8% 95.2%

Same day 2-7 days 8-14 days 15-21 days
More than 21 

days
Still waiting 8+ 

days

30.8% 15.4% 15.4% 7.7% 0.0% 30.8%

Yes No

66.7% 33.3%

1-7 days 8-14 days 15-21 days
More than 21 

days

0.0% 25.0% 0.0% 75.0%

Yes No

19.9% 80.1%

A big problem
A small 
problem

Not a 
problem***

1.8% 2.4% 95.8%

0 - 3 4 - 7 8 - 10

2.1% 18.0% 79.9%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

***   "Not a Problem" in Q61 includes those respondents who said they had no experience with paperwork in Q60.

Significance Testing**

46.3% Not sig.

Not sig.

Not sig.

Not sig.

78.6%

331

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.79.9% 83.2% 80.1% Not sig.

How long have you been waiting for your child's  
health plan to resolve your complaint?  (If "Yes" in 
Q56 and "I am still waiting for it to be settled" in Q57)

21.2%

10.6%
Unable to 

Test
0.0%

Was your complaint or problem settled to your 
satisfaction?  (If "Yes" in Q56 and "Same day" to "More 
than 21 days" in Q57)

In the last 6 months, did you have to fill out any 
paperwork for your child's health plan?

331

0.0%

9

4

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance 
testing is performed at the 95% significance level.  

328
What number would you use to rate your child's 
health plan?

58

60

61

62

59

In the last 6 months, how much of a problem, if any, 
did you have with paperwork for your child's health 
plan?  (If "Yes" in Q60)

Unable to 
Test

4.8%4.8%

13

56 330
In the last 6 months, have you called or written your 
child's health plan with a complaint or problem?

How long did it take for your child's health plan to 
resolve your complaint?  (If "Yes" in Q56)

57

Unable to 
Test

95.8% 97.5% 95.2% Not sig. Not sig.

19.9%

Unable to 
Test

Not sig.19.4%

Plan's Summary Rate

66.7% 66.7%

2.7%

46.2% 42.9%

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
About the Child Medicaid Child CAHPS® 

334  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006
2006 to 

2007
2007 to

Benchmark

Excellent Very good Good Fair Poor

43.8% 28.7% 21.0% 6.2% 0.3%

0 to 4 5 to 8 9-13 14 and older

31.5% 24.9% 22.1% 21.5%

Male Female

47.2% 52.8%

Hispanic/ Latino
Not Hispanic/ 

Latino

12.7% 87.3%

White
Black/African-

American Asian Other

50.0% 27.6% 3.7% 18.7%

***The Valid n for the Race question is the total number of responses, not total respondents, since respondents may select more than one option. "Other" includes Native Hawaiian or Other Pacific Islander, 
American Indian or Alaska Native, and respondents who answered "Other."

63

64 What is your child's age now? NA

78.3%
In general, how would you rate your child's overall 
health now?

321 NA

72.5%

NANA

Not sig.

NA

NA

Significance Testing**

NA NA NA

76.9%

NANA

Not sig.

NA

NA

Is your child of Hispanic or Latino origin or descent?

Plan's Summary Rate 

NA NA

NA

324

65

66

326

322

Is your child male or female?

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

NA NAWhat is your child's race? NA67 348 *** NA

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
Demographics/Completing this Survey Medicaid Child CAHPS® 

334  Total Respondents

Q# Survey Item Valid n

Under 18 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or older

12.2% 11.9% 33.3% 20.8% 15.3% 3.7% 2.8%

Male Female

5.3% 94.7%

8th grade or less Some high school High school/ GED
Some college/2 yr. 

Degree 4 yr. College grad.
More than 4-year 
college degree

5.3% 18.9% 37.9% 32.0% 3.4% 2.5%

English Spanish Some other language

86.4% 10.5% 3.1%

English Spanish Some other language

92.0% 6.8% 1.2%

Mother or Father Grandparent Aunt or uncle Other sibling Other relative Legal guardian

85.9% 10.4% 0.9% 0.6% 0.0% 2.1%

Yes No

96.6% 3.4%

Yes No

6.5% 93.5%

Read questions to 
me

Wrote down my 
answers Answered for me Translated questions

Helped in some other 
way

55.6% 11.1% 11.1% 22.2% 22.2%

76
How did that person help you?                                   
(If "Yes" in Q75)

9

74
Are you listed as the child's payee or guardian on 
Medicaid records?

321

75 Did someone help you complete this survey? 185

72
What language does your child mainly speak at 
home?

323

73 How are you related to the child? 327

69 Are you male or female? 320

71 What language do you mainly speak at home? 324

70
What is the highest grade or level of education that 
you have completed?

322

What is your age now?

Category Responses

68 327
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Question Summaries MDwise
Custom Questions Medicaid Child CAHPS® 

334  Total Respondents

Significance 
Testing*

2007 2006 2006 to 2007

Very satisfied Satisfied Somewhat satisfied Dissatisfied Very dissatisfied

53.1% 25.0% 15.6% 4.7% 1.6%

None 1 time 2 times 3 or more times

70.3% 17.2% 7.8% 4.7%

Very easy Somewhat easy Difficult

I did not try to look up 
information in the 

Member Handbook

I do not have a copy 
of my health plan's 
Member Handbook

69.4% 27.3% 3.3% n= 50 n= 94

It was difficult to get 
through to Customer 

Service on the 
telephone

The Customer 
Service 

Representative did 
not have the 

information I needed

The Customer 
Service 

Representative did 
not give me the 

correct information

The Customer 
Service 

Representative did 
not follow-up with me

The Customer 
Service 

Representative did 
not follow-up with me 

in a timely manner Other

23.7% 15.1% 5.0% 7.2% 15.1% 64.7%

Definitely yes Probably yes Probably not Definitely not

61.7% 29.4% 5.8% 3.1%

Not sig.

139

91.1%
Would you recommend your child's health 
plan to your family or friends?

How satisfied were you with the ease of 
getting through the office by telephone.

62b
If you had a problem getting the help you 
needed from Customer Service, what kind of 
problem did you have? (Mark all that apply)

In the last 6 months, how many times did 
you go the emergency room to get care for 
your child because your child's doctor was 
not able to see him/her during regular office 
hours?

How easy was it to find and understand 
information using the Member Handbook?

*  Significance Testing - "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase" denotes the result that would 
be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance 

testing is performed at the 95% significance level.  

78.1%

62c 326

47b

62a 183

93.1%

47a 64

Plan's 
Summary Rates

85.7%

70.3%64

NA NA

96.7% 96.4%

78.4%

NA

Not sig.

Not sig.

Not sig.

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)
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Question Summaries MDwise
Custom Questions Medicaid Child CAHPS® 

334  Total Respondents

Significance 
Testing*

2007 2006 2006 to 2007

Yes No

60.9% 39.1%

Plan's 
Summary Rates

58.4%60.9% Not sig.

*  Significance Testing - "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase" denotes the result that would be 
found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance testing is 

performed at the 95% significance level.  

Q# Survey Item Valid n
Category Responses 

(Summary Rate responses in gray)

62d 322

Are you familiar with your child's health 
plan's NURSE on-call, a service that allows 
you to ask health information questions to a 
nurse?
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2007 Final Report for MDwise 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Survey 
 

 
 

The Myers Group Medicaid Child Survey – 2007 6-1 

6. Member Satisfaction Segmentation 
The CAHPS® 3.0H survey asks demographic questions about the respondent.  This 
information allows for a market segmentation of your members.  Reviewing the set of 
measures across the assortment of demographic categories may indicate a health plan’s 
overall ability to meet the needs of a varied population. 
 
Page 6A shows a segmentation of the Rating of Health Plan (Q62) results by demographic 
categories.  Across the top of the table are scores “0-3,” “4-7,” and “8-10.”  Down the far left 
column are the different demographic categories.  The numbers in the table represent the 
percentage of respondents from each demographic category that rated the health plan either 
0 to 3, 4 to 7, or 8 to 10. 
 
For example, in the table below, the percentages represent the respondents with a high 
school education or less. The interpretation would be “Of the respondents with a high school 
education or less, 10% rated their plan “0 to 3”; 30% rated their plan “4 to 7”; and 60% rated 
their plan “8 to 10.” 
 

Segment Rated Plan “0-3” Rated Plan “4-7” Rated Plan “8-10” 
High School or less 10% 30% 60% 

 
Pages 6B-G present Summary Rates9 for attributes, ratings, and composite scores organized 
across the following: 

• Age (Q68) 

• Education (Q70) 

• Ethnicity (Q66) 

• Race (Q67) 

• Data collection mode (Mail or Telephone) 

• Delivery System 
 
As reflected above, a segmentation page for the augmented members is also provided.   
 
The percentages represent the Summary Rate for each segment of a particular category.  For 
example, in the table below, the Summary Rate for the Rating of Health Plan is the 
percentage of respondents who rated their health plan an 8, 9, or 10. The interpretation of this 
example would be, “Of the respondents with a high school education or less, 63% gave their 
health plan a rating of 8, 9, or 10.  And, of the respondents with some college education or 
more, 58% gave their health plan a rating of 8, 9, or 10.” 
  

 High School or Less Some College or More 
Q62. Rating of Health Plan 63% 58% 

 
Charts 6A – 6G 
 

                                                      
9 Refer to Summary Rate in the Technical Notes for the Summary Rate definition for each composite.  



Segmentation Analysis MDwise
Medicaid Child CAHPS® 

328 Total Respondents

Valid n* % Valid n* % Valid n* %

18 to 34 5 2.7% 38 20.7% 141 76.6%

35 to 44 1 1.5% 9 13.4% 57 85.1%

45 to 54 0 0.0% 9 18.4% 40 81.6%

55 plus 1 4.8% 3 14.3% 17 81.0%

High School Grad./GED 
or less

4 2.0% 37 18.8% 156 79.2%

Some College or more 3 2.5% 21 17.6% 95 79.8%

Less than 2 years 4 4.0% 19 18.8% 78 77.2%

2 years or more 3 1.4% 36 17.1% 171 81.4%

Hispanic/Latino 2 5.0% 7 17.5% 31 77.5%

Non Hispanic/Latino 4 1.4% 52 18.8% 220 79.7%

White 4 2.3% 37 21.5% 131 76.2%

Black/African American 0 0.0% 15 16.0% 79 84.0%

Other 2 3.1% 16 25.0% 46 71.9%

Mail 6 3.1% 41 21.5% 144 75.4%

Phone 1 0.7% 18 13.1% 118 86.1%

*  Valid n refers to total number of respondents answering the response item within the subgroup under the column heading.

DISPOSITION

CHILD'S RACE

8-10

DURATION WITH PLAN

CHILD'S ETHNICITY

RESPONDENT AGE

RESPONDENT EDUCATION

Rating of Health Plan (Q62) by Demographics

Survey Item
0-3 4-7
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Segmentation Analysis MDwise
2007 Plan Summary Rates by Respondent Age (Q68) Medicaid Child CAHPS® 

334  Total Respondents

Valid n** % Valid n** % Valid n** % Valid n** %

7
Getting a provider for your child you are happy 
with

81 82.7% 32 78.1% 22 86.4% 9 66.7% 8.2%

10 Getting a referral to a specialist for your child 46 65.2% 21 61.9% 7 57.1% 6 66.7% 8.1%

15
Getting the help/advice you needed for your 
child

117 87.2% 37 86.5% 29 79.3% 14 71.4% 7.9%

17
Obtaining care right away for an 
illness/injury/condition for your child

76 85.5% 32 90.6% 20 90.0% 6 100.0% 5.1%

20
Obtaining care for your child when wanted, not 
when needed right away

115 82.6% 37 86.5% 32 81.3% 11 81.8% 5.2%

25
Getting care, tests, or treatments necessary for 
your child

75 81.3% 28 82.1% 18 88.9% 9 77.8% 7.6%

27
Delays in your child's care while waiting for 
approval

146 91.1% 52 96.2% 39 89.7% 15 73.3% 6.4%

28 Waiting time in your child's doctor's office 147 58.5% 50 52.0% 39 59.0% 15 40.0% 7.0%

29
Office staff treating you and your child with 
courtesy and respect

148 92.6% 52 90.4% 39 97.4% 15 86.7% 7.1%

30
Office staff as helpful as you thought they 
should be

147 89.1% 51 88.2% 38 97.4% 15 86.7% 9.1%

31 Your child's doctors listening carefully to you 148 92.6% 52 90.4% 39 97.4% 15 86.7% 7.1%

33
Your child's doctors explaining things in an 
understandable way

147 91.8% 52 92.3% 39 92.3% 15 80.0% 0.5%

34
Your child's doctors showing respect for what 
you had to say

147 91.8% 52 94.2% 39 100.0% 15 86.7% 8.2%

38 Doctors spending enough time with your child 147 89.1% 51 90.2% 39 92.3% 15 93.3% 3.2%

53 Finding/understanding information 48 75.0% 7 71.4% 10 80.0% 5 80.0% 8.6%

55 Getting help when calling customer service 46 71.7% 8 62.5% 5 60.0% 3 33.3% 11.7%

Getting Needed Care 80.1% 79.6% 80.5% 71.1% 1.0%

Getting Care Quickly 78.5% 78.9% 77.4% 73.3% 1.5%

How Well Doctors Communicate 91.3% 91.8% 95.5% 86.7% 4.2%

Courteous and Helpful Office Staff 90.8% 89.3% 97.4% 86.7% 8.1%

Customer Service 73.4% 67.0% 70.0% 56.7% 6.4%

5 Rating of personal doctor or nurse 154 81.8% 58 87.9% 43 79.1% 17 82.4% 8.9%

12 Rating of the specialist 41 80.5% 20 75.0% 7 85.7% 7 85.7% 10.7%

39 Rating of all health care 148 84.5% 50 88.0% 39 84.6% 15 73.3% 3.5%

62 Rating of the health plan 184 76.6% 67 85.1% 49 81.6% 21 81.0% 8.4%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  Due to the small sample size of respondent's ages 55 and older, this segment is not included in 
range calculations.

Composites & Ratings

Survey Item Range*
55 or older18 - 34 35 - 44 45 - 54
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Segmentation Analysis MDwise
Medicaid Child CAHPS® 

334  Total Respondents

Valid n** % Valid n** %

7 Getting a provider for your child you are happy with 88 80.7% 55 83.6% 3.0%

10 Getting a referral to a specialist for your child 56 62.5% 23 65.2% 2.7%

15 Getting the help/advice you needed for your child 123 84.6% 73 86.3% 1.7%

17
Obtaining care right away for an illness/injury/condition 
for your child

81 90.1% 53 84.9% 5.2%

20
Obtaining care for your child when wanted, not when 
needed right away

121 83.5% 72 83.3% 0.1%

25
Getting care, tests, or treatments necessary for your 
child

76 81.6% 53 83.0% 1.4%

27 Delays in your child's care while waiting for approval 158 92.4% 90 87.8% 4.6%

28 Waiting time in your child's doctor's office 158 53.2% 89 61.8% 8.6%

29
Office staff treating you and your child with courtesy 
and respect

159 92.5% 91 92.3% 0.1%

30 Office staff as helpful as you thought they should be 158 89.2% 89 92.1% 2.9%

31 Your child's doctors listening carefully to you 159 93.1% 91 92.3% 0.8%

33
Your child's doctors explaining things in an 
understandable way

158 90.5% 91 93.4% 2.9%

34
Your child's doctors showing respect for what you had 
to say

159 92.5% 90 94.4% 2.0%

38 Doctors spending enough time with your child 159 88.7% 89 93.3% 4.6%

53 Finding/understanding information 47 76.6% 23 73.9% 2.7%

55 Getting help when calling customer service 35 65.7% 27 70.4% 4.7%

Getting Needed Care 79.3% 79.9% 0.6%

Getting Care Quickly 77.8% 79.1% 1.3%

How Well Doctors Communicate 91.2% 93.4% 2.2%

Courteous and Helpful Office Staff 90.8% 92.2% 1.4%

Customer Service 71.2% 72.1% 1.0%

5 Rating of personal doctor or nurse 162 85.8% 107 79.4% 6.4%

12 Rating of the specialist 52 76.9% 22 86.4% 9.4%

39 Rating of all health care 159 82.4% 89 87.6% 5.3%

62 Rating of the health plan 197 79.2% 119 79.8% 0.6%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

2007 Plan Summary Rates by Respondent Education (Q70)

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between the Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for a given question or composite.

Composites & Ratings

High School Graduate or less Some College or more
Range*Survey Item
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Segmentation Analysis MDwise
Medicaid Child CAHPS® 

334  Total Respondents

Valid n** % Valid n** %

7
Getting a provider for your child you are happy 
with

14 85.7% 129 81.4% 4.3%

10 Getting a referral to a specialist for your child 9 77.8% 70 62.9% 14.9%

15 Getting the help/advice you needed for your child 27 92.6% 170 84.1% 8.5%

17
Obtaining care right away for an 
illness/injury/condition for your child

16 87.5% 116 88.8% 1.3%

20
Obtaining care for your child when wanted, not 
when needed right away

22 81.8% 170 84.7% 2.9%

25
Getting care, tests, or treatments necessary for 
your child

15 80.0% 113 83.2% 3.2%

27
Delays in your child's care while waiting for 
approval

35 91.4% 212 90.6% 0.9%

28 Waiting time in your child's doctor's office 35 51.4% 210 57.1% 5.7%

29
Office staff treating you and your child with 
courtesy and respect

35 91.4% 213 93.0% 1.5%

30
Office staff as helpful as you thought they should 
be

35 82.9% 211 91.5% 8.6%

31 Your child's doctors listening carefully to you 35 91.4% 213 93.0% 1.5%

33
Your child's doctors explaining things in an 
understandable way

35 94.3% 212 92.0% 2.3%

34
Your child's doctors showing respect for what 
you had to say

35 97.1% 212 92.9% 4.2%

38 Doctors spending enough time with your child 35 85.7% 211 90.5% 4.8%

53 Finding/understanding information 11 63.6% 56 78.6% 14.9%

55 Getting help when calling customer service 13 61.5% 49 69.4% 7.8%

Getting Needed Care 83.7% 79.5% 4.2%

Getting Care Quickly 78.3% 78.7% 0.4%

How Well Doctors Communicate 92.1% 92.1% 0.0%

Courteous and Helpful Office Staff 87.1% 92.2% 5.1%

Customer Service 62.6% 74.0% 11.4%

5 Rating of personal doctor or nurse 29 86.2% 239 83.3% 2.9%

12 Rating of the specialist 8 50.0% 65 83.1% 33.1%

39 Rating of all health care 35 80.0% 211 84.8% 4.8%

62 Rating of the health plan 40 77.5% 276 79.7% 2.2%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

2007 Plan Summary Rates by Child's Ethnicity (Q66)

Hispanic/Latino Non-Hispanic/Latino
Survey Items

Composites & Ratings

Range*

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable 
response percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for any given question/composite.
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Segmentation Analysis MDwise
2007 Plan Summary Rates by Child's Race (Q67) Medicaid Child CAHPS® 

334  Total Respondents

Valid n*** % Valid n*** % Valid n*** %

7 Getting a provider for your child you are happy with 93 81.7% 38 84.2% 33 81.8% 2.5%

10 Getting a referral to a specialist for your child 44 61.4% 27 70.4% 17 52.9% 17.4%

15 Getting the help/advice you needed for your child 112 86.6% 51 82.4% 47 87.2% 4.9%

17
Obtaining care right away for an 
illness/injury/condition for your child

82 89.0% 35 91.4% 29 82.8% 8.7%

20
Obtaining care for your child when wanted, not when 
needed right away

107 88.8% 60 85.0% 45 73.3% 15.5%

25
Getting care, tests, or treatments necessary for your 
child

80 83.8% 36 80.6% 27 74.1% 9.7%

27 Delays in your child's care while waiting for approval 140 88.6% 69 95.7% 53 90.6% 7.1%

28 Waiting time in your child's doctor's office 137 65.0% 71 45.1% 55 61.8% 19.9%

29
Office staff treating you and your child with courtesy 
and respect

139 95.7% 71 88.7% 56 92.9% 7.0%

30 Office staff as helpful as you thought they should be 137 91.2% 71 91.5% 55 89.1% 2.5%

31 Your child's doctors listening carefully to you 139 95.0% 71 91.5% 56 87.5% 7.5%

33
Your child's doctors explaining things in an 
understandable way

138 93.5% 71 88.7% 56 91.1% 4.7%

34
Your child's doctors showing respect for what you 
had to say

139 92.8% 71 95.8% 55 94.5% 3.0%

38 Doctors spending enough time with your child 139 92.8% 69 87.0% 56 85.7% 7.1%

53 Finding/understanding information 34 73.5% 21 90.5% 19 63.2% 27.3%

55 Getting help when calling customer service 35 68.6% 14 71.4% 15 66.7% 4.8%

Getting Needed Care 78.9% 82.7% 74.8% 7.8%

Getting Care Quickly 82.3% 76.0% 76.3% 6.4%

How Well Doctors Communicate 93.5% 90.8% 89.7% 3.8%

Courteous and Helpful Office Staff 93.5% 90.1% 91.0% 3.3%

Customer Service 71.1% 81.0% 64.9% 16.0%

5 Rating of personal doctor or nurse 150 82.0% 80 90.0% 55 80.0% 10.0%

12 Rating of the specialist 40 80.0% 28 89.3% 12 83.3% 9.3%

39 Rating of all health care 139 84.2% 69 85.5% 56 75.0% 10.5%

62 Rating of the health plan 172 76.2% 94 84.0% 64 71.9% 12.2%

*** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites & Ratings

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

** Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for any given question/composite.

Survey Items Range**
White Other*

Black or African-
American

 *** "Other" includes Asian, Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and those respondents who answered 
"Other."
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Segmentation Analysis MDwise
2007 Plan Summary Rates by Data Collection Mode Medicaid Child CAHPS® 

334  Total Respondents

Valid n** % Valid n** %

7 Getting a provider for your child you are happy with 96 77.1% 52 88.5% 11.4%

10 Getting a referral to a specialist for your child 54 68.5% 27 55.6% 13.0%

15 Getting the help/advice you needed for your child 122 86.1% 81 84.0% 2.1%

17
Obtaining care right away for an illness/injury/condition for your 
child

94 85.1% 43 93.0% 7.9%

20
Obtaining care for your child when wanted, not when needed right 
away

127 82.7% 73 83.6% 0.9%

25 Getting care, tests, or treatments necessary for your child 93 82.8% 40 82.5% 0.3%

27 Delays in your child's care while waiting for approval 158 90.5% 99 91.9% 1.4%

28 Waiting time in your child's doctor's office 157 56.7% 99 55.6% 1.1%

29 Office staff treating you and your child with courtesy and respect 160 92.5% 99 92.9% 0.4%

30 Office staff as helpful as you thought they should be 157 89.2% 99 91.9% 2.7%

31 Your child's doctors listening carefully to you 160 92.5% 99 92.9% 0.4%

33 Your child's doctors explaining things in an understandable way 159 93.1% 99 88.9% 4.2%

34 Your child's doctors showing respect for what you had to say 159 96.2% 99 88.9% 7.3%

38 Doctors spending enough time with your child 158 91.1% 99 88.9% 2.3%

53 Finding/understanding information 43 74.4% 30 80.0% 5.6%

55 Getting help when calling customer service 38 63.2% 25 76.0% 12.8%

Getting Needed Care 79.7% 79.6% 0.1%

Getting Care Quickly 77.6% 79.0% 1.4%

How Well Doctors Communicate 93.2% 89.9% 3.3%

Courteous and Helpful Office Staff 90.8% 92.4% 1.6%

Customer Service 68.8% 78.0% 9.2%

5 Rating of personal doctor or nurse 160 81.3% 119 84.9% 3.6%

12 Rating of the specialist 54 83.3% 22 72.7% 10.6%

39 Rating of all health care 158 84.2% 99 85.9% 1.7%

62 Rating of the health plan 191 75.4% 137 86.1% 10.7%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites & Ratings

Note: Summary Rates are defined by NCQA in its HEDIS 2006 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups 
for any given question/composite.

Range*Survey Items
Mail Phone
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Segmentation Analysis MDwise
2007 Plan Summary Rates by Delivery System Medicaid Child CAHPS® 

660  Total Respondents

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

Valid 
n** %

7
Getting a provider for your child you are 
happy with

148 81.1% 76.9% 36 72.2% 25 84.0% 47 78.7% 46 80.4% 32 90.6% 43 74.4% 27 77.8% 42 85.7% 32 75.0%

10
Getting a referral to a specialist for your 
child

81 64.2% 66.9% 24 58.3% 14 71.4% 24 75.0% 18 88.9% 31 80.6% 23 78.3% 15 73.3% 12 58.3% 16 50.0%

15
Getting the help/advice you needed for your 
child

203 85.2% 87.5% 49 77.6% 45 77.8% 52 92.3% 53 92.5% 57 93.0% 44 86.4% 30 80.0% 45 95.6% 56 87.5%

17
Obtaining care right away for an 
illness/injury/condition for your child

137 87.6% 87.1% 33 78.8% 34 82.4% 44 93.2% 38 89.5% 42 88.1% 22 90.9% 21 81.0% 23 95.7% 40 90.0%

20
Obtaining care for your child when wanted, 
not when needed right away

200 83.0% 86.0% 49 73.5% 30 76.7% 57 94.7% 59 86.4% 64 95.3% 40 87.5% 31 74.2% 48 93.8% 45 84.4%

25
Getting care, tests, or treatments necessary 
for your child

133 82.7% 81.0% 27 77.8% 24 83.3% 41 85.4% 35 85.7% 50 90.0% 28 78.6% 21 76.2% 31 93.5% 39 79.5%

27
Delays in your child's care while waiting for 
approval

257 91.1% 93.0% 62 100.0% 49 91.8% 72 88.9% 67 89.6% 71 93.0% 54 88.9% 36 91.7% 56 87.5% 52 78.8%

28 Waiting time in your child's doctor's office 256 56.3% 54.8% 64 48.4% 47 53.2% 74 66.2% 65 60.0% 72 76.4% 52 44.2% 35 37.1% 57 57.9% 55 60.0%

29
Office staff treating you and your child with 
courtesy and respect

259 92.7% 93.5% 64 92.2% 48 91.7% 74 93.2% 67 97.0% 72 97.2% 54 90.7% 35 80.0% 57 96.5% 56 85.7%

30
Office staff as helpful as you thought they 
should be

256 90.2% 90.1% 64 92.2% 47 85.1% 73 93.2% 67 92.5% 72 97.2% 54 88.9% 36 80.6% 57 91.2% 56 83.9%

31
Your child's doctors listening carefully to 
you

259 92.7% 92.3% 64 90.6% 48 89.6% 74 95.9% 66 95.5% 73 94.5% 54 90.7% 36 86.1% 57 98.2% 56 83.9%

33
Your child's doctors explaining things in an 
understandable way

258 91.5% 91.5% 64 93.8% 48 83.3% 74 94.6% 66 98.5% 70 91.4% 54 90.7% 36 88.9% 57 100.0% 55 87.3%

34
Your child's doctors showing respect for 
what you had to say

258 93.4% 93.4% 64 96.9% 48 85.4% 74 93.2% 66 98.5% 72 97.2% 53 92.5% 36 94.4% 57 98.2% 56 85.7%

38
Doctors spending enough time with your 
child

257 90.3% 87.1% 63 88.9% 48 89.6% 74 93.2% 67 92.5% 73 95.9% 53 88.7% 35 85.7% 57 94.7% 56 83.9%

53 Finding/understanding information 73 76.7% 73.5% 18 83.3% 15 80.0% 18 77.8% 18 83.3% 21 66.7% 17 64.7% 8 50.0% 16 100.0% 10 70.0%

55 Getting help when calling customer service 63 68.3% 66.9% 16 87.5% 11 54.5% 20 60.0% 16 62.5% 13 38.5% 15 86.7% 10 30.0% 9 77.8% 9 33.3%

Getting Needed Care 79.8% 79.4% 77.1% 82.6% 82.0% 86.1% 88.6% 80.0% 79.7% 81.3% 70.8%

Getting Care Quickly 78.0% 78.9% 69.6% 72.5% 86.6% 82.1% 88.2% 77.3% 68.1% 85.7% 80.5%

How Well Doctors Communicate 92.0% 91.1% 92.5% 87.0% 94.3% 96.2% 94.8% 90.7% 88.8% 97.8% 85.2%

Courteous and Helpful Office Staff 91.4% 91.8% 92.2% 88.4% 93.2% 94.8% 97.2% 89.8% 80.3% 93.9% 84.8%

Customer Service 72.5% 70.2% 85.4% 67.3% 68.9% 72.9% 52.6% 75.7% 40.0% 88.9% 51.7%

5 Rating of personal doctor or nurse 279 82.8% 82.7% 72 81.9% 55 83.6% 74 75.7% 70 81.4% 81 77.8% 51 76.5% 41 78.0% 64 92.2% 59 79.7%

12 Rating of the specialist 76 80.3% 79.2% 18 83.3% 15 86.7% 26 96.2% 15 60.0% 34 76.5% 16 81.3% 15 86.7% 15 86.7% 16 62.5%

39 Rating of all health care 257 84.8% 82.5% 63 85.7% 48 81.3% 74 85.1% 67 88.1% 72 84.7% 52 78.8% 35 82.9% 57 89.5% 56 73.2%

62 Rating of the health plan 328 79.9% 80.1% 85 81.2% 70 72.9% 80 86.3% 81 79.0% 83 78.3% 69 76.8% 46 76.1% 69 85.5% 66 75.8%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Wishard Methodist
St. Margaret 

Mercy
ProHealth

ProHealth 
Anderson

St. Vincent St. Catherine
2006 

CAHPS® 
Booklet 

(Medicaid 
Child)*

St. Anthony

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups for any given question/composite.

Composites & Ratings

Survey Item

St. FrancisMD Wise
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7. Opportunity Analysis for the Rating of Health Plan 
Respondents were asked to provide an overall rating of their health plan (Q62), with 0 
representing “Worst Health Plan Possible” and 10 representing “Best Health Plan Possible.”  
The NCQA defined Summary Rate for this measure is the percentage of respondents who rated 
their health plan an 8, 9, or 10.  Members’ rating of their health plan is an important gauge of 
plan quality and is also the most heavily weighted CAHPS® measure in the HEDIS audit 
process. 
 
Members set standards for health plan performance whether consciously or subconsciously.  
Standards are usually set higher for those plan services that are deemed important to each 
member.  These plan services are the Key Drivers of Satisfaction.   
 
A multiple linear regression analysis was run on the 2006 TMG Medicaid Child Book of 
Business, which consists of 10 Medicaid Child plans.  Three composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=0.82410), Getting Needed 
Care (β=0.516), and Getting Care Quickly (β=0.410). 
 
The opportunity analysis below (and on Page 7A) places your plan’s composites into action 
categories based upon the results of the regression analysis and a comparison of how your plan 
scores relative to the 2006 CAHPS® Booklet (Medicaid Child).  Those composites found to be 
Key Drivers of overall satisfaction with the health plan (as determined by the regression 
analysis) are placed into one of the following categories.  
 
Plan Strength (Market & Maintain):       A Key Driver of Satisfaction and the plan rates 

significantly higher than the 2006 CAHPS® Booklet 
(Medicaid Child). 

 
Plan Opportunity (Investigate & Improve):  A Key Driver of Satisfaction but the plan rates 

significantly lower when compared to the 2006 
CAHPS® Booklet (Medicaid Child). 

 
Area to Monitor: A Key Driver of Satisfaction, but the plan rates are 

not significantly different when compared to the 2006 
CAHPS® Booklet (Medicaid Child). This Key Driver 
could become a strength or opportunity depending on 
the plan’s success in that area. 

 
 
The results from the MDwise Opportunity Analysis on the next page reveal the following 
composites as Strengths, Opportunities, or Areas to Monitor: 
 

                                                      
10 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q62 – Overall Rating of Health Plan), with all other composites held constant. 
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Plan Strengths (Market & Maintain) 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• None   
 
 
Plan Opportunities (Investigate & Improve) 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• None   
 
 
Areas to Monitor 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• Customer Service Not Significantly Different 72.5% 

• Getting Needed Care Not Significantly Different 79.8% 

• Getting Care Quickly Not Significantly Different 78.0% 
 
 
 
 
Correlations 
Page 7B provides attribute correlations with the Rating of Health Plan (Q62).  The correlations 
show the strength of the linear relationship between the individual attribute and the Rating of 
Health Plan.  The correlation value can range from –1 to +1 with values close to +1 indicating a 
strong positive correlation.  A question that is highly correlated with Rating of Health Plan 
indicates that a low Summary Rate of that question is tied to a low Summary Rate of Rating of 
Health Plan, and a high Summary Rate for that question is tied to a high Summary Rate for 
Rating of Health Plan.  Comparisons to the 2006 CAHPS® Booklet (Medicaid Child), are also 
shown with significance testing. 
 
Charts 7A – 7B 
 
 
 



Opportunity Analysis MDwise
Medicaid Child CAHPS® 

Plan Opportunities Plan Strength Monitor 

Composite Key Drivers of Health Plan Rating (Q62)

Key Drivers are those composite areas found to have the most impact on members' overall rating of health plan determined by the regression analysis. (Refer to the 
Technical Notes for details of Regression Analysis.)  The chart above shows a graphical presentation of each Key Driver and the overall rating question (Q62).  Your 
plan's Summary Rate (in bold) is compared to the 2006 CAHPS® Booklet (Medicaid Child) mean Summary Rate.  The number shown below each Key Driver name 
is the beta coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical model, the larger the coefficient, the stronger its 
influence on Overall Rating of Health Plan (Q62), with all other composites held constant.

None

Getting Needed Care

Getting Care Quickly

(Significantly Higher than Benchmark) (Not Significantly Different than Benchmark) (Significantly Lower than Benchmark)

Customer Service None

Customer Service
(B=0.733)

70.2%
72.5%

78.9%
79.4%

80.1%

78.0%

79.8%
79.9%

50%
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80%

90%

100%

110%

Rating of Health Plan Customer Service 
(β=0.824)

       Getting             
Needed Care (β=0.516)
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Care Quickly (β=0.410)
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2006 CAHPS® Booklet Mean Summary Rate Your Plan's Summary Rate

Key Drivers of Health Plan RatingRating of Health Plan Q62

Not Significantly 
Different

Not Significantly 
Different

Not 
Significantly 
Different

Not Significantly 
Different
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Attribute Analysis by Health Plan MDwise
Attribute Correlations with Rating of Health Plan (Q62) Medicaid Child CAHPS® 

Attributes Correlation 
Coefficient

Summary Rate 
2007 

2006 CAHPS® 
Booklet*

Significance 
Testing**

Q7. Getting a provider for your child you are happy with 0.292 81.1% 76.9% Not sig.

Q10. Getting a referral to a specialist for your child 0.402 64.2% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary for your child 0.349 82.7% 81.0% Not sig.

Q27. Delays in your child's care while waiting for approval 0.441 91.1% 93.0% Not sig.

Q15. Getting the help/advice you needed for your child 0.396 85.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition for 
your child

0.471 87.6% 87.1% Not sig.

Q20. Obtaining care for your child when wanted, not when 
needed right away

0.387 83.0% 86.0% Not sig.

Q28.  Waiting time in your child's doctor's office 0.205 56.3% 54.8% Not sig.

Q31.  Your child's doctors listening carefully to you 0.328 92.7% 92.3% Not sig.

Q33.  Your child's doctors explaining things in an understandable 
way

0.234 91.5% 91.5% Not sig.

Q34.  Your child's doctors showing respect for what you had to 
say

0.357 93.4% 93.4% Not sig.

Q38.  Doctors spending enough time with your child 0.386 90.3% 87.1% Not sig.

Q29.  Office staff treating you and your child with courtesy and 
respect

0.324 92.7% 93.5% Not sig.

Q30.  Office staff as helpful as you thought they should be 0.305 90.2% 90.1% Not sig.

Q53.  Finding/understanding information 0.479 76.7% 73.5% Not sig.

Q55.  Getting help when calling customer service 0.301 68.3% 66.9% Not sig.

Q5.  Rating of personal doctor or nurse 0.416 82.8% 82.7% Not sig.

Q12.  Rating of specialist 0.189 80.3% 79.2% Not sig.

Q39.  Rating of health care 0.583 84.8% 82.5% Not sig.

C
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S
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ce

**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  

"Above" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that 

there was insufficient support to conclude that there was a significant difference in percentages.  "Unable to Test" denotes that there was insufficient 

sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.
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*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (an estimated 33 samples with 100 or more valid responses per item).  Refer to the 

Technical Notes for more information.
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8. Key Driver Analysis for the Rating of Health Care 
How members rate their health care (Q39) gives members an opportunity to rate all of the 
health care they have received in the last six months.  The Rating of Health Care provides 
feedback to health plans to help improve their members’ quality of care.  TMG performed a 
regression analysis on the 2006 TMG Medicaid Child Book of Business to determine the Key 
Drivers of the Rating of Health Care.  
 
On Page 8A three composites have been identified as the Key Drivers of the Rating of Health 
Care based on regression analysis: How Well Doctors Communicate (β=1.183), Getting Care 
Quickly (β=0.436), and Getting Needed Care (β=0.397).  In addition, Rating of Health Care is 
highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctors and their patients is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood. 
 
Getting Care Quickly and Getting Needed Care are key indicators of access to care.  The 
ability to make appointments and see a provider is important to ensuring that illness is 
prevented or that an existing illness does not progress further.  It is the responsibility of the 
health plan to ensure that its provider network is large enough to provide appropriate access 
to plan members. 
 
Below are your health plan’s percentile rankings in these areas when compared to the 2006 
CAHPS® Booklet (Medicaid Child) and your plan’s Summary Rates.  High ratings in these 
areas are essential to members’ satisfaction with the care they receive.   
 

 

 Comparison to Benchmark Summary Rate 

• How Well Doctors Communicate Not Significantly Different 92.0% 

• Getting Care Quickly Not Significantly Different 78.0% 

• Getting Needed Care Not Significantly Different 79.8% 
 
Summary Rates that are significantly lower than the benchmark would indicate that this is an 
area that should be investigated by the health plan.  The Myers Group offers Patient 
Satisfaction with Physician studies to help further drill down areas that may need attention to 
provide better care to plan members. 
 
Page 8B provides attribute correlations by the Rating of Health Care (Q39), as well as a 
comparison to the 2006 CAHPS® Booklet (Medicaid Child).   
 
Charts 8A – 8B 

 



Opportunity Analysis MDwise
Medicaid Child CAHPS® Composite Key Drivers of Rating of Health Care (Q39)

Key Drivers are those composite areas found to have the most impact on members' rating of health care determined by the regression analysis. (Refer to the 
Technical Notes for details of Regression Analysis.)  The chart above shows each Key Driver and the rating of health care question (Q39).  Your plan's Summary 
Rate (in bold) is compared to the 2006 CAHPS® Booklet (Medicaid Child) mean Summary Rate. The number shown below each Key Driver name is the beta 
coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on 
Rating of Health Care (Q39), with all other composites held constant.
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Attribute Analysis by Health Care MDwise
Attribute Correlations with Rating of Health Care (Q39) Medicaid Child CAHPS® 

Attributes Correlation 
Coefficient

Summary 
Rate 2007 

2006 CAHPS® 
Booklet*

Significance 
Testing**

Q7. Getting a provider for your child you are happy with 0.447 81.1% 76.9% Not sig.

Q10. Getting a referral to a specialist for your child 0.452 64.2% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary for your child 0.477 82.7% 81.0% Not sig.

Q27. Delays in your child's care while waiting for approval 0.537 91.1% 93.0% Not sig.

Q15. Getting the help/advice you needed for your child 0.466 85.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition for your 
child

0.516 87.6% 87.1% Not sig.

Q20. Obtaining care for your child when wanted, not when needed 
right away

0.516 83.0% 86.0% Not sig.

Q28.  Waiting time in your child's doctor's office 0.314 56.3% 54.8% Not sig.

Q31.  Your child's doctors listening carefully to you 0.498 92.7% 92.3% Not sig.

Q33.  Your child's doctors explaining things in an understandable 
way

0.400 91.5% 91.5% Not sig.

Q34.  Your child's doctors showing respect for what you had to say 0.519 93.4% 93.4% Not sig.

Q38.  Doctors spending enough time with your child 0.544 90.3% 87.1% Not sig.

Q29.  Office staff treating you and your child with courtesy and 
respect

0.419 92.7% 93.5% Not sig.

Q30.  Office staff as helpful as you thought they should be 0.470 90.2% 90.1% Not sig.

Q53.  Finding/understanding information 0.211 76.7% 73.5% Not sig.

Q55.  Getting help when calling customer service 0.022 68.3% 66.9% Not sig.

Q5.  Rating of personal doctor or nurse 0.754 82.8% 82.7% Not sig.

Q12.  Rating of specialist 0.077 80.3% 79.2% Not sig.

Q62.  Rating of health plan 0.583 79.9% 80.1% Not sig.

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.
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**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is 

lower.  "Above" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." 

denotes that there was insufficient support to conclude that there was a significant difference in percentages.  "Unable to Test" denotes that there 

was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.
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*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (an estimated 33 samples with 100 or more valid responses per item).  Refer to the 
Technical Notes for more information.
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9. Technical Notes 
Presented alphabetically by subject area 
 
CAHPS® Booklet (2006) 
CAHPS® Booklet  (Medicaid Child) is a collection of CAHPS® 3.0H mean Summary Ratings 
for those 33 Medicaid non-CCC child samples that submitted data to NCQA in 2006. 
 
Composite Categories 
The NCQA core survey includes five composite categories.  Each composite category represents an 
overall aspect of plan quality and is comprised of similar questions.  For each composite, an overall 
score is computed.  NCQA defines the composite score as the average of the Summary Rate or 
Three-Point scores of the questions comprising a composite.  For example, the Getting Needed Care 
composite is the average of the Summary Rates or Three-Point Scores of Q7, Q10, Q25, and Q27. 
 
Correlation Analysis 
TMG performs a correlation analysis between attributes and the overall satisfaction variable 
as measured by Question 62 (“What number would you use to rate your health plan?”), as 
well as between attributes and Question 39 (“What number would you use to rate all your 
health care in the last 6 months?”).  The Pearson’s product moment correlation coefficient, r, 
is used to measure the strength of the linear association between each attribute and the 
overall satisfaction variable (Question 62 and, separately, Question 39). This is shown on 
Pages 7B and 8B. 
 
Demographic Categories 
The Myers Group collapses the age, race, and education group categories into fewer 
segments than those defined by the CAHPS® 3.0H survey.  The consolidation of the 
demographic categories with small samples allows for more valid between-group statistical 
comparisons. 
 
 

Age  Education 
CAHPS® TMG  CAHPS® TMG 

18 – 24  8th grade or less 

25 – 34 
18 – 34 

 Some high school 

35 – 44 35 – 44  High school graduate/GED 

High school 
graduate/GED 

or less 

45 – 54 45 – 54  Some college/2-year degree Some college/2-
year degree 

55 – 64  4-year college degree 

65 – 74  

75 or older 

55 or older 

 

More than 4-year college 
degree 

College 
graduate or 

more 
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Race/Ethnicity 

CAHPS® TMG 

White White 

Black/African-American Black/African-
American 

Asian Asian 

Native Hawaiian/Pacific 
Islander 

American Indian/Alaska 
Native 

Other 

Other 

Hispanic/Latino Hispanic/Latino 

 
 
National CAHPS® Benchmarking Database (NCBD) 2006 
The NCBD data presented include summary-level distributions of 95 Medicaid Child CAHPS® 
3.0 Health Plan Survey results from 2006.  NCBD Summary Rate definitions are not the same 
as NCQA Summary Rate definitions.  Plan scores have been to match NCBD Summary Rate 
definitions. The NCBD Summary Rate definitions are shown in the second column of Page 
4B. 
 
Opportunity Analysis (see Regression Analysis) 
 
Question Scoring 
NCQA Summary Rate & Three-Point Categories for Composite Questions Table 
 

Composites/ 
Responses 

Summary 
Rate 

Three-
Point Questions/Attributes 

Getting Needed Care 

A big problem  1 

A small problem  2 

Not a problem Summary 
Rate 3 

Q7 –Since your child joined his or her health plan, how much of a 
problem, if any, was it to get a personal doctor or nurse for your 
child you are happy with? 
Q10 – In the last 6 months, how much of a problem, if any, was it to 
see a specialist that your child needed to see? 
Q25 – In the last 6 months, how much of a problem, if any, was it to 
get the care, tests or treatment for your child that you or a doctor 
believed necessary? 
Q27 - In the last 6 months, how much of a problem, if any, were 
delays in health care while you waited for approval from your child’s 
health plan? 

Getting Care Quickly 

Never/Sometimes  1 

Usually Summary 
Rate 

2 

Always Summary 
Rate 

3 

Q15 – In the last 6 months, when you called during regular office 
hours, how often did you get the help or advice you needed for your 
child? 
Q17 – In the last 6 months, when your child needed care right away 
for an illness, injury, or condition, how often did your child get care 
as soon as you wanted? 
Q20 – In the last 6 months, not counting the times your child 
needed care right away, how often did your child get an 
appointment for health care as soon as you wanted? 
Q28 - In the last 6 months, how often was your child taken to the 
exam room within 15 minutes of his or her appointment? 
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How Well Doctors Communicate 

Never/Sometimes  1 

Usually Summary 
Rate 

2 

Always Summary 
Rate 

3 

Q31 – In the last 6 months, how often did your child’s doctors or 
other health providers listen carefully to you? 
Q33 – In the last 6 months, how often did your child’s doctors or 
other health providers explain things in a way you could 
understand? 
Q34 – In the last 6 months, how often did your child’s doctors or 
other health providers show respect for what you had to say? 
Q38 - In the last 6 months, how often did doctors or other health 
providers spend enough time with your child? 

Courteous and Helpful Office Staff 
Never/Sometimes  1 

Usually 
Summary 
Rate 

2 

Always 
Summary 
Rate 

3 

Q29 – In the last 6 months, how often did office staff at your child’s 
doctor’s office or clinic treat you with courtesy and respect? 
Q30 – In the last 6 months, how often were office staff at your 
child’s doctor’s office or clinic as helpful as you thought they should 
be? 

Customer Service 
A big problem  1 

A small problem  2 

Not a problem Summary 
Rate 3 

Q53 – In the last 6 months, how much of a problem, if any, was it to 
find or understand this information? 
Q55 – In the last 6 months, how much of a problem, if any, was it to 
get the help you needed when you called your child’s health plan’s 
customer service? 

 
Regression Analysis 
Regression estimates are measures of association between independent variables 
(composites) and a dependent variable (overall satisfaction rating), while controlling for the 
effect of other variables through the use of a statistical model.  A backward elimination, 
respondent-level, multiple linear regression model was fitted to the 2006 TMG Medicaid Child 
Book of Business.  The Myers Group Book of Business consists of the 2006 Medicaid Child 
data from each of the 10 health plans that submitted to NCQA.  The dependent variable in the 
model is measured by Question 62 (“What number would you use to rate your health plan?”) 
scaled from 0 to 10 (“Worst health plan possible” to “Best health plan possible”) and Question 
39 (“What number would you use to rate your health care?”) scaled from 0 to 10 (“Worst 
health care possible” to “Best health care possible”).   
 
All composite questions are evaluated as potential independent variables in the analysis.  
These questions are scaled from 0 to 3 (0, 1, 2, and 3) for four-point scales in the direction of 
least favorable response to most favorable response.  Those composite variables found to 
have a significant positive influence (as found by testing individual beta coefficients with a 
0.05 level of significance) on Overall Satisfaction are reported as Key Drivers of overall 
satisfaction.  The numbers reported alongside each composite, shown on pages 7A and 8A, 
are beta coefficients.  These coefficients indicate the amount of change that takes place in the 
dependent variable for a one-unit change in the respondent level composite independent 
variable in the rescaled 0-3 units (with all other independent variables unchanged).   
 
Within the context of the model, the higher the beta score, the larger the effect the composite 
has on overall satisfaction, with all other composites held constant. 
 
Using the results of the regression analysis, TMG has developed the following Opportunity 
Analysis.  If the composite Summary Rate is significantly higher than the 2006 CAHPS® 

Booklet (Medicaid Child) and the composite is determined to be a Key Driver by the multiple 
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linear regression analysis, the composite is considered a plan Strength.  If the composite is a 
Key Driver and the Summary Rate is significantly lower than the 2006 CAHPS® Booklet 
(Medicaid Child), the composite is considered an Opportunity.  If a key driver has a Summary 
Rate that is not significantly different than 2006 CAHPS® Booklet (Medicaid Child) scores, it is 
suggested that it be monitored as it could become a Strength or Opportunity in the future, 
depending on the plan’s success in that area. 
 
Rating Questions 
There are four rating questions that ask respondents to rate: (1) their personal doctor, (2) the 
specialist seen most often, (3) all their health care, and (4) the health plan.  For each question, 
respondents were asked to provide ratings using an 11-point scale with “0” representing the 
worst possible and “10” representing the best possible. 
 
Response Rate 
The sample size for Medicaid Child health plans is 1,650 in accordance with NCQA protocol, 
although plans may choose to over-sample their population if necessary.  Please refer to the 
Glossary of Terms for more information on over-samples.  CAHPS® 3.0H prescribes that a 
survey will be included in the analysis only if the member appropriately responds to Question 
1 on the CAHPS® 3.0H Medicaid Child Member Satisfaction Survey and at least 80% of all 
survey items (excluding Questions 58, 59 and custom questions). 
 
Ineligible members include those who are deceased, members who do not meet the eligible 
population criteria, members with a language barrier, and members who are mentally or 
physically incapacitated.  Non-responses include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 
members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The formula for determining the response rate is: 
 
 

Completed mail and telephone surveys 
Final sample size – Ineligible surveys 

=  Response rate 

 
 
Sampling Error 
Sampling error can be thought of as the extent to which survey results may differ from what 
would be obtained if every eligible member in the sample had been surveyed.  The size of 
such error depends largely on the percentage distributions (i.e., the number of respondents 
selecting each answer category) and the number of members surveyed.  The more 
disproportionate the percentage distributions or the larger the sample size, the smaller the 
error. 
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The tables on the following page may be used in estimating approximate sampling error.  The 
first table shows the range (plus or minus the figure shown) within which the population 
percentage could be expected to lay 95* out of 100 times a sample of that size and 
percentage distribution would be selected.  The second table shows the range (plus or minus 
the figure shown) within which the population percentage could be expected to lay 90** out of 
100 times a sample of that size and percentage distribution would be selected. 
 

Percentage Distribution Valid 
Responses 50/50 60/40 70/30 80/20 90/10 

50 13.9 13.6 12.7 11.1 8.3 
100 9.8 9.6 9.0 7.8 5.9 

200 6.9 6.8 6.4 5.5 4.2 

300 5.7 5.5 5.2 4.5 3.4 

400 4.9 4.8 4.5 3.9 2.9 

500 4.4 4.3 4.0 3.5 2.6 

750 3.6 3.5 3.3 2.9 2.1 

850 3.4 3.3 3.1 2.7 2.0 
*95% confidence interval 

 
Percentage Distribution Valid 

Responses 50/50 60/40 70/30 80/20 90/10 
50 11.6 11.4 10.7 9.3 7.0 

100 8.2 8.1 7.5 6.6 4.9 

200 5.8 5.7 5.3 4.7 3.5 

300 4.7 4.7 4.4 3.8 2.8 

400 4.1 4.0 3.8 3.3 2.5 

500 3.7 3.6 3.4 2.9 2.2 

750 3.0 2.9 2.8 2.4 1.8 

850 2.8 2.8 2.6 2.3 1.7 

                                                                                                   **90% confidence interval 
 
The sampling error table is used in the following manner.  Assume that “overall rating of health 
plan” received a Summary Rate of seventy percent (70.0%) from a sample of 500 valid 
responses.  For a 95% confidence interval, look at the table where the sample size of 500 
intersects the percentage distribution of 70/30.  The margin of error for this sample size is four 
percentage points (4.0%).  Therefore, on average, in 95 out of 100 similar samples, the 95% 
confidence interval (e.g., 66.0% to 74.0%) will span the true unknown population percentage. 
 
Statistical Significance 
A statistically significant hypothesis testing result means that, based on the sample(s), 
conditions/assumptions, and level of significance, there is sufficient evidence to conclude the 
alternate hypothesis.  For example, when testing for a difference between a population 
Summary Rate and a set constant score (e.g., CAHPS® Booklet score), statistical significance 
would mean that there is sufficient support for the statement that there is a difference between 
the population Summary Rate and the set constant score.  As another example, when testing 
to see if there is a difference between last year’s population Summary Rate and this year’s 
population Summary Rate, statistical significance would mean that there is sufficient evidence 
for the statement that the population Summary Rates are different.   
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Summary Rate  
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”, “Not a Problem” or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
Summary Rate categories for the rating questions represent respondents who answered “8,” 
“9,” or “10.”  In addition to the traditional NCQA Defined Summary Rate calculation for rating 
questions (responses “8”, “9”, and “10”), Summary Rates are also calculated using “9” and 
“10” (see banner tables for the new Summary Rates calculations). 
 
Members who respond “No” to Q26 are included in the numerator and denominator of the Q27  
Summary Rate calculation. 
 
Members who respond “I am still waiting for it to be settled” to Q57 and “8-14 days,” “15-21 
days” or “More than 21 days” to Q59 are included in the denominator of the Q57 Summary 
Rate calculation. 
 
Members who respond “No” to Q60 are included in the numerator and denominator of the Q61 
Summary Rate calculation. 
 
Survey Administration Protocol 
The CAHPS® 3.0H protocol allows plans to select one of two options for survey administration: 
a 5-wave mail-only methodology or a mixed methodology (mail and telephone), which 
includes 4-wave mail (two questionnaire mailings and two reminder post cards) with a 
telephone follow-up of at least 3 attempts.   
 

Mixed Methodology Tasks Time Frame 
First questionnaire and cover letter sent to the member. 0 days 

A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 

35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 

39-45 days 

Telephone calls by CATI (computer-assisted telephone interviews) are conducted 
for non-respondents approximately 21 days after the mailing of the second 
questionnaire. 

56 days 

Telephone contact is made to all non-respondents such that at least 3 calls are 
attempted at different times of day, on different days and in different weeks.  56-70 days 

Telephone follow-up is completed approximately 14 days after initiation. 70 days 
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Mail-Only Methodology Tasks Time Frame 

First questionnaire and cover letter sent to the member. 0 days 

A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 

35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 

39-45 days 

A third questionnaire and cover letter is sent to non-respondents approximately 25 
days after mailing the second questionnaire. 60 days 

Allow 21 days for the third questionnaire to be returned by the member. 81 days 

 
 
The Myers Group Books of Business 
The Myers Group Books of Business (calculated on a plan-level) consists of all Medicaid Child 
samples that were conducted by TMG and submitted to NCQA.  In 2006 there were 10 
samples included in the Book of Business.  The 2006 Book of Business is used for the 
Regression Analysis. 
 
Three-Point Scores 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  The 
Three-Point values are assigned to question answer categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 

A small problem 2  Sometimes 1  7 & 8 2 

Not a problem 3  Usually 2  9 & 10 3 

   Always 3    

 
The “mean of means” method is used in computing the Three-Point composite score.  Each 
question is weighted equally within a composite regardless of the number of valid responses.  
These composite scores may be in slight variance to the scores shown elsewhere in the 
report (comparisons by member age, gender, etc.) where scores are calculated as weighted 
means based on the actual number of respondents answering each question. 
 
Valid Surveys/Unanswered Questions 
CAHPS® 3.0H prescribes that a survey will be included in the analysis only if the member 
appropriately responds to Question 1 (“Yes” response to “Our records show that you are now 
in (Plan Name).  Is that right?”) and if the member appropriately responds to at least 80% of 
the standard survey questions.  If a respondent did not answer a particular question, that 
response is considered “missing.”  If a respondent answered a question by marking more than 
one response (not including Q68 & Q76), that response is considered a “multiple mark”.  A 
missing/multiple mark response is NOT assigned any value or used to calculate satisfaction 
scores. 
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Z-Test  
To test for true differences in population score(s), statistical inference methods are applied.  In 
particular, hypothesis testing is done to draw conclusions about differences in scores between 
a population and a set constant (e.g., a Summary Rate versus the CAHPS® Booklet scores) or 
between different populations (e.g., a Summary Rate for this year versus a Summary Rate for 
last year).  The hypothesis of no difference is rejected if the absolute value of the test statistic 
exceeds a critical value corresponding to a level of significance.  The test statistic used 
depends on which of these types of hypothesis tests are performed. 
 
When checking for a statistically significant difference between a Summary Rate for a 
population and a set constant score (e.g., the CAHPS® Booklet scores)—with various 
conditions/assumptions—The Myers Group uses the statistical test that follows: 
 

n

qp

pp
z

00

0ˆ −
=  

   

  where  

  p̂  = Summary Rate from the sample 

 0p  = Set constant score for comparison 

 0q  = 1 –  (Set constant score) = )1( 0p−  

 n  = Sample size 
 
 
For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions. With a large sample size ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the population “Summary Rate” equals the set constant score is rejected 
at a 0.05 level of significance when the absolute value of the z-statistic exceeds 1.96 
(obtained from cumulative standard normal distribution table). 
 
The second hypothesis-testing situation involves testing for statistically significant differences 
between two population percents (or proportions), e.g., two population Summary Rates.  
When comparing the population percentages (or proportions)—with various conditions/ 
assumptions—the appropriate test statistic is the z-statistic as follows: 
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  where  

  1p̂  = Summary Rate from the 1st sample 

 2p̂  = Summary Rate from the 2nd sample 

 1n  = Size of the sample from the 1st population 

 2n  = Size of the sample from the 2nd population 
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 p̂  = Pooled Summary Rate,  
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 q̂  = 1 –  (Pooled Summary Rate) 
 
 For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions.  With large sample sizes ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the populations under comparison have equal population Summary Rates 
is rejected at a 0.05 level of significance when the absolute value of the z-statistic exceeds 
1.96 (obtained from the cumulative standard normal distribution table). 
 
 
Sample Survey Tool 
 



Please continue insidePlease continue 

51. How much of the information you were given
before you signed your child up for the plan
was correct?

1 All of it
2 Most of it
3 Some of it
4 None of it

52. In the last 6 months, did you look for any
information about how your child's health
plan works in written materials or on the
Internet?

1 Yes  . . . . . . . . . . . . .Go to Question 53
2 No  . . . . . . . . . . . . .Go to Question 54

53. In the last 6 months, how much of a problem,
if any, was it to find or understand this
information?

1 A big problem
2 A small problem
3 Not a problem

54. In the last 6 months, did you call the health
plan's customer service to get information or
help for your child?

1 Yes  . . . . . . . . . . . . .Go to Question 55
2 No  . . . . . . . . . . . . .Go to Question 56

55. In the last 6 months, how much of a problem,
if any, was it to get the help you needed
when you called your child's health plan's
customer service?

1 A big problem
2 A small problem
3 Not a problem

56. In the last 6 months, have you called or
written to your child's health plan with a
complaint or problem?

1 Yes  . . . . . . . . . . . . .Go to Question 57
2 No  . . . . . . . . . . . . .Go to Question 60

57. How long did it take for your child's health
plan to resolve your complaint?

1 Same day  . . . . . . .Go to Question 58
2 2-7 days . . . . . . . . .Go to Question 58
3 8-14 days  . . . . . . .Go to Question 58
4 15-21 days . . . . . . .Go to Question 58
5 More than 21 days Go to Question 58
6 I am still waiting for 

it to be settled  . . . .Go to Question 59

58. Was your complaint or problem settled to
your satisfaction?

1 Yes  . . . . . . . . . . . . .Go to Question 60
2 No  . . . . . . . . . . . . .Go to Question 60

59. How long have you been waiting for your
health plan to resolve your complaint?

1 1-7 days 
2 8-14 days  
3 15-21 days 
4 More than 21 days

60. In the last 6 months, did you have to fill out
any paperwork for your child's health plan?

1 Yes  . . . . . . . . . . . . .Go to Question 61
2 No  . . . . . . . . . . . . .Go to Question 62

61. In the last 6 months, how much of a problem,
if any, did you have with paperwork for your
child's health plan?

1 A big problem
2 A small problem
3 Not a problem

62. Using any number from 0 to 10, where 0 is
the worst health plan possible and 10 is the
best health plan possible, what number would
you use to rate your child's health plan?
Worst health plan Best health plan
possible possible
0 1 2 3 4 5 6 7 8 9 10

62a. How easy is it to find and understand
information using the Member Handbook?

1 Very easy
2 Somewhat easy
3 Difficult
4 I did not try to look up information in the 

Member Handbook
5 I do not have a copy of my health plan's 

Member Handbook

62b. If you had a problem getting the help you
needed from Customer Service, what kind of
problem did you have? (Mark all that apply)

A It was difficult to get through to Customer
Service on the telephone

B The Customer Service Representative
did not have the information I needed

C The Customer Service Representative
did not give me the correct information

D The Customer Service Representative
did not follow-up with me

E The Customer Service Representative
did not follow-up with me in a timely
manner

F Other

62c. Would you recommend your child’s health
plan to your family or friends?

1 Definitely yes
2 Probably yes
3 Probably not
4 Definitely not

62d. Are you familiar with your child’s health plan’s
NURSE on-call, a service that allows you to
ask health information questions to a nurse?

1 Yes
2 No

About Your Child and You
63. In general, how would you rate your child's

overall health now?
1 Excellent
2 Very good
3 Good
4 Fair
5 Poor

64. What is your child's age now?
00 Less than 1 year old

YEARS OLD (Write in)

65. Is your child male or female?
1 Male
2 Female

66. Is your child of Hispanic or Latino origin or
descent?

1 Yes, Hispanic or Latino
2 No, not Hispanic or Latino

67. What is your child's race? 
(Please mark one or more)

A White
B Black or African-American
C Asian
D Native Hawaiian or other Pacific Islander
E American Indian or Alaska Native
F Other

68. What is your age now?
0 Under 18
1 18 to 24
2 25 to 34
3 35 to 44
4 45 to 54
5 55 to 64
6 65 to 74
7 75 or older

69. Are you male or female?
1 Male
2 Female

70. What is the highest grade or level of school
that you have completed?

1 8th grade or less
2 Some high school, but did not graduate
3 High school graduate or GED
4 Some college or 2-year degree
5 4-year college graduate
6 More than 4-year college degree

71. What language do you mainly speak at
home?

1 English
2 Spanish
3 Some other language 

72. What language does your child mainly speak
at home?

1 English
2 Spanish
3 Some other language 

73. How are you related to the child?
1 Mother or father
2 Grandparent
3 Aunt or uncle
4 Older brother or sister
5 Other relative
6 Legal guardian

74. Are you listed as the child's payee or
guardian on Medicaid records?

1 Yes
2 No

75. Did someone help you complete this survey?
1 Yes  . . . . . . . . . . . . .Go to Question 76
2 No  . . . . . . . . . . . . .Please return the

 . . . . . . . . . . . . . . . .survey in the
 . . . . . . . . . . . . . . . .postage-paid
 . . . . . . . . . . . . . . . .envelope.

76. How did that person help you? 
(Mark all that apply)

A Read the questions to me
B Wrote down the answers I gave
C Answered the questions for me
D Translated the questions into my

language
E Helped in some other way

Please answer the questions for the child listed
on the envelope.  Please do not answer for 

any other children.

1. Our records show that your child is in 
MDwise.
Is that right?

1 Yes  . . . . . . . . . . . .Go to Question 3
2 No  . . . . . . . . . . . . .Go to Question 2

2. What is the name of your child's health plan?
(Please print)

3. How many months or years in a row has
your child been in this health plan?

1 Less than 6 months
2 At least 6 months but less than 1 year
3 At least 1 year but less than 2 years
4 At least 2 years but less than 5 years
5 5 or more years

Your Child's Personal Doctor or Nurse
The next questions ask about your child's health
care.  Do not include care your child got when he
or she stayed overnight in a hospital.  Do not
include the times your child went for dental care
visits.

4. A personal doctor or nurse is the health
provider who knows your child best.  This can
be a general doctor, a specialist doctor, a
nurse practitioner, or a physician assistant.
Do you have one person you think of as your
child's personal doctor or nurse? If your child
has more than one personal doctor or nurse,
choose the person your child sees most
often.

1 Yes  . . . . . . . . . . . . .Go to Question 5
2 No  . . . . . . . . . . . . .Go to Question 7

5. Using any number from 0 to 10, where 0 is
the worst personal doctor or nurse possible
and 10 is the best personal doctor or nurse
possible, what number would you use to rate
your child's personal doctor or nurse?
Worst personal doctor Best personal doctor
or nurse possible or nurse possible
0 1 2 3 4 5 6 7 8 9 10

6. Did your child have the same personal doctor
or nurse before he or she joined this health
plan?

1 Yes  . . . . . . . . . . . . .Go to Question 8
2 No  . . . . . . . . . . . . .Go to Question 7

7. Since your child joined his or her health plan,
how much of a problem, if any, was it to get a
personal doctor or nurse for your child you
are happy with?

1 A big problem
2 A small problem
3 Not a problem

8. In the last 6 months, did your child's personal
doctor or nurse talk with you about how
your child is feeling, growing, or
behaving?

1 Yes
2 No

Getting Health Care from a Specialist 
When you answer the next questions, do not
include dental visits.

9. Specialists are doctors like surgeons, heart
doctors, allergy doctors, skin doctors, and
others who specialize in one area of health
care. 
In the last 6 months, did you or a doctor think 
your child needed to see a specialist? 

1 Yes  . . . . . . . . . . . .Go to Question 10
2 No  . . . . . . . . . . . . .Go to Question 11
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Thank You
Please return the completed survey in the postage paid envelope to:

Attn:  Survey Processing Department
2351 Henry Clower Boulevard, Suite C
Snellville, GA 30078-3107
Toll-Free:  1-800-692-0041

For Internal Purposes Only:  54011

●  Answer all the questions by marking the box with blue or black ink.  Like this  
●  You are sometimes told to skip over some questions in this survey.  When this happens you will 

see a note that tells you what question to answer next, like this:   Yes ........Go to Question 3

All information that would let someone identify you or your family will be kept private.  The Myers Group
will not share your personal information with anyone without your OK.  You may choose to answer this
survey or not. If you choose not to, this will not affect the benefits you get.  You may notice a number
on the cover of this survey. This number is ONLY used to let us know if you have returned your survey
so we don’t have to send you reminders.  If you want to know more about this study, please call The
Myers Group at 1-800-692-0041.
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10. In the last 6 months, how much of a problem,
if any, was it to see a specialist that your child
needed to see?

1 A big problem
2 A small problem
3 Not a problem

11. In the last 6 months, did your child see a
specialist? 

1 Yes  . . . . . . . . . . . . .Go to Question 12
2 No  . . . . . . . . . . . . .Go to Question 14

12. We want to know your rating of the
specialist your child saw most often in the
last 6 months. Using any number from 0 to
10, where 0 is the worst specialist possible
and 10 is the best specialist possible, what
number would you use to rate the specialist?
Worst specialist Best specialist
possible possible
0 1 2 3 4 5 6 7 8 9 10

13. In the last 6 months, was the specialist your
child saw most often the same doctor as your
child's personal doctor?

1 Yes
2 No

Your Child's Health Care 
in the Last 6 Months

14. In the last 6 months, did you call a doctor's
office or clinic during regular office hours to
get help or advice for your child?

1 Yes  . . . . . . . . . . . . .Go to Question 15
2 No  . . . . . . . . . . . . .Go to Question 16

15. In the last 6 months, when you called during
regular office hours, how often did you get
the help or advice you needed for your child?

1 Never
2 Sometimes 
3 Usually
4 Always

16. In the last 6 months, did your child have an
illness, injury, or condition that needed care
right away in a clinic, emergency room or
doctor's office?

1 Yes  . . . . . . . . . . . . .Go to Question 17
2 No  . . . . . . . . . . . . .Go to Question 19

17. In the last 6 months, when your child needed
care right away for an illness, injury, or
condition, how often did your child get care
as soon as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always

18. In the last 6 months, when your child needed
care right away for an illness, injury, or
condition, how long did your child usually
have to wait between trying to get care and
actually seeing a provider?

01 Same day
02 1 day
03 2 days
04 3 days
05 4-7 days
06 8-14 days
07 15 days or longer

19. A health provider could be a general doctor,
a specialist doctor, a nurse practitioner, a
physician assistant, a nurse, or anyone else
your child would see for health care.
In the last 6 months, not counting the times 
your child needed health care right away, did 
you make any appointments for your child 
with a doctor or other health provider for 
health care?

1 Yes  . . . . . . . . . . . . .Go to Question 20
2 No  . . . . . . . . . . . . .Go to Question 22

20. In the last 6 months, not counting the times
your child needed health care right away,
how often did your child get an appointment
for health care as soon as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always

21. In the last 6 months, not counting the times
your child needed health care right away,
how many days did your child usually have
to wait between making an appointment and
actually seeing a provider?

01 Same day
02 1 day
03 2-3 days
04 4-7 days
05 8-14 days
06 15-30 days
07 31 days or longer

22. In the last 6 months, how many times did
your child go to an emergency room?

0 None
1 1
2 2
3 3
4 4
5 5 to 9
6 10 or more

23. In the last 6 months (not counting times your
child went to an emergency room), how many
times did your child go to a doctor's office
or clinic?

0 None  . . . . . . . . . . .Go to Question 40
1 1  . . . . . . . . . . . . . . .Go to Question 24
2 2  . . . . . . . . . . . . . . .Go to Question 24
3 3  . . . . . . . . . . . . . . .Go to Question 24
4 4  . . . . . . . . . . . . . . .Go to Question 24
5 5 to 9  . . . . . . . . . . .Go to Question 24
6 10 or more  . . . . . . .Go to Question 24

24. In the last 6 months, did you or a doctor
believe your child needed any care, tests or
treatment?

1 Yes  . . . . . . . . . . . . .Go to Question 25
2 No  . . . . . . . . . . . . .Go to Question 26

25. In the last 6 months, how much of a problem,
if any, was it to get the care, tests or
treatment for your child that you or a doctor
believed necessary?

1 A big problem
2 A small problem
3 Not a problem

26. In the last 6 months, did your child need
approval from his or her health plan for any
care, tests or treatment?

1 Yes  . . . . . . . . . . . . .Go to Question 27
2 No  . . . . . . . . . . . . .Go to Question 28

27. In the last 6 months, how much of a problem,
if any, were delays in health care while you
waited for approval from your child's health
plan?

1 A big problem
2 A small problem
3 Not a problem 

28. In the last 6 months, how often was your
child taken to the exam room within 15
minutes of his or her appointment?

1 Never
2 Sometimes
3 Usually
4 Always

29. In the last 6 months, how often did office staff
at your child's doctor's office or clinic treat
you and your child with courtesy and
respect?

1 Never
2 Sometimes
3 Usually
4 Always

30. In the last 6 months, how often were office
staff at your child's doctor's office or clinic as
helpful as you thought they should be?

1 Never
2 Sometimes
3 Usually
4 Always

31. In the last 6 months, how often did your
child's doctors or other health providers listen
carefully to you?

1 Never
2 Sometimes
3 Usually
4 Always

32. In the last 6 months, how often did you have
a hard time speaking with or
understanding your child's doctors or other
health providers because you spoke different
languages?

1 Never
2 Sometimes
3 Usually
4 Always

33. In the last 6 months, how often did your
child's doctors or other health providers
explain things in a way you could
understand?

1 Never
2 Sometimes
3 Usually
4 Always

34. In the last 6 months, how often did your
child's doctors or other health providers show
respect for what you had to say?

1 Never
2 Sometimes
3 Usually
4 Always

35. Is your child able to talk with doctors about
his or her health care?

1 Yes  . . . . . . . . . . . . .Go to Question 36
2 No  . . . . . . . . . . . . .Go to Question 38

36. In the last 6 months, how often did your
child have a hard time speaking with or
understanding doctors or other health
providers because they spoke different
languages?

1 Never
2 Sometimes
3 Usually
4 Always

37. In the last 6 months, how often did doctors or
other health providers explain things in a
way your child could understand?

1 Never
2 Sometimes
3 Usually
4 Always

38. In the last 6 months, how often did doctors or
other health providers spend enough time
with your child?

1 Never
2 Sometimes
3 Usually
4 Always

39. Using any number from 0 to 10, where 0 is
the worst health care possible and 10 is the
best health care possible, what number
would you use to rate all your child's health
care in the last 6 months?
Worst health care Best health care
possible possible
0 1 2 3 4 5 6 7 8 9 10

40. An interpreter is someone who repeats or
signs what one person says in a language
used by another person. 
In the last 6 months, did you need an 
interpreter to help you speak with your 
child's doctors or other health providers?

1 Yes  . . . . . . . . . . . . .Go to Question 41
2 No  . . . . . . . . . . . . .Go to Question 42

41. In the last 6 months, when you needed an
interpreter to help you speak with your
child's doctors or other health providers, how
often did you get one?

1 Never
2 Sometimes
3 Usually
4 Always

42. In the last 6 months, did your child need an
interpreter to help him or her speak with
doctors or other health providers?

1 Yes  . . . . . . . . . . . . .Go to Question 43
2 No  . . . . . . . . . . . . .Go to Question 44

43. In the last 6 months, when your child
needed an interpreter to help him or her
speak with doctors or other health providers,
how often did he or she get one?

1 Never
2 Sometimes
3 Usually
4 Always

44. Is your child 2 years old or younger?
1 Yes  . . . . . . . . . . . . .Go to Question 45
2 No  . . . . . . . . . . . . .Go to Question 48

45. Reminders from the office or clinic, or from
the health plan, can come to you by mail, by
telephone, or in-person during a visit.  
After your child was born, did you get any
reminders to bring him or her in for a 
check-up to see how he or she was doing or
for shots or drops?

1 Yes
2 No

46. Since your child was born, has he or she
gone to a doctor or other health provider for a
check-up to see how he or she was doing or
for shots or drops?

1 Yes  . . . . . . . . . . . . .Go to Question 47
2 No  . . . . . . . . . . . . .Go to Question 48

47. Did you get an appointment for your child's
first visit to a doctor or other health provider
for a check-up, or for shots or drops, as soon
as you wanted?

1 Yes
2 No

47a. Now, I'd like to ask about the most recent visit
to your child’s personal doctor or nurse. How
satisfied were you with the ease of getting
through the office by telephone?

1 Very satisfied
2 Satisfied
3 Somewhat satisfied
4 Dissatisfied
5 Very dissatisfied

47b. In the last 6 months, how many times did
you go to the emergency room to get care for
your child because your child’s doctor was
not able to see him/her during regular office
hours?

0 None
1 1 time
2 2 times
3 3 or more times

Your Childís Health Plan
The next questions ask about your experience with
your child's health plan.

48. Some states pay health plans to care for
people covered by Medicaid. With these
health plans, you may have to choose your
child's doctor from the plan list or take your
child to a clinic or health care center on the
plan list.
Is your child covered by a health plan like 
this?

1 Yes  . . . . . . . . . . . . .Go to Question 49
2 No  . . . . . . . . . . . . .Go to Question 52

49. Did you choose your child's health plan or
were you told which plan your child was in?

1 I chose my child's plan
2 I was told which plan my child was in

50. You can get information about your child's
plan services in writing, by telephone, on the
Internet, or in person.
Did you get any information about your 
child's health plan before you signed him or 
her up for it?

1 Yes  . . . . . . . . . . . . .Go to Question 51
2 No  . . . . . . . . . . . . .Go to Question 52
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10. Banner Tables 
The tables in the following section show detailed results for each question in your survey.  
Responses are organized across the banner table by: (1) all respondents, (2) demographic 
groups (age, ethnicity and race), and (3) other member characteristics (education, duration 
with the plan, and data collection method).   In order to aid you in viewing the data contained 
in these tables, the following explanation is provided. 
 
The different categories by which the data are “sliced” are presented as column headers.  
Each category has a set of possible response choices that are listed immediately below the 
headers.  The left-most column in each table is labeled “Total” and shows results for the 
entire set of valid responses. 
 
On the left side of the page are three row headers: “Total Eligible,” “Total Valid Responses,” 
and “No Answer.”  “Total Eligible” represents the number of possible responses that meet 
the criteria for inclusion into the given question.  For questions that are asked of all 
respondents, this figure will typically equal 334, which is the valid number of responses to 
the current survey.  “Total Valid Responses” shows how many of the total respondents 
provided valid answers to the given question.  Finally, “No Answer” is the number of 
individuals who did not respond to the question, even though they were eligible to do so. 
 
It should be noted that, in some cases, a survey response choice shows only the number of 
respondents providing that answer with no percentage.  These response options are not 
considered valid responses by NCQA guidelines, and are therefore omitted from the 
percentage calculations. 
 
In some tables, an additional row is added to show Summary Rates.  These scores are a 
single question response or combination of question responses considered to be favorable.  
It is included at the bottom of each of these tables and is shown with the response option, or 
options, that make up the score listed beside it. 
 
Information regarding the statistical testing of results is shown in the lower left corner of 
each table.  The first line displays the Comparison Groups.  These are the columns 
(denoted by upper-case letters and separated by a slash (/)) in which statistical tests are 
run.  Columns (B) and (C), for example, show results for Males and Females.  These 
columns are compared in the statistical test to each other, but not to any other columns.  If a 
letter is present, whether upper- or lower-case, its corresponding percentage is significantly 
higher than the specified percentages within its comparison group. Note that when 
comparing groups, the Z-Test is only valid for large sample sizes.  See Z-Test in Technical 
Notes. 
 
The second line shows the type or types of statistical tests that are included in the table.  
The last two lines define the meaning of the upper- and lower-case letters.   
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If a percentage has an upper-case letter beneath it, a difference exists at the 0.05 level of 
significance.  A lower-case letter denotes a difference at the 0.10 level of significance.  A 
banner table example follows with key points noted. 
 
 ========= GENDER ========= 
 

 Total Male Female 
 ---------- ---------- --------- 
 (A) (B) (C) 
 
Total 4331 22 407 
 
Total Valid 4292 22 403 
Responses 100.0% 100.0% 100.0% 
 
No Answer 43 - 4 
 
Yes 198 6 189 
 46.2% 27.3% 46.9% 
   B4 
 
No 231 16 214 
 53.8% 72.7% 53.1% 
  C5 

 
1 – For the given question, 433 respondents were eligible to answer.  For questions asked 
of all respondents, this figure will equal the number of complete surveys.  In other cases, it 
will equal the number of appropriate responses to a gate question.  Gate questions are 
those that filter out respondents who would not logically be able to answer follow-up 
questions.  For example, people who say that they do not have a personal doctor would not 
be able to provide a doctor rating, and so they are filtered out of the response set for the 
rating question. 
 
2 – Of those who were eligible to answer this question, 429 provided valid responses. 
 
3 – Four respondents–all Female–who were eligible to answer the question did not provide 
an answer. 
 
4 – Females and Males provided a significantly different percentage of “Yes” responses.  
The “B” below the percentage refers to the group in column B – in this case, Males – and 
signifies that the 46.9% is significantly different than 27.3%.  Because the “B” is capitalized, 
we know that the difference is significant at the 0.05 level of significance. 
 
5 – Females and Males provided significantly different percentages of “No” responses.  As 
in the previous note, the “C” refers to the group in column C–Females–and is significant at 
the 0.05 level of significance.
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Q1.  Our records show that your child is in MDwise.  Is 
that right?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Valid Responses          334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Yes                            334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No                               -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q3.  How many months or years in a row has your child been 
in this health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          316       175      65      48      21         188        116         102        214       39     265      165      91      65      189      127
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       18        13       3       2       -          12          6           -          -        2      16        9       5       4        6       12

Less than 6 months               5         3       1       -       1           4          1           5          -        -       5        1       3       -        3        2
                              1.6%      1.7%    1.5%            4.8%        2.1%       0.9%        4.9%                        1.9%     0.6%    3.3%             1.6%     1.6%

At least 6 months but           35        24       5       4       -          19         14          35          -        5      28       17       6       9       21       14
less than 1 year             11.1%     13.7%    7.7%    8.3%               10.1%      12.1%       34.3%               12.8%   10.6%    10.3%    6.6%   13.8%    11.1%    11.0%

At least 1 year but less        62        36      14       8       3          36         23          62          -       12      47       34      16      11       38       24
than 2 years                 19.6%     20.6%   21.5%   16.7%   14.3%       19.1%      19.8%       60.8%               30.8%   17.7%    20.6%   17.6%   16.9%    20.1%    18.9%
                                                                                                                          k

At least 2 year but less       107        57      20      21       8          59         45           -        107       14      89       56      27      25       66       41
than 5 years                 33.9%     32.6%   30.8%   43.8%   38.1%       31.4%      38.8%                  50.0%    35.9%   33.6%    33.9%   29.7%   38.5%    34.9%    32.3%

5 or more years                107        55      25      15       9          70         33           -        107        8      96       57      39      20       61       46
                             33.9%     31.4%   38.5%   31.3%   42.9%       37.2%      28.4%                  50.0%    20.5%   36.2%    34.5%   42.9%   30.8%    32.3%    36.2%
                                                                                                                                  J

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q4.  Do you have one person you think of as your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          328       183      67      50      21         196        121         100        210       40     276      171      94      69      189      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         5       1       -       -           4          1           2          4        1       5        3       2       -        6        -

Yes                            283       155      58      45      18         164        109          86        184       29     243      152      82      57      163      120
                             86.3%     84.7%   86.6%   90.0%   85.7%       83.7%      90.1%       86.0%      87.6%    72.5%   88.0%    88.9%   87.2%   82.6%    86.2%    86.3%
                                                                                          f                                       J

No                              45        28       9       5       3          32         12          14         26       11      33       19      12      12       26       19
                             13.7%     15.3%   13.4%   10.0%   14.3%       16.3%       9.9%       14.0%      12.4%    27.5%   12.0%    11.1%   12.8%   17.4%    13.8%    13.7%
                                                                               g                                          K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 283       155      58      45      18         164        109          86        184       29     243      152      82      57      163      120

Total Valid Responses          279       154      58      43      17         162        107          86        180       29     239      150      80      55      160      119
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       -       2       1           2          2           -          4        -       4        2       2       2        3        1

10 - Best personal             154        86      31      23       9          90         58          42        104       16     133       73      55      30       87       67
doctor or nurse possible     55.2%     55.8%   53.4%   53.5%   52.9%       55.6%      54.2%       48.8%      57.8%    55.2%   55.6%    48.7%   68.8%   54.5%    54.4%    56.3%
                                                                                                                                                  Ln

9                               35        19       6       4       5          23         11          13         21        7      27       23       5       8       21       14
                             12.5%     12.3%   10.3%    9.3%   29.4%       14.2%      10.3%       15.1%      11.7%    24.1%   11.3%    15.3%    6.3%   14.5%    13.1%    11.8%
                                                                   d                                                                       M

8                               42        21      14       7       -          26         16          14         27        2      39       27      12       6       22       20
                             15.1%     13.6%   24.1%   16.3%               16.0%      15.0%       16.3%      15.0%     6.9%   16.3%    18.0%   15.0%   10.9%    13.8%    16.8%
                                                   b                                                                              j

7                               19        10       2       4       2           8         10           7         12        2      16       11       4       5       12        7
                              6.8%      6.5%    3.4%    9.3%   11.8%        4.9%       9.3%        8.1%       6.7%     6.9%    6.7%     7.3%    5.0%    9.1%     7.5%     5.9%

6                                7         4       2       1       -           5          2           3          3        1       6        3       1       1        4        3
                              2.5%      2.6%    3.4%    2.3%                3.1%       1.9%        3.5%       1.7%     3.4%    2.5%     2.0%    1.3%    1.8%     2.5%     2.5%

5                               12         7       1       3       1           6          5           5          5        1       9        7       2       1        8        4
                              4.3%      4.5%    1.7%    7.0%    5.9%        3.7%       4.7%        5.8%       2.8%     3.4%    3.8%     4.7%    2.5%    1.8%     5.0%     3.4%

4                                1         1       -       -       -           1          -           1          -        -       1        1       -       1        1        -
                              0.4%      0.6%                                0.6%                   1.2%                        0.4%     0.7%            1.8%     0.6%         

3                                1         -       1       -       -           -          1           1          -        -       1        -       -       1        1        -
                              0.4%              1.7%                                   0.9%        1.2%                        0.4%                     1.8%     0.6%         

2                                1         1       -       -       -           1          -           -          1        -       1        -       -       -        -        1
                              0.4%      0.6%                                0.6%                              0.6%             0.4%                                       0.8%

1                                3         2       -       1       -           1          1           -          3        -       2        1       -       2        2        1
                              1.1%      1.3%            2.3%                0.6%       0.9%                   1.7%             0.8%     0.7%            3.6%     1.3%     0.8%

0 - Worst personal               4         3       1       -       -           1          3           -          4        -       4        4       1       -        2        2
doctor or nurse possible      1.4%      1.9%    1.7%                        0.6%       2.8%                   2.2%             1.7%     2.7%    1.3%             1.3%     1.7%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE       231       126      51      34      14         139         85          69        152       25     199      123      72      44      130      101
- 8-10                       82.8%     81.8%   87.9%   79.1%   82.4%       85.8%      79.4%       80.2%      84.4%    86.2%   83.3%    82.0%   90.0%   80.0%    81.3%    84.9%
                                                                                                                                                   l

HEDIS/CAHPS SUMMARY RATE       189       105      37      27      14         113         69          55        125       23     160       96      60      38      108       81
- 9-10                       67.7%     68.2%   63.8%   62.8%   82.4%       69.8%      64.5%       64.0%      69.4%    79.3%   66.9%    64.0%   75.0%   69.1%    67.5%    68.1%
                                                                  cd                                                                               l

Mean                          8.74      8.68    8.79    8.65    9.06        8.88       8.58        8.70       8.76     9.10    8.74     8.59    9.19    8.64     8.70     8.79

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q6.  Did your child have the same personal doctor or nurse 
before you joined this health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 283       155      58      45      18         164        109          86        184       29     243      152      82      57      163      120

Total Valid Responses          275       151      57      44      16         161        104          84        179       29     236      148      78      55      158      117
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         4       1       1       2           3          5           2          5        -       7        4       4       2        5        3

Yes                            152        84      32      25       8          91         55          44        102       23     123       69      47      32       88       64
                             55.3%     55.6%   56.1%   56.8%   50.0%       56.5%      52.9%       52.4%      57.0%    79.3%   52.1%    46.6%   60.3%   58.2%    55.7%    54.7%
                                                                                                                          K                        L

No                             123        67      25      19       8          70         49          40         77        6     113       79      31      23       70       53
                             44.7%     44.4%   43.9%   43.2%   50.0%       43.5%      47.1%       47.6%      43.0%    20.7%   47.9%    53.4%   39.7%   41.8%    44.3%    45.3%
                                                                                                                                  J        M

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q7.  (GNC)Since your child joined his or her health plan, 
how much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 168        95      34      24      11         102         61          54        103       17     146       98      43      35       96       72

Total Valid Responses          148        81      32      22       9          88         55          48         93       14     129       93      38      33       96       52
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       20        14       2       2       2          14          6           6         10        3      17        5       5       2        -       20

Not a problem                  120        67      25      19       6          71         46          42         72       12     105       76      32      27       74       46
                             81.1%     82.7%   78.1%   86.4%   66.7%       80.7%      83.6%       87.5%      77.4%    85.7%   81.4%    81.7%   84.2%   81.8%    77.1%    88.5%
                                                                                                                                                                             o

A small problem                 19        10       3       3       2          13          4           3         15        2      15       12       3       4       17        2
                             12.8%     12.3%    9.4%   13.6%   22.2%       14.8%       7.3%        6.3%      16.1%    14.3%   11.6%    12.9%    7.9%   12.1%    17.7%     3.8%
                                                                                                                 h                                                  P

A big problem                    9         4       4       -       1           4          5           3          6        -       9        5       3       2        5        4
                              6.1%      4.9%   12.5%           11.1%        4.5%       9.1%        6.3%       6.5%             7.0%     5.4%    7.9%    6.1%     5.2%     7.7%

HEDIS/CAHPS SUMMARY RATE       120        67      25      19       6          71         46          42         72       12     105       76      32      27       74       46
- Not a problem              81.1%     82.7%   78.1%   86.4%   66.7%       80.7%      83.6%       87.5%      77.4%    85.7%   81.4%    81.7%   84.2%   81.8%    77.1%    88.5%
                                                                                                                                                                             o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 8

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q8.  In the last 6 months, did your child's personal doctor 
or nurse talk with you about how your child is feeling, 
growing or behaving?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          329       188      66      48      21         198        120         102        209       41     276      173      94      67      195      134
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         -       2       2       -           2          2           -          5        -       5        1       2       2        -        5

Yes                            261       156      50      36      14         154         97          81        169       34     217      136      76      55      154      107
                             79.3%     83.0%   75.8%   75.0%   66.7%       77.8%      80.8%       79.4%      80.9%    82.9%   78.6%    78.6%   80.9%   82.1%    79.0%    79.9%

No                              68        32      16      12       7          44         23          21         40        7      59       37      18      12       41       27
                             20.7%     17.0%   24.2%   25.0%   33.3%       22.2%      19.2%       20.6%      19.1%    17.1%   21.4%    21.4%   19.1%   17.9%    21.0%    20.1%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 9

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q9.  In the last 6 months, did you or a doctor think your 
child needed to see a specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          332       186      68      50      21         200        120         101        213       41     280      173      96      68      194      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         2       -       -       -           -          2           1          1        -       1        1       -       1        1        1

Yes                             83        46      22       8       6          56         25          24         54        9      72       46      27      17       56       27
                             25.0%     24.7%   32.4%   16.0%   28.6%       28.0%      20.8%       23.8%      25.4%    22.0%   25.7%    26.6%   28.1%   25.0%    28.9%    19.6%
                                                   D                                                                                                                P

No                             249       140      46      42      15         144         95          77        159       32     208      127      69      51      138      111
                             75.0%     75.3%   67.6%   84.0%   71.4%       72.0%      79.2%       76.2%      74.6%    78.0%   74.3%    73.4%   71.9%   75.0%    71.1%    80.4%
                                                           C                                                                                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q10.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to see a specialist that your child needed to 
see?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  83        46      22       8       6          56         25          24         54        9      72       46      27      17       56       27

Total Valid Responses           81        46      21       7       6          56         23          24         52        9      70       44      27      17       54       27
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         -       1       1       -           -          2           -          2        -       2        2       -       -        2        -

Not a problem                   52        30      13       4       4          35         15          16         33        7      44       27      19       9       37       15
                             64.2%     65.2%   61.9%   57.1%   66.7%       62.5%      65.2%       66.7%      63.5%    77.8%   62.9%    61.4%   70.4%   52.9%    68.5%    55.6%

A small problem                 19        11       4       2       2          12          7           5         13        2      16       11       4       3       11        8
                             23.5%     23.9%   19.0%   28.6%   33.3%       21.4%      30.4%       20.8%      25.0%    22.2%   22.9%    25.0%   14.8%   17.6%    20.4%    29.6%

A big problem                   10         5       4       1       -           9          1           3          6        -      10        6       4       5        6        4
                             12.3%     10.9%   19.0%   14.3%               16.1%       4.3%       12.5%      11.5%            14.3%    13.6%   14.8%   29.4%    11.1%    14.8%
                                                                               g

HEDIS/CAHPS SUMMARY RATE        52        30      13       4       4          35         15          16         33        7      44       27      19       9       37       15
- Not a problem              64.2%     65.2%   61.9%   57.1%   66.7%       62.5%      65.2%       66.7%      63.5%    77.8%   62.9%    61.4%   70.4%   52.9%    68.5%    55.6%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 11

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q11.  In the last 6 months, did your child see a specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          332       188      68      48      21         199        121         102        212       41     279      172      96      69      193      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         -       -       2       -           1          1           -          2        -       2        2       -       -        2        -

Yes                             76        41      20       7       7          52         22          22         49        8      65       40      28      12       54       22
                             22.9%     21.8%   29.4%   14.6%   33.3%       26.1%      18.2%       21.6%      23.1%    19.5%   23.3%    23.3%   29.2%   17.4%    28.0%    15.8%
                                                   D                           g                                                                   n                P

No                             256       147      48      41      14         147         99          80        163       33     214      132      68      57      139      117
                             77.1%     78.2%   70.6%   85.4%   66.7%       73.9%      81.8%       78.4%      76.9%    80.5%   76.7%    76.7%   70.8%   82.6%    72.0%    84.2%
                                                           C                              f                                                                m                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 12

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q12.  What number would you use to rate the specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  76        41      20       7       7          52         22          22         49        8      65       40      28      12       54       22

Total Valid Responses           76        41      20       7       7          52         22          22         49        8      65       40      28      12       54       22
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

10 - Best specialist            34        21       7       4       2          24         10           8         24        2      31       22      12       5       25        9
possible                     44.7%     51.2%   35.0%   57.1%   28.6%       46.2%      45.5%       36.4%      49.0%    25.0%   47.7%    55.0%   42.9%   41.7%    46.3%    40.9%

9                               14         7       4       -       2           7          5           7          7        1      12        6       6       1       10        4
                             18.4%     17.1%   20.0%           28.6%       13.5%      22.7%       31.8%      14.3%    12.5%   18.5%    15.0%   21.4%    8.3%    18.5%    18.2%

8                               13         5       4       2       2           9          4           4          8        1      11        4       7       4       10        3
                             17.1%     12.2%   20.0%   28.6%   28.6%       17.3%      18.2%       18.2%      16.3%    12.5%   16.9%    10.0%   25.0%   33.3%    18.5%    13.6%

7                                7         2       3       1       1           4          3           1          5        1       6        4       2       1        6        1
                              9.2%      4.9%   15.0%   14.3%   14.3%        7.7%      13.6%        4.5%      10.2%    12.5%    9.2%    10.0%    7.1%    8.3%    11.1%     4.5%

6                                1         1       -       -       -           1          -           1          -        1       -        -       -       1        1        -
                              1.3%      2.4%                                1.9%                   4.5%               12.5%                             8.3%     1.9%         

5                                3         2       1       -       -           3          -           1          2        1       2        2       -       -        1        2
                              3.9%      4.9%    5.0%                        5.8%                   4.5%       4.1%    12.5%    3.1%     5.0%                     1.9%     9.1%

4                                1         1       -       -       -           1          -           -          1        -       1        -       1       -        1        -
                              1.3%      2.4%                                1.9%                              2.0%             1.5%             3.6%             1.9%         

3                                1         -       1       -       -           1          -           -          1        -       1        1       -       -        -        1
                              1.3%              5.0%                        1.9%                              2.0%             1.5%     2.5%                              4.5%

2                                1         1       -       -       -           1          -           -          -        -       1        1       -       -        -        1
                              1.3%      2.4%                                1.9%                                               1.5%     2.5%                              4.5%

1                                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

0 - Worst specialist             1         1       -       -       -           1          -           -          1        1       -        -       -       -        -        1
possible                      1.3%      2.4%                                1.9%                              2.0%    12.5%                                               4.5%

HEDIS/CAHPS SUMMARY RATE        61        33      15       6       6          40         19          19         39        4      54       32      25      10       45       16
- 8-10                       80.3%     80.5%   75.0%   85.7%   85.7%       76.9%      86.4%       86.4%      79.6%    50.0%   83.1%    80.0%   89.3%   83.3%    83.3%    72.7%
                                                                                                                                  j

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q12.  What number would you use to rate the specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE        48        28      11       4       4          31         15          15         31        3      43       28      18       6       35       13
- 9-10                       63.2%     68.3%   55.0%   57.1%   57.1%       59.6%      68.2%       68.2%      63.3%    37.5%   66.2%    70.0%   64.3%   50.0%    64.8%    59.1%

Mean                          8.54      8.51    8.35    9.00    8.71        8.33       9.00        8.77       8.55     6.88    8.72     8.73    8.86    8.67     8.83     7.82

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q13.  In the last 6 months, was the specialist your child 
saw most often the same doctor as your child's personal 
doctor?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  76        41      20       7       7          52         22          22         49        8      65       40      28      12       54       22

Total Valid Responses           71        37      20       7       6          47         22          21         46        7      61       37      28      11       54       17
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         4       -       -       1           5          -           1          3        1       4        3       -       1        -        5

Yes                             14         9       3       -       1           9          4           8          6        1      11        4       7       4       12        2
                             19.7%     24.3%   15.0%           16.7%       19.1%      18.2%       38.1%      13.0%    14.3%   18.0%    10.8%   25.0%   36.4%    22.2%    11.8%
                                                                                                      I                                                    l

No                              57        28      17       7       5          38         18          13         40        6      50       33      21       7       42       15
                             80.3%     75.7%   85.0%  100.0%   83.3%       80.9%      81.8%       61.9%      87.0%    85.7%   82.0%    89.2%   75.0%   63.6%    77.8%    88.2%
                                                          Bc                                                     H                         n

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q14.  In the last 6 months, did you call a doctor's office 
or clinic during regular office hours to get help or advice 
for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          332       187      67      50      21         199        121         102        212       41     279      172      95      69      193      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       1       -       -           1          1           -          2        -       2        2       1       -        2        -

Yes                            207       118      38      31      14         125         75          68        130       27     173      114      52      48      124       83
                             62.3%     63.1%   56.7%   62.0%   66.7%       62.8%      62.0%       66.7%      61.3%    65.9%   62.0%    66.3%   54.7%   69.6%    64.2%    59.7%
                                                                                                                                           m               M

No                             125        69      29      19       7          74         46          34         82       14     106       58      43      21       69       56
                             37.7%     36.9%   43.3%   38.0%   33.3%       37.2%      38.0%       33.3%      38.7%    34.1%   38.0%    33.7%   45.3%   30.4%    35.8%    40.3%
                                                                                                                                                  lN

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q15.  (GCQ)In the last 6 months, when you called during 
regular office hours, how often did you get the help or 
advice you needed for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 207       118      38      31      14         125         75          68        130       27     173      114      52      48      124       83

Total Valid Responses          203       117      37      29      14         123         73          66        129       27     170      112      51      47      122       81
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       1       2       -           2          2           2          1        -       3        2       1       1        2        2

Always                         134        80      22      20       8          79         51          45         86       16     115       77      36      27       80       54
                             66.0%     68.4%   59.5%   69.0%   57.1%       64.2%      69.9%       68.2%      66.7%    59.3%   67.6%    68.8%   70.6%   57.4%    65.6%    66.7%

Usually                         39        22      10       3       2          25         12           9         26        9      28       20       6      14       25       14
                             19.2%     18.8%   27.0%   10.3%   14.3%       20.3%      16.4%       13.6%      20.2%    33.3%   16.5%    17.9%   11.8%   29.8%    20.5%    17.3%
                                                   d                                                                      k                                M

Sometimes                       23        11       4       5       3          16          6          11         12        1      21       10       7       6       14        9
                             11.3%      9.4%   10.8%   17.2%   21.4%       13.0%       8.2%       16.7%       9.3%     3.7%   12.4%     8.9%   13.7%   12.8%    11.5%    11.1%
                                                                                                                                  j

Never                            7         4       1       1       1           3          4           1          5        1       6        5       2       -        3        4
                              3.4%      3.4%    2.7%    3.4%    7.1%        2.4%       5.5%        1.5%       3.9%     3.7%    3.5%     4.5%    3.9%             2.5%     4.9%

HEDIS/CAHPS SUMMARY RATE       173       102      32      23      10         104         63          54        112       25     143       97      42      41      105       68
- Always/Usually             85.2%     87.2%   86.5%   79.3%   71.4%       84.6%      86.3%       81.8%      86.8%    92.6%   84.1%    86.6%   82.4%   87.2%    86.1%    84.0%

HEDIS/CAHPS SUMMARY RATE       134        80      22      20       8          79         51          45         86       16     115       77      36      27       80       54
- Always                     66.0%     68.4%   59.5%   69.0%   57.1%       64.2%      69.9%       68.2%      66.7%    59.3%   67.6%    68.8%   70.6%   57.4%    65.6%    66.7%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q16.  In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away in a 
clinic, emergency room or doctor's office?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Yes                            138        77      32      20       6          81         53          44         92       16     117       82      36      29       95       43
                             41.3%     41.0%   47.1%   40.0%   28.6%       40.5%      43.4%       43.1%      43.0%    39.0%   41.6%    47.1%   37.5%   42.0%    48.7%    30.9%
                                                                                                                                                                    P

No                             196       111      36      30      15         119         69          58        122       25     164       92      60      40      100       96
                             58.7%     59.0%   52.9%   60.0%   71.4%       59.5%      56.6%       56.9%      57.0%    61.0%   58.4%    52.9%   62.5%   58.0%    51.3%    69.1%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q17.  (GCQ)In the last 6 months, when your child needed 
care right away for an illness, injury, or condition, how 
often did your child get care as soon as you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 138        77      32      20       6          81         53          44         92       16     117       82      36      29       95       43

Total Valid Responses          137        76      32      20       6          81         53          43         92       16     116       82      35      29       94       43
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           -          -           1          -        -       1        -       1       -        1        -

Always                          93        49      22      15       5          52         39          30         62       10      80       59      25      16       63       30
                             67.9%     64.5%   68.8%   75.0%   83.3%       64.2%      73.6%       69.8%      67.4%    62.5%   69.0%    72.0%   71.4%   55.2%    67.0%    69.8%

Usually                         27        16       7       3       1          21          6           8         18        4      23       14       7       8       17       10
                             19.7%     21.1%   21.9%   15.0%   16.7%       25.9%      11.3%       18.6%      19.6%    25.0%   19.8%    17.1%   20.0%   27.6%    18.1%    23.3%
                                                                               G

Sometimes                       13        10       1       1       -           7          5           3         10        2       9        6       3       4       11        2
                              9.5%     13.2%    3.1%    5.0%                8.6%       9.4%        7.0%      10.9%    12.5%    7.8%     7.3%    8.6%   13.8%    11.7%     4.7%
                                           C

Never                            4         1       2       1       -           1          3           2          2        -       4        3       -       1        3        1
                              2.9%      1.3%    6.3%    5.0%                1.2%       5.7%        4.7%       2.2%             3.4%     3.7%            3.4%     3.2%     2.3%

HEDIS/CAHPS SUMMARY RATE       120        65      29      18       6          73         45          38         80       14     103       73      32      24       80       40
- Always/Usually             87.6%     85.5%   90.6%   90.0%  100.0%       90.1%      84.9%       88.4%      87.0%    87.5%   88.8%    89.0%   91.4%   82.8%    85.1%    93.0%
                                                                  Bc

HEDIS/CAHPS SUMMARY RATE        93        49      22      15       5          52         39          30         62       10      80       59      25      16       63       30
- Always                     67.9%     64.5%   68.8%   75.0%   83.3%       64.2%      73.6%       69.8%      67.4%    62.5%   69.0%    72.0%   71.4%   55.2%    67.0%    69.8%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q18.  In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how long 
did your child usually have to wait between trying to get 
care and actually seeing a provider?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 138        77      32      20       6          81         53          44         92       16     117       82      36      29       95       43

Total Valid Responses          137        77      32      19       6          81         52          44         91       16     116       82      36      28       95       42
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       1       -           -          1           -          1        -       1        -       -       1        -        1

Same day                        97        52      24      14       5          55         39          31         64       12      81       58      25      20       65       32
                             70.8%     67.5%   75.0%   73.7%   83.3%       67.9%      75.0%       70.5%      70.3%    75.0%   69.8%    70.7%   69.4%   71.4%    68.4%    76.2%

1 day                           21        16       4       1       -          12          9           8         13        1      20       12       6       6       16        5
                             15.3%     20.8%   12.5%    5.3%               14.8%      17.3%       18.2%      14.3%     6.3%   17.2%    14.6%   16.7%   21.4%    16.8%    11.9%
                                           D

2 days                           9         5       2       2       -           8          1           3          6        2       7        7       1       2        9        -
                              6.6%      6.5%    6.3%   10.5%                9.9%       1.9%        6.8%       6.6%    12.5%    6.0%     8.5%    2.8%    7.1%     9.5%         
                                                                               G

3 days                           2         1       -       1       -           1          1           -          2        -       2        2       -       -        -        2
                              1.5%      1.3%            5.3%                1.2%       1.9%                   2.2%             1.7%     2.4%                              4.8%

4-7 days                         4         2       1       -       -           3          -           1          3        1       2        -       2       -        3        1
                              2.9%      2.6%    3.1%                        3.7%                   2.3%       3.3%     6.3%    1.7%             5.6%             3.2%     2.4%

8-14 days                        2         -       -       1       1           2          -           -          2        -       2        1       1       -        1        1
                              1.5%                      5.3%   16.7%        2.5%                              2.2%             1.7%     1.2%    2.8%             1.1%     2.4%

15 days or longer                2         1       1       -       -           -          2           1          1        -       2        2       1       -        1        1
                              1.5%      1.3%    3.1%                                   3.8%        2.3%       1.1%             1.7%     2.4%    2.8%             1.1%     2.4%

HEDIS/CAHPS SUMMARY RATE        97        52      24      14       5          55         39          31         64       12      81       58      25      20       65       32
- Same Day                   70.8%     67.5%   75.0%   73.7%   83.3%       67.9%      75.0%       70.5%      70.3%    75.0%   69.8%    70.7%   69.4%   71.4%    68.4%    76.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q19.  In the last 6 months, not counting the times your 
child needed health care right away, did you make any 
appointments for your child with a doctor or other health 
provider for health care?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          332       186      68      50      21         198        122         101        213       40     280      173      95      69      193      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         2       -       -       -           2          -           1          1        1       1        1       1       -        2        -

Yes                            201       116      37      32      11         121         73          64        131       22     170      107      60      46      128       73
                             60.5%     62.4%   54.4%   64.0%   52.4%       61.1%      59.8%       63.4%      61.5%    55.0%   60.7%    61.8%   63.2%   66.7%    66.3%    52.5%
                                                                                                                                                                    P

No                             131        70      31      18      10          77         49          37         82       18     110       66      35      23       65       66
                             39.5%     37.6%   45.6%   36.0%   47.6%       38.9%      40.2%       36.6%      38.5%    45.0%   39.3%    38.2%   36.8%   33.3%    33.7%    47.5%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q20.  (GCQ)In the last 6 months, not counting the times 
your child needed health care right away, how often did 
your child get an appointment for health care as soon as 
you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 201       116      37      32      11         121         73          64        131       22     170      107      60      46      128       73

Total Valid Responses          200       115      37      32      11         121         72          63        131       22     170      107      60      45      127       73
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           -          1           1          -        -       -        -       -       1        1        -

Always                         127        73      27      19       5          80         43          37         84       12     112       74      39      21       76       51
                             63.5%     63.5%   73.0%   59.4%   45.5%       66.1%      59.7%       58.7%      64.1%    54.5%   65.9%    69.2%   65.0%   46.7%    59.8%    69.9%
                                                   e                                                                                       N       n

Usually                         39        22       5       7       4          21         17          13         26        6      32       21      12      12       29       10
                             19.5%     19.1%   13.5%   21.9%   36.4%       17.4%      23.6%       20.6%      19.8%    27.3%   18.8%    19.6%   20.0%   26.7%    22.8%    13.7%
                                                                                                                                                                    p

Sometimes                       26        17       3       4       1          20          4          10         16        4      18        7       8       9       17        9
                             13.0%     14.8%    8.1%   12.5%    9.1%       16.5%       5.6%       15.9%      12.2%    18.2%   10.6%     6.5%   13.3%   20.0%    13.4%    12.3%
                                                                               G                                                                           L

Never                            8         3       2       2       1           -          8           3          5        -       8        5       1       3        5        3
                              4.0%      2.6%    5.4%    6.3%    9.1%                  11.1%        4.8%       3.8%             4.7%     4.7%    1.7%    6.7%     3.9%     4.1%

HEDIS/CAHPS SUMMARY RATE       166        95      32      26       9         101         60          50        110       18     144       95      51      33      105       61
- Always/Usually             83.0%     82.6%   86.5%   81.3%   81.8%       83.5%      83.3%       79.4%      84.0%    81.8%   84.7%    88.8%   85.0%   73.3%    82.7%    83.6%
                                                                                                                                           N

HEDIS/CAHPS SUMMARY RATE       127        73      27      19       5          80         43          37         84       12     112       74      39      21       76       51
- Always                     63.5%     63.5%   73.0%   59.4%   45.5%       66.1%      59.7%       58.7%      64.1%    54.5%   65.9%    69.2%   65.0%   46.7%    59.8%    69.9%
                                                   e                                                                                       N       n

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q21.  In the last 6 months, not counting the times your 
child needed health care right away, how many days did your 
child usually have to wait between making an appointment 
and actually seeing a provider?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 201       116      37      32      11         121         73          64        131       22     170      107      60      46      128       73

Total Valid Responses          196       113      36      31      11         118         71          63        129       21     166      106      57      46      128       68
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         3       1       1       -           3          2           1          2        1       4        1       3       -        -        5

Same day                        67        37      12      12       4          39         26          22         42       11      54       41      16      14       43       24
                             34.2%     32.7%   33.3%   38.7%   36.4%       33.1%      36.6%       34.9%      32.6%    52.4%   32.5%    38.7%   28.1%   30.4%    33.6%    35.3%
                                                                                                                          k

1 day                           31        21       3       4       2          21          9          12         19        2      27       18       7       9       20       11
                             15.8%     18.6%    8.3%   12.9%   18.2%       17.8%      12.7%       19.0%      14.7%     9.5%   16.3%    17.0%   12.3%   19.6%    15.6%    16.2%
                                           c

2-3 days                        37        20       8       7       1          24         12          10         27        2      34       20      13       8       22       15
                             18.9%     17.7%   22.2%   22.6%    9.1%       20.3%      16.9%       15.9%      20.9%     9.5%   20.5%    18.9%   22.8%   17.4%    17.2%    22.1%

4-7 days                        27        17       6       3       -          19          6           6         20        5      19        8      10       7       17       10
                             13.8%     15.0%   16.7%    9.7%               16.1%       8.5%        9.5%      15.5%    23.8%   11.4%     7.5%   17.5%   15.2%    13.3%    14.7%
                                                                                                                                                   l

8-14 days                       16         9       2       3       2           9          6           4         12        1      14        6       6       4       10        6
                              8.2%      8.0%    5.6%    9.7%   18.2%        7.6%       8.5%        6.3%       9.3%     4.8%    8.4%     5.7%   10.5%    8.7%     7.8%     8.8%

15-30 days                       9         5       3       -       1           3          6           5          4        -       9        6       2       3        8        1
                              4.6%      4.4%    8.3%            9.1%        2.5%       8.5%        7.9%       3.1%             5.4%     5.7%    3.5%    6.5%     6.3%     1.5%
                                                                                                                                                                    p

31 days or longer                9         4       2       2       1           3          6           4          5        -       9        7       3       1        8        1
                              4.6%      3.5%    5.6%    6.5%    9.1%        2.5%       8.5%        6.3%       3.9%             5.4%     6.6%    5.3%    2.2%     6.3%     1.5%
                                                                                                                                                                    p

HEDIS/CAHPS SUMMARY RATE       178       104      31      29       9         112         59          54        120       21     148       93      52      42      112       66
- Same day-14 days           90.8%     92.0%   86.1%   93.5%   81.8%       94.9%      83.1%       85.7%      93.0%   100.0%   89.2%    87.7%   91.2%   91.3%    87.5%    97.1%
                                                                               G                                          K                                                  O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q22.  In the last 6 months, how many times did your child 
go to an emergency room?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          332       186      68      50      21         199        121         102        213       40     280      172      96      69      194      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         2       -       -       -           1          1           -          1        1       1        2       -       -        1        1

None                           235       126      49      37      17         142         84          62        158       30     197      121      64      50      133      102
                             70.8%     67.7%   72.1%   74.0%   81.0%       71.4%      69.4%       60.8%      74.2%    75.0%   70.4%    70.3%   66.7%   72.5%    68.6%    73.9%
                                                                                                                 H

1 time                          70        39      14      13       3          41         27          27         41        7      60       36      27      10       42       28
                             21.1%     21.0%   20.6%   26.0%   14.3%       20.6%      22.3%       26.5%      19.2%    17.5%   21.4%    20.9%   28.1%   14.5%    21.6%    20.3%
                                                                                                                                                   N

2 times                         16        12       3       -       1           9          6           9          7        3      12        7       3       6       11        5
                              4.8%      6.5%    4.4%            4.8%        4.5%       5.0%        8.8%       3.3%     7.5%    4.3%     4.1%    3.1%    8.7%     5.7%     3.6%
                                                                                                      i

3 times                          5         3       2       -       -           3          2           3          2        -       5        4       2       2        4        1
                              1.5%      1.6%    2.9%                        1.5%       1.7%        2.9%       0.9%             1.8%     2.3%    2.1%    2.9%     2.1%     0.7%

4 times                          5         5       -       -       -           3          2           -          5        -       5        3       -       1        3        2
                              1.5%      2.7%                                1.5%       1.7%                   2.3%             1.8%     1.7%            1.4%     1.5%     1.4%

5-9 times                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

10 times or more                 1         1       -       -       -           1          -           1          -        -       1        1       -       -        1        -
                              0.3%      0.5%                                0.5%                   1.0%                        0.4%     0.6%                     0.5%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q23.  In the last 6 months (not counting times your child 
went to an emergency room), how many times did your child 
go to a doctor's office or clinic?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

None                            74        40      15      11       6          40         31          13         55        6      67       34      25      13       34       40
                             22.2%     21.3%   22.1%   22.0%   28.6%       20.0%      25.4%       12.7%      25.7%    14.6%   23.8%    19.5%   26.0%   18.8%    17.4%    28.8%
                                                                                                                 H                                                           O

1                               85        53      20       9       2          56         27          27         52        9      72       43      23      16       50       35
                             25.4%     28.2%   29.4%   18.0%    9.5%       28.0%      22.1%       26.5%      24.3%    22.0%   25.6%    24.7%   24.0%   23.2%    25.6%    25.2%
                                           E       E

2                               73        43      11      14       5          47         25          25         44       18      54       42      15      24       48       25
                             21.9%     22.9%   16.2%   28.0%   23.8%       23.5%      20.5%       24.5%      20.6%    43.9%   19.2%    24.1%   15.6%   34.8%    24.6%    18.0%
                                                                                                                          K                m               M

3                               48        26      12       5       2          28         16          19         27        3      41       25      18       7       29       19
                             14.4%     13.8%   17.6%   10.0%    9.5%       14.0%      13.1%       18.6%      12.6%     7.3%   14.6%    14.4%   18.8%   10.1%    14.9%    13.7%

4                               17         9       3       2       3          10          7           4         13        1      16       13       3       4       11        6
                              5.1%      4.8%    4.4%    4.0%   14.3%        5.0%       5.7%        3.9%       6.1%     2.4%    5.7%     7.5%    3.1%    5.8%     5.6%     4.3%

5 to 9                          29        12       6       7       3          15         13          12         17        2      25       14       9       4       18       11
                              8.7%      6.4%    8.8%   14.0%   14.3%        7.5%      10.7%       11.8%       7.9%     4.9%    8.9%     8.0%    9.4%    5.8%     9.2%     7.9%

10 or more                       8         5       1       2       -           4          3           2          6        2       6        3       3       1        5        3
                              2.4%      2.7%    1.5%    4.0%                2.0%       2.5%        2.0%       2.8%     4.9%    2.1%     1.7%    3.1%    1.4%     2.6%     2.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q24.  In the last 6 months, did you or a doctor believe 
your child needed any care, tests or treatment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          259       148      53      38      15         159         91          89        158       35     213      140      71      55      161       98
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       1       -           1          -           -          1        -       1        -       -       1        -        1

Yes                            136        76      30      18       9          77         55          40         92       15     115       81      37      28       95       41
                             52.5%     51.4%   56.6%   47.4%   60.0%       48.4%      60.4%       44.9%      58.2%    42.9%   54.0%    57.9%   52.1%   50.9%    59.0%    41.8%
                                                                                          f                      H                                                  P

No                             123        72      23      20       6          82         36          49         66       20      98       59      34      27       66       57
                             47.5%     48.6%   43.4%   52.6%   40.0%       51.6%      39.6%       55.1%      41.8%    57.1%   46.0%    42.1%   47.9%   49.1%    41.0%    58.2%
                                                                               g                      I                                                                      O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q25.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for your 
child that you or a doctor believed necessary?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 136        76      30      18       9          77         55          40         92       15     115       81      37      28       95       41

Total Valid Responses          133        75      28      18       9          76         53          38         92       15     113       80      36      27       93       40
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       2       -       -           1          2           2          -        -       2        1       1       1        2        1

Not a problem                  110        61      23      16       7          62         44          30         77       12      94       67      29      20       77       33
                             82.7%     81.3%   82.1%   88.9%   77.8%       81.6%      83.0%       78.9%      83.7%    80.0%   83.2%    83.8%   80.6%   74.1%    82.8%    82.5%

A small problem                 16         8       5       1       2           9          7           5         11        1      14        9       6       4       12        4
                             12.0%     10.7%   17.9%    5.6%   22.2%       11.8%      13.2%       13.2%      12.0%     6.7%   12.4%    11.3%   16.7%   14.8%    12.9%    10.0%

A big problem                    7         6       -       1       -           5          2           3          4        2       5        4       1       3        4        3
                              5.3%      8.0%            5.6%                6.6%       3.8%        7.9%       4.3%    13.3%    4.4%     5.0%    2.8%   11.1%     4.3%     7.5%

HEDIS/CAHPS SUMMARY RATE       110        61      23      16       7          62         44          30         77       12      94       67      29      20       77       33
- Not a problem              82.7%     81.3%   82.1%   88.9%   77.8%       81.6%      83.0%       78.9%      83.7%    80.0%   83.2%    83.8%   80.6%   74.1%    82.8%    82.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q26.  In the last 6 months, did your child need approval 
from his or her health plan for any care, tests or 
treatment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          257       146      52      39      15         158         90          88        157       35     212      140      69      53      158       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       1       -       -           2          1           1          2        -       2        -       2       3        3        -

Yes                             50        28       5       9       6          30         18          18         31        4      44       32      10       8       31       19
                             19.5%     19.2%    9.6%   23.1%   40.0%       19.0%      20.0%       20.5%      19.7%    11.4%   20.8%    22.9%   14.5%   15.1%    19.6%    19.2%
                                           c               c       C

No                             207       118      47      30       9         128         72          70        126       31     168      108      59      45      127       80
                             80.5%     80.8%   90.4%   76.9%   60.0%       81.0%      80.0%       79.5%      80.3%    88.6%   79.2%    77.1%   85.5%   84.9%    80.4%    80.8%
                                                 bdE

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 28

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q27.  (GNC)In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited for 
approval from your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          257       146      52      39      15         158         90          88        157       35     212      140      69      53      158       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       1       -       -           2          1           1          2        -       2        -       2       3        3        -

Not a problem                  234       133      50      35      11         146         79          81        142       32     192      124      66      48      143       91
                             91.1%     91.1%   96.2%   89.7%   73.3%       92.4%      87.8%       92.0%      90.4%    91.4%   90.6%    88.6%   95.7%   90.6%    90.5%    91.9%
                                                   e                                                                                               l

A small problem                 13         7       2       1       3           8          5           3          9        2      11        8       2       2        7        6
                              5.1%      4.8%    3.8%    2.6%   20.0%        5.1%       5.6%        3.4%       5.7%     5.7%    5.2%     5.7%    2.9%    3.8%     4.4%     6.1%

A big problem                   10         6       -       3       1           4          6           4          6        1       9        8       1       3        8        2
                              3.9%      4.1%            7.7%    6.7%        2.5%       6.7%        4.5%       3.8%     2.9%    4.2%     5.7%    1.4%    5.7%     5.1%     2.0%
                                                                                                                                           m

HEDIS/CAHPS SUMMARY RATE       234       133      50      35      11         146         79          81        142       32     192      124      66      48      143       91
- Not a problem              91.1%     91.1%   96.2%   89.7%   73.3%       92.4%      87.8%       92.0%      90.4%    91.4%   90.6%    88.6%   95.7%   90.6%    90.5%    91.9%
                                                   e                                                                                               l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q28.  (GCQ)In the last 6 months, how often was your child 
taken to the exam room within 15 minutes of his or her 
appointment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          256       147      50      39      15         158         89          89        156       35     210      137      71      55      157       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       3       -       -           2          2           -          3        -       4        3       -       1        4        -

Always                          71        45      10      11       3          46         22          31         39        7      62       41      18      13       35       36
                             27.7%     30.6%   20.0%   28.2%   20.0%       29.1%      24.7%       34.8%      25.0%    20.0%   29.5%    29.9%   25.4%   23.6%    22.3%    36.4%
                                                                                                                                                                             O

Usually                         73        41      16      12       3          38         33          23         48       11      58       48      14      21       54       19
                             28.5%     27.9%   32.0%   30.8%   20.0%       24.1%      37.1%       25.8%      30.8%    31.4%   27.6%    35.0%   19.7%   38.2%    34.4%    19.2%
                                                                                          F                                                M               M        P

Sometimes                       56        29      15       7       4          30         24          16         36        9      46       19      20      13       28       28
                             21.9%     19.7%   30.0%   17.9%   26.7%       19.0%      27.0%       18.0%      23.1%    25.7%   21.9%    13.9%   28.2%   23.6%    17.8%    28.3%
                                                                                                                                                   L                         o

Never                           56        32       9       9       5          44         10          19         33        8      44       29      19       8       40       16
                             21.9%     21.8%   18.0%   23.1%   33.3%       27.8%      11.2%       21.3%      21.2%    22.9%   21.0%    21.2%   26.8%   14.5%    25.5%    16.2%
                                                                               G                                                                   n                p

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       144        86      26      23       6          84         55          54         87       18     120       89      32      34       89       55
- Always/Usually             56.3%     58.5%   52.0%   59.0%   40.0%       53.2%      61.8%       60.7%      55.8%    51.4%   57.1%    65.0%   45.1%   61.8%    56.7%    55.6%
                                                                                                                                           M               m

HEDIS/CAHPS SUMMARY RATE        71        45      10      11       3          46         22          31         39        7      62       41      18      13       35       36
- Always                     27.7%     30.6%   20.0%   28.2%   20.0%       29.1%      24.7%       34.8%      25.0%    20.0%   29.5%    29.9%   25.4%   23.6%    22.3%    36.4%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q29.  (CHOS)In the last 6 months, how often did office 
staff at a doctor's office or clinic treat you and your 
child with courtesy and respect?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          259       148      52      39      15         159         91          89        158       35     213      139      71      56      160       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           1          -           -          1        -       1        1       -       -        1        -

Always                         208       121      37      35      10         125         75          70        131       27     173      118      55      40      123       85
                             80.3%     81.8%   71.2%   89.7%   66.7%       78.6%      82.4%       78.7%      82.9%    77.1%   81.2%    84.9%   77.5%   71.4%    76.9%    85.9%
                                                          Ce                                                                               N                                 o

Usually                         32        16      10       3       3          22          9          13         17        5      25       15       8      12       25        7
                             12.4%     10.8%   19.2%    7.7%   20.0%       13.8%       9.9%       14.6%      10.8%    14.3%   11.7%    10.8%   11.3%   21.4%    15.6%     7.1%
                                                   d                                                                                                       l        P

Sometimes                       12         7       3       -       2           8          4           3          7        3       8        3       4       3        8        4
                              4.6%      4.7%    5.8%           13.3%        5.0%       4.4%        3.4%       4.4%     8.6%    3.8%     2.2%    5.6%    5.4%     5.0%     4.0%

Never                            7         4       2       1       -           4          3           3          3        -       7        3       4       1        4        3
                              2.7%      2.7%    3.8%    2.6%                2.5%       3.3%        3.4%       1.9%             3.3%     2.2%    5.6%    1.8%     2.5%     3.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       240       137      47      38      13         147         84          83        148       32     198      133      63      52      148       92
- Always/Usually             92.7%     92.6%   90.4%   97.4%   86.7%       92.5%      92.3%       93.3%      93.7%    91.4%   93.0%    95.7%   88.7%   92.9%    92.5%    92.9%
                                                                                                                                           m

HEDIS/CAHPS SUMMARY RATE       208       121      37      35      10         125         75          70        131       27     173      118      55      40      123       85
- Always                     80.3%     81.8%   71.2%   89.7%   66.7%       78.6%      82.4%       78.7%      82.9%    77.1%   81.2%    84.9%   77.5%   71.4%    76.9%    85.9%
                                                          Ce                                                                               N                                 o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q30.  (CHOS)In the last 6 months, how often were office 
staff at your child's doctor's office or clinic as helpful 
as you thought they should be?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          256       147      51      38      15         158         89          88        156       35     211      137      71      55      157       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       2       1       -           2          2           1          3        -       3        3       -       1        4        -

Always                         181       107      32      29       9         116         59          58        115       23     151       96      54      34      104       77
                             70.7%     72.8%   62.7%   76.3%   60.0%       73.4%      66.3%       65.9%      73.7%    65.7%   71.6%    70.1%   76.1%   61.8%    66.2%    77.8%
                                                                                                                                                   n                         O

Usually                         50        24      13       8       4          25         23          18         29        6      42       29      11      15       36       14
                             19.5%     16.3%   25.5%   21.1%   26.7%       15.8%      25.8%       20.5%      18.6%    17.1%   19.9%    21.2%   15.5%   27.3%    22.9%    14.1%
                                                                                          f                                                                         p

Sometimes                       21        15       4       -       2          16          4           9         11        6      14       10       4       6       15        6
                              8.2%     10.2%    7.8%           13.3%       10.1%       4.5%       10.2%       7.1%    17.1%    6.6%     7.3%    5.6%   10.9%     9.6%     6.1%
                                                                               g

Never                            4         1       2       1       -           1          3           3          1        -       4        2       2       -        2        2
                              1.6%      0.7%    3.9%    2.6%                0.6%       3.4%        3.4%       0.6%             1.9%     1.5%    2.8%             1.3%     2.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       231       131      45      37      13         141         82          76        144       29     193      125      65      49      140       91
- Always/Usually             90.2%     89.1%   88.2%   97.4%   86.7%       89.2%      92.1%       86.4%      92.3%    82.9%   91.5%    91.2%   91.5%   89.1%    89.2%    91.9%
                                                          Bc

HEDIS/CAHPS SUMMARY RATE       181       107      32      29       9         116         59          58        115       23     151       96      54      34      104       77
- Always                     70.7%     72.8%   62.7%   76.3%   60.0%       73.4%      66.3%       65.9%      73.7%    65.7%   71.6%    70.1%   76.1%   61.8%    66.2%    77.8%
                                                                                                                                                   n                         O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q31.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers listen carefully 
to you?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          259       148      52      39      15         159         91          89        158       35     213      139      71      56      160       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           1          -           -          1        -       1        1       -       -        1        -

Always                         203       118      39      33      10         127         70          63        130       27     169      113      58      40      127       76
                             78.4%     79.7%   75.0%   84.6%   66.7%       79.9%      76.9%       70.8%      82.3%    77.1%   79.3%    81.3%   81.7%   71.4%    79.4%    76.8%
                                                                                                                 H

Usually                         37        19       8       5       3          21         14          18         19        5      29       19       7       9       21       16
                             14.3%     12.8%   15.4%   12.8%   20.0%       13.2%      15.4%       20.2%      12.0%    14.3%   13.6%    13.7%    9.9%   16.1%    13.1%    16.2%
                                                                                                      i

Sometimes                       14         7       4       1       2           7          6           8          5        2      11        5       3       6        9        5
                              5.4%      4.7%    7.7%    2.6%   13.3%        4.4%       6.6%        9.0%       3.2%     5.7%    5.2%     3.6%    4.2%   10.7%     5.6%     5.1%
                                                                                                      i

Never                            5         4       1       -       -           4          1           -          4        1       4        2       3       1        3        2
                              1.9%      2.7%    1.9%                        2.5%       1.1%                   2.5%     2.9%    1.9%     1.4%    4.2%    1.8%     1.9%     2.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       240       137      47      38      13         148         84          81        149       32     198      132      65      49      148       92
- Always/Usually             92.7%     92.6%   90.4%   97.4%   86.7%       93.1%      92.3%       91.0%      94.3%    91.4%   93.0%    95.0%   91.5%   87.5%    92.5%    92.9%

HEDIS/CAHPS SUMMARY RATE       203       118      39      33      10         127         70          63        130       27     169      113      58      40      127       76
- Always                     78.4%     79.7%   75.0%   84.6%   66.7%       79.9%      76.9%       70.8%      82.3%    77.1%   79.3%    81.3%   81.7%   71.4%    79.4%    76.8%
                                                                                                                 H

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q32.  In the last 6 months, how often did you have a hard 
time speaking with or understanding your child's doctors or 
other health providers because you spoke different 
languages?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          257       147      51      39      15         158         90          89        156       34     212      138      71      56      159       98
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       2       -       -           2          1           -          3        1       2        2       -       -        2        1

Never                          222       124      46      35      14         132         84          74        141       27     186      124      63      44      138       84
                             86.4%     84.4%   90.2%   89.7%   93.3%       83.5%      93.3%       83.1%      90.4%    79.4%   87.7%    89.9%   88.7%   78.6%    86.8%    85.7%
                                                                                          F                                                n

Sometimes                       21        13       3       4       -          15          4           9          9        4      16        9       5       8       15        6
                              8.2%      8.8%    5.9%   10.3%                9.5%       4.4%       10.1%       5.8%    11.8%    7.5%     6.5%    7.0%   14.3%     9.4%     6.1%

Usually                          6         5       1       -       -           6          -           3          2        2       4        2       2       2        4        2
                              2.3%      3.4%    2.0%                        3.8%                   3.4%       1.3%     5.9%    1.9%     1.4%    2.8%    3.6%     2.5%     2.0%

Always                           8         5       1       -       1           5          2           3          4        1       6        3       1       2        2        6
                              3.1%      3.4%    2.0%            6.7%        3.2%       2.2%        3.4%       2.6%     2.9%    2.8%     2.2%    1.4%    3.6%     1.3%     6.1%
                                                                                                                                                                             o

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       243       137      49      39      14         147         88          83        150       31     202      133      68      52      153       90
- Never/Sometimes            94.6%     93.2%   96.1%  100.0%   93.3%       93.0%      97.8%       93.3%      96.2%    91.2%   95.3%    96.4%   95.8%   92.9%    96.2%    91.8%
                                                           B                              f

HEDIS/CAHPS SUMMARY RATE       222       124      46      35      14         132         84          74        141       27     186      124      63      44      138       84
- Never                      86.4%     84.4%   90.2%   89.7%   93.3%       83.5%      93.3%       83.1%      90.4%    79.4%   87.7%    89.9%   88.7%   78.6%    86.8%    85.7%
                                                                                          F                                                n

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q33.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers explain things in 
a way you could understand?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          258       147      52      39      15         158         91          89        157       35     212      138      71      56      159       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       1       -       -           2          -           -          2        -       2        2       -       -        2        -

Always                         202       118      41      31       9         121         75          65        129       26     170      109      57      41      118       84
                             78.3%     80.3%   78.8%   79.5%   60.0%       76.6%      82.4%       73.0%      82.2%    74.3%   80.2%    79.0%   80.3%   73.2%    74.2%    84.8%
                                                                                                                                                                             O

Usually                         34        17       7       5       3          22         10          15         17        7      25       20       6      10       30        4
                             13.2%     11.6%   13.5%   12.8%   20.0%       13.9%      11.0%       16.9%      10.8%    20.0%   11.8%    14.5%    8.5%   17.9%    18.9%     4.0%
                                                                                                                                                                    P

Sometimes                       14         9       2       1       2          10          4           6          6        2      11        4       6       4        6        8
                              5.4%      6.1%    3.8%    2.6%   13.3%        6.3%       4.4%        6.7%       3.8%     5.7%    5.2%     2.9%    8.5%    7.1%     3.8%     8.1%

Never                            8         3       2       2       1           5          2           3          5        -       6        5       2       1        5        3
                              3.1%      2.0%    3.8%    5.1%    6.7%        3.2%       2.2%        3.4%       3.2%             2.8%     3.6%    2.8%    1.8%     3.1%     3.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       236       135      48      36      12         143         85          80        146       33     195      129      63      51      148       88
- Always/Usually             91.5%     91.8%   92.3%   92.3%   80.0%       90.5%      93.4%       89.9%      93.0%    94.3%   92.0%    93.5%   88.7%   91.1%    93.1%    88.9%

HEDIS/CAHPS SUMMARY RATE       202       118      41      31       9         121         75          65        129       26     170      109      57      41      118       84
- Always                     78.3%     80.3%   78.8%   79.5%   60.0%       76.6%      82.4%       73.0%      82.2%    74.3%   80.2%    79.0%   80.3%   73.2%    74.2%    84.8%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q34.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers show respect for 
what you had to say?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          258       147      52      39      15         159         90          89        157       35     212      139      71      55      159       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       1       -       -           1          1           -          2        -       2        1       -       1        2        -

Always                         201       111      41      33      12         124         70          61        131       25     167      102      63      42      120       81
                             77.9%     75.5%   78.8%   84.6%   80.0%       78.0%      77.8%       68.5%      83.4%    71.4%   78.8%    73.4%   88.7%   76.4%    75.5%    81.8%
                                                                                                                 H                                Ln

Usually                         40        24       8       6       1          23         15          20         18        9      30       27       5      10       33        7
                             15.5%     16.3%   15.4%   15.4%    6.7%       14.5%      16.7%       22.5%      11.5%    25.7%   14.2%    19.4%    7.0%   18.2%    20.8%     7.1%
                                                                                                      I                                    M               m        P

Sometimes                       13        10       1       -       2          10          3           6          6        1      11        6       2       2        4        9
                              5.0%      6.8%    1.9%           13.3%        6.3%       3.3%        6.7%       3.8%     2.9%    5.2%     4.3%    2.8%    3.6%     2.5%     9.1%
                                           c                                                                                                                                 O

Never                            4         2       2       -       -           2          2           2          2        -       4        4       1       1        2        2
                              1.6%      1.4%    3.8%                        1.3%       2.2%        2.2%       1.3%             1.9%     2.9%    1.4%    1.8%     1.3%     2.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       241       135      49      39      13         147         85          81        149       34     197      129      68      52      153       88
- Always/Usually             93.4%     91.8%   94.2%  100.0%   86.7%       92.5%      94.4%       91.0%      94.9%    97.1%   92.9%    92.8%   95.8%   94.5%    96.2%    88.9%
                                                          Bc                                                                                                        P

HEDIS/CAHPS SUMMARY RATE       201       111      41      33      12         124         70          61        131       25     167      102      63      42      120       81
- Always                     77.9%     75.5%   78.8%   84.6%   80.0%       78.0%      77.8%       68.5%      83.4%    71.4%   78.8%    73.4%   88.7%   76.4%    75.5%    81.8%
                                                                                                                 H                                Ln

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q35.  Is your child able to talk with doctors about his or 
her health care?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          258       148      52      38      15         159         90          89        157       35     212      139      70      56      160       98
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         -       1       1       -           1          1           -          2        -       2        1       1       -        1        1

Yes                            166        77      40      32      12         102         57          40        119       18     140       95      40      34      104       62
                             64.3%     52.0%   76.9%   84.2%   80.0%       64.2%      63.3%       44.9%      75.8%    51.4%   66.0%    68.3%   57.1%   60.7%    65.0%    63.3%
                                                   B       B       B                                             H

No                              92        71      12       6       3          57         33          49         38       17      72       44      30      22       56       36
                             35.7%     48.0%   23.1%   15.8%   20.0%       35.8%      36.7%       55.1%      24.2%    48.6%   34.0%    31.7%   42.9%   39.3%    35.0%    36.7%
                                         CDE                                                          I

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q36.  In the last 6 months, how often did your child have a 
hard time speaking with or understanding your child's 
doctors or other health providers because they spoke 
different languages?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 166        77      40      32      12         102         57          40        119       18     140       95      40      34      104       62

Total Valid Responses          165        76      40      32      12         101         57          39        119       18     139       94      40      34      103       62
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           1          -        -       1        1       -       -        1        -

Never                          142        63      36      28      11          82         54          36        101       16     120       84      33      29       89       53
                             86.1%     82.9%   90.0%   87.5%   91.7%       81.2%      94.7%       92.3%      84.9%    88.9%   86.3%    89.4%   82.5%   85.3%    86.4%    85.5%
                                                                                          F

Sometimes                       19         9       4       4       1          16          2           3         14        2      15        7       6       4       12        7
                             11.5%     11.8%   10.0%   12.5%    8.3%       15.8%       3.5%        7.7%      11.8%    11.1%   10.8%     7.4%   15.0%   11.8%    11.7%    11.3%
                                                                               G

Usually                          2         2       -       -       -           1          1           -          2        -       2        2       -       -        1        1
                              1.2%      2.6%                                1.0%       1.8%                   1.7%             1.4%     2.1%                     1.0%     1.6%

Always                           2         2       -       -       -           2          -           -          2        -       2        1       1       1        1        1
                              1.2%      2.6%                                2.0%                              1.7%             1.4%     1.1%    2.5%    2.9%     1.0%     1.6%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       161        72      40      32      12          98         56          39        115       18     135       91      39      33      101       60
- Never/Sometimes            97.6%     94.7%  100.0%  100.0%  100.0%       97.0%      98.2%      100.0%      96.6%   100.0%   97.1%    96.8%   97.5%   97.1%    98.1%    96.8%
                                                   B       B       B                                  I                   K

HEDIS/CAHPS SUMMARY RATE       142        63      36      28      11          82         54          36        101       16     120       84      33      29       89       53
- Never                      86.1%     82.9%   90.0%   87.5%   91.7%       81.2%      94.7%       92.3%      84.9%    88.9%   86.3%    89.4%   82.5%   85.3%    86.4%    85.5%
                                                                                          F

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q37.  In the last 6 months, how often did your child's 
doctors or other health providers explain things in a way 
your child could understand?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 166        77      40      32      12         102         57          40        119       18     140       95      40      34      104       62

Total Valid Responses          165        77      40      31      12         102         56          40        118       18     139       94      40      34      103       62
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       1       -           -          1           -          1        -       1        1       -       -        1        -

Always                         118        57      27      21       8          72         40          25         89       10     101       69      30      23       72       46
                             71.5%     74.0%   67.5%   67.7%   66.7%       70.6%      71.4%       62.5%      75.4%    55.6%   72.7%    73.4%   75.0%   67.6%    69.9%    74.2%

Usually                         29        11       9       7       2          18         11           9         17        4      25       18       6       6       20        9
                             17.6%     14.3%   22.5%   22.6%   16.7%       17.6%      19.6%       22.5%      14.4%    22.2%   18.0%    19.1%   15.0%   17.6%    19.4%    14.5%

Sometimes                       15         9       3       1       2          10          5           4         11        4      11        5       4       4        9        6
                              9.1%     11.7%    7.5%    3.2%   16.7%        9.8%       8.9%       10.0%       9.3%    22.2%    7.9%     5.3%   10.0%   11.8%     8.7%     9.7%
                                           d

Never                            3         -       1       2       -           2          -           2          1        -       2        2       -       1        2        1
                              1.8%              2.5%    6.5%                2.0%                   5.0%       0.8%             1.4%     2.1%            2.9%     1.9%     1.6%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       147        68      36      28      10          90         51          34        106       14     126       87      36      29       92       55
- Always/Usually             89.1%     88.3%   90.0%   90.3%   83.3%       88.2%      91.1%       85.0%      89.8%    77.8%   90.6%    92.6%   90.0%   85.3%    89.3%    88.7%

HEDIS/CAHPS SUMMARY RATE       118        57      27      21       8          72         40          25         89       10     101       69      30      23       72       46
- Always                     71.5%     74.0%   67.5%   67.7%   66.7%       70.6%      71.4%       62.5%      75.4%    55.6%   72.7%    73.4%   75.0%   67.6%    69.9%    74.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q38.  (HWDC)In the last 6 months, how often did doctors or 
other health providers spend enough time with your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          257       147      51      39      15         159         89          88        157       35     211      139      69      56      158       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       2       -       -           1          2           1          2        -       3        1       2       -        3        -

Always                         168        93      33      27      11         105         57          50        111       21     139       89      47      34       98       70
                             65.4%     63.3%   64.7%   69.2%   73.3%       66.0%      64.0%       56.8%      70.7%    60.0%   65.9%    64.0%   68.1%   60.7%    62.0%    70.7%
                                                                                                                 H

Usually                         64        38      13       9       3          36         26          27         34        9      52       40      13      14       46       18
                             24.9%     25.9%   25.5%   23.1%   20.0%       22.6%      29.2%       30.7%      21.7%    25.7%   24.6%    28.8%   18.8%   25.0%    29.1%    18.2%
                                                                                                                                                                    P

Sometimes                       20        13       3       3       1          15          4          10          8        4      16        8       7       7       10       10
                              7.8%      8.8%    5.9%    7.7%    6.7%        9.4%       4.5%       11.4%       5.1%    11.4%    7.6%     5.8%   10.1%   12.5%     6.3%    10.1%

Never                            5         3       2       -       -           3          2           1          4        1       4        2       2       1        4        1
                              1.9%      2.0%    3.9%                        1.9%       2.2%        1.1%       2.5%     2.9%    1.9%     1.4%    2.9%    1.8%     2.5%     1.0%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       232       131      46      36      14         141         83          77        145       30     191      129      60      48      144       88
- Always/Usually             90.3%     89.1%   90.2%   92.3%   93.3%       88.7%      93.3%       87.5%      92.4%    85.7%   90.5%    92.8%   87.0%   85.7%    91.1%    88.9%

HEDIS/CAHPS SUMMARY RATE       168        93      33      27      11         105         57          50        111       21     139       89      47      34       98       70
- Always                     65.4%     63.3%   64.7%   69.2%   73.3%       66.0%      64.0%       56.8%      70.7%    60.0%   65.9%    64.0%   68.1%   60.7%    62.0%    70.7%
                                                                                                                 H

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 260       148      53      39      15         160         91          89        159       35     214      140      71      56      161       99

Total Valid Responses          257       148      50      39      15         159         89          88        157       35     211      139      69      56      158       99
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         -       3       -       -           1          2           1          2        -       3        1       2       -        3        -

10 - Best health care          132        81      23      17       8          85         44          42         84       17     111       66      39      28       80       52
possible                     51.4%     54.7%   46.0%   43.6%   53.3%       53.5%      49.4%       47.7%      53.5%    48.6%   52.6%    47.5%   56.5%   50.0%    50.6%    52.5%

9                               41        20      10       8       2          20         17          18         20        6      33       24      11       5       24       17
                             16.0%     13.5%   20.0%   20.5%   13.3%       12.6%      19.1%       20.5%      12.7%    17.1%   15.6%    17.3%   15.9%    8.9%    15.2%    17.2%
                                                                                                                                           n

8                               45        24      11       8       1          26         17          15         29        5      35       27       9       9       29       16
                             17.5%     16.2%   22.0%   20.5%    6.7%       16.4%      19.1%       17.0%      18.5%    14.3%   16.6%    19.4%   13.0%   16.1%    18.4%    16.2%
                                                   e

7                               18        12       2       2       2          13          5           8         10        5      13       10       6       7       13        5
                              7.0%      8.1%    4.0%    5.1%   13.3%        8.2%       5.6%        9.1%       6.4%    14.3%    6.2%     7.2%    8.7%   12.5%     8.2%     5.1%

6                                4         1       1       2       -           4          -           -          4        -       4        2       -       2        2        2
                              1.6%      0.7%    2.0%    5.1%                2.5%                              2.5%             1.9%     1.4%            3.6%     1.3%     2.0%

5                               11         8       -       1       2           8          3           3          6        2       9        5       3       3        5        6
                              4.3%      5.4%            2.6%   13.3%        5.0%       3.4%        3.4%       3.8%     5.7%    4.3%     3.6%    4.3%    5.4%     3.2%     6.1%

4                                2         -       1       1       -           2          -           1          1        -       2        2       -       1        2        -
                              0.8%              2.0%    2.6%                1.3%                   1.1%       0.6%             0.9%     1.4%            1.8%     1.3%         

3                                2         1       1       -       -           -          2           1          1        -       2        1       -       1        1        1
                              0.8%      0.7%    2.0%                                   2.2%        1.1%       0.6%             0.9%     0.7%            1.8%     0.6%     1.0%

2                                1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
                              0.4%      0.7%                                0.6%                              0.6%             0.5%     0.7%                     0.6%         

1                                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

0 - Worst health care            1         -       1       -       -           -          1           -          1        -       1        1       1       -        1        -
possible                      0.4%              2.0%                                   1.1%                   0.6%             0.5%     0.7%    1.4%             0.6%         

HEDIS/CAHPS SUMMARY RATE       218       125      44      33      11         131         78          75        133       28     179      117      59      42      133       85
- 8-10                       84.8%     84.5%   88.0%   84.6%   73.3%       82.4%      87.6%       85.2%      84.7%    80.0%   84.8%    84.2%   85.5%   75.0%    84.2%    85.9%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE       173       101      33      25      10         105         61          60        104       23     144       90      50      33      104       69
- 9-10                       67.3%     68.2%   66.0%   64.1%   66.7%       66.0%      68.5%       68.2%      66.2%    65.7%   68.2%    64.7%   72.5%   58.9%    65.8%    69.7%

Mean                          8.83      8.90    8.70    8.74    8.67        8.82       8.82        8.86       8.82     8.83    8.83     8.72    8.96    8.57     8.79     8.90

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q40.  In the last 6 months, did you need an interpreter to 
help you speak with your child's doctors or other health 
providers?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          327       185      65      49      21         198        117         102        208       39     276      171      95      68      189      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         3       3       1       -           2          5           -          6        2       5        3       1       1        6        1

Yes                             10         7       3       -       -           9          1           2          6        5       5        2       4       3        7        3
                              3.1%      3.8%    4.6%                        4.5%       0.9%        2.0%       2.9%    12.8%    1.8%     1.2%    4.2%    4.4%     3.7%     2.2%
                                                                               G                                          K

No                             317       178      62      49      21         189        116         100        202       34     271      169      91      65      182      135
                             96.9%     96.2%   95.4%  100.0%  100.0%       95.5%      99.1%       98.0%      97.1%    87.2%   98.2%    98.8%   95.8%   95.6%    96.3%    97.8%
                                                          Bc      Bc                      F                                       J

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q41.  In the last 6 months, when you needed an interpreter 
to help you speak with your child's doctors or other health 
providers, how often did you get one?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  10         7       3       -       -           9          1           2          6        5       5        2       4       3        7        3

Total Valid Responses            9         6       3       -       -           8          1           2          5        5       4        2       3       2        6        3
                            100.0%    100.0%  100.0%                      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           -          1        -       1        -       1       1        1        -

Always                           2         1       1       -       -           1          1           1          1        1       1        -       1       -        2        -
                             22.2%     16.7%   33.3%                       12.5%     100.0%       50.0%      20.0%    20.0%   25.0%            33.3%            33.3%         
                                                                                          F

Usually                          5         4       1       -       -           5          -           1          2        2       3        2       1       -        2        3
                             55.6%     66.7%   33.3%                       62.5%                  50.0%      40.0%    40.0%   75.0%   100.0%   33.3%            33.3%   100.0%
                                                                                                                                           M                                 O

Sometimes                        2         1       1       -       -           2          -           -          2        2       -        -       1       2        2        -
                             22.2%     16.7%   33.3%                       25.0%                             40.0%    40.0%                    33.3%  100.0%    33.3%         
                                                                                                                                                           M

Never                            -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q42.  In the last 6 months, did your child need an 
interpreter to help him or her speak with doctors or other 
health providers?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          328       185      65      50      21         196        120         100        210       40     276      171      94      68      192      136
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         3       3       -       -           4          2           2          4        1       5        3       2       1        3        3

Yes                              7         5       2       -       -           6          1           1          4        2       5        2       4       1        5        2
                              2.1%      2.7%    3.1%                        3.1%       0.8%        1.0%       1.9%     5.0%    1.8%     1.2%    4.3%    1.5%     2.6%     1.5%

No                             321       180      63      50      21         190        119          99        206       38     271      169      90      67      187      134
                             97.9%     97.3%   96.9%  100.0%  100.0%       96.9%      99.2%       99.0%      98.1%    95.0%   98.2%    98.8%   95.7%   98.5%    97.4%    98.5%
                                                           B       B

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q43.  In the last 6 months, when your child needed an 
interpreter to help him or her speak with doctors or other 
health providers, how often did he or she get one?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                   7         5       2       -       -           6          1           1          4        2       5        2       4       1        5        2

Total Valid Responses            7         5       2       -       -           6          1           1          4        2       5        2       4       1        5        2
                            100.0%    100.0%  100.0%                      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Always                           2         1       1       -       -           2          -           -          1        1       1        1       1       -        2        -
                             28.6%     20.0%   50.0%                       33.3%                             25.0%    50.0%   20.0%    50.0%   25.0%            40.0%         

Usually                          2         2       -       -       -           2          -           -          1        -       2        -       1       -        -        2
                             28.6%     40.0%                               33.3%                             25.0%            40.0%            25.0%                    100.0%

Sometimes                        1         1       -       -       -           1          -           -          1        1       -        -       -       1        1        -
                             14.3%     20.0%                               16.7%                             25.0%    50.0%                           100.0%    20.0%         

Never                            2         1       1       -       -           1          1           1          1        -       2        1       2       -        2        -
                             28.6%     20.0%   50.0%                       16.7%     100.0%      100.0%      25.0%            40.0%    50.0%   50.0%            40.0%         
                                                                                          F           I

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q44.  Is your child 2 years old or younger?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          329       187      65      50      20         197        120         101        210       41     277      173      93      67      190      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         1       3       -       1           3          2           1          4        -       4        1       3       2        5        -

Yes                             81        60       8       9       2          47         28          48         30       14      63       43      21      17       53       28
                             24.6%     32.1%   12.3%   18.0%   10.0%       23.9%      23.3%       47.5%      14.3%    34.1%   22.7%    24.9%   22.6%   25.4%    27.9%    20.1%
                                         CDE                                                          I                                                             p

No                             248       127      57      41      18         150         92          53        180       27     214      130      72      50      137      111
                             75.4%     67.9%   87.7%   82.0%   90.0%       76.1%      76.7%       52.5%      85.7%    65.9%   77.3%    75.1%   77.4%   74.6%    72.1%    79.9%
                                                   B       B       B                                             H                                                           o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q45.  After your child was born, did you get any reminders 
to bring him or her in for a check-up to see how he or she 
was doing or for shots or drops?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  81        60       8       9       2          47         28          48         30       14      63       43      21      17       53       28

Total Valid Responses           76        56       8       8       2          43         28          46         28       12      60       41      19      16       48       28
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         4       -       1       -           4          -           2          2        2       3        2       2       1        5        -

Yes                             66        49       7       7       1          38         24          39         25       10      53       35      17      15       40       26
                             86.8%     87.5%   87.5%   87.5%   50.0%       88.4%      85.7%       84.8%      89.3%    83.3%   88.3%    85.4%   89.5%   93.8%    83.3%    92.9%

No                              10         7       1       1       1           5          4           7          3        2       7        6       2       1        8        2
                             13.2%     12.5%   12.5%   12.5%   50.0%       11.6%      14.3%       15.2%      10.7%    16.7%   11.7%    14.6%   10.5%    6.3%    16.7%     7.1%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q46.  Since your child was born, has he or she gone to a 
doctor or other health provider for a check-up to see how 
he or she was doing or for shots or drops?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  81        60       8       9       2          47         28          48         30       14      63       43      21      17       53       28

Total Valid Responses           76        58       8       7       1          42         28          47         27       12      60       39      21      16       48       28
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         2       -       2       1           5          -           1          3        2       3        4       -       1        5        -

Yes                             64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23
                             84.2%     82.8%   87.5%  100.0%  100.0%       78.6%      96.4%       87.2%      77.8%    91.7%   83.3%    87.2%   90.5%   81.3%    85.4%    82.1%
                                                           B       B                      F

No                              12        10       1       -       -           9          1           6          6        1      10        5       2       3        7        5
                             15.8%     17.2%   12.5%                       21.4%       3.6%       12.8%      22.2%     8.3%   16.7%    12.8%    9.5%   18.8%    14.6%    17.9%
                                                                               G

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q47.  Did you get an appointment for your child's first 
visit to a doctor or other health provider for a check-up, 
or for shots or drops, as soon as you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23

 Total Valid Responses          64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

 Yes                            61        45       7       7       1          31         26          40         20       11      47       32      18      13       39       22
                             95.3%     93.8%  100.0%  100.0%  100.0%       93.9%      96.3%       97.6%      95.2%   100.0%   94.0%    94.1%   94.7%  100.0%    95.1%    95.7%
                                                   b       b       b                                                      k

 No                              3         3       -       -       -           2          1           1          1        -       3        2       1       -        2        1
                              4.7%      6.3%                                6.1%       3.7%        2.4%       4.8%             6.0%     5.9%    5.3%             4.9%     4.3%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q48.  Some states pay health plans to care for people 
covered by Medicaid.  You may have to choose a doctor from 
the plan list or go to a clinic/health care center on the 
list.  Is your child covered by a health plan like this?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

 Total Valid Responses         316       181      61      49      18         191        113         100        201       40     264      167      91      64      192      124
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       18         7       7       1       3           9          9           2         13        1      17        7       5       5        3       15

 Yes                           270       159      55      36      14         166         96          93        164       36     226      146      77      54      162      108
                             85.4%     87.8%   90.2%   73.5%   77.8%       86.9%      85.0%       93.0%      81.6%    90.0%   85.6%    87.4%   84.6%   84.4%    84.4%    87.1%
                                           D       D                                                  I

 No                             46        22       6      13       4          25         17           7         37        4      38       21      14      10       30       16
                             14.6%     12.2%    9.8%   26.5%   22.2%       13.1%      15.0%        7.0%      18.4%    10.0%   14.4%    12.6%   15.4%   15.6%    15.6%    12.9%
                                                          BC                                                     H

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q49.  Did you choose your child's health plan or were you 
told which plan your child was in?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 270       159      55      36      14         166         96          93        164       36     226      146      77      54      162      108

Total Valid Responses          264       157      53      34      14         162         94          91        161       35     221      143      74      53      159      105
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         2       2       2       -           4          2           2          3        1       5        3       3       1        3        3

I chose my plan                 94        55      20      12       3          58         32          34         55       10      81       41      36      14       43       51
                             35.6%     35.0%   37.7%   35.3%   21.4%       35.8%      34.0%       37.4%      34.2%    28.6%   36.7%    28.7%   48.6%   26.4%    27.0%    48.6%
                                                                                                                                                  LN                         O

I was told which plan I        170       102      33      22      11         104         62          57        106       25     140      102      38      39      116       54
was in                       64.4%     65.0%   62.3%   64.7%   78.6%       64.2%      66.0%       62.6%      65.8%    71.4%   63.3%    71.3%   51.4%   73.6%    73.0%    51.4%
                                                                                                                                           M               M        P

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q50.  Did you get any information about your child's health 
plan before you signed him or her up for it?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 270       159      55      36      14         166         96          93        164       36     226      146      77      54      162      108

Total Valid Responses          261       154      53      35      14         161         93          91        158       35     218      140      74      53      155      106
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        9         5       2       1       -           5          3           2          6        1       8        6       3       1        7        2

Yes                            131        77      25      19       7          81         46          45         80       18     111       65      41      25       66       65
                             50.2%     50.0%   47.2%   54.3%   50.0%       50.3%      49.5%       49.5%      50.6%    51.4%   50.9%    46.4%   55.4%   47.2%    42.6%    61.3%
                                                                                                                                                                             O

No                             130        77      28      16       7          80         47          46         78       17     107       75      33      28       89       41
                             49.8%     50.0%   52.8%   45.7%   50.0%       49.7%      50.5%       50.5%      49.4%    48.6%   49.1%    53.6%   44.6%   52.8%    57.4%    38.7%
                                                                                                                                                                    P

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q51.  How much of the information you were given before you 
signed up your child for the plan was correct?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 131        77      25      19       7          81         46          45         80       18     111       65      41      25       66       65

Total Valid Responses          128        75      25      18       7          80         45          44         78       18     108       64      39      25       65       63
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       -       1       -           1          1           1          2        -       3        1       2       -        1        2

All of it                       86        46      20      14       4          53         31          24         56       12      72       40      30      14       41       45
                             67.2%     61.3%   80.0%   77.8%   57.1%       66.3%      68.9%       54.5%      71.8%    66.7%   66.7%    62.5%   76.9%   56.0%    63.1%    71.4%
                                                   b                                                             h                                 n

Most of it                      35        23       4       4       3          22         12          16         19        5      30       20       7       9       21       14
                             27.3%     30.7%   16.0%   22.2%   42.9%       27.5%      26.7%       36.4%      24.4%    27.8%   27.8%    31.3%   17.9%   36.0%    32.3%    22.2%

Some of it                       7         6       1       -       -           5          2           4          3        1       6        4       2       2        3        4
                              5.5%      8.0%    4.0%                        6.3%       4.4%        9.1%       3.8%     5.6%    5.6%     6.3%    5.1%    8.0%     4.6%     6.3%

None of it                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q52.  In the last 6 months, did you look for any 
information about how your child's health plan works in 
written materials or on the Internet?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          333       187      68      50      21         199        122         101        214       41     280      173      96      69      194      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           1          -        -       1        1       -       -        1        -

Yes                             74        48       8      10       5          47         24          27         44       11      57       35      21      19       44       30
                             22.2%     25.7%   11.8%   20.0%   23.8%       23.6%      19.7%       26.7%      20.6%    26.8%   20.4%    20.2%   21.9%   27.5%    22.7%    21.6%
                                           C

No                             259       139      60      40      16         152         98          74        170       30     223      138      75      50      150      109
                             77.8%     74.3%   88.2%   80.0%   76.2%       76.4%      80.3%       73.3%      79.4%    73.2%   79.6%    79.8%   78.1%   72.5%    77.3%    78.4%
                                                   B

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q53.  (CS)In the last 6 months, how much of a problem, if 
any, was it to find or understand this information?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  74        48       8      10       5          47         24          27         44       11      57       35      21      19       44       30

Total Valid Responses           73        48       7      10       5          47         23          27         43       11      56       34      21      19       43       30
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           -          1           -          1        -       1        1       -       -        1        -

Not a problem                   56        36       5       8       4          36         17          19         34        7      44       25      19      12       32       24
                             76.7%     75.0%   71.4%   80.0%   80.0%       76.6%      73.9%       70.4%      79.1%    63.6%   78.6%    73.5%   90.5%   63.2%    74.4%    80.0%
                                                                                                                                                  lN

A small problem                 14        10       2       1       1          10          4           6          8        3      11        8       2       5        8        6
                             19.2%     20.8%   28.6%   10.0%   20.0%       21.3%      17.4%       22.2%      18.6%    27.3%   19.6%    23.5%    9.5%   26.3%    18.6%    20.0%

A big problem                    3         2       -       1       -           1          2           2          1        1       1        1       -       2        3        -
                              4.1%      4.2%           10.0%                2.1%       8.7%        7.4%       2.3%     9.1%    1.8%     2.9%           10.5%     7.0%         

HEDIS/CAHPS SUMMARY RATE        56        36       5       8       4          36         17          19         34        7      44       25      19      12       32       24
- Not a problem              76.7%     75.0%   71.4%   80.0%   80.0%       76.6%      73.9%       70.4%      79.1%    63.6%   78.6%    73.5%   90.5%   63.2%    74.4%    80.0%
                                                                                                                                                  lN

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q54.  In the last 6 months, did you call the health plan's 
customer service to get information or help for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          333       188      68      49      21         199        122         102        214       41     280      173      96      69      194      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       1       -           1          -           -          -        -       1        1       -       -        1        -

Yes                             64        47       8       5       3          35         27          23         37       13      50       35      15      15       39       25
                             19.2%     25.0%   11.8%   10.2%   14.3%       17.6%      22.1%       22.5%      17.3%    31.7%   17.9%    20.2%   15.6%   21.7%    20.1%    18.0%
                                          CD                                                                              k

No                             269       141      60      44      18         164         95          79        177       28     230      138      81      54      155      114
                             80.8%     75.0%   88.2%   89.8%   85.7%       82.4%      77.9%       77.5%      82.7%    68.3%   82.1%    79.8%   84.4%   78.3%    79.9%    82.0%
                                                   B       B                                                                      j

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q55.  (CS)In the last 6 months, how much of a problem, if 
any, was it to get the help you needed when you called your 
child's health plan's customer service?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  64        47       8       5       3          35         27          23         37       13      50       35      15      15       39       25

Total Valid Responses           63        46       8       5       3          35         27          22         37       13      49       35      14      15       38       25
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           -          -           1          -        -       1        -       1       -        1        -

Not a problem                   43        33       5       3       1          23         19          16         24        8      34       24      10      10       24       19
                             68.3%     71.7%   62.5%   60.0%   33.3%       65.7%      70.4%       72.7%      64.9%    61.5%   69.4%    68.6%   71.4%   66.7%    63.2%    76.0%

A small problem                 12         7       2       1       2           7          5           4          8        4       8        5       3       4        8        4
                             19.0%     15.2%   25.0%   20.0%   66.7%       20.0%      18.5%       18.2%      21.6%    30.8%   16.3%    14.3%   21.4%   26.7%    21.1%    16.0%
                                                                   b

A big problem                    8         6       1       1       -           5          3           2          5        1       7        6       1       1        6        2
                             12.7%     13.0%   12.5%   20.0%               14.3%      11.1%        9.1%      13.5%     7.7%   14.3%    17.1%    7.1%    6.7%    15.8%     8.0%

HEDIS/CAHPS SUMMARY RATE        43        33       5       3       1          23         19          16         24        8      34       24      10      10       24       19
- Not a problem              68.3%     71.7%   62.5%   60.0%   33.3%       65.7%      70.4%       72.7%      64.9%    61.5%   69.4%    68.6%   71.4%   66.7%    63.2%    76.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q56.  In the last 6 months, have you called or written to 
your child's health plan with a complaint or problem?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          330       186      67      49      21         198        120         100        213       41     278      171      96      68      191      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         2       1       1       -           2          2           2          1        -       3        3       -       1        4        -

Yes                             16        12       2       -       2           6          8           6         10        1      14        9       4       4       12        4
                              4.8%      6.5%    3.0%            9.5%        3.0%       6.7%        6.0%       4.7%     2.4%    5.0%     5.3%    4.2%    5.9%     6.3%     2.9%

No                             314       174      65      49      19         192        112          94        203       40     264      162      92      64      179      135
                             95.2%     93.5%   97.0%  100.0%   90.5%       97.0%      93.3%       94.0%      95.3%    97.6%   95.0%    94.7%   95.8%   94.1%    93.7%    97.1%
                                                           B

HEDIS/CAHPS SUMMARY RATE        16        12       2       -       2           6          8           6         10        1      14        9       4       4       12        4
- Yes                         4.8%      6.5%    3.0%            9.5%        3.0%       6.7%        6.0%       4.7%     2.4%    5.0%     5.3%    4.2%    5.9%     6.3%     2.9%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q57.  How long did it take for your child's health plan to 
resolve your complaint?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  16        12       2       -       2           6          8           6         10        1      14        9       4       4       12        4

Total Valid Responses           13         9       2       -       2           5          6           5          8        -      12        6       4       3        9        4
                            100.0%    100.0%  100.0%          100.0%      100.0%     100.0%      100.0%     100.0%           100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         3       -       -       -           1          2           1          2        1       2        3       -       1        3        -

Same day                         4         3       -       -       1           2          1           -          4        -       4        2       1       1        2        2
                             30.8%     33.3%                   50.0%       40.0%      16.7%                  50.0%            33.3%    33.3%   25.0%   33.3%    22.2%    50.0%

2-7 days                         2         2       -       -       -           1          1           2          -        -       1        1       -       1        2        -
                             15.4%     22.2%                               20.0%      16.7%       40.0%                        8.3%    16.7%           33.3%    22.2%         

8-14 days                        2         1       1       -       -           -          2           2          -        -       2        2       -       -        1        1
                             15.4%     11.1%   50.0%                                  33.3%       40.0%                       16.7%    33.3%                    11.1%    25.0%

15-21 days                       1         -       -       -       1           -          1           -          1        -       1        -       1       -        1        -
                              7.7%                             50.0%                  16.7%                  12.5%             8.3%            25.0%            11.1%         

More than 21 days                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

Still waiting to settle          -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
(Q59. 1-7 days)          

Still waiting to settle          4         3       1       -       -           2          1           1          3        -       4        1       2       1        3        1
(Q59. 8 or more days)        30.8%     33.3%   50.0%                       40.0%      16.7%       20.0%      37.5%            33.3%    16.7%   50.0%   33.3%    33.3%    25.0%

HEDIS/CAHPS SUMMARY RATE         6         5       -       -       1           3          2           2          4        -       5        3       1       2        4        2
- Same day-7 days            46.2%     55.6%                   50.0%       60.0%      33.3%       40.0%      50.0%            41.7%    50.0%   25.0%   66.7%    44.4%    50.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q58.  Was your complaint or problem settled to your 
satisfaction?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                   9         6       1       -       2           3          5           4          5        -       8        5       2       2        6        3

Total Valid Responses            9         6       1       -       2           3          5           4          5        -       8        5       2       2        6        3
                            100.0%    100.0%  100.0%          100.0%      100.0%     100.0%      100.0%     100.0%           100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Yes                              6         3       1       -       2           1          4           3          3        -       5        3       2       1        6        -
                             66.7%     50.0%  100.0%          100.0%       33.3%      80.0%       75.0%      60.0%            62.5%    60.0%  100.0%   50.0%   100.0%         
                                                   B               B                                                                               l

No                               3         3       -       -       -           2          1           1          2        -       3        2       -       1        -        3
                             33.3%     50.0%                               66.7%      20.0%       25.0%      40.0%            37.5%    40.0%           50.0%            100.0%

HEDIS/CAHPS SUMMARY RATE         6         3       1       -       2           1          4           3          3        -       5        3       2       1        6        -
- Yes                        66.7%     50.0%  100.0%          100.0%       33.3%      80.0%       75.0%      60.0%            62.5%    60.0%  100.0%   50.0%   100.0%         
                                                   B               B                                                                               l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q59.  How long have you been waiting for your health plan 
to resolve your complaint?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                   7         6       1       -       -           3          3           2          5        1       6        4       2       2        6        1

Total Valid Responses            4         3       1       -       -           2          1           1          3        -       4        1       2       1        3        1
                            100.0%    100.0%  100.0%                      100.0%     100.0%      100.0%     100.0%           100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         3       -       -       -           1          2           1          2        1       2        3       -       1        3        -

1-7 days                         -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

8-14 days                        1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
                             25.0%     33.3%                               50.0%                             33.3%            25.0%   100.0%                    33.3%         

15-21 days                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

More than 21 days                3         2       1       -       -           1          1           1          2        -       3        -       2       1        2        1
                             75.0%     66.7%  100.0%                       50.0%     100.0%      100.0%      66.7%            75.0%           100.0%  100.0%    66.7%   100.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q60.  In the last 6 months, did you have to fill out any 
paperwork for your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          331       187      68      48      21         198        121         100        213       40     279      172      95      68      193      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       -       2       -           2          1           2          1        1       2        2       1       1        2        1

Yes                             66        39      17       8       2          38         27          22         42       13      50       34      18      18       46       20
                             19.9%     20.9%   25.0%   16.7%    9.5%       19.2%      22.3%       22.0%      19.7%    32.5%   17.9%    19.8%   18.9%   26.5%    23.8%    14.5%
                                                   e                                                                      k                                         P

No                             265       148      51      40      19         160         94          78        171       27     229      138      77      50      147      118
                             80.1%     79.1%   75.0%   83.3%   90.5%       80.8%      77.7%       78.0%      80.3%    67.5%   82.1%    80.2%   81.1%   73.5%    76.2%    85.5%
                                                                   c                                                              j                                          O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q61.  In the last 6 months, how much of a problem, if any, 
did you have with paperwork for your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          331       187      68      48      21         198        121         100        213       40     279      172      95      68      193      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       -       2       -           2          1           2          1        1       2        2       1       1        2        1

Not a problem                  317       178      63      48      21         190        116          94        206       34     272      165      93      64      181      136
                             95.8%     95.2%   92.6%  100.0%  100.0%       96.0%      95.9%       94.0%      96.7%    85.0%   97.5%    95.9%   97.9%   94.1%    93.8%    98.6%
                                                          BC      BC                                                              J                                          O

A small problem                  8         4       4       -       -           6          2           1          6        2       5        5       1       1        6        2
                              2.4%      2.1%    5.9%                        3.0%       1.7%        1.0%       2.8%     5.0%    1.8%     2.9%    1.1%    1.5%     3.1%     1.4%

A big problem                    6         5       1       -       -           2          3           5          1        4       2        2       1       3        6        -
                              1.8%      2.7%    1.5%                        1.0%       2.5%        5.0%       0.5%    10.0%    0.7%     1.2%    1.1%    4.4%     3.1%         
                                                                                                      I                   k

HEDIS/CAHPS SUMMARY RATE       317       178      63      48      21         190        116          94        206       34     272      165      93      64      181      136
- Not a problem              95.8%     95.2%   92.6%  100.0%  100.0%       96.0%      95.9%       94.0%      96.7%    85.0%   97.5%    95.9%   97.9%   94.1%    93.8%    98.6%
                                                          BC      BC                                                              J                                          O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q62. What number would you use to rate your child's health 
plan? 

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          328       184      67      49      21         197        119         101        210       40     276      172      94      64      191      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         4       1       1       -           3          3           1          4        1       5        2       2       5        4        2

10 - Best health plan          165        94      28      27      12         101         58          46        110       16     145       80      56      24       84       81
possible                     50.3%     51.1%   41.8%   55.1%   57.1%       51.3%      48.7%       45.5%      52.4%    40.0%   52.5%    46.5%   59.6%   37.5%    44.0%    59.1%
                                                                                                                                                  LN                         O

9                               46        20      13       7       5          24         20          15         29        8      35       29       7      11       29       17
                             14.0%     10.9%   19.4%   14.3%   23.8%       12.2%      16.8%       14.9%      13.8%    20.0%   12.7%    16.9%    7.4%   17.2%    15.2%    12.4%
                                                                                                                                           M               m

8                               51        27      16       6       -          31         17          17         32        7      40       22      16      11       31       20
                             15.5%     14.7%   23.9%   12.2%               15.7%      14.3%       16.8%      15.2%    17.5%   14.5%    12.8%   17.0%   17.2%    16.2%    14.6%
                                                   d

7                               24        15       4       3       2          15          8           8         16        3      21       14       7       5       14       10
                              7.3%      8.2%    6.0%    6.1%    9.5%        7.6%       6.7%        7.9%       7.6%     7.5%    7.6%     8.1%    7.4%    7.8%     7.3%     7.3%

6                               17        12       2       3       -          12          5           6         10        1      16       10       3       7       14        3
                              5.2%      6.5%    3.0%    6.1%                6.1%       4.2%        5.9%       4.8%     2.5%    5.8%     5.8%    3.2%   10.9%     7.3%     2.2%
                                                                                                                                                           m        P

5                               13         9       2       1       1           7          6           5          6        3      10        8       4       3        9        4
                              4.0%      4.9%    3.0%    2.0%    4.8%        3.6%       5.0%        5.0%       2.9%     7.5%    3.6%     4.7%    4.3%    4.7%     4.7%     2.9%

4                                5         2       1       2       -           3          2           -          4        -       5        5       1       1        4        1
                              1.5%      1.1%    1.5%    4.1%                1.5%       1.7%                   1.9%             1.8%     2.9%    1.1%    1.6%     2.1%     0.7%

3                                2         -       1       -       1           2          -           1          1        -       2        1       -       -        1        1
                              0.6%              1.5%            4.8%        1.0%                   1.0%       0.5%             0.7%     0.6%                     0.5%     0.7%

2                                2         2       -       -       -           1          1           1          1        1       1        1       -       -        2        -
                              0.6%      1.1%                                0.5%       0.8%        1.0%       0.5%     2.5%    0.4%     0.6%                     1.0%         

1                                2         2       -       -       -           -          2           1          1        -       1        1       -       1        2        -
                              0.6%      1.1%                                           1.7%        1.0%       0.5%             0.4%     0.6%            1.6%     1.0%         

0 - Worst health plan            1         1       -       -       -           1          -           1          -        1       -        1       -       1        1        -
possible                      0.3%      0.5%                                0.5%                   1.0%                2.5%             0.6%            1.6%     0.5%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q62. What number would you use to rate your child's health 
plan? 

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

SUMMARY RATE - 0-3               7         5       1       -       1           4          3           4          3        2       4        4       -       2        6        1
                              2.1%      2.7%    1.5%            4.8%        2.0%       2.5%        4.0%       1.4%     5.0%    1.4%     2.3%            3.1%     3.1%     0.7%
                                                                                                                                                                    p

SUMMARY RATE - 4-7              59        38       9       9       3          37         21          19         36        7      52       37      15      16       41       18
                             18.0%     20.7%   13.4%   18.4%   14.3%       18.8%      17.6%       18.8%      17.1%    17.5%   18.8%    21.5%   16.0%   25.0%    21.5%    13.1%
                                                                                                                                                                    P

HEDIS/CAHPS SUMMARY RATE       262       141      57      40      17         156         95          78        171       31     220      131      79      46      144      118
- 8-10                       79.9%     76.6%   85.1%   81.6%   81.0%       79.2%      79.8%       77.2%      81.4%    77.5%   79.7%    76.2%   84.0%   71.9%    75.4%    86.1%
                                                                                                                                                   n                         O

HEDIS/CAHPS SUMMARY RATE       211       114      41      34      17         125         78          61        139       24     180      109      63      35      113       98
- 9-10                       64.3%     62.0%   61.2%   69.4%   81.0%       63.5%      65.5%       60.4%      66.2%    60.0%   65.2%    63.4%   67.0%   54.7%    59.2%    71.5%
                                                                  Bc                                                                                                         O

Mean                           8.7       8.5     8.7     8.8     8.9         8.7        8.6         8.5        8.8      8.3     8.7      8.5     9.0     8.2      8.4      9.0

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q63.  In general, how would you rate your child's overall 
health now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          324       186      67      47      21         199        120          98        208       41     279      173      96      67      186      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       10         2       1       3       -           1          2           4          6        -       2        1       -       2        9        1

Excellent                      142        93      24      17       7          78         63          45         90       20     122       72      42      28       66       76
                             43.8%     50.0%   35.8%   36.2%   33.3%       39.2%      52.5%       45.9%      43.3%    48.8%   43.7%    41.6%   43.8%   41.8%    35.5%    55.1%
                                          Cd                                              F                                                                                  O

Very good                       93        47      22      13       9          60         31          25         64        8      83       59      25      18       70       23
                             28.7%     25.3%   32.8%   27.7%   42.9%       30.2%      25.8%       25.5%      30.8%    19.5%   29.7%    34.1%   26.0%   26.9%    37.6%    16.7%
                                                                                                                                                                    P

Good                            68        34      18      14       2          45         21          24         39       11      55       32      22      17       37       31
                             21.0%     18.3%   26.9%   29.8%    9.5%       22.6%      17.5%       24.5%      18.8%    26.8%   19.7%    18.5%   22.9%   25.4%    19.9%    22.5%
                                                   E       E

Fair                            20        12       2       3       3          16          4           4         14        2      18        9       6       4       12        8
                              6.2%      6.5%    3.0%    6.4%   14.3%        8.0%       3.3%        4.1%       6.7%     4.9%    6.5%     5.2%    6.3%    6.0%     6.5%     5.8%
                                                                               g

Poor                             1         -       1       -       -           -          1           -          1        -       1        1       1       -        1        -
                              0.3%              1.5%                                   0.8%                   0.5%             0.4%     0.6%    1.0%             0.5%         

HEDIS/CAHPS SUMMARY RATE       235       140      46      30      16         138         94          70        154       28     205      131      67      46      136       99
- Excellent/Very good        72.5%     75.3%   68.7%   63.8%   76.2%       69.3%      78.3%       71.4%      74.0%    68.3%   73.5%    75.7%   69.8%   68.7%    73.1%    71.7%
                                                                                          f

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q64.  What is your child's age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          321       183      68      46      21         198        118          96        207       41     275      169      95      67      182      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       13         5       -       4       -           2          4           6          7        -       6        5       1       2       13        -

Less than 1 year old            13        11       1       -       -           7          5          12          1        3       9        7       3       5       12        1
                              4.0%      6.0%    1.5%                        3.5%       4.2%       12.5%       0.5%     7.3%    3.3%     4.1%    3.2%    7.5%     6.6%     0.7%
                                           C                                                          I                                                             P

1                               30        22       4       3       1          18         12          26          2        6      24       13      12       3       12       18
                              9.3%     12.0%    5.9%    6.5%    4.8%        9.1%      10.2%       27.1%       1.0%    14.6%    8.7%     7.7%   12.6%    4.5%     6.6%    12.9%
                                           c                                                          I                                            n                         o

2                               22        16       3       3       -          14          8           5         17        4      18       14       1       7       12       10
                              6.9%      8.7%    4.4%    6.5%                7.1%       6.8%        5.2%       8.2%     9.8%    6.5%     8.3%    1.1%   10.4%     6.6%     7.2%
                                                                                                                                           M               M

3                               18        14       3       1       -          14          4           4         14        3      15        6      10       3       12        6
                              5.6%      7.7%    4.4%    2.2%                7.1%       3.4%        4.2%       6.8%     7.3%    5.5%     3.6%   10.5%    4.5%     6.6%     4.3%
                                           d                                                                                                       L

4                               18        14       2       1       1           9          8           3         12        6      12        8       2       6        9        9
                              5.6%      7.7%    2.9%    2.2%    4.8%        4.5%       6.8%        3.1%       5.8%    14.6%    4.4%     4.7%    2.1%    9.0%     4.9%     6.5%
                                          cd                                                                              k                                m

5                               16        11       3       2       -           8          8           5         11        2      13       11       4       4       10        6
                              5.0%      6.0%    4.4%    4.3%                4.0%       6.8%        5.2%       5.3%     4.9%    4.7%     6.5%    4.2%    6.0%     5.5%     4.3%

6                               26        17       3       4       2          12         14           5         18        2      24       12       6       7       16       10
                              8.1%      9.3%    4.4%    8.7%    9.5%        6.1%      11.9%        5.2%       8.7%     4.9%    8.7%     7.1%    6.3%   10.4%     8.8%     7.2%
                                                                                          f

7                               18        10       6       1       1          11          7           4         14        2      15        9       7       4        8       10
                              5.6%      5.5%    8.8%    2.2%    4.8%        5.6%       5.9%        4.2%       6.8%     4.9%    5.5%     5.3%    7.4%    6.0%     4.4%     7.2%

8                               20        11       4       1       3          18          1           4         13        4      16       11       5       4       11        9
                              6.2%      6.0%    5.9%    2.2%   14.3%        9.1%       0.8%        4.2%       6.3%     9.8%    5.8%     6.5%    5.3%    6.0%     6.0%     6.5%
                                                                               G

9                               15         5       8       1       1           8          7           2         12        2      13       10       5       -        9        6
                              4.7%      2.7%   11.8%    2.2%    4.8%        4.0%       5.9%        2.1%       5.8%     4.9%    4.7%     5.9%    5.3%             4.9%     4.3%
                                                  BD                                                             h

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q64.  What is your child's age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

10                              13         9       2       2       -           9          4           2          9        1      12        6       4       4        5        8
                              4.0%      4.9%    2.9%    4.3%                4.5%       3.4%        2.1%       4.3%     2.4%    4.4%     3.6%    4.2%    6.0%     2.7%     5.8%

11                              10         5       2       3       -           9          1           2          7        -      10        5       3       1        5        5
                              3.1%      2.7%    2.9%    6.5%                4.5%       0.8%        2.1%       3.4%             3.6%     3.0%    3.2%    1.5%     2.7%     3.6%
                                                                               G

12                              22         9       6       6       1          13          9          10         11        4      18       15       4       1       13        9
                              6.9%      4.9%    8.8%   13.0%    4.8%        6.6%       7.6%       10.4%       5.3%     9.8%    6.5%     8.9%    4.2%    1.5%     7.1%     6.5%
                                                                                                                                           N

13                              11         6       3       -       2           8          3           1          9        -      10        7       2       1        4        7
                              3.4%      3.3%    4.4%            9.5%        4.0%       2.5%        1.0%       4.3%             3.6%     4.1%    2.1%    1.5%     2.2%     5.0%
                                                                                                                 h

14 or older                     69        23      18      18       9          40         27          11         57        2      66       35      27      17       44       25
                             21.5%     12.6%   26.5%   39.1%   42.9%       20.2%      22.9%       11.5%      27.5%     4.9%   24.0%    20.7%   28.4%   25.4%    24.2%    18.0%
                                                   B       B       B                                             H                J

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q65.  Is your child male or female?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          326       187      68      47      21         200        121          99        209       41     280      173      96      68      187      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         1       -       3       -           -          1           3          5        -       1        1       -       1        8        -

Male                           154        88      28      21      14          94         56          38        108       20     133       74      47      37       85       69
                             47.2%     47.1%   41.2%   44.7%   66.7%       47.0%      46.3%       38.4%      51.7%    48.8%   47.5%    42.8%   49.0%   54.4%    45.5%    49.6%

Female                         172        99      40      26       7         106         65          61        101       21     147       99      49      31      102       70
                             52.8%     52.9%   58.8%   55.3%   33.3%       53.0%      53.7%       61.6%      48.3%    51.2%   52.5%    57.2%   51.0%   45.6%    54.5%    50.4%
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Q66.  Is your child of Hispanic or Latino origin or descent?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          322       186      66      46      21         198        119          97        207       41     281      173      95      66      183      139
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       12         2       2       4       -           2          3           5          7        -       -        1       1       3       12        -

Yes, Hispanic or Latino         41        27      14       -       -          29         11          17         22       41       -       15       1      22       31       10
                             12.7%     14.5%   21.2%                       14.6%       9.2%       17.5%      10.6%   100.0%             8.7%    1.1%   33.3%    16.9%     7.2%

No, not Hispanic or            281       159      52      46      21         169        108          80        185        -     281      158      94      44      152      129
Latino                       87.3%     85.5%   78.8%  100.0%  100.0%       85.4%      90.8%       82.5%      89.4%           100.0%    91.3%   98.9%   66.7%    83.1%    92.8%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
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Q67.  What is your child's race?  Please mark one or more.

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Valid Responses          348       200      75      49      21         212        130         102        228       41     299      210     114     109      226      122
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

White                          174        99      37      26      10         108         65          52        113       15     158      174      10      23      120       54
                             50.0%     49.5%   49.3%   53.1%   47.6%       50.9%      50.0%       51.0%      49.6%    36.6%   52.8%    82.9%    8.8%   21.1%    53.1%    44.3%

Black or African-               96        49      23      14       9          57         36          25         66        1      94       10      96       8       51       45
American                     27.6%     24.5%   30.7%   28.6%   42.9%       26.9%      27.7%       24.5%      28.9%     2.4%   31.4%     4.8%   84.2%    7.3%    22.6%    36.9%

Asian                           13         8       4       -       1           6          7           4          8        3       8        4       4      13        9        4
                              3.7%      4.0%    5.3%            4.8%        2.8%       5.4%        3.9%       3.5%     7.3%    2.7%     1.9%    3.5%   11.9%     4.0%     3.3%

Native Hawaiian or other        10         8       -       1       1           5          4           4          6        1       7        6       1      10       10        -
Pacific Islander              2.9%      4.0%            2.0%    4.8%        2.4%       3.1%        3.9%       2.6%     2.4%    2.3%     2.9%    0.9%    9.2%     4.4%         

American Indian or               8         6       1       1       -           6          2           2          6        1       6        4       -       8        5        3
Alaska Native                 2.3%      3.0%    1.3%    2.0%                2.8%       1.5%        2.0%       2.6%     2.4%    2.0%     1.9%            7.3%     2.2%     2.5%

Other                           47        30      10       7       -          30         16          15         29       20      26       12       3      47       31       16
                             13.5%     15.0%   13.3%   14.3%               14.2%      12.3%       14.7%      12.7%    48.8%    8.7%     5.7%    2.6%   43.1%    13.7%    13.1%
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Q68.  What is your age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          327       188      68      50      21         200        121          99        210       41     278      172      95      69      190      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         -       -       -       -           -          1           3          4        -       3        2       1       -        5        2

Under 18                        40        40       -       -       -          28         10           9         29        3      36       19      13      13       28       12
                             12.2%     21.3%                               14.0%       8.3%        9.1%      13.8%     7.3%   12.9%    11.0%   13.7%   18.8%    14.7%     8.8%

18 to 24                        39        39       -       -       -          23         16          19         17        4      35       19      11       7       20       19
                             11.9%     20.7%                               11.5%      13.2%       19.2%       8.1%     9.8%   12.6%    11.0%   11.6%   10.1%    10.5%    13.9%

25 to 34                       109       109       -       -       -          68         40          35         66       20      88       61      25      24       60       49
                             33.3%     58.0%                               34.0%      33.1%       35.4%      31.4%    48.8%   31.7%    35.5%   26.3%   34.8%    31.6%    35.8%

35 to 44                        68         -      68       -       -          39         29          20         45       14      52       37      23      14       43       25
                             20.8%            100.0%                       19.5%      24.0%       20.2%      21.4%    34.1%   18.7%    21.5%   24.2%   20.3%    22.6%    18.2%

45 to 54                        50         -       -      50       -          29         18          12         36        -      46       26      14       9       26       24
                             15.3%                    100.0%               14.5%      14.9%       12.1%      17.1%            16.5%    15.1%   14.7%   13.0%    13.7%    17.5%

55 to 64                        12         -       -       -      12           7          5           3          9        -      12        7       3       1        8        4
                              3.7%                             57.1%        3.5%       4.1%        3.0%       4.3%             4.3%     4.1%    3.2%    1.4%     4.2%     2.9%

65 to 74                         9         -       -       -       9           6          3           1          8        -       9        3       6       1        5        4
                              2.8%                             42.9%        3.0%       2.5%        1.0%       3.8%             3.2%     1.7%    6.3%    1.4%     2.6%     2.9%

75 or older                      -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
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Q69.  Are you male or female?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          320       185      65      47      21         196        120          98        205       41     275      171      94      67      185      135
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       14         3       3       3       -           4          2           4          9        -       6        3       2       2       10        4

Male                            17         7       3       5       2          13          4           4         12        4      13        6       4       6       10        7
                              5.3%      3.8%    4.6%   10.6%    9.5%        6.6%       3.3%        4.1%       5.9%     9.8%    4.7%     3.5%    4.3%    9.0%     5.4%     5.2%

Female                         303       178      62      42      19         183        116          94        193       37     262      165      90      61      175      128
                             94.7%     96.2%   95.4%   89.4%   90.5%       93.4%      96.7%       95.9%      94.1%    90.2%   95.3%    96.5%   95.7%   91.0%    94.6%    94.8%
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Q70.  What is the highest grade or level of school that you 
have completed?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          322       185      68      47      21         200        122          97        207       40     277      173      93      67      185      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       12         3       -       3       -           -          -           5          7        1       4        1       3       2       10        2

8th grade or less               17        10       4       -       3          17          -           2         14        3      13        9       5       2       12        5
                              5.3%      5.4%    5.9%           14.3%        8.5%                   2.1%       6.8%     7.5%    4.7%     5.2%    5.4%    3.0%     6.5%     3.6%

Some high school, but           61        44      10       3       4          61          -          21         36       12      49       25      18      14       32       29
did not graduate             18.9%     23.8%   14.7%    6.4%   19.0%       30.5%                  21.6%      17.4%    30.0%   17.7%    14.5%   19.4%   20.9%    17.3%    21.2%

High school graduate or        122        65      25      26       6         122          -          36         79       14     107       74      34      27       69       53
GED                          37.9%     35.1%   36.8%   55.3%   28.6%       61.0%                  37.1%      38.2%    35.0%   38.6%    42.8%   36.6%   40.3%    37.3%    38.7%

Some college or 2-year         103        54      27      15       6           -        103          31         67       10      90       56      31      21       58       45
degree                       32.0%     29.2%   39.7%   31.9%   28.6%                  84.4%       32.0%      32.4%    25.0%   32.5%    32.4%   33.3%   31.3%    31.4%    32.8%

4-year college graduate         11         7       2       -       2           -         11           6          5        1      10        5       4       1       10        1
                              3.4%      3.8%    2.9%            9.5%                   9.0%        6.2%       2.4%     2.5%    3.6%     2.9%    4.3%    1.5%     5.4%     0.7%

More than 4-year college         8         5       -       3       -           -          8           1          6        -       8        4       1       2        4        4
degree                        2.5%      2.7%            6.4%                           6.6%        1.0%       2.9%             2.9%     2.3%    1.1%    3.0%     2.2%     2.9%
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Q71.  What language do you mainly speak at home?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          324       187      68      46      21         199        121          97        209       41     279      174      94      67      187      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       10         1       -       4       -           1          1           5          5        -       2        -       2       2        8        2

English                        280       165      50      42      21         163        114          78        188       18     258      162      88      46      163      117
                             86.4%     88.2%   73.5%   91.3%  100.0%       81.9%      94.2%       80.4%      90.0%    43.9%   92.5%    93.1%   93.6%   68.7%    87.2%    85.4%

Spanish                         34        21      13       -       -          29          4          16         14       23      11        8       3      17       19       15
                             10.5%     11.2%   19.1%                       14.6%       3.3%       16.5%       6.7%    56.1%    3.9%     4.6%    3.2%   25.4%    10.2%    10.9%

Other                           10         1       5       4       -           7          3           3          7        -      10        4       3       4        5        5
                              3.1%      0.5%    7.4%    8.7%                3.5%       2.5%        3.1%       3.3%             3.6%     2.3%    3.2%    6.0%     2.7%     3.6%
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Q72.  What language does your child mainly speak at home?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          323       185      68      47      21         198        121          97        208       39     279      173      95      67      186      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       11         3       -       3       -           2          1           5          6        2       2        1       1       2        9        2

English                        297       168      61      45      21         177        116          86        196       24     268      165      94      53      173      124
                             92.0%     90.8%   89.7%   95.7%  100.0%       89.4%      95.9%       88.7%      94.2%    61.5%   96.1%    95.4%   98.9%   79.1%    93.0%    90.5%

Spanish                         22        17       5       -       -          19          3          10          9       15       7        7       -      12       12       10
                              6.8%      9.2%    7.4%                        9.6%       2.5%       10.3%       4.3%    38.5%    2.5%     4.0%           17.9%     6.5%     7.3%

Other                            4         -       2       2       -           2          2           1          3        -       4        1       1       2        1        3
                              1.2%              2.9%    4.3%                1.0%       1.7%        1.0%       1.4%             1.4%     0.6%    1.1%    3.0%     0.5%     2.2%
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Q73.  How are you related to the child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          327       188      68      48      21         200        122          99        210       41     280      174      95      69      189      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         -       -       2       -           -          -           3          4        -       1        -       1       -        6        1

Mother or father               281       178      67      34       -         170        108          90        175       40     239      150      80      61      163      118
                             85.9%     94.7%   98.5%   70.8%               85.0%      88.5%       90.9%      83.3%    97.6%   85.4%    86.2%   84.2%   88.4%    86.2%    85.5%

Grandparent                     34         5       -      12      17          26          7           7         26        -      32       18      12       4       19       15
                             10.4%      2.7%           25.0%   81.0%       13.0%       5.7%        7.1%      12.4%            11.4%    10.3%   12.6%    5.8%    10.1%    10.9%

Aunt or uncle                    3         2       1       -       -           2          1           -          2        1       2        1       1       1        2        1
                              0.9%      1.1%    1.5%                        1.0%       0.8%                   1.0%     2.4%    0.7%     0.6%    1.1%    1.4%     1.1%     0.7%

Older sibling                    2         1       -       1       -           -          1           1          1        -       -        -       -       2        2        -
                              0.6%      0.5%            2.1%                           0.8%        1.0%       0.5%                                      2.9%     1.1%         

Other relative                   -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

Legal guardian                   7         2       -       1       4           2          5           1          6        -       7        5       2       1        3        4
                              2.1%      1.1%            2.1%   19.0%        1.0%       4.1%        1.0%       2.9%             2.5%     2.9%    2.1%    1.4%     1.6%     2.9%
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Q74.  Are you listed as the child's payee or guardian on 
Medicaid records?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          321       184      68      46      21         197        120          97        206       40     277      171      95      65      186      135
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       13         4       -       4       -           3          2           5          8        1       4        3       1       4        9        4

Yes                            310       177      67      45      19         188        119          94        198       36     270      166      93      63      177      133
                             96.6%     96.2%   98.5%   97.8%   90.5%       95.4%      99.2%       96.9%      96.1%    90.0%   97.5%    97.1%   97.9%   96.9%    95.2%    98.5%

No                              11         7       1       1       2           9          1           3          8        4       7        5       2       2        9        2
                              3.4%      3.8%    1.5%    2.2%    9.5%        4.6%       0.8%        3.1%       3.9%    10.0%    2.5%     2.9%    2.1%    3.1%     4.8%     1.5%
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Q75.  Did someone help you complete this survey?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          185       107      41      23      13         111         71          59        120       30     150      119      49      44      185        -
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%         

No Answer                      149        81      27      27       8          89         51          43         94       11     131       55      47      25       10      139

Yes                             12         9       1       1       1          10          2           4          7        2       9        5       5       5       12        -
                              6.5%      8.4%    2.4%    4.3%    7.7%        9.0%       2.8%        6.8%       5.8%     6.7%    6.0%     4.2%   10.2%   11.4%     6.5%         

No                             173        98      40      22      12         101         69          55        113       28     141      114      44      39      173        -
                             93.5%     91.6%   97.6%   95.7%   92.3%       91.0%      97.2%       93.2%      94.2%    93.3%   94.0%    95.8%   89.8%   88.6%    93.5%         
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Q76.  How did that person help you?  Mark all that apply.

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                  12         9       1       1       1          10          2           4          7        2       9        5       5       5       12        -

Total Valid Responses           11         8       1       1       1           9          2           4          6        3       8        4       5       3       11        -

Total Respondents                9         6       1       1       1           8          1           3          5        2       7        4       4       2        9        -
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%         

Read the questions to me         5         5       -       -       -           4          1           3          2        1       4        1       3       2        5        -
                             55.6%     83.3%                               50.0%     100.0%      100.0%      40.0%    50.0%   57.1%    25.0%   75.0%  100.0%    55.6%         

Wrote down the answers I         1         1       -       -       -           1          -           -          1        -       1        -       1       -        1        -
gave                         11.1%     16.7%                               12.5%                             20.0%            14.3%            25.0%            11.1%         

Answered the questions           1         -       -       -       1           1          -           -          1        -       1        1       -       -        1        -
for me                       11.1%                            100.0%       12.5%                             20.0%            14.3%    25.0%                    11.1%         

Translated the questions         2         2       -       -       -           1          1           1          -        2       -        1       -       1        2        -
into my language             22.2%     33.3%                               12.5%     100.0%       33.3%              100.0%            25.0%           50.0%    22.2%         

Helped in some other way         2         -       1       1       -           2          -           -          2        -       2        1       1       -        2        -
                             22.2%            100.0%  100.0%               25.0%                             40.0%            28.6%    25.0%   25.0%            22.2%         
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Q47A.  How satisfied were you with the ease of getting 
through the office by telephone.

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23

Total Valid Responses           64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Very satisfied                  34        28       2       3       -          15         17          20         14        6      27       18      10       6       21       13
                             53.1%     58.3%   28.6%   42.9%               45.5%      63.0%       48.8%      66.7%    54.5%   54.0%    52.9%   52.6%   46.2%    51.2%    56.5%

Satisfied                       16        11       3       2       -           8          7          10          4        3      12       10       6       2       11        5
                             25.0%     22.9%   42.9%   28.6%               24.2%      25.9%       24.4%      19.0%    27.3%   24.0%    29.4%   31.6%   15.4%    26.8%    21.7%

Somewhat satisfied              10         6       1       2       1           7          2           9          1        1       8        4       2       3        6        4
                             15.6%     12.5%   14.3%   28.6%  100.0%       21.2%       7.4%       22.0%       4.8%     9.1%   16.0%    11.8%   10.5%   23.1%    14.6%    17.4%
                                                                 BCD                                  I

Dissatisfied                     3         3       -       -       -           2          1           1          2        -       3        2       1       1        2        1
                              4.7%      6.3%                                6.1%       3.7%        2.4%       9.5%             6.0%     5.9%    5.3%    7.7%     4.9%     4.3%

Very dissatisfied                1         -       1       -       -           1          -           1          -        1       -        -       -       1        1        -
                              1.6%             14.3%                        3.0%                   2.4%                9.1%                             7.7%     2.4%         

TMG SUMMARY RATE - Very         50        39       5       5       -          23         24          30         18        9      39       28      16       8       32       18
satisfied/Satisfied          78.1%     81.3%   71.4%   71.4%               69.7%      88.9%       73.2%      85.7%    81.8%   78.0%    82.4%   84.2%   61.5%    78.0%    78.3%
                                                                                          f

TMG SUMMARY RATE - Very         34        28       2       3       -          15         17          20         14        6      27       18      10       6       21       13
satisfied                    53.1%     58.3%   28.6%   42.9%               45.5%      63.0%       48.8%      66.7%    54.5%   54.0%    52.9%   52.6%   46.2%    51.2%    56.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q47B.  In the last 6 months, how many times did you go the 
emergency room to get care for your child because your 
child's doctor was not able to see him/her during regular 
office hours?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23

Total Valid Responses           64        48       7       7       1          33         27          41         21       11      50       34      19      13       41       23
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

None                            45        31       6       6       1          20         22          28         15        7      35       22      14       9       30       15
                             70.3%     64.6%   85.7%   85.7%  100.0%       60.6%      81.5%       68.3%      71.4%    63.6%   70.0%    64.7%   73.7%   69.2%    73.2%    65.2%
                                                                   B                      f

1 time                          11         9       1       1       -           7          4           9          2        3       8        5       4       2        4        7
                             17.2%     18.8%   14.3%   14.3%               21.2%      14.8%       22.0%       9.5%    27.3%   16.0%    14.7%   21.1%   15.4%     9.8%    30.4%
                                                                                                                                                                             o

2 times                          5         5       -       -       -           3          1           3          2        1       4        4       1       2        5        -
                              7.8%     10.4%                                9.1%       3.7%        7.3%       9.5%     9.1%    8.0%    11.8%    5.3%   15.4%    12.2%         

3 or more times                  3         3       -       -       -           3          -           1          2        -       3        3       -       -        2        1
                              4.7%      6.3%                                9.1%                   2.4%       9.5%             6.0%     8.8%                     4.9%     4.3%

TMG SUMMARY RATE - None         45        31       6       6       1          20         22          28         15        7      35       22      14       9       30       15
                             70.3%     64.6%   85.7%   85.7%  100.0%       60.6%      81.5%       68.3%      71.4%    63.6%   70.0%    64.7%   73.7%   69.2%    73.2%    65.2%
                                                                   B                      f

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q62A.  How easy is it to find and understand information 
using the Member Handbook?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          183       113      34      26       7         105         70          62        109       23     153       89      55      42      106       77
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         2       2       2       -           3          4           3          4        -       7        4       1       1        3        4

Very easy                      127        76      24      20       5          75         48          42         76       14     109       60      39      26       66       61
                             69.4%     67.3%   70.6%   76.9%   71.4%       71.4%      68.6%       67.7%      69.7%    60.9%   71.2%    67.4%   70.9%   61.9%    62.3%    79.2%
                                                                                                                                                                             O

Somewhat easy                   50        33       9       5       2          26         20          16         31        5      42       28      15      15       36       14
                             27.3%     29.2%   26.5%   19.2%   28.6%       24.8%      28.6%       25.8%      28.4%    21.7%   27.5%    31.5%   27.3%   35.7%    34.0%    18.2%
                                                                                                                                                                    P

Difficult                        6         4       1       1       -           4          2           4          2        4       2        1       1       1        4        2
                              3.3%      3.5%    2.9%    3.8%                3.8%       2.9%        6.5%       1.8%    17.4%    1.3%     1.1%    1.8%    2.4%     3.8%     2.6%
                                                                                                                          K

I did not try to look up        50        22      17       9       1          29         20          12         36        9      40       27      14       9       26       24
information in the       
Member Handbook          

I do not have a copy of         94        51      15      13      13          63         28          25         65        9      81       54      26      17       60       34
my health plan's Member  
Handbook                 

TMG SUMMARY RATE - Very        177       109      33      25       7         101         68          58        107       19     151       88      54      41      102       75
easy/Somewhat easy           96.7%     96.5%   97.1%   96.2%  100.0%       96.2%      97.1%       93.5%      98.2%    82.6%   98.7%    98.9%   98.2%   97.6%    96.2%    97.4%
                                                                   B                                                              J

TMG SUMMARY RATE - Very        127        76      24      20       5          75         48          42         76       14     109       60      39      26       66       61
easy                         69.4%     67.3%   70.6%   76.9%   71.4%       71.4%      68.6%       67.7%      69.7%    60.9%   71.2%    67.4%   70.9%   61.9%    62.3%    79.2%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q62B.  If you had a problem getting the help you needed 
from Customer Service, what kind of problem did you have? 
(Mark all that apply)

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          182       113      31      19      14         103         67          64        113       20     145       79      56      53      131       51

Total Respondents              139        83      26      15      10          84         45          48         87       14     115       65      44      34       98       41
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

It was difficult to get         33        18       6       5       4          19         11          17         16        5      24       12      10      11       26        7
through to Customer          23.7%     21.7%   23.1%   33.3%   40.0%       22.6%      24.4%       35.4%      18.4%    35.7%   20.9%    18.5%   22.7%   32.4%    26.5%    17.1%
Service on the telephone 

The Customer Service            21        13       6       1       1           9         12           9         11        3      17        9       7       8       18        3
Representative did not       15.1%     15.7%   23.1%    6.7%   10.0%       10.7%      26.7%       18.8%      12.6%    21.4%   14.8%    13.8%   15.9%   23.5%    18.4%     7.3%
have the information I   
needed                   

The Customer Service             7         5       -       1       1           5          2           1          5        -       5        4       1       2        5        2
Representative did not        5.0%      6.0%            6.7%   10.0%        6.0%       4.4%        2.1%       5.7%             4.3%     6.2%    2.3%    5.9%     5.1%     4.9%
give me the correct      
information              

The Customer Service            10         7       3       -       -           6          4           3          7        1       8        4       4       3        7        3
Representative did not        7.2%      8.4%   11.5%                        7.1%       8.9%        6.3%       8.0%     7.1%    7.0%     6.2%    9.1%    8.8%     7.1%     7.3%
follow-up with me        

The Customer Service            21        13       2       1       3          10          8           8         13        2      15        7       6       4       14        7
Representative did not       15.1%     15.7%    7.7%    6.7%   30.0%       11.9%      17.8%       16.7%      14.9%    14.3%   13.0%    10.8%   13.6%   11.8%    14.3%    17.1%
follow-up with me in a   
timely manner            

Other                           90        57      14      11       5          54         30          26         61        9      76       43      28      25       61       29
                             64.7%     68.7%   53.8%   73.3%   50.0%       64.3%      66.7%       54.2%      70.1%    64.3%   66.1%    66.2%   63.6%   73.5%    62.2%    70.7%
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Q62C.  Would you recommend your child's health plan to your 
family or friends? 

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          326       182      68      50      21         197        118          98        210       40     275      169      95      67      189      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         6       -       -       -           3          4           4          4        1       6        5       1       2        6        2

Definitely Yes                 201       111      41      33      13         121         75          57        132       27     170       99      60      40      105       96
                             61.7%     61.0%   60.3%   66.0%   61.9%       61.4%      63.6%       58.2%      62.9%    67.5%   61.8%    58.6%   63.2%   59.7%    55.6%    70.1%

Probably Yes                    96        54      22      13       5          61         29          30         60       10      81       55      27      20       65       31
                             29.4%     29.7%   32.4%   26.0%   23.8%       31.0%      24.6%       30.6%      28.6%    25.0%   29.5%    32.5%   28.4%   29.9%    34.4%    22.6%

Probably Not                    19         8       5       3       3          10          9           8         11        3      14        9       6       5       15        4
                              5.8%      4.4%    7.4%    6.0%   14.3%        5.1%       7.6%        8.2%       5.2%     7.5%    5.1%     5.3%    6.3%    7.5%     7.9%     2.9%

Definitely Not                  10         9       -       1       -           5          5           3          7        -      10        6       2       2        4        6
                              3.1%      4.9%            2.0%                2.5%       4.2%        3.1%       3.3%             3.6%     3.6%    2.1%    3.0%     2.1%     4.4%

TMG SUMMARY RATE -             297       165      63      46      18         182        104          87        192       37     251      154      87      60      170      127
Definitely Yes/Probably      91.1%     90.7%   92.6%   92.0%   85.7%       92.4%      88.1%       88.8%      91.4%    92.5%   91.3%    91.1%   91.6%   89.6%    89.9%    92.7%
Yes                      
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Q62D.  Are you familiar with your child's health plan's 
NURSE on-call, a service that allows you to ask health 
information questions to a nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 334       188      68      50      21         200        122         102        214       41     281      174      96      69      195      139

Total Valid Responses          322       184      68      46      21         199        118          97        207       40     278      171      96      66      184      138
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       12         4       -       4       -           1          4           5          7        1       3        3       -       3       11        1

Yes                            196       120      39      26       9         122         71          60        126       22     173      101      61      33       98       98
                             60.9%     65.2%   57.4%   56.5%   42.9%       61.3%      60.2%       61.9%      60.9%    55.0%   62.2%    59.1%   63.5%   50.0%    53.3%    71.0%

No                             126        64      29      20      12          77         47          37         81       18     105       70      35      33       86       40
                             39.1%     34.8%   42.6%   43.5%   57.1%       38.7%      39.8%       38.1%      39.1%    45.0%   37.8%    40.9%   36.5%   50.0%    46.7%    29.0%

TMG SUMMARY RATE - Yes         196       120      39      26       9         122         71          60        126       22     173      101      61      33       98       98
                             60.9%     65.2%   57.4%   56.5%   42.9%       61.3%      60.2%       61.9%      60.9%    55.0%   62.2%    59.1%   63.5%   50.0%    53.3%    71.0%
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Page 62......Q60.  In the last 6 months, did you have to fill out any 
             paperwork for your child's health plan?
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Page 66......Q63.  In general, how would you rate your child's overall 
             health now?
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Page 74......Q70.  What is the highest grade or level of school that you 
             have completed?

Page 75......Q71.  What language do you mainly speak at home?

Page 76......Q72.  What language does your child mainly speak at home?

Page 77......Q73.  How are you related to the child?



 

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

TABLE OF CONTENTS

Page 78......Q74.  Are you listed as the child's payee or guardian on 
             Medicaid records?

Page 79......Q75.  Did someone help you complete this survey?

Page 80......Q76.  How did that person help you?  Mark all that apply.

Page 81......Q47A.  How satisfied were you with the ease of getting 
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Q1.  Our records show that your child is in MDwise.  Is 
that right?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Valid Responses            660         334         86         70         82         81         85         73         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          -           -          -          -          -          -          -          -          -          -           -

Yes                              660         334         86         70         82         81         85         73         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No                                 -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q3.  How many months or years in a row has your child been 
in this health plan?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            635         316         83         66         82         78         81         71         46         64          63
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         25          18          3          4          -          3          4          2          1          5           3

Less than 6 months                10           5          3          -          2          -          -          1          1          -           3
                                1.6%        1.6%       3.6%                  2.4%                             1.4%       2.2%                   4.8%

At least 6 months but             61          35          8          7         12          7          8          5          2          5           6
less than 1 year                9.6%       11.1%       9.6%      10.6%      14.6%       9.0%       9.9%       7.0%       4.3%       7.8%        9.5%
                                               i                                I

At least 1 year but less         114          62         12         16         15         17         13         15         10         11           5
than 2 years                   18.0%       19.6%      14.5%      24.2%      18.3%      21.8%      16.0%      21.1%      21.7%      17.2%        7.9%
                                               K                     K          k          K                     K          K

At least 2 year but less         253         107         30         23         31         27         34         32         19         33          24
than 5 years                   39.8%       33.9%      36.1%      34.8%      37.8%      34.6%      42.0%      45.1%      41.3%      51.6%       38.1%
                                                                                                                 b                 BcdeF

5 or more years                  197         107         30         20         22         27         26         18         14         15          25
                               31.0%       33.9%      36.1%      30.3%      26.8%      34.6%      32.1%      25.4%      30.4%      23.4%       39.7%
                                               j          j                                                                                       hJ

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q4.  Do you have one person you think of as your child's 
personal doctor or nurse?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            650         328         83         70         81         80         85         69         47         69          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         10           6          3          -          1          1          -          4          -          -           1

Yes                              574         283         74         56         75         70         81         51         42         64          60
                               88.3%       86.3%      89.2%      80.0%      92.6%      87.5%      95.3%      73.9%      89.4%      92.8%       92.3%
                                               H          H                   bDH          H       BDfH                     H        bDH          DH

No                                76          45          9         14          6         10          4         18          5          5           5
                               11.7%       13.7%      10.8%      20.0%       7.4%      12.5%       4.7%      26.1%      10.6%       7.2%        7.7%
                                             eGj                  EGJK                     g              BCEFGIJK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   574         283         74         56         75         70         81         51         42         64          60

Total Valid Responses            568         279         72         55         74         70         81         51         41         64          59
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          6           4          2          1          1          -          -          -          1          -           1

10 - Best personal               283         154         43         29         36         36         34         17         22         35          31
doctor or nurse possible       49.8%       55.2%      59.7%      52.7%      48.6%      51.4%      42.0%      33.3%      53.7%      54.7%       52.5%
                                              GH         GH          H          h          H                                H          H           H

9                                 82          35          6          8         12          8         11         11          7         11           7
                               14.4%       12.5%       8.3%      14.5%      16.2%      11.4%      13.6%      21.6%      17.1%      17.2%       11.9%
                                                                                                                 C

8                                 94          42         10          9          8         13         18         11          3         13           9
                               16.5%       15.1%      13.9%      16.4%      10.8%      18.6%      22.2%      21.6%       7.3%      20.3%       15.3%
                                               i                                           i         eI          I                     I

7                                 48          19          5          5         10          7          4          5          4          4           4
                                8.5%        6.8%       6.9%       9.1%      13.5%      10.0%       4.9%       9.8%       9.8%       6.3%        6.8%
                                                                                g

6                                 18           7          2          -          3          2          6          2          1          -           2
                                3.2%        2.5%       2.8%                  4.1%       2.9%       7.4%       3.9%       2.4%                   3.4%

5                                 28          12          2          2          2          4          7          3          3          1           4
                                4.9%        4.3%       2.8%       3.6%       2.7%       5.7%       8.6%       5.9%       7.3%       1.6%        6.8%
                                                                                                      J

4                                  1           1          -          -          -          -          -          1          -          -           -
                                0.2%        0.4%                                                              2.0%                                  

3                                  3           1          1          -          1          -          -          -          1          -           -
                                0.5%        0.4%       1.4%                  1.4%                                        2.4%                       

2                                  1           1          -          -          1          -          -          -          -          -           -
                                0.2%        0.4%                             1.4%                                                                   

1                                  5           3          1          1          1          -          -          -          -          -           2
                                0.9%        1.1%       1.4%       1.8%       1.4%                                                               3.4%

0 - Worst personal                 5           4          2          1          -          -          1          1          -          -           -
doctor or nurse possible        0.9%        1.4%       2.8%       1.8%                             1.2%       2.0%                                  

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

HEDIS/CAHPS SUMMARY RATE         459         231         59         46         56         57         63         39         32         59          47
- 8-10                         80.8%       82.8%      81.9%      83.6%      75.7%      81.4%      77.8%      76.5%      78.0%      92.2%       79.7%
                                                                                                                                BcEfGHiK

HEDIS/CAHPS SUMMARY RATE         365         189         49         37         48         44         45         28         29         46          38
- 9-10                         64.3%       67.7%      68.1%      67.3%      64.9%      62.9%      55.6%      54.9%      70.7%      71.9%       64.4%
                                              Gh                                                                            g         Gh

Mean                            8.67        8.74       8.68       8.73       8.59       8.81       8.42       8.29       8.76       9.16        8.59

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q6.  Did your child have the same personal doctor or nurse 
before you joined this health plan?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   574         283         74         56         75         70         81         51         42         64          60

Total Valid Responses            561         275         72         54         72         68         80         50         42         62          60
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         13           8          2          2          3          2          1          1          -          2           -

Yes                              275         152         39         34         30         29         50         20         17         25          31
                               49.0%       55.3%      54.2%      63.0%      41.7%      42.6%      62.5%      40.0%      40.5%      40.3%       51.7%
                                           EfHiJ                 EFHIJ                            EFHIJ

No                               286         123         33         20         42         39         30         30         25         37          29
                               51.0%       44.7%      45.8%      37.0%      58.3%      57.4%      37.5%      60.0%      59.5%      59.7%       48.3%
                                                                              BDG        bDG                   BDG        bDG        BDG

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q7.  (GNC)Since your child joined his or her health plan, 
how much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   362         168         42         34         48         49         34         48         30         42          34

Total Valid Responses            331         148         36         25         47         46         32         43         27         42          32
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         31          20          6          9          1          3          2          5          3          -           2

Not a problem                    264         120         26         21         37         37         29         32         21         36          24
                               79.8%       81.1%      72.2%      84.0%      78.7%      80.4%      90.6%      74.4%      77.8%      85.7%       75.0%
                                                                                                    Chk

A small problem                   50          19          6          3         10          8          2          6          4          5           6
                               15.1%       12.8%      16.7%      12.0%      21.3%      17.4%       6.3%      14.0%      14.8%      11.9%       18.8%
                                                                                G

A big problem                     17           9          4          1          -          1          1          5          2          1           2
                                5.1%        6.1%      11.1%       4.0%                  2.2%       3.1%      11.6%       7.4%       2.4%        6.3%
                                                                                                                fj

HEDIS/CAHPS SUMMARY RATE         264         120         26         21         37         37         29         32         21         36          24
- Not a problem                79.8%       81.1%      72.2%      84.0%      78.7%      80.4%      90.6%      74.4%      77.8%      85.7%       75.0%
                                                                                                    Chk

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q8.  In the last 6 months, did your child's personal doctor 
or nurse talk with you about how your child is feeling, 
growing or behaving?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            652         329         85         68         82         79         83         73         46         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          8           5          1          2          -          2          2          -          1          -           -

Yes                              513         261         73         50         68         63         67         56         28         56          51
                               78.7%       79.3%      85.9%      73.5%      82.9%      79.7%      80.7%      76.7%      60.9%      81.2%       77.3%
                                               I         dI                     I          I          I          i                     I           i

No                               139          68         12         18         14         16         16         17         18         13          15
                               21.3%       20.7%      14.1%      26.5%      17.1%      20.3%      19.3%      23.3%      39.1%      18.8%       22.7%
                                                                     c                                               BCEFGhJk

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q9.  In the last 6 months, did you or a doctor think your 
child needed to see a specialist?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            657         332         85         69         82         80         85         73         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          3           2          1          1          -          1          -          -          -          -           -

Yes                              181          83         24         14         24         18         32         23         15         15          16
                               27.5%       25.0%      28.2%      20.3%      29.3%      22.5%      37.6%      31.5%      31.9%      21.7%       24.2%
                                                                                                  BDFJk

No                               476         249         61         55         58         62         53         50         32         54          50
                               72.5%       75.0%      71.8%      79.7%      70.7%      77.5%      62.4%      68.5%      68.1%      78.3%       75.8%
                                               G                     G                     G                                           G           g

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q10.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to see a specialist that your child needed to 
see?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   181          83         24         14         24         18         32         23         15         15          16

Total Valid Responses            177          81         24         14         24         18         31         23         15         12          16
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           2          -          -          -          -          1          -          -          3           -

Not a problem                    127          52         14         10         18         16         25         18         11          7           8
                               71.8%       64.2%      58.3%      71.4%      75.0%      88.9%      80.6%      78.3%      73.3%      58.3%       50.0%
                                                                                        BCjK        bcK          k

A small problem                   27          19          7          4          3          2          3          1          2          2           3
                               15.3%       23.5%      29.2%      28.6%      12.5%      11.1%       9.7%       4.3%      13.3%      16.7%       18.8%
                                              gH         gH          h

A big problem                     23          10          3          -          3          -          3          4          2          3           5
                               13.0%       12.3%      12.5%                 12.5%                  9.7%      17.4%      13.3%      25.0%       31.3%
                                                                                                                                                   g

HEDIS/CAHPS SUMMARY RATE         127          52         14         10         18         16         25         18         11          7           8
- Not a problem                71.8%       64.2%      58.3%      71.4%      75.0%      88.9%      80.6%      78.3%      73.3%      58.3%       50.0%
                                                                                        BCjK        bcK          k

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q11.  In the last 6 months, did your child see a specialist?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            655         332         86         70         81         80         85         71         47         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          5           2          -          -          1          1          -          2          -          1           -

Yes                              170          76         18         15         26         15         34         16         15         15          16
                               26.0%       22.9%      20.9%      21.4%      32.1%      18.8%      40.0%      22.5%      31.9%      22.1%       24.2%
                                                                                F               BCDFHJK

No                               485         256         68         55         55         65         51         55         32         53          50
                               74.0%       77.1%      79.1%      78.6%      67.9%      81.3%      60.0%      77.5%      68.1%      77.9%       75.8%
                                               G          G          G                    EG                     G                     G           G

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q12.  What number would you use to rate the specialist?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   170          76         18         15         26         15         34         16         15         15          16

Total Valid Responses            170          76         18         15         26         15         34         16         15         15          16
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          -           -          -          -          -          -          -          -          -          -           -

10 - Best specialist              87          34          7          9         12          8         17          4         11         11           8
possible                       51.2%       44.7%      38.9%      60.0%      46.2%      53.3%      50.0%      25.0%      73.3%      73.3%       50.0%
                                                                     H                     h          h                  BCeH       BCeH

9                                 29          14          5          3          8          -          3          6          2          2           -
                               17.1%       18.4%      27.8%      20.0%      30.8%                  8.8%      37.5%      13.3%      13.3%            
                                                                                G                                G

8                                 21          13          3          1          5          1          6          3          -          -           2
                               12.4%       17.1%      16.7%       6.7%      19.2%       6.7%      17.6%      18.8%                             12.5%

7                                 14           7          -          -          1          3          6          2          -          1           1
                                8.2%        9.2%                             3.8%      20.0%      17.6%      12.5%                  6.7%        6.3%
                                                                                                      e

6                                  3           1          -          -          -          1          -          -          -          -           2
                                1.8%        1.3%                                        6.7%                                                   12.5%

5                                 11           3          2          1          -          2          2          1          -          1           2
                                6.5%        3.9%      11.1%       6.7%                 13.3%       5.9%       6.3%                  6.7%       12.5%

4                                  1           1          -          1          -          -          -          -          -          -           -
                                0.6%        1.3%                  6.7%                                                                              

3                                  1           1          1          -          -          -          -          -          -          -           -
                                0.6%        1.3%       5.6%                                                                                         

2                                  1           1          -          -          -          -          -          -          -          -           1
                                0.6%        1.3%                                                                                                6.3%

1                                  -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

0 - Worst specialist               2           1          -          -          -          -          -          -          2          -           -
possible                        1.2%        1.3%                                                                        13.3%                       

HEDIS/CAHPS SUMMARY RATE         137          61         15         13         25          9         26         13         13         13          10
- 8-10                         80.6%       80.3%      83.3%      86.7%      96.2%      60.0%      76.5%      81.3%      86.7%      86.7%       62.5%
                                                                     f       BFGK                                           f          f

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q12.  What number would you use to rate the specialist?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

HEDIS/CAHPS SUMMARY RATE         116          48         12         12         20          8         20         10         13         13           8
- 9-10                         68.2%       63.2%      66.7%      80.0%      76.9%      53.3%      58.8%      62.5%      86.7%      86.7%       50.0%
                                                                     k          k                                        BFGK       BFGK

Mean                            8.70        8.54       8.44       8.93       9.19       8.33       8.74       8.56       8.53       9.33        7.94

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q13.  In the last 6 months, was the specialist your child 
saw most often the same doctor as your child's personal 
doctor?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   170          76         18         15         26         15         34         16         15         15          16

Total Valid Responses            160          71         17         13         24         15         34         14         15         13          15
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         10           5          1          2          2          -          -          2          -          2           1

Yes                               25          14          4          4          3          3          1          3          4          2           1
                               15.6%       19.7%      23.5%      30.8%      12.5%      20.0%       2.9%      21.4%      26.7%      15.4%        6.7%
                                               G          g         Gk                                                      G

No                               135          57         13          9         21         12         33         11         11         11          14
                               84.4%       80.3%      76.5%      69.2%      87.5%      80.0%      97.1%      78.6%      73.3%      84.6%       93.3%
                                                                                                   BcDI                                            d

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q14.  In the last 6 months, did you call a doctor's office 
or clinic during regular office hours to get help or advice 
for your child?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            658         332         86         70         81         81         85         73         46         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           2          -          -          1          -          -          -          1          -           -

Yes                              436         207         49         47         53         53         59         44         30         45          56
                               66.3%       62.3%      57.0%      67.1%      65.4%      65.4%      69.4%      60.3%      65.2%      65.2%       84.8%
                                                                                                      c                                    BCDEFGHIJ

No                               222         125         37         23         28         28         26         29         16         24          10
                               33.7%       37.7%      43.0%      32.9%      34.6%      34.6%      30.6%      39.7%      34.8%      34.8%       15.2%
                                               K         gK          K          K          K          K          K          K          K

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q15.  (GCQ)In the last 6 months, when you called during 
regular office hours, how often did you get the help or 
advice you needed for your child?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   436         207         49         47         53         53         59         44         30         45          56

Total Valid Responses            431         203         49         45         52         53         57         44         30         45          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          5           4          -          2          1          -          2          -          -          -           -

Always                           291         134         28         28         38         37         43         28         19         33          37
                               67.5%       66.0%      57.1%      62.2%      73.1%      69.8%      75.4%      63.6%      63.3%      73.3%       66.1%
                                                                                c                     C                                c

Usually                           86          39         10          7         10         12         10         10          5         10          12
                               20.0%       19.2%      20.4%      15.6%      19.2%      22.6%      17.5%      22.7%      16.7%      22.2%       21.4%

Sometimes                         45          23          9          7          4          4          4          5          4          2           6
                               10.4%       11.3%      18.4%      15.6%       7.7%       7.5%       7.0%      11.4%      13.3%       4.4%       10.7%
                                               j         gJ          j

Never                              9           7          2          3          -          -          -          1          2          -           1
                                2.1%        3.4%       4.1%       6.7%                                        2.3%       6.7%                   1.8%

HEDIS/CAHPS SUMMARY RATE         377         173         38         35         48         49         53         38         24         43          49
- Always/Usually               87.5%       85.2%      77.6%      77.8%      92.3%      92.5%      93.0%      86.4%      80.0%      95.6%       87.5%
                                                                               CD         CD        bCD                             BCDI

HEDIS/CAHPS SUMMARY RATE         291         134         28         28         38         37         43         28         19         33          37
- Always                       67.5%       66.0%      57.1%      62.2%      73.1%      69.8%      75.4%      63.6%      63.3%      73.3%       66.1%
                                                                                c                     C                                c

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q16.  In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away in a 
clinic, emergency room or doctor's office?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            654         334         86         70         81         80         84         71         47         69          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          6           -          -          -          1          1          1          2          -          -           1

Yes                              298         138         34         34         44         38         42         22         21         23          40
                               45.6%       41.3%      39.5%      48.6%      54.3%      47.5%      50.0%      31.0%      44.7%      33.3%       61.5%
                                               h                    Hj       BcHJ         Hj         HJ                                       BCfHiJ

No                               356         196         52         36         37         42         42         49         26         46          25
                               54.4%       58.7%      60.5%      51.4%      45.7%      52.5%      50.0%      69.0%      55.3%      66.7%       38.5%
                                              EK         eK                                k                bDEFGK          k      dEfGK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q17.  (GCQ)In the last 6 months, when your child needed 
care right away for an illness, injury, or condition, how 
often did your child get care as soon as you wanted?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   298         138         34         34         44         38         42         22         21         23          40

Total Valid Responses            297         137         33         34         44         38         42         22         21         23          40
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          1           1          1          -          -          -          -          -          -          -           -

Always                           206          93         18         24         36         26         34         13         13         18          24
                               69.4%       67.9%      54.5%      70.6%      81.8%      68.4%      81.0%      59.1%      61.9%      78.3%       60.0%
                                                                            BChiK                  bChK                                c

Usually                           55          27          8          4          5          8          3          7          4          4          12
                               18.5%       19.7%      24.2%      11.8%      11.4%      21.1%       7.1%      31.8%      19.0%      17.4%       30.0%
                                               G          G                                g                   deG                               DEG

Sometimes                         29          13          5          4          3          3          4          2          4          1           3
                                9.8%        9.5%      15.2%      11.8%       6.8%       7.9%       9.5%       9.1%      19.0%       4.3%        7.5%

Never                              7           4          2          2          -          1          1          -          -          -           1
                                2.4%        2.9%       6.1%       5.9%                  2.6%       2.4%                                         2.5%

HEDIS/CAHPS SUMMARY RATE         261         120         26         28         41         34         37         20         17         22          36
- Always/Usually               87.9%       87.6%      78.8%      82.4%      93.2%      89.5%      88.1%      90.9%      81.0%      95.7%       90.0%
                                                                                c                                                     Cd

HEDIS/CAHPS SUMMARY RATE         206          93         18         24         36         26         34         13         13         18          24
- Always                       69.4%       67.9%      54.5%      70.6%      81.8%      68.4%      81.0%      59.1%      61.9%      78.3%       60.0%
                                                                            BChiK                  bChK                                c

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q18.  In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how long 
did your child usually have to wait between trying to get 
care and actually seeing a provider?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   298         138         34         34         44         38         42         22         21         23          40

Total Valid Responses            296         137         33         34         44         38         42         22         20         23          40
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           1          1          -          -          -          -          -          1          -           -

Same day                         212          97         22         24         37         29         31         16         11         16          26
                               71.6%       70.8%      66.7%      70.6%      84.1%      76.3%      73.8%      72.7%      55.0%      69.6%       65.0%
                                                                             BcIK

1 day                             37          21          5          6          6          4          6          2          1          4           3
                               12.5%       15.3%      15.2%      17.6%      13.6%      10.5%      14.3%       9.1%       5.0%      17.4%        7.5%
                                               i

2 days                            25           9          1          3          1          3          2          1          5          1           8
                                8.4%        6.6%       3.0%       8.8%       2.3%       7.9%       4.8%       4.5%      25.0%       4.3%       20.0%
                                                                                                                       bCEGhj                 BCEGHJ

3 days                             9           2          1          1          -          1          1          1          -          2           2
                                3.0%        1.5%       3.0%       2.9%                  2.6%       2.4%       4.5%                  8.7%        5.0%

4-7 days                           9           4          2          -          -          -          2          2          3          -           -
                                3.0%        2.9%       6.1%                                        4.8%       9.1%      15.0%                       

8-14 days                          2           2          1          -          -          1          -          -          -          -           -
                                0.7%        1.5%       3.0%                             2.6%                                                        

15 days or longer                  2           2          1          -          -          -          -          -          -          -           1
                                0.7%        1.5%       3.0%                                                                                     2.5%

HEDIS/CAHPS SUMMARY RATE         212          97         22         24         37         29         31         16         11         16          26
- Same Day                     71.6%       70.8%      66.7%      70.6%      84.1%      76.3%      73.8%      72.7%      55.0%      69.6%       65.0%
                                                                             BcIK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q19.  In the last 6 months, not counting the times your 
child needed health care right away, did you make any 
appointments for your child with a doctor or other health 
provider for health care?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            656         332         86         70         82         81         84         73         45         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           2          -          -          -          -          1          -          2          1           -

Yes                              425         201         49         31         57         59         64         40         31         48          45
                               64.8%       60.5%      57.0%      44.3%      69.5%      72.8%      76.2%      54.8%      68.9%      70.6%       68.2%
                                               D                              cDh       BCDH       BCDH                     D        cDH           D

No                               231         131         37         39         25         22         20         33         14         20          21
                               35.2%       39.5%      43.0%      55.7%      30.5%      27.2%      23.8%      45.2%      31.1%      29.4%       31.8%
                                              FG       eFGj    BEFGIJK                                        eFGJ

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q20.  (GCQ)In the last 6 months, not counting the times 
your child needed health care right away, how often did 
your child get an appointment for health care as soon as 
you wanted?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   425         201         49         31         57         59         64         40         31         48          45

Total Valid Responses            424         200         49         30         57         59         64         40         31         48          45
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          1           1          -          1          -          -          -          -          -          -           -

Always                           273         127         26         19         43         35         46         26         18         31          29
                               64.4%       63.5%      53.1%      63.3%      75.4%      59.3%      71.9%      65.0%      58.1%      64.6%       64.4%
                                                                             bCfi                     C

Usually                           94          39         10          4         11         16         15          9          5         14           9
                               22.2%       19.5%      20.4%      13.3%      19.3%      27.1%      23.4%      22.5%      16.1%      29.2%       20.0%
                                                                                                                                       d

Sometimes                         47          26          9          4          3          7          3          3          8          3           7
                               11.1%       13.0%      18.4%      13.3%       5.3%      11.9%       4.7%       7.5%      25.8%       6.3%       15.6%
                                              EG        EGj                                                              EGHJ                     eg

Never                             10           8          4          3          -          1          -          2          -          -           -
                                2.4%        4.0%       8.2%      10.0%                  1.7%                  5.0%                                  

HEDIS/CAHPS SUMMARY RATE         367         166         36         23         54         51         61         35         23         45          38
- Always/Usually               86.6%       83.0%      73.5%      76.7%      94.7%      86.4%      95.3%      87.5%      74.2%      93.8%       84.4%
                                                                            BCDIk          c     BCDfIk          c                  BCDI

HEDIS/CAHPS SUMMARY RATE         273         127         26         19         43         35         46         26         18         31          29
- Always                       64.4%       63.5%      53.1%      63.3%      75.4%      59.3%      71.9%      65.0%      58.1%      64.6%       64.4%
                                                                             bCfi                     C

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q21.  In the last 6 months, not counting the times your 
child needed health care right away, how many days did your 
child usually have to wait between making an appointment 
and actually seeing a provider?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   425         201         49         31         57         59         64         40         31         48          45

Total Valid Responses            414         196         48         30         57         57         62         39         28         47          45
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         11           5          1          1          -          2          2          1          3          1           -

Same day                         145          67         13         11         27         24         27         10          3         16          14
                               35.0%       34.2%      27.1%      36.7%      47.4%      42.1%      43.5%      25.6%      10.7%      34.0%       31.1%
                                               I          i          I      bCHIk         hI        chI                                I           I

1 day                             81          31          4          4         10         10         15          7          9         10          12
                               19.6%       15.8%       8.3%      13.3%      17.5%      17.5%      24.2%      17.9%      32.1%      21.3%       26.7%
                                                                                                      C                   bCd          c           C

2-3 days                          85          37          7          5         10         11         11          3          6         17          14
                               20.5%       18.9%      14.6%      16.7%      17.5%      19.3%      17.7%       7.7%      21.4%      36.2%       31.1%
                                               H                                           h                                     BCDEfGH          cH

4-7 days                          42          27         10          5          4          4          7          3          6          2           1
                               10.1%       13.8%      20.8%      16.7%       7.0%       7.0%      11.3%       7.7%      21.4%       4.3%        2.2%
                                              JK      EFhJK         jK                                K                  efJK

8-14 days                         24          16          8          1          3          2          -          5          1          1           3
                                5.8%        8.2%      16.7%       3.3%       5.3%       3.5%                 12.8%       3.6%       2.1%        6.7%
                                               J      DeFIJ                                                      j

15-30 days                        19           9          3          1          2          3          2          5          2          -           1
                                4.6%        4.6%       6.3%       3.3%       3.5%       5.3%       3.2%      12.8%       7.1%                   2.2%
                                                                                                                gk

31 days or longer                 18           9          3          3          1          3          -          6          1          1           -
                                4.3%        4.6%       6.3%      10.0%       1.8%       5.3%                 15.4%       3.6%       2.1%            
                                                                                                              bEiJ

HEDIS/CAHPS SUMMARY RATE         377         178         42         26         54         51         60         28         25         46          44
- Same day-14 days             91.1%       90.8%      87.5%      86.7%      94.7%      89.5%      96.8%      71.8%      89.3%      97.9%       97.8%
                                               H          h                     H          H        bcH                     h      BCdfH       BcdfH

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q22.  In the last 6 months, how many times did your child 
go to an emergency room?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            657         332         85         70         82         80         85         73         47         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          3           2          1          -          -          1          -          -          -          1           -

None                             470         235         59         41         57         59         57         58         33         58          47
                               71.5%       70.8%      69.4%      58.6%      69.5%      73.8%      67.1%      79.5%      70.2%      85.3%       71.2%
                                               d                                           D                    Dg              BCDEfGiK

1 time                           132          70         15         25         16         15         22          9          9          6          15
                               20.1%       21.1%      17.6%      35.7%      19.5%      18.8%      25.9%      12.3%      19.1%       8.8%       22.7%
                                              HJ              BCEFHIJk          j          j         HJ                                            J

2 times                           35          16          6          2          6          5          5          4          3          2           2
                                5.3%        4.8%       7.1%       2.9%       7.3%       6.3%       5.9%       5.5%       6.4%       2.9%        3.0%

3 times                           12           5          2          -          1          1          1          2          1          2           2
                                1.8%        1.5%       2.4%                  1.2%       1.3%       1.2%       2.7%       2.1%       2.9%        3.0%

4 times                            6           5          3          1          1          -          -          -          1          -           -
                                0.9%        1.5%       3.5%       1.4%       1.2%                                        2.1%                       

5-9 times                          1           -          -          -          1          -          -          -          -          -           -
                                0.2%                                         1.2%                                                                   

10 times or more                   1           1          -          1          -          -          -          -          -          -           -
                                0.2%        0.3%                  1.4%                                                                              

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q23.  In the last 6 months (not counting times your child 
went to an emergency room), how many times did your child 
go to a doctor's office or clinic?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            660         334         86         70         82         81         85         73         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          -           -          -          -          -          -          -          -          -          -           -

None                             129          74         22         21          8         14         12         19         11         12          10
                               19.5%       22.2%      25.6%      30.0%       9.8%      17.3%      14.1%      26.0%      23.4%      17.4%       15.2%
                                              Eg         Eg      EfGjK                                          Eg          e

1                                156          85         25         13         24         19         15         19          9         19          13
                               23.6%       25.4%      29.1%      18.6%      29.3%      23.5%      17.6%      26.0%      19.1%      27.5%       19.7%
                                                          g                     g

2                                148          73         11         16         15         24         19         13         13         17          19
                               22.4%       21.9%      12.8%      22.9%      18.3%      29.6%      22.4%      17.8%      27.7%      24.6%       28.8%
                                               C                                         Ceh          c                     C          c           C

3                                107          48         14         12         15         12         17         14          7          8           8
                               16.2%       14.4%      16.3%      17.1%      18.3%      14.8%      20.0%      19.2%      14.9%      11.6%       12.1%

4                                 44          17          5          -          6          4          8          5          2          8           6
                                6.7%        5.1%       5.8%                  7.3%       4.9%       9.4%       6.8%       4.3%      11.6%        9.1%

5 to 9                            63          29          7          6         13          6         11          3          2          5          10
                                9.5%        8.7%       8.1%       8.6%      15.9%       7.4%      12.9%       4.1%       4.3%       7.2%       15.2%
                                                                            bfHIj                    Hi                                           HI

10 or more                        13           8          2          2          1          2          3          -          3          -           -
                                2.0%        2.4%       2.3%       2.9%       1.2%       2.5%       3.5%                  6.4%                       

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q24.  In the last 6 months, did you or a doctor believe 
your child needed any care, tests or treatment?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            528         259         64         48         74         66         73         53         36         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          3           1          -          1          -          1          -          1          -          -           -

Yes                              300         136         27         24         42         35         51         29         21         32          39
                               56.8%       52.5%      42.2%      50.0%      56.8%      53.0%      69.9%      54.7%      58.3%      56.1%       69.6%
                                                                                c                BCDeFh                                         BCDf

No                               228         123         37         24         32         31         22         24         15         25          17
                               43.2%       47.5%      57.8%      50.0%      43.2%      47.0%      30.1%      45.3%      41.7%      43.9%       30.4%
                                              GK        eGK         GK          g         Gk                     g

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q25.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for your 
child that you or a doctor believed necessary?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   300         136         27         24         42         35         51         29         21         32          39

Total Valid Responses            296         133         27         24         41         35         50         28         21         31          39
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           3          -          -          1          -          1          1          -          1           -

Not a problem                    249         110         21         20         35         30         45         22         16         29          31
                               84.1%       82.7%      77.8%      83.3%      85.4%      85.7%      90.0%      78.6%      76.2%      93.5%       79.5%
                                                                                                                                   Bchik

A small problem                   36          16          6          3          3          5          4          6          2          2           5
                               12.2%       12.0%      22.2%      12.5%       7.3%      14.3%       8.0%      21.4%       9.5%       6.5%       12.8%
                                                         ej                                                      j

A big problem                     11           7          -          1          3          -          1          -          3          -           3
                                3.7%        5.3%                  4.2%       7.3%                  2.0%                 14.3%                   7.7%

HEDIS/CAHPS SUMMARY RATE         249         110         21         20         35         30         45         22         16         29          31
- Not a problem                84.1%       82.7%      77.8%      83.3%      85.4%      85.7%      90.0%      78.6%      76.2%      93.5%       79.5%
                                                                                                                                   Bchik

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q26.  In the last 6 months, did your child need approval 
from his or her health plan for any care, tests or 
treatment?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            520         257         62         49         72         67         71         54         36         56          52
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         11           3          2          -          2          -          2          -          -          1           4

Yes                              109          50         10          7         16         13         12         12         11         14          14
                               21.0%       19.5%      16.1%      14.3%      22.2%      19.4%      16.9%      22.2%      30.6%      25.0%       26.9%
                                                                                                                            d

No                               411         207         52         42         56         54         59         42         25         42          38
                               79.0%       80.5%      83.9%      85.7%      77.8%      80.6%      83.1%      77.8%      69.4%      75.0%       73.1%
                                                                     i

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q27.  (GNC)In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited for 
approval from your child's health plan?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            520         257         62         49         72         67         71         54         36         56          52
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         11           3          2          -          2          -          2          -          -          1           4

Not a problem                    469         234         62         45         64         60         66         48         33         49          41
                               90.2%       91.1%     100.0%      91.8%      88.9%      89.6%      93.0%      88.9%      91.7%      87.5%       78.8%
                                               K  BDEFGHiJK          k                                K                     k

A small problem                   31          13          -          2          3          5          2          6          3          6           4
                                6.0%        5.1%                  4.1%       4.2%       7.5%       2.8%      11.1%       8.3%      10.7%        7.7%
                                                                                                                 g                     g

A big problem                     20          10          -          2          5          2          3          -          -          1           7
                                3.8%        3.9%                  4.1%       6.9%       3.0%       4.2%                             1.8%       13.5%
                                                                                                                                               bdFgJ

HEDIS/CAHPS SUMMARY RATE         469         234         62         45         64         60         66         48         33         49          41
- Not a problem                90.2%       91.1%     100.0%      91.8%      88.9%      89.6%      93.0%      88.9%      91.7%      87.5%       78.8%
                                               K  BDEFGHiJK          k                                K                     k

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q28.  (GCQ)In the last 6 months, how often was your child 
taken to the exam room within 15 minutes of his or her 
appointment?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            522         256         64         47         74         65         72         52         35         57          55
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          9           4          -          2          -          2          1          2          1          -           1

Always                           146          71         19         13         25         17         31          5          5         17          13
                               28.0%       27.7%      29.7%      27.7%      33.8%      26.2%      43.1%       9.6%      14.3%      29.8%       23.6%
                                              HI         Hi          H         HI          H     BdFHIK                               Hi           H

Usually                          156          73         12         12         24         22         24         18          8         16          20
                               29.9%       28.5%      18.8%      25.5%      32.4%      33.8%      33.3%      34.6%      22.9%      28.1%       36.4%
                                               c                                c          C          C          c                                 C

Sometimes                        116          56         14         15         10         15         12         13         10         13          14
                               22.2%       21.9%      21.9%      31.9%      13.5%      23.1%      16.7%      25.0%      28.6%      22.8%       25.5%
                                               e                    Eg                                                      e                      e

Never                            104          56         19          7         15         11          5         16         12         11           8
                               19.9%       21.9%      29.7%      14.9%      20.3%      16.9%       6.9%      30.8%      34.3%      19.3%       14.5%
                                               G       dfGK                     G          g                  dfGK       DfGK          G

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         302         144         31         25         49         39         55         23         13         33          33
- Always/Usually               57.9%       56.3%      48.4%      53.2%      66.2%      60.0%      76.4%      44.2%      37.1%      57.9%       60.0%
                                               I                              CHI         hI   BCDFHIJK                                I          hI

HEDIS/CAHPS SUMMARY RATE         146          71         19         13         25         17         31          5          5         17          13
- Always                       28.0%       27.7%      29.7%      27.7%      33.8%      26.2%      43.1%       9.6%      14.3%      29.8%       23.6%
                                              HI         Hi          H         HI          H     BdFHIK                               Hi           H

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q29.  (CHOS)In the last 6 months, how often did office 
staff at a doctor's office or clinic treat you and your 
child with courtesy and respect?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            528         259         64         48         74         67         72         54         35         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          3           1          -          1          -          -          1          -          1          -           -

Always                           422         208         51         39         61         56         62         39         22         48          43
                               79.9%       80.3%      79.7%      81.3%      82.4%      83.6%      86.1%      72.2%      62.9%      84.2%       76.8%
                                               I          i          i          I          I         hI                                I

Usually                           66          32          8          5          8          9          8         10          6          7           5
                               12.5%       12.4%      12.5%      10.4%      10.8%      13.4%      11.1%      18.5%      17.1%      12.3%        8.9%

Sometimes                         29          12          2          2          5          2          1          3          5          2           7
                                5.5%        4.6%       3.1%       4.2%       6.8%       3.0%       1.4%       5.6%      14.3%       3.5%       12.5%
                                               g                                g                                        cfGj                  bcfGj

Never                             11           7          3          2          -          -          1          2          2          -           1
                                2.1%        2.7%       4.7%       4.2%                             1.4%       3.7%       5.7%                   1.8%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         488         240         59         44         69         65         70         49         28         55          48
- Always/Usually               92.4%       92.7%      92.2%      91.7%      93.2%      97.0%      97.2%      90.7%      80.0%      96.5%       85.7%
                                               i                                i        bIK        bIK                               IK

HEDIS/CAHPS SUMMARY RATE         422         208         51         39         61         56         62         39         22         48          43
- Always                       79.9%       80.3%      79.7%      81.3%      82.4%      83.6%      86.1%      72.2%      62.9%      84.2%       76.8%
                                               I          i          i          I          I         hI                                I

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q30.  (CHOS)In the last 6 months, how often were office 
staff at your child's doctor's office or clinic as helpful 
as you thought they should be?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            527         256         64         47         73         67         72         54         36         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           4          -          2          1          -          1          -          -          -           -

Always                           367         181         45         31         54         50         54         31         19         44          39
                               69.6%       70.7%      70.3%      66.0%      74.0%      74.6%      75.0%      57.4%      52.8%      77.2%       69.6%
                                              hI          i                    hI         HI         HI                               HI

Usually                          109          50         14          9         14         12         16         17         10          8           8
                               20.7%       19.5%      21.9%      19.1%      19.2%      17.9%      22.2%      31.5%      27.8%      14.0%       14.3%
                                                                                                              bfJK

Sometimes                         45          21          3          6          5          4          1          6          6          5           9
                                8.5%        8.2%       4.7%      12.8%       6.8%       6.0%       1.4%      11.1%      16.7%       8.8%       16.1%
                                               G                     G          g                                G         cG          g         CfG

Never                              6           4          2          1          -          1          1          -          1          -           -
                                1.1%        1.6%       3.1%       2.1%                  1.5%       1.4%                  2.8%                       

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         476         231         59         40         68         62         70         48         29         52          47
- Always/Usually               90.3%       90.2%      92.2%      85.1%      93.2%      92.5%      97.2%      88.9%      80.6%      91.2%       83.9%
                                                                                i                 BDhIK

HEDIS/CAHPS SUMMARY RATE         367         181         45         31         54         50         54         31         19         44          39
- Always                       69.6%       70.7%      70.3%      66.0%      74.0%      74.6%      75.0%      57.4%      52.8%      77.2%       69.6%
                                              hI          i                    hI         HI         HI                               HI

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q31.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers listen carefully 
to you?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            529         259         64         48         74         66         73         54         36         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           1          -          1          -          1          -          -          -          -           -

Always                           393         203         49         38         55         53         54         39         22         47          36
                               74.3%       78.4%      76.6%      79.2%      74.3%      80.3%      74.0%      72.2%      61.1%      82.5%       64.3%
                                              IK                    ik                    IK                                          IK

Usually                           95          37          9          5         16         10         15         10          9          9          11
                               18.0%       14.3%      14.1%      10.4%      21.6%      15.2%      20.5%      18.5%      25.0%      15.8%       19.6%
                                                                                d                                           d

Sometimes                         36          14          4          4          3          3          4          5          3          1           9
                                6.8%        5.4%       6.3%       8.3%       4.1%       4.5%       5.5%       9.3%       8.3%       1.8%       16.1%
                                                                                                                 j                            BcEFgJ

Never                              5           5          2          1          -          -          -          -          2          -           -
                                0.9%        1.9%       3.1%       2.1%                                                   5.6%                       

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         488         240         58         43         71         63         69         49         31         56          47
- Always/Usually               92.2%       92.7%      90.6%      89.6%      95.9%      95.5%      94.5%      90.7%      86.1%      98.2%       83.9%
                                               k                                K          K          k                           BcdhIK

HEDIS/CAHPS SUMMARY RATE         393         203         49         38         55         53         54         39         22         47          36
- Always                       74.3%       78.4%      76.6%      79.2%      74.3%      80.3%      74.0%      72.2%      61.1%      82.5%       64.3%
                                              IK                    ik                    IK                                          IK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q32.  In the last 6 months, how often did you have a hard 
time speaking with or understanding your child's doctors or 
other health providers because you spoke different 
languages?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            523         257         63         48         73         65         71         54         35         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          8           3          1          1          1          2          2          -          1          -           -

Never                            443         222         57         40         63         55         63         50         22         50          42
                               84.7%       86.4%      90.5%      83.3%      86.3%      84.6%      88.7%      92.6%      62.9%      87.7%       75.0%
                                              Ik         IK          I          I          I         IK         IK                    Ik

Sometimes                         54          21          3          5          6          7          6          3         10          3          11
                               10.3%        8.2%       4.8%      10.4%       8.2%      10.8%       8.5%       5.6%      28.6%       5.3%       19.6%
                                                                                                                     BCDEFGHJ                 BCegHJ

Usually                            8           6          1          1          1          -          2          -          2          1           -
                                1.5%        2.3%       1.6%       2.1%       1.4%                  2.8%                  5.7%       1.8%            

Always                            18           8          2          2          3          3          -          1          1          3           3
                                3.4%        3.1%       3.2%       4.2%       4.1%       4.6%                  1.9%       2.9%       5.3%        5.4%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         497         243         60         45         69         62         69         53         32         53          53
- Never/Sometimes              95.0%       94.6%      95.2%      93.8%      94.5%      95.4%      97.2%      98.1%      91.4%      93.0%       94.6%

HEDIS/CAHPS SUMMARY RATE         443         222         57         40         63         55         63         50         22         50          42
- Never                        84.7%       86.4%      90.5%      83.3%      86.3%      84.6%      88.7%      92.6%      62.9%      87.7%       75.0%
                                              Ik         IK          I          I          I         IK         IK                    Ik

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q33.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers explain things in 
a way you could understand?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            525         258         64         48         74         66         70         54         36         57          55
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          6           2          -          1          -          1          3          -          -          -           1

Always                           401         202         52         36         60         54         57         37         24         43          38
                               76.4%       78.3%      81.3%      75.0%      81.1%      81.8%      81.4%      68.5%      66.7%      75.4%       69.1%
                                                                                          hi          h

Usually                           85          34          8          4         10         11          7         12          8         14          10
                               16.2%       13.2%      12.5%       8.3%      13.5%      16.7%      10.0%      22.2%      22.2%      24.6%       18.2%
                                                                                                                Dg          d       bcDG

Sometimes                         27          14          1          8          3          -          5          2          4          -           4
                                5.1%        5.4%       1.6%      16.7%       4.1%                  7.1%       3.7%      11.1%                   7.3%
                                               c                  BCEH                                                      c

Never                             12           8          3          -          1          1          1          3          -          -           3
                                2.3%        3.1%       4.7%                  1.4%       1.5%       1.4%       5.6%                              5.5%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         486         236         60         40         70         65         64         49         32         57          48
- Always/Usually               92.6%       91.5%      93.8%      83.3%      94.6%      98.5%      91.4%      90.7%      88.9%     100.0%       87.3%
                                                          d                     d     BDghiK                                    BCDEGHIK

HEDIS/CAHPS SUMMARY RATE         401         202         52         36         60         54         57         37         24         43          38
- Always                       76.4%       78.3%      81.3%      75.0%      81.1%      81.8%      81.4%      68.5%      66.7%      75.4%       69.1%
                                                                                          hi          h

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 35

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q34.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers show respect for 
what you had to say?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            527         258         64         48         74         66         72         53         36         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           2          -          1          -          1          1          1          -          -           -

Always                           405         201         54         36         57         55         55         37         27         45          39
                               76.9%       77.9%      84.4%      75.0%      77.0%      83.3%      76.4%      69.8%      75.0%      78.9%       69.6%
                                                         hk                               hk

Usually                           90          40          8          5         12         10         15         12          7         11           9
                               17.1%       15.5%      12.5%      10.4%      16.2%      15.2%      20.8%      22.6%      19.4%      19.3%       16.1%
                                                                                                                 d

Sometimes                         28          13          1          7          4          1          2          3          2          1           7
                                5.3%        5.0%       1.6%      14.6%       5.4%       1.5%       2.8%       5.7%       5.6%       1.8%       12.5%
                                              cf                 bCFGJ                                                                          CFGJ

Never                              4           4          1          -          1          -          -          1          -          -           1
                                0.8%        1.6%       1.6%                  1.4%                             1.9%                              1.8%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         495         241         62         41         69         65         70         49         34         56          48
- Always/Usually               93.9%       93.4%      96.9%      85.4%      93.2%      98.5%      97.2%      92.5%      94.4%      98.2%       85.7%
                                                         DK                              BDK         DK                              BDK

HEDIS/CAHPS SUMMARY RATE         405         201         54         36         57         55         55         37         27         45          39
- Always                       76.9%       77.9%      84.4%      75.0%      77.0%      83.3%      76.4%      69.8%      75.0%      78.9%       69.6%
                                                         hk                               hk

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q35.  Is your child able to talk with doctors about his or 
her health care?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            526         258         64         48         74         64         73         53         36         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          5           2          -          1          -          3          -          1          -          -           -

Yes                              333         166         41         28         48         40         52         29         20         39          36
                               63.3%       64.3%      64.1%      58.3%      64.9%      62.5%      71.2%      54.7%      55.6%      68.4%       64.3%
                                                                                                      h

No                               193          92         23         20         26         24         21         24         16         18          20
                               36.7%       35.7%      35.9%      41.7%      35.1%      37.5%      28.8%      45.3%      44.4%      31.6%       35.7%
                                                                                                                 g

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 37

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q36.  In the last 6 months, how often did your child have a 
hard time speaking with or understanding your child's 
doctors or other health providers because they spoke 
different languages?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   333         166         41         28         48         40         52         29         20         39          36

Total Valid Responses            329         165         41         28         47         39         51         29         19         39          36
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           1          -          -          1          1          1          -          1          -           -

Never                            282         142         34         21         44         35         45         25         16         36          26
                               85.7%       86.1%      82.9%      75.0%      93.6%      89.7%      88.2%      86.2%      84.2%      92.3%       72.2%
                                               k                              bDK          K          k                               dK

Sometimes                         39          19          6          6          3          3          5          2          3          2           9
                               11.9%       11.5%      14.6%      21.4%       6.4%       7.7%       9.8%       6.9%      15.8%       5.1%       25.0%
                                                                    ej                                                                        bEFgHJ

Usually                            4           2          -          -          -          1          1          1          -          1           -
                                1.2%        1.2%                                        2.6%       2.0%       3.4%                  2.6%            

Always                             4           2          1          1          -          -          -          1          -          -           1
                                1.2%        1.2%       2.4%       3.6%                                        3.4%                              2.8%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         321         161         40         27         47         38         50         27         19         38          35
- Never/Sometimes              97.6%       97.6%      97.6%      96.4%     100.0%      97.4%      98.0%      93.1%     100.0%      97.4%       97.2%
                                                                                B                                           B

HEDIS/CAHPS SUMMARY RATE         282         142         34         21         44         35         45         25         16         36          26
- Never                        85.7%       86.1%      82.9%      75.0%      93.6%      89.7%      88.2%      86.2%      84.2%      92.3%       72.2%
                                               k                              bDK          K          k                               dK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q37.  In the last 6 months, how often did your child's 
doctors or other health providers explain things in a way 
your child could understand?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   333         166         41         28         48         40         52         29         20         39          36

Total Valid Responses            331         165         41         27         48         39         52         29         20         39          36
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           1          -          1          -          1          -          -          -          -           -

Always                           230         118         31         17         30         35         34         15         13         30          25
                               69.5%       71.5%      75.6%      63.0%      62.5%      89.7%      65.4%      51.7%      65.0%      76.9%       69.4%
                                               H          H                         BcDEGHIK                                           H

Usually                           68          29          5          3         13          4         15         11          6          8           3
                               20.5%       17.6%      12.2%      11.1%      27.1%      10.3%      28.8%      37.9%      30.0%      20.5%        8.3%
                                               k                             cdFK                  CDFK      BCDFK         fk

Sometimes                         25          15          4          6          3          -          2          2          1          -           7
                                7.6%        9.1%       9.8%      22.2%       6.3%                  3.8%       6.9%       5.0%                  19.4%
                                                                  eGhi                                                                           eGi

Never                              8           3          1          1          2          -          1          1          -          1           1
                                2.4%        1.8%       2.4%       3.7%       4.2%                  1.9%       3.4%                  2.6%        2.8%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         298         147         36         20         43         39         49         26         19         38          28
- Always/Usually               90.0%       89.1%      87.8%      74.1%      89.6%     100.0%      94.2%      89.7%      95.0%      97.4%       77.8%
                                               d                                     BCDEghK         DK                    DK       BcDK

HEDIS/CAHPS SUMMARY RATE         230         118         31         17         30         35         34         15         13         30          25
- Always                       69.5%       71.5%      75.6%      63.0%      62.5%      89.7%      65.4%      51.7%      65.0%      76.9%       69.4%
                                               H          H                         BcDEGHIK                                           H

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q38.  (HWDC)In the last 6 months, how often did doctors or 
other health providers spend enough time with your child?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            527         257         63         48         74         67         73         53         35         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           3          1          1          -          -          -          1          1          -           -

Always                           332         168         43         32         47         42         46         30         20         42          30
                               63.0%       65.4%      68.3%      66.7%      63.5%      62.7%      63.0%      56.6%      57.1%      73.7%       53.6%
                                                          k                                                                           hK

Usually                          147          64         13         11         22         20         24         17         10         12          17
                               27.9%       24.9%      20.6%      22.9%      29.7%      29.9%      32.9%      32.1%      28.6%      21.1%       30.4%

Sometimes                         39          20          4          4          4          4          3          5          4          3           8
                                7.4%        7.8%       6.3%       8.3%       5.4%       6.0%       4.1%       9.4%      11.4%       5.3%       14.3%
                                                                                                                                                  eg

Never                              9           5          3          1          1          1          -          1          1          -           1
                                1.7%        1.9%       4.8%       2.1%       1.4%       1.5%                  1.9%       2.9%                   1.8%

Don't know                         -           -          -          -          -          -          -          -          -          -           -

HEDIS/CAHPS SUMMARY RATE         479         232         56         43         69         62         70         47         30         54          47
- Always/Usually               90.9%       90.3%      88.9%      89.6%      93.2%      92.5%      95.9%      88.7%      85.7%      94.7%       83.9%
                                                                                                     bK                                k

HEDIS/CAHPS SUMMARY RATE         332         168         43         32         47         42         46         30         20         42          30
- Always                       63.0%       65.4%      68.3%      66.7%      63.5%      62.7%      63.0%      56.6%      57.1%      73.7%       53.6%
                                                          k                                                                           hK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   531         260         64         49         74         67         73         54         36         57          56

Total Valid Responses            525         257         63         48         74         67         72         52         35         57          56
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          6           3          1          1          -          -          1          2          1          -           -

10 - Best health care            254         132         34         25         38         38         34         20         15         29          21
possible                       48.4%       51.4%      54.0%      52.1%      51.4%      56.7%      47.2%      38.5%      42.9%      50.9%       37.5%
                                              hk         hk                               HK

9                                 93          41          9          4         11         10         17         13          5         14           9
                               17.7%       16.0%      14.3%       8.3%      14.9%      14.9%      23.6%      25.0%      14.3%      24.6%       16.1%
                                               d                                                      D          D                     D

8                                 92          45         11         10         14         11         10          8          9          8          11
                               17.5%       17.5%      17.5%      20.8%      18.9%      16.4%      13.9%      15.4%      25.7%      14.0%       19.6%

7                                 45          18          2          5          2          6          7          6          4          4           9
                                8.6%        7.0%       3.2%      10.4%       2.7%       9.0%       9.7%      11.5%      11.4%       7.0%       16.1%
                                               e                                                      e         ce                               bCE

6                                 13           4          2          1          4          -          1          2          1          -           2
                                2.5%        1.6%       3.2%       2.1%       5.4%                  1.4%       3.8%       2.9%                   3.6%

5                                 14          11          2          2          3          1          2          1          -          1           2
                                2.7%        4.3%       3.2%       4.2%       4.1%       1.5%       2.8%       1.9%                  1.8%        3.6%

4                                  7           2          1          -          2          1          1          1          -          -           1
                                1.3%        0.8%       1.6%                  2.7%       1.5%       1.4%       1.9%                              1.8%

3                                  5           2          1          -          -          -          -          1          1          1           1
                                1.0%        0.8%       1.6%                                                   1.9%       2.9%       1.8%        1.8%

2                                  1           1          -          1          -          -          -          -          -          -           -
                                0.2%        0.4%                  2.1%                                                                              

1                                  -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

0 - Worst health care              1           1          1          -          -          -          -          -          -          -           -
possible                        0.2%        0.4%       1.6%                                                                                         

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

HEDIS/CAHPS SUMMARY RATE         439         218         54         39         63         59         61         41         29         51          41
- 8-10                         83.6%       84.8%      85.7%      81.3%      85.1%      88.1%      84.7%      78.8%      82.9%      89.5%       73.2%
                                               k          k                     k          K                                           K

HEDIS/CAHPS SUMMARY RATE         347         173         43         29         49         48         51         33         20         43          30
- 9-10                         66.1%       67.3%      68.3%      60.4%      66.2%      71.6%      70.8%      63.5%      57.1%      75.4%       53.6%
                                               k          k                                K          K                              diK

Mean                            8.80        8.83       8.76       8.73       8.81       9.09       8.92       8.60       8.69       9.05        8.41

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q40.  In the last 6 months, did you need an interpreter to 
help you speak with your child's doctors or other health 
providers?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            649         327         85         68         81         80         84         69         47         69          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         11           7          1          2          1          1          1          4          -          -           1

Yes                               19          10          2          2          -          -          -          7          7          1           -
                                2.9%        3.1%       2.4%       2.9%                                       10.1%      14.9%       1.4%            
                                                                                                              bcdJ       BCDJ

No                               630         317         83         66         81         80         84         62         40         68          65
                               97.1%       96.9%      97.6%      97.1%     100.0%     100.0%     100.0%      89.9%      85.1%      98.6%      100.0%
                                              hI         hI         hI        BHI        BHI        BHI                               HI         BHI

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q41.  In the last 6 months, when you needed an interpreter 
to help you speak with your child's doctors or other health 
providers, how often did you get one?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                    19          10          2          2          -          -          -          7          7          1           -

Total Valid Responses             18           9          1          2          -          -          -          7          7          1           -
                              100.0%      100.0%     100.0%     100.0%                                      100.0%     100.0%     100.0%            

No Answer                          1           1          1          -          -          -          -          -          -          -           -

Always                             5           2          -          1          -          -          -          2          2          -           -
                               27.8%       22.2%                 50.0%                                       28.6%      28.6%                       

Usually                           10           5          1          -          -          -          -          3          5          1           -
                               55.6%       55.6%     100.0%                                                  42.9%      71.4%     100.0%            
                                                        BHi                                                                          BHi

Sometimes                          3           2          -          1          -          -          -          2          -          -           -
                               16.7%       22.2%                 50.0%                                       28.6%                                  

Never                              -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q42.  In the last 6 months, did your child need an 
interpreter to help him or her speak with doctors or other 
health providers?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            650         328         85         70         79         79         83         71         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         10           6          1          -          3          2          2          2          -          -           -

Yes                               11           7          1          -          -          1          -          4          3          2           -
                                1.7%        2.1%       1.2%                             1.3%                  5.6%       6.4%       2.9%            

No                               639         321         84         70         79         78         83         67         44         67          66
                               98.3%       97.9%      98.8%     100.0%     100.0%      98.7%     100.0%      94.4%      93.6%      97.1%      100.0%
                                                                   BHi        BHi                   BHi                                          BHi

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q43.  In the last 6 months, when your child needed an 
interpreter to help him or her speak with doctors or other 
health providers, how often did he or she get one?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                    11           7          1          -          -          1          -          4          3          2           -

Total Valid Responses             10           7          1          -          -          1          -          4          3          1           -
                              100.0%      100.0%     100.0%                           100.0%                100.0%     100.0%     100.0%            

No Answer                          1           -          -          -          -          -          -          -          -          1           -

Always                             3           2          -          -          -          -          -          1          1          1           -
                               30.0%       28.6%                                                             25.0%      33.3%     100.0%            
                                                                                                                                     BHI

Usually                            3           2          -          -          -          -          -          1          2          -           -
                               30.0%       28.6%                                                             25.0%      66.7%                       

Sometimes                          2           1          -          -          -          -          -          2          -          -           -
                               20.0%       14.3%                                                             50.0%                                  

Never                              2           2          1          -          -          1          -          -          -          -           -
                               20.0%       28.6%     100.0%                           100.0%                                                        
                                                          B                                B

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q44.  Is your child 2 years old or younger?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            654         329         85         70         81         81         84         70         47         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          6           5          1          -          1          -          1          3          -          -           -

Yes                              167          81         19         19         23         19         23         30         11         10          12
                               25.5%       24.6%      22.4%      27.1%      28.4%      23.5%      27.4%      42.9%      23.4%      14.5%       18.2%
                                               J                     j          J                     J  BCDeFGIJK

No                               487         248         66         51         58         62         61         40         36         59          54
                               74.5%       75.4%      77.6%      72.9%      71.6%      76.5%      72.6%      57.1%      76.6%      85.5%       81.8%
                                               H          H          H          h          H          H                     H      BdEGH           H

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q45.  After your child was born, did you get any reminders 
to bring him or her in for a check-up to see how he or she 
was doing or for shots or drops?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   167          81         19         19         23         19         23         30         11         10          12

Total Valid Responses            160          76         18         18         23         18         23         30         10          8          11
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          7           5          1          1          -          1          -          -          1          2           1

Yes                              136          66         17         16         20         14         20         26          8          7           8
                               85.0%       86.8%      94.4%      88.9%      87.0%      77.8%      87.0%      86.7%      80.0%      87.5%       72.7%

No                                24          10          1          2          3          4          3          4          2          1           3
                               15.0%       13.2%       5.6%      11.1%      13.0%      22.2%      13.0%      13.3%      20.0%      12.5%       27.3%

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q46.  Since your child was born, has he or she gone to a 
doctor or other health provider for a check-up to see how 
he or she was doing or for shots or drops?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   167          81         19         19         23         19         23         30         11         10          12

Total Valid Responses            160          76         19         17         23         18         23         29         11          9          10
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          7           5          -          2          -          1          -          1          -          1           2

Yes                              140          64         15         15         20         15         20         28          9          9           8
                               87.5%       84.2%      78.9%      88.2%      87.0%      83.3%      87.0%      96.6%      81.8%     100.0%       80.0%
                                                                                                                Bc                 BCefg

No                                20          12          4          2          3          3          3          1          2          -           2
                               12.5%       15.8%      21.1%      11.8%      13.0%      16.7%      13.0%       3.4%      18.2%                  20.0%
                                               H          h

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q47.  Did you get an appointment for your child's first 
visit to a doctor or other health provider for a check-up, 
or for shots or drops, as soon as you wanted?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   140          64         15         15         20         15         20         28          9          9           8

 Total Valid Responses           138          64         15         15         19         15         20         28          9          9           7
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           -          -          -          1          -          -          -          -          -           1

 Yes                             130          61         14         14         17         14         20         28          7          8           7
                               94.2%       95.3%      93.3%      93.3%      89.5%      93.3%     100.0%     100.0%      77.8%      88.9%      100.0%
                                                                                                      b          b                                 b

 No                                8           3          1          1          2          1          -          -          2          1           -
                                5.8%        4.7%       6.7%       6.7%      10.5%       6.7%                            22.2%      11.1%            

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q48.  Some states pay health plans to care for people 
covered by Medicaid.  You may have to choose a doctor from 
the plan list or go to a clinic/health care center on the 
list.  Is your child covered by a health plan like this?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

 Total Valid Responses           630         316         78         67         81         78         79         72         44         66          64
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         30          18          8          3          1          3          6          1          3          3           2

 Yes                             547         270         71         55         68         75         62         61         38         61          55
                               86.8%       85.4%      91.0%      82.1%      84.0%      96.2%      78.5%      84.7%      86.4%      92.4%       85.9%
                                                          G                          BDEGHiK                                         bdG

 No                               83          46          7         12         13          3         17         11          6          5           9
                               13.2%       14.6%       9.0%      17.9%      16.0%       3.8%      21.5%      15.3%      13.6%       7.6%       14.1%
                                              Fj                    Fj          F                   CFJ          F          f                      F

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q49.  Did you choose your child's health plan or were you 
told which plan your child was in?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   547         270         71         55         68         75         62         61         38         61          55

Total Valid Responses            532         264         69         55         65         73         59         59         38         58          55
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         15           6          2          -          3          2          3          2          -          3           -

I chose my plan                  163          94         26         23         19         22         14         24         10         13          12
                               30.6%       35.6%      37.7%      41.8%      29.2%      30.1%      23.7%      40.7%      26.3%      22.4%       21.8%
                                             gJK        gjK        GJK                                         GJK

I was told which plan I          369         170         43         32         46         51         45         35         28         45          43
was in                         69.4%       64.4%      62.3%      58.2%      70.8%      69.9%      76.3%      59.3%      73.7%      77.6%       78.2%
                                                                                                   bcDH                             BcDH        BCDH

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q50.  Did you get any information about your child's health 
plan before you signed him or her up for it?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   547         270         71         55         68         75         62         61         38         61          55

Total Valid Responses            532         261         69         55         64         71         60         61         38         58          55
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         15           9          2          -          4          4          2          -          -          3           -

Yes                              275         131         44         24         32         40         30         30         19         28          27
                               51.7%       50.2%      63.8%      43.6%      50.0%      56.3%      50.0%      49.2%      50.0%      48.3%       49.1%
                                                      BDhjk

No                               257         130         25         31         32         31         30         31         19         30          28
                               48.3%       49.8%      36.2%      56.4%      50.0%      43.7%      50.0%      50.8%      50.0%      51.7%       50.9%
                                               C                     C                                           c                     c           c

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q51.  How much of the information you were given before you 
signed up your child for the plan was correct?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   275         131         44         24         32         40         30         30         19         28          27

Total Valid Responses            270         128         42         24         32         39         29         30         18         28          27
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          5           3          2          -          -          1          1          -          1          -           -

All of it                        181          86         29         15         19         24         20         22         14         18          20
                               67.0%       67.2%      69.0%      62.5%      59.4%      61.5%      69.0%      73.3%      77.8%      64.3%       74.1%

Most of it                        67          35          9          9          9         11          6          7          3          8           4
                               24.8%       27.3%      21.4%      37.5%      28.1%      28.2%      20.7%      23.3%      16.7%      28.6%       14.8%
                                                                     k

Some of it                        19           7          4          -          4          3          3          -          1          1           3
                                7.0%        5.5%       9.5%                 12.5%       7.7%      10.3%                  5.6%       3.6%       11.1%

None of it                         3           -          -          -          -          1          -          1          -          1           -
                                1.1%                                                    2.6%                  3.3%                  3.6%            

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q52.  In the last 6 months, did you look for any 
information about how your child's health plan works in 
written materials or on the Internet?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            656         333         86         70         81         81         84         72         47         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          4           1          -          -          1          -          1          1          -          1           -

Yes                              144          74         18         15         19         18         22         17          8         16          10
                               22.0%       22.2%      20.9%      21.4%      23.5%      22.2%      26.2%      23.6%      17.0%      23.5%       15.2%
                                                                                                      k

No                               512         259         68         55         62         63         62         55         39         52          56
                               78.0%       77.8%      79.1%      78.6%      76.5%      77.8%      73.8%      76.4%      83.0%      76.5%       84.8%
                                                                                                                                                   g

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q53.  (CS)In the last 6 months, how much of a problem, if 
any, was it to find or understand this information?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   144          74         18         15         19         18         22         17          8         16          10

Total Valid Responses            142          73         18         15         18         18         21         17          8         16          10
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           1          -          -          1          -          1          -          -          -           -

Not a problem                    109          56         15         12         14         15         14         11          4         16           7
                               76.8%       76.7%      83.3%      80.0%      77.8%      83.3%      66.7%      64.7%      50.0%     100.0%       70.0%
                                                          i                                i                                   BcdEfGHIK

A small problem                   29          14          3          2          3          3          7          6          3          -           2
                               20.4%       19.2%      16.7%      13.3%      16.7%      16.7%      33.3%      35.3%      37.5%                  20.0%

A big problem                      4           3          -          1          1          -          -          -          1          -           1
                                2.8%        4.1%                  6.7%       5.6%                                       12.5%                  10.0%

HEDIS/CAHPS SUMMARY RATE         109          56         15         12         14         15         14         11          4         16           7
- Not a problem                76.8%       76.7%      83.3%      80.0%      77.8%      83.3%      66.7%      64.7%      50.0%     100.0%       70.0%
                                                          i                                i                                   BcdEfGHIK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q54.  In the last 6 months, did you call the health plan's 
customer service to get information or help for your child?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            658         333         86         70         82         80         85         73         47         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          2           1          -          -          -          1          -          -          -          1           -

Yes                              121          64         17         11         20         16         13         15         10          9           9
                               18.4%       19.2%      19.8%      15.7%      24.4%      20.0%      15.3%      20.5%      21.3%      13.2%       13.6%
                                                                               jk

No                               537         269         69         59         62         64         72         58         37         59          57
                               81.6%       80.8%      80.2%      84.3%      75.6%      80.0%      84.7%      79.5%      78.7%      86.8%       86.4%
                                                                                                                                       e           e

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 57

                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q55.  (CS)In the last 6 months, how much of a problem, if 
any, was it to get the help you needed when you called your 
child's health plan's customer service?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   121          64         17         11         20         16         13         15         10          9           9

Total Valid Responses            120          63         16         11         20         16         13         15         10          9           9
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          1           1          1          -          -          -          -          -          -          -           -

Not a problem                     74          43         14          6         12         10          5         13          3          7           3
                               61.7%       68.3%      87.5%      54.5%      60.0%      62.5%      38.5%      86.7%      30.0%      77.8%       33.3%
                                             GIK    bdEfGIK                     i          i                bdeGIK                   GIK

A small problem                   31          12          1          3          4          5          7          1          6          1           3
                               25.8%       19.0%       6.3%      27.3%      20.0%      31.3%      53.8%       6.7%      60.0%      11.1%       33.3%
                                                                                          ch      BCEHJ                 BCEHJ

A big problem                     15           8          1          2          4          1          1          1          1          1           3
                               12.5%       12.7%       6.3%      18.2%      20.0%       6.3%       7.7%       6.7%      10.0%      11.1%       33.3%

HEDIS/CAHPS SUMMARY RATE          74          43         14          6         12         10          5         13          3          7           3
- Not a problem                61.7%       68.3%      87.5%      54.5%      60.0%      62.5%      38.5%      86.7%      30.0%      77.8%       33.3%
                                             GIK    bdEfGIK                     i          i                bdeGIK                   GIK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q56.  In the last 6 months, have you called or written to 
your child's health plan with a complaint or problem?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            652         330         86         70         80         79         84         71         47         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          8           4          -          -          2          2          1          2          -          1           -

Yes                               30          16          3          4          5          3          6          1          3          2           3
                                4.6%        4.8%       3.5%       5.7%       6.3%       3.8%       7.1%       1.4%       6.4%       2.9%        4.5%
                                               h                                                      h

No                               622         314         83         66         75         76         78         70         44         66          63
                               95.4%       95.2%      96.5%      94.3%      93.8%      96.2%      92.9%      98.6%      93.6%      97.1%       95.5%
                                                                                                                bg

HEDIS/CAHPS SUMMARY RATE          30          16          3          4          5          3          6          1          3          2           3
- Yes                           4.6%        4.8%       3.5%       5.7%       6.3%       3.8%       7.1%       1.4%       6.4%       2.9%        4.5%
                                               h                                                      h

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q57.  How long did it take for your child's health plan to 
resolve your complaint?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                    30          16          3          4          5          3          6          1          3          2           3

Total Valid Responses             25          13          3          3          4          3          6          1          3          -           2
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                 100.0%

No Answer                          4           3          -          1          1          -          -          -          -          1           1

Same day                           6           4          1          -          1          1          2          -          1          -           -
                               24.0%       30.8%      33.3%                 25.0%      33.3%      33.3%                 33.3%                       

2-7 days                           6           2          -          2          1          -          2          -          -          -           1
                               24.0%       15.4%                 66.7%      25.0%                 33.3%                                        50.0%
                                                                     b

8-14 days                          4           2          -          -          2          -          1          -          1          -           -
                               16.0%       15.4%                            50.0%                 16.7%                 33.3%                       

15-21 days                         1           1          -          -          -          -          -          -          -          -           1
                                4.0%        7.7%                                                                                               50.0%

More than 21 days                  -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

Still waiting to settle            1           -          -          -          -          -          -          -          -          1           -
(Q59. 1-7 days)          

Still waiting to settle            8           4          2          1          -          2          1          1          1          -           -
(Q59. 8 or more days)          32.0%       30.8%      66.7%      33.3%                 66.7%      16.7%     100.0%      33.3%                       
                                                                                                              BDGI

HEDIS/CAHPS SUMMARY RATE          12           6          1          2          2          1          4          -          1          -           1
- Same day-7 days              48.0%       46.2%      33.3%      66.7%      50.0%      33.3%      66.7%                 33.3%                  50.0%

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q58.  Was your complaint or problem settled to your 
satisfaction?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                    17           9          1          2          4          1          5          -          2          -           2

Total Valid Responses             16           9          1          2          3          1          5          -          2          -           2
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%                100.0%                 100.0%

No Answer                          1           -          -          -          1          -          -          -          -          -           -

Yes                               11           6          1          2          1          1          3          -          1          -           2
                               68.8%       66.7%     100.0%     100.0%      33.3%     100.0%      60.0%                 50.0%                 100.0%
                                                        BEg        BEg                   BEg                                                     BEg

No                                 5           3          -          -          2          -          2          -          1          -           -
                               31.3%       33.3%                            66.7%                 40.0%                 50.0%                       

HEDIS/CAHPS SUMMARY RATE          11           6          1          2          1          1          3          -          1          -           2
- Yes                          68.8%       66.7%     100.0%     100.0%      33.3%     100.0%      60.0%                 50.0%                 100.0%
                                                        BEg        BEg                   BEg                                                     BEg

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (54011)

Q59.  How long have you been waiting for your health plan 
to resolve your complaint?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                    12           7          2          2          1          2          1          1          1          1           1

Total Valid Responses              9           4          2          1          -          2          1          1          1          1           -
                              100.0%      100.0%     100.0%     100.0%                100.0%     100.0%     100.0%     100.0%     100.0%            

No Answer                          3           3          -          1          1          -          -          -          -          -           1

1-7 days                           1           -          -          -          -          -          -          -          -          1           -
                               11.1%                                                                                              100.0%            

8-14 days                          1           1          -          1          -          -          -          -          -          -           -
                               11.1%       25.0%                100.0%                                                                              
                                                                     B

15-21 days                         -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

More than 21 days                  7           3          2          -          -          2          1          1          1          -           -
                               77.8%       75.0%     100.0%                           100.0%     100.0%     100.0%     100.0%                       

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q60.  In the last 6 months, did you have to fill out any 
paperwork for your child's health plan?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            653         331         86         69         81         81         84         71         47         68          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          7           3          -          1          1          -          1          2          -          1           1

Yes                              136          66         13         12         22         23         22         11         11          7          15
                               20.8%       19.9%      15.1%      17.4%      27.2%      28.4%      26.2%      15.5%      23.4%      10.3%       23.1%
                                               J                              chJ        ChJ        chJ                     j                      J

No                               517         265         73         57         59         58         62         60         36         61          50
                               79.2%       80.1%      84.9%      82.6%      72.8%      71.6%      73.8%      84.5%      76.6%      89.7%       76.9%
                                                        eFg                                                    efg                BEFGiK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q61.  In the last 6 months, how much of a problem, if any, 
did you have with paperwork for your child's health plan?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            653         331         86         69         81         81         84         71         47         68          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          7           3          -          1          1          -          1          2          -          1           1

Not a problem                    632         317         83         67         78         75         82         70         46         68          62
                               96.8%       95.8%      96.5%      97.1%      96.3%      92.6%      97.6%      98.6%      97.9%     100.0%       95.4%
                                                                                                                 f                 BceFk

A small problem                   13           8          1          1          3          4          1          1          -          -           2
                                2.0%        2.4%       1.2%       1.4%       3.7%       4.9%       1.2%       1.4%                              3.1%

A big problem                      8           6          2          1          -          2          1          -          1          -           1
                                1.2%        1.8%       2.3%       1.4%                  2.5%       1.2%                  2.1%                   1.5%

HEDIS/CAHPS SUMMARY RATE         632         317         83         67         78         75         82         70         46         68          62
- Not a problem                96.8%       95.8%      96.5%      97.1%      96.3%      92.6%      97.6%      98.6%      97.9%     100.0%       95.4%
                                                                                                                 f                 BceFk

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q62. What number would you use to rate your child's health 
plan? 

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            650         328         85         70         80         81         83         69         46         69          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         10           6          1          -          2          -          2          4          1          -           -

10 - Best health plan            310         165         42         39         44         34         39         33         18         31          30
possible                       47.7%       50.3%      49.4%      55.7%      55.0%      42.0%      47.0%      47.8%      39.1%      44.9%       45.5%
                                                                    fi         fi

9                                106          46         10          3         13         15         16         11         11         17           9
                               16.3%       14.0%      11.8%       4.3%      16.3%      18.5%      19.3%      15.9%      23.9%      24.6%       13.6%
                                               D          d                     D          D          D          D         cD        bCD           d

8                                100          51         17          9         12         15         10          9          6         11          11
                               15.4%       15.5%      20.0%      12.9%      15.0%      18.5%      12.0%      13.0%      13.0%      15.9%       16.7%

7                                 62          24          4          7          6          9          9          8          7          5           7
                                9.5%        7.3%       4.7%      10.0%       7.5%      11.1%      10.8%      11.6%      15.2%       7.2%       10.6%
                                                                                                                            c

6                                 28          17          6          3          3          3          4          5          1          -           3
                                4.3%        5.2%       7.1%       4.3%       3.8%       3.7%       4.8%       7.2%       2.2%                   4.5%

5                                 25          13          3          3          2          3          3          1          2          5           3
                                3.8%        4.0%       3.5%       4.3%       2.5%       3.7%       3.6%       1.4%       4.3%       7.2%        4.5%
                                                                                                                                       h

4                                  9           5          2          1          -          2          1          2          -          -           1
                                1.4%        1.5%       2.4%       1.4%                  2.5%       1.2%       2.9%                              1.5%

3                                  3           2          1          1          -          -          -          -          -          -           1
                                0.5%        0.6%       1.2%       1.4%                                                                          1.5%

2                                  4           2          -          2          -          -          1          -          1          -           -
                                0.6%        0.6%                  2.9%                             1.2%                  2.2%                       

1                                  2           2          -          2          -          -          -          -          -          -           -
                                0.3%        0.6%                  2.9%                                                                              

0 - Worst health plan              1           1          -          -          -          -          -          -          -          -           1
possible                        0.2%        0.3%                                                                                                1.5%

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q62. What number would you use to rate your child's health 
plan? 

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

SUMMARY RATE - 0-3                10           7          1          5          -          -          1          -          1          -           2
                                1.5%        2.1%       1.2%       7.1%                             1.2%                  2.2%                   3.0%
                                                                    cg

SUMMARY RATE - 4-7               124          59         15         14         11         17         17         16         10         10          14
                               19.1%       18.0%      17.6%      20.0%      13.8%      21.0%      20.5%      23.2%      21.7%      14.5%       21.2%

HEDIS/CAHPS SUMMARY RATE         516         262         69         51         69         64         65         53         35         59          50
- 8-10                         79.4%       79.9%      81.2%      72.9%      86.3%      79.0%      78.3%      76.8%      76.1%      85.5%       75.8%
                                                                                D                                                      d

HEDIS/CAHPS SUMMARY RATE         416         211         52         42         57         49         55         44         29         48          39
- 9-10                         64.0%       64.3%      61.2%      60.0%      71.3%      60.5%      66.3%      63.8%      63.0%      69.6%       59.1%

Mean                             8.7         8.7        8.7        8.3        9.0        8.6        8.7        8.7        8.6        8.9         8.5

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q63.  In general, how would you rate your child's overall 
health now?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            642         324         80         69         80         80         82         71         46         68          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         18          10          6          1          2          1          3          2          1          1           1

Excellent                        275         142         35         34         32         38         30         35         14         29          27
                               42.8%       43.8%      43.8%      49.3%      40.0%      47.5%      36.6%      49.3%      30.4%      42.6%       41.5%
                                               i                     I                     i                     I

Very good                        194          93         22         19         26         26         22         23         15         21          20
                               30.2%       28.7%      27.5%      27.5%      32.5%      32.5%      26.8%      32.4%      32.6%      30.9%       30.8%

Good                             127          68         19         11         16          9         25         10         11         11          15
                               19.8%       21.0%      23.8%      15.9%      20.0%      11.3%      30.5%      14.1%      23.9%      16.2%       23.1%
                                               F          F                                       bDFHJ                     f                      f

Fair                              43          20          3          5          6          6          5          3          6          7           2
                                6.7%        6.2%       3.8%       7.2%       7.5%       7.5%       6.1%       4.2%      13.0%      10.3%        3.1%
                                                                                                                           ck          k

Poor                               3           1          1          -          -          1          -          -          -          -           1
                                0.5%        0.3%       1.3%                             1.3%                                                    1.5%

HEDIS/CAHPS SUMMARY RATE         469         235         57         53         58         64         52         58         29         50          47
- Excellent/Very good          73.1%       72.5%      71.3%      76.8%      72.5%      80.0%      63.4%      81.7%      63.0%      73.5%       72.3%
                                                                     g                    GI                   bGI

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q64.  What is your child's age now?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            635         321         81         69         77         79         81         70         45         66          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         25          13          5          1          5          2          4          3          2          3           -

Less than 1 year old              28          13          2          3          6          2          7          4          -          1           2
                                4.4%        4.0%       2.5%       4.3%       7.8%       2.5%       8.6%       5.7%                  1.5%        3.0%
                                                                                j                   cfJ

1                                 59          30          5          8          7          8          6         12          8          3           2
                                9.3%        9.3%       6.2%      11.6%       9.1%      10.1%       7.4%      17.1%      17.8%       4.5%        3.0%
                                               K                     k                     k                  CgJK        cJK

2                                 51          22          7          7          4          7          5         10          1          4           6
                                8.0%        6.9%       8.6%      10.1%       5.2%       8.9%       6.2%      14.3%       2.2%       6.1%        9.1%
                                               i          i          i                     i                   beI                                 i

3                                 49          18          8          3          9          6          5          6          1          6           5
                                7.7%        5.6%       9.9%       4.3%      11.7%       7.6%       6.2%       8.6%       2.2%       9.1%        7.6%
                                                          i                    dI                                                      i

4                                 43          18          2          5          5          8          2          6          2         10           3
                                6.8%        5.6%       2.5%       7.2%       6.5%      10.1%       2.5%       8.6%       4.4%      15.2%        4.5%
                                                                                          CG                                      BCeGIK

5                                 38          16          6          1          3          6          2          2          2          7           9
                                6.0%        5.0%       7.4%       1.4%       3.9%       7.6%       2.5%       2.9%       4.4%      10.6%       13.6%
                                               d          d                                d                                         Dgh      BDEGHi

6                                 36          26          5          8          9          2          3          2          2          2           3
                                5.7%        8.1%       6.2%      11.6%      11.7%       2.5%       3.7%       2.9%       4.4%       3.0%        4.5%
                                            FgHj                  FgHj       FgHJ

7                                 32          18          3          4          5          3          3          3          3          4           4
                                5.0%        5.6%       3.7%       5.8%       6.5%       3.8%       3.7%       4.3%       6.7%       6.1%        6.1%

8                                 35          20          7          3          4          5          4          2          3          2           5
                                5.5%        6.2%       8.6%       4.3%       5.2%       6.3%       4.9%       2.9%       6.7%       3.0%        7.6%

9                                 31          15          3          5          1          5          9          2          3          2           1
                                4.9%        4.7%       3.7%       7.2%       1.3%       6.3%      11.1%       2.9%       6.7%       3.0%        1.5%
                                              ek                    ek                     e     bcEHJK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                    MDwise
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Q64.  What is your child's age now?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

10                                26          13          5          2          2          4          5          1          2          2           3
                                4.1%        4.0%       6.2%       2.9%       2.6%       5.1%       6.2%       1.4%       4.4%       3.0%        4.5%

11                                22          10          4          1          3          4          4          2          2          1           1
                                3.5%        3.1%       4.9%       1.4%       3.9%       5.1%       4.9%       2.9%       4.4%       1.5%        1.5%

12                                33          22          5          5          4          3          4          4          1          6           1
                                5.2%        6.9%       6.2%       7.2%       5.2%       3.8%       4.9%       5.7%       2.2%       9.1%        1.5%
                                              iK                     k                                                                iK

13                                33          11          -          4          4          4          6          3          1          5           6
                                5.2%        3.4%                  5.8%       5.2%       5.1%       7.4%       4.3%       2.2%       7.6%        9.1%
                                                                                                                                                   i

14 or older                      119          69         19         10         11         12         16         11         14         11          15
                               18.7%       21.5%      23.5%      14.5%      14.3%      15.2%      19.8%      15.7%      31.1%      16.7%       22.7%
                                                                                                                        DEFhj

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q65.  Is your child male or female?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            645         326         82         70         79         80         82         71         46         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         15           8          4          -          3          1          3          2          1          1           -

Male                             325         154         41         34         39         36         40         36         22         43          34
                               50.4%       47.2%      50.0%      48.6%      49.4%      45.0%      48.8%      50.7%      47.8%      63.2%       51.5%

Female                           320         172         41         36         40         44         42         35         24         25          32
                               49.6%       52.8%      50.0%      51.4%      50.6%      55.0%      51.2%      49.3%      52.2%      36.8%       48.5%
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Q66.  Is your child of Hispanic or Latino origin or descent?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            640         322         81         69         79         80         82         70         46         68          64
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         20          12          5          1          3          1          3          3          1          1           2

Yes, Hispanic or Latino           94          41          8          9          8          6          4         21         18         12           7
                               14.7%       12.7%       9.9%      13.0%      10.1%       7.5%       4.9%      30.0%      39.1%      17.6%       10.9%

No, not Hispanic or              546         281         73         60         71         74         78         49         28         56          57
Latino                         85.3%       87.3%      90.1%      87.0%      89.9%      92.5%      95.1%      70.0%      60.9%      82.4%       89.1%
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Q67.  What is your child's race?  Please mark one or more.

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Valid Responses            695         348         87         68         91         86         90         73         46         73          80
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

White                            378         174         29         36         63         55         56         32         12         46          48
                               54.4%       50.0%      33.3%      52.9%      69.2%      64.0%      62.2%      43.8%      26.1%      63.0%       60.0%

Black or African-                161          96         35         19          8         19         19         21         17         11          12
American                       23.2%       27.6%      40.2%      27.9%       8.8%      22.1%      21.1%      28.8%      37.0%      15.1%       15.0%

Asian                             20          13          4          2          6          -          -          2          2          1           3
                                2.9%        3.7%       4.6%       2.9%       6.6%                             2.7%       4.3%       1.4%        3.8%

Native Hawaiian or other          17          10          2          2          4          -          3          2          -          2           2
Pacific Islander                2.4%        2.9%       2.3%       2.9%       4.4%                  3.3%       2.7%                  2.7%        2.5%

American Indian or                14           8          2          2          2          3          2          -          1          -           2
Alaska Native                   2.0%        2.3%       2.3%       2.9%       2.2%       3.5%       2.2%                  2.2%                   2.5%

Other                            105          47         15          7          8          9         10         16         14         13          13
                               15.1%       13.5%      17.2%      10.3%       8.8%      10.5%      11.1%      21.9%      30.4%      17.8%       16.3%
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Q68.  What is your age now?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            647         327         82         70         80         80         83         71         46         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         13           7          4          -          2          1          2          2          1          1           -

Under 18                          72          40         12          2         13         12          7          3          6          9           8
                               11.1%       12.2%      14.6%       2.9%      16.3%      15.0%       8.4%       4.2%      13.0%      13.2%       12.1%

18 to 24                          90          39         10         11         11         13         12         13          8          5           7
                               13.9%       11.9%      12.2%      15.7%      13.8%      16.3%      14.5%      18.3%      17.4%       7.4%       10.6%

25 to 34                         217         109         26         27         31         25         21         32         18         22          14
                               33.5%       33.3%      31.7%      38.6%      38.8%      31.3%      25.3%      45.1%      39.1%      32.4%       21.2%

35 to 44                         137          68         17         13         12         17         19         17          6         17          19
                               21.2%       20.8%      20.7%      18.6%      15.0%      21.3%      22.9%      23.9%      13.0%      25.0%       28.8%

45 to 54                          95          50         10         11         11          9         19          6          4         12          13
                               14.7%       15.3%      12.2%      15.7%      13.8%      11.3%      22.9%       8.5%       8.7%      17.6%       19.7%

55 to 64                          22          12          2          6          -          3          3          -          2          2           4
                                3.4%        3.7%       2.4%       8.6%                  3.8%       3.6%                  4.3%       2.9%        6.1%

65 to 74                          13           9          5          -          2          1          2          -          1          1           1
                                2.0%        2.8%       6.1%                  2.5%       1.3%       2.4%                  2.2%       1.5%        1.5%

75 or older                        1           -          -          -          -          -          -          -          1          -           -
                                0.2%                                                                                     2.2%                       
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Q69.  Are you male or female?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            634         320         79         68         79         78         81         69         45         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         26          14          7          2          3          3          4          4          2          1           -

Male                              42          17          3          6          3          8          3          5          2          8           4
                                6.6%        5.3%       3.8%       8.8%       3.8%      10.3%       3.7%       7.2%       4.4%      11.8%        6.1%

Female                           592         303         76         62         76         70         78         64         43         60          62
                               93.4%       94.7%      96.2%      91.2%      96.2%      89.7%      96.3%      92.8%      95.6%      88.2%       93.9%
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Q70.  What is the highest grade or level of school that you 
have completed?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            638         322         79         70         79         80         82         71         44         67          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         22          12          7          -          3          1          3          2          3          2           1

8th grade or less                 31          17          3          3          4          2          4          3          1          6           5
                                4.9%        5.3%       3.8%       4.3%       5.1%       2.5%       4.9%       4.2%       2.3%       9.0%        7.7%

Some high school, but            104          61         18         16         15         10         13         11          7          6           8
did not graduate               16.3%       18.9%      22.8%      22.9%      19.0%      12.5%      15.9%      15.5%      15.9%       9.0%       12.3%

High school graduate or          236         122         34         20         26         36         35         18         18         20          29
GED                            37.0%       37.9%      43.0%      28.6%      32.9%      45.0%      42.7%      25.4%      40.9%      29.9%       44.6%

Some college or 2-year           225         103         21         27         30         30         23         30         17         27          20
degree                         35.3%       32.0%      26.6%      38.6%      38.0%      37.5%      28.0%      42.3%      38.6%      40.3%       30.8%

4-year college graduate           28          11          2          2          3          2          7          4          1          5           1
                                4.4%        3.4%       2.5%       2.9%       3.8%       2.5%       8.5%       5.6%       2.3%       7.5%        1.5%

More than 4-year college          14           8          1          2          1          -          -          5          -          3           2
degree                          2.2%        2.5%       1.3%       2.9%       1.3%                             7.0%                  4.5%        3.1%
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Q71.  What language do you mainly speak at home?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            638         324         81         69         78         81         81         69         46         68          64
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         22          10          5          1          4          -          4          4          1          1           2

English                          554         280         69         58         74         77         74         48         34         59          60
                               86.8%       86.4%      85.2%      84.1%      94.9%      95.1%      91.4%      69.6%      73.9%      86.8%       93.8%

Spanish                           65          34          7          9          4          3          7         13         12          7           3
                               10.2%       10.5%       8.6%      13.0%       5.1%       3.7%       8.6%      18.8%      26.1%      10.3%        4.7%

Other                             19          10          5          2          -          1          -          8          -          2           1
                                3.0%        3.1%       6.2%       2.9%                  1.2%                 11.6%                  2.9%        1.6%
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Q72.  What language does your child mainly speak at home?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            639         323         80         69         78         81         82         69         46         68          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         21          11          6          1          4          -          3          4          1          1           1

English                          591         297         71         63         74         79         82         57         38         63          63
                               92.5%       92.0%      88.8%      91.3%      94.9%      97.5%     100.0%      82.6%      82.6%      92.6%       96.9%

Spanish                           43          22          5          6          4          2          -         11          8          5           2
                                6.7%        6.8%       6.3%       8.7%       5.1%       2.5%                 15.9%      17.4%       7.4%        3.1%

Other                              5           4          4          -          -          -          -          1          -          -           -
                                0.8%        1.2%       5.0%                                                   1.4%                                  
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Q73.  How are you related to the child?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            645         327         82         70         79         81         82         71         45         68          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         15           7          4          -          3          -          3          2          2          1           -

Mother or father                 568         281         67         59         73         76         70         68         40         59          55
                               88.1%       85.9%      81.7%      84.3%      92.4%      93.8%      85.4%      95.8%      88.9%      86.8%       83.3%

Grandparent                       57          34          8          8          5          3         10          1          4          7          11
                                8.8%       10.4%       9.8%      11.4%       6.3%       3.7%      12.2%       1.4%       8.9%      10.3%       16.7%

Aunt or uncle                      7           3          2          1          -          -          2          1          1          -           -
                                1.1%        0.9%       2.4%       1.4%                             2.4%       1.4%       2.2%                       

Older sibling                      2           2          1          1          -          -          -          -          -          -           -
                                0.3%        0.6%       1.2%       1.4%                                                                              

Other relative                     -           -          -          -          -          -          -          -          -          -           -
                                                                                                                                                    

Legal guardian                    11           7          4          1          1          2          -          1          -          2           -
                                1.7%        2.1%       4.9%       1.4%       1.3%       2.5%                  1.4%                  2.9%            
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Q74.  Are you listed as the child's payee or guardian on 
Medicaid records?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            636         321         80         69         77         81         80         70         45         67          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         24          13          6          1          5          -          5          3          2          2           -

Yes                              617         310         77         67         75         78         76         70         44         65          64
                               97.0%       96.6%      96.3%      97.1%      97.4%      96.3%      95.0%     100.0%      97.8%      97.0%       97.0%

No                                19          11          3          2          2          3          4          -          1          2           2
                                3.0%        3.4%       3.8%       2.9%       2.6%       3.7%       5.0%                  2.2%       3.0%        3.0%
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Q75.  Did someone help you complete this survey?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            408         185         39         35         56         56         54         46         29         51          41
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                        252         149         47         35         26         25         31         27         18         18          25

Yes                               26          12          5          2          2          1          4          4          2          4           2
                                6.4%        6.5%      12.8%       5.7%       3.6%       1.8%       7.4%       8.7%       6.9%       7.8%        4.9%

No                               382         173         34         33         54         55         50         42         27         47          39
                               93.6%       93.5%      87.2%      94.3%      96.4%      98.2%      92.6%      91.3%      93.1%      92.2%       95.1%
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Q76.  How did that person help you?  Mark all that apply.

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                    26          12          5          2          2          1          4          4          2          4           2

Total Valid Responses             32          11          6          1          3          1          3          6          4          4           4

Total Respondents                 23           9          4          1          2          1          3          4          2          4           2
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

Read the questions to me          12           5          4          1          1          -          1          2          1          -           2
                               52.2%       55.6%     100.0%     100.0%      50.0%                 33.3%      50.0%      50.0%                 100.0%

Wrote down the answers I           6           1          1          -          1          -          -          2          1          1           -
gave                           26.1%       11.1%      25.0%                 50.0%                            50.0%      50.0%      25.0%            

Answered the questions             3           1          -          -          1          -          -          -          -          1           1
for me                         13.0%       11.1%                            50.0%                                                  25.0%       50.0%

Translated the questions           7           2          1          -          -          -          -          1          2          2           1
into my language               30.4%       22.2%      25.0%                                                  25.0%     100.0%      50.0%       50.0%

Helped in some other way           4           2          -          -          -          1          2          1          -          -           -
                               17.4%       22.2%                                      100.0%      66.7%      25.0%                                  
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Q47A.  How satisfied were you with the ease of getting 
through the office by telephone.

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   140          64         15         15         20         15         20         28          9          9           8

Total Valid Responses            140          64         15         15         20         15         20         28          9          9           8
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          -           -          -          -          -          -          -          -          -          -           -

Very satisfied                    69          34          8          8         13          8         14         11          3          3           1
                               49.3%       53.1%      53.3%      53.3%      65.0%      53.3%      70.0%      39.3%      33.3%      33.3%       12.5%
                                               K          K          K       hijK          K       HijK          k

Satisfied                         47          16          2          3          4          4          5         12          5          6           5
                               33.6%       25.0%      13.3%      20.0%      20.0%      26.7%      25.0%      42.9%      55.6%      66.7%       62.5%
                                                                                                               bCe       bCde     BCDEFG      BCDEfg

Somewhat satisfied                18          10          4          1          2          2          1          5          1          -           2
                               12.9%       15.6%      26.7%       6.7%      10.0%      13.3%       5.0%      17.9%      11.1%                  25.0%
                                                          g

Dissatisfied                       3           3          1          2          -          -          -          -          -          -           -
                                2.1%        4.7%       6.7%      13.3%                                                                              

Very dissatisfied                  3           1          -          1          1          1          -          -          -          -           -
                                2.1%        1.6%                  6.7%       5.0%       6.7%                                                        

TMG SUMMARY RATE - Very          116          50         10         11         17         12         19         23          8          9           6
satisfied/Satisfied            82.9%       78.1%      66.7%      73.3%      85.0%      80.0%      95.0%      82.1%      88.9%     100.0%       75.0%
                                                                                                    BCd                           BCDefH

TMG SUMMARY RATE - Very           69          34          8          8         13          8         14         11          3          3           1
satisfied                      49.3%       53.1%      53.3%      53.3%      65.0%      53.3%      70.0%      39.3%      33.3%      33.3%       12.5%
                                               K          K          K       hijK          K       HijK          k

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q47B.  In the last 6 months, how many times did you go the 
emergency room to get care for your child because your 
child's doctor was not able to see him/her during regular 
office hours?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   140          64         15         15         20         15         20         28          9          9           8

Total Valid Responses            139          64         15         15         20         15         20         27          9          9           8
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                          1           -          -          -          -          -          -          1          -          -           -

None                             103          45          9          9         15          9         18         20          8          8           6
                               74.1%       70.3%      60.0%      60.0%      75.0%      60.0%      90.0%      74.1%      88.9%      88.9%       75.0%
                                                                                                   BCDF                   cdf        cdf

1 time                            22          11          2          4          5          4          1          3          1          1           1
                               15.8%       17.2%      13.3%      26.7%      25.0%      26.7%       5.0%      11.1%      11.1%      11.1%       12.5%
                                               g                     g          g          g

2 times                            9           5          2          1          -          2          1          2          -          -           1
                                6.5%        7.8%      13.3%       6.7%                 13.3%       5.0%       7.4%                             12.5%

3 or more times                    5           3          2          1          -          -          -          2          -          -           -
                                3.6%        4.7%      13.3%       6.7%                                        7.4%                                  

TMG SUMMARY RATE - None          103          45          9          9         15          9         18         20          8          8           6
                               74.1%       70.3%      60.0%      60.0%      75.0%      60.0%      90.0%      74.1%      88.9%      88.9%       75.0%
                                                                                                   BCDF                   cdf        cdf

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q62A.  How easy is it to find and understand information 
using the Member Handbook?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------
                                 (A)         (B)        (C)        (D)        (E)        (F)        (G)        (H)        (I)        (J)         (K)

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            366         183         52         37         45         39         48         44         24         42          34
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         13           7          3          2          3          -          2          2          -          1           -

Very easy                        233         127         41         24         28         23         29         27         12         28          20
                               63.7%       69.4%      78.8%      64.9%      62.2%      59.0%      60.4%      61.4%      50.0%      66.7%       58.8%
                                               i     eFGhIK

Somewhat easy                    120          50         10         11         16         15         18         15          9         13          13
                               32.8%       27.3%      19.2%      29.7%      35.6%      38.5%      37.5%      34.1%      37.5%      31.0%       38.2%
                                                                                c          C          C          c                                 c

Difficult                         13           6          1          2          1          1          1          2          3          1           1
                                3.6%        3.3%       1.9%       5.4%       2.2%       2.6%       2.1%       4.5%      12.5%       2.4%        2.9%

I did not try to look up          99          50          8          9         19         10         14         12          4         11          12
information in the       
Member Handbook          

I do not have a copy of          182          94         23         22         15         32         21         15         19         15          20
my health plan's Member  
Handbook                 

TMG SUMMARY RATE - Very          353         177         51         35         44         38         47         42         21         41          33
easy/Somewhat easy             96.4%       96.7%      98.1%      94.6%      97.8%      97.4%      97.9%      95.5%      87.5%      97.6%       97.1%

TMG SUMMARY RATE - Very          233         127         41         24         28         23         29         27         12         28          20
easy                           63.7%       69.4%      78.8%      64.9%      62.2%      59.0%      60.4%      61.4%      50.0%      66.7%       58.8%
                                               i     eFGhIK

Comparison Groups: BCDEFGHIJK
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q62B.  If you had a problem getting the help you needed 
from Customer Service, what kind of problem did you have? 
(Mark all that apply)

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            361         182         52         42         47         34         40         37         35         34          40

Total Respondents                295         139         40         33         39         32         29         31         28         34          29
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

It was difficult to get           63          33         11         10          6          7          5          9          4          5           6
through to Customer            21.4%       23.7%      27.5%      30.3%      15.4%      21.9%      17.2%      29.0%      14.3%      14.7%       20.7%
Service on the telephone 

The Customer Service              40          21          4          2         11          4          3          5          7          -           4
Representative did not         13.6%       15.1%      10.0%       6.1%      28.2%      12.5%      10.3%      16.1%      25.0%                  13.8%
have the information I   
needed                   

The Customer Service              17           7          1          2          2          -          1          -          4          3           4
Representative did not          5.8%        5.0%       2.5%       6.1%       5.1%                  3.4%                 14.3%       8.8%       13.8%
give me the correct      
information              

The Customer Service              17          10          3          3          4          -          3          2          1          -           1
Representative did not          5.8%        7.2%       7.5%       9.1%      10.3%                 10.3%       6.5%       3.6%                   3.4%
follow-up with me        

The Customer Service              32          21          8          5          3          1          7          2          2          2           2
Representative did not         10.8%       15.1%      20.0%      15.2%       7.7%       3.1%      24.1%       6.5%       7.1%       5.9%        6.9%
follow-up with me in a   
timely manner            

Other                            192          90         25         20         21         22         21         19         17         24          23
                               65.1%       64.7%      62.5%      60.6%      53.8%      68.8%      72.4%      61.3%      60.7%      70.6%       79.3%
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Q62C.  Would you recommend your child's health plan to your 
family or friends? 

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            641         326         84         67         80         80         82         69         45         68          65
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         19           8          2          3          2          1          3          4          2          1           1

Definitely Yes                   380         201         52         46         55         43         46         47         23         38          30
                               59.3%       61.7%      61.9%      68.7%      68.8%      53.8%      56.1%      68.1%      51.1%      55.9%       46.2%

Probably Yes                     217          96         23         15         24         31         33         16         19         29          26
                               33.9%       29.4%      27.4%      22.4%      30.0%      38.8%      40.2%      23.2%      42.2%      42.6%       40.0%

Probably Not                      31          19          8          3          1          3          1          5          2          1           7
                                4.8%        5.8%       9.5%       4.5%       1.3%       3.8%       1.2%       7.2%       4.4%       1.5%       10.8%

Definitely Not                    13          10          1          3          -          3          2          1          1          -           2
                                2.0%        3.1%       1.2%       4.5%                  3.8%       2.4%       1.4%       2.2%                   3.1%

TMG SUMMARY RATE -               597         297         75         61         79         74         79         63         42         67          56
Definitely Yes/Probably        93.1%       91.1%      89.3%      91.0%      98.8%      92.5%      96.3%      91.3%      93.3%      98.5%       86.2%
Yes                      
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Q62D.  Are you familiar with your child's health plan's 
NURSE on-call, a service that allows you to ask health 
information questions to a nurse?

                                      ============================================= DELIVERY SYSTEM ===============================================
                                                                                                                                         St.        
                                                                                                                              St.        Margaret  
                                                                       St.                   ProHealth  St.        St.        Margaret   Mercy at 
                            Total     MDwise     Wishard    Methodist  Francis    ProHealth  Anderson   Vincent    Catherine  Mercy      St. Anthony
                          ----------  ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- ---------- -----------

Total Eligible                   660         334         86         70         82         81         85         73         47         69          66

Total Valid Responses            637         322         81         69         76         80         81         70         46         67          66
                              100.0%      100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%     100.0%      100.0%

No Answer                         23          12          5          1          6          1          4          3          1          2           -

Yes                              362         196         55         45         43         41         47         50         22         32          26
                               56.8%       60.9%      67.9%      65.2%      56.6%      51.3%      58.0%      71.4%      47.8%      47.8%       39.4%

No                               275         126         26         24         33         39         34         20         24         35          40
                               43.2%       39.1%      32.1%      34.8%      43.4%      48.8%      42.0%      28.6%      52.2%      52.2%       60.6%

TMG SUMMARY RATE - Yes           362         196         55         45         43         41         47         50         22         32          26
                               56.8%       60.9%      67.9%      65.2%      56.6%      51.3%      58.0%      71.4%      47.8%      47.8%       39.4%
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11. Glossary of Terms 
 
Accreditation is an official authorization or designation to an organization determined by a 
set of industry-derived standards.  
 
Attributes are the questions that relate to a specific service area or composite as defined by 
NCQA. 
 
CAHPS® Booklet 2006 (Medicaid Child) is a collection of CAHPS® 3.0H mean Summary 
Rates for the 33 Medicaid Child (Non CCC) samples that submitted data to NCQA in 2006. 
 
Composites are the mean of the Summary Rates of attributes within a given service area as 
specified by NCQA.  Each composite category represents an overall aspect of plan quality 
and is comprised of similar questions.   
 
Confidence level is the degree of confidence, expressed as a percentage, that a reported 
number’s true value is between the lower and upper specified range. 
 
Correlation Coefficient is a statistical measure of how closely two variables or measures are 
related to each other.  Coefficients are usually reported as r values. 
 
Disposition (Disposition Category) is the final status assignment given to a member record 
within the sample.  The category signifies both the survey administration protocol used to 
complete the survey (M=Mail, and T=Phone) and the status of the record (M10= mail 
complete, T22= phone, language barrier).  All record code assignments of “10” are considered 
valid responses according to NCQA. 
 
Global Proportions are a breakout of response option results according to the Three-Point 
Score definition, shown as a percentage, not a mean score.  Refer to the Three-Point Score 
definition. 
 
Key Drivers are composites that have been found to impact overall health plan ratings or 
health care rating among the plan members as determined by a regression analysis.   
 
NCBD is the 2006 National CAHPS® Benchmarking Database.  The NCBD data presented 
include summary-level distributions of 95 Medicaid child CAHPS 3.0 Health Plan Survey 
results from 2006. 
 
Over-sampling is sampling more the minimum required sample size. The required sample 
size for Child Medicaid plans is 1,650 in accordance with NCQA protocol.  The overall NCQA 
target number of complete responses is 411.  Therefore, plans may choose to over-sample 
their population to achieve this target number if necessary.  NCQA allows over-sampling of up 
to 30% of the database to aid plans in collecting a suitable amount of survey returns. 
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Rating questions use a scale of 0 to 10 for assessing overall experience (doctor, specialist, 
health care and health plan) with zero being the worst and 10 being the best. 
 
Significance test is a test to determine if an observed difference is too large to have occurred 
by chance alone. 
 
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”, “Not a Problem,” or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
The Myers Group Book of Business consists of the results of 10 Medicaid Child non-CCC 
health plans surveyed by The Myers Group in 2006, which submitted data to NCQA. 
 
Three-Point Score is the result of the process of assigning a value of 1, 2, or 3 to each 
question response category and then computing a numerical average based upon the valid 
responses for each question.  The Three-Point values are assigned to question answer 
categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 

A small problem 2  Sometimes 1  7 & 8 2 

Not a problem 3  Usually 2  9 & 10 3 

   Always 3    

 
Trending is the practice of looking at several years of data in a comparative format to identify 
trends or common links. 
 



 
 

The Myers Group Medicaid Adult CAHPS® - 2007 1 

 
 
 
 
 
 
June 29, 2007 
 
 
 
Jami Young 
Managed Health Services Indiana, Inc. 
1099 N. Meridan, Suite 400 
Indianapolis, IN  46204-1041 
 
Subject:  2007 Final Report for the Consumer Assessment of Healthcare Providers and 

Systems (CAHPS®) Survey 
 
Dear Jami, 
 
The Myers Group is pleased to present your 2007 Final Report for the Consumer 
Assessment of Healthcare Providers and Systems (CAHPS®) Survey.  Our mission is to 
serve the health care community by providing reliable survey research and reports that 
are accurate, comprehensive, user-friendly, and will provide essential information for use 
in your quality improvement initiatives.  As a leader in the managed care survey industry, 
The Myers Group incorporates multi-level quality control mechanisms to ensure 
maximum response rates and data validity.   
 
On behalf of TMG, I thank you for the privilege to serve as your 2007 CAHPS survey 
vendor.  We sincerely appreciate the confidence you have placed in us to help you 
achieve your research objectives, and we look forward to working with you again in the 
future. 
 
Sincerely, 
 
 

 
A.C. Myers 
Chief Executive Officer 
The Myers Group 

2351 Henry Clower Boulevard • Suite D • Snellville, GA 30078
Tel 770-978-3173 • Fax 770-978-6267

www.themyersgroup.net
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Introduction 
 
New in 2007 – Survey and Reporting Changes  
 
 The Agency for Healthcare Research and Quality (AHRQ) replaced the CAHPS® 3.0 Adult 

Survey with the CAHPS® Health Plan Survey 4.0 Adult Version.  CAHPS® 4.0 revisions 
include changes to the number, order and wording of survey questions, as well as changes 
to the composites.  The HEDIS versions of the adult surveys (commercial and Medicaid) 
were also updated for consistency with the CAHPS® 4.0, and several new composites were 
added.  (See Page 1-2, or Technical Notes for a detailed description of each composite.  
Also, see Technical Notes “Question Comparisons for Trending” for a Crosswalk of CAHPS® 
4.0H and CAHPS® 3.0H Surveys.) 

 
 The number of allowable supplemental questions was increased to 20 for both adult and 

child surveys. 
 
 The definition of “complete and valid survey” was revised for the CAHPS® Health Plan 

Survey 4.0H, Adult Version.  For both commercial and Medicaid adult surveys, the 
requirement that Q1 and at least 80 percent of other items be answered has been 
eliminated.   

 
 The Myers Group (TMG) 2007 Medicaid Adult Book of Business has been added as a 

benchmark throughout the report.  This benchmark consists of 45 Medicaid adult samples 
surveyed by TMG in 2007. It is calculated on a plan-level and includes only those samples 
that submitted data to NCQA.  TMG is pleased to provide this up-to-date benchmark for 
comparison of CAHPS® 4.0H results. Historically, the TMG Book of Business mean 
Summary Rates have varied by less than one percent when compared to Quality Compass® 
Public Report. 

 
 Symbols have been added to quickly identify Points of Interest, Helpful Hints, and TMG 

Independent Research: 

This symbol indicates a Point of Interest, which highlights critical information that is 
needed to understand this report.  Examples include definitions, methods of calculations, 
rules, and protocol. 

This symbol indicates Helpful Hints, which provide suggestions for a course of action 
your plan could take when developing quality initiatives. 
 
 
        This symbol indicates TMG Independent Research, which reports findings that TMG 
has collected resulting from in-house research. In addition to the findings included in this 
report please refer to our white paper “Health Plan QI Best Practices” located on the TMG 
website at: 
http://www.themyersgroup.net/docs/PR_BestPractice_ResearchPublished_January07.pdf 
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1. Executive Summary 
The Myers Group (TMG), a National Committee for Quality Assurance (NCQA) certified Health 
Plan Employer Data and Information Set (HEDIS®)1 Survey Vendor, was selected by Managed 
Health Services Indiana, Inc. to conduct its 2007 Consumer Assessment of Healthcare 
Providers and Systems (CAHPS®) 4.0H Medicaid Adult Member Satisfaction Survey.  The 
CAHPS® Health Plan Survey is an integral part of NCQA’s efforts to assess and promote quality 
health care.  NCQA requires CAHPS survey results from health plans that submit data for 
HEDIS, a set of health plan performance measures used for both public reporting and 
accreditation. 
 
Using a mixed (mail and telephone) survey administration methodology per NCQA protocol, the 
Myers Group collected 439 valid surveys from the eligible member population from January 
through May of 2007, yielding a response rate of 16.7%2.   
 
The 2007 and 2006 Summary Rate composite and rating scores for Managed Health Services 
Indiana, Inc. are presented below.  In order to assess how your member satisfaction scores 
compare with other Medicaid adult plans, the 2007 TMG Book of Business and Quality 
Compass®3 2006 (Public Report) benchmarks are also provided.  

                                                      
1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). 
2 Please refer to Section 2 - Project Overview for the calculation used to determine the response rate. 
3 The source for the benchmark data contained in this publication is Quality Compass® 2006 (Public-Report) data and is used with 
the permission of the National Committee for Quality Assurance (NCQA).  Any analysis, interpretation, or conclusion based on this 
data is solely that of The Myers Group, and NCQA specifically disclaims responsibility for any such analysis, interpretation, or 
conclusion.  Quality Compass® is a registered trademark of NCQA.  The number of plan-specific samples used in the Quality 
Compass 2006 (Public-Report) measure is 74. The Myers Group Book of Business contains 45 plan-specific samples. 
4 Trend data for Getting Care Quickly has been recalculated to meet 4.0 specifications.  See Getting Care Quickly on Page 1-2. 

Composites/Measures/Ratings 
2007 

Summary 
Rates 

2006 
Summary 

Rates 

2007 
TMG Book of 

Business 

Quality 
Compass 

2006 
Getting Needed Care 80.8% NA 74.5% NA 
Getting Care Quickly 81.2% 79.4%4 80.0% 81.1% 
How Well Doctors Communicate 84.2% 83.4% 87.1% 86.3% 
Customer Service 63.1% NA 72.9% NA 
Shared Decision Making 90.5% NA 89.7% NA 
Health Promotion and Education (Q8) 52.0% NA 57.1% NA 
Coordination of Care (Q20) 78.1% NA 75.8% NA 
Rating of Health Care (Q12) 64.3% 68.3% 65.9% 73.5% 
Rating of Personal Doctor (Q21) 72.2% 72.9% 76.0% 77.3% 
Rating of Specialist (Q25) 78.4% 74.4% 74.8% 75.9% 
Rating of Health Plan (Q35) 65.6% 65.0% 70.7% 73.0% 
Effectiveness of Care Measures    
Advising Smokers to Quit (ASTQ) 65.1% 69.8% 67.8% 66.2% 
Discussing Smoking Cessation -
Medications 30.7% 21.3% 36.9% 32.6% 

Discussing Smoking Cessation -
Strategies 31.8% 29.1% 37.5% 34.6% 
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CAHPS® 4.0H Medicaid Adult Survey 
Topics in the CAHPS® 4.0H Medicaid Adult Survey include: 
 
 Getting Needed Care 
 Getting Care Quickly 
 How Well Doctors Communicate 
 Customer Service  
 Shared Decision Making (new in 2007) 
 Health Promotion and Education (new in 2007) 
 Coordination of Care (new in 2007) 
 Provider and Plan Ratings 
 Effectiveness of Care Measures 

 
Throughout this report results are shown as “Summary Rates.”  Summary Rates represent the 
percentage of respondents who answer in the most positive way, as defined by NCQA. 
 
The Getting Needed Care composite measures the experiences members had in the last six 
months when attempting to get care from doctors and specialists (Questions 23 and 27).  The 
Summary Rate represents the percentage of members who responded “Usually” or “Always.”  In 
previous years the response options were “A Big Problem,”  “A Small Problem,” and “Not a 
Problem.”  Due to significant changes in response options, this composite is not trendable.   
 
The Getting Care Quickly composite measures members’ experiences with receiving care and 
getting appointments in a reasonable time (Questions 4 and 6).  The Summary Rate represents 
the percentage of members who responded “Always” or “Usually.”  Two questions were dropped 
from this composite in the 2007 survey.  Due to the deletion of two questions in this composite 
NCQA states it is not trendable.  However, TMG has recalculated trend data to include only the 
questions from previous years that are now included in the composite to allow for a valid 
comparison.  
 
The How Well Doctors Communicate composite measures how well providers listen, explain, 
spend enough time with, and show respect for what members have to say (Questions 15-18).  
The Summary Rate represents the percentage of respondents reporting “Always” or “Usually.”  
Although there were minor wording changes in the 2007 survey tool, this composite is still 
trendable. 
 
The Customer Service composite measures the member’s experiences with getting information, 
and treatment by customer service staff in the last six months (Questions 29, 31, and 32).  The 
Summary Rate represents the percentage of members who responded “Usually” or “Always.”  In 
previous years the response options were “A Big Problem,”  “A Small Problem,” and  “Not a 
Problem.” Due to significant changes in response options, this composite is not trendable.   
 
The Shared Decision Making composite measures the member’s experiences with the doctors 
or providers discussing the pros and cons of treatments, and asking the member which choice 
was best for them (Questions 10 and 11). The Summary Rate represents the percentage of 
members who responded “Definitely Yes” or “Somewhat Yes.”  This composite will be 
calculated on a rolling average methodology over a period of two years because of anticipated 
small denominators.  Because this composite is new it will not be publicly reported in the Quality 
Compass benchmark in 2007.   
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The Health Promotion and Education measure evaluates the member’s experiences with doctor 
discussions of specific things to do to prevent illnesses in the last six months (Question 8). The 
Summary Rate represents the percentage of members who responded “Always” or “Usually.”  
Because this composite is new it will not be publicly reported in 2007. 
 
The Coordination of Care measure evaluates the member’s perception that their personal 
doctor seemed informed and up-to-date about the care the member received from other doctors 
and health providers in the last six months (Question 20).  The Summary Rate represents the 
percentage of members who responded “Always” or “Usually.”  Because this composite is new it 
will not be publicly reported in 2007. 
 
There are four questions with responses scaled 0 to 10 in the CAHPS® 4.0H survey: Rating of 
Health Care (Q12), Rating of Doctor (Q21), Rating of Specialist (Q25), and Rating of Health 
Plan (Q35).  Zero represents “worst possible” and 10 represents “best possible.”  The Summary 
Rate represents the percentage of respondents who rated the question an 8, 9, or 10.   
Although these are in different positions in the previous survey all of these rating questions are 
trendable. 
 
Effectiveness of Care Measures include the Medical Assistance with Smoking Cessation 
measures.  The Medical Assistance with Smoking Cessation measure evaluates three 
components:   
1) The percentage of smokers who received advice to quit smoking from their practitioner, 
2)  The percentage whose practitioner discussed smoking cessation medications, and 
3)  The percentage whose practitioner discussed smoking cessation strategies.   
 
The Summary Rate for these measures is the percentage of respondents indicating their 
practitioner had advised them to quit smoking (ASTQ) or discussed a smoking cessation 
medication or strategy with them on at least one occasion in the past 6 months.  The Summary 
Rate for these measures is a rolling average, which is the combination of two years of data.  All 
of these measures are trendable. 
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Accreditation for 2007 Scoring 
NCQA requires Managed Care Organizations (MCOs) to submit specified HEDIS measures and 
HEDIS/CAHPS® 4.0H survey results.  These results account for 35.7 percent of a plan’s 
accreditation score.   
 
CAHPS® 4.0H Measures 
NCQA determines the HEDIS/CAHPS® 4.0H results portion of the score by comparing the 
MCO’s Three-Point Scores to national benchmarks (the 90th percentile of national results) and 
to national thresholds (the 75th, 50th, and 25th percentiles).  NCQA does not take into account 
regional thresholds for CAHPS® measures due to the fact that variations in the regional data are 
not as pronounced.  
 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  See “Three-
Point Score” in Technical Notes for more information on scoring.  To take into account inherent 
sampling variation, prior to scoring, NCQA will add points to each one of the MCO’s ratings and 
composite Three Point Scores.  The table below shows the results for your plan.   

†  In 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service. 
 
 
The second and third columns show your plan’s Three-Point Score before and after the 
sampling variation adjustments.  The fourth column represents the approximate threshold your 
plan achieved when compared to the benchmark.  The fifth column shows the point distribution. 
 
Of the 35.7 points possible for HEDIS measures and CAHPS® results, a total of 12.7 points may 
be awarded for the CAHPS® portion and are distributed if the plan meets or exceeds the 
following percentile scores: 90th (1.411), 75th (1.242), 50th (0.960), 25th (0.564), and 0 (0.282).  
For the Rating of Health Plan, the following points will be distributed: 90th (2.822), 75th (2.484), 
50th (1.920), 25th (1.128), and 0 (0.564).  To receive points toward accreditation scoring, 
measures submitted by the MCO must receive a reportable rate from an NCQA-Certified HEDIS 
Compliance auditor.  If the audited rate for a measure is NA (indicating the denominator was 
less than 100) or NB (indicating the MCO did not offer the benefit required by the measure), the 
points for that measure are redistributed among the remaining required measures.  If the 
measure receives an NR (indicating the measure was materially biased or the MCO chose not 
to report the measure), no points are received.   
 

Composite/Rating Item 
Three-
Point 
Score 

Adjusted 
Three-Point 

Score 

Approximate 
Plan 

Percentile 
Threshold 

Points 

Getting Needed Care 2.38 2.43 <25th 1.411† 
Getting Care Quickly 2.36 2.41 90th 1.411† 
How Well Doctors Communicate 2.52 2.57 90th 1.411 
Customer Service 2.02 2.09 <25th 1.411† 
Rating of Health Care (Q12) 2.19 2.26 <25th 0.282 
Rating of Personal Doctor (Q21) 2.38 2.45 50th 0.960 
Rating of Specialist (Q25) 2.44 2.51 75th 1.242 
Rating of Health Plan (Q35) 2.23 2.30 25th 1.128 
Approximate Points Earned (Out of 12.70 possible) 9.256 
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As stated previously, if the audited report rate for a measure is NA, the points available for that 
measure are redistributed among the remaining required measures.  However, an organization 
cannot have more than four NAs on CAHPS® results or four NAs on HEDIS results, and may not 
exceed six NAs on all HEDIS clinical measures and CAHPS® results combined.  Organizations 
with either more than four HEDIS measure NAs, four CAHPS® NAs or that exceed the total of 
six NAs are scored based on the standards score only and the accreditation status is capped at 
Commendable. 
 

 
 
HEDIS Measures  
In addition to the 12.7 points possible for CAHPS® results, plans can also meet the ASTQ 
HEDIS measure requirement through administration of the CAHPS 4.0H survey.  There are a 
total of 15 HEDIS measures required for the Medicaid product line, worth a combined total of 
23.0 points. The ASTQ measure is worth 1.437 points.   
 
To take into account sampling variation, NCQA adds five percentage points to each HEDIS 
measure result prior to scoring.  Adjusted HEDIS measures are then compared to the national 
benchmark (90th percentile) and thresholds (75th, 50th, and 25th percentiles).  The table below 
shows the ASTQ Score for Managed Health Services Indiana, Inc., as well as the national 
benchmark and thresholds. 
 
 

ASTQ Scoring 

  
Benchmark and Threshold Percentiles 

 90th 75th 50th 25th  
National 74.0 72.0% 66.0% 62.0% 
Your Plan’s 2007 ASTQ Score 65.1% 
Your Plan’s Adjusted 2007 ASTQ Score 70.1% 

 
NCQA determines the HEDIS measures portion of the score by comparing the MCOs’ results to 
a national benchmark (the 90th percentile of national results) and to national thresholds (the 75th, 
50th, and 25th percentiles).   
 

Because benchmark data is provided to the public only to the hundredth of a percentage point and NCQA assigns 
points calculated to the thousandths, results are approximate.  Furthermore, the following point system applies only to 
those MCOs undergoing full accreditation.  When calculating accreditation points the point system used must be the 
same point system that was in place at the time of the organization’s last full accreditation survey.  For example, if a plan 
underwent full accreditation in 2006 then the point system that would be used to rescore their HEDIS/CAHPS® 4.0H 
results is the point system for Accreditation 2006 scoring.  
 
For  2007, all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service.  
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The amount of points possible for the Medicaid ASTQ measure is 1.437.  The table below 
shows Managed Health Services Indiana, Inc.’s ASTQ point calculation.  
 

National Threshold or 
Benchmark Rate Your Plan’s 

2007 ASTQ 
Score 

Your 
Adjusted 

ASTQ 
Score 

Percentile 
(Meets or 
Exceeds) 

Points 

65.1% 70.1% 75th 1.265 
 
 
Use of CAHPS 4.0H results in 2007 Standards for Accreditation  
In addition to the 35.7 points possible for HEDIS measures and CAHPS® results, significant 
improvement over a 3-year period in certain HEDIS and CAHPS® rates could substitute for a 
Quality Improvement Activity (QIA).   Due to the reduced number of improvement opportunities 
resulting from changes in the CAHPS® survey tool, NCQA will give MCOs one improvement 
credit for QI 13 in the 2007 accreditation survey year only.  Additionally, the following CAHPS 
4.0H results can be scored in the Member Connections Standard: 

• Q29. Written Materials (MEM 5) 

• Q31. Information from Customer Services (MEM 5) 
  

Note: Please refer to the 2007 Standards and Guidelines for the Accreditation of MCOs for further details 
about required HEDIS results and scoring. 
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Opportunity Analysis for the Rating of Health Plan  
How members rate their health plan (Q35) is an important indicator of plan quality.  It is also the 
most heavily weighted CAHPS® measure in the HEDIS audit process, and is worth twice as 
many points as other measures.  Therefore, it is important for plans to focus their attention on 
this rating measure.  Satisfaction is influenced by the quality of service provided by the plan, the 
quality of care provided by the plan, and the cost of the plan to the member. 
 
Some composites will impact the Rating of Health Plan satisfaction among your health plan 
members more than others and are considered Key Drivers.  Key Drivers are those health plan 
service areas that are positively tied to the overall rating of the health plan.  A regression 
analysis was performed using the 2007 TMG Medicaid Adult Book of Business5.  This analysis 
measures the relationship between each composite area and the overall health plan rating.  It is 
used to determine which areas of service have the greatest effect on members’ overall 
satisfaction, which helps participating MCOs to develop a strategy to focus attention on the Key 
Driver service measure.  
 
Regression analysis produces a number called a beta coefficient (β)7, which represents the 
degree to which the composite area impacts overall satisfaction; the larger the beta coefficient, 
the greater the impact that area has on satisfaction.  Two composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=1.0846) and Getting 
Needed Care (β=0.798). 
 
Depending on your health plan’s composite percentile ranking when compared to the 2007 TMG 
Medicaid Adult Book of Business, the following information is provided for use in developing 
your quality initiatives: 
 
Strength (Market & Maintain) 
The following plan service area is a Key Driver of Overall Satisfaction among your health plan 
members.  When compared to the 2007 TMG Medicaid Adult Book of Business, your Summary 
Rate for this area is at or above the 75th percentile and is considered a strength of your plan. 
 
 Percentile Ranking Summary Rate 

• Getting Needed Care 81st 80.8% 
 
Opportunity (Investigate & Improve) 
Although this plan service area is also considered a Key Driver of Overall Satisfaction among 
your health plan members, your Summary Rate falls below the 50th percentile when compared 
to the 2007 TMG Medicaid Adult Book of Business. Therefore, the following area is considered 
an opportunity for your plan. 
 
 
 Percentile Ranking Summary Rate 

• Customer Service 13th 63.1% 
 

                                                      
5 The 2007 TMG Medicaid Adult Book of Business consists of 45 Medicaid adult survey results, which were submitted to NCQA in 
2007. 
6 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q35 – Overall Rating of Health Plan), with all other composites held constant. 
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Areas to Monitor 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction are 
identified which rate between the 50th and 75th percentile when compared to the 2007 TMG 
Medicaid Adult Book of Business Summary Rates.  
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Key Drivers for the Rating of Health Care  
How members rate their health care (Q12) is an important measure of quality, as it gives 
members an opportunity to rate all of the health care they have received in the last 6 months. 
The health care rating provides feedback to health plans to help improve their members’ quality 
of care.  TMG performed a regression analysis on the results from plans represented in the 
2007 TMG Medicaid Adult Book of Business to determine the Key Drivers for the Rating of 
Health Care.  
 
Three composites have been identified as Key Drivers for the Rating of Health Care based on 
the regression analysis: How Well Doctors Communicate (β=0.722), Shared Decision Making 
(β=0.561), and Getting Needed Care (β=0.526).  The Rating of Health Care is also highly 
correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between a doctor and their patient is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.   
 
Getting Needed Care is a key indicator of access to care.  The ability to make appointments and 
see a provider is critical to ensuring that illness is prevented or that an existing illness does not 
progress further.  It is the responsibility of the health plan to ensure that its provider network is 
large enough to provide appropriate access to plan members.  
 
Below are your plan’s percentile rankings in these areas when compared to the 2007 TMG 
Medicaid Adult Book of Business as well as your plan’s Summary Rates.  High ratings in these 
areas are essential to members’ satisfaction with the care they receive.   
 
 Percentile Ranking Summary Rate 

• How Well Doctors Communicate 20th 84.2% 

• Shared Decision Making 54th 90.5% 

• Getting Needed Care 81st 80.8% 
 
Rankings below the 50th percentile would indicate that this is an area that should be investigated 
by the health plan.  The Myers Group offers Patient Satisfaction with Physician studies to help 
further drill down areas that may need attention to provide better care to plan members.  
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Noteworthy Findings and Conclusions 
Information obtained from consumer surveys allows plans to measure how well they are 
meeting their members’ expectations and needs.  Further analysis of survey results can reveal 
areas of opportunity for improvement to target and thereby increase the quality of care provided.   
 
The following section identifies significant7 trend and benchmark comparisons with respect to 
composite and rating areas.  For a more detailed analysis of trending and benchmarking, please 
refer to Sections 3 and 4.  
 
 Trending8 – One crucial measure of a health plan’s ability to manage care is its capacity to 

demonstrate improvement in key areas over time.  The CAHPS® 4.0H survey allows plans to 
track changes in results that are important to them, and to measure the plan’s success in 
those areas in order to more effectively meet members’ needs and expectations. 

 

• Composites: When compared to 2006 trend data:  
 Getting Care Quickly shows no significant change in score. 
 How Well Doctors Communicate shows no significant change in score. 

 

•  Ratings: When compared to 2006 trend data: 
 Rating of Health Care (Q12) shows no significant change in score. 
 Rating of Personal Doctor (Q21) shows no significant change in score. 
 Rating of Specialist (Q25) shows no significant change in score. 
 Rating of Health Plan (Q35) shows no significant change in score. 

 

• Attributes: The survey questions that comprise the composites are called attributes.  Due 
to changes in the survey tool, there are only 6 attributes in the Medicaid Adult Survey 
which are eligible for trending this year.  

 
All six attributes show no significant differences in Summary Rates when compared to 
2006. 

 
 2007 TMG Book of Business – The Myers Group Book of Business consists of the 2007 

data from each of the 45 Medicaid adult samples surveyed by TMG, that submitted to 
NCQA. It is the only 2007 CAHPS® 4.0H benchmark available at this date,9 providing a 
benchmark for each question from the current survey.  Historically the TMG Book of 

                                                      
7 To be “significant,” differences must be attributed to real changes or variations, and not to chance.  TMG uses a mathematical 
procedure to judge whether differences are due to true differences in the populations or may be attributed to chance. When a 
difference is determined to be significant, the chance that it is not truly different is set to be 5% (or 1 in 20), That is, comparisons are 
determined to be significant at a 95% significance level. 
8 For a detailed analysis of trend information please refer to Section 3 of this report. 
9 2007 Quality Compass will be available in the fall of 2007. 

Due to significant changes in the 2007 CAHPS® 4.0H survey, the following composites and measures are not 
trendable: Getting Needed Care, Customer Service, Shared Decision Making, Health Promotion and Education, 
and Coordination of Care. 
 
In order to provide a valid trend comparison for Getting Care Quickly, TMG has recalculated your plan’s trend data 
to include only the two questions that currently comprise this composite.  Therefore, trend results shown in this 
report will not match results shown in previous years’ reports. 
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Business mean Summary Rates have varied by less than one percent when compared to 
Quality Compass® Public Report. 

• Composites/Additional Measures: When compared to other plans in the 2007 TMG Book 
of Business: 
 Getting Needed Care is significantly above. 
 Getting Care Quickly is not significantly different. 
 How Well Doctors Communicate is not significantly different. 
 Customer Service is significantly below. 
 Shared Decision Making is not significantly different. 
 Health Promotion and Education is not significantly different. 
 Coordination of Care is not significantly different. 

• Ratings: When compared to other plans in the 2007 TMG Book of Business:  
 Rating of Health Care (Q12) is not significantly different. 
 Rating of Personal Doctor (Q21) is not significantly different. 
 Rating of Specialist (Q25) is not significantly different. 
 Rating of Health Plan (Q35) is significantly below. 

 
 Quality Compass National Benchmark – In order to assess how your member satisfaction 

scores compare with other plans, a national benchmark, Quality Compass Medicaid 2006, is 
also provided.  Quality Compass is a national database, created by NCQA to provide health 
plans with comparative information on the quality of the nation’s managed care plans.  In 
2006 there were 74 Medicaid adult plans that chose to release their results publicly.  Those 
plans form the Quality Compass Medicaid 2006 – Public Report Benchmark.   

 

 

• Composites: When compared to the national Quality Compass Medicaid – Public Report 
Benchmark:  
 Getting Care Quickly is not significantly different. 
 How Well Doctors Communicate is not significantly different. 

 

• Ratings: When compared to the national Quality Compass Medicaid – Public Report 
Benchmark:  
 Rating of Health Care (Q12) is significantly below. 
 Rating of Personal Doctor (Q21) is significantly below. 
 Rating of Specialist (Q25) is not significantly different. 
 Rating of Health Plan (Q35) is significantly below. 

 
 

Due to significant changes to the 2007 CAHPS® 4.0H survey tool, Quality Compass benchmarks are 
not available for the following composites: Getting Needed Care, Customer Service, Shared Decision 
Making, Health Promotion and Education, and Coordination of Care.  
 
In order to provide a valid benchmark comparison for Getting Care Quickly, TMG has recalculated this 
composite in Quality Compass 2006 to represent the average of the published results of the two 
questions that currently comprise this composite (currently Questions 4 and 6; previously Questions 16 
and 19).  
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2. Project Overview 
Your Account Executive for this project is Nanette Lovins (803-396-2651), and your Project 
Manager is Kelly Stegall (770-978-3173, ext. 317).  Should you have any questions or 
comments regarding any aspect of the survey or reporting process, please feel free to call 
either your Account Executive or your Project Manager.  Additionally, Debbie Torre, Director 
of Operations, is available to address questions at 770-978-3173, ext. 308. 
 
Background 
The Myers Group was selected by Managed Health Services Indiana, Inc. to conduct its 2007 
CAHPS® 4.0H Medicaid Adult Member Satisfaction Survey.  The Consumer Assessment of 
Healthcare Providers and Systems (CAHPS®) surveys are a set of survey tools developed to 
evaluate patients’ satisfaction with their health plans.  Developed jointly by the Agency for 
Healthcare Research and Quality (AHRQ) and NCQA, the CAHPS® 4.0H survey is the most 
comprehensive tool available for assessing consumers’ experiences with their health plan. 
 
This report summarizes results derived from the CAHPS® 4.0H Medicaid Adult Survey as 
applied to a random sample of your health plan members and presents the findings by plan 
service area (composite) and by each individual question (attribute).  The topics covered by 
the CAHPS® 4.0H Survey are: (Composites) Getting Needed Care; Getting Care Quickly; How 
Well Doctors Communicate; Customer Service; and Shared Decision Making; (Additional 
Measures) Health Promotion and Education; and Coordination of Care; and (Ratings) of 
Health Care, Personal Doctor, Specialist, and Health Plan.  
 
In general, satisfaction is presented by Summary Rates, which represent the percent of 
respondents who chose the most positive question responses as specified by NCQA.  In 
many cases, scores are also shown alongside the 2007 TMG Medicaid Adult Book of 
Business and 2006 Quality Compass - Medicaid, in order to offer your plan an assessment of 
how well it performs in comparison to other plans. 
 
Response Rate 
The required sample size is 1,350 in accordance with NCQA protocol for adult Medicaid plans, 
although plans may choose to over-sample or augment10 their population if necessary.  Your 
plan’s sample size is 2,700.  After adjusting for ineligible members, your survey response rate 
is 16.7%.   
 
NCQA allows members to submit surveys through a mail-only or mixed (mail and phone) 
methodology.  Your health plan’s 439 valid surveys were submitted to The Myers Group via 
the mixed collection method (225 Mail and 214 Telephone).  The overall NCQA target number 
of valid surveys is 411. 
 
A response rate is only calculated for those members who were eligible and able to respond.  
According to NCQA protocol, ineligible members include those who are deceased, do not 
meet the eligible population criteria, have a language barrier, or are either mentally or 
physically incapacitated.  Non-respondents include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 

                                                      
10 Although plans may choose to augment their population, augments are not included in the Response Rate calculation or survey 
disposition groupings. 
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members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The table below shows the total number of members in the sample that fell into each of the 
various disposition categories.  Depending upon the survey protocol, some of the groupings 
below may not apply. 
 

Disposition Group Disposition Category N 
Deceased  (M20/T20) 1 

Does not meet eligibility criteria  (M21/T21) 53 
Language barrier  (M22/T22) 13 

Mentally/physically incapacitated  (M24/T24) 11 
Ineligible 

Total Ineligible 78 
Bad address/phone (M23/T23) 128 

Refusal  (M32/T32) 188 
Maximum attempts made  (M33/T33) 1867 

Non-response 

Total Non-response 2183 
 
Ineligible surveys are subtracted from the sample size when computing a response rate as 
shown below. 
 

Completed surveys 
Sample size – Ineligible surveys =  Response Rate 

 
Using the final figures from Managed Health Services Indiana, Inc.’s Medicaid Adult survey, 
the numerator and denominator used to compute your response rate are presented below. 
 

225 (Mail) + 214 (Phone)  439 
2,700 (Sample) – 78 (Ineligible) = 2,622 = 16.7% 

 
Refer to the Technical Notes for the protocol used to calculate the response rate and 
administer the survey. 
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Profile of Survey Respondents  
The demographic characteristics of respondents surveyed should be representative of your 
member population.  The Myers Group follows NCQA protocol to help achieve a 
representative sample of your plan’s member population.  Page 2A shows the percentage of 
respondents by demographic category (age, gender, education, health status, and 
race/ethnicity) within your respondent group.  
 
The demographic makeup of your plan’s member base may not mirror the “average” plan; 
therefore, caution is recommended when making comparisons to benchmark data.  Page 2B 
provides the percentage of respondents by demographic category compared to the 2007 TMG 
Medicaid Adult Book of Business, and 2006 Quality Compass - Medicaid (Public Report) 
measures.  Page 2C provides the percentage of respondents by demographic category 
compared to your plan’s 2006 and 2005 demographics.  To help you identify how your plan’s 
population compares to other plans and to previous data, significant differences are 
determined by a z-test for statistical significance and then highlighted.  (Refer to the Technical 
Notes for more information on this topic.) 
 
 Demographic comparisons (TMG Book of Business): Page 2B shows there are 

significant differences between your plan and the 2007 TMG Book of Business in the 
following demographic categories: Gender, Age, and Race. 

 
 Demographic comparisons (Quality Compass-Medicaid): Page 2B shows there are 

significant differences between your plan and Quality Compass 2006 in the following 
demographic categories: Gender, Age, Race, and Education. 

 
 Demographic comparisons (Trending): Page 2C shows that when comparing your 

current demographics with that of 2006, there have been no significant changes in your 
plan’s population. 

 
 
Through years of experience and analysis of our current Book of Business, The Myers Group 
has observed that the demographics of a response group may have an effect on the overall 
satisfaction results.  The comments and charts below represent generalized results.  Your 
plan results are presented in the Segmentation Section (Section 6) and may differ from the 
2007 TMG Book of Business.  Although differences may occur, it is more likely attributable to 
sampling error.  Therefore, attention should be directed towards general observations and 
less to specific variations. 
 
 
 Older members give higher ratings of overall 

satisfaction. 
 
 
 
 
 
 
 
 

Demographic Category 
TMG Book of 
Business Q35 

Summary 
Rate 

55 or older 75.1% 
45 – 54  72.6% 
35 – 44  68.3% 

Age 

18 – 34  69.9% 
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 More educated members give lower ratings of 

overall satisfaction. 
 
 
 
 
 
 
 
 
 
 
 Members who report better health status give 

higher ratings of overall satisfaction. 
 
 
 
 
 
 
 
 
 
 
 
A larger proportion of these types of respondents (i.e. older, more educated, better health 
status) could affect your plan’s satisfaction scores.  A comprehensive detail of demographic 
results for your plan is presented in Segmentation Analysis – Section 6. 
 
 
Charts 2A – 2C 
 

Demographic Category 
TMG Book of 
Business Q35 

Summary 
Rate 

4-Yr College 
or more 64.3% 

Some College 
or 2-Yr degree 67.8% Education 

High School 72.6% 

Demographic Category 
TMG Book of 
Business Q35 

Summary 
Rate 

Excellent 81.9% 
Very good 76.1% 

Good 69.0% 
Fair 66.0% 

Health 
Status 

Poor 63.6% 



Profile of Survey Respondents Managed Health Services Indiana, Inc.
Survey Demographic Comparisons Medicaid Adult CAHPS® 

439  Total Respondents

* Health status is defined by member.

* Race/Ethnicity figures will not equal 100% because they are separate questions.  "Other" 
includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."

AGE

18 - 34
64.3%

35 - 44
23.4%

45 - 54
10.1%

55 or older
2.3%

GENDER

Male
9.0%

Female
91.0%

EDUCATION

HS 
Graduate 

or less
69.5%

Some 
College
26.3%

College 
Graduate 
or more

4.3%

HEALTH STATUS*

Good
32.5%

Fair/Poor
30.3% Excellent/ 

Very good
37.2%

4.8%

0.5%

4.4%

19.6%

75.1%

0% 25% 50% 75% 100%

White

Black/African-American

Hispanic/Latino

Asian

Other

RACE/ETHNICITY*
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Profile of Survey Respondents Managed Health Services Indiana, Inc.
Benchmark Comparisons Medicaid Adult CAHPS® 

 
439  Total Respondents

Managed 
Health 

Services 
Indiana, Inc.

TMG Book of 
Business*

QC 2006 
(Public 

Report)*

2007 2007 2006 Plan to TMG Plan to QC

Gender Male 9.0% 25.4% 25.1% Below Below

Female 91.0% 74.6% 74.9% Above Above

Age 18 - 34 64.3% 41.8% 38.2% Above Above

35 - 44 23.4% 21.0% 22.0% Not Sig. Not Sig.

45 - 54 10.1% 20.4% 18.8% Below Below

55 or older 2.3% 16.8% 16.9% Below Below

Race/Ethnicity*** White 75.1% 51.0% 55.3% Above Above

Black/African-American 19.6% 29.1% 24.7% Below Below

Hispanic/Latino 4.4% 18.2% 15.9% Below Below

Asian 0.5% 3.2% 3.6% Below Below

Other 4.8% 16.6% 13.3% Below Below

Education High School Graduate or less 69.5% 68.5% 63.9% Not Sig. Above

Some College 26.3% 25.4% 25.8% Not Sig. Not Sig.

College Graduate or more 4.3% 6.1% 5.3% Not Sig. Not Sig.

Health Status Excellent/Very good 37.2% 35.3% 35.3% Not Sig. Not Sig.

Good 32.5% 30.8% 31.2% Not Sig. Not Sig.

Fair/Poor 30.3% 33.9% 33.5% Not Sig. Not Sig.

 Older members give higher ratings of overall satisfaction.
     More educated members give lower ratings of overall satisfaction.
     Members who report better health status give higher ratings of overall satisfaction.

Demographic Category
Significance Testing**

Our research has shown:

**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes the result that 
would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant 
difference in percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance 
level.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA. NCQA 2006 Quality Compass® 
(Public-Report) is the mean of 74 plan-specific samples that submitted to NCQA in 2006 and publicly reported.  Refer to the Technical Notes for more information.

*** Race/Ethnicity figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."
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Profile of Survey Respondents Managed Health Services Indiana, Inc.
Demographic Trending Medicaid Adult CAHPS® 

439  Total Respondents

2006 to 2007 2005 to 2007

Gender Male 9.0% 10.3% 7.6% Not sig. Not sig.
Female 91.0% 89.7% 92.4% Not sig. Not sig.

Age 18 - 34 64.3% 61.3% 64.6% Not sig. Not sig.
35 - 44 23.4% 28.0% 23.1% Not sig. Not sig.
45 - 54 10.1% 7.8% 9.7% Not sig. Not sig.
55 or older 2.3% 2.9% 2.6% Not sig. Not sig.

Race/Ethnicity** White 75.1% 68.4% 63.1% Not sig. Sig. increase
Black/African-American 19.6% 25.2% 29.6% Not sig. Sig. decrease
Hispanic/Latino 4.4% 4.2% 3.2% Not sig. Not sig.
Asian 0.5% 0.8% 0.5% Unable to Test Unable to Test
Other 4.8% 5.6% 6.9% Not sig. Not sig.

Education High School Graduate or less 69.5% 65.0% 62.6% Not sig. Not sig.
Some College 26.3% 32.1% 34.9% Not sig. Sig. decrease
College Graduate or more 4.3% 2.9% 2.6% Not sig. Not sig.

Health Status Excellent/Very good 37.2% 35.1% 41.1% Not sig. Not sig.
Good 32.5% 35.5% 29.4% Not sig. Not sig.
Fair/Poor 30.3% 29.3% 29.4% Not sig. Not sig.

* Significance Testing -  "Sig. increase" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher for 2007 when compared to 
previous years.  "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower for 2007 when compared to 
previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the percentages.  "Unable to Test" denotes that there 
was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.  
** Race and Ethnicity figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, 
and respondents who answered "Other."

Significance Testing*
Demographic Category 2007 2006 2005
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3. Trend Comparisons 
The CAHPS® 4.0H survey is designed to use composite scores to facilitate the aggregation of 
information and the communication of results.  Questions are combined into composite 
categories comprising a particular service area managed by your plan.  These composites, 
the questions that make up composites (attributes), additional measures, and rating questions 
are shown on the following trend pages.   Trending to 2006 and 2005 data is also shown when 
available. 
 
Page 3A Trend Comparisons 

Shows how your health plan’s 2007 composite, attribute, and rating Summary 
Rates compare to your scores from 2006 and 2005.  Significant differences are 
highlighted. 

 
Pages 3B-3C Trend Comparisons  

Shows a graphical presentation of a year-to-year comparison of Summary 
Rates of Composites, Ratings and Effectiveness of Care Measures. Page 3B 
shows composite and rating scores. Page 3C shows Effectiveness of Care 
Measure results. 

 
 

 
 
Charts 3A – 3C 
 
 
 

Due to significant changes in the 2007 CAHPS® 4.0H survey the following composites and measures are not 
trendable: Getting Needed Care, Customer Service, Shared Decision Making, Health Promotion and Education, 
and Coordination of Care.  Only trendable composites are shown in Section 3.  
 
In order to provide a valid trend comparison for Getting Care Quickly, TMG has recalculated your plan’s trend 
data for this composite to include only the two questions that currently comprise the 2007 definition.  Therefore, 
trend results shown in this report will not match results shown in previous years’ reports. 
 



Trend Comparisons Managed Health Services Indiana, Inc.
Composites, Attributes, and Ratings of Member Satisfaction Medicaid Adult CAHPS® 

439  Total Respondents

Valid n
Summary 

Rate* Valid n 
Summary 

Rate* Valid n 
Summary 

Rate* 2006 to 2007 2005 to 2007

Getting Care Quickly***
311

81.2%
168

79.4%
140

80.6% Not sig. Not sig.

Q4. Obtaining needed care right away 197 82.7% 108 79.6% 90 81.1% Not sig. Not sig.

Q6. Obtaining care when needed, not when 
needed right away 311 79.7% 168 79.2% 140 80.0% Not sig. Not sig.

How Well Doctors Communicate
271

84.2%
191

83.4%
163

86.5% Not sig. Not sig.

Q15. Doctors explaining things in an understandable 
way 271 86.3% 191 86.4% 163 85.3% Not sig. Not sig.

Q16. Doctors listening carefully to you 270 83.0% 190 83.2% 163 89.6% Not sig. Not sig.

Q17. Doctors showing respect for what you had to 
say 267 85.8% 188 85.6% 163 89.0% Not sig. Not sig.

Q18. Doctors spending enough time with you 270 81.9% 190 78.4% 162 82.1% Not sig. Not sig.

Rating of Health Care  (Q12) 322 64.3% 189 68.3% 161 65.8% Not sig. Not sig.

Rating of Personal Doctor  (Q21) 334 72.2% 203 72.9% 157 77.7% Not sig. Not sig.

Rating of Specialist  (Q25) 139 78.4% 82 74.4% 67 85.1% Not sig. Not sig.

Rating of Health Plan  (Q35) 392 65.6% 243 65.0% 193 66.3% Not sig. Not sig.

Effectiveness of Care Measures (Rolling Averages)****                                                                                                         

269 65.1% 179 69.8% 81 NA Not sig. NA

267 30.7% 178 21.3% 80 NA Sig. increase NA

264 31.8% 179 29.1% 80 NA Not sig. NA

200520062007 Significance Testing **

**** The Summary Rate for Effectiveness of Care Measures are rolling averages of two years of data.  If there are not at least 100 responses from two years of data the results will not be reported and 
will be recorded as "NA" by NCQA.

Advising Smokers to Quit (ASTQ) 

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the Technical Notes for more 
information.

** Significance Testing -  "Sig. increase" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is higher for 2007 when compared to previous years.  
"Sig. decrease" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower for 2007 when compared to previous years.  "Not Sig." denotes that 
there was insufficient support to conclude that there was a significant difference between the  percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  
All significance testing is performed at the 95% significance level.  Significance testing of composites should be used with caution as a rough guideline, since the test procedure is approximate.

Smoking Cessation - Medication

Smoking Cessation - Strategies

*** For comparison purposes the 2004-2006 Summary Rates for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In previous years this composite included four 
questions, therefore the results shown here will not match results shown in previous reports.

Composite/Attribute/Rating Items
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Trend Comparisons Managed Health Services Indiana, Inc.
Composites and Ratings of Member Satisfaction Medicaid Adult CAHPS® 

439  Total Respondents

Getting Care 
Quickly

How Well Doctors 
Communicate

Rating of Health 
Plan Q35

Rating of 
Specialist Q25

Rating of 
Personal Doctor 
Q21

Rating of Health 
Care Q12

81.2%

84.2%

64.3%

72.2%

78.4%

65.6%

79.4%

83.4%

68.3%

72.9%

74.4%

65.0%

80.6%

86.5%

65.8%

77.7%

85.1%

66.3%

2007 2006 2005

The Myers Group Medicaid Adult Survey—2007  3B



Four-Year Trend Comparisons Managed Health Services Indiana, Inc.
Effectiveness of Care Measures Medicaid Adult CAHPS® 

439  Total Respondents

Smoking 
Cessation - 
Strategies

Smoking 
Cessation - 
Medication

Advising 
Smokers to 
Quit (ASTQ) 

65.1%

30.7%

31.8%

69.8%

21.3%

29.1%

NA

NA

NA

2007 2006 2005
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4. Benchmark Comparisons 
Quality Compass data is used as a benchmark for comparison to see how well your plan 
performs in comparison to those plans that submitted their data to NCQA in 2006.  A 
comparison is also made to NCQA’s Three-Point Benchmark scale used for accreditation 
through the organization.  NCQA’s accreditation benchmark is comprised of data from 
Medicaid adult plans that reported their scores to the organization.  Additionally, a 
comparison to TMG’s 2007 Medicaid Adult Book of Business is provided. 
 
Your plan’s 2007 member satisfaction summary data, as well as several benchmarks for 
comparison, are all organized into the following charts. 
 
Page 4A 2006 Quality Compass (Medicaid Adult Public-Report) Percentiles 

Shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean and 
percentile (25th, 50th, 75th, and 90th) scores generated from the 74 plan-
specific Medicaid adult samples nationwide (reporting year 2006) who chose 
to report their plan-level scores publicly.  Your plan’s percentile ranking is 
shown beside each score.  

 
Page 4B 2007 TMG Medicaid Adult Book of Business Percentiles 

Shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean and 
percentile (25th, 50th, 75th, and 90th) scores generated from the 45 plan-
specific Medicaid adult samples contracted with TMG to administer the 
CAHPS 4.0H survey and to submit data to NCQA in 2007.  Your plan’s 
percentile ranking is shown beside each score. Historically, the TMG 
Medicaid Adult Books of Business have varied by less than 1% from NCQA’s 
Quality Compass Public Report. 

 
Page 4C 2007 TMG Book of Business and 2006 Quality Compass (Public-Report and 

All Plans) Summary Rate Comparison 
Page 4C shows how your health plan’s composites, attributes, ratings, and 
Effectiveness of Care measures Summary Rates compare to the mean score 
of the 2007 TMG Book of Business and 2006 Quality Compass (Public-
Report and All Plans.  The Public Report benchmark includes the 74 
Medicaid adult plans that submitted to NCQA and chose to report their plan-
level scores publicly.  The All Plans benchmark includes approximately 84 
samples of Medicaid adult plans that submitted to NCQA. Significant 
differences are highlighted. 

 
Page 4D 2006 National CAHPS® Benchmarking Database (NCBD) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to the NCBD Benchmark. Note: NCBD Summary Rate 
definitions are not the same as NCQA Summary Rate definitions.  Your plan’s 
Summary Rate has been recalculated on this page to match NCBD Summary 
Rate definitions. The NCBD Summary Rate definitions are shown in the 
second column of this table. The NCBD data presented includes the 
summary-level distributions of 119 Medicaid Adult CAHPS® 3.0 Health Plan 
Survey results from 2006. 
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A brief description of each benchmark, as well as their pros and cons are shown in the 
table below: 

 
 

Benchmark Definition 
# of 

Plans Pros Cons 

2006 Quality 
Compass 
Public Report 

Includes the Medicaid 
adult samples that 
submitted data to NCQA 
in 2006 and allowed their 
data to be publicly 
reported 

74 * Provides a benchmark 
for each question from 
the survey 
* Permits precise 
percentile ranking of 
plan compared to 
benchmark 

* Contains fewer 
plans than All-Plans 
benchmark 

2006 Quality 
Compass All-
Plan Report 

Includes all Medicaid 
adult samples that 
submitted data to NCQA 
in 2006 

84 * Contains more plans 
than Public Report 
* Is shown in NCQA’s 
The State of Health 
Care Quality and on 
NCQA’s website 

* Only contains 
benchmarks for 
certain key questions, 
Composites and 
Rating Questions 

2006 National 
CAHPS® 
Benchmarking 
Database 
(NCBD) 

Includes all Medicaid 
adult samples that 
submitted data to NCBD 
in 2006. Summary Rate 
definitions are not the 
same as standard 
CAHPS definitions. 

119 * Contains more plans 
than Quality Compass. 
*Breaks out the 
Summary Rate to 
include only the most 
positive response 
option. 

* Only contains 
benchmarks for 
certain key questions, 
Composites and 
Rating Questions. 
*May include data 
that does not follow 
standard CAHPS® 
data collection 
protocol. 

2007 TMG 
Book of 
Business 

Includes all the Medicaid 
adult samples that 
contracted with TMG to 
administer the 2007 
CAHPS 4.0H survey, and 
submitted that data to 
NCQA   

45 * Is the only 2007 
CAHPS 4.0H 
benchmark available at 
this date11 
* Provides a benchmark 
for each question from 
the survey 
* Permits precise 
percentile ranking of 
plan compared to 
benchmark 

* Contains fewer 
plans than Quality 
Compass Public 
Report and All-Plans 
benchmarks12. 

 
Charts 4A – 4D 
 
 

                                                      
11 2007 Quality Compass will be available in the fall of 2007. 
12 Historically the TMG Book of Business has varied by less than 1% from NCQA’s Quality Compass Public Report. 



Benchmark Comparisons Managed Health Services Indiana, Inc.
2006 Quality Compass® (Public Report) Percentiles Medicaid Adult CAHPS® 

439  Total Respondents

Mean 25th 50th 75th 90th

Getting Care Quickly**** 81.2% 51st 81.1% 78.3% 81.2% 84.6% 86.4%

Q4. Obtaining needed care right away 82.7% 58th 81.8% 78.6% 81.6% 85.3% 88.2%

Q6. Obtaining care when needed, not when needed right away 79.7% 46th 79.9% 77.3% 80.1% 84.0% 86.9%

How Well Doctors Communicate 84.2% 25th 86.3% 84.2% 86.4% 88.2% 91.1%

Q15. Doctors explaining things in an understandable way 86.3% 29th 86.4% 83.9% 87.1% 88.3% 90.8%

Q16. Doctors listening carefully to you 83.0% 18th 87.3% 85.6% 87.4% 88.7% 91.6%

Q17. Doctors showing respect for what you had to say 85.8% 16th 88.6% 86.8% 88.6% 90.1% 92.7%

Q18. Doctors spending enough time with you 81.9% 33rd 82.8% 80.4% 83.2% 85.4% 87.5%

Rating of Health Care  (Q12) 64.3% <10th 73.5% 70.0% 73.0% 77.0% 80.6%

Rating of Personal Doctor  (Q21) 72.2% 11th 77.3% 74.5% 77.4% 80.2% 82.7%

Rating of Specialist  (Q25) 78.4% 67th 75.9% 72.3% 75.8% 79.3% 82.8%

Rating of Health Plan  (Q35) 65.6% 11th 73.0% 69.4% 74.2% 77.2% 79.5%

Advising Smokers to Quit (ASTQ) 65.1% 35th 66.2% 62.9% 67.3% 69.7% 72.1%

Smoking Cessation - Medication 30.7% 37th 32.6% 28.0% 32.1% 35.3% 43.0%

Smoking Cessation - Strategies 31.8% 30th 34.6% 29.8% 34.6% 39.1% 41.7%

Effectiveness of Care Measures  (Rolling Averages)

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the Technical 
Notes for more information.

**** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the results 
have been recalculated for comparison purposes.

** Ranking indicates where your plan's Summary Rate ranks when compared to all other Medicaid Adult plans that publicly reported their results. Summary Rates that are below the 
10th percentile are shown as "<10th."

*** NCQA 2006 Quality Compass ®  (Public-Report), is 74 Medicaid samples that chose to publicly report their Summary Rates to NCQA.  See Technical Notes for more information. 

Composite/Attribute/Rating Items

Your Plan 
Summary 

Rate*

Quality Compass®                               
(Public Report) Mean & Percentiles***Your Plan's 

Ranking**
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Benchmark Comparisons Managed Health Services Indiana, Inc.
2007 TMG Percentiles Medicaid Adult CAHPS® 

439  Total Respondents

Mean 25th 50th 75th 90th

Getting Needed Care 80.8% 81st 74.5% 69.8% 76.1% 78.4% 83.2%

Q23. Ease of getting appointment with a specialist 82.0% 97th 72.7% 69.8% 73.9% 78.1% 81.0%

Q27. Getting care, tests, or treatments necessary 79.5% 68th 76.3% 70.2% 77.7% 81.9% 85.8%

Getting Care Quickly**** 81.2% 47th 80.0% 78.1% 81.4% 83.1% 85.0%

Q4. Obtaining needed care right away 82.7% 59th 81.0% 78.6% 82.0% 84.8% 86.2%

Q6. Obtaining care when needed, not when needed right away 79.7% 43rd 79.0% 76.4% 80.5% 82.6% 84.8%

How Well Doctors Communicate 84.2% 20th 87.1% 84.9% 87.0% 90.2% 90.7%

Q15. Doctors explaining things in an understandable way 86.3% 38th 87.2% 85.3% 86.9% 90.1% 91.2%

Q16. Doctors listening carefully to you 83.0% <10th 87.9% 85.1% 88.5% 90.5% 92.9%

Q17. Doctors showing respect for what you had to say 85.8% <10th 89.4% 86.8% 89.2% 92.0% 93.2%

Q18. Doctors spending enough time with you 81.9% 25th 84.0% 81.9% 84.5% 86.4% 87.8%

Customer Service 63.1% 13th 72.9% 67.5% 73.5% 78.8% 81.2%

Q29. Written material/Internet provide information 55.6% 22nd 63.6% 57.6% 64.9% 68.7% 73.2%

Q31. Getting information/help from customer service 57.1% <10th 69.7% 64.3% 71.1% 75.6% 79.0%

Q32. Treated with courtesy and respect by customer service 
staff 76.5% <10th 85.5% 81.4% 86.2% 89.1% 92.1%

Shared Decision Making 90.5% 54th 89.7% 88.2% 89.9% 91.8% 93.2%

Q10. Health provider talked about pros and cons of choice of 
treatment 91.0% 43rd 91.3% 89.9% 91.8% 93.3% 94.7%

Q11. Doctor/provider asked which choice was best for you 89.9% 68th 88.1% 86.4% 88.7% 91.0% 92.0%

Health Promotion and Education (Q8) 52.0% <10th 57.1% 54.4% 57.8% 59.5% 61.7%

Coordination of Care (Q20) 78.1% 61st 75.8% 71.4% 76.7% 80.0% 82.3%

Rating of Health Care  (Q12) 64.3% 40th 65.9% 62.4% 66.2% 69.2% 73.9%

Rating of Personal Doctor  (Q21) 72.2% 25th 76.0% 72.2% 76.4% 80.0% 81.4%

Rating of Specialist  (Q25) 78.4% 84th 74.8% 71.5% 75.9% 77.7% 80.5%

Rating of Health Plan  (Q35) 65.6% 27th 70.7% 65.3% 69.7% 75.6% 80.4%

Advising Smokers to Quit (ASTQ) 65.1% 32nd 67.8% 64.6% 68.2% 72.7% 78.6%

Smoking Cessation - Medication 30.7% 18th 36.9% 31.6% 36.6% 42.8% 47.4%

Smoking Cessation - Strategies 31.8% 24th 37.5% 32.1% 37.6% 42.0% 46.8%

*** The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  
**** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the results 
have been recalculated for comparison purposes.

** Ranking indicates where your plan's Summary Rate ranks when compared to all other commercial adult plans that submitted data to NCQA through TMG in 2007.  Summary 
Rates that are below the 10th percentile are shown as "<10th."

Composite/Attribute/Rating Items

Your Plan 
Summary 

Rate*

2007 TMG Mean & Percentiles***Your Plan's 
Ranking**

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  4.0H guidelines and generally represent the most favorable response percentages.  Refer to the Technical 
Notes for more information.

Effectiveness of Care Measures  (Rolling Averages)
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Benchmark Comparisons Managed Health Services Indiana, Inc.
2007 TMG Book of Business & 2006 Quality Compass® Medicaid Adult CAHPS® 

439  Total Respondents

Getting Needed Care 210 80.8% 74.5% Above

Q23. Ease of getting appointment with a specialist 139 82.0% 72.7% Above

Q27. Getting care, tests, or treatments necessary 210 79.5% 76.3% Not sig.

Getting Care Quickly**** 311 81.2% 80.0% 81.1% 80.6% Not sig. Not sig. Not sig.

Q4. Obtaining needed care right away 197 82.7% 81.0% 81.8% 81.5% Not sig. Not sig. Not sig.

Q6. Obtaining care when needed, not when needed right away 311 79.7% 79.0% 79.9% 79.6% Not sig. Not sig. Not sig.

How Well Doctors Communicate 271 84.2% 87.1% 86.3% 86.0% Not sig. Not sig. Not sig.

Q15. Doctors explaining things in an understandable way 271 86.3% 87.2% 86.4% 86.2% Not sig. Not sig. Not sig.

Q16. Doctors listening carefully to you 270 83.0% 87.9% 87.3% 86.9% Below Below Not sig.

Q17. Doctors showing respect for what you had to say 267 85.8% 89.4% 88.6% 88.3% Not sig. Not sig. Not sig.

Q18. Doctors spending enough time with you 270 81.9% 84.0% 82.8% 82.5% Not sig. Not sig. Not sig.

Customer Service 85 63.1% 72.9% Below

Q29. Written material/Internet provide information 54 55.6% 63.6% Not sig.

Q31. Getting information/help from customer service 84 57.1% 69.7% Below

Q32. Treated with courtesy and respect by customer service staff 85 76.5% 85.5% Below

Shared Decision Making 144 90.5% 89.7% Not sig.

Q10. Health provider talked about pros and cons of choice of 
treatment 144 91.0% 91.3% Not sig.

Q11. Doctor/provider asked which choice was best for you 139 89.9% 88.1% Not sig.

329 52.0% 57.1% Not sig.

151 78.1% 75.8% Not sig.

Rating of Health Care  (Q12) 322 64.3% 65.9% 73.5% 72.9% Not sig. Below Below

Rating of Personal Doctor  (Q21) 334 72.2% 76.0% 77.3% 77.0% Not sig. Below Below

Rating of Specialist  (Q25) 139 78.4% 74.8% 75.9% 75.9% Not sig. Not sig. Not sig.

Rating of Health Plan  (Q35) 392 65.6% 70.7% 73.0% 72.0% Below Below Below

Advising Smokers to Quit (ASTQ) 269 65.1% 67.8% 66.2% 65.6% Not sig. Not sig. Not sig.

Smoking Cessation - Medication 267 30.7% 36.9% 32.6% 32.0% Below Not sig. Not sig.

Smoking Cessation - Strategies 264 31.8% 37.5% 34.6% 34.1% Not sig. Not sig. Not sig.

Summary 
Rate*

Health Promotion and Education (Q8) - Doctor 
discussed specific things to do to prevent illnesses. 

Coordination of Care (Q20) - Doctor seemed informed/up-
to-date about the care received from other doctors/providers. 

Valid 
n

Public 
Report

Composite/Attribute/Rating Items

Not Available

Not Available

All Plans

Quality Compass® 

Benchmark 
Summary Rates**TMG Book of 

Business**

Significance Testing***

To TMG BoB To Public 
Report To All Plans

**  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  2006 Quality Compass ®  All Plans is the mean 
summary rate from the Medicaid adult plans who submitted to NCQA in 2006 (approximately 84 plan specific samples).  Public Report is the collection of those Medicaid adult plans (74 plan specific 
samples) who chose to report their score publicly, in addition to submitting their scores in Quality Compass ®  All Plans. 
***  Significance Testing - "Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower.  "Above" denotes the results that were found when 
hypothesis tests were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference in percentages.  All 
significance testing is performed at the 95% significance level.  Significance testing of composites should be used with caution as a rough guideline, since the test procedure is approximate. 

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages. 

Effectiveness of Care Measures  (Rolling Averages)

Not Available

Not Available

**** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composite included four questions, therefore the results have been recalculated 
for comparison purposes.

Not Available

The Myers Group Medicaid Adult Survey—2007  4C



Benchmark Comparisons Managed Health Services Indiana, Inc.
2006 NCBD Benchmark Medicaid Adult CAHPS® 

439  Total Respondents

Significance Testing

Your Plan to NCBD

Getting Care Quickly*** Always 55% 52% Not sig.

Q4. Obtaining needed care right away 57% 56% Not sig.

Q6. Obtaining care when needed, not when needed right away 53% 48% Not sig.

How Well Doctors Communicate Always 68% 62% Not sig.

Q15. Doctors explaining things in an understandable way 72% 63% Above

Q16. Doctors listening carefully to you 66% 64% Not sig.

Q17. Doctors showing respect for what you had to say 73% 66% Above

Q18. Doctors spending enough time with you 59% 54% Not sig.

Rating of Health Care  (Q12) 9-10 44% 55% Below

Rating of Personal Doctor  (Q21) 9-10 59% 59% Not sig.

Rating of Specialist  (Q25) 9-10 58% 59% Not sig.

Rating of Health Plan  (Q35) 9-10 48% 53% Below

*** Benchmark results for Getting Care Quickly have been recalculated to include only Questions 4 and 6.  In 2006 this composited included four questions, therefore the 
results have been recalculated for comparison purposes.

*  Summary Rates calculations are defined by National CAHPS Benchmarking Database (NCBD). Your Summary Rates are recalulated to match the NCBD benchmark 
Summary Rate definition, and are shown in the column labeled "Your Plan's Summary Rate." 
**  Source for the benchmark data is NCBD 2006 Chartbook, which presents 119 Medicaid summary-level results for the CAHPS 3.0 Health Plan Survey.  NCBD 
benchmark also includes results from CAHPS surveys that have not been administered according to CAHPS 3.0H specification.  Refer to the Technical Notes for more 
information.

Always

Always

Composite/Attribute/Rating Item Your Plan 
Summary Rate*

NCBD 
Benchmark 

Summary Rate**

NCBD 
Summary 

Rate 
Definition
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Global Proportions 
Pages 4E-G show a graphical presentation of the percentage of members who answered 
each response choice, organized by composite category and the attributes contained within 
each composite.  Also shown are graphical presentations of each of the four global rating 
questions. 
 
Global proportions are a useful tool for understanding how dissatisfied, or even neutral, 
respondents are when they rate a particular question or composite area.  Summary Rates 
alone are not as complete of an indication of performance. 
 
Example: 
 
Summary Rate – 75% (Always and Usually) 
 
By focusing on all the response categories of a question, a high Summary Rate becomes 
less telling as: (1) a relatively large percentage of members are found to be very satisfied 
(“Always”) or (2) a large proportion of the Summary Rate responses are “Usually” 
responses, rather than the more favorable response of “Always.”  As an example, the first 
case would show a higher average rating than the second, even though the Summary Rates 
are equal. 
 

 Summary Rate  
 Always Usually Sometimes/Never 
Case 1. 65% 10% 25% 
Case 2.    15% 60% 25% 

 
 
 
Charts 4E – 4G  
 
 



Global Proportions Managed Health Services Indiana, Inc.
Composite/Attribute Response Distributions Medicaid Adult CAHPS® 

439  Total Respondents

267In the last 6 months, how often did your personal 
doctor show respect for what you had to say? 

In the last 6 months, how often did your personal 
doctor spend enough time with you? 

In the last 6 months, how often did your personal 
doctor listen carefully to you? 

270

17

18

Q#

270

271
In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to 
understand?  

How Well Doctors Communicate

16

Valid n

15

139

210
In the last 6 months, how often was it easy to get 
the care, test or treatment you thought you needed 
through your health plan?     

In the last 6 months, how often was it easy to get 
appointments with specialists?   

311

In the last 6 months, not counting the times you 
needed health care right away, how often did you 
get an appointment for your health care at a 
doctor's office or clinic as soon as you thought you 
needed?        

4

6

In the last 6 months, when you needed care right 
away, how often did you get care as soon as you 
thought you needed?   

23

27

197

Valid n

Valid nQ#

Q# Getting Needed Care

Getting Care Quickly

19%

18%

24%

21%

57%

61%

52%20% 27%

Never/ Sometimes Usually Always

19%

17%

20%

26%

26%

26%

55%

57%

53%

Never/ Sometimes Usually Always

16%

14%

17%

14%

18%

17%

15%

17%

12%

23%

68%

72%

66%

73%

59%

Never/ Sometimes Usually Always
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Global Proportions Managed Health Services Indiana, Inc.
Composite/Attribute Response Distributions Medicaid Adult CAHPS® 

439  Total Respondents

11

In the last 6 months, when there was more than 
one choice for your treatment or health care, did 
a doctor or other health provider ask which 
choice was best for you?

139

Q# Shared Decision Making Valid n

10
In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of 
each choice for your treatment or health care? 

144

29

31

32
In the last 6 months, how often did your health 
plan's customer service staff treat you with 
courtesy and respect? 

85

54

84

In the last 6 months, how often did the written 
materials or the Internet provide the information 
you needed about how your health plan works?  

In the last 6 months, how often did your health 
plan's customer service give you the information 
or help you needed?

Q# Valid nCustomer Service
37%

44%

43%

24%

24%

31%

19%

21%

39%

24%

38%

55%

Never/ Sometimes Usually Always

10%

9%

10%

32%

31%

32%

59%

60%

58%

Def/Somewhat No Somewhat yes Def. yes
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Global Proportions Managed Health Services Indiana, Inc.
Additional Measure/Rating Response Distributions Medicaid Adult CAHPS® 

439  Total Respondents

Valid n

329

20 Coordination of Care 151

Health Promotion and Education

35

322

334

392

25 139

What number would you use to rate your health 
plan?

What number would you use to rate the 
specialist? 

12

What number would you use to rate your 
personal doctor?21

Q#

8

What number would you use to rate all your 
health care in the last 6 months?

Valid nQ# Rating Questions

Additional Measures

25%

21%

14%

30%

20%

29%

44%

59%

58%

48%25% 27%

0-6 7-8 9-10

48%

22%

21%

25%

31%

53%

Never/ Sometimes Usually Always
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Accreditation Assessment 
In addition to conducting an on-site survey to determine the MCO’s compliance with the 
2007 Standards (worth 64.3 points), NCQA determines how well the MCO performs on 
selected audited measures from HEDIS/CAHPS® Percentiles (worth a combined total of 
35.7 points for those seeking full Accreditation13).  To do this, NCQA will evaluate the MCO’s 
results by product line for each required HEDIS clinical measure (worth 23 points); and will 
compare CAHPS 4.0H survey results to national thresholds (worth 12.7 points). 
 

Category Points 
Possible 

Standards (On-site survey) 64.3 
HEDIS Clinical Measures 23.0 
CAHPS Measures (4.0H Survey) 12.7 

Total Points 100.0 
 
Composites are converted into a Three-Point Score per NCQA specifications and are then 
compared against NCQA Three-Point percentile thresholds.  Thresholds are based on 
HEDIS/CAHPS® benchmark data from other Medicaid adult survey results.   
 
NCQA will also compare the MCO’s consumer survey results (CAHPS® 4.0H survey) by 
product line to national percentiles.  These will be the 25th, 50th, 75th, and 90th percentiles.  A 
total of 12.7 points is possible with 1.411 points per composite/rating item except for the 
Rating of Health Plan, which has a possible 2.822 points.  The following points will be 
distributed if the plan meets or exceeds the following percentile scores: 90th (1.411), 75th 
(1.242), 50th (0.960), 25th (0.564), and 0 (0.282).   For the Rating of Health Plan, the 
following points will be distributed if the plan meets or exceeds the following percentile 
scores: 90th (2.822), 75th (2.484), 50th (1.920), 25th (1.128), and 0 (0.564). 
 
On Page 4H “Plan Three-Point Scores” do not include the additional points added by NCQA 
to account for sampling variation.  “Adjusted Three-Point Scores” take into account inherent 
sampling variations that NCQA adds.  Each of the four rating questions (Q12, Q21, Q25, 
and Q35) and Customer Service receive an additional 0.07 points.  Getting Needed Care, 
Getting Care Quickly, and How Well Doctors Communicate composite means each receive 
0.05 additional points.   
 

Chart 4H   
 
                                                      
13 When calculating accreditation points the point system used must be the same point system used when the plan underwent 
their last full accreditation.  For example, if a plan underwent full accreditation in 2006 then the point system that would be used 
to rescore their HEDIS/CAHPS® 4.0H results is the point system for Accreditation 2006 scoring. 

NCQA assigns points based upon a plan’s ability to meet or exceed thresholds calculated to the thousandths.  The 
thresholds shown on the following chart (and made available to the public) are shown only to the hundredths and do 
not represent the final threshold used to determine the distribution of points for accreditation.  Therefore, plan 
percentile thresholds, as well as points earned, are approximations only. 
 
For 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service. 



Accreditation Assessment Managed Health Services Indiana, Inc.
HEDIS/CAHPS Three-Point Score Thresholds Medicaid Adult CAHPS® 

439  Total Respondents

25th 50th 75th 90th

0.564 0.960 1.242 1.411

2.375 2.425  <25th 2.52 2.63 2.69 2.75 1.411

2.364 2.414 90th 2.11 2.18 2.24 2.29 1.411

2.518 2.568 90th 2.41 2.46 2.51 2.55 1.411

2.022 2.092  <25th 2.44 2.52 2.60 2.70 1.411

2.193 2.263  <25th 2.27 2.36 2.45 2.49 0.282

2.383 2.453 50th 2.37 2.44 2.50 2.54 0.960

2.439 2.509 75th 2.39 2.44 2.49 2.55 1.242

1.128 1.920 2.484 2.822

2.227 2.297 25th 2.22 2.34 2.41 2.48 1.128

9.256

Source for HEDIS/CAHPS® Measures: The source for the HEDIS/CAHPS® Measures is: NCQA>Programs>Accreditation>Policy Updates & Supporting Documents>Trending 
and Benchmarks>2007 MCO Accreditation.

Adjusted 
Three-Point 

Score

Rating of Personal Doctor  (Q21)

Rating of Specialist  (Q25)

 NCQA Accreditation Points                                
(Rating of Health Plan only)

HEDIS/CAHPS Percentiles
Composite/Rating Item Plan Three-

Point Score

* For 2007 all MCOs will receive full points for Getting Needed Care, Getting Care Quickly, and Customer Service.

Getting Care Quickly*

How Well Doctors Communicate

Customer Service*

Getting Needed Care*

Approximate 
Plan Percentile 

Threshold

Approximate 
Points 

Awarded*

 NCQA Accreditation Points

Approximate Points Earned (12.7 Available)

Rating of Health Plan  (Q35)

Rating of Health Care  (Q12)
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5. Question Summaries  
The proportion of respondents that fall into each response category for all questions is shown 
beginning on Page 5A.  Benchmark data and trend information are also presented where 
available.  
 
Not all questions are included in composite calculations.  Therefore, the code found in the 
following table is used to indicate which attributes are included in the corresponding 
composite calculations.  Their code can be found under the question number in the following 
charts beginning on Page 5A. 
  

Code Composite/Measures 
GNC Getting Needed Care 
GCQ Getting Care Quickly 

HWDC How Well Doctors Communicate 
CS Customer Service 

SDM Shared Decision Making 
HPE Health Promotion and Education 
CC Coordination of Care 

 
 
Custom Questions  
Your plan’s custom questions are shown beginning on Page 5M.  All custom questions are 
shown in this section, regardless of their placement in the survey tool.  Your plan’s Summary 
Rate for the current year is shown alongside the Summary Rate for the identical question from 
the previous year (if asked the previous year).  The Summary Rates shown represent the 
percentage of respondents who answered in a positive way.  Not all questions are designed 
for the assignment of Summary Rates, such as “Mark all that apply” questions.  In that case, 
an “NA” is shown under the Summary Rate column. 
 
To the right of the Summary Rate column is a column for The Myers Group Book of Business 
Custom Question Benchmark (2006) and a column for the corresponding correlation 
coefficient.14  A correlation analysis was run using The Myers Group Custom Questions Book 
of Business (2006) against Q35 (Rating of Health Plan).   
 
Please note that the benchmark for custom questions and Loyalty the 2006 TMG Medicaid 
Adult Book of Business is used.  The 2007 TMG Medicaid Adult Book of Business is used 
throughout the remaining sections of this report. 
 
Please note that not every custom question has a benchmark for comparison. 
 
 
Charts 5A – 5O 
 
 

                                                      
14 Refer to the Correlation Coefficient in the Glossary of Terms at the conclusion of this report. 



Question Summaries Managed Health Services Indiana, Inc.
Urgent and Routine Care Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Yes No

47.2% 52.8%

4
Never Sometimes Usually Always

GCQ 2.5% 14.7% 25.9% 56.9%

Yes No

74.2% 25.8%

6
Never Sometimes Usually Always

GCQ 2.9% 17.4% 26.4% 53.4%

None 1 2 3 4 5 to 9 10 or more

18.4% 12.0% 16.0% 15.7% 7.9% 18.2% 11.8%

Q# Survey Item Valid 
n

Plan's
Summary RateCategory Responses 

(Summary Rate responses in gray)

3
In the last 6 months, did you have an illness, injury, or 
condition that needed care right away in a clinic, 
emergency room or doctor's office?

439

7

5

In the last 6 months, when you needed care right away, 
how often did you get care as soon as you thought you 
needed?                                                                                  
(If "Yes" in Q3)

197

In the last 6 months, not counting the times you needed 
health care right away, how often did you get an 
appointment for your health care at a doctor's office or 
clinic as soon as you thought you needed?                       
(If "Yes" in Q5)

311

In the last 6 months, not counting the times you needed 
health care right away, did you make any appointments 
for your health care at a doctor's office or clinic?

423

81.8%

Significance Testing**

Not sig.

43.6% Not sig. Not Sig.

In the last 6 months, not counting times you went to an 
emergency room, how many times did you go to a 
doctor's office or clinic to get health care for yourself?

75.7%407

82.7%

79.7%

Above

Not sig.

Not Sig.

81.0%

45.3%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

81.6% 77.6% AboveNot sig.

69.3%74.2%

47.2%

Not sig.

Not sig. Not Sig.

79.6%

Not Sig.

79.2%

Not Sig.

Not Sig.

47.6%

Not sig.76.1%

79.0%

79.6%

79.9%

64.9%
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Question Summaries Managed Health Services Indiana, Inc.
Discussion of Options Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

8
Never Sometimes Usually Always

HPE 19.5% 28.6% 21.3% 30.7%

Yes No

45.7% 54.3%

10
Definitely yes Somewhat yes Somewhat no Definitely no

SDM 59.7% 31.3% 5.6% 3.5%

11
Definitely yes Somewhat yes Somewhat no Definitely no

SDM 57.6% 32.4% 7.2% 2.9%

0 - 3 4 - 7 8 - 10

5.9% 29.8% 64.3%

88.1%

65.9%

Not Sig.

Not Sig.

Not Sig.

Not Sig.

Not Sig.

NA

NA

NA57.1%

49.5%

91.3%

NA9

Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

In the last 6 months, did a doctor or other health 
provider tell you there was more than one choice for 
your treatment or health care?                                            
(If "1 or more" in Q7)

In the last 6 months, how often did you and a doctor or 
other health provider talk about specific things you 
could do to prevent illness?                                                
(If "1 or more" in Q7)

329

Q#

326

91.0%

64.3%12

Using any number from 0 to 10, where 0 is the worst 
health care possible and 10 is the best health care 
possible, what number would you use to rate all your 
health care in the last 6 months?                                        
(If "1 or more" in Q7)

In the last 6 months, when there was more than one 
choice for your treatment or health care, did a doctor 
or other health provider ask which choice was best for 
you?                                                                                       
(If "1 or more" in Q7 and "Yes" in Q9)

Plan's
Summary Rate Significance Testing**

45.7%

NANA

NA

NA52.0%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

NA89.9% NA NA NA

73.5% Not sig. Below

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

NA

NA NA NA144

139

322

In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of each 
choice for your treatment or health care?                          
(If "1 or more" in Q7 and "Yes" in Q9)

68.3%
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Question Summaries Managed Health Services Indiana, Inc.
Your Personal Doctor Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Yes No

84.7% 15.3%

None 1 2 3 4 5 to 9 10 or more

19.9% 14.9% 18.4% 15.2% 5.8% 19.0% 6.7%

15
Never Sometimes Usually Always

HWDC 3.3% 10.3% 14.8% 71.6%

16
Never Sometimes Usually Always

HWDC 4.1% 13.0% 16.7% 66.3%

17
Never Sometimes Usually Always

HWDC 3.7% 10.5% 12.4% 73.4%

18
Never Sometimes Usually Always

HWDC 7.8% 10.4% 23.0% 58.9%

Below Below

Not sig.Not sig.

Not Sig.

Not Sig.87.2%

87.9%

89.4%

86.4%

87.3%

86.3% 86.4%

83.2%83.0%

In the last 6 months, how often did your personal 
doctor show respect for what you had to say?                  
(If "Yes" in Q13 and If "1" or higher in Q14)

267

271

In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to 
understand?                                                                           
(If "Yes" in Q13 and If "1" or higher in Q14)

In the last 6 months, how often did your personal 
doctor listen carefully to you?                                             
(If "Yes" in Q13 and If "1" or higher in Q14)

270

Not sig.85.8% 85.6% 88.6% Not sig. Not Sig.

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

13

NA

A personal doctor is the one you would see if you need 
a check-up, want advice about a health problem, or get 
sick or hurt.  Do you have a personal doctor?

84.7% 85.7%412

14

84.7%

17.5%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

In the last 6 months, how many times did you visit your 
personal doctor to get care for yourself?                           
(If "Yes" in Q13)

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed
at the 95% significance level.  

NA342 19.9% NA NA

Not sig.

Plan's
Summary Rate

81.1%

Significance Testing**

Not sig.Not sig. Not Sig.

Not sig.Not sig.
In the last 6 months, how often did your personal 
doctor spend enough time with you?                                 
(If "Yes" in Q13 and If "1" or higher in Q14)

82.8% Not Sig.78.4%81.9%270 84.0%
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Question Summaries Managed Health Services Indiana, Inc.
Care Coordination Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Yes No

58.0% 42.0%

20
Never Sometimes Usually Always

CC 9.3% 12.6% 25.2% 53.0%

0 - 3 4 - 7 8 - 10

7.2% 20.7% 72.2%

Not Sig.

Not Sig.

Not Sig.

75.8%

Significance Testing**

Not sig.

NA

NA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the
95% significance level.  

58.0% NA NANA

In the last 6 months, how often did your personal 
doctor seem informed and up-to-date about the care 
you got from these doctors or other health providers?
(If "Yes" in Q13, "1" or higher in Q14, and "Yes" in Q19)

NA

Below

NA

57.6%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of the
mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

78.1% NA

Using any number from 0 to 10, where 0 is the worst 
personal doctor possible and 10 is the best personal 
doctor possible, what number would you use to rate 
your personal doctor? 
(If "Yes" in Q13)

334 72.2%

151

77.3%76.0%

Q#

21

19

72.9%

Plan's
Summary Rate

In the last 6 months, did you get care from a doctor or 
other health provider besides your personal doctor?
(If "Yes" in Q13 and If "1" or higher in Q14)

Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

269
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Question Summaries Managed Health Services Indiana, Inc.
Access to Specialist Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Yes No

35.4% 64.6%

23
Never Sometimes Usually Always

GNC 5.8% 12.2% 20.9% 61.2%

None 1 specialist 2 3 4
5 or more 
specialists

2.1% 54.2% 26.1% 12.0% 2.8% 2.8%

0 - 3 4 - 7 8 - 10

5.0% 16.5% 78.4%

40.7%

72.7%

90.4%

Significance Testing**

BelowNot sig.

NA

74.8%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

25

24

Plan's
Summary Rate

142

139

Below

Above NA

22

Specialists are doctors like surgeons, heart doctors, 
allergy doctors, skin doctors, and other doctors who 
specialize in one area of health care.  In the last 6 
months, did you try to make any appointments to see 
a specialist?

43.8%

NA

78.4% 74.4%

407

139

35.4%

NA

38.8%

97.9%

82.0%

NA

Using any number from 0 to 10, where 0 is the worst 
specialist possible and 10 is the best specialist 
possible, what number would you use to rate that 
specialist?                                                                           
(If "Yes" in Q22 and "1 or more" in Q24)

How many specialists have you seen in the last 6 
months?                                                                              
(If "Yes"  in Q22)

In the last 6 months, how often was it easy to get 
appointments with specialists?                                        
(If "Yes" in Q22)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  
** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  

75.9% Not sig. Not sig.

NA

NA Above

Not Sig.

NA

The Myers Group Medicaid Adult Survey—2007  5E



Question Summaries Managed Health Services Indiana, Inc.
Care and Treatment/Written Materials Medicaid Adult CAHPS® 

439  Total Respondents
TMG Book 

of 
Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG 2007 to
QC

Yes No

53.4% 46.6%

27
Never Sometimes Usually Always

GNC 5.2% 15.2% 27.1% 52.4%

Yes No

13.7% 86.3%

29
Never Sometimes Usually Always

CS 11.1% 33.3% 31.5% 24.1%

Not Sig.

Not Sig.

Not Sig.

Below

Significance Testing**

NA NA

54.4%

76.3%

17.1%

53.4% 74.1%

79.5%

Plan's
Summary Rate

In the last 6 months, how often was it easy to get the 
care, test or treatment you thought you needed 
through your health plan?                                                 
(If "Yes" in Q26)

210

26

Q# Survey Item Valid 
n

Category Responses 
(Summary Rate responses in gray)

73.0% Sig. 
decrease

In the last 6 months, did you get any kind of care, 
tests or treatment through your health plan?

In the last 6 months, did you look for any information 
in written materials or on the Internet about how your 
health plan works?

401 13.7% 24.1% 21.9% Sig. 
decrease

399

Below

NA NA

* The 2007 Myers Group Book of Business consist of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists
of the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

63.6% Not Sig.

28

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that
were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is
performed at the 95% significance level.  
Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

In the last 6 months, how often did the written 
materials or the Internet provide the information you 
needed about how your health plan works?                    
(If "Yes" in Q28)

54 55.6% NA NA NA NA
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Question Summaries Managed Health Services Indiana, Inc.
Customer Service Medicaid Adult CAHPS® 

439  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG 2007 to
QC

Yes No

21.8% 78.2%

31
Never Sometimes Usually Always

CS 10.7% 32.1% 19.0% 38.1%

32
Never Sometimes Usually Always

CS 3.5% 20.0% 21.2% 55.3%

Yes No

19.2% 80.8%

Never Sometimes Usually Always***

0.0% 2.1% 6.5% 91.5%

34 95.0%

85.5%

25.5%

Below

Below

Below

Below

NA

28.8%

NA NAAbove

Not sig.

97.9% NA

69.7%

NA

57.1%

In the last 6 months, how often were the forms from 
your health plan easy to fill out? 386

In the last 6 months, how often did your health plan's 
customer service give you the information or help you 
needed?                                                                                  
(If "Yes" in Q30)

84

85

Q# Survey Item Valid n

30 395In the last 6 months, did you try to get information or 
help from your health plan's customer service?

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

NA

19.2% 14.3% 18.0% Not sig.In the last 6 months, did your health plan give you any 
forms to fill out?

In the last 6 months, how often did your health plan's 
customer service staff treat you with courtesy and 
respect?                                                                                 
(If "Yes" in Q30)

33

21.8% 32.4%

NA

Significance Testing**

Below

NANA

NA

Not sig.

*** Members who respond "No" to Q33 are included in "Always" of Q34, per NCQA in Volume 3, HEDIS 2007 guidelines.

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed
at the 95% significance level.  

Plan's
Summary Rate

NA

NA

390

Category Responses 
(Summary Rate responses in gray)

76.5%

28.2%
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Question Summaries Managed Health Services Indiana, Inc.
Health Status Medicaid Adult CAHPS® 

439  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 2007 2007 to TMG 2007 to
QC

0 - 3 4 - 7 8 - 10

5.9% 28.6% 65.6%

Excellent Very good Good Fair Poor

11.3% 25.9% 32.5% 20.2% 10.1%

Below

Not Sig.

Below

Not sig.

Significance Testing**

73.0% Not sig.70.7%35 392

Using any number from 0 to 10, where 0 is the worst 
health plan possible and 10 is the best health plan 
possible, what number would you use to rate your 
health plan?

35.3%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

65.6% 65.0%

36 35.3%

Plan's
Summary Rate

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to facilitate
comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  
** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

Not sig.In general, how would you rate your overall health? 406 35.1%37.2%
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Effectiveness of Care Measures Managed Health Services Indiana, Inc.
Medical Assistance with Smoking Cessation Medicaid Adult CAHPS® 

439  Total Respondents

TMG Book 
of 

Business*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Every day Some days Not at all Don't know

31.1% 14.0% 54.7% 0.2%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

33.9% 17.0% 29.2% 8.2% 11.7%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

61.5% 17.2% 15.4% 3.6% 2.4%

None 1 visit 2-4 visits 5-9 visits
10 or more 

visits

61.8% 16.4% 12.1% 5.5% 4.2%

Not Sig.

NOT  Rolling Averages

36.7%

67.8%

36.9%

Plan's
Summary Rate

66.1% 66.2%

38.2% 21.2%

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  
** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  
Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

On how many visits did your doctor or health 
provider recommend or discuss methods and 
strategies (other than medication) to assist you with 
quitting smoking?  (If "Every day" or "Some days" in 
Q37)

34.6% Sig. 
increase40 37.5%165 Not sig.

32.6%

Quality 
Compass 

(PR)*

Not Sig.

Not Sig.

Significance Testing**

Not sig.

Not sig.

Not sig.

Q# Survey Item Valid n

37

169 Sig. 
increase

38

In the last 6 months, on how many visits were you 
advised to quit smoking by a doctor or other health 
provider in your plan?                                                     
(If "Every day" or "Some days" in Q37)

171

39

On how many visits was medication recommended 
or discussed to assist you with quitting smoking 
(for example: nicotine gum, patch, nasal spray, 
inhaler, prescription medication)?                                 
(If "Every day" or "Some days" in Q37)

63.3%

17.3%38.5%

Category Responses 
(Summary Rate responses in gray)

408
Do you now smoke cigarettes every day, some 
days, or not at all?                                                           
(% of Current Smokers)

Above35.6% Not sig.45.1% 44.7% Above
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Effectiveness of Care Measures Managed Health Services Indiana, Inc.
Rolling Average Methodology* Medicaid Adult CAHPS® 

439  Total Respondents

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

171 66.1% 98 63.3%

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

169 38.5% 98 17.3%

2007 Valid n
2007 - 1 or 
more visits 2006 Valid n

2006 - 1 or 
more visits

165 38.2% 99 21.2%

Not Sig.

67.8%

36.9%

37.5%

Quality 
Compass 

(PR)**

TMG Book 
of 

Business**

269Advising Smokers to Quit (ASTQ)                                          
(2 year rolling average of Q38)

HEDIS Measure Valid n Category Responses 
(Summary Rate responses in gray)

Plan's
Summary Rate

All Summary Rates Are 
Rolling Averages

Not sig.66.2%65.1% Not sig.69.8% Not Sig.

Significance Testing***

29.1%264

** The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

*** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

Discussing Smoking Cessation Strategies                            
(2 year rolling average of Q40)

* For rolling average methodology a score can be obtained one of two ways: (1) If at least 100 responses were achieved by combining 2006 scores and 2007 scores the rolling average score is the average of the 2006 and
2007 scores. (2) If there were no scores for 2006, but there were at least 100 responses for 2007, the rolling average is the 2007 score. If the combined responses for 2007 and 2006 do not achieve at least 100 responses
then the measure will receive an "NA."

34.6% Not sig. Not sig.31.8%

Not sig.32.6%30.7%Discussing Smoking Cessation Medications                        
(2 year rolling average of Q39) 21.3% Sig. 

increase Below267
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Question Summaries Managed Health Services Indiana, Inc.
Chronic Conditions Medicaid Adult CAHPS® 

439  Total Respondents

TMG Book 
of Business*

Quality 
Compass 

(PR)*

2007 2006 2007 2006 2006 to 
2007

2007 to 
TMG

2007 to
QC

Yes No

43.9% 56.1%

Yes No

81.5% 18.5%

Yes No

59.1% 40.9%

Yes No

89.7% 10.3%

82.7%

63.6%

89.0%

Not Sig.

Not Sig.

Not Sig.

Not Sig.

41.3%

NA

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Other Summary Rates were selected by TMG to
facilitate comparisons.  Refer to the Technical Notes for more information.

* The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted data to NCQA. The NCQA 2006 Quality Compass® (Public Report) consists of
the mean score of 74 Medicaid samples.  Refer to the Technical Notes for more information.  

401Do you now need or take medicine prescribed by 
a doctor?  Do not include birth control. NA NANA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

NANA NA

Significance Testing**

NANA NA

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Plan's
Summary Rate

NA

NA

81.5%

59.1%

43.9% NA41

44

Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or 
menopause.                                                                 
(If "Yes" to Q43)

233

401
In the last 6 months, have you seen a doctor or 
other health provider 3 or more times for the 
same condition or problem?

42

43

Is this a condition or problem that has lasted for 
at least 3 months?  Do not include pregnancy or 
menopause.                                                                 
(If "Yes" to Q41)

173

NA89.7% NA NA
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Question Summaries Managed Health Services Indiana, Inc.
Demographics/ Completing this Survey Medicaid Adult CAHPS® 

439  Total Respondents

Q# Survey Item Valid n

18-24 25-34 35-44 45-54 55-64 65-74 75 or older

30.9% 33.4% 23.4% 10.1% 2.3% 0.0% 0.0%

Male Female

9.0% 91.0%

8th grade or less Some high school
High school 

graduate/GED
Some college or 2-

year degree 4-year college
More than 4-year 
college degree

4.0% 25.0% 40.5% 26.3% 3.5% 0.8%

Yes No

4.4% 95.6%

White
Black/African-

American Asian

Native Hawaiian or 
other Pacific 

Islander
American Indian or 

Alaska Native Other

75.1% 19.6% 0.5% 0.0% 1.5% 3.3%

Yes No

8.6% 91.4%

Read questions to 
me

Wrote down my 
answers Answered for me

Translated 
questions

Helped in some 
other way

38.5% 38.5% 23.1% 15.4% 30.8%

Did someone help you complete this survey?

Category Responses

50 220

47 What is the highest grade or level of school that you 
have completed? 400

48 Are you of Hispanic or Latino origin or descent? 388

* The base for the Race question is the total number of responses, not total respondents, since respondents may select more than one option.

51 How did that person help you? (Check all that apply.)       
(If "Yes" in Q50) 13

49 What is your race?                                                                 
(Please mark one or more) 397 *

45 What is your age? 398

46 Are you male or female? 402
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Question Summaries Managed Health Services Indiana, Inc.
Custom Questions Medicaid Adult CAHPS® 

439  Total Respondents

2007 2006 Summary 
Rate

Correlation 
with Q35

2006 to 
2007

2007 to 
TMG BoB

Definitely yes Probably yes Probably not Definitely not

49.2% 39.3% 8.1% 3.4%

Not enough 
doctors to choose 

from

Method of 
transportation 

services 
offered

My prescription 
medicines are not 

covered

The referral 
process to a 

specialist

My doctor did 
not treat me 
with courtesy 
and respect Other

19.7% 4.5% 13.9% 4.5% 5.8% 51.6%

Excellent Very good Good Fair Poor

26.8% 26.8% 32.1% 9.6% 4.6%

1 time 2 times 3 times
4 times or 

more

66.7% 12.9% 8.1% 12.4%

I had to stay on 
the line too long 

waiting for 
customer service

Customer 
Service was 

closed when I 
called

The information 
customer service 
gave me was not 

correct

Customer 
service did not 

have the 
information I 

needed

I had to wait too 
long for 

someone to call 
me back

No one called 
me back

Some other 
reason

I didn't have a 
problem getting 

help from 
customer service

25.0% 4.5% 11.4% 4.5% 11.4% 10.2% 33.0% n= 177

TMG Book of Business -
2006*

0.596

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

52

Plan's 
Summary Rate

88.5%321

NA

Not sig.

NA

Not sig.

NANA

0.601

NA

NA NA

NA

NA

53.4%

NA

56 88 NA

How would you rate Managed 
Health Services' Member 
Services' timeliness in 
responding to your request for 
information or help?

66.7%

53.6%

55
How many times did you have 
to call your health plan to get 
your issue resolved?

53

54 302

223

If you intend to switch your 
health plan when you next have 
an opportunity, why would you 
do so?

Not sig.

Would you recommend your 
health plan to your family or 
friends?

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

NA

210

NA

If you had a problem getting 
help from your health plan's 
customer service, what was the 
main reason?

NA

NANA

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

90.5%

NA

56.7%

Significance Testing**

NA

NA
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Question Summaries Managed Health Services Indiana, Inc.
Custom Questions Medicaid Adult CAHPS® 

439  Total Respondents

2007 2006 Summary 
Rate

Correlation 
with Q35

2006 to 
2007

2007 to 
TMG BoB

The selection of doctors
If free benefits 

are offered

Friendly customer 
service 

representatives

Disease 
management 

programs Other

49.4% 21.2% 7.1% 3.5% 18.9%

I did not have difficulty and 
was able to locate the 
information I needed

I could not find 
the printed 
materials

I could not 
understand the 

information the way 
it was written

The information was 
not well organized 

or too complex

I did not look for 
information in the 
materials provided

I always prefer 
to talk with 
customer 
service

74.0% 6.3% 3.5% 4.2% 12.3% 11.6%

None 1 time 2 times 3 or more times

70.4% 12.5% 10.3% 6.9%

1 time 2 times 3 or more times

I have not changed 
my personal doctor 
in the last 6 months

10.6% 2.9% 0.6% 85.8%

My doctor did not treat me 
with courtesy and respect

My doctor 
didn't prescribe 
the medicine I 

wanted

The wait time for my 
appointment was 

too long

I was assigned to a 
doctor that I didn't 

choose

My doctor didn't 
meet my cultural 
and/or language 

needs Other

9.3% 2.3% 2.3% 41.9% 2.3% 41.9%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

0.049

NA

TMG Book of Business -
2006*

NA

NA

0.153

NA

NA

77.8%

82.8%

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

In the last 6 months, how many 
times did you go to the urgent 
care/emergency room to get care 
for yourself because your doctor 
was not able to see you during 
regular office hours?

In the last 6 months, if you 
changed your doctor, why did you 
do so?

NA NA NA

Not sig.

61 43

31060
In the last 6 months, how many 
times have you changed your 
personal doctor?

In the past 6 months, if you had 
difficulty finding or understanding 
information about your benefits in 
printed member materials, what 
was the reason? (Mark all that 
apply)

58

59

285

57 312When choosing your health plan, 
what is the most important to you? NA

85.8%

Plan's 
Summary Rate

NA

NA

70.4% 82.0%

NANA

NA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results that were
found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at
the 95% significance level.  

BelowSig. 
decrease

NA

NA

321

Significance Testing**

NA

NA

NA

NA
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Question Summaries Managed Health Services Indiana, Inc.
Custom Questions Medicaid Adult CAHPS® 

439  Total Respondents

2007 2006 Summary 
Rate

Correlation 
with Q35

2006 to 
2007

2007 to 
TMG BoB

Yes No

70.0% 30.0%

Mail Phone Internet

84.9% 8.6% 6.5%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

TMG Book of Business -
2006*

NA

NA

78.6%

NANA

** Significance Testing - "Sig. decrease"/"Below" denotes the results that were found when hypothesis tests were conducted to determine if the percentage is lower. "Sig. increase"/"Above" denotes the results
that were found when hypothesis tests were conducted to determine if the percentage is higher. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance
testing is performed at the 95% significance level.  

324

*  The Myers Group Book of Business consists of the results of 45 Medicaid adult samples surveyed by The Myers Group in 2006 that submitted data to NCQA.

70.0%

Plan's 
Summary Rate

NA

NA

62 307Do you feel that the medical care you received in 
the last 6 months has improved your health?

What is the best way to get information to you about 
your health plan?63

Significance Testing**

NA

NA

Below

NA

The Myers Group Medicaid Adult Survey—2007  5O



 
2007 Final Report for Managed Health Services Indiana, Inc. 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Survey 
 

 
 

The Myers Group Medicaid Adult Survey – 2007 6-1 

6. Segmentation Analysis 
The CAHPS® 4.0H survey asks demographic questions about the respondent.  This 
information allows for a market segmentation of your members.  Reviewing the set of 
measures across the assortment of demographic categories may indicate a health plan’s 
overall ability to meet the needs of a varied population. 
 
Page 6A shows a segmentation of the Rating of Health Plan (Q35) results by demographic 
categories.  Across the top of the table are scores “0-3,” “4-7,” and “8-10.”  Down the far left 
column are the different demographic categories.  The numbers in the table represent the 
percentage of respondents from each demographic category that rated the health plan either 
0 to 3, 4 to 7, or 8 to 10. 
 
For example, in the table below, the percentages represent the respondents with a high 
school education or less. The interpretation would be “Of the respondents with a high school 
education or less, 10% rated their plan 0 to 3; 30% rated their plan 4 to 7; and 60% rated their 
plan 8 to 10.” 
 

Segment Rated Plan “0-3” Rated Plan “4-7” Rated Plan “8-10” 
High School or less 10% 30% 60% 

 
Pages 6B-F present Summary Rates15 for attributes, ratings, and composite scores organized 
across the following: 

• Age (Q45) 

• Education (Q47) 

• Ethnicity (Q48) 

• Race (Q49) 

• Data collection mode (Mail or Telephone) 
 

The percentages represent the Summary Rate for each segment of a particular category.  For 
example, in the table below, the Summary Rate for the Rating of Health Plan is the 
percentage of respondents who rated their health plan an 8, 9, or 10. The interpretation of this 
example would be, “Of the respondents with a high school education or less, 63% gave their 
health plan a rating of 8, 9, or 10.  And, of the respondents with some college education or 
more, 58% gave their health plan a rating of 8, 9, or 10.” 
  

 High School or Less Some College or More 
Q35. Rating of Health Plan 63% 58% 

 
Charts 6A – 6F 
 

                                                      
15 Refer to Summary Rate in the Technical Notes for the Summary Rate definition for each composite.  



Segmentation Analysis Managed Health Services Indiana, Inc.
Medicaid Adult CAHPS® 

439  Total Respondents

Valid n* % Valid n* % Valid n* %

18 to 34 11 4.5% 73 29.7% 162 65.9%

35 to 44 9 9.8% 26 28.3% 57 62.0%

45 to 54 3 8.1% 7 18.9% 27 73.0%

55 plus 0 0.0% 2 25.0% 6 75.0%

High School or less 15 5.6% 71 26.4% 183 68.0%

Some College or more 7 6.1% 38 33.0% 70 60.9%

Male 1 3.1% 5 15.6% 26 81.3%

Female 21 5.9% 104 29.3% 230 64.8%

Hispanic/Latino 0 0.0% 3 18.8% 13 81.3%

Non Hispanic/ Latino 21 5.9% 104 29.1% 233 65.1%

White 19 6.6% 74 25.6% 196 67.8%

Black/African 
American 3 4.1% 27 36.5% 44 59.5%

Other 0 0.0% 4 21.1% 15 78.9%

Mail 17 8.1% 66 31.6% 126 60.3%

Phone 6 3.3% 46 25.1% 131 71.6%

Our research has shown:
 Older members give higher ratings of overall satisfaction.
     More educated members give lower ratings of overall satisfaction.

Rating of Health Plan (Q35) by Demographics

Survey Item
0-3 4-7

*  Valid n refers to total number of respondents answering the response item within the subgroup under the column heading.

8-10

GENDER

AGE

EDUCATION

ETHNICITY

RACE

DATA COLLECTION MODE
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Respondent Age (Q45) Medicaid Adult CAHPS® 

439  Total Respondents

Valid n** % Valid n** % Valid n** % Valid n** %

4 Obtaining needed care right away 108 83.3% 53 83.0% 26 80.8% 0 0.0% 2.6%

6 Obtaining care when needed, not when 
needed right away 173 76.9% 78 83.3% 31 80.6% 7 100.0% 6.5%

10 Health provider talked about pros and cons of 
choice of treatment 82 91.5% 38 89.5% 16 93.8% 1 100.0% 4.3%

11 Doctor/provider asked which choice was best 
for you 81 92.6% 35 85.7% 16 81.3% 1 100.0% 11.3%

15 Doctors explaining things in an 
understandable way 147 85.0% 75 92.0% 32 75.0% 7 85.7% 17.0%

16 Doctors listening carefully to you 145 85.5% 75 85.3% 33 69.7% 7 71.4% 15.8%

17 Doctors showing respect for what you had to 
say 146 84.9% 73 87.7% 32 81.3% 7 85.7% 6.4%

18 Doctors spending enough time with you 145 81.4% 75 85.3% 33 72.7% 7 85.7% 12.6%

23 Ease of getting appointment with a specialist 65 83.1% 47 78.7% 23 87.0% 3 66.7% 8.2%

27 Getting care, tests, or treatments necessary 117 76.9% 56 82.1% 28 85.7% 5 100.0% 8.8%

29 Written material/Internet provide information 35 62.9% 14 42.9% 4 50.0% 0 0.0% 20.0%

31 Getting help/information when calling 
customer service 56 62.5% 21 47.6% 5 40.0% 1 100.0% 22.5%

32 Treated with courtesy and respect by 
customer service staff 56 78.6% 21 71.4% 6 83.3% 1 100.0% 11.9%

Getting Needed Care 80.0% 80.4% 86.3% 83.3% 6.3%

Getting Care Quickly 80.1% 83.2% 80.7% 50.0% 3.1%

How Well Doctors Communicate 84.2% 87.6% 74.7% 82.1% 12.9%

Customer Service 68.0% 54.0% 57.8% 66.7% 14.0%

Shared Decision Making 92.0% 87.6% 87.5% 100.0% 4.5%

8 Health Promotion and Education 184 45.7% 87 60.9% 33 66.7% 7 71.4% 21.0%

20 Coordination of Care 75 74.7% 51 86.3% 19 73.7% 2 100.0% 12.6%

12 Rating of health care 183 63.9% 87 67.8% 33 66.7% 7 42.9% 3.9%

21 Rating of personal doctor 191 73.3% 85 71.8% 36 63.9% 8 75.0% 9.4%

25 Rating of specialist 64 79.7% 49 83.7% 22 68.2% 3 33.3% 15.5%

35 Rating of health plan 246 65.9% 92 62.0% 37 73.0% 8 75.0% 11.0%

45 - 54
Attributes Range*

Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response percentages.   
See Technical Notes for more information.

Composites, Measures & Ratings

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

55 or older18 - 34 35 - 44

* Range is the difference between Summary Rates shown. Due to the small sample size of respondents ages 55 or older, this segment is not included in 
range calculations.
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Respondent Education (Q47) Medicaid Adult CAHPS® 

439  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 128 85.2% 57 77.2% 8.0%

6 Obtaining care when needed, not when needed right away 197 81.7% 93 75.3% 6.5%

10 Health provider talked about pros and cons of choice of treatment 88 93.2% 49 87.8% 5.4%

11 Doctor/provider asked which choice was best for you 84 91.7% 49 85.7% 6.0%

15 Doctors explaining things in an understandable way 180 86.7% 82 84.1% 2.5%

16 Doctors listening carefully to you 181 85.1% 80 81.3% 3.8%

17 Doctors showing respect for what you had to say 176 84.7% 82 87.8% 3.1%

18 Doctors spending enough time with you 179 83.2% 82 79.3% 4.0%

23 Ease of getting appointment with a specialist 84 85.7% 52 76.9% 8.8%

27 Getting care, tests, or treatments necessary 130 83.1% 75 76.0% 7.1%

29 Written material/Internet provide information 31 58.1% 22 54.5% 3.5%

31 Getting help/information when calling customer service 49 59.2% 34 55.9% 3.3%

32 Treated with courtesy and respect by customer service staff 48 77.1% 36 75.0% 2.1%

Getting Needed Care 84.4% 76.5% 7.9%

Getting Care Quickly 83.4% 76.2% 7.2%

How Well Doctors Communicate 84.9% 83.1% 1.8%

Customer Service 64.8% 61.8% 3.0%

Shared Decision Making 92.4% 86.7% 5.7%

8 Health Promotion and Education 208 56.7% 103 45.6% 11.1%

20 Coordination of Care 92 84.8% 55 69.1% 15.7%

12 Rating of health care 207 69.1% 102 57.8% 11.2%

21 Rating of personal doctor 225 73.8% 96 68.8% 5.0%

25 Rating of specialist 85 82.4% 51 74.5% 7.8%

35 Rating of health plan 269 68.0% 115 60.9% 7.2%

Attributes

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

* Range is the difference between the Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment 
groups for a given question or composite.

Composites, Measures & Ratings

High School Graduate or 
less Some College or more

Range*

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.
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Segmentation Analysis Managed Health Services Indiana, Inc.
Medicaid Adult CAHPS® 

439  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 9 88.9% 173 83.2% NA

6 Obtaining care when needed, not when needed right away 10 90.0% 273 79.9% NA

10 Health provider talked about pros and cons of choice of 
treatment 7 100.0% 126 90.5% NA

11 Doctor/provider asked which choice was best for you 7 100.0% 122 89.3% NA

15 Doctors explaining things in an understandable way 9 88.9% 243 86.0% NA

16 Doctors listening carefully to you 9 88.9% 242 83.9% NA

17 Doctors showing respect for what you had to say 9 88.9% 241 85.1% NA

18 Doctors spending enough time with you 9 88.9% 242 81.8% NA

23 Ease of getting appointment with a specialist 3 100.0% 129 81.4% NA

27 Getting care, tests, or treatments necessary 6 100.0% 194 79.4% NA

29 Written material/Internet provide information 2 50.0% 49 59.2% NA

31 Getting help/information when calling customer service 4 75.0% 77 57.1% NA

32 Treated with courtesy and respect by customer service staff 4 75.0% 78 76.9% NA

Getting Needed Care 100.0% 80.4% NA

Getting Care Quickly 89.4% 81.5% NA

How Well Doctors Communicate 88.9% 84.2% NA

Customer Service 66.7% 64.4% NA

Shared Decision Making 100.0% 89.9% NA

8 Health Promotion and Education 12 58.3% 287 54.4% NA

20 Coordination of Care 5 100.0% 138 77.5% NA

12 Rating of health care 12 75.0% 287 64.1% NA

21 Rating of personal doctor 13 92.3% 300 71.0% NA

25 Rating of specialist 3 100.0% 129 77.5% NA

35 Rating of health plan 16 81.3% 358 65.1% NA

Range*

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  4.0H guidelines and generally represent the most favorable response 
percentages. See Technical Notes for more information.

*Range is the difference between Summary Rates shown. Due to the small sample size of Hispanic respondents, range calculations are not included.

2007 Plan Summary Rates by Respondent Ethnicity (Q48)

Hispanic/Latino Non-Hispanic/Latino
Attributes

**  Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites, Measures & Ratings

The Myers Group Medicaid Adult Survey—2007  6D



Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Race (Q49) Medicaid Adult CAHPS® 

439  Total Respondents

Valid n*** % Valid n*** % Valid n*** %

4 Obtaining needed care right away 139 80.6% 36 86.1% 12 100.0% 5.5%

6 Obtaining care when needed, not when needed right away 220 80.0% 57 80.7% 12 83.3% 0.7%

10 Health provider talked about pros and cons of choice of 
treatment 107 92.5% 27 88.9% 8 87.5% 3.6%

11 Doctor/provider asked which choice was best for you 103 89.3% 27 88.9% 7 100.0% 0.4%

15 Doctors explaining things in an understandable way 193 87.0% 56 83.9% 16 81.3% 3.1%

16 Doctors listening carefully to you 192 83.3% 56 82.1% 16 87.5% 1.2%

17 Doctors showing respect for what you had to say 190 84.7% 55 89.1% 16 81.3% 4.4%

18 Doctors spending enough time with you 192 81.8% 56 82.1% 16 81.3% 0.4%

23 Ease of getting appointment with a specialist 107 82.2% 27 85.2% 6 83.3% 2.9%

27 Getting care, tests, or treatments necessary 156 79.5% 42 85.7% 8 87.5% 6.2%

29 Written material/Internet provide information 43 58.1% 4 50.0% 2 0.0% 8.1%

31 Getting help/information when calling customer service 67 61.2% 11 54.5% 4 25.0% 6.6%

32 Treated with courtesy and respect by customer service staff 67 79.1% 12 75.0% 4 50.0% 4.1%

Getting Needed Care 80.9% 85.4% 85.4% 4.6%

Getting Care Quickly 80.3% 83.4% 91.7% 3.1%

How Well Doctors Communicate 84.2% 84.3% 82.8% 0.1%

Customer Service 66.1% 59.8% 25.0% 6.3%

Shared Decision Making 90.9% 88.9% 93.8% 2.0%

8 Health Promotion and Education 236 50.8% 56 58.9% 17 64.7% 8.1%

20 Coordination of Care 116 80.2% 27 77.8% 7 85.7% 2.4%

12 Rating of health care 236 65.7% 55 61.8% 17 70.6% 3.9%

21 Rating of personal doctor 240 72.5% 67 68.7% 18 72.2% 3.8%

25 Rating of specialist 106 77.4% 27 81.5% 7 85.7% 4.1%

35 Rating of health plan 289 67.8% 74 59.5% 19 78.9% 8.4%

Other*White Black or African-
American

*** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

* "Other" includes Asian,  Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and respondents who answered "Other."
** Range is the difference between Summary Rates shown. Due to small segmentation sample size, "Other" is not included in range calculations.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

Composites, Measures & Ratings

Attributes Range**
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Data Collection Mode Medicaid Adult CAHPS® 

439  Total Respondents

Valid n** % Valid n** %

4 Obtaining needed care right away 124 83.1% 73 82.2% 0.9%

6 Obtaining care when needed, not when needed right away 187 80.7% 124 78.2% 2.5%

10 Health provider talked about pros and cons of choice of treatment 88 89.8% 56 92.9% 3.1%

11 Doctor/provider asked which choice was best for you 86 87.2% 53 94.3% 7.1%

15 Doctors explaining things in an understandable way 163 87.7% 108 84.3% 3.5%

16 Doctors listening carefully to you 161 82.6% 109 83.5% 0.9%

17 Doctors showing respect for what you had to say 158 85.4% 109 86.2% 0.8%

18 Doctors spending enough time with you 162 82.7% 108 80.6% 2.2%

23 Ease of getting appointment with a specialist 97 81.4% 42 83.3% 1.9%

27 Getting care, tests, or treatments necessary 144 79.2% 66 80.3% 1.1%

29 Written material/Internet provide information 35 51.4% 19 63.2% 11.7%

31 Getting help/information when calling customer service 61 50.8% 23 73.9% 23.1%

32 Treated with courtesy and respect by customer service staff 60 75.0% 25 80.0% 5.0%

Getting Needed Care 80.3% 81.8% 1.5%

Getting Care Quickly 81.9% 80.2% 1.7%

How Well Doctors Communicate 84.6% 83.6% 1.0%

Customer Service 59.1% 72.4% 13.3%

Shared Decision Making 88.5% 93.6% 5.1%

8 Health Promotion and Education 195 51.8% 134 52.2% 0.4%

20 Coordination of Care 105 81.0% 46 71.7% 9.2%

12 Rating of health care 192 60.4% 130 70.0% 9.6%

21 Rating of personal doctor 182 68.7% 152 76.3% 7.6%

25 Rating of specialist 98 78.6% 41 78.0% 0.5%

35 Rating of health plan 209 60.3% 183 71.6% 11.3%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Attributes

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  See Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups 
for any given question/composite.

Composites, Measures & Ratings

Mail Phone
Range*
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7. Opportunity Analysis for the Rating of Health Plan 
Respondents were asked to provide an overall rating of their health plan (Q35), with 0 
representing “Worst Health Plan Possible” and 10 representing “Best Health Plan Possible.”  
The NCQA defined Summary Rate for this measure is the percentage of respondents who rated 
their health plan an 8, 9, or 10.  Members’ rating of their health plan is an important gauge of 
plan quality and is also the most heavily weighted CAHPS® measure in the HEDIS audit 
process. 
 
Members set standards for health plan performance whether consciously or subconsciously.  
Standards are usually set higher for those plan services that are deemed important to each 
member.  These plan services are the Key Drivers of Satisfaction.   
 
A multiple linear regression analysis was run on the 2007 TMG Medicaid Adult Book of 
Business, which consists of 45 Medicaid adult plans.  Two composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=1.08416) and Getting 
Needed Care (β=0.798). 
 
The opportunity analysis below (and on Page 7A) places your plan’s composites into action 
categories based upon the results of the regression analysis and a comparison of how your plan 
scores relative to the 2007 TMG Book of Business.  Those composites found to be Key Drivers 
of overall satisfaction with the health plan (as determined by the regression analysis) are placed 
into one of the following categories.  
 
Plan Strength (Market & Maintain):       A Key Driver of Satisfaction and plan rates at or 

above the 75th percentile when compared to the 2007 
TMG Book of Business. 

 
Plan Opportunity (Investigate & Improve):  A Key Driver of Satisfaction but plan rates below the 

50th percentile when compared to the 2007 TMG 
Book of Business. 

 
Area to Monitor: A Key Driver of Satisfaction, but the plan rates 

between the 50th and 75th percentile when compared 
to the 2007 TMG Book of Business. These Key 
Drivers could become a strength or an opportunity 
depending on the plan’s success in that area. 

 
 
The results from the Managed Health Services Indiana, Inc. Opportunity Analysis on the next 
page reveal the following composites as Strengths, Opportunities, or Areas to Monitor: 
 

                                                      
16 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q35 – Overall Rating of Health Plan), with all other composites held constant. 
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Plan Strength (Market & Maintain) 
 

 Percentile Ranking Summary Rate 

• Getting Needed Care 81st 80.8% 
 
 
Plan Opportunity (Investigate & Improve) 
 

 Percentile Ranking Summary Rate 

• Customer Service 13th 63.1% 
 
 
 
Areas to Monitor 
 

 Percentile Ranking Summary Rate 

• None   
 
 
 
 
Page 7B provides attribute correlations with the Rating of Health Plan (Q35).  The correlations 
show the strength of the linear relationship between the individual attribute and the Rating of 
Health Plan.  The correlation value can range from –1 to +1 with values close to +1 indicating a 
strong positive correlation.  A question that is highly correlated with Rating of Health Plan 
indicates that a low Summary Rate of that question is tied to a low Summary Rate of Rating of 
Health Plan, and a high Summary Rate for that question is tied to a high Summary Rate for 
Rating of Health Plan.  Comparisons to the 2007 TMG Book of Business are also shown with 
significance testing. 
 
Charts 7A – 7B 
 
 
 
 



Opportunity Analysis Managed Health Services Indiana, Inc.
Medicaid Adult CAHPS® 

None Customer ServiceGetting Needed Care

Composite Key Drivers of the Rating of Health Plan (Q35)

Key Drivers are those composite areas found to have the most positive impact on the Rating of Health Plan as determined by the regression analysis. (See Technical 
Notes for more details on the Regression Analysis.)  The chart above shows each Key Driver  and the Rating of Health Plan (Q35).  Your plan's Summary Rate (in 
bold) is compared to the 2007 TMG Book of Business  percentiles. The TMG 25th and 90th percentile are indicated, and your plan's percentile ranking is also shown. 
The number shown below each Key Driver  name is the beta coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical 
model, the larger the coefficient, the stronger its influence on the Rating of Health Plan (Q35), with all other composites held constant.

Strength (75th percentile or higher) Monitor (Between 50th & 75th percentile) Opportunity (Below 50th percentile)

80.4% 81.2%
83.2%

67.5%
69.8%

80.8%

65.3% 63.1%
65.6%

50%

60%

70%

80%

90%

100%

110%

Rating of Health Plan Customer Service  (β=1.084) Getting Needed Care (β=0.798)
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TMG 90th Percentile Summary Rate TMG 25th Percentile Summary Rate Your Plan's Summary Rate

Key Drivers of Rating of Health Plan Rating of Health Plan Q35

27th 
Percentile

81st 
Percentile

13th 
Percentile
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Correlation Analysis Managed Health Services Indiana, Inc.
Attribute Correlations with the Rating of Health Plan (Q35) Medicaid Adult CAHPS® 

Attributes Correlation 
Coefficient

Summary 
Rate 2007

2007 TMG Book 
of Business*

Significance 
Testing**

Q23. Ease of getting appointment with a specialist 0.372 82.0% 72.7% Above

Q27. Getting care, tests, or treatments necessary 0.534 79.5% 76.3% Not Sig.

Q4. Obtaining needed care right away 0.401 82.7% 81.0% Not Sig.

Q6. Obtaining care when needed, not when needed right away 0.276 79.7% 79.0% Not Sig.

Q15. Doctors explaining things in an understandable way 0.242 86.3% 87.2% Not Sig.

Q16. Doctors listening carefully to you 0.272 83.0% 87.9% Below

Q17. Doctors showing respect for what you had to say 0.248 85.8% 89.4% Not Sig.

Q18. Doctors spending enough time with you 0.285 81.9% 84.0% Not Sig.

Q29. Written material/Internet provide information 0.528 55.6% 63.6% Not Sig.

Q31. Getting help/information when calling customer service 0.538 57.1% 69.7% Below

Q32.Treated with courtesy and respect by customer service staff  0.554 76.5% 85.5% Below

Q10. Health provider talked about pros and cons of choice of treatment 0.405 91.0% 91.3% Not Sig.

Q11. Doctor/provider asked which choice was best for you 0.374 89.9% 88.1% Not Sig.

Q8. Health Promotion and Education 0.229 52.0% 57.1% Not Sig.

Q20. Coordination of Care 0.333 78.1% 75.8% Not Sig.

Q12.  Rating of health care 0.525 64.3% 65.9% Not Sig.

Q21.  Rating of personal doctor 0.357 72.2% 76.0% Not Sig.

Q25.  Rating of specialist 0.363 78.4% 74.8% Not Sig.
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Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ® 4.0H guidelines and generally represent the most favorable response percentages. Refer to the
Technical Notes for more information.
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*  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  

** Significance Testing - "Below" denotes the result of hypothesis test were conducted and determined to be lower when compared to the benchmark. "Above" denotes the result of
hypothesis test were conducted and determined to be higher when compared to the benchmark. "Not Sig." denotes that there was insufficient support to conclude that there was a
significant difference in percentages when compared to the benchmark. "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance
testing is performed at the 95% significance level.
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8. Key Driver Analysis for the Rating of Health Care 
How members rate their health care (Q12) gives members an opportunity to rate all of the 
health care they have received in the last six months.  The Rating of Health Care provides 
feedback to health plans to help improve their members’ quality of care.  TMG performed a 
regression analysis on the 2007 TMG Medicaid Adult Book of Business to determine the Key 
Drivers of the Rating of Health Care.  
 
On Page 8A three composites have been identified as the Key Drivers of the Rating of Health 
Care based on regression analysis: How Well Doctors Communicate (β=0.722), Getting Needed 
Care (β=0.561), and Getting Care Quickly (β=0.526).  In addition, Rating of Health Care is 
highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctors and their patient is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.  
 
Getting Needed Care and Getting Care Quickly are key indicators of access to care.  The ability 
to make appointments and see a provider is important to ensure that illness is prevented or that 
an existing illness does not progress further.  It is the responsibility of the health plan to ensure 
that its provider network is large enough to provide appropriate access to plan members.  
 
Below are your health plan’s percentile rankings in these areas when compared to the 2007 
TMG Book of Business and your plan’s Summary Rates.  High ratings in these areas are 
essential to members’ satisfaction with the care they receive.   
 
 Percentile Ranking Summary Rate 

• How Well Doctors Communicate 20th 84.2% 

• Shared Decision Making 54th 90.5% 

• Getting Needed Care 81st 80.8% 
 
 
Rankings below the 50th percentile indicate that this is an area that should be investigated by 
the health plan.  The Myers Group offers Patient Satisfaction with Physician studies to help 
further drill down areas that may need attention to provide better care to plan members.  
 
Page 8B provides attribute correlations by the Rating of Health Care (Q12), as well as a 
comparison to the 2007 TMG Book of Business. 
 
Charts 8A – 8B 



Key Drivers of the Rating of Health Care Managed Health Services Indiana, Inc.
Medicaid Adult CAHPS® Composite Key Drivers of the Rating of Health Care (Q12)

Key Drivers are those composite areas found to have the most impact on members' Rating of Health Care as determined by the regression analysis. (See 
Technical Notes for more details of the Regression Analysis.)  The chart above shows each Key Driver  and the Rating of Health Care (Q12).  Your plan's 
Summary Rate (in bold) is compared to the 2007 TMG Book of Business Percentiles. The TMG 25th and 90th percentile are indicated, and your plan's 
percentile ranking is also shown. The number shown below each Key Driver  name is the beta coefficient (found with respondent-level composites scaled 0-3).  
Within the context of the statistical model, the larger the coefficient, the stronger its influence on the Rating of Health Care (Q12), with all other composites held 
constant.
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Correlation Analysis Managed Health Services Indiana, Inc.
Attribute Correlations with the Rating of Health Care (Q12) Medicaid Adult CAHPS® 

Attributes Correlation 
Coefficient

Summary 
Rate 2007

2007 TMG Book 
of Business*

Significance 
Testing**

Q23. Ease of getting appointment with a specialist 0.436 82.0% 72.7% Above

Q27. Getting care, tests, or treatments necessary 0.410 79.5% 76.3% Not Sig.

Q4. Obtaining needed care right away 0.470 82.7% 81.0% Not Sig.

Q6. Obtaining care when needed, not when needed right away 0.402 79.7% 79.0% Not Sig.

Q15. Doctors explaining things in an understandable way 0.495 86.3% 87.2% Not Sig.

Q16. Doctors listening carefully to you 0.539 83.0% 87.9% Below

Q17. Doctors showing respect for what you had to say 0.525 85.8% 89.4% Not Sig.

Q18. Doctors spending enough time with you 0.554 81.9% 84.0% Not Sig.

Q29. Written material/Internet provide information 0.503 55.6% 63.6% Not Sig.

Q31. Getting help/information when calling customer service 0.599 57.1% 69.7% Below

Q32.Treated with courtesy and respect by customer service staff  0.524 76.5% 85.5% Below

Q10. Health provider talked about pros and cons of choice of treatment 0.347 91.0% 91.3% Not Sig.

Q11. Doctor/provider asked which choice was best for you 0.416 89.9% 88.1% Not Sig.

Q8. Health Promotion and Education 0.297 52.0% 57.1% Not Sig.

Q20. Coordination of Care 0.433 78.1% 75.8% Not Sig.

Q21.  Rating of personal doctor 0.614 72.2% 76.0% Not Sig.

Q25.  Rating of specialist 0.645 78.4% 74.8% Not Sig.

Q35.  Rating of health plan 0.525 65.6% 70.7% Below

**  Significance Testing - "Below" denotes the results of hypothesis test were determined to be lower when compared to the benchmark.  "Above" denotes 
the results of hypothesis test were determined to be higher when compared to the benchmark.  "Not Sig." denotes that there was insufficient support to 
conclude that there was a significant difference in percentages when compared to the benchmark.  "Unable to Test" denotes that there was insufficient 
sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  4.0H guidelines and generally represent the most favorable response 
percentages.  Refer to the Technical Notes for more information.

*  The 2007 Myers Group Book of Business consists of 45 Medicaid adult samples that conducted surveys with TMG in 2007 and submitted to NCQA.  
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9. Technical Notes 
Presented alphabetically by subject area 
 
Composite Categories 
The NCQA core survey includes seven composite categories.  Each composite category represents 
an overall aspect of plan quality and is comprised of similar questions.  For each composite, an 
overall score is computed.  NCQA defines the composite score as the average of the Summary Rate 
or Three-Point scores of the questions comprising a composite.  For example, the Getting Needed 
Care composite is the average of the Summary Rates or Three-Point Scores of Q23, and Q27. 
 
Correlation Analysis 
Correlation Analysis is run between attributes and the overall satisfaction variable as 
measured by Question 35 (“What number would you use to rate your health plan?”), as well 
as between attributes and Question 12 (“What number would you use to rate all your health 
care in the last 6 months?”).  The Pearson’s product moment correlation coefficient, r, is used 
to measure the strength of the linear association between each attribute and the overall 
satisfaction variables. The correlation value can range from –1 to +1 with values close to +1 
indicating a strong positive correlation.  This is shown on Pages 7B and 8B. 
 
Demographic Categories 
The Myers Group collapses the age, race, and education group categories into fewer 
segments than those defined by the CAHPS® 4.0H survey.  The consolidation of the 
demographic categories with small samples allows for more valid between-group statistical 
comparisons. 

Age  Education 
CAHPS® TMG  CAHPS® TMG 

18 – 24  8th grade or less 

25 – 34 
18 – 34 

 Some high school 

35 – 44 35 – 44  High school graduate/GED 

High school 
graduate/GED 

or less 

45 – 54 45 – 54  Some college/2-year degree Some college/2-
year degree 

55 – 64  4-year college degree 

65 – 74  

75 or older 

55 or older 

 
More than 4-year college 

degree 

College 
graduate or 

more 

 
Race/Ethnicity 

CAHPS® TMG 

White White 

Black/African-American Black/African-
American 

Asian Asian 
Native Hawaiian/Pacific 

Islander 
American Indian/Alaska 

Native 
Other 

Other 

Hispanic/Latino Hispanic/Latino 
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NCQA Point System Used for Consumer Survey Measures for Accreditation 
In addition to conducting an on-site survey to determine the MCO’s compliance with the 2006 
Standards (worth 64.3 points), NCQA determines how well the MCO performs on selected 
CAHPS® 4.0H measures (worth 35.7 points).  To do this, NCQA will evaluate the MCO’s 
results by product line for each required Effectiveness of Care measure.  A total of 23 points is 
possible for this portion.  NCQA also will compare the MCO’s consumer survey results 
(CAHPS® 4.0H survey) by product line to national percentiles (the 25th, 50th, 75th, and 90th 
percentiles).  A total of 12.7 points is possible for this portion. 
 

Plan Percentile 
Meets or Exceeds Rating of Health Plan (Q35) All Other Measures 

90th 2.822 1.411 

75th 2.484 1.242 

50th 1.920 0.960 

25th 1.128 0.564 

0 0.564 0.282 
 
To take into account inherent sampling variation prior to scoring, NCQA will add 0.07 to each 
of the four CAHPS® 4.0H rating questions’ means (Q12, Q21, Q25, and Q35); 0.07 to the 
Customer Service composite mean; and 0.05 to the Getting Needed Care, Getting Care 
Quickly, and How Well Doctors Communicate composite means. 
 
Example:  A plan’s rating score for their personal doctor is 2.45.  Add 0.07 for sampling 
variations to arrive at the new score, 2.52.  This score would fall above the 75th and below the 
90th percentile (See Page 4H), therefore receiving 1.242 points toward the 12.7 possible total.  
Due to changes in the survey tool all MCOs will receive full points in 2007 for Getting Needed 
Care, Getting Care Quickly, and Customer Service. 
 
When calculating Accreditation points, the point system used must be the same point system 
that was in place during the plan’s last full accreditation.  For example, if a plan’s last full 
accreditation was in 2006 then the point system that will be used to rescore their HEDIS 2007 
CAHPS 4.0H Adult Survey results is the point system for Accreditation 2006 scoring. 
 
Opportunity Analysis (see Regression Analysis) 
 
Quality Compass 2006 (Medicaid – All Plans) data benchmark is a collection of CAHPS® 
3.0H mean summary ratings (84 samples) for those Medicaid adult plans (samples with at 
least 100 valid responses per question item) allowing NCQA to use their data to be compiled 
into an aggregate, or national summary, without releasing their plan-level scores. 
 
Quality Compass 2006 (Medicaid – Public Report) data benchmark is a collection of 
CAHPS® 3.0H mean summary ratings for those Medicaid adult plans (74 plan specific 
samples with at least 100 valid responses per question item) choosing to report their scores 
publicly, in addition to submitting their scores to be compiled anonymously into a Quality 
Compass aggregate, or national summary.   The scores shown in this report reflect the mean 
Summary Rates from these plan means.   
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Question Comparisons for Trending from CAHPS 3.0H and CAHPS 4.0H Surveys  

HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable?
Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

1 Our records show that you are 
now in {INSERT HEALTH 
PLAN NAME}. Is that right? 

~ Yes Go to Q3 
~ No 

1 No change Yes NA 

What is the name of your 
health plan? 
(Please print) 

2 

 

2 No change Yes NA 

NA 

 

3 
Question deleted (How many months or 
years in a row have you been in this health
plan? Less than 1 year; At least 1 year but 
less than 2 years; At least 2 years but less 
than 5 years; 5 or more years) 

No. 
Question 
deleted. 

NA 

Header: YOUR HEALTH CARE IN THE LAST 6 months 
NA 

 

13 Question deleted (In the last 6 months, did 
you call a doctor’s office or clinic during 
regular office hours to get help or advice 
for yourself? Yes; No) 

No. 
Question 
deleted. 

NA 

NA 

 

14 Question deleted (In the last 6 months, 
when you called during regular office 
hours, how often did you get the help or 
advice you needed? Never; Sometimes; 
Usually; Always) 

No. 
Question 
deleted. 

NA 

3 In the last 6 months, did you 
have an illness, injury, or dition 
that needed care right away in a 
clinic, emergency room, or 
doctor’s office? 

~ Yes 
~ No - Go to Q5 

15 No change Yes NA 

4 
In the last 6 months, when you 
needed care right away, how 
often did you get care as soon 
as you thought you needed? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

16 Wording changed from: 
In the last 6 months, when you needed 
care right away for an illness, injury, or 
condition, how often did you get care as 
soon as you wanted? 

Yes 

 

Yes 

NA 

 

17 Question deleted (In the last 6 months, 
when you needed care right away for an 
illness, injury, or condition, how long did 
you usually have to wait between trying to 
get care and actually seeing a provider? 
Same day; 1 day; 2 days; 3 days; 4-7 
days; 8-14 days; 15 days or longer) 

No. 
Question 
deleted. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

5. In the last 6 months, not counting 
the times you needed care right 
away, did you make any 
appointments for your health care at 
a doctor’s office or clinic? 

~Yes 
~No Go to Q7 

18 
Wording changed from: A health provider 
could be a general doctor, a specialist doctor, 
a nurse practitioner, a physician assistant, a 
nurse, or anyone else you would see for 
health care. In the last 6 months, not counting
the times you needed health care right away, 
did you make any appointments with a doctor 
or other health care provider for health care? 

Yes. Removal of 
the definition of 
health provider 
is not expected 

to affect trending. 

NA 

6. In the last 6 months, not counting 
the times you needed health care 
right away, how often did you get an 
appointment for your health care at a 
doctor's office or clinic as soon as 
you thought you needed? 

~  Never 
~  Sometimes 
~  Usually 
~ Always 

19 Wording changed from: 
In the last 6 months, not counting the times 
you needed health care right away, how often 
did you get an appointment for health care as 
soon as you wanted? 

Yes. Wording 
change is not 
expected to 
affect trending. 

Yes 

NA 20 Question deleted (In the last 6 months, not 
counting the times you needed health care 
right away, how many days did you usually 
have to wait between making an appointment 
and actually seeing a provider? Same day; 1 
day; 2-3 days; 4-7 days; 8-14 days; 15-30 
days; 31 days or longer) 

No. Question 
deleted. 

NA 

NA 21 Question deleted (In the last 6 months, how 
many times did you go to an emergency room 
to get care for yourself? None; 1; 2; 3; 4; 5 to 
9; 10 or more) 

No. Question 
deleted. 

NA 

7.  In the last 6 months, not counting 
the times you went to an emergency 
room, how many times did you go to 
a doctor’s office or clinic to get health 
care for yourself? 

~ None Go to Q13 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 to 9 
~ 10 or more 

22 Wording changed from: 

In the last 6 months (not counting the times 
you went to an emergency room), how many 
times did you go to a doctor’s office or clinic 
to get care for yourself? 

Yes. Replacing 
parentheses with
commas is not 
expected to 
affect trending. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results  
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

8. In the last 6 months, how 
often did you and a doctor or 
other health provider talk 
about specific things you 
could do to prevent illness? 

~Never 
~Sometimes 
~Usually 
~Always 

NA New question NA NA 

9. Choices for your treatment 
or health care can include 
choices about medicine, 
surgery, or other treatment. In
the last 6 months, did a 
doctor or other health 
provider tell you there was 
more than one choice for 
your treatment or health 
care? ~ Yes 

              ~  No Go to Q12 

NA New question NA NA 

10. In the last 6 months, did a 
doctor or other health 
provider talk with you about 
the pros and cons of each 
choice for your treatment or 
health care? 

~Definitely yes 
~Somewhat yes 

           ~Somewhat no 
           ~Definitely no 

NA New question NA NA 

11.In the last 6 months, when 
there was more 

than one choice for your 
treatment or health care, did a 
doctor or other health provider 
ask which choice was best for 
you? 

           ~ Definitely yes 
           ~  Somewhat yes 
           ~  Somewhat no 
           ~  Definitely no 

NA New question NA NA 

NA 25 Question deleted (In the last 6 months, did 
you need approval from your health plan for 
any care, tests, or treatment? Yes; No) 

No. Question 
deleted. 

NA 

NA 26 Question deleted (In the last 6 months, how 
much of a problem, if any, were delays in 
health care while you waited for approval 
from your health plan? A big problem; A 
small problem; Not a problem) 

No. Question 
deleted. 

No 
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 HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for 

Improvement 
Credit in QI 13? 

NA 

 

27 Question deleted (In the last 6 months, how 
often were you taken to the exam room within 
15 minutes of your appointment? Never; 
Sometimes; Usually; Always) 

No. Question deleted. No 

NA 

 

28 Question deleted (In the last 6 months, how 
often did office staff at a doctor’s office or 
clinic treat you with courtesy and respect? 
Never; Sometimes; Usually; Always) 

No. Question deleted. No 

NA 

 

29 Question deleted (In the last 6 months, how 
often were office staff at a doctor’s office or 
clinic as helpful as you thought they should 
be? Never; Sometimes; Usually; Always) 

No. Question deleted. No 

12 Using any number from 0 to 
10, where 0 is the worst 
health care possible and 10 
is the best health care 
possible, what number 
would you use to rate all 
your health care in the last 
6 months? 

~ 0 Worst 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best 

35 No change Yes Yes 

 Header: YOUR PERSONAL DOCTOR 
13 A personal doctor is the one 

you would see if you need a 
check-up, want advice 
about a health problem, or 
get sick or hurt. Do you 
have a personal doctor? 

~ Yes 
~ No - Go to Q22 

4 
Wording changed from: 
A personal doctor or nurse is the health 
provider who knows you best. This can be a 
general doctor, a specialist doctor, a nurse 
practitioner, or a physician assistant. Do you 
have one person you think of as your 
personal doctor or nurse? 

Yes. Wording change is 
not expected to affect 
trending. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

14.  In the last 6 months, 
how many times did you visit 
your personal doctor to get 
care for yourself? 

~ None 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 to 9 
~ 10 or more 

NA New question NA NA 

15. In the last 6 months, how 
often did your personal 
doctor explain things in a 
way that was easy to 
understand? 

~    Never 
~    Sometimes 
~     Usually 
~     Always 

32 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
explain things in a way you could 
understand? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

16. In the last 6 months, how 
often did your personal 
doctor listen carefully to you?

~   Never 
~   Sometimes 
~   Usually 
~   Always 

30 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
listen carefully to you? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

17. In the last 6 months, how 
often did your personal 
doctor show respect for what 
you had to say? 

~  Never 
~  Sometimes 
~  Usually 
~  Always 

33 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
show respect for what you had to 
say? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

18. In the last 6 months, how 
often did your personal 
doctor spend enough time 
with you? 

~Never 
~Sometimes 
~Usually 
~Always 

34 Wording changed from: 
In the last 6 months, how often did 
doctors or other health providers 
spend enough time with you? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

19. In the last 6 months, did 
you get care from a doctor or 
other health provider besides 
your personal doctor? 

~ Yes 
~ No Go to Q21 

NA New question NA NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

20. In the last 6 months, how often did
your personal doctor seem informed 
and up-to-date about the care you got 
from these doctors or other health 
providers? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

NA New question NA NA 

21. Using any number from 0 to 10, 
where 0 is the worst personal doctor 
possible and 10 is the best personal 
doctor possible, what number would 
you use to rate your personal doctor 
in the last 6 months? 

~ 0 Worst  
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best  

 

5 Wording changed from: 
Using any number from 0 to 10, where 0 
is the worst personal doctor or nurse 
possible and 10 is the best personal 
doctor or nurse possible, what number 
would you use to rate your personal 
doctor or nurse? 

Yes. Wording 
change is not 
expected to affect 
trending. 

Yes 

NA 6 Deleted question (Did you have the 
same personal doctor or nurse before 
you joined this health plan? Yes; No) 

No. Question 
deleted. 

NA 

NA 7 Deleted question (Since you joined your 
health plan, how much of a problem, if 
any, was it to get a personal doctor or 
nurse you are happy with? Big problem; 
Small problem; Not a problem) 

No. Question 
deleted. 

No 

Header:  GETTING HEALTH CARE FROM SPECIALISTS 
22. Specialists are doctors like 
surgeons, heart doctors, allergy 
doctors, skin doctors, and other 
doctors who specialize in one area 
of health care. In the last 6 months, 
did you try to make any 
appointments to see a specialist? 

~ Yes 
~ No - Go to Q 26 

8 Wording changed from: 
Specialists are doctors like surgeons, 
heart doctors, allergy doctors, skin 
doctors, and others who specialize in 
one area of health care. In the last 6 
months, did you or a doctor think you 
needed to see a specialist? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

23. In the last 6 months, how often 
was it easy to get appointments with 
specialists? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

9 
Wording changed from:  
In the last 6 months, how much of a 
problem, if any, was it to see a specialist 
that you needed to see? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

25. We want to know your rating of 
the specialist you saw most often 
in the last 6 months. Using any 
number from 0 to 10, where 0 is 
the worst specialist possible and 
10 is the best specialist possible, 
what number would you use to rate 
that specialist? 

~ 0 Worst  
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best  

11 
Wording changed from: 
We want to know your rating of the 
specialist you saw most often in the 
last 6 months. Using any number 
from 0 to 10, where 0 is the 
worst specialist possible and 10 is the
best specialist possible, what number 
would you use to rate the specialist? 

Yes. Wording change 
is not expected to 
affect trending. 

Yes 

26. In the last 6 months, did you try 
to get any kind of care, tests, or 
treatment through your health plan? 

~ Yes 
~ No - Go to Q28 

23 
Wording changed from: 

In the last 6 months, did you or a 
doctor believe you needed any care, 
tests, or treatment? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

27. In the last 6 months, how often 
was it easy to get the care, tests or 
treatment you thought you needed 
through your health plan? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

24 Wording changed from: 
In the last 6 months, how much of a 
problem, if any, was it to get the care,
tests, or treatment you or a doctor 
believed necessary? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

28. In the last 6 months, did you 
look for any information in written 
materials or on the Internet about 
how your health plan works? 

~ Yes 
~ No - Go to Q30 

42 
Wording changed from: 
In the last 6 months, did you look for 
any information about how your 
health plan works in written material 
or on the Internet? 

Yes. Wording change 
is not expected to 
affect trending. 

NA 

 

24. How many specialists have you 
seen in the last 6 months? 

~ None Go to Q26 
~ 1 specialist 
~ 2 
~ 3 
~ 4 
~ 5 or more specialists 

10 
Wording changed from: 
In the last 6 months, did you see a 
specialist? 
~Yes 
~No 

No. However, 
response choices can 
be mapped. None 
maps to No. 1 
specialist; 2; 3; 4; 5 or 
more specialists map 
to Yes. 

NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 
Results Trendable? 

Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

29. In the last 6 months, how often did 
the written materials or the Internet 
provide the information you needed 
about how your health plan works? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

43 
Wording changed from: 
In the last 6 months, how much 
of a problem, if any, was it to 
find or understand this 
information? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

30. In the last 6 months, did you try to 
get information or help from your health 
plan’s customer service? 

~ Yes 
~ No - Go to Q37 

44 
Wording changed from: 
In the last 6 months, did you call 
your health plan’s customer 
service to get information or 
help? 

Yes NA 

31. In the last 6 months, how often did 
your health plan’s customer service 
give you the information or help you 
needed? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

45 
Wording changed from: 
In the last 6 months, how much of 
a problem, if any, was it to get the
help you needed when you 
called your health plan’s 
customer service? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

32. In the last 6 months, how often did 
your health plan’s customer service 
staff treat you with courtesy and 
respect? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

NA 
New question NA NA 

NA 46 Question deleted (In the last 6 
months, have you called or 
written your health plan with a 
complaint or problem? Yes; No) 

No. Question deleted. NA 

NA 
47 

Question deleted (How long did it 
take for the health plan to resolve 
your complaint? Same day; 2-7 
days; 8-14 days; 15- 21 days; 
More than 21 days; I am still 
waiting for it to be settled) 

No. Question deleted. NA 

NA 
48 Question deleted (Was your 

complaint settled to your 
satisfaction? Yes; No) 

No. Question deleted. NA 

NA 
49 

Question deleted (How long have 
you been waiting for your health 
plan to resolve your complaint? 1-
7 days; 8-14 days; 15-21 days; 
More than 21 days) 

No. Question deleted. NA 
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 HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

33. In the last 6 months, did your 
health plan give you any forms to fill 
out? 

~ Yes 
~ No Go to Q39 

50 Wording changed from: 
In the last 6 months, did you 
have to fill out any paperwork 
for your health plan? 

Yes. Wording 
change is not 
expected to affect 
trending. 

NA 

 
34. In the last 6 months, how often 
were the forms from your health plan 
easy to fill out? 

~ Never 
~ Sometimes 
~ Usually 
~ Always 

51 Wording changed from: 
In the last 6 months, how 
much of a problem, if any, did 
you have with paperwork for 
your health plan? 
~ A big problem 
~ A small problem 
~ Not a problem 

No. Response 
choices are not 
comparable. 

No 

35 
Using any number from 0 to 10, 
where 0 is the worst health plan 
possible and 10 is the best 
health plan possible, what number 
would you use to rate your health 
plan? 

~ 0 Worst health plan 
~ 1 
~ 2 
~ 3 
~ 4 
~ 5 
~ 6 
~ 7 
~ 8 
~ 9 
~ 10 Best health plan  

52 No change Yes Yes 

 Header:  ABOUT YOU 

36 In general, how would you rate your 
overall health? 

~ Excellent 
~ Very good 
~ Good 
~ Fair 
~ Poor 

53 Wording changed from: 

In general, how would you 
rate your overall health now? 

Yes NA 

37. 
Do you now smoke cigarettes every 
day, some days, or not at all? 

~ Every day 
~ Some days 
~ Not at all - Go to Q49 
~ Don’t know - Go to Q49 

 

54 No change Yes NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

38. In the last 6 months, on how 
many visits were you advised to quit 
smoking by a doctor or other health 
provider in your plan? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12 

                months 

55 No change Yes NA 

39. On how many visits was medication 
recommended or discussed to assist 
you with quitting smoking (for 
example: nicotine gum, patch, nasal 
spray, inhaler, prescription 
medication)? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12   
months 

56 No change Yes NA 

40. On how many visits did your 
doctor or health provider 
recommend or discuss methods and

 strategies (other than medication) to 
assist you with quitting smoking? 

~ None 
~ 1 visit 
~ 2 to 4 visits 
~ 5 to 9 visits 
~ 10 or more visits 
~ I had no visits in the last 12 

                months 

57 No change Yes NA 

41. In the last 6 months, have you 
seen a doctor or other health 
provider 3 or more times for the 

      same condition or problem? 
~ Yes 
~ No - Go to Q51 

NA New question NA NA 

42. Is this a condition or problem that 
has lasted for at least 3 months? Do 
not include pregnancy or 
menopause. 

~ Yes 
~ No 

NA New question NA NA 
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HEDIS 2007 CAHPS 4.0H 
Survey Question 

Equivalent 
3.0H 

Question Summary of Change 

Results 
Trendable? 
Rationale. 

Results Eligible 
for Improvement 
Credit in QI 13? 

43. Do you now need or take medicine 
prescribed by a doctor? Do not include 
birth control. 

~ Yes 
~ No - Go to Q53 

NA New question NA NA 

44. Is this to treat a condition that has 
lasted for at least 3 months? Do not 
include pregnancy or menopause. 

~ Yes 
~ No  

NA New question NA NA 

45. What is your age? 
~ 18 to 24 
~ 25 to 34 
~ 35 to 44 
~ 45 to 54 
~ 55 to 64 
~ 65 to 74 
~ 75 or older 

58 No change Yes NA 

46. Are you male or female? 
~ Male 
~ Female 

59 No change Yes NA 

47. What is the highest grade or level of 
school that you have completed? 

~ 8th grade or less 
~ Some high school, but did not   

               graduate 
~ High school graduate or GED 
~ Some college or 2-year degree 
~ 4-year college graduate 
~ More than 4-year college degree 

60 No change Yes NA 

48. Are you of Hispanic or Latino origin 
or descent? 

~ Yes, Hispanic or Latino 
~ No, Not Hispanic or Latino 

61 No change Yes NA 

49. What is your race? Please 
mark one or more 

~ White 
~ Black or African-American 
~ Asian 
~Native Hawaiian or other Pacific     
Islander 
~ American Indian or Alaska Native 
~ Other 

62 No change Yes NA 

50. Did someone help you complete 
this survey? 

~ Yes Go to Q59 
~ No Thank you. Please 
return the completed survey in 

           the postage-paid envelope. 

64 No change Yes NA 
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Regression Analysis 
Regression estimates are measures of association between independent variables 
(composites) and a dependent variable (overall satisfaction rating), while controlling for the 
effect of other variables through the use of a statistical model.  A backward elimination, 
respondent-level, multiple linear regression model was fitted to the 2007 TMG Medicaid Adult 
Book of Business.  The Myers Group Book of Business consists of the 2007 Medicaid adult 
data from each of the 45 health plans that submitted to NCQA.  The dependent variable in the 
model is measured by Question 35 (“What number would you use to rate your health plan?”) 
scaled from 0 to 10 (“Worst health plan possible” to “Best health plan possible”) and Question 
12 (“What number would you use to rate your health care?”) scaled from 0 to 10 (“Worst 
health care possible” to “Best health care possible”).   
 
All composite questions are evaluated as potential independent variables in the analysis.  
These questions are scaled from 0 to 3 (0, 1, 2, and 3) for four-point scales in the direction of 
least favorable response to most favorable response.  Those composite variables found to 
have a significant positive influence (as found by testing individual beta coefficients with a 
0.05 level of significance) on Overall Satisfaction are reported as Key Drivers of overall 
satisfaction.  The numbers reported alongside each composite, shown on pages 7A and 8A, 
are beta coefficients.  These coefficients indicate the amount of change that takes place in the 
dependent variable for a one-unit change in the respondent level composite independent 
variable in the rescaled 0-3 units (with all other independent variables unchanged).   
 
Within the context of the model, the higher the beta score, the larger the effect the composite 
has on overall satisfaction, with all other composites held constant. 
 
Using the results of the regression analysis, TMG has developed the following Opportunity 
Analysis.  If the composite Summary Rate is equal to or greater than the 75th percentile of the 
TMG Book of Business Summary Rates, and the composite is determined to be a Key Driver 
by the multiple linear regression analysis, the composite is considered a plan Strength.  If the 
composite is a Key Driver and the Summary Rate is less than the 50th percentile when 
compared to the TMG Book of Business Summary Rates, the composite is considered a plan 
Opportunity.  If a Key Driver has a Summary Rate that falls between the 50th and 75th 
percentile when compared to the TMG Book of Business Summary Rates it is suggested that 
the composite be monitored as it could become a Strength or Opportunity in the future, 
depending on the plan’s success in that area.   
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Question Scoring 
NCQA Summary Rate & Three-Point Categories for Composite Questions 
 

Composites/ 
Response choices 

Summary 
Rate 

Three-
Point Questions/Attributes 

Getting Needed Care 
Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q23 – In the last 6 months, how often was it easy to get 
appointments with specialists? 
Q27 – In the last 6 months, how often was it easy to get the 
care, test or treatment you thought you needed through your 
health plan? 

Getting Care Quickly 
Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q4 – In the last 6 months, when you needed care right away, 
how often did you get care as soon as you thought you needed? 
Q6 – In the last 6 months, not counting the times you needed 
care right away, how often did you get an appointment for your 
health care at a doctor’s office or clinic as soon as you thought 
you needed? 

How Well Doctors Communicate 
Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q15 – In the last 6 months, how often did your personal doctor 
explain things in a way that was easy to understand? 
Q16 – In the last 6 months, how often did your personal doctor 
listen carefully to you? 
Q17 – In the last 6 months, how often did your personal doctor 
show respect for what you had to say? 
Q18 - In the last 6 months, how often did your personal doctor 
spend enough time with you? 

Customer Service 
Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q29 – In the last 6 months, how often did the written materials or 
the Internet provide the information you needed about how your 
health plan works? 
Q31 – In the last 6 months, how often did your health plan's 
customer service give you the information or help you needed? 
Q32 – In the last 6 months, how often did your health plan's 
customer service staff treat you with courtesy and respect?  
 

Shared Decision Making* 
Definitely/Somewhat no  1 

Somewhat yes Summary 
Rate 2 

Definitely yes Summary 
Rate 3 

Q10 – In the last 6 months, did a doctor or other health provider 
talk with you about the pros and cons of each choice for your 
treatment or health care? 
Q11 – In the last 6 months, when there was more than one 
choice for your treatment or health care, did a doctor or other 
health provider ask which choice was best for you? 

*Results for Shared Decision Making are calculated using rolling average methodology. 
 
Rating Questions 
There are four rating questions that ask respondents to rate: (1) all their health care, (2) their 
personal doctor, (3) the specialist seen most often, and (4) the health plan.  For each 
question, respondents were asked to provide ratings using an 11-point scale with “0” 
representing the worst possible and “10” representing the best possible. 
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Response Rate 
The sample size for adult Medicaid health plans is 1,350 in accordance with NCQA protocol, 
although plans may choose to over-sample their population if necessary. Please refer to the 
Glossary of Terms for more information on over-samples.  The overall NCQA target number of 
complete responses is 411. 
 
Ineligible members include those who are deceased, members who do not meet the eligible 
population criteria, members with a language barrier, and members who are mentally or 
physically incapacitated.  Non-responses include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 
members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The formula for determining the response rate is: 
 

Completed mail and telephone surveys 
Final sample size – Ineligible surveys =  Response rate 

 
 
Sampling Error 
Sampling error can be thought of as the extent to which survey results may differ from what 
would be obtained if every eligible member in the sample had been surveyed.  The size of 
such error depends largely on the percentage distributions (i.e., the number of respondents 
selecting each answer category) and the number of members surveyed.  The more 
disproportionate the percentage distributions or the larger the sample size, the smaller the 
error. 
 
The following tables may be used in estimating approximate sampling error.  The first table 
shows the range (plus or minus the figure shown) within which the population percentage 
could be expected to lay 95* out of 100 times a sample of that size and percentage 
distribution would be selected.  The second table shows the range (plus or minus the figure 
shown) within which the population percentage could be expected to lay 90** out of 100 times 
a sample of that size and percentage distribution would be selected. 
 

Percentage Distribution Valid 
Responses 50/50 60/40 70/30 80/20 90/10 

50 13.9 13.6 12.7 11.1 8.3 
100 9.8 9.6 9.0 7.8 5.9 
200 6.9 6.8 6.4 5.5 4.2 
300 5.7 5.5 5.2 4.5 3.4 
400 4.9 4.8 4.5 3.9 2.9 
500 4.4 4.3 4.0 3.5 2.6 
750 3.6 3.5 3.3 2.9 2.1 
850 3.4 3.3 3.1 2.7 2.0 

*95% confidence interval 
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Percentage Distribution Valid 

Responses 50/50 60/40 70/30 80/20 90/10 
50 11.6 11.4 10.7 9.3 7.0 

100 8.2 8.1 7.5 6.6 4.9 
200 5.8 5.7 5.3 4.7 3.5 
300 4.7 4.7 4.4 3.8 2.8 
400 4.1 4.0 3.8 3.3 2.5 
500 3.7 3.6 3.4 2.9 2.2 
750 3.0 2.9 2.8 2.4 1.8 
850 2.8 2.8 2.6 2.3 1.7 

                                                                                                   **90% confidence interval 
 
The sampling error table is used in the following manner.  Assume that “overall rating of health 
plan” received a Summary Rate of seventy percent (70.0%) from a sample of 500 valid 
responses.  For a 95% confidence interval, look at the table where the sample size of 500 
intersects the percentage distribution of 70/30.  The margin of error for this sample size is four 
percentage points (4.0%).  Therefore, on average, in 95 out of 100 similar samples, the 95% 
confidence interval (e.g., 66.0% to 74.0%) will span the true unknown population percentage. 
 
Statistical Significance 
A statistically significant hypothesis testing result means that, based on the sample(s), 
conditions/assumptions, and level of significance, there is sufficient evidence to conclude the 
alternate hypothesis.  For example, when testing for a difference between a population 
Summary Rate and a set constant score (e.g., Quality Compass), statistical significance would 
mean that there is sufficient support for the statement that there is a difference between the 
population Summary Rate and the set constant score.  As another example, when testing to 
see if there is a difference between last year’s population Summary Rate and this year’s 
population Summary Rate, statistical significance would mean that there is sufficient evidence 
for the statement that the population Summary Rates are different.   
 
Summary Rate  
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”; “Definitely Yes” and “Somewhat Yes”; or 
“8” to “10”).  Not all questions are assigned a Summary Rate by NCQA. 
 
Summary Rate categories for the rating questions represent respondents who answered “8,” 
“9,” or “10.”  In addition to the traditional NCQA defined Summary Rate calculation for rating 
questions (responses “8”, “9”, and “10”), Summary Rates are also calculated using “9” and 
“10.” 
 
Members who respond “No” to Q33 are recoded as “Always” in Q34 and are, therefore, 
included in the Summary Rate of Q34. 
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The Summary Rate for each composite category and additional measure is as follows: 
 
Getting Needed Care; Getting Care Quickly; How Well Doctors Communicate; Customer 
Service; Health Promotion and Education; and Coordination of Care:  Summary Rate 
represents the percentage of members who responded “Always” or “Usually.”  
 
Shared Decision Making: Summary Rate represents the percentage of members who 
responded “Definitely Yes” or “Somewhat Yes.” 
 
Shared Decision Making is calculated using a rolling average methodology. 
 
Survey Administration Protocol 
The CAHPS® 4.0H protocol allows plans to select one of two options for survey administration: 
a 5-wave mail-only methodology or a mixed methodology (mail and telephone), which 
includes 4-wave mail (two questionnaire mailings and two reminder post cards) with a 
telephone follow-up of at least 3 attempts.  The sample size for Medicaid adult plans seeking 
accreditation from NCQA is 1,350 members. 
 

Mixed Methodology Tasks Time Frame 
First questionnaire and cover letter sent to the member. 0 days 
A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 39-45 days 

Telephone calls by CATI (computer-assisted telephone interviews) are conducted 
for non-respondents approximately 21 days after the mailing of the second 
questionnaire. 

56 days 

Telephone contact is made to all non-respondents such that at least 3 calls are 
attempted at different times of day, on different days and in different weeks.  56-70 days 

Telephone follow-up is completed approximately 14 days after initiation. 70 days 
 

Mail-Only Methodology Tasks Time Frame 
First questionnaire and cover letter sent to the member. 0 days 
A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 39-45 days 

A third questionnaire and cover letter is sent to non-respondents approximately 25 
days after mailing the second questionnaire. 60 days 

Allow 21 days for the third questionnaire to be returned by the member. 81 days 
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The Myers Group Books of Business 
The Myers Group Books of Business (calculated on a plan-level) consists of all Medicaid adult 
samples that were conducted by TMG and submitted to NCQA.  In 2007 there were 45 
samples included in the Book of Business.  This benchmark is shown throughout the report 
and is used in the Opportunity Analysis.  The 2006 Book of Business consists of 45 samples 
that were submitted to NCQA in 2006, and is used for Custom Question benchmarks and 
correlation coefficient, and Loyalty benchmarks. 
 
Three-Point Scores 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  The 
Three-Point values are assigned to response option categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

Definitely no 1  Never 1  0-6 1 

Somewhat no 1  Sometimes 1  7 & 8 2 

Somewhat yes 2  Usually 2  9 & 10 3 

Definitely yes 3  Always 3    

 
The “mean of means” method is used in computing the Three-Point composite score.  Each 
question is weighted equally within a composite regardless of the number of valid responses.  
These composite scores may be in slight variance to the scores shown elsewhere in the 
report (comparisons by member age, gender, etc.) where scores are calculated as weighted 
means based on the actual number of respondents answering each question. 
 
Unanswered Questions 
CAHPS® 4.0H prescribes that if a respondent answered a question by marking more than one 
response (not including Q49 & Q51), that response is considered a “multiple mark.”  A 
missing/multiple mark response is NOT assigned any value or used to calculate satisfaction 
scores. 
 
Z-Test 
To test for true differences in population score(s), statistical inference methods are applied.  In 
particular, hypothesis testing is done to draw conclusions about differences in scores between 
a population and a set constant (e.g., a Summary Rate versus the NCQA Quality Compass) or 
between different populations (e.g., a Summary Rate for this year versus a Summary Rate for 
last year).  The hypothesis of no difference is rejected if the absolute value of the test statistic 
exceeds a critical value corresponding to a level of significance.  The test statistic used 
depends on which of these types of hypothesis tests are performed. 
 
When checking for a statistically significant difference between a Summary Rate for a 
population and a set constant score (e.g., NCQA Quality Compass)—with various 
conditions/assumptions—The Myers Group uses the statistical test that follows: 
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  where  

  p̂  = Summary Rate from the sample 
 0p  = Set constant score for comparison 

 0q  = 1 –  (Set constant score) = )1( 0p−  
 n  = Sample size 
For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions. With a large sample size ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the population “Summary Rate” equals the set constant score is rejected 
at a 0.05 level of significance when the absolute value of the z-statistic exceeds 1.96 
(obtained from cumulative standard normal distribution table). 
 
The second hypothesis-testing situation involves testing for statistically significant differences 
between two population percents (or proportions), e.g., two population Summary Rates.  
When comparing the population percentages (or proportions)—with various conditions/ 
assumptions—the appropriate test statistic is the z-statistic as follows: 
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  where  

  1p̂  = Summary Rate from the 1st sample 
 2p̂  = Summary Rate from the 2nd sample 

 1n  = Size of the sample from the 1st population 
 2n  = Size of the sample from the 2nd population 

 p̂  = Pooled Summary Rate,  
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 q̂  = 1 –  (Pooled Summary Rate) 
 For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions.  With large sample sizes ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the populations under comparison have equal population Summary Rates 
is rejected at a 0.05 level of significance when the absolute value of the z-statistic exceeds 
1.96 (obtained from the cumulative standard normal distribution table). 
 
Sample Survey Tool 
 



1. Our records show that you are now in 
Managed Health Services.
Is that right?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 3
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 2

2. What is the name of your health plan? 
(Please print)

Your Health Care In The Last 6 Months
These questions ask about your own health care.  Do 
not include care you got when you stayed overnight in a 
hospital.  Do not include the times you went for dental 
care visits. 

3. In the last 6 months, did you have an illness, 
injury, or condition that needed care right away in 
a clinic, emergency room, or doctor’s office?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 4
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 5

4. In the last 6 months, when you needed care right
away, how often did you get care as soon as you 
thought you needed?

1 Never
2 Sometimes
3 Usually
4 Always

5. In the last 6 months, not counting the times you
needed care right away, did you make any
appointments for your health care at a doctor’s 
office or clinic?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 6
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 7

6. In the last 6 months, not counting the times you
needed care right away, how often did you get an 
appointment for your health care at a doctor’s 
office or clinic as soon as you thought you 
needed?

1 Never
2 Sometimes
3 Usually
4 Always

7. In the last 6 months, not counting the times you 
went to an emergency room, how many times did 
you go to a doctor’s office or clinic to get health care 
for yourself?

0 None  . . . . . . . . . . . . . . . . .Go to Question 13
1 1 . . . . . . . . . . . . . . . . . . . .Go to Question 8
2 2 . . . . . . . . . . . . . . . . . . . .Go to Question 8
3 3 . . . . . . . . . . . . . . . . . . . .Go to Question 8
4 4 . . . . . . . . . . . . . . . . . . . .Go to Question 8
5 5 to 9 . . . . . . . . . . . . . . . . .Go to Question 8
6 10 or more  . . . . . . . . . . . .Go to Question 8

8. In the last 6 months, how often did you and a 
doctor or other health provider talk about specific 
things you could do to prevent illness?

1 Never
2 Sometimes
3 Usually
4 Always

9. Choices for your treatment or health care can 
include choices about medicine, surgery, or other 
treatment.
In the last 6 months, did a doctor or other health
provider tell you there was more than one choice 
for your treatment or health care?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 10
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 12

10. In the last 6 months, did a doctor or other health 
provider talk with you about the pros and cons of 
each choice for your treatment or health care?

1 Definitely yes
2 Somewhat yes
3 Somewhat no
4 Definitely no

11. In the last 6 months, when there was more than 
one choice for your treatment or health care, did a 
doctor or other health provider ask which choice 
was best for you?

1 Definitely yes
2 Somewhat yes
3 Somewhat no
4 Definitely no

12. Using any number from 0 to 10, where 0 is the worst
health care possible and 10 is the best health care
possible, what number would you use to rate all 
your health care in the last 6 months?
Worst health care Best health care
possible possible
0 1 2 3 4 5 6 7 8 9 10

Your Personal Doctor
13. A personal doctor is the one you would see if you

need a check-up, want advice about a health 
problem, or get sick or hurt.
Do you have a  personal doctor?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 14
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 22

14. In the last 6 months, how many times did you visit
your personal doctor to get care for yourself?

0 None  . . . . . . . . . . . . . . . . .Go to Question 21
1 1 . . . . . . . . . . . . . . . . . . . .Go to Question 15
2 2 . . . . . . . . . . . . . . . . . . . .Go to Question 15
3 3 . . . . . . . . . . . . . . . . . . . .Go to Question 15
4 4 . . . . . . . . . . . . . . . . . . . .Go to Question 15
5 5 to 9 . . . . . . . . . . . . . . . . .Go to Question 15
6 10 or more  . . . . . . . . . . . .Go to Question 15

50. Did someone help you complete this survey?
1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 51
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 52 

 . . . . . . . . . . . . . . . . . . . . .survey in the 
 . . . . . . . . . . . . . . . . . . . . .postage-paid
 . . . . . . . . . . . . . . . . . . . . .envelope.

51. How did that person help you? 
(Mark all that apply)

A Read the questions to me
B Wrote down the answers I gave
C Answered the questions for me
D Translated the questions into my language
E Helped in some other way

52. Would you recommend your health plan to your
family or friends?

1 Definitely yes
2 Probably yes
3 Probably not
4 Definitely not

53. If you intend to switch your health plan when you
next have an opportunity, why would you do so?

1 Not enough doctors to choose from
2 Method of transportation services offered
3 My prescription medicines are not covered
4 The referral process to a specialist
5 My doctor did not treat me with courtesy 

and respect
6 Other

54. How would you rate Managed Health Services'
Member Services' timeliness in responding to your
request for information or help?

1 Excellent
2 Very good
3 Good
4 Fair
5 Poor

55. How many times did you have to call your health
plan to get your issue resolved?

1 1 time
2 2 times
3 3 times
4 4 times or more

56. If you had a problem getting help from your
health plan's customer service, what was the main
reason?

1 I didn't have a problem getting help from
customer service

2 I had to stay on the line too long waiting for
customer service

3 Customer service was closed when I called
4 The information customer service gave me

was not correct
5 Customer service did not have the information

I needed
6 I had to wait too long for someone to call me

back
7 No one called me back
8 Some other reason

57. When choosing your health plan, what is most
important to you?

1 The selection of doctors
2 If free benefits are offered
3 Friendly customer service representatives
4 Disease management programs
5 Other

58. In the past 6 months, if you had difficulty finding or
understanding information about your benefits in
printed member materials, what was the reason? 
(Mark all that apply)

A I did not have difficulty and was able to locate
the information I needed

B I could not find the printed materials
C I could not understand the information the way

it was written
D The information was not well organized or too

complex
E I did not look for information in the materials

provided
F I always prefer to talk with customer service

59. In the last 6 months, how many times did you go
to the urgent care/emergency room to get care for
yourself because your doctor was not able to see
you during regular office hours?

0 None
1 1 time
2 2 times
3 3 or more times

60. In the last 6 months, how many times have you
changed your personal doctor?

1 1 time  . . . . . . . . . . . . . . . .Go to Question 61
2 2 times  . . . . . . . . . . . . . . .Go to Question 61
3 3 or more times  . . . . . . . .Go to Question 61
4 I have not changed my personal doctor in the

last 6 months  . . . . . . . . . .Go to Question 62

61. In the last 6 months, if you changed your doctor,
why did you do so?

1 My doctor did not treat me with courtesy 
and respect

2 My doctor didn't prescribe the medicine 
I wanted

3 The wait time for my appointment was too long
4 I was assigned to a doctor that I didn't choose
5 My doctor didn't meet my cultural and/or

language needs
6 Other

62. Do you feel that the medical care you received in
the last 6 months has improved your health?

1 Yes
2 No

63. What is the best way to get information to you
about your health plan?

1 Mail
2 Phone
3 Internet

Please continue inside1

● Answer all the questions by marking the box with blue or black ink.  Like this  
● You are sometimes told to skip over some questions in this survey.  When this happens you will see a note that tells 

you what question to answer next, like this:   Yes ........Go to Question 3
All information that would let someone identify you or your family will be kept private.  The Myers Group will not share your
personal information with anyone without your OK.  You may choose to answer this survey or not. If you choose not to, this
will not affect the benefits you get.  You may notice a number on the cover of this survey. This number is ONLY used to let
us know if you have returned your survey so we don’t have to send you reminders.  If you want to know more about this
study, please call The Myers Group at 1-800-692-0041.

Thank You
Please return the completed survey in the postage paid envelope to:

Attn:  Survey Processing Department
The Myers Group
2351 Henry Clower Boulevard, Suite C
Snellville, GA 30078-3107
Toll-Free:  1-800-692-0041

For Internal Purposes Only:  43635
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15. In the last 6 months, how often did your personal 
doctor explain things in a way that was easy to
understand?

1 Never
2 Sometimes
3 Usually
4 Always

16. In the last 6 months, how often did your personal 
doctor listen carefully to you?

1 Never
2 Sometimes
3 Usually
4 Always

17. In the last 6 months, how often did your personal 
doctor show respect for what you had to say?

1 Never
2 Sometimes
3 Usually
4 Always

18. In the last 6 months, how often did your personal 
doctor spend enough time with you?

1 Never
2 Sometimes
3 Usually
4 Always

19. In the last 6 months, did you get care from a 
doctor or other health provider besides your 
personal doctor?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 20
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 21

20. In the last 6 months, how often did your personal
doctor seem informed and up-to-date about the 
care you got from these doctors or other health 
providers?

1 Never
2 Sometimes
3 Usually
4 Always

21. Using any number from 0 to 10, where 0 is the worst
personal doctor possible and 10 is the best 
personal doctor possible, what number would you 
use to rate your personal doctor?
Worst personal doctor Best personal doctor
possible possible
0 1 2 3 4 5 6 7 8 9 10

Getting Health Care From Specialists
When you answer the next questions, do not include 
dental visits or care you got when you stayed overnight 
in a hospital.

22. Specialists are doctors like surgeons, heart 
doctors, allergy doctors, skin doctors, and other 
doctors who specialize in one area of health care.  
In the last 6 months, did you try to make any 
appointments to see a specialist?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 23
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 26

23. In the last 6 months, how often was it easy to get 
appointments with specialists?

1 Never
2 Sometimes
3 Usually
4 Always

24. How many specialists have you seen in the last
6 months?

0 None  . . . . . . . . . . . . . . . . .Go to Question 26
1 1 specialist  . . . . . . . . . . . .Go to Question 25
2 2  . . . . . . . . . . . . . . . . . . . .Go to Question 25
3 3  . . . . . . . . . . . . . . . . . . . .Go to Question 25
4 4  . . . . . . . . . . . . . . . . . . . .Go to Question 25
5 5 or more specialists  . . . .Go to Question 25

25. We want to know your rating of the specialist you 
saw most often in the last 6 months.  Using any 
number from 0 to 10, where 0 is the worst specialist 
possible and 10 is the best specialist possible, 
what number would you use to rate that specialist?
Worst specialist Best specialist
possible possible
0 1 2 3 4 5 6 7 8 9 10

Your Health Plan
The next questions ask about your experience with your
health plan.

26. In the last 6 months, did you try to get any kind of
care, tests, or treatment through your health plan?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 27
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 28

27. In the last 6 months, how often was it easy to get 
the care, tests, or treatment you thought you 
needed through your health plan?

1 Never
2 Sometimes
3 Usually
4 Always

28. In the last 6 months, did you look for any 
information in written materials or on the Internet 
about how your health plan works?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 29
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 30

29. In the last 6 months, how often did the written
materials or the Internet provide the information 
you needed about how your health plan works?

1 Never
2 Sometimes
3 Usually
4 Always

30. In the last 6 months, did you try to get information 
or help from your health plan’s customer service?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 31
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 33

31. In the last 6 months, how often did your health 
plan’s customer service give you the information or 
help you needed?

1 Never
2 Sometimes
3 Usually
4 Always

32. In the last 6 months, how often did your health 
plan’s customer service staff treat you with 
courtesy and respect?

1 Never
2 Sometimes
3 Usually
4 Always

33. In the last 6 months, did your health plan give you
any forms to fill out?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 34
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 35

34. In the last 6 months, how often were the forms 
from your health plan easy to fill out?

1 Never
2 Sometimes
3 Usually
4 Always

35. Using any number from 0 to 10, where 0 is the worst 
health plan possible and 10 is the best health plan
possible, what number would you use to rate your
health plan?
Worst health plan Best health plan
possible possible
0 1 2 3 4 5 6 7 8 9 10

About You
36. In general, how would you rate your overall 

health?
1 Excellent
2 Very good
3 Good
4 Fair
5 Poor

37. Do you now smoke cigarettes every day, some 
days, or not at all?

1 Every day  . . . . . . . . . . . . .Go to Question 38
2 Some days  . . . . . . . . . . . .Go to Question 38
3 Not at all  . . . . . . . . . . . . . .Go to Question 41
4 Don’t know  . . . . . . . . . . . .Go to Question 41

38. In the last 6 months, on how many visits were you
advised to quit smoking by a doctor or other health
provider in your plan?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

39. On how many visits was medication 
recommended or discussed to assist you with 
quitting smoking (for example: nicotine gum, patch, 
nasal spray, inhaler, prescription medication)?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

40. On how many visits did your doctor or health 
provider recommend or discuss methods and 
strategies (other than medication) to assist you 
with quitting smoking?

0 None
1 1 visit
2 2 to 4 visits
3 5 to 9 visits
4 10 or more visits
5 I had no visits in the last 6 months

41. In the last 6 months, have you seen a doctor or 
other health provider 3 or more times for the same 
condition or problem?

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 42
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 43

42. Is this a condition or problem that has lasted for a 
least 3 months?  Do not include pregnancy or 
menopause.

1 Yes
2 No

43. Do you now need or take medicine prescribed by 
a doctor?  Do not include birth control.

1 Yes  . . . . . . . . . . . . . . . . . .Go to Question 44
2 No  . . . . . . . . . . . . . . . . . . .Go to Question 45

44. Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or 
menopause.

1 Yes
2 No

45. What is your age?
1 18 to 24
2 25 to 34
3 35 to 44
4 45 to 54
5 55 to 64
6 65 to 74
7 75 or older

46. Are you male or female?
1 Male
2 Female

47. What is the highest grade or level of school that 
you have completed?

1 8th grade or less
2 Some high school, but did not graduate
3 High school graduate or GED
4 Some college or 2-year degree
5 4-year college graduate
6 More than 4-year college degree

48. Are you of Hispanic or Latino origin or descent?
1 Yes, Hispanic or Latino
2 No, not Hispanic or Latino

49. What is your race? 
(Please mark one or more)

A White 
B Black or African-American 
C Asian
D Native Hawaiian or other Pacific Islander
E American Indian or Alaska Native
F Other 

2 3 Please continue on back
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10. Banner Tables 
The tables in the following section show detailed results for each question in your survey.  
Responses are organized across the banner table by: (1) all respondents, (2) demographic 
groups (age, education, gender, ethnicity and race), and (3) data collection method.  In 
order to aid you in viewing the data contained in these tables, the following explanation is 
provided. 
 
The different categories by which the data are “sliced” are presented as column headers.  
Each category has a set of possible response choices that are listed immediately below the 
headers.  The left-most column in each table is labeled “Total” and shows results for the 
entire set of valid responses. 
 
On the left side of the page are three row headers: “Total Eligible,” “Total Valid Responses,” 
and “No Answer.”  “Total Eligible” represents the number of possible responses that meet 
the criteria for inclusion into the given question.  For questions that are asked of all 
respondents, this figure will typically equal 439, which is the valid number of responses to 
the current survey.  “Total Valid Responses” shows how many of the total respondents 
provided valid answers to the given question.  Finally, “No Answer” is the number of 
individuals who did not respond to the question, even though they were eligible to do so. 
 
It should be noted that, in some cases, a survey response choice shows only the number of 
respondents providing that answer with no percentage.  These response options are not 
considered valid responses by NCQA guidelines, and are therefore omitted from the 
percentage calculations. 
 
In some tables, an additional row is added to show Summary Rates.  These scores are a 
single question response or combination of question responses considered to be favorable.  
It is included at the bottom of each of these tables and is shown with the response option, or 
options, that make up the score listed beside it. 
 
Information regarding the statistical testing of results is shown in the lower left corner of 
each table.  The first line displays the Comparison Groups.  These are the columns 
(denoted by upper-case letters and separated by a slash (/)) in which statistical tests are 
run.  Columns (B) and (C), for example, show results for Males and Females.  These 
columns are compared in the statistical test to each other, but not to any other columns.  If a 
letter is present, whether upper- or lower-case, its corresponding percentage is significantly 
higher than the specified percentages within its comparison group. Note that when 
comparing groups, the Z-Test is only valid for large sample sizes.  See Z-Test in Technical 
Notes. 
 
The second line shows the type or types of statistical tests that are included in the table.  
The last two lines define the meaning of the upper- and lower-case letters.   
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If a percentage has an upper-case letter beneath it, a difference exists at the 0.05 level of 
significance.  A lower-case letter denotes a difference at the 0.10 level of significance.  A 
banner table example follows with key points noted. 
 
 ========= GENDER ========= 
 

 Total Male Female 
 ---------- ---------- --------- 
 (A) (B) (C) 
 
Total 4331 22 407 
 
Total Valid 4292 22 403 
Responses 100.0% 100.0% 100.0% 
 
No Answer 43 - 4 
 
Yes 198 6 189 
 46.2% 27.3% 46.9% 
   B4 
 
No 231 16 214 
 53.8% 72.7% 53.1% 
  C5 

 
1 – For the given question, 433 respondents were eligible to answer.  For questions asked 
of all respondents, this figure will equal the number of complete surveys.  In other cases, it 
will equal the number of appropriate responses to a gate question.  Gate questions are 
those that filter out respondents who would not logically be able to answer follow-up 
questions.  For example, people who say that they do not have a personal doctor would not 
be able to provide a doctor rating, and so they are filtered out of the response set for the 
rating question. 
 
2 – Of those who were eligible to answer this question, 429 provided valid responses. 
 
3 – Four respondents–all Female–who were eligible to answer the question did not provide 
an answer. 
 
4 – Females and Males provided a significantly different percentage of “Yes” responses.  
The “B” below the percentage refers to the group in column B – in this case, Males – and 
signifies that the 46.9% is significantly different than 27.3%.  Because the “B” is capitalized, 
we know that the difference is significant at the 0.05 level of significance. 
 
5 – Females and Males provided significantly different percentages of “No” responses.  As 
in the previous note, the “C” refers to the group in column C–Females–and is significant at 
the 0.05 level of significance.
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Q1.  Our records show that you are now in Managed Health 
Services.  Is that right?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Valid Responses          439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

Yes                            439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No                               -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q3.  In the last 6 months, did you have an illness, injury, 
or condition that needed care right away in a clinic, 
emergency room or doctor's office?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          428      249      92      39       9      271     120       35     358       17     366      292      78      21      216     212
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       11        7       1       1       -        7       2        1       8        -       5        6       -       -        9       2

Yes                            202      109      54      26       -      130      57       13     176        9     175      141      36      12      126      76
                             47.2%    43.8%   58.7%   66.7%            48.0%   47.5%    37.1%   49.2%    52.9%   47.8%    48.3%   46.2%   57.1%    58.3%   35.8%
                                                  B       B                                                                                            P

No                             226      140      38      13       9      141      63       22     182        8     191      151      42       9       90     136
                             52.8%    56.2%   41.3%   33.3%  100.0%    52.0%   52.5%    62.9%   50.8%    47.1%   52.2%    51.7%   53.8%   42.9%    41.7%   64.2%
                                         CD                     BCD                                                                                            O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q4.  (GCQ)In the last 6 months, when you needed care right 
away, how often did you get care as soon as you thought you 
needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 202      109      54      26       -      130      57       13     176        9     175      141      36      12      126      76

Total Valid Responses          197      108      53      26       -      128      57       13     174        9     173      139      36      12      124      73
                            100.0%   100.0%  100.0%  100.0%           100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        1       1       -       -        2       -        -       2        -       2        2       -       -        2       3

Always                         112       60      27      17       -       76      27       10      95        7      94       72      23      10       70      42
                             56.9%    55.6%   50.9%   65.4%            59.4%   47.4%    76.9%   54.6%    77.8%   54.3%    51.8%   63.9%   83.3%    56.5%   57.5%
                                                                                            i                                                 L

Usually                         51       30      17       4       -       33      17        2      49        1      50       40       8       2       33      18
                             25.9%    27.8%   32.1%   15.4%            25.8%   29.8%    15.4%   28.2%    11.1%   28.9%    28.8%   22.2%   16.7%    26.6%   24.7%
                                                  d

Sometimes                       29       15       9       3       -       16      11        1      25        1      25       24       3       -       17      12
                             14.7%    13.9%   17.0%   11.5%            12.5%   19.3%     7.7%   14.4%    11.1%   14.5%    17.3%    8.3%            13.7%   16.4%

Never                            5        3       -       2       -        3       2        -       5        -       4        3       2       -        4       1
                              2.5%     2.8%            7.7%             2.3%    3.5%             2.9%             2.3%     2.2%    5.6%             3.2%    1.4%

HEDIS/CAHPS SUMMARY RATE       163       90      44      21       -      109      44       12     144        8     144      112      31      12      103      60
- Always/Usually             82.7%    83.3%   83.0%   80.8%            85.2%   77.2%    92.3%   82.8%    88.9%   83.2%    80.6%   86.1%  100.0%    83.1%   82.2%
                                                                                                                                             LM

HEDIS/CAHPS SUMMARY RATE       112       60      27      17       -       76      27       10      95        7      94       72      23      10       70      42
- Always                     56.9%    55.6%   50.9%   65.4%            59.4%   47.4%    76.9%   54.6%    77.8%   54.3%    51.8%   63.9%   83.3%    56.5%   57.5%
                                                                                            i                                                 L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q5.  In the last 6 months, not counting the times you 
needed health care right away, did you make any 
appointments for your health care at a doctor's office or 
clinic?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          423      251      92      40       9      274     120       36     360       17     367      294      78      20      217     206
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       16        5       1       -       -        4       2        -       6        -       4        4       -       1        8       8

Yes                            314      174      79      32       7      199      94       21     273       10     275      222      58      12      188     126
                             74.2%    69.3%   85.9%   80.0%   77.8%    72.6%   78.3%    58.3%   75.8%    58.8%   74.9%    75.5%   74.4%   60.0%    86.6%   61.2%
                                                  B                                                 H                                                  P

No                             109       77      13       8       2       75      26       15      87        7      92       72      20       8       29      80
                             25.8%    30.7%   14.1%   20.0%   22.2%    27.4%   21.7%    41.7%   24.2%    41.2%   25.1%    24.5%   25.6%   40.0%    13.4%   38.8%
                                          C                                                 I                                                                  O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q6. (GCQ)In the last 6 months, not counting the times you 
needed health care right away, how often did you get an 
appointment for your health care at a doctor's office or 
clinic as soon as you thought you needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 314      174      79      32       7      199      94       21     273       10     275      222      58      12      188     126

Total Valid Responses          311      173      78      31       7      197      93       21     270       10     273      220      57      12      187     124
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        1       1       1       -        2       1        -       3        -       2        2       1       -        1       2

Always                         166       84      43      20       5      108      47       12     143        7     144      111      38       8      102      64
                             53.4%    48.6%   55.1%   64.5%   71.4%    54.8%   50.5%    57.1%   53.0%    70.0%   52.7%    50.5%   66.7%   66.7%    54.5%   51.6%
                                                          b                                                                           L

Usually                         82       49      22       5       2       53      23        4      74        2      74       65       8       2       49      33
                             26.4%    28.3%   28.2%   16.1%   28.6%    26.9%   24.7%    19.0%   27.4%    20.0%   27.1%    29.5%   14.0%   16.7%    26.2%   26.6%
                                                                                                                              M

Sometimes                       54       34      12       5       -       32      19        4      47        1      48       37      10       2       30      24
                             17.4%    19.7%   15.4%   16.1%            16.2%   20.4%    19.0%   17.4%    10.0%   17.6%    16.8%   17.5%   16.7%    16.0%   19.4%

Never                            9        6       1       1       -        4       4        1       6        -       7        7       1       -        6       3
                              2.9%     3.5%    1.3%    3.2%             2.0%    4.3%     4.8%    2.2%             2.6%     3.2%    1.8%             3.2%    2.4%

HEDIS/CAHPS SUMMARY RATE       248      133      65      25       7      161      70       16     217        9     218      176      46      10      151      97
- Always/Usually             79.7%    76.9%   83.3%   80.6%  100.0%    81.7%   75.3%    76.2%   80.4%    90.0%   79.9%    80.0%   80.7%   83.3%    80.7%   78.2%
                                                                BCD

HEDIS/CAHPS SUMMARY RATE       166       84      43      20       5      108      47       12     143        7     144      111      38       8      102      64
- Always                     53.4%    48.6%   55.1%   64.5%   71.4%    54.8%   50.5%    57.1%   53.0%    70.0%   52.7%    50.5%   66.7%   66.7%    54.5%   51.6%
                                                          b                                                                           L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q7.  In the last 6 months, not counting the times you went 
to an emergency room, how many times did you go to a 
doctor's office or clinic to get care for yourself?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          407      242      92      39       8      262     120       33     350       17     354      284      75      19      217     190
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       32       14       1       1       1       16       2        3      16        -      17       14       3       2        8      24

None                            75       57       5       6       1       53      17       14      57        5      66       47      19       2       21      54
                             18.4%    23.6%    5.4%   15.4%   12.5%    20.2%   14.2%    42.4%   16.3%    29.4%   18.6%    16.5%   25.3%   10.5%     9.7%   28.4%
                                          C                                                 I                                         n                        O

1                               49       28      12       6       1       32      16        1      46        4      39       34       7       5       28      21
                             12.0%    11.6%   13.0%   15.4%   12.5%    12.2%   13.3%     3.0%   13.1%    23.5%   11.0%    12.0%    9.3%   26.3%    12.9%   11.1%
                                                                                                    H

2                               65       35      18       6       2       42      19        4      56        3      56       43      13       5       39      26
                             16.0%    14.5%   19.6%   15.4%   25.0%    16.0%   15.8%    12.1%   16.0%    17.6%   15.8%    15.1%   17.3%   26.3%    18.0%   13.7%

3                               64       40      16       5       2       46      17        6      56        1      60       46      13       3       42      22
                             15.7%    16.5%   17.4%   12.8%   25.0%    17.6%   14.2%    18.2%   16.0%     5.9%   16.9%    16.2%   17.3%   15.8%    19.4%   11.6%
                                                                                                                     j                                 P

4                               32       17       7       3       2       14      14        1      28        -      30       22       7       -       20      12
                              7.9%     7.0%    7.6%    7.7%   25.0%     5.3%   11.7%     3.0%    8.0%             8.5%     7.7%    9.3%             9.2%    6.3%
                                                                                   f

5 to 9                          74       40      16       9       -       47      18        4      63        1      61       54      10       1       41      33
                             18.2%    16.5%   17.4%   23.1%            17.9%   15.0%    12.1%   18.0%     5.9%   17.2%    19.0%   13.3%    5.3%    18.9%   17.4%
                                                                                                                     j        N

10 or more                      48       25      18       4       -       28      19        3      44        3      42       38       6       3       26      22
                             11.8%    10.3%   19.6%   10.3%            10.7%   15.8%     9.1%   12.6%    17.6%   11.9%    13.4%    8.0%   15.8%    12.0%   11.6%
                                                  B

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q8.  (HPE)In the last 6 months, how often did you and a 
doctor or other health provider talk about specific things 
you could do to prevent illness?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 332      185      87      33       7      209     103       19     293       12     288      237      56      17      196     136

Total Valid Responses          329      184      87      33       7      208     103       19     292       12     287      236      56      17      195     134
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        1       -       -       -        1       -        -       1        -       1        1       -       -        1       2

Always                         101       49      36      10       1       69      27        9      88        4      89       63      25       6       56      45
                             30.7%    26.6%   41.4%   30.3%   14.3%    33.2%   26.2%    47.4%   30.1%    33.3%   31.0%    26.7%   44.6%   35.3%    28.7%   33.6%
                                                 Be                                                                                   L

Usually                         70       35      17      12       4       49      20        7      61        3      67       57       8       5       45      25
                             21.3%    19.0%   19.5%   36.4%   57.1%    23.6%   19.4%    36.8%   20.9%    25.0%   23.3%    24.2%   14.3%   29.4%    23.1%   18.7%
                                                         bc      BC                                                           m

Sometimes                       94       59      24       6       1       48      40        1      88        2      83       73      12       1       58      36
                             28.6%    32.1%   27.6%   18.2%   14.3%    23.1%   38.8%     5.3%   30.1%    16.7%   28.9%    30.9%   21.4%    5.9%    29.7%   26.9%
                                          d                                        F                H                         N       N

Never                           64       41      10       5       1       42      16        2      55        3      48       43      11       5       36      28
                             19.5%    22.3%   11.5%   15.2%   14.3%    20.2%   15.5%    10.5%   18.8%    25.0%   16.7%    18.2%   19.6%   29.4%    18.5%   20.9%
                                          C

HEDIS/CAHPS SUMMARY RATE       171       84      53      22       5      118      47       16     149        7     156      120      33      11      101      70
- Always/Usually             52.0%    45.7%   60.9%   66.7%   71.4%    56.7%   45.6%    84.2%   51.0%    58.3%   54.4%    50.8%   58.9%   64.7%    51.8%   52.2%
                                                  B       B                g                I

HEDIS/CAHPS SUMMARY RATE       101       49      36      10       1       69      27        9      88        4      89       63      25       6       56      45
- Always                     30.7%    26.6%   41.4%   30.3%   14.3%    33.2%   26.2%    47.4%   30.1%    33.3%   31.0%    26.7%   44.6%   35.3%    28.7%   33.6%
                                                 Be                                                                                   L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q9.  In the last 6 months, did a doctor or other health 
provider tell you there was more than one choice for your 
treatment or health care?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 332      185      87      33       7      209     103       19     293       12     288      237      56      17      196     136

Total Valid Responses          326      182      86      33       6      206     101       18     289       12     284      234      55      17      193     133
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        6        3       1       -       1        3       2        1       4        -       4        3       1       -        3       3

Yes                            149       84      39      16       1       90      50        6     134        7     129      109      27       8       89      60
                             45.7%    46.2%   45.3%   48.5%   16.7%    43.7%   49.5%    33.3%   46.4%    58.3%   45.4%    46.6%   49.1%   47.1%    46.1%   45.1%
                                          e       e       e

No                             177       98      47      17       5      116      51       12     155        5     155      125      28       9      104      73
                             54.3%    53.8%   54.7%   51.5%   83.3%    56.3%   50.5%    66.7%   53.6%    41.7%   54.6%    53.4%   50.9%   52.9%    53.9%   54.9%
                                                                bcd

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q10.  (SDM)In the last 6 months, did a doctor or other 
health provider talk with you about the pros and cons or 
each choice for your treatment or health care? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 149       84      39      16       1       90      50        6     134        7     129      109      27       8       89      60

Total Valid Responses          144       82      38      16       1       88      49        6     131        7     126      107      27       8       88      56
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        2       1       -       -        2       1        -       3        -       3        2       -       -        1       4

Definitely Yes                  86       46      26       9       -       55      27        3      78        7      73       60      18       7       50      36
                             59.7%    56.1%   68.4%   56.3%            62.5%   55.1%    50.0%   59.5%   100.0%   57.9%    56.1%   66.7%   87.5%    56.8%   64.3%

Somewhat Yes                    45       29       8       6       1       27      16        2      42        -      41       39       6       -       29      16
                             31.3%    35.4%   21.1%   37.5%  100.0%    30.7%   32.7%    33.3%   32.1%            32.5%    36.4%   22.2%            33.0%   28.6%

Somewhat No                      8        5       2       1       -        3       5        1       7        -       8        4       3       1        6       2
                              5.6%     6.1%    5.3%    6.3%             3.4%   10.2%    16.7%    5.3%             6.3%     3.7%   11.1%   12.5%     6.8%    3.6%

Definitely No                    5        2       2       -       -        3       1        -       4        -       4        4       -       -        3       2
                              3.5%     2.4%    5.3%                     3.4%    2.0%             3.1%             3.2%     3.7%                     3.4%    3.6%

HEDIS/CAHPS SUMMARY RATE       131       75      34      15       1       82      43        5     120        7     114       99      24       7       79      52
- Definitely Yes/            91.0%    91.5%   89.5%   93.8%  100.0%    93.2%   87.8%    83.3%   91.6%   100.0%   90.5%    92.5%   88.9%   87.5%    89.8%   92.9%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE        86       46      26       9       -       55      27        3      78        7      73       60      18       7       50      36
- Definitely Yes             59.7%    56.1%   68.4%   56.3%            62.5%   55.1%    50.0%   59.5%   100.0%   57.9%    56.1%   66.7%   87.5%    56.8%   64.3%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q11.  (SDM)In the last 6 months, when there was more than 
one choice for your treatment or health care, did a doctor 
or other health provider ask which choice was best for you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 149       84      39      16       1       90      50        6     134        7     129      109      27       8       89      60

Total Valid Responses          139       81      35      16       1       84      49        6     127        7     122      103      27       7       86      53
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       10        3       4       -       -        6       1        -       7        -       7        6       -       1        3       7

Definitely Yes                  80       45      22       9       -       55      22        4      72        6      68       58      16       6       52      28
                             57.6%    55.6%   62.9%   56.3%            65.5%   44.9%    66.7%   56.7%    85.7%   55.7%    56.3%   59.3%   85.7%    60.5%   52.8%

Somewhat Yes                    45       30       8       4       1       22      20        2      41        1      41       34       8       1       23      22
                             32.4%    37.0%   22.9%   25.0%  100.0%    26.2%   40.8%    33.3%   32.3%    14.3%   33.6%    33.0%   29.6%   14.3%    26.7%   41.5%

Somewhat No                     10        5       3       2       -        6       4        -      10        -       9        8       2       -        9       1
                              7.2%     6.2%    8.6%   12.5%             7.1%    8.2%             7.9%             7.4%     7.8%    7.4%            10.5%    1.9%

Definitely No                    4        1       2       1       -        1       3        -       4        -       4        3       1       -        2       2
                              2.9%     1.2%    5.7%    6.3%             1.2%    6.1%             3.1%             3.3%     2.9%    3.7%             2.3%    3.8%

HEDIS/CAHPS SUMMARY RATE       125       75      30      13       1       77      42        6     113        7     109       92      24       7       75      50
- Definitely Yes/            89.9%    92.6%   85.7%   81.3%  100.0%    91.7%   85.7%   100.0%   89.0%   100.0%   89.3%    89.3%   88.9%  100.0%    87.2%   94.3%
Somewhat Yes             

HEDIS/CAHPS SUMMARY RATE        80       45      22       9       -       55      22        4      72        6      68       58      16       6       52      28
- Definitely Yes             57.6%    55.6%   62.9%   56.3%            65.5%   44.9%    66.7%   56.7%    85.7%   55.7%    56.3%   59.3%   85.7%    60.5%   52.8%

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 332      185      87      33       7      209     103       19     293       12     288      237      56      17      196     136

Total Valid Responses          322      183      87      33       7      207     102       18     292       12     287      236      55      17      192     130
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       10        2       -       -       -        2       1        1       1        -       1        1       1       -        4       6

10 - Best health care           93       51      29       9       1       68      23        6      85        5      83       70      12       8       52      41
possible                     28.9%    27.9%   33.3%   27.3%   14.3%    32.9%   22.5%    33.3%   29.1%    41.7%   28.9%    29.7%   21.8%   47.1%    27.1%   31.5%
                                                                           g                                                                  m

9                               50       31      12       4       2       29      20        4      44        2      44       37       9       2       29      21
                             15.5%    16.9%   13.8%   12.1%   28.6%    14.0%   19.6%    22.2%   15.1%    16.7%   15.3%    15.7%   16.4%   11.8%    15.1%   16.2%

8                               64       35      18       9       -       46      16        6      56        2      57       48      13       2       35      29
                             19.9%    19.1%   20.7%   27.3%            22.2%   15.7%    33.3%   19.2%    16.7%   19.9%    20.3%   23.6%   11.8%    18.2%   22.3%

7                               34       18       9       2       1       15      15        1      29        2      26       18       9       3       23      11
                             10.6%     9.8%   10.3%    6.1%   14.3%     7.2%   14.7%     5.6%    9.9%    16.7%    9.1%     7.6%   16.4%   17.6%    12.0%    8.5%
                                                                                   f                                                  l

6                               27       20       4       1       2       19       8        -      26        -      27       23       4       -       17      10
                              8.4%    10.9%    4.6%    3.0%   28.6%     9.2%    7.8%             8.9%             9.4%     9.7%    7.3%             8.9%    7.7%
                                         CD

5                               23       13       6       4       -       15       8        1      22        1      22       17       4       2       13      10
                              7.1%     7.1%    6.9%   12.1%             7.2%    7.8%     5.6%    7.5%     8.3%    7.7%     7.2%    7.3%   11.8%     6.8%    7.7%

4                               12        7       4       -       1        6       6        -      12        -      12       11       1       -       10       2
                              3.7%     3.8%    4.6%           14.3%     2.9%    5.9%             4.1%             4.2%     4.7%    1.8%             5.2%    1.5%
                                                                                                                                                       p

3                                8        3       3       2       -        4       2        -       8        -       8        7       -       -        5       3
                              2.5%     1.6%    3.4%    6.1%             1.9%    2.0%             2.7%             2.8%     3.0%                     2.6%    2.3%

2                                3        -       -       2       -        -       2        -       3        -       1        1       1       -        2       1
                              0.9%                     6.1%                     2.0%             1.0%             0.3%     0.4%    1.8%             1.0%    0.8%

1                                1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
                              0.3%     0.5%                             0.5%                     0.3%             0.3%     0.4%                     0.5%        

0 - Worst health care            7        4       2       -       -        4       2        -       6        -       6        3       2       -        5       2
possible                      2.2%     2.2%    2.3%                     1.9%    2.0%             2.1%             2.1%     1.3%    3.6%             2.6%    1.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q12.  What number would you use to rate all your health 
care in the last 6 months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE       207      117      59      22       3      143      59       16     185        9     184      155      34      12      116      91
- 8-10                       64.3%    63.9%   67.8%   66.7%   42.9%    69.1%   57.8%    88.9%   63.4%    75.0%   64.1%    65.7%   61.8%   70.6%    60.4%   70.0%
                                                                           g                I                                                                  o

HEDIS/CAHPS SUMMARY RATE       143       82      41      13       3       97      43       10     129        7     127      107      21      10       81      62
- 9-10                       44.4%    44.8%   47.1%   39.4%   42.9%    46.9%   42.2%    55.6%   44.2%    58.3%   44.3%    45.3%   38.2%   58.8%    42.2%   47.7%

Mean                          7.72     7.75    7.86    7.52    7.29     7.92    7.50     8.67    7.68     8.58    7.70     7.77    7.60    8.53     7.55    7.98

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q13.  Do you have a personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          412      249      92      40       9      271     121       35     359       17     365      294      77      20      217     195
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       27        7       1       -       -        7       1        1       7        -       6        4       1       1        8      19

Yes                            349      202      86      36       8      234      99       29     304       13     310      248      70      18      188     161
                             84.7%    81.1%   93.5%   90.0%   88.9%    86.3%   81.8%    82.9%   84.7%    76.5%   84.9%    84.4%   90.9%   90.0%    86.6%   82.6%
                                                  B       b                                                                           l

No                              63       47       6       4       1       37      22        6      55        4      55       46       7       2       29      34
                             15.3%    18.9%    6.5%   10.0%   11.1%    13.7%   18.2%    17.1%   15.3%    23.5%   15.1%    15.6%    9.1%   10.0%    13.4%   17.4%
                                         Cd                                                                                   m

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q14.  In the last 6 months, how many times did you visit 
your personal doctor to get care for yourself?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 349      202      86      36       8      234      99       29     304       13     310      248      70      18      188     161

Total Valid Responses          342      199      84      36       8      230      98       28     300       13     305      244      69      18      188     154
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        7        3       2       -       -        4       1        1       4        -       5        4       1       -        -       7

None                            68       52       8       3       1       48      16        9      56        4      60       49      13       2       23      45
                             19.9%    26.1%    9.5%    8.3%   12.5%    20.9%   16.3%    32.1%   18.7%    30.8%   19.7%    20.1%   18.8%   11.1%    12.2%   29.2%
                                         CD                                                                                                                    O

1                               51       26      15       6       1       31      18        4      44        3      43       31      13       3       32      19
                             14.9%    13.1%   17.9%   16.7%   12.5%    13.5%   18.4%    14.3%   14.7%    23.1%   14.1%    12.7%   18.8%   16.7%    17.0%   12.3%

2                               63       39      12       8       2       39      22        3      56        2      55       41      16       6       38      25
                             18.4%    19.6%   14.3%   22.2%   25.0%    17.0%   22.4%    10.7%   18.7%    15.4%   18.0%    16.8%   23.2%   33.3%    20.2%   16.2%

3                               52       27      15       6       2       34      17        8      43        1      48       39       8       4       29      23
                             15.2%    13.6%   17.9%   16.7%   25.0%    14.8%   17.3%    28.6%   14.3%     7.7%   15.7%    16.0%   11.6%   22.2%    15.4%   14.9%

4                               20        9       6       3       1       13       4        1      18        -      19       14       5       -       14       6
                              5.8%     4.5%    7.1%    8.3%   12.5%     5.7%    4.1%     3.6%    6.0%             6.2%     5.7%    7.2%             7.4%    3.9%

5 to 9                          65       33      19       9       1       47      16        3      60        2      59       48      12       2       39      26
                             19.0%    16.6%   22.6%   25.0%   12.5%    20.4%   16.3%    10.7%   20.0%    15.4%   19.3%    19.7%   17.4%   11.1%    20.7%   16.9%

10 or more                      23       13       9       1       -       18       5        -      23        1      21       22       2       1       13      10
                              6.7%     6.5%   10.7%    2.8%             7.8%    5.1%             7.7%     7.7%    6.9%     9.0%    2.9%    5.6%     6.9%    6.5%
                                                  d                                                                           M

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q15.  (HWDC)In the last 6 months, how often did your 
personal doctor explain things in a way that was easy to 
understand?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 274      147      76      33       7      182      82       19     244        9     245      195      56      16      165     109

Total Valid Responses          271      147      75      32       7      180      82       19     242        9     243      193      56      16      163     108
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        -       1       1       -        2       -        -       2        -       2        2       -       -        2       1

Always                         194      105      60      15       4      134      53       15     170        8     171      139      38      11      115      79
                             71.6%    71.4%   80.0%   46.9%   57.1%    74.4%   64.6%    78.9%   70.2%    88.9%   70.4%    72.0%   67.9%   68.8%    70.6%   73.1%
                                          D       D                                                          k

Usually                         40       20       9       9       2       22      16        1      39        -      38       29       9       2       28      12
                             14.8%    13.6%   12.0%   28.1%   28.6%    12.2%   19.5%     5.3%   16.1%            15.6%    15.0%   16.1%   12.5%    17.2%   11.1%
                                                         bc                                         h

Sometimes                       28       16       5       6       1       19       9        2      25        1      26       20       6       2       15      13
                             10.3%    10.9%    6.7%   18.8%   14.3%    10.6%   11.0%    10.5%   10.3%    11.1%   10.7%    10.4%   10.7%   12.5%     9.2%   12.0%

Never                            9        6       1       2       -        5       4        1       8        -       8        5       3       1        5       4
                              3.3%     4.1%    1.3%    6.3%             2.8%    4.9%     5.3%    3.3%             3.3%     2.6%    5.4%    6.3%     3.1%    3.7%

HEDIS/CAHPS SUMMARY RATE       234      125      69      24       6      156      69       16     209        8     209      168      47      13      143      91
- Always/Usually             86.3%    85.0%   92.0%   75.0%   85.7%    86.7%   84.1%    84.2%   86.4%    88.9%   86.0%    87.0%   83.9%   81.3%    87.7%   84.3%
                                                  D

HEDIS/CAHPS SUMMARY RATE       194      105      60      15       4      134      53       15     170        8     171      139      38      11      115      79
- Always                     71.6%    71.4%   80.0%   46.9%   57.1%    74.4%   64.6%    78.9%   70.2%    88.9%   70.4%    72.0%   67.9%   68.8%    70.6%   73.1%
                                          D       D                                                          k

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q16.  (HWDC)In the last 6 months, how often did your 
personal doctor listen carefully to you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 274      147      76      33       7      182      82       19     244        9     245      195      56      16      165     109

Total Valid Responses          270      145      75      33       7      181      80       19     241        9     242      192      56      16      161     109
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        2       1       -       -        1       2        -       3        -       3        3       -       -        4       -

Always                         179       96      57      15       3      128      46       11     161        8     159      127      36      11      105      74
                             66.3%    66.2%   76.0%   45.5%   42.9%    70.7%   57.5%    57.9%   66.8%    88.9%   65.7%    66.1%   64.3%   68.8%    65.2%   67.9%
                                          D      De                        G                                 K

Usually                         45       28       7       8       2       26      19        5      40        -      44       33      10       3       28      17
                             16.7%    19.3%    9.3%   24.2%   28.6%    14.4%   23.8%    26.3%   16.6%            18.2%    17.2%   17.9%   18.8%    17.4%   15.6%
                                          C               c                        f

Sometimes                       35       17      10       5       2       20      13        3      30        1      30       25       8       1       22      13
                             13.0%    11.7%   13.3%   15.2%   28.6%    11.0%   16.3%    15.8%   12.4%    11.1%   12.4%    13.0%   14.3%    6.3%    13.7%   11.9%

Never                           11        4       1       5       -        7       2        -      10        -       9        7       2       1        6       5
                              4.1%     2.8%    1.3%   15.2%             3.9%    2.5%             4.1%             3.7%     3.6%    3.6%    6.3%     3.7%    4.6%
                                                         bC

HEDIS/CAHPS SUMMARY RATE       224      124      64      23       5      154      65       16     201        8     203      160      46      14      133      91
- Always/Usually             83.0%    85.5%   85.3%   69.7%   71.4%    85.1%   81.3%    84.2%   83.4%    88.9%   83.9%    83.3%   82.1%   87.5%    82.6%   83.5%
                                          d       d

HEDIS/CAHPS SUMMARY RATE       179       96      57      15       3      128      46       11     161        8     159      127      36      11      105      74
- Always                     66.3%    66.2%   76.0%   45.5%   42.9%    70.7%   57.5%    57.9%   66.8%    88.9%   65.7%    66.1%   64.3%   68.8%    65.2%   67.9%
                                          D      De                        G                                 K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q17. (HWDC)In the last 6 months, how often did your 
personal doctor show respect for what you had to say?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 274      147      76      33       7      182      82       19     244        9     245      195      56      16      165     109

Total Valid Responses          267      146      73      32       7      176      82       19     239        9     241      190      55      16      158     109
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        7        1       3       1       -        6       -        -       5        -       4        5       1       -        7       -

Always                         196      107      57      19       4      132      56       14     174        8     174      138      40      11      115      81
                             73.4%    73.3%   78.1%   59.4%   57.1%    75.0%   68.3%    73.7%   72.8%    88.9%   72.2%    72.6%   72.7%   68.8%    72.8%   74.3%
                                                  d

Usually                         33       17       7       7       2       17      16        2      31        -      31       23       9       2       20      13
                             12.4%    11.6%    9.6%   21.9%   28.6%     9.7%   19.5%    10.5%   13.0%            12.9%    12.1%   16.4%   12.5%    12.7%   11.9%
                                                                                   F

Sometimes                       28       17       6       4       1       22       5        3      25        -      27       21       5       2       17      11
                             10.5%    11.6%    8.2%   12.5%   14.3%    12.5%    6.1%    15.8%   10.5%            11.2%    11.1%    9.1%   12.5%    10.8%   10.1%
                                                                           g

Never                           10        5       3       2       -        5       5        -       9        1       9        8       1       1        6       4
                              3.7%     3.4%    4.1%    6.3%             2.8%    6.1%             3.8%    11.1%    3.7%     4.2%    1.8%    6.3%     3.8%    3.7%

HEDIS/CAHPS SUMMARY RATE       229      124      64      26       6      149      72       16     205        8     205      161      49      13      135      94
- Always/Usually             85.8%    84.9%   87.7%   81.3%   85.7%    84.7%   87.8%    84.2%   85.8%    88.9%   85.1%    84.7%   89.1%   81.3%    85.4%   86.2%

HEDIS/CAHPS SUMMARY RATE       196      107      57      19       4      132      56       14     174        8     174      138      40      11      115      81
- Always                     73.4%    73.3%   78.1%   59.4%   57.1%    75.0%   68.3%    73.7%   72.8%    88.9%   72.2%    72.6%   72.7%   68.8%    72.8%   74.3%
                                                  d

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q18. (HWDC)In the last 6 months, how often did your 
personal doctor spend enough time with you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 274      147      76      33       7      182      82       19     244        9     245      195      56      16      165     109

Total Valid Responses          270      145      75      33       7      179      82       19     241        9     242      192      56      16      162     108
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        2       1       -       -        3       -        -       3        -       3        3       -       -        3       1

Always                         159       87      47      14       3      103      50       12     140        8     139      110      32      11       95      64
                             58.9%    60.0%   62.7%   42.4%   42.9%    57.5%   61.0%    63.2%   58.1%    88.9%   57.4%    57.3%   57.1%   68.8%    58.6%   59.3%
                                          d       D                                                          K

Usually                         62       31      17      10       3       46      15        4      56        -      59       47      14       2       39      23
                             23.0%    21.4%   22.7%   30.3%   42.9%    25.7%   18.3%    21.1%   23.2%            24.4%    24.5%   25.0%   12.5%    24.1%   21.3%

Sometimes                       28       16       6       5       -       19       8        2      25        1      24       19       7       1       15      13
                             10.4%    11.0%    8.0%   15.2%            10.6%    9.8%    10.5%   10.4%    11.1%    9.9%     9.9%   12.5%    6.3%     9.3%   12.0%

Never                           21       11       5       4       1       11       9        1      20        -      20       16       3       2       13       8
                              7.8%     7.6%    6.7%   12.1%   14.3%     6.1%   11.0%     5.3%    8.3%             8.3%     8.3%    5.4%   12.5%     8.0%    7.4%

HEDIS/CAHPS SUMMARY RATE       221      118      64      24       6      149      65       16     196        8     198      157      46      13      134      87
- Always/Usually             81.9%    81.4%   85.3%   72.7%   85.7%    83.2%   79.3%    84.2%   81.3%    88.9%   81.8%    81.8%   82.1%   81.3%    82.7%   80.6%

HEDIS/CAHPS SUMMARY RATE       159       87      47      14       3      103      50       12     140        8     139      110      32      11       95      64
- Always                     58.9%    60.0%   62.7%   42.4%   42.9%    57.5%   61.0%    63.2%   58.1%    88.9%   57.4%    57.3%   57.1%   68.8%    58.6%   59.3%
                                          d       D                                                          K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q19. In the last 6 months, did you get care from a doctor 
or other health provider besides your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 274      147      76      33       7      182      82       19     244        9     245      195      56      16      165     109

Total Valid Responses          269      146      75      32       7      178      82       19     241        9     243      192      55      16      162     107
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        1       1       1       -        4       -        -       3        -       2        3       1       -        3       2

Yes                            156       77      53      19       2       95      56       10     141        5     142      119      28       7      108      48
                             58.0%    52.7%   70.7%   59.4%   28.6%    53.4%   68.3%    52.6%   58.5%    55.6%   58.4%    62.0%   50.9%   43.8%    66.7%   44.9%
                                                 BE                                F                                                                   P

No                             113       69      22      13       5       83      26        9     100        4     101       73      27       9       54      59
                             42.0%    47.3%   29.3%   40.6%   71.4%    46.6%   31.7%    47.4%   41.5%    44.4%   41.6%    38.0%   49.1%   56.3%    33.3%   55.1%
                                          C                       C        G                                                                                   O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q20. (CC)In the last 6 months, how often did your personal 
doctor seem informed and up-to-date about the care you got 
from these doctors or other health providers?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 156       77      53      19       2       95      56       10     141        5     142      119      28       7      108      48

Total Valid Responses          151       75      51      19       2       92      55       10     137        5     138      116      27       7      105      46
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        2       2       -       -        3       1        -       4        -       4        3       1       -        3       2

Always                          80       38      31       7       2       56      22        8      71        5      71       62      14       5       54      26
                             53.0%    50.7%   60.8%   36.8%  100.0%    60.9%   40.0%    80.0%   51.8%   100.0%   51.4%    53.4%   51.9%   71.4%    51.4%   56.5%
                                                  d             BCD        G                I                K

Usually                         38       18      13       7       -       22      16        2      36        -      36       31       7       1       31       7
                             25.2%    24.0%   25.5%   36.8%            23.9%   29.1%    20.0%   26.3%            26.1%    26.7%   25.9%   14.3%    29.5%   15.2%
                                                                                                                                                       P

Sometimes                       19       14       4       -       -       10       8        -      18        -      18       13       4       -       11       8
                             12.6%    18.7%    7.8%                    10.9%   14.5%            13.1%            13.0%    11.2%   14.8%            10.5%   17.4%
                                          c

Never                           14        5       3       5       -        4       9        -      12        -      13       10       2       1        9       5
                              9.3%     6.7%    5.9%   26.3%             4.3%   16.4%             8.8%             9.4%     8.6%    7.4%   14.3%     8.6%   10.9%
                                                         bc                        F

HEDIS/CAHPS SUMMARY RATE       118       56      44      14       2       78      38       10     107        5     107       93      21       6       85      33
- Always/Usually             78.1%    74.7%   86.3%   73.7%  100.0%    84.8%   69.1%   100.0%   78.1%   100.0%   77.5%    80.2%   77.8%   85.7%    81.0%   71.7%
                                                  b             BCD        G                I                K

HEDIS/CAHPS SUMMARY RATE        80       38      31       7       2       56      22        8      71        5      71       62      14       5       54      26
- Always                     53.0%    50.7%   60.8%   36.8%  100.0%    60.9%   40.0%    80.0%   51.8%   100.0%   51.4%    53.4%   51.9%   71.4%    51.4%   56.5%
                                                  d             BCD        G                I                K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q21. What number would you use to rate your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 349      202      86      36       8      234      99       29     304       13     310      248      70      18      188     161

Total Valid Responses          334      191      85      36       8      225      96       27     294       13     300      240      67      18      182     152
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       15       11       1       -       -        9       3        2      10        -      10        8       3       -        6       9

10 - Best personal             146       82      42      14       3      109      34       14     128        9     129      102      30      11       75      71
doctor possible              43.7%    42.9%   49.4%   38.9%   37.5%    48.4%   35.4%    51.9%   43.5%    69.2%   43.0%    42.5%   44.8%   61.1%    41.2%   46.7%
                                                                           G                                 K

9                               52       32       7       6       2       28      19        3      44        2      44       38       7       1       32      20
                             15.6%    16.8%    8.2%   16.7%   25.0%    12.4%   19.8%    11.1%   15.0%    15.4%   14.7%    15.8%   10.4%    5.6%    17.6%   13.2%
                                          C                                                                                   n

8                               43       26      12       3       1       29      13        5      37        1      40       34       9       1       18      25
                             12.9%    13.6%   14.1%    8.3%   12.5%    12.9%   13.5%    18.5%   12.6%     7.7%   13.3%    14.2%   13.4%    5.6%     9.9%   16.4%
                                                                                                                                                               o

7                               23       14       6       1       -       13       8        2      20        -      22       17       5       -       15       8
                              6.9%     7.3%    7.1%    2.8%             5.8%    8.3%     7.4%    6.8%             7.3%     7.1%    7.5%             8.2%    5.3%

6                               15       10       3       2       -       11       4        -      15        -      15        9       6       1        9       6
                              4.5%     5.2%    3.5%    5.6%             4.9%    4.2%             5.1%             5.0%     3.8%    9.0%    5.6%     4.9%    3.9%

5                               23       11       6       4       1       15       7        3      18        1      20       14       5       3       10      13
                              6.9%     5.8%    7.1%   11.1%   12.5%     6.7%    7.3%    11.1%    6.1%     7.7%    6.7%     5.8%    7.5%   16.7%     5.5%    8.6%

4                                8        2       4       1       1        4       3        -       8        -       8        7       1       -        7       1
                              2.4%     1.0%    4.7%    2.8%   12.5%     1.8%    3.1%             2.7%             2.7%     2.9%    1.5%             3.8%    0.7%
                                                                                                                                                       P

3                                7        4       1       2       -        5       2        -       7        -       7        7       -       -        6       1
                              2.1%     2.1%    1.2%    5.6%             2.2%    2.1%             2.4%             2.3%     2.9%                     3.3%    0.7%
                                                                                                                                                       p

2                                7        4       2       1       -        6       1        -       7        -       6        6       1       -        5       2
                              2.1%     2.1%    2.4%    2.8%             2.7%    1.0%             2.4%             2.0%     2.5%    1.5%             2.7%    1.3%

1                                1        -       -       1       -        -       1        -       1        -       1        1       -       -        1       -
                              0.3%                     2.8%                     1.0%             0.3%             0.3%     0.4%                     0.5%        

0 - Worst personal               9        6       2       1       -        5       4        -       9        -       8        5       3       1        4       5
doctor possible               2.7%     3.1%    2.4%    2.8%             2.2%    4.2%             3.1%             2.7%     2.1%    4.5%    5.6%     2.2%    3.3%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q21. What number would you use to rate your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE       241      140      61      23       6      166      66       22     209       12     213      174      46      13      125     116
- 8-10                       72.2%    73.3%   71.8%   63.9%   75.0%    73.8%   68.8%    81.5%   71.1%    92.3%   71.0%    72.5%   68.7%   72.2%    68.7%   76.3%
                                                                                                             K

HEDIS/CAHPS SUMMARY RATE       198      114      49      20       5      137      53       17     172       11     173      140      37      12      107      91
- 9-10                       59.3%    59.7%   57.6%   55.6%   62.5%    60.9%   55.2%    63.0%   58.5%    84.6%   57.7%    58.3%   55.2%   66.7%    58.8%   59.9%
                                                                                                             K

Mean                          8.10     8.15    8.14    7.50    8.13     8.22    7.82     8.74    8.03     9.31    8.05     8.08    8.01    8.22     7.96    8.28

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q22. In the last 6 months, did you try to make any 
appointments to see a specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          407      249      92      40       9      271     121       36     358       17     364      291      78      21      215     192
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       32        7       1       -       -        7       1        -       8        -       7        7       -       -       10      22

Yes                            144       66      49      23       3       87      52       12     128        3     132      108      28       7       99      45
                             35.4%    26.5%   53.3%   57.5%   33.3%    32.1%   43.0%    33.3%   35.8%    17.6%   36.3%    37.1%   35.9%   33.3%    46.0%   23.4%
                                                  B       B                        F                                 j                                 P

No                             263      183      43      17       6      184      69       24     230       14     232      183      50      14      116     147
                             64.6%    73.5%   46.7%   42.5%   66.7%    67.9%   57.0%    66.7%   64.2%    82.4%   63.7%    62.9%   64.1%   66.7%    54.0%   76.6%
                                         CD                                G                                 k                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q23. (GNC)In the last 6 months, how often was it easy to 
get appointments with specialists?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 144       66      49      23       3       87      52       12     128        3     132      108      28       7       99      45

Total Valid Responses          139       65      47      23       3       84      52       10     127        3     129      107      27       6       97      42
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        1       2       -       -        3       -        2       1        -       3        1       1       1        2       3

Always                          85       39      29      14       2       58      25        8      76        3      77       66      15       4       57      28
                             61.2%    60.0%   61.7%   60.9%   66.7%    69.0%   48.1%    80.0%   59.8%   100.0%   59.7%    61.7%   55.6%   66.7%    58.8%   66.7%
                                                                           G                                 K

Usually                         29       15       8       6       -       14      15        2      27        -      28       22       8       1       22       7
                             20.9%    23.1%   17.0%   26.1%            16.7%   28.8%    20.0%   21.3%            21.7%    20.6%   29.6%   16.7%    22.7%   16.7%

Sometimes                       17        7       8       1       1       10       6        -      17        -      16       15       1       -       14       3
                             12.2%    10.8%   17.0%    4.3%   33.3%    11.9%   11.5%            13.4%            12.4%    14.0%    3.7%            14.4%    7.1%
                                                  d                                                                           M

Never                            8        4       2       2       -        2       6        -       7        -       8        4       3       1        4       4
                              5.8%     6.2%    4.3%    8.7%             2.4%   11.5%             5.5%             6.2%     3.7%   11.1%   16.7%     4.1%    9.5%
                                                                                   f

HEDIS/CAHPS SUMMARY RATE       114       54      37      20       2       72      40       10     103        3     105       88      23       5       79      35
- Always/Usually             82.0%    83.1%   78.7%   87.0%   66.7%    85.7%   76.9%   100.0%   81.1%   100.0%   81.4%    82.2%   85.2%   83.3%    81.4%   83.3%
                                                                                            I                K

HEDIS/CAHPS SUMMARY RATE        85       39      29      14       2       58      25        8      76        3      77       66      15       4       57      28
- Always                     61.2%    60.0%   61.7%   60.9%   66.7%    69.0%   48.1%    80.0%   59.8%   100.0%   59.7%    61.7%   55.6%   66.7%    58.8%   66.7%
                                                                           G                                 K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q24.  How many specialists have you seen in the last 6 
months?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 144       66      49      23       3       87      52       12     128        3     132      108      28       7       99      45

Total Valid Responses          142       66      49      23       3       87      52       12     128        3     132      108      28       7       98      44
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        -       -       -       -        -       -        -       -        -       -        -       -       -        1       1

None                             3        2       -       1       -        2       1        -       3        -       3        2       1       -        -       3
                              2.1%     3.0%            4.3%             2.3%    1.9%             2.3%             2.3%     1.9%    3.6%                     6.8%

1 specialist                    77       47      19      10       -       51      24        8      68        1      72       58      14       3       49      28
                             54.2%    71.2%   38.8%   43.5%            58.6%   46.2%    66.7%   53.1%    33.3%   54.5%    53.7%   50.0%   42.9%    50.0%   63.6%
                                         CD

2                               37       11      17       6       3       19      17        2      34        1      34       29       9       1       31       6
                             26.1%    16.7%   34.7%   26.1%  100.0%    21.8%   32.7%    16.7%   26.6%    33.3%   25.8%    26.9%   32.1%   14.3%    31.6%   13.6%
                                                  B             BCD                                                                                    P

3                               17        3       9       5       -       10       7        2      15        1      16       13       3       2       15       2
                             12.0%     4.5%   18.4%   21.7%            11.5%   13.5%    16.7%   11.7%    33.3%   12.1%    12.0%   10.7%   28.6%    15.3%    4.5%
                                                  B       b                                                                                            P

4                                4        1       2       1       -        2       2        -       4        -       3        3       1       1        1       3
                              2.8%     1.5%    4.1%    4.3%             2.3%    3.8%             3.1%             2.3%     2.8%    3.6%   14.3%     1.0%    6.8%

5 or more specialist             4        2       2       -       -        3       1        -       4        -       4        3       -       -        2       2
                              2.8%     3.0%    4.1%                     3.4%    1.9%             3.1%             3.0%     2.8%                     2.0%    4.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q25.  What number would you use to rate that specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 139       64      49      22       3       85      51       12     125        3     129      106      27       7       98      41

Total Valid Responses          139       64      49      22       3       85      51       12     125        3     129      106      27       7       98      41
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -

10 - Best specialist            59       25      22      10       1       42      16        8      50        2      54       42      12       5       38      21
possible                     42.4%    39.1%   44.9%   45.5%   33.3%    49.4%   31.4%    66.7%   40.0%    66.7%   41.9%    39.6%   44.4%   71.4%    38.8%   51.2%
                                                                           G                i                                                 l

9                               21       11       8       2       -       12       9        1      20        1      19       18       3       1       18       3
                             15.1%    17.2%   16.3%    9.1%            14.1%   17.6%     8.3%   16.0%    33.3%   14.7%    17.0%   11.1%   14.3%    18.4%    7.3%
                                                                                                                                                       p

8                               29       15      11       3       -       16      13        2      27        -      27       22       7       -       21       8
                             20.9%    23.4%   22.4%   13.6%            18.8%   25.5%    16.7%   21.6%            20.9%    20.8%   25.9%            21.4%   19.5%

7                               11        4       2       4       1        6       5        1      10        -      10       10       2       -        7       4
                              7.9%     6.3%    4.1%   18.2%   33.3%     7.1%    9.8%     8.3%    8.0%             7.8%     9.4%    7.4%             7.1%    9.8%

6                                4        -       3       -       1        2       2        -       3        -       4        3       1       -        4       -
                              2.9%             6.1%           33.3%     2.4%    3.9%             2.4%             3.1%     2.8%    3.7%             4.1%        

5                                4        4       -       -       -        1       3        -       4        -       4        4       -       -        2       2
                              2.9%     6.3%                             1.2%    5.9%             3.2%             3.1%     3.8%                     2.0%    4.9%

4                                4        1       2       1       -        1       2        -       4        -       4        1       1       1        3       1
                              2.9%     1.6%    4.1%    4.5%             1.2%    3.9%             3.2%             3.1%     0.9%    3.7%   14.3%     3.1%    2.4%

3                                1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -
                              0.7%     1.6%                             1.2%                     0.8%             0.8%     0.9%                     1.0%        

2                                4        1       1       2       -        2       1        -       4        -       4        4       -       -        3       1
                              2.9%     1.6%    2.0%    9.1%             2.4%    2.0%             3.2%             3.1%     3.8%                     3.1%    2.4%

1                                -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

0 - Worst specialist             2        2       -       -       -        2       -        -       2        -       2        1       1       -        1       1
possible                      1.4%     3.1%                             2.4%                     1.6%             1.6%     0.9%    3.7%             1.0%    2.4%

HEDIS/CAHPS SUMMARY RATE       109       51      41      15       1       70      38       11      97        3     100       82      22       6       77      32
- 8-10                       78.4%    79.7%   83.7%   68.2%   33.3%    82.4%   74.5%    91.7%   77.6%   100.0%   77.5%    77.4%   81.5%   85.7%    78.6%   78.0%
                                          e       e                                                          K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q25.  What number would you use to rate that specialist?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

HEDIS/CAHPS SUMMARY RATE        80       36      30      12       1       54      25        9      70        3      73       60      15       6       56      24
- 9-10                       57.6%    56.3%   61.2%   54.5%   33.3%    63.5%   49.0%    75.0%   56.0%   100.0%   56.6%    56.6%   55.6%   85.7%    57.1%   58.5%
                                                                           g                                 K                               Lm

Mean                          8.34     8.22    8.61    8.09    7.67     8.54    8.18     9.33    8.25     9.67    8.28     8.31    8.41    9.00     8.31    8.41

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q26.  In the last 6 months, did you get any kind of care, 
tests or treatment through your health plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          399      246      90      40       8      264     121       32     356       17     360      288      76      20      212     187
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       40       10       3       -       1       14       1        4      10        -      11       10       2       1       13      27

Yes                            213      119      56      28       5      130      77        9     200        6     196      158      42       8      147      66
                             53.4%    48.4%   62.2%   70.0%   62.5%    49.2%   63.6%    28.1%   56.2%    35.3%   54.4%    54.9%   55.3%   40.0%    69.3%   35.3%
                                                  B       B                        F                H                                                  P

No                             186      127      34      12       3      134      44       23     156       11     164      130      34      12       65     121
                             46.6%    51.6%   37.8%   30.0%   37.5%    50.8%   36.4%    71.9%   43.8%    64.7%   45.6%    45.1%   44.7%   60.0%    30.7%   64.7%
                                         CD                                G                I                                                                  O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q27. (GNC)In the last 6 months, how often was it easy to 
get the care, tests or treatment you thought you needed 
through your health plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 213      119      56      28       5      130      77        9     200        6     196      158      42       8      147      66

Total Valid Responses          210      117      56      28       5      130      75        9     198        6     194      156      42       8      144      66
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        2       -       -       -        -       2        -       2        -       2        2       -       -        3       -

Always                         110       56      30      19       3       72      36        3     106        6      97       78      27       6       75      35
                             52.4%    47.9%   53.6%   67.9%   60.0%    55.4%   48.0%    33.3%   53.5%   100.0%   50.0%    50.0%   64.3%   75.0%    52.1%   53.0%
                                                          B                                                  K                        l

Usually                         57       34      16       5       2       36      21        6      51        -      57       46       9       1       39      18
                             27.1%    29.1%   28.6%   17.9%   40.0%    27.7%   28.0%    66.7%   25.8%            29.4%    29.5%   21.4%   12.5%    27.1%   27.3%
                                                                                            I

Sometimes                       32       19       8       3       -       16      13        -      31        -      30       24       5       -       22      10
                             15.2%    16.2%   14.3%   10.7%            12.3%   17.3%            15.7%            15.5%    15.4%   11.9%            15.3%   15.2%

Never                           11        8       2       1       -        6       5        -      10        -      10        8       1       1        8       3
                              5.2%     6.8%    3.6%    3.6%             4.6%    6.7%             5.1%             5.2%     5.1%    2.4%   12.5%     5.6%    4.5%

HEDIS/CAHPS SUMMARY RATE       167       90      46      24       5      108      57        9     157        6     154      124      36       7      114      53
- Always/Usually             79.5%    76.9%   82.1%   85.7%  100.0%    83.1%   76.0%   100.0%   79.3%   100.0%   79.4%    79.5%   85.7%   87.5%    79.2%   80.3%
                                                                BCD                         I                K

HEDIS/CAHPS SUMMARY RATE       110       56      30      19       3       72      36        3     106        6      97       78      27       6       75      35
- Always                     52.4%    47.9%   53.6%   67.9%   60.0%    55.4%   48.0%    33.3%   53.5%   100.0%   50.0%    50.0%   64.3%   75.0%    52.1%   53.0%
                                                          B                                                  K                        l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q28.  In the last 6 months, did you look for any 
information in written materials or on the Internet about 
how your health plan works?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          401      249      91      40       9      270     120       35     359       17     364      292      77      20      213     188
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       38        7       2       -       -        8       2        1       7        -       7        6       1       1       12      26

Yes                             55       36      14       4       -       32      22        5      48        3      49       44       4       2       35      20
                             13.7%    14.5%   15.4%   10.0%            11.9%   18.3%    14.3%   13.4%    17.6%   13.5%    15.1%    5.2%   10.0%    16.4%   10.6%
                                                                                                                              M                        p

No                             346      213      77      36       9      238      98       30     311       14     315      248      73      18      178     168
                             86.3%    85.5%   84.6%   90.0%  100.0%    88.1%   81.7%    85.7%   86.6%    82.4%   86.5%    84.9%   94.8%   90.0%    83.6%   89.4%
                                                                BCD                                                                   L                        o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q29. (CS)In the last 6 months, how often did the written 
materials or the Internet provide the information you 
needed about how your health plan works?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  55       36      14       4       -       32      22        5      48        3      49       44       4       2       35      20

Total Valid Responses           54       35      14       4       -       31      22        5      47        2      49       43       4       2       35      19
                            100.0%   100.0%  100.0%  100.0%           100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        1       -       -       -        1       -        -       1        1       -        1       -       -        -       1

Always                          13       10       1       2       -        9       4        2      11        -      13        9       2       -        7       6
                             24.1%    28.6%    7.1%   50.0%            29.0%   18.2%    40.0%   23.4%            26.5%    20.9%   50.0%            20.0%   31.6%
                                          C               c

Usually                         17       12       5       -       -        9       8        2      15        1      16       16       -       -       11       6
                             31.5%    34.3%   35.7%                    29.0%   36.4%    40.0%   31.9%    50.0%   32.7%    37.2%                    31.4%   31.6%

Sometimes                       18       12       4       2       -        9       9        1      17        1      15       13       2       2       14       4
                             33.3%    34.3%   28.6%   50.0%            29.0%   40.9%    20.0%   36.2%    50.0%   30.6%    30.2%   50.0%  100.0%    40.0%   21.1%
                                                                                                                                             LM

Never                            6        1       4       -       -        4       1        -       4        -       5        5       -       -        3       3
                             11.1%     2.9%   28.6%                    12.9%    4.5%             8.5%            10.2%    11.6%                     8.6%   15.8%
                                                  B

HEDIS/CAHPS SUMMARY RATE        30       22       6       2       -       18      12        4      26        1      29       25       2       -       18      12
- Always/Usually             55.6%    62.9%   42.9%   50.0%            58.1%   54.5%    80.0%   55.3%    50.0%   59.2%    58.1%   50.0%            51.4%   63.2%

HEDIS/CAHPS SUMMARY RATE        13       10       1       2       -        9       4        2      11        -      13        9       2       -        7       6
- Always                     24.1%    28.6%    7.1%   50.0%            29.0%   18.2%    40.0%   23.4%            26.5%    20.9%   50.0%            20.0%   31.6%
                                          C               c

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q30.  In the last 6 months, did you try to get information 
or help from your health plan's customer service?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          395      248      88      38       9      267     118       36     351       16     359      290      75      20      210     185
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       44        8       5       2       -       11       4        -      15        1      12        8       3       1       15      29

Yes                             86       57      21       6       1       49      36        3      82        4      79       68      12       4       61      25
                             21.8%    23.0%   23.9%   15.8%   11.1%    18.4%   30.5%     8.3%   23.4%    25.0%   22.0%    23.4%   16.0%   20.0%    29.0%   13.5%
                                                                                   F                H                                                  P

No                             309      191      67      32       8      218      82       33     269       12     280      222      63      16      149     160
                             78.2%    77.0%   76.1%   84.2%   88.9%    81.6%   69.5%    91.7%   76.6%    75.0%   78.0%    76.6%   84.0%   80.0%    71.0%   86.5%
                                                                           G                I                                                                  O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q31. (CS)In the last 6 months, how often did your health 
plan's customer service give you the information or help 
you needed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  86       57      21       6       1       49      36        3      82        4      79       68      12       4       61      25

Total Valid Responses           84       56      21       5       1       49      34        3      80        4      77       67      11       4       61      23
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        2        1       -       1       -        -       2        -       2        -       2        1       1       -        -       2

Always                          32       23       6       2       1       20      12        2      30        2      29       27       5       1       19      13
                             38.1%    41.1%   28.6%   40.0%  100.0%    40.8%   35.3%    66.7%   37.5%    50.0%   37.7%    40.3%   45.5%   25.0%    31.1%   56.5%
                                                                BCD                                                                                            O

Usually                         16       12       4       -       -        9       7        -      16        1      15       14       1       -       12       4
                             19.0%    21.4%   19.0%                    18.4%   20.6%            20.0%    25.0%   19.5%    20.9%    9.1%            19.7%   17.4%

Sometimes                       27       17       8       2       -       15      11        1      25        1      24       19       3       3       23       4
                             32.1%    30.4%   38.1%   40.0%            30.6%   32.4%    33.3%   31.3%    25.0%   31.2%    28.4%   27.3%   75.0%    37.7%   17.4%
                                                                                                                                             Lm        P

Never                            9        4       3       1       -        5       4        -       9        -       9        7       2       -        7       2
                             10.7%     7.1%   14.3%   20.0%            10.2%   11.8%            11.3%            11.7%    10.4%   18.2%            11.5%    8.7%

HEDIS/CAHPS SUMMARY RATE        48       35      10       2       1       29      19        2      46        3      44       41       6       1       31      17
- Always/Usually             57.1%    62.5%   47.6%   40.0%  100.0%    59.2%   55.9%    66.7%   57.5%    75.0%   57.1%    61.2%   54.5%   25.0%    50.8%   73.9%
                                                                BCD                                                                                            O

HEDIS/CAHPS SUMMARY RATE        32       23       6       2       1       20      12        2      30        2      29       27       5       1       19      13
- Always                     38.1%    41.1%   28.6%   40.0%  100.0%    40.8%   35.3%    66.7%   37.5%    50.0%   37.7%    40.3%   45.5%   25.0%    31.1%   56.5%
                                                                BCD                                                                                            O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q32. (CS)In the last 6 months, how often did your health 
plan's customer service staff treat you with courtesy and 
respect?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                  86       57      21       6       1       49      36        3      82        4      79       68      12       4       61      25

Total Valid Responses           85       56      21       6       1       48      36        3      81        4      78       67      12       4       60      25
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        1       -       -       -        1       -        -       1        -       1        1       -       -        1       -

Always                          47       32      10       4       1       27      20        1      46        2      43       39       6       2       32      15
                             55.3%    57.1%   47.6%   66.7%  100.0%    56.3%   55.6%    33.3%   56.8%    50.0%   55.1%    58.2%   50.0%   50.0%    53.3%   60.0%
                                                                BCd

Usually                         18       12       5       1       -       10       7        1      17        1      17       14       3       -       13       5
                             21.2%    21.4%   23.8%   16.7%            20.8%   19.4%    33.3%   21.0%    25.0%   21.8%    20.9%   25.0%            21.7%   20.0%

Sometimes                       17       12       4       -       -       10       7        1      16        1      15       11       3       2       12       5
                             20.0%    21.4%   19.0%                    20.8%   19.4%    33.3%   19.8%    25.0%   19.2%    16.4%   25.0%   50.0%    20.0%   20.0%

Never                            3        -       2       1       -        1       2        -       2        -       3        3       -       -        3       -
                              3.5%             9.5%   16.7%             2.1%    5.6%             2.5%             3.8%     4.5%                     5.0%        

HEDIS/CAHPS SUMMARY RATE        65       44      15       5       1       37      27        2      63        3      60       53       9       2       45      20
- Always/Usually             76.5%    78.6%   71.4%   83.3%  100.0%    77.1%   75.0%    66.7%   77.8%    75.0%   76.9%    79.1%   75.0%   50.0%    75.0%   80.0%
                                                                 BC

HEDIS/CAHPS SUMMARY RATE        47       32      10       4       1       27      20        1      46        2      43       39       6       2       32      15
- Always                     55.3%    57.1%   47.6%   66.7%  100.0%    56.3%   55.6%    33.3%   56.8%    50.0%   55.1%    58.2%   50.0%   50.0%    53.3%   60.0%
                                                                BCd

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q33.  In the last 6 months, did your health plan give you 
any forms to fill out?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          390      241      90      38       9      263     117       33     349       17     353      284      75      20      212     178
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       49       15       3       2       -       15       5        3      17        -      18       14       3       1       13      36

Yes                             75       47      18       7       2       53      22        4      71        6      65       48      17       6       51      24
                             19.2%    19.5%   20.0%   18.4%   22.2%    20.2%   18.8%    12.1%   20.3%    35.3%   18.4%    16.9%   22.7%   30.0%    24.1%   13.5%
                                                                                                                                                       P

No                             315      194      72      31       7      210      95       29     278       11     288      236      58      14      161     154
                             80.8%    80.5%   80.0%   81.6%   77.8%    79.8%   81.2%    87.9%   79.7%    64.7%   81.6%    83.1%   77.3%   70.0%    75.9%   86.5%
                                                                                                                                                               O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q34. (CS)In the last 6 months, how often were the forms 
from your health plan easy to fill out?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 390      241      90      38       9      263     117       33     349       17     353      284      75      20      212     178

Total Valid Responses          386      239      89      37       9      261     115       33     345       17     350      282      73      20      208     178
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        2       1       1       -        2       2        -       4        -       3        2       2       -        4       -

Always                         353      216      84      33       8      238     105       32     313       14     321      261      66      16      188     165
                             91.5%    90.4%   94.4%   89.2%   88.9%    91.2%   91.3%    97.0%   90.7%    82.4%   91.7%    92.6%   90.4%   80.0%    90.4%   92.7%
                                                                                            i

Usually                         25       17       3       4       1       18       7        1      24        3      21       16       5       4       16       9
                              6.5%     7.1%    3.4%   10.8%   11.1%     6.9%    6.1%     3.0%    7.0%    17.6%    6.0%     5.7%    6.8%   20.0%     7.7%    5.1%

Sometimes                        8        6       2       -       -        5       3        -       8        -       8        5       2       -        4       4
                              2.1%     2.5%    2.2%                     1.9%    2.6%             2.3%             2.3%     1.8%    2.7%             1.9%    2.2%

Never                            -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

HEDIS/CAHPS SUMMARY RATE       378      233      87      37       9      256     112       33     337       17     342      277      71      20      204     174
- Always/Usually             97.9%    97.5%   97.8%  100.0%  100.0%    98.1%   97.4%   100.0%   97.7%   100.0%   97.7%    98.2%   97.3%  100.0%    98.1%   97.8%
                                                          B       B                         I                K                                L

HEDIS/CAHPS SUMMARY RATE       353      216      84      33       8      238     105       32     313       14     321      261      66      16      188     165
- Always                     91.5%    90.4%   94.4%   89.2%   88.9%    91.2%   91.3%    97.0%   90.7%    82.4%   91.7%    92.6%   90.4%   80.0%    90.4%   92.7%
                                                                                            i

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q35. What number would you use to rate your health plan? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          392      246      92      37       8      269     115       32     355       16     358      289      74      19      209     183
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       47       10       1       3       1        9       7        4      11        1      13        9       4       2       16      31

10 - Best health plan          131       73      34      18       3      103      27       14     117        8     118      101      22       8       64      67
possible                     33.4%    29.7%   37.0%   48.6%   37.5%    38.3%   23.5%    43.8%   33.0%    50.0%   33.0%    34.9%   29.7%   42.1%    30.6%   36.6%
                                                          B                G

9                               57       39      10       7       1       38      18        3      54        3      52       41      12       3       35      22
                             14.5%    15.9%   10.9%   18.9%   12.5%    14.1%   15.7%     9.4%   15.2%    18.8%   14.5%    14.2%   16.2%   15.8%    16.7%   12.0%

8                               69       50      13       2       2       42      25        9      59        2      63       54      10       4       27      42
                             17.6%    20.3%   14.1%    5.4%   25.0%    15.6%   21.7%    28.1%   16.6%    12.5%   17.6%    18.7%   13.5%   21.1%    12.9%   23.0%
                                          D       d                                                                                                            O

7                               36       22       9       3       1       20      15        2      32        1      33       23      10       1       22      14
                              9.2%     8.9%    9.8%    8.1%   12.5%     7.4%   13.0%     6.3%    9.0%     6.3%    9.2%     8.0%   13.5%    5.3%    10.5%    7.7%

6                               30       18      10       1       -       21       8        1      28        1      28       23       3       1       17      13
                              7.7%     7.3%   10.9%    2.7%             7.8%    7.0%     3.1%    7.9%     6.3%    7.8%     8.0%    4.1%    5.3%     8.1%    7.1%
                                                  d

5                               38       30       5       1       -       25      12        2      36        1      36       23      12       2       20      18
                              9.7%    12.2%    5.4%    2.7%             9.3%   10.4%     6.3%   10.1%     6.3%   10.1%     8.0%   16.2%   10.5%     9.6%    9.8%
                                         CD                                                                                           l

4                                8        3       2       2       1        5       3        -       8        -       7        5       2       -        7       1
                              2.0%     1.2%    2.2%    5.4%   12.5%     1.9%    2.6%             2.3%             2.0%     1.7%    2.7%             3.3%    0.5%
                                                                                                                                                       P

3                                8        5       1       2       -        4       3        -       8        -       7        8       -       -        7       1
                              2.0%     2.0%    1.1%    5.4%             1.5%    2.6%             2.3%             2.0%     2.8%                     3.3%    0.5%
                                                                                                                                                       P

2                                3        2       1       -       -        2       1        -       3        -       3        1       2       -        1       2
                              0.8%     0.8%    1.1%                     0.7%    0.9%             0.8%             0.8%     0.3%    2.7%             0.5%    1.1%

1                                5        3       1       1       -        4       1        1       4        -       4        4       -       -        5       -
                              1.3%     1.2%    1.1%    2.7%             1.5%    0.9%     3.1%    1.1%             1.1%     1.4%                     2.4%        

0 - Worst health plan            7        1       6       -       -        5       2        -       6        -       7        6       1       -        4       3
possible                      1.8%     0.4%    6.5%                     1.9%    1.7%             1.7%             2.0%     2.1%    1.4%             1.9%    1.6%
                                                  B

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q35. What number would you use to rate your health plan? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

SUMMARY  - 0-3                  23       11       9       3       -       15       7        1      21        -      21       19       3       -       17       6
                              5.9%     4.5%    9.8%    8.1%             5.6%    6.1%     3.1%    5.9%             5.9%     6.6%    4.1%             8.1%    3.3%
                                                                                                                                                       P

SUMMARY - 4-7                  112       73      26       7       2       71      38        5     104        3     104       74      27       4       66      46
                             28.6%    29.7%   28.3%   18.9%   25.0%    26.4%   33.0%    15.6%   29.3%    18.8%   29.1%    25.6%   36.5%   21.1%    31.6%   25.1%
                                                                                                    H                                 l

HEDIS/CAHPS SUMMARY RATE       257      162      57      27       6      183      70       26     230       13     233      196      44      15      126     131
- 8-10                       65.6%    65.9%   62.0%   73.0%   75.0%    68.0%   60.9%    81.3%   64.8%    81.3%   65.1%    67.8%   59.5%   78.9%    60.3%   71.6%
                                                                                            I                                                 m                O

HEDIS/CAHPS SUMMARY RATE       188      112      44      25       4      141      45       17     171       11     170      142      34      11       99      89
- 9-10                       48.0%    45.5%   47.8%   67.6%   50.0%    52.4%   39.1%    53.1%   48.2%    68.8%   47.5%    49.1%   45.9%   57.9%    47.4%   48.6%
                                                         BC                G                                 k

Mean                           7.8      7.8     7.6     8.3     8.3      8.0     7.6      8.4     7.8      8.8     7.8      7.9     7.7     8.5      7.6     8.1

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q36.  In general, how would you rate your overall health?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          406      254      93      40       8      275     121       36     362       17     368      294      78      21      219     187
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       33        2       -       -       1        3       1        -       4        -       3        4       -       -        6      27

Excellent                       46       38       3       3       -       31      13       10      36        3      40       31       8       3       20      26
                             11.3%    15.0%    3.2%    7.5%            11.3%   10.7%    27.8%    9.9%    17.6%   10.9%    10.5%   10.3%   14.3%     9.1%   13.9%
                                          C                                                 I

Very good                      105       78      19       6       1       70      34        9      94        5      94       78      22       3       48      57
                             25.9%    30.7%   20.4%   15.0%   12.5%    25.5%   28.1%    25.0%   26.0%    29.4%   25.5%    26.5%   28.2%   14.3%    21.9%   30.5%
                                         CD                                                                                                                    o

Good                           132       92      23       8       4       90      39        6     122        7     119       93      23      10       79      53
                             32.5%    36.2%   24.7%   20.0%   50.0%    32.7%   32.2%    16.7%   33.7%    41.2%   32.3%    31.6%   29.5%   47.6%    36.1%   28.3%
                                         CD                                                         H                                                  p

Fair                            82       35      29      14       1       52      26        7      74        1      75       57      21       3       45      37
                             20.2%    13.8%   31.2%   35.0%   12.5%    18.9%   21.5%    19.4%   20.4%     5.9%   20.4%    19.4%   26.9%   14.3%    20.5%   19.8%
                                                  B       B                                                          J

Poor                            41       11      19       9       2       32       9        4      36        1      40       35       4       2       27      14
                             10.1%     4.3%   20.4%   22.5%   25.0%    11.6%    7.4%    11.1%    9.9%     5.9%   10.9%    11.9%    5.1%    9.5%    12.3%    7.5%
                                                  B       B                                                                   M                        p

HEDIS/CAHPS SUMMARY RATE       151      116      22       9       1      101      47       19     130        8     134      109      30       6       68      83
- Excellent/Very good        37.2%    45.7%   23.7%   22.5%   12.5%    36.7%   38.8%    52.8%   35.9%    47.1%   36.4%    37.1%   38.5%   28.6%    31.1%   44.4%
                                        CDE                                                 i                                                                  O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q37.  Do you now smoke cigarettes every day, some days, or 
not at all?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          408      254      93      39       9      276     121       36     363       17     369      298      75      21      221     187
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       31        2       -       1       -        2       1        -       3        -       2        -       3       -        4      27

Every day                      127       74      34      15       2       99      25       10     115        -     124      106      18       1       64      63
                             31.1%    29.1%   36.6%   38.5%   22.2%    35.9%   20.7%    27.8%   31.7%            33.6%    35.6%   24.0%    4.8%    29.0%   33.7%
                                                                           G                                                 MN       N

Some days                       57       32      14       8       -       35      20        1      54        2      50       44      11       2       32      25
                             14.0%    12.6%   15.1%   20.5%            12.7%   16.5%     2.8%   14.9%    11.8%   13.6%    14.8%   14.7%    9.5%    14.5%   13.4%
                                                                                                    H

Not at all                     223      147      45      16       7      142      75       25     193       15     194      147      46      18      124      99
                             54.7%    57.9%   48.4%   41.0%   77.8%    51.4%   62.0%    69.4%   53.2%    88.2%   52.6%    49.3%   61.3%   85.7%    56.1%   52.9%
                                          D                      CD                F        I                K                        l      LM

Don't know                       1        1       -       -       -        -       1        -       1        -       1        1       -       -        1       -
                              0.2%     0.4%                                     0.8%             0.3%             0.3%     0.3%                     0.5%        

HEDIS/CAHPS SUMMARY RATE       223      147      45      16       7      142      75       25     193       15     194      147      46      18      124      99
- Not at all                 54.7%    57.9%   48.4%   41.0%   77.8%    51.4%   62.0%    69.4%   53.2%    88.2%   52.6%    49.3%   61.3%   85.7%    56.1%   52.9%
                                          D                      CD                F        I                K                        l      LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q38.  In the last 6 months, on how many visits were you 
advised to quit smoking by a doctor or other health 
provider in your plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 184      106      48      23       2      134      45       11     169        2     174      150      29       3       96      88

Total Valid Responses          171       97      48      21       2      126      42       10     159        2     163      141      27       3       91      80
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        5        2       -       1       -        2       1        -       3        -       3        3       -       -        2       3

None                            58       39      13       5       -       40      17        3      54        2      53       43      13       2       26      32
                             33.9%    40.2%   27.1%   23.8%            31.7%   40.5%    30.0%   34.0%   100.0%   32.5%    30.5%   48.1%   66.7%    28.6%   40.0%
                                                                                                             K                        l

1 visit                         29       17       7       4       1       21       8        1      28        -      29       27       2       -       15      14
                             17.0%    17.5%   14.6%   19.0%   50.0%    16.7%   19.0%    10.0%   17.6%            17.8%    19.1%    7.4%            16.5%   17.5%
                                                                                                                              m

2 to 4 visits                   50       25      15       7       1       37      11        3      46        -      48       42       7       1       30      20
                             29.2%    25.8%   31.3%   33.3%   50.0%    29.4%   26.2%    30.0%   28.9%            29.4%    29.8%   25.9%   33.3%    33.0%   25.0%

5 to 9 visits                   14        8       3       3       -       12       2        3      11        -      14       14       -       -       10       4
                              8.2%     8.2%    6.3%   14.3%             9.5%    4.8%    30.0%    6.9%             8.6%     9.9%                    11.0%    5.0%

10 or more visits               20        8      10       2       -       16       4        -      20        -      19       15       5       -       10      10
                             11.7%     8.2%   20.8%    9.5%            12.7%    9.5%            12.6%            11.7%    10.6%   18.5%            11.0%   12.5%
                                                  b

Had no visits                    8        7       -       1       -        6       2        1       7        -       8        6       2       -        3       5

CURRENT YEAR SUMMARY           113       58      35      16       2       86      25        7     105        -     110       98      14       1       65      48
RATE - CURRENT YEAR ASTQ     66.1%    59.8%   72.9%   76.2%  100.0%    68.3%   59.5%    70.0%   66.0%            67.5%    69.5%   51.9%   33.3%    71.4%   60.0%
RATE                                                            BCD                                                           m

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q39.  On how many visits was medication recommended or 
discussed to assist you with quitting smoking (for example: 
nicotine gum, patch, nasal spray, inhaler, prescription 
medication)?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 184      106      48      23       2      134      45       11     169        2     174      150      29       3       96      88

Total Valid Responses          169       96      48      21       2      126      41       10     158        2     162      140      27       3       91      78
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        7        3       -       1       -        2       2        -       4        -       4        4       -       -        2       5

None                           104       68      25      11       -       74      30        4     100        1      98       83      20       2       60      44
                             61.5%    70.8%   52.1%   52.4%            58.7%   73.2%    40.0%   63.3%    50.0%   60.5%    59.3%   74.1%   66.7%    65.9%   56.4%
                                          C                                        f

1 visit                         29       11      10       5       2       24       4        1      27        1      28       27       1       1       13      16
                             17.2%    11.5%   20.8%   23.8%  100.0%    19.0%    9.8%    10.0%   17.1%    50.0%   17.3%    19.3%    3.7%   33.3%    14.3%   20.5%
                                                                BCD                                                           M

2 to 4 visits                   26       11      10       4       -       21       4        4      22        -      26       22       4       -       13      13
                             15.4%    11.5%   20.8%   19.0%            16.7%    9.8%    40.0%   13.9%            16.0%    15.7%   14.8%            14.3%   16.7%
                                                                                            i

5 to 9 visits                    6        4       1       1       -        4       2        1       5        -       6        5       1       -        3       3
                              3.6%     4.2%    2.1%    4.8%             3.2%    4.9%    10.0%    3.2%             3.7%     3.6%    3.7%             3.3%    3.8%

10 or more visits                4        2       2       -       -        3       1        -       4        -       4        3       1       -        2       2
                              2.4%     2.1%    4.2%                     2.4%    2.4%             2.5%             2.5%     2.1%    3.7%             2.2%    2.6%

Had no visits                    8        7       -       1       -        6       2        1       7        -       8        6       2       -        3       5

CURRENT YEAR SUMMARY            65       28      23      10       2       52      11        6      58        1      64       57       7       1       31      34
RATE - Discussing            38.5%    29.2%   47.9%   47.6%  100.0%    41.3%   26.8%    60.0%   36.7%    50.0%   39.5%    40.7%   25.9%   33.3%    34.1%   43.6%
Smoking Cessation                                 B             BCD        g
Medications              

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q40.  On how many visits did your doctor or health provider 
recommend or discuss methods and strategies (other than 
medications) to assist you with quitting smoking?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 184      106      48      23       2      134      45       11     169        2     174      150      29       3       96      88

Total Valid Responses          165       94      48      20       2      123      41       10     155        2     158      139      26       2       90      75
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       11        5       -       2       -        5       2        -       7        -       8        5       1       1        3       8

None                           102       60      29      11       1       72      29        4      98        2      96       84      18       2       55      47
                             61.8%    63.8%   60.4%   55.0%   50.0%    58.5%   70.7%    40.0%   63.2%   100.0%   60.8%    60.4%   69.2%  100.0%    61.1%   62.7%
                                                                                                             K                               LM

1 visit                         27       13       7       6       1       24       3        3      24        -      27       25       2       -       15      12
                             16.4%    13.8%   14.6%   30.0%   50.0%    19.5%    7.3%    30.0%   15.5%            17.1%    18.0%    7.7%            16.7%   16.0%
                                                                           G                                                  m

2 to 4 visits                   20       12       7       1       -       16       4        2      18        -      19       16       4       -       12       8
                             12.1%    12.8%   14.6%    5.0%            13.0%    9.8%    20.0%   11.6%            12.0%    11.5%   15.4%            13.3%   10.7%

5 to 9 visits                    9        5       2       2       -        6       3        1       8        -       9        8       1       -        5       4
                              5.5%     5.3%    4.2%   10.0%             4.9%    7.3%    10.0%    5.2%             5.7%     5.8%    3.8%             5.6%    5.3%

10 or more visits                7        4       3       -       -        5       2        -       7        -       7        6       1       -        3       4
                              4.2%     4.3%    6.3%                     4.1%    4.9%             4.5%             4.4%     4.3%    3.8%             3.3%    5.3%

Had no visits                    8        7       -       1       -        6       2        1       7        -       8        6       2       -        3       5

CURRENT YEAR SUMMARY            63       34      19       9       1       51      12        6      57        -      62       55       8       -       35      28
RATE - Discussing            38.2%    36.2%   39.6%   45.0%   50.0%    41.5%   29.3%    60.0%   36.8%            39.2%    39.6%   30.8%            38.9%   37.3%
Smoking Cessation        
Strategies               

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q41.  In the last 6 months, have you seen a doctor or other 
health provider 3 or more times for the same condition or 
problem?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          401      250      93      40       9      273     121       36     361       17     366      294      78      20      217     184
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       38        6       -       -       -        5       1        -       5        -       5        4       -       1        8      30

Yes                            176       93      55      23       4      110      63       14     160        7     162      136      32       4      112      64
                             43.9%    37.2%   59.1%   57.5%   44.4%    40.3%   52.1%    38.9%   44.3%    41.2%   44.3%    46.3%   41.0%   20.0%    51.6%   34.8%
                                                  B       B                        F                                          N       N                P

No                             225      157      38      17       5      163      58       22     201       10     204      158      46      16      105     120
                             56.1%    62.8%   40.9%   42.5%   55.6%    59.7%   47.9%    61.1%   55.7%    58.8%   55.7%    53.7%   59.0%   80.0%    48.4%   65.2%
                                         CD                                G                                                                 LM                O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 45

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q42.  Is this a condition or problem that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 176       93      55      23       4      110      63       14     160        7     162      136      32       4      112      64

Total Valid Responses          173       91      55      22       4      109      61       14     157        7     159      134      31       4      110      63
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        3        2       -       1       -        1       2        -       3        -       3        2       1       -        2       1

Yes                            141       64      52      21       4       89      50       14     126        5     132      112      25       4       88      53
                             81.5%    70.3%   94.5%   95.5%  100.0%    81.7%   82.0%   100.0%   80.3%    71.4%   83.0%    83.6%   80.6%  100.0%    80.0%   84.1%
                                                  B       B      Bc                         I                                                LM

No                              32       27       3       1       -       20      11        -      31        2      27       22       6       -       22      10
                             18.5%    29.7%    5.5%    4.5%            18.3%   18.0%            19.7%    28.6%   17.0%    16.4%   19.4%            20.0%   15.9%
                                         CD

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q43.  Do you now need or take medicine prescribed by a 
doctor?  Do not include birth control.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          401      252      92      39       9      272     122       36     360       17     367      293      77      21      216     185
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       38        4       1       1       -        6       -        -       6        -       4        5       1       -        9      29

Yes                            237      122      73      33       7      162      72       21     213        6     222      177      46      10      146      91
                             59.1%    48.4%   79.3%   84.6%   77.8%    59.6%   59.0%    58.3%   59.2%    35.3%   60.5%    60.4%   59.7%   47.6%    67.6%   49.2%
                                                  B       B       B                                                  J                                 P

No                             164      130      19       6       2      110      50       15     147       11     145      116      31      11       70      94
                             40.9%    51.6%   20.7%   15.4%   22.2%    40.4%   41.0%    41.7%   40.8%    64.7%   39.5%    39.6%   40.3%   52.4%    32.4%   50.8%
                                        CDE                                                                  K                                                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q44.  Is this to treat a condition that has lasted for at 
least 3 months?  Do not include pregnancy or menopause.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 237      122      73      33       7      162      72       21     213        6     222      177      46      10      146      91

Total Valid Responses          233      120      72      33       7      159      72       20     211        6     220      175      46      10      142      91
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        4        2       1       -       -        3       -        1       2        -       2        2       -       -        4       -

Yes                            209      100      72      30       6      139      68       18     189        6     198      159      41       9      127      82
                             89.7%    83.3%  100.0%   90.9%   85.7%    87.4%   94.4%    90.0%   89.6%   100.0%   90.0%    90.9%   89.1%   90.0%    89.4%   90.1%
                                                 Bd                                f                         K

No                              24       20       -       3       1       20       4        2      22        -      22       16       5       1       15       9
                             10.3%    16.7%            9.1%   14.3%    12.6%    5.6%    10.0%   10.4%            10.0%     9.1%   10.9%   10.0%    10.6%    9.9%
                                                                           g

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q45.  What is your age?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          398      256      93      40       9      274     122       35     361       16     366      296      76      20      217     181
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       41        -       -       -       -        4       -        1       5        1       5        2       2       1        8      33

18 to 24                       123      123       -       -       -       97      26       15     107        6     111       93      17       5       67      56
                             30.9%    48.0%                            35.4%   21.3%    42.9%   29.6%    37.5%   30.3%    31.4%   22.4%   25.0%    30.9%   30.9%

25 to 34                       133      133       -       -       -       77      56        6     127        5     121       99      30       7       64      69
                             33.4%    52.0%                            28.1%   45.9%    17.1%   35.2%    31.3%   33.1%    33.4%   39.5%   35.0%    29.5%   38.1%

35 to 44                        93        -      93       -       -       66      26        7      85        4      88       73      12       6       55      38
                             23.4%           100.0%                    24.1%   21.3%    20.0%   23.5%    25.0%   24.0%    24.7%   15.8%   30.0%    25.3%   21.0%

45 to 54                        40        -       -      40       -       28      11        5      35        1      37       25      14       2       26      14
                             10.1%                   100.0%            10.2%    9.0%    14.3%    9.7%     6.3%   10.1%     8.4%   18.4%   10.0%    12.0%    7.7%

55 to 64                         9        -       -       -       9        6       3        2       7        -       9        6       3       -        5       4
                              2.3%                           100.0%     2.2%    2.5%     5.7%    1.9%             2.5%     2.0%    3.9%             2.3%    2.2%

65 to 74                         -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
                                                                                                                                                                

75 or older                      -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
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Q46.  Are you male or female?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          402      255      92      40       9      276     121       36     366       17     368      297      77      21      218     184
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       37        1       1       -       -        2       1        -       -        -       3        1       1       -        7      30

Male                            36       21       7       5       2       31       4       36       -        1      33       20       9       3       17      19
                              9.0%     8.2%    7.6%   12.5%   22.2%    11.2%    3.3%   100.0%             5.9%    9.0%     6.7%   11.7%   14.3%     7.8%   10.3%

Female                         366      234      85      35       7      245     117        -     366       16     335      277      68      18      201     165
                             91.0%    91.8%   92.4%   87.5%   77.8%    88.8%   96.7%           100.0%    94.1%   91.0%    93.3%   88.3%   85.7%    92.2%   89.7%
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Q47.  What is the highest grade or level of school that you 
have completed?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          400      256      92      39       9      278     122       35     362       17     366      295      78      21      218     182
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       39        -       1       1       -        -       -        1       4        -       5        3       -       -        7      32

8th grade or less               16        7       4       4       -       16       -        3      13        2      14       12       1       4        9       7
                              4.0%     2.7%    4.3%   10.3%             5.8%             8.6%    3.6%    11.8%    3.8%     4.1%    1.3%   19.0%     4.1%    3.8%

Some high school, but          100       65      20      13       2      100       -       12      88        5      86       72      22       6       53      47
did not graduate             25.0%    25.4%   21.7%   33.3%   22.2%    36.0%            34.3%   24.3%    29.4%   23.5%    24.4%   28.2%   28.6%    24.3%   25.8%

High school graduate or        162      102      42      11       4      162       -       16     144        4     153      122      28       7       82      80
GED                          40.5%    39.8%   45.7%   28.2%   44.4%    58.3%            45.7%   39.8%    23.5%   41.8%    41.4%   35.9%   33.3%    37.6%   44.0%

Some college or 2-year         105       70      24       8       3        -     105        3     101        4      98       76      24       2       66      39
degree                       26.3%    27.3%   26.1%   20.5%   33.3%            86.1%     8.6%   27.9%    23.5%   26.8%    25.8%   30.8%    9.5%    30.3%   21.4%

4-year college graduate         14        9       2       3       -        -      14        1      13        2      12       10       3       2        7       7
                              3.5%     3.5%    2.2%    7.7%                    11.5%     2.9%    3.6%    11.8%    3.3%     3.4%    3.8%    9.5%     3.2%    3.8%

More than 4-year college         3        3       -       -       -        -       3        -       3        -       3        3       -       -        1       2
degree                        0.8%     1.2%                                     2.5%             0.8%             0.8%     1.0%                     0.5%    1.1%
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Q48.  Are you of Hispanic or Latino origin or descent?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          388      243      92      38       9      264     119       34     351       17     371      288      72      21      207     181
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                       51       13       1       2       -       14       3        2      15        -       -       10       6       -       18      33

Yes, Hispanic or Latino         17       11       4       1       -       11       6        1      16       17       -        5       1      12        9       8
                              4.4%     4.5%    4.3%    2.6%             4.2%    5.0%     2.9%    4.6%   100.0%             1.7%    1.4%   57.1%     4.3%    4.4%

No, not Hispanic or            371      232      88      37       9      253     113       33     335        -     371      283      71       9      198     173
Latino                       95.6%    95.5%   95.7%   97.4%  100.0%    95.8%   95.0%    97.1%   95.4%           100.0%    98.3%   98.6%   42.9%    95.7%   95.6%
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Q49.  What is your race?  Please mark one or more.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Valid Responses          397      251      91      41       9      274     120       32     363       18     363      303      82      26      214     183
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

White                          298      192      73      25       6      206      89       20     277        5     283      298       2       3      165     133
                             75.1%    76.5%   80.2%   61.0%   66.7%    75.2%   74.2%    62.5%   76.3%    27.8%   78.0%    98.3%    2.4%   11.5%    77.1%   72.7%

Black or African-               78       47      12      14       3       51      27        9      68        1      71        2      78       2       38      40
American                     19.6%    18.7%   13.2%   34.1%   33.3%    18.6%   22.5%    28.1%   18.7%     5.6%   19.6%     0.7%   95.1%    7.7%    17.8%   21.9%

Asian                            2        1       1       -       -        1       1        -       2        -       2        -       -       2        2       -
                              0.5%     0.4%    1.1%                     0.4%    0.8%             0.6%             0.6%                     7.7%     0.9%        

Native Hawaiian or other         -        -       -       -       -        -       -        -       -        -       -        -       -       -        -       -
Pacific Islander                                                                                                                                                

American Indian or               6        3       1       2       -        6       -        2       4        -       6        1       1       6        2       4
Alaska Native                 1.5%     1.2%    1.1%    4.9%             2.2%             6.3%    1.1%             1.7%     0.3%    1.2%   23.1%     0.9%    2.2%

Other                           13        8       4       -       -       10       3        1      12       12       1        2       1      13        7       6
                              3.3%     3.2%    4.4%                     3.6%    2.5%     3.1%    3.3%    66.7%    0.3%     0.7%    1.2%   50.0%     3.3%    3.3%
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Q50.  Did someone help you complete this survey?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 225      131      55      26       5      144      74       17     201        9     198      165      38      11      225       -

Total Valid Responses          220      128      55      26       5      143      72       17     198        9     195      162      38      11      220       -
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%        

No Answer                        5        3       -       -       -        1       2        -       3        -       3        3       -       -        5       -

Yes                             19       12       4       2       -       17       1        8      11        1      15       12       1       3       19       -
                              8.6%     9.4%    7.3%    7.7%            11.9%    1.4%    47.1%    5.6%    11.1%    7.7%     7.4%    2.6%   27.3%     8.6%        

No                             201      116      51      24       5      126      71        9     187        8     180      150      37       8      201       -
                             91.4%    90.6%   92.7%   92.3%  100.0%    88.1%   98.6%    52.9%   94.4%    88.9%   92.3%    92.6%   97.4%   72.7%    91.4%        

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 54

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 4.0 Medicaid Adult Survey (43635) 

Q51.  How did that person help you?  Mark all that apply.

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                  19       12       4       2       -       17       1        8      11        1      15       12       1       3       19       -

Total Valid Responses           19       10       8       1       -       19       -        6      13        4      14       11       -       6       19       -

Total Respondents               13        8       4       1       -       13       -        3      10        1      11        9       -       3       13       -
                            100.0%   100.0%  100.0%  100.0%           100.0%           100.0%  100.0%   100.0%  100.0%   100.0%          100.0%   100.0%        

Read the questions to me         5        2       3       -       -        5       -        1       4        1       3        3       -       1        5       -
                             38.5%    25.0%   75.0%                    38.5%            33.3%   40.0%   100.0%   27.3%    33.3%           33.3%    38.5%        

Wrote down the answers I         5        1       3       1       -        5       -        1       4        1       4        2       -       2        5       -
gave                         38.5%    12.5%   75.0%  100.0%            38.5%            33.3%   40.0%   100.0%   36.4%    22.2%           66.7%    38.5%        

Answered the questions           3        2       1       -       -        3       -        3       -        1       2        2       -       1        3       -
for me                       23.1%    25.0%   25.0%                    23.1%           100.0%           100.0%   18.2%    22.2%           33.3%    23.1%        

Translated the questions         2        1       1       -       -        2       -        1       1        1       1        1       -       1        2       -
into my language             15.4%    12.5%   25.0%                    15.4%            33.3%   10.0%   100.0%    9.1%    11.1%           33.3%    15.4%        

Helped in some other way         4        4       -       -       -        4       -        -       4        -       4        3       -       1        4       -
                             30.8%    50.0%                            30.8%                    40.0%            36.4%    33.3%           33.3%    30.8%        
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Q52.  Would you recommend your health plan to your family 
or friends if they needed care? 

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          321      197      77      32       8      217      99       27     290       13     295      236      64      16      215     106
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      118       59      16       8       1       61      23        9      76        4      76       62      14       5       10     108

Definitely Yes                 158       93      36      19       4      115      39       14     142        9     143      115      29       9      101      57
                             49.2%    47.2%   46.8%   59.4%   50.0%    53.0%   39.4%    51.9%   49.0%    69.2%   48.5%    48.7%   45.3%   56.3%    47.0%   53.8%

Probably Yes                   126       83      30       9       3       78      47       12     113        4     116       96      23       7       87      39
                             39.3%    42.1%   39.0%   28.1%   37.5%    35.9%   47.5%    44.4%   39.0%    30.8%   39.3%    40.7%   35.9%   43.8%    40.5%   36.8%

Probably Not                    26       19       5       2       -       18       8        1      25        -      25       17       9       -       18       8
                              8.1%     9.6%    6.5%    6.3%             8.3%    8.1%     3.7%    8.6%             8.5%     7.2%   14.1%             8.4%    7.5%

Definitely Not                  11        2       6       2       1        6       5        -      10        -      11        8       3       -        9       2
                              3.4%     1.0%    7.8%    6.3%   12.5%     2.8%    5.1%             3.4%             3.7%     3.4%    4.7%             4.2%    1.9%

TMG SUMMARY RATE -             284      176      66      28       7      193      86       26     255       13     259      211      52      16      188      96
Definitely Yes/Probably      88.5%    89.3%   85.7%   87.5%   87.5%    88.9%   86.9%    96.3%   87.9%   100.0%   87.8%    89.4%   81.3%  100.0%    87.4%   90.6%
Yes                      
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Q53.  If you intend to switch your health plan when you 
next have an opportunity, why would you do so?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          223      137      54      24       3      145      74       10     209        9     202      169      42      10      179      44
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      216      119      39      16       6      133      48       26     157        8     169      129      36      11       46     170

Not enough doctors to           44       24      11       9       -       31      13        2      42        1      41       34       8       1       37       7
choose from                  19.7%    17.5%   20.4%   37.5%            21.4%   17.6%    20.0%   20.1%    11.1%   20.3%    20.1%   19.0%   10.0%    20.7%   15.9%

Method of transportation        10        5       2       3       -        8       2        1       9        -      10        4       5       1        8       2
services offered              4.5%     3.6%    3.7%   12.5%             5.5%    2.7%    10.0%    4.3%             5.0%     2.4%   11.9%   10.0%     4.5%    4.5%

My prescription                 31       19       8       2       2       22       8        1      29        -      29       24       4       -       23       8
medicines are not            13.9%    13.9%   14.8%    8.3%   66.7%    15.2%   10.8%    10.0%   13.9%            14.4%    14.2%    9.5%            12.8%   18.2%
covered                  

The referral process to         10        5       2       2       1        5       5        -      10        -      10        7       4       -        9       1
a specialist                  4.5%     3.6%    3.7%    8.3%   33.3%     3.4%    6.8%             4.8%             5.0%     4.1%    9.5%             5.0%    2.3%

My doctor did not treat         13        9       3       1       -        7       5        1      12        -      13       11       2       -       10       3
me with courtesy and          5.8%     6.6%    5.6%    4.2%             4.8%    6.8%    10.0%    5.7%             6.4%     6.5%    4.8%             5.6%    6.8%
respect                  

Other                          115       75      28       7       -       72      41        5     107        8      99       89      19       8       92      23
                             51.6%    54.7%   51.9%   29.2%            49.7%   55.4%    50.0%   51.2%    88.9%   49.0%    52.7%   45.2%   80.0%    51.4%   52.3%
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Q54.  How would you rate Managed Health Services' Member 
Services' timeliness in responding to your request for 
information or help?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          302      183      72      33       8      207      91       25     273       12     276      221      62      14      213      89
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      137       73      21       7       1       71      31       11      93        5      95       77      16       7       12     125

Excellent                       81       45      19      11       3       62      17        5      75        3      76       58      18       2       55      26
                             26.8%    24.6%   26.4%   33.3%   37.5%    30.0%   18.7%    20.0%   27.5%    25.0%   27.5%    26.2%   29.0%   14.3%    25.8%   29.2%
                                                                           G

Very good                       81       50      19      10       2       54      27       12      69        4      75       64      14       7       56      25
                             26.8%    27.3%   26.4%   30.3%   25.0%    26.1%   29.7%    48.0%   25.3%    33.3%   27.2%    29.0%   22.6%   50.0%    26.3%   28.1%
                                                                                            I                                                 m

Good                            97       61      24       6       3       63      33        7      88        5      86       68      19       5       66      31
                             32.1%    33.3%   33.3%   18.2%   37.5%    30.4%   36.3%    28.0%   32.2%    41.7%   31.2%    30.8%   30.6%   35.7%    31.0%   34.8%
                                          D       d

Fair                            29       19       6       4       -       22       6        1      28        -      25       19       9       -       23       6
                              9.6%    10.4%    8.3%   12.1%            10.6%    6.6%     4.0%   10.3%             9.1%     8.6%   14.5%            10.8%    6.7%

Poor                            14        8       4       2       -        6       8        -      13        -      14       12       2       -       13       1
                              4.6%     4.4%    5.6%    6.1%             2.9%    8.8%             4.8%             5.1%     5.4%    3.2%             6.1%    1.1%
                                                                                   f                                                                   P

TMG SUMMARY RATE -             162       95      38      21       5      116      44       17     144        7     151      122      32       9      111      51
Excellent/Very Good          53.6%    51.9%   52.8%   63.6%   62.5%    56.0%   48.4%    68.0%   52.7%    58.3%   54.7%    55.2%   51.6%   64.3%    52.1%   57.3%

TMG SUMMARY RATE -              81       45      19      11       3       62      17        5      75        3      76       58      18       2       55      26
Excellent                    26.8%    24.6%   26.4%   33.3%   37.5%    30.0%   18.7%    20.0%   27.5%    25.0%   27.5%    26.2%   29.0%   14.3%    25.8%   29.2%
                                                                           G

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q55.  How many times did you have to call your health plan 
to get your issue resolved?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          210      132      51      20       4      139      68       15     194        9     192      158      39       9      170      40
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      229      124      42      20       5      139      54       21     172        8     179      140      39      12       55     174

1 time                         140       89      33      14       2       99      39       14     126        5     129      102      29       6      118      22
                             66.7%    67.4%   64.7%   70.0%   50.0%    71.2%   57.4%    93.3%   64.9%    55.6%   67.2%    64.6%   74.4%   66.7%    69.4%   55.0%
                                                                           g                I                                                          p

2 times                         27       17       4       4       2       15      12        1      26        3      23       19       6       2       19       8
                             12.9%    12.9%    7.8%   20.0%   50.0%    10.8%   17.6%     6.7%   13.4%    33.3%   12.0%    12.0%   15.4%   22.2%    11.2%   20.0%
                                                                  c

3 times                         17       12       4       -       -       11       6        -      17        1      15       13       3       1       12       5
                              8.1%     9.1%    7.8%                     7.9%    8.8%             8.8%    11.1%    7.8%     8.2%    7.7%   11.1%     7.1%   12.5%

4 times or more                 26       14      10       2       -       14      11        -      25        -      25       24       1       -       21       5
                             12.4%    10.6%   19.6%   10.0%            10.1%   16.2%            12.9%            13.0%    15.2%    2.6%            12.4%   12.5%
                                                                                                                              M

TMG SUMMARY RATE - 1           140       89      33      14       2       99      39       14     126        5     129      102      29       6      118      22
time                         66.7%    67.4%   64.7%   70.0%   50.0%    71.2%   57.4%    93.3%   64.9%    55.6%   67.2%    64.6%   74.4%   66.7%    69.4%   55.0%
                                                                           g                I                                                          p

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q56.  If you had a problem getting help from your health 
plan's customer service, what was the main reason?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses           88       53      26       7       1       51      36        1      86        2      83       69      12       3       66      22
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      174       96      28      12       3       98      41       14     125        4     131      108      20       8       38     136

I didn't have a problem        177      107      39      21       5      129      45       21     155       11     157      121      46      10      121      56
getting help from        
customer service         

I had to stay on the            22       17       3       2       -       11      11        -      22        1      20       16       4       2       21       1
line too long waiting        25.0%    32.1%   11.5%   28.6%            21.6%   30.6%            25.6%    50.0%   24.1%    23.2%   33.3%   66.7%    31.8%    4.5%
for customer service     

Customer Service was             4        4       -       -       -        3       1        -       4        -       3        2       -       -        4       -
closed when I called          4.5%     7.5%                             5.9%    2.8%             4.7%             3.6%     2.9%                     6.1%        

The information customer        10        5       5       -       -        7       3        -      10        -      10        9       1       -        8       2
service gave me was not      11.4%     9.4%   19.2%                    13.7%    8.3%            11.6%            12.0%    13.0%    8.3%            12.1%    9.1%
correct                  

Customer service did not         4        1       1       1       1        1       3        -       4        -       4        3       -       -        4       -
have the information I        4.5%     1.9%    3.8%   14.3%  100.0%     2.0%    8.3%             4.7%             4.8%     4.3%                     6.1%        
needed                   

I had to wait too long          10        5       4       1       -        2       7        -       9        -       9        8       2       -        7       3
for someone to call me       11.4%     9.4%   15.4%   14.3%             3.9%   19.4%            10.5%            10.8%    11.6%   16.7%            10.6%   13.6%
back                     

No one called me back            9        3       6       -       -        7       2        -       9        -       9        9       -       -        4       5
                             10.2%     5.7%   23.1%                    13.7%    5.6%            10.5%            10.8%    13.0%                     6.1%   22.7%

Some other reason               29       18       7       3       -       20       9        1      28        1      28       22       5       1       18      11
                             33.0%    34.0%   26.9%   42.9%            39.2%   25.0%   100.0%   32.6%    50.0%   33.7%    31.9%   41.7%   33.3%    27.3%   50.0%
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Q57.  When choosing your health plan, what is the most 
important to you?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          312      192      74      33       7      207     100       24     284       13     284      229      64      16      212     100
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      127       64      19       7       2       71      22       12      82        4      87       69      14       5       13     114

The selection of doctors       154       85      35      22       7       95      54       13     138        4     142      114      32       4      103      51
                             49.4%    44.3%   47.3%   66.7%  100.0%    45.9%   54.0%    54.2%   48.6%    30.8%   50.0%    49.8%   50.0%   25.0%    48.6%   51.0%
                                                         Bc     BCD                                                           N       N

If free benefits are            66       50      11       5       -       46      20        6      60        6      58       49      12       6       46      20
offered                      21.2%    26.0%   14.9%   15.2%            22.2%   20.0%    25.0%   21.1%    46.2%   20.4%    21.4%   18.8%   37.5%    21.7%   20.0%
                                          C                                                                  k

Friendly customer               22       13       6       3       -       16       6        1      21        -      20       17       3       -       18       4
service representatives       7.1%     6.8%    8.1%    9.1%             7.7%    6.0%     4.2%    7.4%             7.0%     7.4%    4.7%             8.5%    4.0%

Disease management              11        3       6       1       -        7       4        -      10        -      10        7       4       1        8       3
programs                      3.5%     1.6%    8.1%    3.0%             3.4%    4.0%             3.5%             3.5%     3.1%    6.3%    6.3%     3.8%    3.0%
                                                  B

Other                           59       41      16       2       -       43      16        4      55        3      54       42      13       5       37      22
                             18.9%    21.4%   21.6%    6.1%            20.8%   16.0%    16.7%   19.4%    23.1%   19.0%    18.3%   20.3%   31.3%    17.5%   22.0%
                                          D       D

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q58.  In the past 6 months, if you had difficulty finding 
or understanding information about your benefits in printed 
member materials, what was the reason? (Mark all that apply)

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          319      196      70      36       8      213      99       26     288       13     291      232      68      15      232      87

Total Respondents              285      173      65      32       7      191      88       25     255       11     260      205      62      12      200      85
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

I did not have                 211      124      49      26       6      145      63       14     195       10     192      157      46      10      148      63
difficulty and was able      74.0%    71.7%   75.4%   81.3%   85.7%    75.9%   71.6%    56.0%   76.5%    90.9%   73.8%    76.6%   74.2%   83.3%    74.0%   74.1%
to locate the            
information I needed     

I could not find the            18       12       3       2       -       13       5        1      17        2      16       11       3       2       14       4
printed materials             6.3%     6.9%    4.6%    6.3%             6.8%    5.7%     4.0%    6.7%    18.2%    6.2%     5.4%    4.8%   16.7%     7.0%    4.7%

I could not understand          10        6       2       2       -        6       4        -      10        1       9        7       1       1        9       1
the information the way       3.5%     3.5%    3.1%    6.3%             3.1%    4.5%             3.9%     9.1%    3.5%     3.4%    1.6%    8.3%     4.5%    1.2%
it was written           

The information was not         12        7       3       1       1        4       7        -      12        -      12       11       1       -       12       -
well organized or too         4.2%     4.0%    4.6%    3.1%   14.3%     2.1%    8.0%             4.7%             4.6%     5.4%    1.6%             6.0%        
complex                  

I did not look for              35       27       4       1       1       21      11        7      25        -      32       24       8       -       22      13
information in the           12.3%    15.6%    6.2%    3.1%   14.3%    11.0%   12.5%    28.0%    9.8%            12.3%    11.7%   12.9%            11.0%   15.3%
materials provided       

I always prefer to talk         33       20       9       4       -       24       9        4      29        -      30       22       9       2       27       6
with customer service        11.6%    11.6%   13.8%   12.5%            12.6%   10.2%    16.0%   11.4%            11.5%    10.7%   14.5%   16.7%    13.5%    7.1%
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Q59.  In the last 6 months, how many times did you go to 
the urgent care/emergency room to get care for yourself 
because your doctor was not able to see you during regular 
office hours?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          321      199      73      34       8      218      98       30     287       14     291      233      65      16      219     102
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      118       57      20       6       1       60      24        6      79        3      80       65      13       5        6     112

None                           226      138      48      25       8      158      64       26     197       13     198      159      51      14      148      78
                             70.4%    69.3%   65.8%   73.5%  100.0%    72.5%   65.3%    86.7%   68.6%    92.9%   68.0%    68.2%   78.5%   87.5%    67.6%   76.5%
                                                                BCD                         I                K                        l       L                o

1 time                          40       30       8       2       -       27      13        3      37        1      38       26      10       1       29      11
                             12.5%    15.1%   11.0%    5.9%            12.4%   13.3%    10.0%   12.9%     7.1%   13.1%    11.2%   15.4%    6.3%    13.2%   10.8%
                                          d

2 times                         33       18      11       4       -       18      14        1      31        -      33       28       3       -       27       6
                             10.3%     9.0%   15.1%   11.8%             8.3%   14.3%     3.3%   10.8%            11.3%    12.0%    4.6%            12.3%    5.9%
                                                                                                    H                         M                        P

3 or more times                 22       13       6       3       -       15       7        -      22        -      22       20       1       1       15       7
                              6.9%     6.5%    8.2%    8.8%             6.9%    7.1%             7.7%             7.6%     8.6%    1.5%    6.3%     6.8%    6.9%
                                                                                                                              M

TMG SUMMARY RATE - None        226      138      48      25       8      158      64       26     197       13     198      159      51      14      148      78
                             70.4%    69.3%   65.8%   73.5%  100.0%    72.5%   65.3%    86.7%   68.6%    92.9%   68.0%    68.2%   78.5%   87.5%    67.6%   76.5%
                                                                BCD                         I                K                        l       L                o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q60.  In the last 6 months, how many times have you changed 
your personal doctor?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          310      191      73      31       8      210      95       28     279       13     284      227      62      14      208     102
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      129       65      20       9       1       68      27        8      87        4      87       71      16       7       17     112

1 time                          33       27       6       -       -       22      11        3      30        2      28       28       2       2       26       7
                             10.6%    14.1%    8.2%                    10.5%   11.6%    10.7%   10.8%    15.4%    9.9%    12.3%    3.2%   14.3%    12.5%    6.9%
                                                                                                                              M                        p

2 times                          9        7       1       1       -        6       3        -       9        -       8        6       3       -        7       2
                              2.9%     3.7%    1.4%    3.2%             2.9%    3.2%             3.2%             2.8%     2.6%    4.8%             3.4%    2.0%

3 or more times                  2        1       1       -       -        1       1        -       2        -       2        2       -       -        1       1
                              0.6%     0.5%    1.4%                     0.5%    1.1%             0.7%             0.7%     0.9%                     0.5%    1.0%

I have not changed my          266      156      65      30       8      181      80       25     238       11     246      191      57      12      174      92
personal doctor in the       85.8%    81.7%   89.0%   96.8%  100.0%    86.2%   84.2%    89.3%   85.3%    84.6%   86.6%    84.1%   91.9%   85.7%    83.7%   90.2%
last 6 months                                             B      BC                                                                   l                        o

TMG SUMMARY RATE - I           266      156      65      30       8      181      80       25     238       11     246      191      57      12      174      92
have not changed my          85.8%    81.7%   89.0%   96.8%  100.0%    86.2%   84.2%    89.3%   85.3%    84.6%   86.6%    84.1%   91.9%   85.7%    83.7%   90.2%
personal doctor in the                                    B      BC                                                                   l                        o
last 6 months            

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q61.  In the last 6 months, if you changed your doctor, why 
did you do so?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------

Total Eligible                  44       35       8       1       -       29      15        3      41        2      38       36       5       2       34      10

Total Valid Responses           43       35       7       1       -       28      15        3      40        2      37       35       5       2       34       9
                            100.0%   100.0%  100.0%  100.0%           100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                        1        -       1       -       -        1       -        -       1        -       1        1       -       -        -       1

My doctor did not treat          4        3       1       -       -        1       3        1       3        -       4        4       -       -        4       -
me with courtesy and          9.3%     8.6%   14.3%                     3.6%   20.0%    33.3%    7.5%            10.8%    11.4%                    11.8%        
respect                  

My doctor didn't                 1        -       1       -       -        1       -        -       1        -       1        1       -       -        1       -
prescribe the medicine I      2.3%            14.3%                     3.6%                     2.5%             2.7%     2.9%                     2.9%        
wanted                   

The wait time for my             1        1       -       -       -        1       -        -       1        -       -        1       -       -        1       -
appointment was too long      2.3%     2.9%                             3.6%                     2.5%                      2.9%                     2.9%        

I was assigned to a             18       17       1       -       -       10       8        1      17        1      16       14       3       -       13       5
doctor that I didn't         41.9%    48.6%   14.3%                    35.7%   53.3%    33.3%   42.5%    50.0%   43.2%    40.0%   60.0%            38.2%   55.6%
choose                   

My doctor didn't meet my         1        1       -       -       -        1       -        -       1        -       1        -       -       1        1       -
cultural and/or language      2.3%     2.9%                             3.6%                     2.5%             2.7%                    50.0%     2.9%        
needs                    

Other                           18       13       4       1       -       14       4        1      17        1      15       15       2       1       14       4
                             41.9%    37.1%   57.1%  100.0%            50.0%   26.7%    33.3%   42.5%    50.0%   40.5%    42.9%   40.0%   50.0%    41.2%   44.4%
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Q62.  Do you feel that the medical care you received in the 
last 6 months has improved your health?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          307      186      73      32       8      206      95       26     276       14     277      222      63      16      214      93
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      132       70      20       8       1       72      27       10      90        3      94       76      15       5       11     121

Yes                            215      132      51      20       7      153      59       20     191       12     191      149      47      15      147      68
                             70.0%    71.0%   69.9%   62.5%   87.5%    74.3%   62.1%    76.9%   69.2%    85.7%   69.0%    67.1%   74.6%   93.8%    68.7%   73.1%
                                                                  d        G                                 k                               LM

No                              92       54      22      12       1       53      36        6      85        2      86       73      16       1       67      25
                             30.0%    29.0%   30.1%   37.5%   12.5%    25.7%   37.9%    23.1%   30.8%    14.3%   31.0%    32.9%   25.4%    6.3%    31.3%   26.9%
                                                          e                        F                                 j        N       N

TMG SUMMARY RATE - Yes         215      132      51      20       7      153      59       20     191       12     191      149      47      15      147      68
                             70.0%    71.0%   69.9%   62.5%   87.5%    74.3%   62.1%    76.9%   69.2%    85.7%   69.0%    67.1%   74.6%   93.8%    68.7%   73.1%
                                                                  d        G                                 k                               LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q63.  What is the best way to get information to you about 
your health plan?

                                    ============= AGE =============  == EDUCATION ==  === GENDER ===  == ETHNICITY ==  ========= RACE ======== =DATA COLLECTION=
                                                                                                                                                    METHOD
                                                                         HS/   Some                              Not           Black/
                                                                        GED/   Colg/                   Hspnc/  Hspnc/          African
                           Total      18-34   35-44   45-54    55+      Less   Grad+   Male   Female   Latino  Latino    White      Am   Other     Mail   Phone
                          --------  ------- ------- ------- -------  ------- -------  ------- -------  ------- -------  ------- ------- -------  ------- -------
                               (A)      (B)     (C)     (D)     (E)      (F)     (G)      (H)     (I)      (J)     (K)      (L)     (M)     (N)      (O)     (P)

Total Eligible                 439      256      93      40       9      278     122       36     366       17     371      298      78      21      225     214

Total Valid Responses          324      198      77      34       8      217     102       29     291       14     295      236      65      16      218     106
                            100.0%   100.0%  100.0%  100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%  100.0%

No Answer                      115       58      16       6       1       61      20        7      75        3      76       62      13       5        7     108

Mail                           275      166      67      30       6      186      85       24     248       12     252      202      53      14      190      85
                             84.9%    83.8%   87.0%   88.2%   75.0%    85.7%   83.3%    82.8%   85.2%    85.7%   85.4%    85.6%   81.5%   87.5%    87.2%   80.2%

Phone                           28       20       4       3       1       23       5        3      25        1      24       20       6       1       16      12
                              8.6%    10.1%    5.2%    8.8%   12.5%    10.6%    4.9%    10.3%    8.6%     7.1%    8.1%     8.5%    9.2%    6.3%     7.3%   11.3%
                                                                           g

Internet                        21       12       6       1       1        8      12        2      18        1      19       14       6       1       12       9
                              6.5%     6.1%    7.8%    2.9%   12.5%     3.7%   11.8%     6.9%    6.2%     7.1%    6.4%     5.9%    9.2%    6.3%     5.5%    8.5%
                                                                                   F

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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11. Glossary of Terms 
 
Accreditation is an official authorization or designation to an organization determined by a 
set of industry-derived standards.  
 
Attributes are the questions that relate to a specific service area or composite as defined by 
NCQA. 
 
Augments are stratified samples used to target specific responses in a particular segment, 
such as region, language, or member status.  These responses are for internal use only, and 
are not to be included in the HEDIS sample or reported to public entities.  Project deliverables 
for augmented samples can range from banner tables and/or a segmentation chart, to 
question summaries and finally, a complete Final Report. 
 
Composites are the mean of the Summary Rates of attributes within a given service area as 
specified by NCQA.  Each composite category represents an overall aspect of plan quality 
and is comprised of similar questions.   
 
Confidence level is the degree of confidence, expressed as a percentage, that a reported 
number’s true value is between the lower and upper specified range. 
 
Correlation Coefficient is a statistical measure of how closely two variables or measures are 
related to each other.  Coefficients are usually reported as r values. 
 
Disposition (Disposition Category) is the final status assignment given to a member record 
within the sample.  The category signifies both the survey administration protocol used to 
complete the survey (M=Mail, and T=Phone) and the status of the record (M10= mail 
complete, T22= phone, language barrier).  All record code assignments of “10” are considered 
valid responses according to NCQA. 
 
Global Proportions are a breakout of response option results according to the Three-Point 
Score definition, shown as a percentage, not a mean score.  Refer to the Three-Point Score 
definition. 
 
Key Drivers are composites that have been found to impact overall health plan ratings or 
health care rating among the plan members as determined by a regression analysis.   
 
NCQA HEDIS Compliance Audit is a two-part program comprising an information-systems 
capabilities assessment (IS standards) and an evaluation of the health plan’s ability to comply 
with HEDIS specifications (HD standards).  NCQA-Certified auditors use standard audit 
methodologies to enable purchasers to make reliable comparisons among health plans. 
 
Over-sampling is sampling more the minimum required sample size. The required sample 
size for adult Medicaid plans is 1,350 in accordance with NCQA protocol.  The overall NCQA 
target number of complete responses is 411.  Therefore, plans may choose to over-sample 
their population to achieve this target number if necessary.  NCQA allows over-sampling of up 
to 30% of the database to aid plans in collecting a suitable amount of survey returns. 
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 Quality Compass 2006 (Medicaid Adult – All Plans) is a collection of CAHPS® 3.0H mean 
summary ratings for those Medicaid adult plans (84 samples with at least 100 valid responses 
per question item) allowing NCQA to use their data to be compiled into an aggregate, or 
national summary, without releasing their plan-level scores. 
 
Quality Compass 2006 (Medicaid Adult – Public Report) is a collection of CAHPS® 3.0H 
mean summary ratings for those Medicaid adult plans (74 plan specific samples) choosing to 
report their scores publicly, in addition to submitting their scores to be compiled anonymously 
into a Quality Compass aggregate, or national summary.  The scores shown in this report 
reflect the mean Summary Rates from these plans.   
 
Rating questions use a scale of 0 to 10 for assessing overall experience (doctor, specialist, 
health care and health plan) with zero being the worst and 10 being the best. 
 
Significance test is a test to determine if an observed difference is too large to have occurred 
by chance alone. 
 
Summary Rates are single statistics generated for a survey question.  In general, Summary 
Rates represent the percentage of respondents who chose the most favorable response 
options (“Always” and “Usually”; “Definitely Yes” and “Somewhat Yes”; or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
The Myers Group Books of Business (calculated on a plan-level) consist of all Medicaid 
adult samples that conducted surveys with TMG and submitted data to NCQA.  In 2007 there 
were 45 samples included in the Book of Business.  This benchmark is shown throughout the 
report and is used in the Opportunity Analysis.  The 2006 Book of Business consists of 45 
samples that were submitted to NCQA in 2006, and is used for Custom Question benchmark 
and correlation analysis, and Loyalty benchmarks. 
 
Three-Point Score is the result of the process of assigning a value of 1, 2, or 3 to each 
question response category and then computing a numerical average based upon the valid 
responses for each question.  The Three-Point values are assigned to question answer 
categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

Definitely no 1  Never 1  0-6 1 

Somewhat no 1  Sometimes 1  7 & 8 2 

Somewhat yes 2  Usually 2  9 & 10 3 

Definitely yes 3  Always 3    

 
Trending is the practice of looking at several years of data in a comparative format to identify 
trends or common links. 
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June 29, 2007 
 
 
 
Jami Young 
Managed Health Services Indiana, Inc. 
1099 N. Meridan, Suite 400 
Indianapolis, IN  46204-1041 
 
Subject:  2007 Final Report for the Consumer Assessment of Healthcare Providers and 

Systems (CAHPS®) Survey 
 
Dear Jami, 
 
The Myers Group is pleased to present your 2007 Final Report for the Consumer 
Assessment of Healthcare Providers and Systems (CAHPS®) Survey.  Our mission is to 
serve the health care community by providing reliable survey research and reports that 
are accurate, comprehensive, user-friendly, and will provide essential information for use 
in your quality improvement initiatives.  As a leader in the managed care survey industry, 
The Myers Group incorporates multi-level quality control mechanisms to ensure 
maximum response rates and data validity.   
 
On behalf of TMG, I thank you for the privilege to serve as your 2007 CAHPS survey 
vendor.  We sincerely appreciate the confidence you have placed in us to help you 
achieve your research objectives, and we look forward to working with you again in the 
future. 
 
Sincerely, 
 
 

 
A.C. Myers 
Chief Executive Officer 
The Myers Group 

2351 Henry Clower Boulevard • Suite D • Snellville, GA 30078
Tel 770-978-3173 • Fax 770-978-6267

www.themyersgroup.net
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Introduction 
 
New in 2007 – Survey and Reporting Changes  
 
 The Agency for Healthcare Research and Quality (AHRQ) replaced the CAHPS® 3.0 Adult 

Survey with the CAHPS® Health Plan Survey 4.0 Adult Version.  However, the child survey 
is still the CAHPS® 3.0H. 

 
 The number of allowable supplemental questions was increased to 20 for both adult and 

child surveys. 
 
 The list of HEDIS 2007 survey measures eligible for rotation includes the CAHPS Health 

Plan Survey 3.0H, Child Version and Children With Chronic Conditions (CCC). 
 
 Symbols have been added to quickly identify Points of Interest, Helpful Hints, and TMG 

Independent Research: 

This symbol indicates a Point of Interest, which highlights critical information that is 
needed to understand this report. Examples include definitions, methods of calculations, 
rules, and protocol. 

This symbol indicates Helpful Hints, which provide suggestions for a course of action 
your plan could take when developing quality initiatives. 
 
        This symbol indicates TMG Independent Research, which reports findings that TMG 
has collected resulting from in-house research.  In addition to findings included in this report 
please refer to our white paper “Health Plan QI Best Practices” located on the TMG website 
at: 
http://www.themyersgroup.net/docs/PR_BestPractice_ResearchPublished_January07.pdf 
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1. Executive Summary 
The Myers Group, a National Committee for Quality Assurance (NCQA) Certified Health 
Plan Employer Data and Information Set (HEDIS®)1 Survey Vendor, was selected by 
Managed Health Services Indiana, Inc. to conduct its 2007 Consumer Assessment of 
Healthcare Providers and Systems (CAHPS®) 3.0H Medicaid Child Member Satisfaction 
Survey.  The CAHPS® Health Plan Survey is an integral part of NCQA’s efforts to assess 
and promote quality health care.   
 
Using a mixed (mail and telephone) survey administration methodology per NCQA protocol, 
the Myers Group collected 454 completed surveys from the eligible member population from 
January through May of 2007, yielding a response rate of 20.3%2.   
 
The 2007 and 2006 Summary Rate composite and rating scores for Managed Health 
Services Indiana, Inc. are presented below.  In order to assess how your member 
satisfaction scores compare with other Medicaid child plans, a national benchmark, 2006 
CAHPS® Booklet3 is also provided. 
 

                                                      
1 HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). 
2 Please refer to Section 2 - Project Overview for the calculation used to determine the response rate. 
3 The source for benchmark is a collection of CAHPS® 3.0 mean summary ratings for the 33 Medicaid Child (Non CCC) 
samples that submitted data to NCQA in 2006, as appears in the CAHPS® Booklet 

Composites/Ratings 
2007 

Summary 
Rates 

2006 
Summary Rates Quality 

Compass 2006 
Getting Needed Care 78.5% 84.3% 79.4% 

Getting Care Quickly 79.4% 82.1% 78.9% 

How Well Doctors Communicate 91.3% 92.1% 91.1% 

Courteous and Helpful Office 
Staff 92.5% 91.3% 91.8% 

Customer Service 70.7% 65.8% 70.2% 

Rating of Personal Doctor (Q5) 77.3% 77.8% 82.7% 

Rating of Specialist (Q12) 77.3% 84.1% 79.2% 

Rating of Health Care (Q39) 81.7% 84.3% 82.5% 

Rating of Health Plan (Q62) 82.5% 77.1% 80.1% 
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CAHPS® 3.0H Medicaid Child Survey 
 
Topics in the CAHPS® 3.0H Medicaid Child Survey include: 
 
 Getting Needed Care 
 Getting Care Quickly 
 How Well Doctors Communicate 
 Courteous and Helpful Office Staff  
 Customer Service 
 Provider and Plan Ratings 

 
Throughout this report, results are shown as “Summary Rates.”  Summary Rates represent 
the percentage of respondents who answer in the most positive way, as defined by NCQA. 
 
The Getting Needed Care composite measures the experiences members had in the last six 
months when attempting to get care for their child from doctors and specialists.  The 
Summary Rate represents the percentage of members who responded “Not a problem.” 
 
The Getting Care Quickly composite measures members’ experiences with receiving care or 
advice for their child in a reasonable time and includes experiences with time spent in the 
office waiting room.  The Summary Rate represents the percentage of members who 
responded “Always” or “Usually.” 
 
The How Well Doctors Communicate composite measures how well providers listen, 
explain, spend enough time with, and show respect for what members have to say.  The 
Summary Rate represents the percentage of respondents reporting “Always” or “Usually.” 
 
The Courteous and Helpful Office Staff composite measures the recipient’s treatment by 
office staff in the last six months.  The Summary Rate represents the percentage of 
members who responded “Always” or “Usually.” 
 
The Customer Service composite measures how much of a problem it was for members to 
get information and fill out paperwork in the last six months.  The Summary Rate represents 
the percentage of members who responded “Not a problem.” 
 
There are four questions with responses scaled 0 to 10 in the CAHPS® 3.0H survey: Rating 
of Doctor (Q5), Rating of Specialist (Q12), Rating of Health Care (Q39), and Rating of 
Health Plan (Q62).  Zero represents “worst possible” and 10 represents “best possible.”  The 
Summary Rate represents the percentage of respondents who answered the question with 
an 8, 9, or 10.    
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Opportunity Analysis for the Rating of Health Plan  
How members rate their health plan (Q62) is an important indicator of plan quality.  
Satisfaction is influenced by the quality of service provided by the plan, the quality of care 
provided by the plan and the cost of the plan to the member. 
 
Some composites will impact the Rating of Health Plan satisfaction among your health plan 
members more than others, and are considered Key Drivers.  Key Drivers are those health 
plan service areas that are positively tied to the overall rating of the health plan.  A 
regression analysis was performed using The Myers Group Book of Business - 2006 
(Medicaid Child) 4.  This analysis measures the relationship between each composite area 
and overall health plan rating.  It is used to determine which areas of service have the 
greatest effect on members’ overall satisfaction, which helps plans to develop a strategy to 
focus attention on the Key Driver service measure.  
 
Regression analysis produces a number called a beta coefficient6 (β), which represents the 
degree to which the composite area impacts overall satisfaction; the larger the beta 
coefficient, the greater the impact that area has on satisfaction.  Three composites have 
been identified as Key Drivers for Medicaid Child plans based on regression analysis of The 
Myers Group Book of Business: Customer Service (β=0.8245), Getting Needed Care 
(β=0.516), and Getting Care Quickly (β=0.410). 
 
Depending on how your health plan composite Summary Rate compares to the 2006 
CAHPS® Booklet (Medicaid Child), The Myers Group provides the following information for 
use in developing your quality initiatives: 
 
Strengths (Market & Maintain) 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction 
were identified that rate significantly above the 2006 CAHPS® Booklet (Medicaid Child) 
mean Summary Rates. 
 
Opportunities (Investigate & Improve) 
Among the sample of health plan members surveyed, no Key Drivers of Overall Satisfaction 
were identified that rate significantly below the 2006 CAHPS® Booklet (Medicaid Child) 
mean Summary Rates. 
 

                                                      
4 TMG Book of Business - 2006 consists of 10 Medicaid Child, non-CCC survey results, which were submitted to 
NCQA in 2006. 
5 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression 
Analysis in Technical Notes).  Within the context of the statistical model the larger the coefficient, the stronger its 
influence on the dependent variable (Q62 – Overall Satisfaction with Health Plan), with all other composites held 
constant. 
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Areas to Monitor 
The following plan service areas are Key Drivers of Overall Satisfaction among your health 
plan members.  However, when compared to the 2006 CAHPS® Booklet (Medicaid Child) 
your Summary Rates are not significantly different.  While the following composites are 
considered neither strengths nor opportunities, they remain topics of great importance to 
members.  Therefore, the following service areas should be monitored since they do have a 
significant impact on members’ overall rating of your health plan. 
 
  

Comparison to Benchmark 
 

Summary Rate 

• Customer Service Not Significantly Different 70.7% 

• Getting Needed Care Not Significantly Different 78.5% 

• Getting Care Quickly Not Significantly Different 79.4% 
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Key Drivers for the Rating of Health Care  
How members rate their health care (Q39) is an important measure of quality, as it gives 
members an opportunity to rate all of the health care they have received in the last six 
months. The health care rating provides feedback to health plans to help improve their 
members’ quality of care.  TMG performed a regression analysis on the results from plans 
represented in The Myers Group Book of Business (2006) to determine the Key Drivers for 
the Rating of Health Care.  
 
Three composites have been identified as Key Drivers for the Rating of Health Care based 
on the regression analysis: How Well Doctors Communicate (β=1.183), Getting Care 
Quickly (β=0.436), and Getting Needed Care (β=0.397).  The Rating of Health Care is also 
highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctor and patient is an important part of health 
care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood.  
 
Getting Care Quickly and Getting Needed Care are key indicators of access to care.  The 
ability to make appointments and see a provider is critical to ensuring that illness is 
prevented or that an existing illness does not progress further.  It is the responsibility of the 
health plan to ensure that its provider network is large enough to provide appropriate access 
to plan members.  
 
Below are your plan’s Summary Rates in these areas and a comparison to the 2006 
CAHPS® Booklet (Medicaid Child).  High ratings in these areas are essential to members’ 
satisfaction with the care their child receives.   
 

 Comparison to Benchmark Summary Rate 

• How Well Doctors Communicate Not Significantly Different 91.3% 

• Getting Care Quickly Not Significantly Different 79.4% 

• Getting Needed Care Not Significantly Different 78.5% 
 
Summary Rates significantly below the benchmark would indicate that this is an area that 
should be investigated by the health plan.  TMG offers Patient Satisfaction with Physician 
studies to help further drill down areas that may need attention to better provide care to plan 
members.  
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Noteworthy Findings and Conclusions 
Information obtained from consumer surveys allows plans to measure how well they are 
meeting their members’ expectations and needs.  Further analysis of survey results can 
reveal areas of opportunity for improvement to target and thereby increase the quality of 
care provided.   
 
The following section identifies significant6 trend and benchmark comparisons with respect 
to composite and rating areas.  For a more detailed analysis of trending and benchmarking, 
please refer to Sections 3 and 4.  
 
 Trending7 – One crucial measure of a health plan’s ability to manage care is its capacity 

to demonstrate improvement in key areas over time.  The CAHPS® 3.0H survey allows 
plans to track changes in results that are important to them, and to measure the plan’s 
success in those areas in order to more effectively meet members’ needs and 
expectations. 

 

• Composites: When compared to 2006 trend data:  
 Getting Needed Care shows no significant change in score. 
 Getting Care Quickly shows no significant change in score. 
 How Well Doctors Communicate shows no significant change in score. 
 Courteous and Helpful Office Staff shows no significant change in score. 
 Customer Service shows no significant change in score. 

 

•  Ratings: When compared to 2006 trend data: 
 Rating of Personal Doctor (Q5) shows no significant change in score. 
 Rating of Specialist (Q12) shows no significant change in score. 
 Rating of Health Care (Q39) shows no significant change in score. 
 Rating of Health Plan (Q62) shows no significant change in score. 

 

• Attributes: The survey questions that comprise the composites are called attributes.  
There are 16 attributes in the Medicaid Child Survey. The attributes that have shown 
significant differences in Summary Rates when compared to 2006 trend data are 
listed below.  Beside each attribute is the corresponding composite.  

 
Attributes showing a significant decrease in Summary Rate: 
 Q10. Seeing a specialist (Getting Needed Care) 
 Q33. Doctors explaining things in an understandable way (How Well Doctors 

Communicate) 
 
All remaining attributes show no significant differences in Summary Rates when 
compared to 2006. 

 

                                                      
6 To be “significant,” differences must be attributed to real changes or variations, and not to chance.  TMG uses a mathematical 
procedure to judge whether differences are due to true differences in the populations or may be attributed to chance. When a 
difference is determined to be significant, the chance that it is not truly different is set to be 5% (or 1 in 20), That is, 
comparisons are determined to be significant at a 95% significance level. 
7 For a detailed analysis of trend information please refer to Section 3 of this report. 
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 National Benchmark – In order to assess how these member satisfaction scores 
compare with other Medicaid child plans, a national benchmark, the 2006 CAHPS® 
Booklet (Medicaid Child), is also provided.  In 2006 there were 33 Medicaid child plans 
that submitted data to NCQA.  Those plans form the 2006 CAHPS® Booklet (Medicaid 
Child). 

• Composites: When compared to the 2006 CAHPS® Booklet:  
 Getting Needed Care is not significantly different. 
 Getting Care Quickly is not significantly different. 
 How Well Doctors Communicate is not significantly different. 
 Courteous and Helpful Office Staff is not significantly different. 
 Customer Service is not significantly different. 

 

• Ratings: When compared to the 2006 CAHPS® Booklet:  
 Rating of Personal Doctor (Q5) is significantly below. 
 Rating of Specialist (Q12) is not significantly different. 
 Rating of Health Care (Q39) is not significantly different. 
 Rating of Health Plan (Q62) is not significantly different. 
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2. Project Overview 
Your Account Executive for this project is Nanette Lovins (803-396-2651), and your Project 
Manager is Kelly Stegall (770-978-3173, ext. 317).  Should you have any questions or 
comments regarding any aspect of the survey or reporting process, please feel free to call 
either your Account Executive or your Project Manager.  Additionally, Debbie Torre, Director 
of Operations, is available to address questions at 770-978-3173, ext. 308. 
 
Background 
The Myers Group was selected by Managed Health Services Indiana, Inc. to conduct its 2007 
CAHPS® 3.0H Medicaid Child Member Satisfaction Survey.  The Consumer Assessment of 
Healthcare Providers and Systems (CAHPS®) surveys are a set of survey tools developed to 
evaluate patients’ satisfaction with their health plans.  Developed jointly by the Agency for 
Healthcare Research and Quality (AHRQ) and NCQA, the CAHPS® 3.0H survey is the most 
comprehensive tool available for assessing consumers’ experiences with their health plan. 
 
This report summarizes results derived from the CAHPS® 3.0H Medicaid Child Survey as 
applied to a random sample of your health plan members and presents the findings by plan 
service area (composite) and by each individual question (attribute).  The topics covered by 
the CAHPS® 3.0H Survey are: (Composites) Getting Needed Care; Getting Care Quickly; How 
Well Doctors Communicate; Courteous and Helpful Office Staff; and Customer Service; and 
(Ratings) of Personal Doctor, Specialist, Health Care, and Health Plan. 
 
In general, satisfaction is presented by Summary Rates, which represent the percent of 
respondents who chose the most positive question responses as specified by NCQA.  In 
many cases, scores are also shown alongside a national benchmark, the 2006 CAHPS® 
Booklet (Medicaid Child), in order to offer your plan an assessment of how well it performs in 
comparison to other plans. 
 
Response Rate 
The required sample size is 1,650 in accordance with NCQA protocol for Child Medicaid 
plans, although plans may choose to over-sample or augment8 their population if necessary.  
Your plan’s sample size is 2,310.  After adjusting for ineligible members, your survey 
response rate is 20.3%.   
 
NCQA allows members to submit surveys through a mail-only or mixed (mail and phone) 
methodology.  Your health plan’s 454 valid surveys were submitted to The Myers Group via 
the mixed collection method (263 Mail  and 191 Telephone).  A survey is included as a valid 
completion if the member appropriately responds to Question 1 and answers at least 80% of 
the survey questions (not including Questions 58, 59, or custom questions).  The overall 
NCQA target number of complete surveys is 411. 
 
A response rate is only calculated for those members who were eligible and able to respond.  
According to NCQA protocol, ineligible members include those who are deceased, do not 
meet the eligible population criteria, have a language barrier, or are either mentally or 
physically incapacitated.  Non-respondents include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 
                                                      
8 Although plans may choose to augment their population, augments are not included in the Response Rate calculation or survey 
disposition groupings. 
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members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.  For the child CAHPS®, NCQA also considers surveys that have been 
returned with less than 80% of the questions answered a non-response. 
 
The table below shows the total number of members in the sample that fell into each of the 
various disposition categories.  Depending upon the survey protocol, some of the groupings 
below may not apply. 
 

Disposition Group Disposition Category N 
Deceased  (M20/T20) 0 

Does not meet eligibility criteria  (M21/T21) 55 
Language barrier  (M22/T22) 24 

Mentally/physically incapacitated  (M24/T24) 0 
Ineligible 

Total Ineligible 79 
Bad address/phone (M23/T23) 170 

Incomplete (M31/T31) 27 
Refusal  (M32/T32) 125 

Maximum attempts made  (M33/T33) 1455 
Non-response 

Total Non-response 1777 
 
Ineligible surveys are subtracted from the sample size when computing a response rate as 
shown below. 
 

Completed surveys 
Sample size – Ineligible surveys =  Response Rate 

 
Using the final figures from Managed Health Services Indiana, Inc.’s Medicaid Child survey, 
the numerator and denominator used to compute your response rate are presented below. 
 

263 (Mail) + 191 (Phone)  454 
2,310 (Sample) – 79 (Ineligible) = 2,231 = 20.3% 

 
Refer to the Technical Notes for the protocol used to calculate the response rate and 
administer the survey. 
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Profile of Survey Respondents  
The demographic characteristics of respondents surveyed should be representative of your 
member population.  The Myers Group follows NCQA protocol to help achieve a 
representative sample of your plan’s member population.  Page 2A shows the percentage of 
respondents by demographic (respondent’s age, respondent’s gender, respondent’s relation 
to child, respondent’s education) within your plan.  Page 2B provides the percentage of child 
members surveyed by demographic category (child’s age, child’s gender, child’s duration with 
plan, child’s health status, and child’s race. 
 
The demographic makeup of your plan’s member base may not mirror the “average” plan; 
therefore, caution is recommended when making comparisons to benchmark data.  Page 2C 
provides the percentage of respondents by demographic category compared to a national 
benchmark, the 2006 CAHPS® Booklet (Medicaid Child).  Page 2D provides the percentage of 
respondents by demographic category compared to your plan’s 2006 and 2005 
demographics.  To help you identify how your plan’s population compares to other plans and 
to previous data, significant differences are determined by a z-test for statistical significance 
and then highlighted.  (Refer to the Technical Notes for more information on this topic.) 
 
 Demographic comparisons (Benchmark): Page 2C shows there are significant 

differences between your plan and the 2006 CAHPS® Booklet (Medicaid Child) in the 
following demographic categories: Respondent's Age, Child's Duration with Plan, and 
Child’s Race/Ethnicity. 

 
 Demographic comparisons (Trending): Page 2D shows there have been significant 

changes between your 2007 population and that of 2006 in the following demographic 
categories: Child's Duration with Plan, Child's Health Status, and Child’s Race/Ethnicity. 

 
 
Through years of experience and analysis of our current Book of Business, The Myers Group 
has observed that the demographics of a response group may have an effect on the overall 
satisfaction results:   
 Older members tend to give higher ratings of overall satisfaction. 
 More educated members tend to give lower ratings of overall satisfaction. 
 Members who have been with a plan longer tend to give a higher rating of overall satisfaction. 
 Members who report better health status tend to give higher ratings of overall satisfaction. 

 
The full detail of demographic results for your plan is shown in the Segmentation Analysis – 
Section 6. 
 
 
Charts 2A – 2D 
 



Profile of Survey Respondents Managed Health Services Indiana, Inc.
Survey Demographics Medicaid Child CAHPS® 

454  Total Respondents

RESPONDENT'S AGE

34 or 
younger
53.9%

35 - 44
23.3%

45 or older
22.8%

RESPONDENT'S GENDER

Male
8.4%

Female
91.6%

RELATION TO CHILD

Other
11.1%

Parent
88.9%

RESPONDENT'S EDUCATION

Some 
College
31.9%

College 
Graduate 
or more

7.9%

HS 
Graduate 

or less
60.2%
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Profile of Child Members Managed Health Services Indiana, Inc.
Survey Demographic Comparisons Medicaid Child CAHPS® 

454  Total Respondents

* Child health status is defined by the survey respondent.

** Race/Ethnicity, figures will not equal 100% because they are 
separate questions.  "Other" includes Native Hawaiian or Other 
Pacific Islander, American Indian or Alaska Native, and 
respondents who answered "Other."

CHILD'S AGE

0 - 4
31.9%

5 - 8
21.2%

9-13
21.4%

14 or older
25.4%

CHILD'S GENDER

Male
52.5%

Female
47.5%

CHILD'S HEALTH STATUS*

Excellent/  
Very Good

75.1%

Good
18.5%

Fair/Poor
6.4%

CHILD'S DURATION WITH PLAN

5 years or 
more

29.6%

2 up to 5 
years
31.9%

Less than 2 
years
38.6%

10.1%

0.6%

11.7%

18.0%

71.3%

0% 20% 40% 60% 80% 100%

White

Black/African-American

Hispanic/Latino

Asian

Other

CHILD'S RACE/ETHNICITY**
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Profile of Survey Respondents Managed Health Services Indiana, Inc.
& Child Members Medicaid Child CAHPS® 

Benchmark Comparisons  

454  Total Respondents

Category 2007
2006 CAHPS® 

Booklet 
(Medicaid Child)*

Significance 
Testing**

Respondent Gender Male 8.4% 9.2% Not sig.
(Q69) Female 91.6% 90.8% Not sig.

Respondent Age 34 or younger 53.9% 51.5% Not sig.
(Q68) 35 - 44 23.3% 29.0% Below

45 or older 22.8% 19.5% Not sig.

Relation to Child Parent 88.9% 90.2% Not sig.
(Q73) Other 11.1% 9.8% Not sig.

Respondent Education High School Graduate or less 60.2% 58.3% Not sig.
(Q70) Some College 31.9% 31.3% Not sig.

College Graduate or more 7.9% 10.4% Not sig.

Child's Duration with Plan Less than 2 years 38.6% 35.3% Not sig.
(Q3) 2 up to 5 years 31.9% 38.5% Below

5 years or more 29.6% 26.2% Not sig.

Child's Health Status Excellent/Very good 75.1% 76.9% Not sig.
(Q63) Good 18.5% 18.2% Not sig.

Fair/Poor 6.4% 4.8% Not sig.

Child's Gender Male 52.5% 50.9% Not sig.
(Q65) Female 47.5% 49.1% Not sig.

Child's Age Less than 1 year 5.4% 4.1% Not sig.
(Q64) One year or older 94.6% 95.9% Not sig.

Child's Race/Ethnicity*** White 71.3% 59.7% Above
(Q66/Q67) Black/African-American 18.0% 21.7% Not sig.

Hispanic/Latino 11.7% 19.0% Below
Asian 0.6% 3.4% Below
Other 10.1% 15.2% Below

**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to conclude that there was 
a significant difference in percentages.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 
95% significance level.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 samples).  Please refer to the Technical Notes for more information.

Demographic

*** Race/Ethnicity, figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska 
Native, and respondents who answered "Other."
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Profile of Survey Respondents Managed Health Services Indiana, Inc.
& Child Members Medicaid Child CAHPS® 

Demographic Trending
454  Total Respondents

2006 to 2007 2005 to 2007

Respondent Gender Male 8.4% 7.8% 5.8% Not sig. Not sig.

(Q69) Female 91.6% 92.2% 94.2% Not sig. Not sig.

Respondent Age 34 or younger 53.9% 52.6% 58.0% Not sig. Not sig.

(Q68) 35 - 44 23.3% 29.0% 25.8% Not sig. Not sig.
45 or older 22.8% 18.4% 16.2% Not sig. Sig. increase

Relation to Child Parent 88.9% 88.3% 89.9% Not sig. Not sig.

(Q73) Other 11.1% 11.7% 10.1% Not sig. Not sig.

High School Graduate or less 60.2% 56.7% 52.0% Not sig. Sig. increase
Some College 31.9% 35.8% 41.8% Not sig. Sig. decrease

(Q70) College Graduate or more 7.9% 7.5% 6.2% Not sig. Not sig.

Less than 2 years 38.6% 29.7% 37.1% Sig. increase Not sig.
2 to 5 years 31.9% 38.9% 39.8% Sig. decrease Sig. decrease

(Q3) 5 years or more 29.6% 31.4% 23.1% Not sig. Sig. increase

Child's Health Status Excellent/Very good 75.1% 78.2% 77.4% Not sig. Not sig.
(Q63) Good 18.5% 18.5% 16.6% Not sig. Not sig.

Fair/Poor 6.4% 3.3% 6.0% Sig. increase Not sig.

Child's Gender Male 52.5% 54.9% 52.7% Not sig. Not sig.

(Q65) Female 47.5% 45.1% 47.3% Not sig. Not sig.

Child's Age 0 - 4 years 31.9% 31.5% 41.2% Not sig. Sig. decrease
(Q64) 5 - 8 years 21.2% 22.2% 18.8% Not sig. Not sig.

9 - 13 years 21.4% 26.4% 20.0% Not sig. Not sig.
14 or older 25.4% 19.9% 20.0% Not sig. Not sig.

White 71.3% 67.0% 60.8% Not sig. Sig. increase
Black/African-American 18.0% 20.0% 26.0% Not sig. Sig. decrease

(Q66/Q67) Hispanic/Latino 11.7% 7.2% 10.1% Sig. increase Not sig.
Asian 0.6% 1.7% 2.2% Unable to Test Unable to Test
Other 10.1% 11.2% 11.0% Not sig. Not sig.

** Race/Ethnicity, figures will not equal 100% because they are separate questions.  "Other" includes Native Hawaiian or Other Pacific Islander, American Indian or Alaska 
Native, and respondents who answered "Other."

Demographic Category 2007 2006 2005
Significance Testing*

Respondent Education

Child's Duration with 
Plan

Child's Race/Ethnicity**

*  Significance Testing -  "Sig. increase" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher for 2007 when 
compared to previous years.  "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower for 2007 when 
compared to previous years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the  percentages.  "Unable to 
Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level. 
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3. Trend Comparisons 
The CAHPS® 3.0H survey is designed to use composite scores to facilitate the aggregation of 
information and the communication of results.  Questions are combined into composite 
categories comprising a particular service area managed by your plan.  These composites, 
the questions that make up composites (attributes), additional measures, and rating questions 
are shown on the following trend pages.   Trending to 2006 and 2005 data is also shown when 
available. 
 
Page 3A Trend Comparisons 

Shows how your health plan’s 2007 composite, attribute, and rating Summary 
Rates compare to your scores from 2006 and 2005.  Significant differences are 
highlighted. 

 
Pages 3B-3C Trend Comparisons  

Shows a graphical presentation of a year-to-year comparison of Summary 
Rates of Composites and Ratings. 

 
 
 
 
Charts 3A – 3C 
 
 
 



Trend Comparisons Managed Health Services Indiana, Inc.
Composites, Attributes, and Ratings of Member Satisfaction Medicaid Child CAHPS® 

454  Total Respondents

Valid n Summary 
Rate* Valid n Summary 

Rate* Valid n Summary 
Rate* 2006 to 2007 2005 to 2007

Getting Needed Care 337 78.5% 274 84.3% 246 79.3% Not sig. Not sig.

Q7. Getting a provider you are happy with 195 73.3% 174 78.7% 172 67.4% Not sig. Not sig.

Q10. Seeing a specialist 95 62.1% 87 81.6% 64 71.9% Sig. decrease Not sig.

Q25. Getting care, tests, or treatments necessary 188 86.2% 153 84.3% 152 86.2% Not sig. Not sig.

Q27. Delays in care while waiting for approval 337 92.3% 274 92.7% 246 91.9% Not sig. Not sig.

Getting Care Quickly 341 79.4% 274 82.1% 254 77.1% Not sig. Not sig.

Q15. Getting the help/advice you needed 274 87.2% 219 89.0% 212 85.8% Not sig. Not sig.

Q17. Obtaining care right away for an 
illness/injury/condition 179 88.3% 137 92.0% 132 85.6% Not sig. Not sig.

Q20. Obtaining care when wanted, not when 
needed right away 275 86.5% 245 91.0% 220 84.1% Not sig. Not sig.

Q28. Waiting time in the doctor's office 341 55.4% 274 56.2% 254 52.8% Not sig. Not sig.

How Well Doctors Communicate 343 91.3% 272 92.1% 256 89.0% Not sig. Not sig.

Q31. Doctors listening carefully to you 343 92.4% 271 91.5% 253 89.7% Not sig. Not sig.

Q33. Doctors explaining things in an 
understandable way 342 90.6% 272 94.9% 253 90.5% Sig. decrease Not sig.

Q34. Doctors showing respect for what you had to 
say 341 93.3% 269 92.9% 251 91.6% Not sig. Not sig.

Q38. Doctors spending enough time with your child 340 88.8% 272 89.0% 256 84.0% Not sig. Not sig.

Courteous and Helpful Office Staff 345 92.5% 275 91.3% 253 89.1% Not sig. Not sig.

Q29. Office staff treating you with courtesy and 
respect 345 93.9% 274 92.3% 253 90.9% Not sig. Not sig.

Q30. Office staff as helpful as you thought they 
should be 344 91.0% 275 90.2% 251 87.3% Not sig. Not sig.

Customer Service 94 70.7% 70 65.8% 55 69.1% Not sig. Not sig.

Q53. Finding/understanding information 85 76.5% 67 68.7% 55 70.9% Not sig. Not sig.

Q55. Getting help when calling customer service 94 64.9% 70 62.9% 55 67.3% Not sig. Not sig.

Rating of Personal Doctor  (Q5) 400 77.3% 334 77.8% 288 78.5% Not sig. Not sig.

Rating of Specialist  (Q12) 88 77.3% 82 84.1% 64 78.1% Not sig. Not sig.

Rating of Health Care  (Q39) 344 81.7% 274 84.3% 255 80.8% Not sig. Not sig.

Rating of Health Plan  (Q62) 446 82.5% 363 77.1% 331 76.1% Not sig. Sig. increase

** Significance Testing -  "Sig. increase" denotes the result that were found when hypothesis tests were conducted to determine if the percentage is higher for 2007 when compared to 
previous years.  "Sig. decrease" denotes the result that were found when hypothesis tests were conducted to determine if the percentage is lower for 2007 when compared to previous 
years.  "Not Sig." denotes that there was insufficient support to conclude that there was a significant difference between the  percentages.  "Unable to Test" denotes that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.  Significance testing of composites should be used with caution as a 
rough guideline, since the test procedure is approximate.

2007 2006

* Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages. Refer to the Technical Notes for 
more information.

2005
Composite/Attribute/Rating Item

Significance Testing**
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Trend Comparisons Managed Health Services Indiana, Inc.
Composites of Member Satisfaction Medicaid Child CAHPS® 

454  Total Respondents

Note:  Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS®  3.0H guidelines and generally 
represent the most favorable response percentages. Refer to the Technical Notes for more information.

Getting Needed Care

78.5%

84.3%
79.3%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Not a Problem

2007 2006 2005

Getting Care Quickly

79.4%
82.1%

77.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

How Well Doctors Communicate

91.3% 92.1%
89.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

Courteous and Helpful Office Staff

92.5% 91.3% 89.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Usually/Always

2007 2006 2005

Customer Service

70.7%
65.8%

69.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = Not a Problem

2007 2006 2005
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Trend Comparisons Managed Health Services Indiana, Inc.
Ratings of Member Satisfaction Medicaid Child CAHPS® 

454  Total Respondents

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most 
favorable response percentages. Refer to the Technical Notes for more information.

Q5. Rating of personal doctor

77.3% 77.8% 78.5%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q12. Rating of specialist

77.3%

84.1%
78.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q39. Rating of health care

81.7% 84.3%
80.8%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005

Q62. Rating of health plan

82.5%
77.1% 76.1%

20.0%

40.0%

60.0%

80.0%

100.0%

Summary Rate = 8 to 10

2007 2006 2005
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4. Benchmark Comparisons 
In order to assess how these member satisfaction scores compare with other Medicaid child 
plans nationwide, a national benchmark, the 2006 CAHPS® Booklet (Medicaid Child), is also 
provided.   In 2006 there were 33 non-CCC Medicaid child plans that submitted data to 
NCQA.  Those plans form the 2006 CAHPS® Booklet (Medicaid Child). 
 
Your plan’s 2007 member satisfaction summary data, as well as several benchmarks for 
comparison, are all organized into the following charts. 
 
Page 4A 2006 CAHPS®  Booklet (Medicaid Child) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to the mean score generated from 33 non-CCC Medicaid 
Child samples nationwide.  Significant differences are highlighted. 

 
Page 4B 2006 National CAHPS® Benchmarking Database (NCBD) 

Shows how your health plan’s composites, attributes, and ratings Summary 
Rates compare to NCBD Benchmark. Note: NCBD Summary Rate definitions 
are not the same as NCQA Summary Rate definitions.  Your plan’s score has 
been recalculated on this page to match NCBD Summary Rate definitions. 
The NCBD Summary Rate definitions are shown in the second column of this 
table. The NCBD data presented include summary-level distributions of 95 
Medicaid Child CAHPS® 3.0 Health Plan Survey results from 2006. 

 
 
Charts 4A – 4B 
 
 



Benchmark Comparisons Managed Health Services Indiana, Inc.
2006 CAHPS® Booklet (Medicaid Child) Medicaid Child CAHPS® 

454  Total Respondents

Summary Rate 2007
2006 CAHPS® 

Booklet (Medicaid 
Child)*

Significance Testing**

Getting Needed Care 78.5% 79.4% Not sig.

Q7. Getting a provider you are happy with 73.3% 76.9% Not sig.

Q10. Seeing a specialist 62.1% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary 86.2% 81.0% Not sig.

Q27. Delays in care while waiting for approval 92.3% 93.0% Not sig.

Getting Care Quickly 79.4% 78.9% Not sig.

Q15. Getting the help/advice you needed 87.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition 88.3% 87.1% Not sig.

Q20. Obtaining care when wanted, not when needed right away 86.5% 86.0% Not sig.

Q28. Waiting time in the doctor's office 55.4% 54.8% Not sig.

How Well Doctors Communicate 91.3% 91.1% Not sig.

Q31. Doctors listening carefully to you 92.4% 92.3% Not sig.

Q33. Doctors explaining things in an understandable way 90.6% 91.5% Not sig.

Q34. Doctors showing respect for what you had to say 93.3% 93.4% Not sig.

Q38. Doctors spending enough time with your child 88.8% 87.1% Not sig.

Courteous and Helpful Office Staff 92.5% 91.8% Not sig.

Q29. Office staff treating you with courtesy and respect 93.9% 93.5% Not sig.

Q30. Office staff as helpful as you thought they should be 91.0% 90.1% Not sig.

Customer Service 70.7% 70.2% Not sig.

Q53. Finding/understanding information 76.5% 73.5% Not sig.

Q55. Getting help when calling customer service 64.9% 66.9% Not sig.

Rating of Personal Doctor  (Q5) 77.3% 82.7% Below

Rating of Specialist  (Q12) 77.3% 79.2% Not sig.

Rating of Health Care  (Q39) 81.7% 82.5% Not sig.

Rating of Health Plan  (Q62) 82.5% 80.1% Not sig.

Composite/Attribute/Rating Item

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages. Refer to 
the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 samples).  Refer to the Technical Notes for more information.
**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that there was insufficient support to 
conclude that there was a significant difference in percentages.  All significance testing is performed at the 95% significance level.  Significance testing of composites 
should be used with caution as a rough guideline, since the test procedure is approximate. 
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Benchmark Comparisons Managed Health Services Indiana, Inc.
2006 NCBD Benchmark Medicaid Child CAHPS® 

454  Total Respondents

Your Plan 
Summary Rate*

Significance 
Testing           

Your Plan to NCBD

Getting Needed Care*** Not a 
Problem 71% 78% Below

Q7. Getting a provider you are happy with 73% 80% Below

Q10. Seeing a specialist 62% 68% Not sig.

Q25. Getting care, tests, or treatments necessary 86% 82% Not sig.

Q27. Delays in care while waiting for approval*** 61% 64% Not sig.

Getting Care Quickly Always 55% 57% Not sig.

Q15. Getting the help/advice you needed 64% 70% Below

Q17. Obtaining care right away for an illness/injury/condition 69% 70% Not sig.

Q20. Obtaining care when wanted, not when needed right away 59% 61% Not sig.

Q28. Waiting time in the doctor's office 30% 27% Not sig.

How Well Doctors Communicate*** Always 73% 71% Not sig.

Q31. Doctors listening carefully to you 76% 75% Not sig.

Q33. Doctors explaining things in an understandable way 76% 76% Not sig.

Q34. Doctors showing respect for what you had to say 78% 77% Not sig.

Q37. Doctors explaining things in a way a child can understand*** 68% 67% Not sig.

Q38. Doctors spending enough time with your child 66% 61% Not sig.

Courteous and Helpful Office Staff Always 75% 74% Not sig.

Q29. Office staff treating you with courtesy and respect 81% 80% Not sig.

Q30. Office staff as helpful as you thought they should be 68% 68% Not sig.

Customer Service*** Not a 
Problem 75% 75% Not sig.

Q53. Finding/understanding information 76% 77% Not sig.

Q55. Getting help when calling customer service 65% 69% Not sig.

Q61. Experience with plan paperwork*** 83% 78% Not sig.

Rating of Personal Doctor  (Q5) 9-10 63% 66% Not sig.

Rating of Specialist  (Q12) 9-10 60% 60% Not sig.

Rating of Health Care  (Q39) 9-10 64% 66% Not sig.

Rating of Health Plan  (Q62) 9-10 62% 62% Not sig.

Not a Problem

***  NCBD calculates Q27 differently from NCQA.  NCQA includes those respondents answering "No, I did not need approval for care, tests or treatments," in Q26 into "Not 
a problem" in Q27 - NCBD does not. Your Summary Rate for Q27 has been recalculated to compare to NCBD benchmark.  Likewise, Q61 is also recalculated to remove 
those respondents answering "No" to Q60.  Therefore, with the recalculations of these attributes, their respective composites' Summary Rate Scores will differ as well.  
Additionally, the composite How Well Doctors Communicate includes Q37, and the composite Customer Service includes Q61, per NCBD definition.  NCQA does not 
include these questions in those composites.

Composite/Attribute/Rating Item

*  Summary Rates as defined by National CAHPS® Benchmarking Database (NCBD), represent the percentage of respondents answering in the most positive way. Your 
Summary Rates are recalulated to match the NCBD benchmark Summary Rate definition, and are shown in the column labeled "Your Plan's Summary Rate." 
**  Source for benchmark data is NCBD 2006 Chartbook, which presents 95 summary-level results for the CAHPS® 3.0 Health Plan Survey (Medicaid Child).  NCBD 
benchmark also includes results from CAHPS® surveys that have not been administered according to CAHPS® specification.  Refer to the Technical Notes for more 
information.

NCBD 
Summary 

Rate 
Definition

Not a Problem

Always

Always

2006 NCBD 
Benchmark 

Summary Rate**

Always
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Global Proportions 
Pages 4C-E show a graphical presentation of the percentage of members who answered 
each response choice, organized by composite category and the attributes contained within 
each composite.  Also shown are graphical presentations of each of the four global rating 
questions. 
 
Global proportions are a useful tool for understanding how dissatisfied, or even neutral, 
respondents are when they rate a particular question or composite area.  Summary Rates 
alone are not as complete of an indication of performance. 
 
Example: 
 
Summary Rate – 75% (Always and Usually) 
 
By focusing on all the response categories of a question, a high Summary Rate becomes 
less telling as: (1) a relatively large percentage of members are found to be very satisfied 
(“Always”) or (2) a large proportion of the Summary Rate responses are “Usually” 
responses, rather than the more favorable response of “Always.”  As an example, the first 
case would show a higher average rating than the second, even though the Summary Rates 
are equal. 
 

 Summary Rate  
 Always Usually Sometimes/Never 
Case 1. 65% 10% 25% 
Case 2.    15% 60% 25% 

 
 
 
Charts 4C – 4E  
 
  



Global Proportions Managed Health Services Indiana, Inc.
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

454  Total Respondents

274

179

275

341
In the last 6 months, how often was your child 
taken to the exam room within 15 minutes of his or 
her appointment?  

In the last 6 months, not counting the times your 
child needed health care right away, how often did 
your child get an appointment for health care as 
soon as you wanted? 

15

17

20

28

195

95

188

337

7

10

25

27

In the last 6 months, when you called during 
regular office hours, how often did you get the 
help or advice you needed for your child?  

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
often did your child get care as soon as you 
wanted? 

In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for 
your child that you or a doctor believed 
necessary?  

In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited 
for approval from your child's health plan?  

Q# Getting Needed Care Valid n

Q# Getting Care Quickly Valid n

Since your child joined his or her health plan, how 
much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with? 

In the last 6 months, how much of a problem, if 
any, was it to see a specialist that your child 
needed to see?  

10%

12%

20%

11%

15%

18%

78%

73%

62%

86%

92%

7%

3%

6%

5%

Big problem Small problem Not a problem

21%

13%

12%

13%

45%

24%

24%

19%

27%

26%

55%

64%

69%

59%

30%

Never/ Sometimes Usually Always
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Global Proportions Managed Health Services Indiana, Inc.
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

454  Total Respondents

29

30

345

344

In the last 6 months, how often did office staff at 
your child's doctor's office or clinic treat you and 
your child with courtesy and respect?  

In the last 6 months, how often were office staff at 
your child's doctor's office or clinic as helpful as 
you thought they should be? 

342

341

340

33

34

38

In the last 6 months, how often did your child's 
doctors or other health providers show respect for 
what you had to say? 

In the last 6 months, how often did doctors or 
other health providers spend enough time with 
your child? 

Q# How Well Doctors Communicate Valid n

Valid nCourteous and Helpful Office StaffQ#

In the last 6 months, how often did your child's 
doctors or other health providers listen carefully to 
you? 

In the last 6 months, how often did your child's 
doctors or other health providers explain things in 
a way you could understand? 

31 343

9%

8%

9%

7%

11%

17%

16%

15%

16%

23%

74%

76%

76%

78%

66%

Never/ Sometimes Usually Always

8%

6%

9%

18%

13%

23%

75%

81%

68%

Never/ Sometimes Usually Always
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Global Proportions Managed Health Services Indiana, Inc.
Composite/Attribute Response Distributions Medicaid Child CAHPS® 

454  Total Respondents

53

55

Q# Customer Service

85

94

Valid n

5 What number would you use to rate your child's 
personal doctor or nurse? 400

Q# Rating Questions

In the last 6 months, how much of a problem, if 
any, was it to find or understand this information? 

In the last 6 months, how much of a problem, if 
any, was it to get the help you needed when you 
called your child's health plan's customer service? 

Valid n

62 What number would you use to rate your child's 
health plan? 446

12 What number would you use to rate your child's 
specialist? 88

39 What number would you use to rate your child's 
health care? 344

14%

22%

15%

13%

71%

76%

65%

6% 18%

Big problem Small problem Not a problem

12%

10%

9%

25%

26%

29%

63%

60%

64%

62%

14% 26%

0-6 7-8 9-10
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Three-Point Scores 
Composites and Rating questions are converted into Three-Point Scores per NCQA 
specifications and are then compared to the Medicaid Child benchmark percentile 
thresholds.  Thresholds are based on data taken from the 2006 CAHPS® Booklet (Medicaid 
Child).  
 
Note: Comparisons of the child Three-Point Scores to benchmark data are not a part of plan 
accreditation.  
 
 
Page 4F Three-Point Score Comparison 

Shows your plan’s Three-Point Scores and how they compare to the Three-
Point Scores derived from the Medicaid child benchmark data.    The Three-
Point Score is the result of the process of assigning a value of 1, 2, or 3 to 
each question response category and then computing a numerical average 
based upon the valid responses for each question.  The Three-Point values 
are assigned to question answer categories as follows: 
 

 
Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 
A small problem 2  Sometimes 1  7 & 8 2 
Not a problem 3  Usually 2  9 & 10 3 

   Always 3    
  

 
Chart 4F 



Three-Point Score Managed Health Services Indiana, Inc.
Plan Composites and Ratings Medicaid Child CAHPS® 

454 Total Respondents

Getting Needed Care 2.680 2.725

Getting Care Quickly 2.348 2.341

How Well Doctors Communicate 2.654 2.613

Courteous and Helpful Office Staff 2.670 2.640

Customer Service *NA 2.616

Rating of Personal Doctor  (Q5) 2.508 2.553

Rating of Specialist  (Q12) *NA 2.491

Rating of Health Care  (Q39) 2.538 2.547

Rating of Health Plan  (Q62) 2.522 2.505

*  The average number of valid responses for this measure is less than 100, therefore the Three-Point Score cannot be calculated.

 

Note: NCQA calculates a Three-Point Score for composite and rating questions.  These scores are used by NCQA to compare MCOs to each 
other or to compare MCOs to aggregate data.  These scores are also the basis of NCQA Accreditation scoring for commercial adult and 
Medicaid adult plans.  NCQA does not score child CAHPS ®  for accreditation purposes and does not provide benchmark or threshold data 
comparisons.  Three-Point Scores' benchmark is derived from the 2006 CAHPS ®  Booklet, Medicaid Child results (33 non-CCC samples).

Composite/Rating Item
2006 CAHPS® Booklet 

Mean Three-Point 
Score**

Your Plan's Three-
Point Score
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5. Member Satisfaction Summary  
The proportion of respondents that fall into each response category for all questions is shown 
beginning on Page 5A.  Benchmark data and trend information are also presented where 
available.  
 
Not all questions are included in composite calculations.  Therefore, the code found in the 
following table is used to indicate which attributes are included in the corresponding 
composite calculations.  Their code can be found under the question number in the following 
charts beginning on Page 5A. 
  

Code Composite/Measures 
GNC Getting Needed Care 
GCQ Getting Care Quickly 

HWDC How Well Doctors Communicate 
CHOS Courteous and Helpful Office Staff 

CS Customer Service 
 
 
Custom Questions  
Your plan’s custom questions are shown beginning on Page 5Q.  All custom questions are 
shown in this section, regardless of their placement in the survey tool.  Your plan’s Summary 
Rate for the current year is shown alongside the Summary Rate for the identical question from 
the previous year (if asked the previous year).  The Summary Rates shown represent the 
percentage of respondents who answered in a positive way.  Not all questions are designed 
for the assignment of Summary Rates, such as “Mark all that apply” questions.  In that case, 
an “NA” is shown under the Summary Rate column. 
 
 
Charts 5A – 5Q 
 
 



Question Summaries Managed Health Services Indiana, Inc.
PCP Availability Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

Less than 6 
months

At least 6 
months but less 

than 1 year

At least 1 year 
but less than 2 

years

At least 2 years 
but less than 5 

years 5 or more years

5.5% 12.0% 21.0% 31.9% 29.6%

Yes No

90.2% 9.8%

0 - 3 4 - 7 8 - 10

3.8% 19.0% 77.3%

Yes No

54.1% 45.9%

7
A big problem

A small 
problem Not a problem

GNC 11.8% 14.9% 73.3%

Yes No

68.1% 31.9%

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Since your child joined his or her health plan, how 
much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with?       
(If "No" in Q6)

76.9%

442 68.1%

195

70.6% Not sig.66.6% Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance 
testing is performed at the 95% significance level.  

8
In the last 6 months, did your child's personal doctor 
or nurse talk with you about how your child is feeling, 
growing, or behaving?

Not sig.

73.3% 78.7% Not sig.Not sig.

92.1%90.2% 84.8%

58.0%

82.7%

54.1%6 401

What number would you use to rate your child's 
personal doctor or nurse?  (If "Yes" in Q4) 400

Did your child have the same personal doctor or 
nurse before he or she joined this health plan?

4

5

Do you have one person you think of as your child's 
personal doctor or nurse? 449 Above

77.8%77.3%

Significance Testing**Plan's Summary Rate

NA

Not sig.

NANA NA

Not sig. Below

Not sig.55.6%

3 How many months or years in a row has your child 
been in this health plan? 433 NA
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Question Summaries Managed Health Services Indiana, Inc.
Access to Specialist Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

21.2% 78.8%

10
A big problem A small problem Not a problem

GNC 20.0% 17.9% 62.1%

Yes No

20.4% 79.6%

0 - 3 4 - 7 8 - 10

1.1% 21.6% 77.3%

Yes No

12.2% 87.8%

Plan's Summary Rate

12.3%

21.2%

20.4%

12.2%

81.6%

22.9%

62.1%

23.8%

12

In the last 6 months, how much of a problem, if any, 
was it to see a specialist that your child needed to 
see?  (If "Yes" in Q9)

In the last 6 months, did your child see a specialist?

88

11

453

95

451

9

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

Not sig. Not sig.

Not sig.

Not sig.

Not sig.

Not sig.

In the last 6 months, did you or a doctor think your 
child needed to see a specialist?

In the last 6 months, was the specialist your child saw 
most often the same doctor as your child's personal 
doctor?  (If "Yes" in Q11)

What number would you use to rate the specialist?  (If 
"Yes" in Q11)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.77.3% 84.1% 79.2% Not sig.

13 90 18.4%

22.4%

Significance Testing**

Not sig.Sig. 
decrease

24.7%

66.9%
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Question Summaries Managed Health Services Indiana, Inc.
Calling the Doctor's Office Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

61.1% 38.9%

15
Never Sometimes Usually Always

GCQ 2.2% 10.6% 23.7% 63.5%

Plan's Summary Rate

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

450

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

87.5% Not sig.

61.1%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

14

In the last 6 months, when you called during regular 
office hours, how often did you get the help or advice 
you needed for your child?  (If "Yes" in Q14)

In the last 6 months, did you call a doctor's office or 
clinic during regular office hours to get help or advice 
for your child?

Not sig.274 87.2% 89.0%

60.6% 54.6%

Significance Testing**

AboveNot sig.
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Question Summaries Managed Health Services Indiana, Inc.
Access to Urgent Care Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

Yes No

39.7% 60.3%

17
Never Sometimes Usually Always

GCQ 3.9% 7.8% 19.0% 69.3%

Same day 1 day 2 days 3 days 4-7 days 8-14 days
15 days or 

longer

71.4% 13.1% 4.6% 4.6% 2.9% 1.7% 1.7%

Not sig.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.71.4% 72.7% Not sig.

37.6%

92.0%

16 451

Q# Survey Item Valid 
n

Category Responses 
(Summary Rate responses in gray)

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

18

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
long did you usually have to wait between trying to 
get care and actually seeing a provider?  (If "Yes" in 
Q16)

175 73.5%

88.3%

In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away in 
a clinic, emergency room or doctor's office?

In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how 
often did your child get care as soon as you 
wanted?    (If "Yes" in Q16)

179

39.7%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig. Not sig.

Significance Testing**

Not sig.

Plan's Summary 
Rate

37.6%

87.1%
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Question Summaries Managed Health Services Indiana, Inc.
Access to Regular/ Routine Care Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

Yes No

61.7% 38.3%

20
Never Sometimes Usually Always

GCQ 0.7% 12.7% 27.3% 59.3%

Same day 1 day 2-3 days 4-7 days 8-14 days
15-30 
days

31 days or 
longer

28.5% 19.6% 25.2% 13.7% 5.6% 4.8% 2.6%

None 1 time 2-4 times
5 or more 

times

76.8% 16.2% 6.6% 0.4%

Q# Survey Item Valid 
n

Category Responses 
(Summary Rate responses in gray)

Plan's Summary Rate

Not sig.

91.0% 86.0%

In the last 6 months, not counting the times your 
child needed health care right away, did you make 
any appointments for your child with a doctor or 
other health provider for health care?

270

22

Not sig.

19 61.7%

86.5%

Not sig.92.6% 95.5%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

67.4% Not sig.59.6%

Not sig.

449

275

In the last 6 months, not counting the times your 
child needed health care right away, how often did 
your child get an appointment for health care as 
soon as you wanted?  (If "Yes" in Q19)

In the last 6 months, not counting the times your 
child needed health care right away, how many 
days did your child usually have to wait between 
making an appointment and actually seeing a 
provider?  (If "Yes" in Q19)

In the last 6 months, how many times did your 
child go to an emergency room? 452 76.8% 80.7%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

Significance Testing**

Not sig.21

74.6% Not sig.

90.5%
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Question Summaries Managed Health Services Indiana, Inc.
Getting Care/ Doctor's Office Staff Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

None 1 2 3 4 5 to 9 10 or more

24.0% 23.3% 24.2% 12.6% 5.3% 8.1% 2.4%

Yes No

55.6% 44.4%

25
A big problem

A small 
problem Not a problem

GNC 7.4% 6.4% 86.2%

Yes No

19.9% 80.1%

27
A big problem

A small 
problem

Not a 
problem***

GNC 2.7% 5.0% 92.3%

***   "Not a Problem" in Q27 includes those respondents who said "No" in Q26.

Not sig.

Not sig.

Not sig.

In the last 6 months, did your child need approval 
from your health plan for any care, tests, or 
treatment?  (If "1" or higher in Q23)

26

55.6% 56.9%342

Not sig.

In the last 6 months (not counting times your child 
went to an emergency room), how many times did 
your child go to a doctor's office or clinic?

In the last 6 months, did you or a doctor believe 
your child needed any care, tests, or treatment?       
(If "1" or higher in Q23)

Q# Survey Item

23

24

Valid n Category Responses 
(Summary Rate responses in gray)

Plan's Summary 
Rate

454 24.0% 25.0%

337

In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for 
your child that you or a doctor believed 
necessary?  (If "1" or higher in Q23 and "Yes" in Q24)

84.3%

19.9% 19.7%

86.2%188

337

50.9%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited 
for approval from your child's health plan?  (If "1" 
or higher in Q23 and "Yes" in Q26)

Not sig.17.1% Not sig.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

92.3% 92.7% 93.0%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

24.1%

81.0% Not sig.

Significance Testing**

Not sig.Not sig.

Not sig.
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Question Summaries Managed Health Services Indiana, Inc.
Getting Care/ Doctor's Office Staff Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

28
Never Sometimes Usually Always

GCQ 24.0% 20.5% 25.8% 29.6%

29
Never Sometimes Usually Always

CHOS 1.2% 4.9% 12.8% 81.2%

30
Never Sometimes Usually Always

CHOS 1.2% 7.8% 23.0% 68.0%

In the last 6 months, how often did office staff at your 
child's doctor's office or clinic treat you and your 
child with courtesy and respect?  (If "1" or higher in 
Q23)

345 93.9%

In the last 6 months, how often was your child taken 
to the exam room within 15 minutes of his or her 
appointment?  (If "1" or higher in Q23)

341

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

56.2% 54.8% Not sig. Not sig.

Plan's Summary Rate Significance Testing**

55.4%

Not sig.
In the last 6 months, how often were office staff at 
your child's doctor's office or clinic as helpful as you 
thought they should be?  (If "1" or higher in Q23)

344 91.0% 90.2%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical 
test.  All significance testing is performed at the 95% significance level.  

92.3% 93.5% Not sig. Not sig.

90.1% Not sig.
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Question Summaries Managed Health Services Indiana, Inc.
Experience with Your Doctor Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

31
Never Sometimes Usually Always

HWDC 0.9% 6.7% 16.0% 76.4%

Never Sometimes Usually Always

85.6% 9.1% 1.8% 3.5%

33
Never Sometimes Usually Always

HWDC 4.7% 4.7% 14.6% 76.0%

34
Never Sometimes Usually Always

HWDC 1.5% 5.3% 15.5% 77.7%

Category Responses 
(Summary Rate responses in gray)

343

Q# Survey Item Valid n

32

In the last 6 months, how often did you have a hard 
time speaking with or understanding your child's 
doctors or other health providers because you spoke 
different languages? (If "1" or higher in Q23)

341 92.9%93.8%

342

Significance Testing**

In the last 6 months, how often did your child's doctors 
or other health providers listen carefully to you?  (If "1" 
or higher in Q23)

92.4% 91.5% 92.3%

Plan's Summary 
Rate

In the last 6 months, how often did your child's doctors 
or other health providers explain things in a way you 
could understand?  (If "1" or higher in Q23)

Not sig.

Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

90.6% 94.9% 91.5% Sig. 
decrease

Not sig.93.3% 92.9% 93.4%

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical 
test.  All significance testing is performed at the 95% significance level.  

Not sig.

Not sig.

Not sig.

Not sig.

In the last 6 months, how often did your child's doctors 
or other health providers show respect for what you 
had to say?  (If "1" or higher in Q23)

341

94.7%
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Question Summaries Managed Health Services Indiana, Inc.
Experience with Your Doctor Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

64.9% 35.1%

Never Sometimes Usually Always

85.1% 9.3% 2.3% 3.3%

Never Sometimes Usually Always

5.6% 8.9% 17.8% 67.6%

38
Never Sometimes Usually Always

HWDC 2.4% 8.8% 22.6% 66.2%

0 - 3 4 - 7 8 - 10

2.0% 16.3% 81.7%

87.1% Not sig.

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

36

In the last 6 months, how often did your child have a 
hard time speaking with or understanding your child's 
doctors or other health providers because you spoke 
different languages? (If "1" or higher in Q23 and "Yes" to 
Q35)

215 94.4%

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  
Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

89.0% 87.1% Not sig. Not sig.

84.3% 82.5% Not sig. Not sig.39 What number would you use to rate all your health 
care in the last 6 months?  (If "1" or higher in Q23) 344 81.7%

In the last 6 months, how often did doctors or other 
health providers spend enough time with your child?  
(If "1" or higher in Q23)

340 88.8%

37

In the last 6 months, how ofter did your child's doctors 
or other health providers explain things in a way your 
child could understand?  (If "1" or higher in Q23 and 
"Yes" to Q35)

213 85.4% Not sig.

Not sig.

65.8% 64.3% Not sig. Not sig.

94.8% 95.0% Not sig.

89.0%

35 Is your child able to talk with doctors about his or her 
health care?   (If "1" or higher in Q23) 339 64.9%

Significance Testing**Plan's Summary 
Rate
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Question Summaries Managed Health Services Indiana, Inc.
Interpreter Services Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

1.3% 98.7%

Never Sometimes Usually Always

16.7% 16.7% 16.7% 50.0%

Yes No

1.3% 98.7%

Never Sometimes Usually Always

40.0% 40.0% 0.0% 20.0%

Plan's Summary Rate

66.7%

1.3%

Significance Testing**

25.0%

Not sig.1.7%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Not sig.

78.2%

1.9% Unable to 
Test

Unable to 
Test

42

446

6

447

40

41

In the last 6 months, did you need an interpreter to 
help you speak with your child's doctors or other 
health providers?

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Unable to 
Test20.0% 0.0% 76.3% Unable to 

Test43 5

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

4.1% Below

In the last 6 months, when your child needed an 
interpreter to help him or her speak with doctors or 
other health providers, how often did he or she get 
one?  (If "Yes" in Q42)

In the last 6 months, when you needed an interpreter 
to help you speak with your child's doctors or other 
health providers, how often did you get one?  (If "Yes" 
in Q40)

In the last 6 months, did your child need an interpreter 
to help him or her speak with doctors or other health 
providers?

Unable to 
Test

1.3% 0.6%
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Question Summaries Managed Health Services Indiana, Inc.
Shots & Drops (Children Under 2) Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

22.7% 77.3%

Yes No

79.2% 20.8%

Yes No

93.9% 6.1%

Yes No

96.8% 3.2%

Valid n Category Responses 
(Summary Rate responses in gray)

46

Since your child was born, has he or she gone to a 
doctor or other health provider for a check-up to see 
how he or she was doing or for shots or drops?   (If 
"Yes" in Q44)

Q# Survey Item

44 Is your child 2 years old or younger? 450

94.0% 90.5% Not sig. Not sig.

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

47

Did you get an appointment for your child's first visit to 
a doctor or other health provider for a check-up, or for 
shots or drops, as soon as you wanted?  (If "Yes" in 
both Q44 and Q46)

93 96.8% 98.7% 95.1% Unable to 
Test

Unable to 
Test

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

99 93.9%

45
After your child was born, did you get any reminders to 
bring him or her in for a check-up to see how he or she 
was doing or for shots or drops?  (If "Yes" in Q44)

101 79.2% 84.3% 78.5% Not sig. Not sig.

24.3% 21.5% Not sig. Not sig.22.7%

Significance Testing**Plan's Summary Rate
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Question Summaries Managed Health Services Indiana, Inc.
Health Plan Enrollment Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

84.1% 15.9%

I chose my plan Was told

29.7% 70.3%

Yes No

54.3% 45.7%

All of it Most of it Some of it None of it

53.1% 34.6% 10.1% 2.2%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  
Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected 
by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

59.7% 61.2% Not sig. Below51
How much of the information you were given before 
you signed up for the plan was correct?  (If "Yes" in 
both Q48 and Q50)

179

Sig. 
increase

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Below50 Did you get any information about your child's health 
plan before you signed up for it?  (If "Yes" in Q48) 341 54.3%

53.1%

44.6% 65.5%

21.6% 69.3% Sig. 
increase Below49

Did you choose your child's health plan or were you 
told which plan you were in?                                               
(If "Yes" in Q48)

353 29.7%

86.5% 74.1% Not sig. Above48

Some states pay health plans to care for people 
covered by Medicaid.  With these health plans, you 
may have to choose a doctor from the plan list or go to 
a clinic or health care center on the plan list.  Is your 
child covered by a health plan like this?

433 84.1%

Significance Testing**Plan's Summary Rate
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Question Summaries Managed Health Services Indiana, Inc.
Plan Communications Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 2007 2007 to
Benchmark

Yes No

19.5% 80.5%

53
A big problem A small problem Not a problem

CS 5.9% 17.6% 76.5%

Yes No

21.3% 78.7%

55
A big problem A small problem Not a problem

CS 22.3% 12.8% 64.9%

54

Plan's Summary 
Rate

18.3%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

In the last 6 months, did you look for any information 
about how your child's health plan works in written 
materials or on the Internet?

19.5%

21.3%
In the last 6 months, did you call your health plan's 
customer service to get information or help for your 
child?

447

85

21.7%19.8%

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were 
selected by TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

66.9% Not sig.

68.7%

64.9% 62.9%94

Not sig.Not sig.

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes 
the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical 
test.  All significance testing is performed at the 95% significance level.  

52 446

In the last 6 months, how much of a problem, if any, 
was it to find or understand this information?  (If "Yes" 
in Q52)

Not sig.

76.5%

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.73.5%

In the last 6 months, how much of a problem, if any, 
was it to get the help you needed when you called your 
child's health plan's customer service?  (If "Yes" in 
Q54)

19.8%

Significance Testing**

Not sig.Not sig.
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Question Summaries Managed Health Services Indiana, Inc.
Complaint/ Problem Resolution Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

Yes No

6.2% 93.8%

Same day 2-7 days 8-14 days 15-21 days
More than 21 

days
Still waiting 8+ 

days

34.6% 7.7% 3.8% 3.8% 11.5% 38.5%

Yes No

68.8% 31.3%

1-7 days 8-14 days 15-21 days
More than 21 

days

0.0% 10.0% 0.0% 90.0%

Yes No

19.2% 80.8%

A big problem
A small 
problem

Not a 
problem***

1.3% 1.8% 96.9%

0 - 3 4 - 7 8 - 10

2.2% 15.2% 82.5%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Plan's Summary Rate

68.8% 91.7%

5.2%

42.3% 61.1%

Unable to 
Test

96.9% 94.5% 95.2% Not sig. Not sig.

19.2%

Unable to 
Test

Sig. 
decrease25.1%

4.8%6.2%

26

56 451In the last 6 months, have you called or written your 
child's health plan with a complaint or problem?

How long did it take for your child's health plan to 
resolve your complaint?  (If "Yes" in Q56)57

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the result 
that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance 
testing is performed at the 95% significance level.  

446What number would you use to rate your child's 
health plan?

58

60

61

62

59

In the last 6 months, how much of a problem, if any, 
did you have with paperwork for your child's health 
plan?  (If "Yes" in Q60)

Unable to 
Test

Was your complaint or problem settled to your 
satisfaction?  (If "Yes" in Q56 and "Same day" to "More 
than 21 days" in Q57)

In the last 6 months, did you have to fill out any 
paperwork for your child's health plan? 449

0.0%

16

10

21.2%

10.6% Unable to 
Test0.0%

Not sig.

78.6%

447

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

Not sig.82.5% 77.1% 80.1% Not sig.

How long have you been waiting for your child's  
health plan to resolve your complaint?  (If "Yes" in 
Q56 and "I am still waiting for it to be settled" in Q57)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

Not sig.

***   "Not a Problem" in Q61 includes those respondents who said they had no experience with paperwork in Q60.

Significance Testing**

46.3% Not sig.

Not sig.

Not sig.
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Question Summaries Managed Health Services Indiana, Inc.
About the Child Medicaid Child CAHPS® 

454  Total Respondents

CAHPS® 

Booklet*

2007 2006 2006 2006 to 
2007

2007 to
Benchmark

Excellent Very good Good Fair Poor

36.9% 38.2% 18.5% 5.7% 0.7%

0 to 4 5 to 8 9-13 14 and older

31.9% 21.2% 21.4% 25.4%

Male Female

52.5% 47.5%

Hispanic/ Latino
Not Hispanic/ 

Latino

11.7% 88.3%

White
Black/African-

American Asian Other

71.3% 18.0% 0.6% 10.1%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Note: Select Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS® 3.0H guidelines and generally represent the most favorable response percentages.  Other Summary Rates were selected by 
TMG to facilitate comparisons. Refer to the Technical Notes for more information.

*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (33 non-CCC samples).  

**  Significance Testing - "Sig. decrease"/"Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase"/"Above" denotes the 
result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.  

NA NAWhat is your child's race? NA67 467 *** NA

65

66

453

444

Is your child male or female?

NA

NA

Is your child of Hispanic or Latino origin or descent?

Plan's Summary Rate 

NA NA

NA

453

NA

NA

Significance Testing**

NA NA NA

76.9%

NANA

Not sig.

NANA

Not sig.

***The Valid n for the Race question is the total number of responses, not total respondents, since respondents may select more than one option. "Other" includes Native Hawaiian or Other Pacific Islander, 
American Indian or Alaska Native, and respondents who answered "Other."

63

64 What is your child's age now? NA

78.2%In general, how would you rate your child's overall 
health now?

448 NA

75.1%
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Question Summaries Managed Health Services Indiana, Inc.
Demographics/Completing this Survey Medicaid Child CAHPS® 

454  Total Respondents

Q# Survey Item Valid n

Under 18 18 to 24 25 to 34 35 to 44 45 to 54 55 to 64 65 or older

6.9% 10.1% 36.9% 23.3% 15.2% 5.6% 2.0%

Male Female

8.4% 91.6%

8th grade or less Some high school High school/ GED
Some college/2 yr. 

Degree 4 yr. College grad.
More than 4-year 
college degree

4.0% 17.8% 38.4% 31.9% 6.3% 1.6%

English Spanish Some other language

94.9% 4.4% 0.7%

English Spanish Some other language

95.9% 3.4% 0.7%

Mother or Father Grandparent Aunt or uncle Other sibling Other relative Legal guardian

88.9% 7.2% 1.1% 0.2% 0.5% 2.0%

Yes No

96.3% 3.7%

Yes No

3.2% 96.8%

Read questions to 
me

Wrote down my 
answers Answered for me Translated questions

Helped in some other 
way

16.7% 16.7% 16.7% 33.3% 33.3%

What is your age now?

Category Responses

68 447

69 Are you male or female? 452

71 What language do you mainly speak at home? 450

70 What is the highest grade or level of education that 
you have completed? 445

72 What language does your child mainly speak at 
home? 437

73 How are you related to the child? 443

76 How did that person help you?                                    
(If "Yes" in Q75) 6

74 Are you listed as the child's payee or guardian on 
Medicaid records? 437

75 Did someone help you complete this survey? 252
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Question Summaries Managed Health Services Indiana, Inc.
Custom Questions Medicaid Child CAHPS® 

454  Total Respondents
Significance 

Testing*

2007 2006 2006 to 2007

Not enough 
doctors to 

choose from

Method of 
transportations 
services offered

My child's 
prescription 

medicines are 
not covered

The referral 
process to a 

specialist

My child's doctor 
did not treat me 
with courtesy 
and respect Other

20.3% 3.0% 5.2% 4.3% 5.2% 61.9%

I had to stay on 
the line too long 

waiting for 
customer 
service

Customer 
service was 

closed when I 
called

The information 
customer 

service gave me 
was not correct

Customer 
service did not 

have the 
information I 

needed

I had to wait too 
long for 

someone to call 
me back

No one called 
me back

Some other 
reason

I didn't have a 
problem getting 

help from 
customer 
service

13.2% 3.9% 2.6% 5.3% 3.9% 18.4% 52.6% n= 238

None 1 time 2 times 3 times or more

81.4% 11.3% 5.1% 2.2%

My child's doctor 
did not treat me 
with courtesy 
and respect

My child's doctor 
didn't prescribe 
the medicine I 

wanted

The wait time for 
my child's 

appointment 
was too long

My child was 
assigned to a 
doctor that I 

didn't choose

My child's doctor 
didn't meet my 
cultural and/or 

language needs Other

5.0% 1.3% 8.2% 10.7% 1.3% 73.6%

Q# Survey Item Valid n Category Responses 
(Summary Rate responses in gray)

Sig. decrease

NA

NA

NA

NA

Plan's 
Summary Rates

NA

NA

NA NA

81.4% 87.0%

76

*  Significance Testing - "Sig. decrease" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  "Sig. increase" denotes the result that would be 
found if a hypothesis test were conducted to determine if the percentage is higher.  "Unable to Test" denotes that there was insufficient sample size to conduct the statistical test.  All significance testing is 
performed at the 95% significance level.  

NA

78

79 415

77 231

159

If you intend to switch your child's health 
plan when you next have an opportunity, 
why would you do so?

80 In the last 6 months, if you changed your 
child's doctor, why did you do so?

If you had a problem getting help from your 
child's health plan's customer service, what 
was the main reason?

In the last 6 months, how many times did 
you go to the urgent care/emergency room 
to get care for your child because your 
child's doctor was not able to see you during 
regular office hours?
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2007 Final Report for Managed Health Services Indiana, Inc. 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Survey 
 

 
 

The Myers Group Medicaid Child Survey – 2007 6-1 

6. Member Satisfaction Segmentation 
The CAHPS® 3.0H survey asks demographic questions about the respondent.  This 
information allows for a market segmentation of your members.  Reviewing the set of 
measures across the assortment of demographic categories may indicate a health plan’s 
overall ability to meet the needs of a varied population. 
 
Page 6A shows a segmentation of the Rating of Health Plan (Q62) results by demographic 
categories.  Across the top of the table are scores “0-3,” “4-7,” and “8-10.”  Down the far left 
column are the different demographic categories.  The numbers in the table represent the 
percentage of respondents from each demographic category that rated the health plan either 
0 to 3, 4 to 7, or 8 to 10. 
 
For example, in the table below, the percentages represent the respondents with a high 
school education or less. The interpretation would be “Of the respondents with a high school 
education or less, 10% rated their plan “0 to 3”; 30% rated their plan “4 to 7”; and 60% rated 
their plan “8 to 10.” 
 

Segment Rated Plan “0-3” Rated Plan “4-7” Rated Plan “8-10” 
High School or less 10% 30% 60% 

 
Pages 6B-F present Summary Rates9 for attributes, ratings, and composite scores organized 
across the following: 

• Age (Q68) 

• Education (Q70) 

• Ethnicity (Q66) 

• Race (Q67) 

• Data collection mode (Mail or Telephone) 
 

The percentages represent the Summary Rate for each segment of a particular category.  For 
example, in the table below, the Summary Rate for the Rating of Health Plan is the 
percentage of respondents who rated their health plan an 8, 9, or 10. The interpretation of this 
example would be, “Of the respondents with a high school education or less, 63% gave their 
health plan a rating of 8, 9, or 10.  And, of the respondents with some college education or 
more, 58% gave their health plan a rating of 8, 9, or 10.” 
  

 High School or Less Some College or More 
Q62. Rating of Health Plan 63% 58% 

 
Charts 6A – 6F 
 

                                                      
9 Refer to Summary Rate in the Technical Notes for the Summary Rate definition for each composite.  



Segmentation Analysis Managed Health Services Indiana, Inc.
Medicaid Child CAHPS® 

446 Total Respondents

Valid n* % Valid n* % Valid n* %

18 to 34 4 1.7% 31 13.1% 202 85.2%

35 to 44 3 2.9% 18 17.6% 81 79.4%

45 to 54 2 2.9% 12 17.6% 54 79.4%

55 plus 1 3.0% 7 21.2% 25 75.8%

High School Grad./GED 
or less 3 1.1% 33 12.5% 228 86.4%

Some College or more 7 4.0% 35 20.1% 132 75.9%

Less than 2 years 3 1.8% 28 17.2% 132 81.0%

2 years or more 6 2.3% 37 14.1% 219 83.6%

Hispanic/Latino 0 0.0% 2 3.8% 50 96.2%

Non Hispanic/Latino 10 2.6% 66 17.1% 309 80.3%

White 6 1.8% 60 18.2% 263 79.9%

Black/African American 5 6.3% 10 12.5% 65 81.3%

Other 1 2.0% 2 4.0% 47 94.0%

Mail 7 2.7% 47 18.1% 206 79.2%

Phone 3 1.6% 21 11.3% 162 87.1%

Rating of Health Plan (Q62) by Demographics

Survey Item
0-3 4-7

*  Valid n refers to total number of respondents answering the response item within the subgroup under the column heading.

DISPOSITION

CHILD'S RACE

8-10

DURATION WITH PLAN

CHILD'S ETHNICITY

RESPONDENT AGE

RESPONDENT EDUCATION
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Respondent Age (Q68) Medicaid Child CAHPS® 

454  Total Respondents

Valid n** % Valid n** % Valid n** % Valid n** %

7 Getting a provider for your child you are happy 
with 104 75.0% 44 70.5% 26 61.5% 17 82.4% 13.5%

10 Getting a referral to a specialist for your child 46 71.7% 26 57.7% 17 35.3% 5 100.0% 36.4%

15 Getting the help/advice you needed for your 
child 157 86.6% 60 91.7% 36 88.9% 19 73.7% 5.0%

17 Obtaining care right away for an 
illness/injury/condition for your child 95 87.4% 36 91.7% 29 93.1% 17 82.4% 5.7%

20 Obtaining care for your child when wanted, not 
when needed right away 151 82.1% 60 90.0% 42 95.2% 18 88.9% 13.1%

25 Getting care, tests, or treatments necessary for 
your child 97 90.7% 45 84.4% 31 74.2% 13 84.6% 16.5%

27 Delays in your child's care while waiting for 
approval 187 94.7% 74 90.5% 47 80.9% 24 100.0% 13.8%

28 Waiting time in your child's doctor's office 187 53.5% 74 54.1% 49 61.2% 25 60.0% 7.7%

29 Office staff treating you and your child with 
courtesy and respect 189 94.7% 75 94.7% 50 92.0% 25 88.0% 2.7%

30 Office staff as helpful as you thought they 
should be 188 91.5% 75 93.3% 50 86.0% 25 88.0% 7.3%

31 Your child's doctors listening carefully to you 188 93.6% 75 90.7% 49 87.8% 25 96.0% 5.9%

33 Your child's doctors explaining things in an 
understandable way 188 90.4% 75 88.0% 49 93.9% 25 92.0% 5.9%

34 Your child's doctors showing respect for what 
you had to say 187 93.6% 75 92.0% 50 92.0% 25 96.0% 1.6%

38 Doctors spending enough time with your child 186 87.6% 75 86.7% 49 89.8% 24 100.0% 3.1%

53 Finding/understanding information 52 75.0% 14 78.6% 12 83.3% 7 71.4% 8.3%

55 Getting help when calling customer service 55 74.5% 22 40.9% 14 71.4% 3 33.3% 33.6%

Getting Needed Care 83.0% 75.8% 63.0% 91.7% 20.1%

Getting Care Quickly 77.4% 81.8% 84.6% 76.2% 7.2%

How Well Doctors Communicate 91.3% 89.3% 90.9% 96.0% 2.0%

Courteous and Helpful Office Staff 93.1% 94.0% 89.0% 88.0% 5.0%

Customer Service 74.8% 59.7% 77.4% 52.4% 17.6%

5 Rating of personal doctor or nurse 220 78.2% 87 82.8% 62 67.7% 26 73.1% 15.0%

12 Rating of the specialist 44 81.8% 22 63.6% 16 81.3% 5 100.0% 18.2%

39 Rating of all health care 189 82.0% 74 82.4% 50 80.0% 25 84.0% 2.4%

62 Rating of the health plan 237 85.2% 102 79.4% 68 79.4% 33 75.8% 5.8%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.
Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  Due to the small sample size of respondent's ages 55 and older, this segment is not included in 
range calculations.

Composites & Ratings

Survey Item Range*
55 or older18 - 34 35 - 44 45 - 54
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Segmentation Analysis Managed Health Services Indiana, Inc.
Medicaid Child CAHPS® 

454  Total Respondents

Valid n** % Valid n** %

7 Getting a provider for your child you are happy with 112 76.8% 80 67.5% 9.3%

10 Getting a referral to a specialist for your child 54 59.3% 40 67.5% 8.2%

15 Getting the help/advice you needed for your child 162 84.6% 109 90.8% 6.3%

17 Obtaining care right away for an illness/injury/condition 
for your child 107 87.9% 67 89.6% 1.7%

20 Obtaining care for your child when wanted, not when 
needed right away 158 86.1% 112 87.5% 1.4%

25 Getting care, tests, or treatments necessary for your 
child 99 82.8% 87 89.7% 6.8%

27 Delays in your child's care while waiting for approval 199 93.0% 132 90.9% 2.1%

28 Waiting time in your child's doctor's office 200 55.5% 135 55.6% 0.1%

29 Office staff treating you and your child with courtesy 
and respect 203 94.6% 136 92.6% 1.9%

30 Office staff as helpful as you thought they should be 202 90.6% 136 91.2% 0.6%

31 Your child's doctors listening carefully to you 202 90.6% 135 94.8% 4.2%

33 Your child's doctors explaining things in an 
understandable way 201 89.6% 136 91.9% 2.4%

34 Your child's doctors showing respect for what you had 
to say 200 92.0% 136 94.9% 2.9%

38 Doctors spending enough time with your child 199 86.4% 135 91.9% 5.4%

53 Finding/understanding information 49 75.5% 36 77.8% 2.3%

55 Getting help when calling customer service 48 66.7% 45 62.2% 4.4%

Getting Needed Care 78.0% 78.9% 0.9%

Getting Care Quickly 78.5% 80.9% 2.4%

How Well Doctors Communicate 89.6% 93.4% 3.7%

Courteous and Helpful Office Staff 92.6% 91.9% 0.7%

Customer Service 71.1% 70.0% 1.1%

5 Rating of personal doctor or nurse 236 77.5% 159 76.7% 0.8%

12 Rating of the specialist 50 84.0% 37 70.3% 13.7%

39 Rating of all health care 202 83.7% 136 78.7% 5.0%

62 Rating of the health plan 264 86.4% 174 75.9% 10.5%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

2007 Plan Summary Rates by Respondent Education (Q70)

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between the Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for a given question or composite.

Composites & Ratings

High School Graduate or less Some College or more
Range*Survey Item
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Segmentation Analysis Managed Health Services Indiana, Inc.
Medicaid Child CAHPS® 

454  Total Respondents

Valid n** % Valid n** %

7 Getting a provider for your child you are happy 
with 22 72.7% 169 72.8% 0.1%

10 Getting a referral to a specialist for your child 8 50.0% 86 64.0% 14.0%

15 Getting the help/advice you needed for your child 29 79.3% 238 88.2% 8.9%

17 Obtaining care right away for an 
illness/injury/condition for your child 23 87.0% 151 88.7% 1.8%

20 Obtaining care for your child when wanted, not 
when needed right away 32 65.6% 238 89.1% 23.5%

25 Getting care, tests, or treatments necessary for 
your child 19 89.5% 164 86.0% 3.5%

27 Delays in your child's care while waiting for 
approval 40 90.0% 292 92.5% 2.5%

28 Waiting time in your child's doctor's office 39 51.3% 295 55.6% 4.3%

29 Office staff treating you and your child with 
courtesy and respect 40 90.0% 298 94.3% 4.3%

30 Office staff as helpful as you thought they should 
be 40 92.5% 297 90.6% 1.9%

31 Your child's doctors listening carefully to you 39 94.9% 297 91.9% 3.0%

33 Your child's doctors explaining things in an 
understandable way 39 87.2% 297 90.9% 3.7%

34 Your child's doctors showing respect for what 
you had to say 39 100.0% 296 92.2% 7.8%

38 Doctors spending enough time with your child 37 78.4% 296 89.9% 11.5%

53 Finding/understanding information 10 60.0% 75 78.7% 18.7%

55 Getting help when calling customer service 12 83.3% 81 61.7% 21.6%

Getting Needed Care 75.6% 78.8% 3.2%

Getting Care Quickly 70.8% 80.4% 9.6%

How Well Doctors Communicate 90.1% 91.2% 1.1%

Courteous and Helpful Office Staff 91.3% 92.4% 1.2%

Customer Service 71.7% 70.2% 1.5%

5 Rating of personal doctor or nurse 40 77.5% 351 77.2% 0.3%

12 Rating of the specialist 8 87.5% 79 77.2% 10.3%

39 Rating of all health care 40 80.0% 297 81.8% 1.8%

62 Rating of the health plan 52 96.2% 385 80.3% 15.9%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites & Ratings

Range*

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable 
response percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for any given question/composite.

2007 Plan Summary Rates by Child's Ethnicity (Q66)

Hispanic/Latino Non-Hispanic/Latino
Survey Items
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Child's Race (Q67) Medicaid Child CAHPS® 

454  Total Respondents

Valid n*** % Valid n*** % Valid n*** %

7 Getting a provider for your child you are happy with 147 70.7% 28 82.1% 21 76.2% 11.4%

10 Getting a referral to a specialist for your child 71 63.4% 18 55.6% 7 100.0% 44.4%

15 Getting the help/advice you needed for your child 211 86.7% 46 89.1% 26 92.3% 5.6%

17 Obtaining care right away for an 
illness/injury/condition for your child 138 88.4% 28 82.1% 16 93.8% 11.6%

20 Obtaining care for your child when wanted, not when 
needed right away 205 87.3% 46 91.3% 26 88.5% 4.0%

25 Getting care, tests, or treatments necessary for your 
child 146 86.3% 31 83.9% 16 87.5% 3.6%

27 Delays in your child's care while waiting for approval 257 93.4% 50 88.0% 35 100.0% 12.0%

28 Waiting time in your child's doctor's office 262 58.0% 49 44.9% 36 63.9% 19.0%

29 Office staff treating you and your child with courtesy 
and respect 263 93.9% 52 94.2% 36 94.4% 0.5%

30 Office staff as helpful as you thought they should be 262 90.5% 51 90.2% 36 94.4% 4.2%

31 Your child's doctors listening carefully to you 263 92.0% 51 94.1% 36 94.4% 2.4%

33 Your child's doctors explaining things in an 
understandable way 262 90.8% 52 92.3% 36 83.3% 9.0%

34 Your child's doctors showing respect for what you 
had to say 261 92.7% 52 94.2% 36 94.4% 1.7%

38 Doctors spending enough time with your child 260 88.8% 51 92.2% 35 91.4% 3.3%

53 Finding/understanding information 59 74.6% 19 89.5% 11 63.6% 25.8%

55 Getting help when calling customer service 68 63.2% 17 52.9% 9 88.9% 35.9%

Getting Needed Care 78.5% 77.4% 90.9% 13.5%

Getting Care Quickly 80.1% 76.9% 84.6% 7.7%

How Well Doctors Communicate 91.1% 93.2% 90.9% 2.3%

Courteous and Helpful Office Staff 92.2% 92.2% 94.4% 2.3%

Customer Service 68.9% 71.2% 76.3% 7.4%

5 Rating of personal doctor or nurse 300 75.0% 71 83.1% 42 85.7% 10.7%

12 Rating of the specialist 65 78.5% 15 73.3% 8 75.0% 5.1%

39 Rating of all health care 262 79.4% 52 90.4% 36 86.1% 11.0%

62 Rating of the health plan 329 79.9% 80 81.3% 50 94.0% 14.1%

*** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites & Ratings

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

** Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between 
segment groups for any given question/composite.

Survey Items Range**
White Other*Black or African-

American

 *** "Other" includes Asian, Native Hawaiian or Other Pacific Islander, American Indian or Alaska Native, and those respondents who answered 
"Other."
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Segmentation Analysis Managed Health Services Indiana, Inc.
2007 Plan Summary Rates by Data Collection Mode Medicaid Child CAHPS® 

454  Total Respondents

Valid n** % Valid n** %

7 Getting a provider for your child you are happy with 135 70.4% 60 80.0% 9.6%

10 Getting a referral to a specialist for your child 61 65.6% 34 55.9% 9.7%

15 Getting the help/advice you needed for your child 172 87.2% 102 87.3% 0.0%

17 Obtaining care right away for an illness/injury/condition for your 
child 121 88.4% 58 87.9% 0.5%

20 Obtaining care for your child when wanted, not when needed right 
away 162 88.3% 113 84.1% 4.2%

25 Getting care, tests, or treatments necessary for your child 133 85.0% 55 89.1% 4.1%

27 Delays in your child's care while waiting for approval 209 91.4% 128 93.8% 2.4%

28 Waiting time in your child's doctor's office 210 56.2% 131 54.2% 2.0%

29 Office staff treating you and your child with courtesy and respect 212 93.4% 133 94.7% 1.3%

30 Office staff as helpful as you thought they should be 211 90.5% 133 91.7% 1.2%

31 Your child's doctors listening carefully to you 210 92.4% 133 92.5% 0.1%

33 Your child's doctors explaining things in an understandable way 211 91.5% 131 89.3% 2.2%

34 Your child's doctors showing respect for what you had to say 210 92.4% 131 94.7% 2.3%

38 Doctors spending enough time with your child 209 88.0% 131 90.1% 2.0%

53 Finding/understanding information 60 71.7% 25 88.0% 16.3%

55 Getting help when calling customer service 69 65.2% 25 64.0% 1.2%

Getting Needed Care 78.1% 79.7% 1.6%

Getting Care Quickly 80.0% 78.4% 1.7%

How Well Doctors Communicate 91.1% 91.6% 0.6%

Courteous and Helpful Office Staff 92.0% 93.2% 1.3%

Customer Service 68.4% 76.0% 7.6%

5 Rating of personal doctor or nurse 238 73.9% 162 82.1% 8.1%

12 Rating of the specialist 56 76.8% 32 78.1% 1.3%

39 Rating of all health care 212 78.8% 132 86.4% 7.6%

62 Rating of the health plan 260 79.2% 186 87.1% 7.9%

** Valid n refers to total number of respondents answering the item within the subgroup under the column heading.

Composites & Ratings

Note: Summary Rates are defined by NCQA in its HEDIS 2006 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.

* Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups 
for any given question/composite.

Range*Survey Items
Mail Phone
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7. Opportunity Analysis for the Rating of Health Plan 
Respondents were asked to provide an overall rating of their health plan (Q62), with 0 
representing “Worst Health Plan Possible” and 10 representing “Best Health Plan Possible.”  
The NCQA defined Summary Rate for this measure is the percentage of respondents who rated 
their health plan an 8, 9, or 10.  Members’ rating of their health plan is an important gauge of 
plan quality and is also the most heavily weighted CAHPS® measure in the HEDIS audit 
process. 
 
Members set standards for health plan performance whether consciously or subconsciously.  
Standards are usually set higher for those plan services that are deemed important to each 
member.  These plan services are the Key Drivers of Satisfaction.   
 
A multiple linear regression analysis was run on the 2006 TMG Medicaid Child Book of 
Business, which consists of 10 Medicaid Child plans.  Three composites have been identified as 
Key Drivers based on the regression analysis: Customer Service (β=0.82410), Getting Needed 
Care (β=0.516), and Getting Care Quickly (β=0.410). 
 
The opportunity analysis below (and on Page 7A) places your plan’s composites into action 
categories based upon the results of the regression analysis and a comparison of how your plan 
scores relative to the 2006 CAHPS® Booklet (Medicaid Child).  Those composites found to be 
Key Drivers of overall satisfaction with the health plan (as determined by the regression 
analysis) are placed into one of the following categories.  
 
Plan Strength (Market & Maintain):       A Key Driver of Satisfaction and the plan rates 

significantly higher than the 2006 CAHPS® Booklet 
(Medicaid Child). 

 
Plan Opportunity (Investigate & Improve):  A Key Driver of Satisfaction but the plan rates 

significantly lower when compared to the 2006 
CAHPS® Booklet (Medicaid Child). 

 
Area to Monitor: A Key Driver of Satisfaction, but the plan rates are 

not significantly different when compared to the 2006 
CAHPS® Booklet (Medicaid Child). This Key Driver 
could become a strength or opportunity depending on 
the plan’s success in that area. 

 
 
The results from the Managed Health Services Indiana, Inc. Opportunity Analysis on the next 
page reveal the following composites as Strengths, Opportunities, or Areas to Monitor: 
 

                                                      
10 Numbers shown are beta coefficients (found with respondent-level composites scaled 0-3, See Regression Analysis in Technical 
Notes).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on the dependent variable 
(Q62 – Overall Rating of Health Plan), with all other composites held constant. 
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Plan Strengths (Market & Maintain) 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• None   
 
 
Plan Opportunities (Investigate & Improve) 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• None   
 
 
 
 
Areas to Monitor 
 
 Comparison to 

Benchmark 
 

Summary Rate 

• Customer Service Not Significantly Different 70.7% 

• Getting Needed Care Not Significantly Different 78.5% 

• Getting Care Quickly Not Significantly Different 79.4% 
 
 
 
 
Correlations 
Page 7B provides attribute correlations with the Rating of Health Plan (Q62).  The correlations 
show the strength of the linear relationship between the individual attribute and the Rating of 
Health Plan.  The correlation value can range from –1 to +1 with values close to +1 indicating a 
strong positive correlation.  A question that is highly correlated with Rating of Health Plan 
indicates that a low Summary Rate of that question is tied to a low Summary Rate of Rating of 
Health Plan, and a high Summary Rate for that question is tied to a high Summary Rate for 
Rating of Health Plan.  Comparisons to the 2006 CAHPS® Booklet (Medicaid Child), are also 
shown with significance testing. 
 
Charts 7A – 7B 
 
 
 



Opportunity Analysis Managed Health Services Indiana, Inc.
Medicaid Child CAHPS® 

(Significantly Higher than Benchmark) (Not Significantly Different than Benchmark) (Significantly Lower than Benchmark)
Customer Service None

Getting Care Quickly

None

Getting Needed Care

Composite Key Drivers of Health Plan Rating (Q62)

Key Drivers are those composite areas found to have the most impact on members' overall rating of health plan determined by the regression analysis. (Refer to the 
Technical Notes for details of Regression Analysis.)  The chart above shows a graphical presentation of each Key Driver and the overall rating question (Q62).  Your 
plan's Summary Rate (in bold) is compared to the 2006 CAHPS® Booklet (Medicaid Child) mean Summary Rate.  The number shown below each Key Driver name 
is the beta coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical model, the larger the coefficient, the stronger its 
influence on Overall Rating of Health Plan (Q62), with all other composites held constant.

Plan Opportunities Plan Strength Monitor 

Customer Service
(B=0.733)

80.1% 79.4%
82.5%

78.9%

70.2%

79.4%

78.5%

70.7%

50%
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80%

90%

100%

110%
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(β=0.824)
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Attribute Analysis by Health Plan Managed Health Services Indiana, Inc.
Attribute Correlations with Rating of Health Plan (Q62) Medicaid Child CAHPS® 

Attributes Correlation 
Coefficient

Summary Rate 
2007 

2006 CAHPS® 
Booklet*

Significance 
Testing**

Q7. Getting a provider for your child you are happy with 0.337 73.3% 76.9% Not sig.

Q10. Getting a referral to a specialist for your child 0.405 62.1% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary for your child 0.348 86.2% 81.0% Not sig.

Q27. Delays in your child's care while waiting for approval 0.356 92.3% 93.0% Not sig.

Q15. Getting the help/advice you needed for your child 0.316 87.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition for 
your child 0.361 88.3% 87.1% Not sig.

Q20. Obtaining care for your child when wanted, not when 
needed right away 0.270 86.5% 86.0% Not sig.

Q28.  Waiting time in your child's doctor's office 0.172 55.4% 54.8% Not sig.

Q31.  Your child's doctors listening carefully to you 0.256 92.4% 92.3% Not sig.

Q33.  Your child's doctors explaining things in an understandable 
way 0.259 90.6% 91.5% Not sig.

Q34.  Your child's doctors showing respect for what you had to 
say 0.382 93.3% 93.4% Not sig.

Q38.  Doctors spending enough time with your child 0.298 88.8% 87.1% Not sig.

Q29.  Office staff treating you and your child with courtesy and 
respect 0.297 93.9% 93.5% Not sig.

Q30.  Office staff as helpful as you thought they should be 0.288 91.0% 90.1% Not sig.

Q53.  Finding/understanding information 0.409 76.5% 73.5% Not sig.

Q55.  Getting help when calling customer service 0.452 64.9% 66.9% Not sig.

Q5.  Rating of personal doctor or nurse 0.406 77.3% 82.7% Below

Q12.  Rating of specialist 0.258 77.3% 79.2% Not sig.

Q39.  Rating of health care 0.551 81.7% 82.5% Not sig.

C
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**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.  
"Above" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." denotes that 
there was insufficient support to conclude that there was a significant difference in percentages.  "Unable to Test" denotes that there was insufficient 
sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.
Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.
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*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (an estimated 33 samples with 100 or more valid responses per item).  Refer to the 

Technical Notes for more information.
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8. Key Driver Analysis for the Rating of Health Care 
How members rate their health care (Q39) gives members an opportunity to rate all of the 
health care they have received in the last six months.  The Rating of Health Care provides 
feedback to health plans to help improve their members’ quality of care.  TMG performed a 
regression analysis on the 2006 TMG Medicaid Child Book of Business to determine the Key 
Drivers of the Rating of Health Care.  
 
On Page 8A three composites have been identified as the Key Drivers of the Rating of Health 
Care based on regression analysis: How Well Doctors Communicate (β=1.183), Getting Care 
Quickly (β=0.436), and Getting Needed Care (β=0.397).  In addition, Rating of Health Care is 
highly correlated with the Rating of Personal Doctor. 
 
How Well Doctors Communicate is the area most highly associated with health care 
satisfaction.  A positive relationship between doctors and their patients is an important part of 
health care.  It is critical for the provider to listen carefully, to develop trust necessary for clear 
communication and to explain diagnoses and treatments in a way that is easily understood. 
 
Getting Care Quickly and Getting Needed Care are key indicators of access to care.  The 
ability to make appointments and see a provider is important to ensuring that illness is 
prevented or that an existing illness does not progress further.  It is the responsibility of the 
health plan to ensure that its provider network is large enough to provide appropriate access 
to plan members. 
 
Below are your health plan’s percentile rankings in these areas when compared to the 2006 
CAHPS® Booklet (Medicaid Child) and your plan’s Summary Rates.  High ratings in these 
areas are essential to members’ satisfaction with the care they receive.   
 

 

 Comparison to Benchmark Summary Rate 

• How Well Doctors Communicate Not Significantly Different 91.3% 

• Getting Care Quickly Not Significantly Different 79.4% 

• Getting Needed Care Not Significantly Different 78.5% 
 
Summary Rates that are significantly lower than the benchmark would indicate that this is an 
area that should be investigated by the health plan.  The Myers Group offers Patient 
Satisfaction with Physician studies to help further drill down areas that may need attention to 
provide better care to plan members. 
 
Page 8B provides attribute correlations by the Rating of Health Care (Q39), as well as a 
comparison to the 2006 CAHPS® Booklet (Medicaid Child).   
 
Charts 8A – 8B 
 



Opportunity Analysis Managed Health Services Indiana, Inc.
Medicaid Child CAHPS® Composite Key Drivers of Rating of Health Care (Q39)

Key Drivers are those composite areas found to have the most impact on members' rating of health care determined by the regression analysis. (Refer to the 
Technical Notes for details of Regression Analysis.)  The chart above shows each Key Driver and the rating of health care question (Q39).  Your plan's Summary 
Rate (in bold) is compared to the 2006 CAHPS® Booklet (Medicaid Child) mean Summary Rate. The number shown below each Key Driver name is the beta 
coefficient (found with respondent-level composites scaled 0-3).  Within the context of the statistical model, the larger the coefficient, the stronger its influence on 
Rating of Health Care (Q39), with all other composites held constant.
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Attribute Analysis by Health Care Managed Health Services Indiana, Inc.
Attribute Correlations with Rating of Health Care (Q39) Medicaid Child CAHPS® 

Attributes Correlation 
Coefficient

Summary 
Rate 2007 

2006 CAHPS® 
Booklet*

Significance 
Testing**

Q7. Getting a provider for your child you are happy with 0.548 73.3% 76.9% Not sig.

Q10. Getting a referral to a specialist for your child 0.344 62.1% 66.9% Not sig.

Q25. Getting care, tests, or treatments necessary for your child 0.369 86.2% 81.0% Not sig.

Q27. Delays in your child's care while waiting for approval 0.212 92.3% 93.0% Not sig.

Q15. Getting the help/advice you needed for your child 0.544 87.2% 87.5% Not sig.

Q17. Obtaining care right away for an illness/injury/condition for your 
child 0.394 88.3% 87.1% Not sig.

Q20. Obtaining care for your child when wanted, not when needed 
right away 0.409 86.5% 86.0% Not sig.

Q28.  Waiting time in your child's doctor's office 0.267 55.4% 54.8% Not sig.

Q31.  Your child's doctors listening carefully to you 0.580 92.4% 92.3% Not sig.

Q33.  Your child's doctors explaining things in an understandable 
way 0.453 90.6% 91.5% Not sig.

Q34.  Your child's doctors showing respect for what you had to say 0.601 93.3% 93.4% Not sig.

Q38.  Doctors spending enough time with your child 0.526 88.8% 87.1% Not sig.

Q29.  Office staff treating you and your child with courtesy and 
respect 0.475 93.9% 93.5% Not sig.

Q30.  Office staff as helpful as you thought they should be 0.519 91.0% 90.1% Not sig.

Q53.  Finding/understanding information 0.190 76.5% 73.5% Not sig.

Q55.  Getting help when calling customer service 0.265 64.9% 66.9% Not sig.

Q5.  Rating of personal doctor or nurse 0.737 77.3% 82.7% Below

Q12.  Rating of specialist 0.278 77.3% 79.2% Not sig.

Q62.  Rating of health plan 0.551 82.5% 80.1% Not sig.

Note: Summary Rates are defined by NCQA in its HEDIS 2007 CAHPS ®  3.0H guidelines and generally represent the most favorable response 
percentages. Refer to the Technical Notes for more information.
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**  Significance Testing - "Below" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is 
lower.  "Above" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher.  "Not Sig." 
denotes that there was insufficient support to conclude that there was a significant difference in percentages.  "Unable to Test" denotes that 
there was insufficient sample size to conduct the statistical test. All significance testing is performed at the 95% significance level.
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*  NCQA 2006 CAHPS ®  Booklet (Medicaid Child) mean score (an estimated 33 samples with 100 or more valid responses per item).  Refer to 
the Technical Notes for more information.
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9. Technical Notes 
Presented alphabetically by subject area 
 
CAHPS® Booklet (2006) 
CAHPS® Booklet  (Medicaid Child) is a collection of CAHPS® 3.0H mean Summary Ratings 
for those 33 Medicaid non-CCC child samples that submitted data to NCQA in 2006. 
 
Composite Categories 
The NCQA core survey includes five composite categories.  Each composite category represents an 
overall aspect of plan quality and is comprised of similar questions.  For each composite, an overall 
score is computed.  NCQA defines the composite score as the average of the Summary Rate or 
Three-Point scores of the questions comprising a composite.  For example, the Getting Needed Care 
composite is the average of the Summary Rates or Three-Point Scores of Q7, Q10, Q25, and Q27. 
 
Correlation Analysis 
TMG performs a correlation analysis between attributes and the overall satisfaction variable 
as measured by Question 62 (“What number would you use to rate your health plan?”), as 
well as between attributes and Question 39 (“What number would you use to rate all your 
health care in the last 6 months?”).  The Pearson’s product moment correlation coefficient, r, 
is used to measure the strength of the linear association between each attribute and the 
overall satisfaction variable (Question 62 and, separately, Question 39). This is shown on 
Pages 7B and 8B. 
 
Demographic Categories 
The Myers Group collapses the age, race, and education group categories into fewer 
segments than those defined by the CAHPS® 3.0H survey.  The consolidation of the 
demographic categories with small samples allows for more valid between-group statistical 
comparisons. 
 
 

Age  Education 
CAHPS® TMG  CAHPS® TMG 

18 – 24  8th grade or less 

25 – 34 
18 – 34 

 Some high school 

35 – 44 35 – 44  High school graduate/GED 

High school 
graduate/GED 

or less 

45 – 54 45 – 54  Some college/2-year degree Some college/2-
year degree 

55 – 64  4-year college degree 

65 – 74  

75 or older 

55 or older 

 
More than 4-year college 

degree 

College 
graduate or 

more 
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Race/Ethnicity 

CAHPS® TMG 

White White 

Black/African-American Black/African-
American 

Asian Asian 
Native Hawaiian/Pacific 

Islander 
American Indian/Alaska 

Native 
Other 

Other 

Hispanic/Latino Hispanic/Latino 

 
 
National CAHPS® Benchmarking Database (NCBD) 2006 
The NCBD data presented include summary-level distributions of 95 Medicaid Child CAHPS® 
3.0 Health Plan Survey results from 2006.  NCBD Summary Rate definitions are not the same 
as NCQA Summary Rate definitions.  Plan scores have been to match NCBD Summary Rate 
definitions. The NCBD Summary Rate definitions are shown in the second column of Page 
4B. 
 
Opportunity Analysis (see Regression Analysis) 
 
Question Scoring 
NCQA Summary Rate & Three-Point Categories for Composite Questions Table 
 

Composites/ 
Responses 

Summary 
Rate 

Three-
Point Questions/Attributes 

Getting Needed Care 

A big problem  1 

A small problem  2 

Not a problem Summary 
Rate 3 

Q7 –Since your child joined his or her health plan, how much of a 
problem, if any, was it to get a personal doctor or nurse for your 
child you are happy with? 
Q10 – In the last 6 months, how much of a problem, if any, was it to 
see a specialist that your child needed to see? 
Q25 – In the last 6 months, how much of a problem, if any, was it to 
get the care, tests or treatment for your child that you or a doctor 
believed necessary? 
Q27 - In the last 6 months, how much of a problem, if any, were 
delays in health care while you waited for approval from your child’s 
health plan? 

Getting Care Quickly 

Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q15 – In the last 6 months, when you called during regular office 
hours, how often did you get the help or advice you needed for your 
child? 
Q17 – In the last 6 months, when your child needed care right away 
for an illness, injury, or condition, how often did your child get care 
as soon as you wanted? 
Q20 – In the last 6 months, not counting the times your child 
needed care right away, how often did your child get an 
appointment for health care as soon as you wanted? 
Q28 - In the last 6 months, how often was your child taken to the 
exam room within 15 minutes of his or her appointment? 



 
2007 Final Report for Managed Health Services Indiana, Inc. 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Survey 
 

The Myers Group Medicaid Child Survey – 2007 9-3 

 
How Well Doctors Communicate 
Never/Sometimes  1 

Usually Summary 
Rate 2 

Always Summary 
Rate 3 

Q31 – In the last 6 months, how often did your child’s doctors or 
other health providers listen carefully to you? 
Q33 – In the last 6 months, how often did your child’s doctors or 
other health providers explain things in a way you could 
understand? 
Q34 – In the last 6 months, how often did your child’s doctors or 
other health providers show respect for what you had to say? 
Q38 - In the last 6 months, how often did doctors or other health 
providers spend enough time with your child? 

Courteous and Helpful Office Staff 
Never/Sometimes  1 

Usually 
Summary 
Rate 

2 

Always Summary 
Rate 

3 

Q29 – In the last 6 months, how often did office staff at your child’s 
doctor’s office or clinic treat you with courtesy and respect? 
Q30 – In the last 6 months, how often were office staff at your 
child’s doctor’s office or clinic as helpful as you thought they should 
be? 

Customer Service 
A big problem  1 

A small problem  2 

Not a problem Summary 
Rate 3 

Q53 – In the last 6 months, how much of a problem, if any, was it to 
find or understand this information? 
Q55 – In the last 6 months, how much of a problem, if any, was it to 
get the help you needed when you called your child’s health plan’s 
customer service? 

 
Regression Analysis 
Regression estimates are measures of association between independent variables 
(composites) and a dependent variable (overall satisfaction rating), while controlling for the 
effect of other variables through the use of a statistical model.  A backward elimination, 
respondent-level, multiple linear regression model was fitted to the 2006 TMG Medicaid Child 
Book of Business.  The Myers Group Book of Business consists of the 2006 Medicaid Child 
data from each of the 10 health plans that submitted to NCQA.  The dependent variable in the 
model is measured by Question 62 (“What number would you use to rate your health plan?”) 
scaled from 0 to 10 (“Worst health plan possible” to “Best health plan possible”) and Question 
39 (“What number would you use to rate your health care?”) scaled from 0 to 10 (“Worst 
health care possible” to “Best health care possible”).   
 
All composite questions are evaluated as potential independent variables in the analysis.  
These questions are scaled from 0 to 3 (0, 1, 2, and 3) for four-point scales in the direction of 
least favorable response to most favorable response.  Those composite variables found to 
have a significant positive influence (as found by testing individual beta coefficients with a 
0.05 level of significance) on Overall Satisfaction are reported as Key Drivers of overall 
satisfaction.  The numbers reported alongside each composite, shown on pages 7A and 8A, 
are beta coefficients.  These coefficients indicate the amount of change that takes place in the 
dependent variable for a one-unit change in the respondent level composite independent 
variable in the rescaled 0-3 units (with all other independent variables unchanged).   
 
Within the context of the model, the higher the beta score, the larger the effect the composite 
has on overall satisfaction, with all other composites held constant. 
 
Using the results of the regression analysis, TMG has developed the following Opportunity 
Analysis.  If the composite Summary Rate is significantly higher than the 2006 CAHPS® 

Booklet (Medicaid Child) and the composite is determined to be a Key Driver by the multiple 
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linear regression analysis, the composite is considered a plan Strength.  If the composite is a 
Key Driver and the Summary Rate is significantly lower than the 2006 CAHPS® Booklet 
(Medicaid Child), the composite is considered an Opportunity.  If a key driver has a Summary 
Rate that is not significantly different than 2006 CAHPS® Booklet (Medicaid Child) scores, it is 
suggested that it be monitored as it could become a Strength or Opportunity in the future, 
depending on the plan’s success in that area. 
 
Rating Questions 
There are four rating questions that ask respondents to rate: (1) their personal doctor, (2) the 
specialist seen most often, (3) all their health care, and (4) the health plan.  For each question, 
respondents were asked to provide ratings using an 11-point scale with “0” representing the 
worst possible and “10” representing the best possible. 
 
Response Rate 
The sample size for Medicaid Child health plans is 1,650 in accordance with NCQA protocol, 
although plans may choose to over-sample their population if necessary.  Please refer to the 
Glossary of Terms for more information on over-samples.  CAHPS® 3.0H prescribes that a 
survey will be included in the analysis only if the member appropriately responds to Question 
1 on the CAHPS® 3.0H Medicaid Child Member Satisfaction Survey and at least 80% of all 
survey items (excluding Questions 58, 59 and custom questions). 
 
Ineligible members include those who are deceased, members who do not meet the eligible 
population criteria, members with a language barrier, and members who are mentally or 
physically incapacitated.  Non-responses include those members who have refused to 
participate in the survey, could not be reached due to a bad address or telephone number, or 
members that reached a maximum attempt threshold and were unable to be contacted during 
the survey time period.   
 
The formula for determining the response rate is: 
 
 

Completed mail and telephone surveys 
Final sample size – Ineligible surveys =  Response rate 

 
 
Sampling Error 
Sampling error can be thought of as the extent to which survey results may differ from what 
would be obtained if every eligible member in the sample had been surveyed.  The size of 
such error depends largely on the percentage distributions (i.e., the number of respondents 
selecting each answer category) and the number of members surveyed.  The more 
disproportionate the percentage distributions or the larger the sample size, the smaller the 
error. 
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The tables on the following page may be used in estimating approximate sampling error.  The 
first table shows the range (plus or minus the figure shown) within which the population 
percentage could be expected to lay 95* out of 100 times a sample of that size and 
percentage distribution would be selected.  The second table shows the range (plus or minus 
the figure shown) within which the population percentage could be expected to lay 90** out of 
100 times a sample of that size and percentage distribution would be selected. 
 

Percentage Distribution Valid 
Responses 50/50 60/40 70/30 80/20 90/10 

50 13.9 13.6 12.7 11.1 8.3 
100 9.8 9.6 9.0 7.8 5.9 
200 6.9 6.8 6.4 5.5 4.2 
300 5.7 5.5 5.2 4.5 3.4 
400 4.9 4.8 4.5 3.9 2.9 
500 4.4 4.3 4.0 3.5 2.6 
750 3.6 3.5 3.3 2.9 2.1 
850 3.4 3.3 3.1 2.7 2.0 

*95% confidence interval 
 

Percentage Distribution Valid 
Responses 50/50 60/40 70/30 80/20 90/10 

50 11.6 11.4 10.7 9.3 7.0 
100 8.2 8.1 7.5 6.6 4.9 
200 5.8 5.7 5.3 4.7 3.5 
300 4.7 4.7 4.4 3.8 2.8 
400 4.1 4.0 3.8 3.3 2.5 
500 3.7 3.6 3.4 2.9 2.2 
750 3.0 2.9 2.8 2.4 1.8 
850 2.8 2.8 2.6 2.3 1.7 

                                                                                                   **90% confidence interval 
 
The sampling error table is used in the following manner.  Assume that “overall rating of health 
plan” received a Summary Rate of seventy percent (70.0%) from a sample of 500 valid 
responses.  For a 95% confidence interval, look at the table where the sample size of 500 
intersects the percentage distribution of 70/30.  The margin of error for this sample size is four 
percentage points (4.0%).  Therefore, on average, in 95 out of 100 similar samples, the 95% 
confidence interval (e.g., 66.0% to 74.0%) will span the true unknown population percentage. 
 
Statistical Significance 
A statistically significant hypothesis testing result means that, based on the sample(s), 
conditions/assumptions, and level of significance, there is sufficient evidence to conclude the 
alternate hypothesis.  For example, when testing for a difference between a population 
Summary Rate and a set constant score (e.g., CAHPS® Booklet score), statistical significance 
would mean that there is sufficient support for the statement that there is a difference between 
the population Summary Rate and the set constant score.  As another example, when testing 
to see if there is a difference between last year’s population Summary Rate and this year’s 
population Summary Rate, statistical significance would mean that there is sufficient evidence 
for the statement that the population Summary Rates are different.   
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Summary Rate  
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”, “Not a Problem” or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
Summary Rate categories for the rating questions represent respondents who answered “8,” 
“9,” or “10.”  In addition to the traditional NCQA Defined Summary Rate calculation for rating 
questions (responses “8”, “9”, and “10”), Summary Rates are also calculated using “9” and 
“10” (see banner tables for the new Summary Rates calculations). 
 
Members who respond “No” to Q26 are included in the numerator and denominator of the Q27  
Summary Rate calculation. 
 
Members who respond “I am still waiting for it to be settled” to Q57 and “8-14 days,” “15-21 
days” or “More than 21 days” to Q59 are included in the denominator of the Q57 Summary 
Rate calculation. 
 
Members who respond “No” to Q60 are included in the numerator and denominator of the Q61 
Summary Rate calculation. 
 
Survey Administration Protocol 
The CAHPS® 3.0H protocol allows plans to select one of two options for survey administration: 
a 5-wave mail-only methodology or a mixed methodology (mail and telephone), which 
includes 4-wave mail (two questionnaire mailings and two reminder post cards) with a 
telephone follow-up of at least 3 attempts.   
 

Mixed Methodology Tasks Time Frame 
First questionnaire and cover letter sent to the member. 0 days 
A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 39-45 days 

Telephone calls by CATI (computer-assisted telephone interviews) are conducted 
for non-respondents approximately 21 days after the mailing of the second 
questionnaire. 

56 days 

Telephone contact is made to all non-respondents such that at least 3 calls are 
attempted at different times of day, on different days and in different weeks.  56-70 days 

Telephone follow-up is completed approximately 14 days after initiation. 70 days 
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Mail-Only Methodology Tasks Time Frame 

First questionnaire and cover letter sent to the member. 0 days 
A postcard reminder is sent to non-respondents 4 to 10 days after the first 
questionnaire. 4-10 days 

A second questionnaire with replacement cover letter is sent to non-respondents 
approximately 35 days after the mailing of the first questionnaire. 35 days 

A second postcard reminder is sent to non-respondents 4 to 10 days after mailing 
the second questionnaire. 39-45 days 

A third questionnaire and cover letter is sent to non-respondents approximately 25 
days after mailing the second questionnaire. 60 days 

Allow 21 days for the third questionnaire to be returned by the member. 81 days 
 
 
The Myers Group Books of Business 
The Myers Group Books of Business (calculated on a plan-level) consists of all Medicaid Child 
samples that were conducted by TMG and submitted to NCQA.  In 2006 there were 10 
samples included in the Book of Business.  The 2006 Book of Business is used for the 
Regression Analysis. 
 
Three-Point Scores 
Three-Point scoring assigns a value of 1, 2, or 3 to each question response category and then 
computes a numerical average based upon the valid responses for each question.  The 
Three-Point values are assigned to question answer categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 

A small problem 2  Sometimes 1  7 & 8 2 

Not a problem 3  Usually 2  9 & 10 3 

   Always 3    

 
The “mean of means” method is used in computing the Three-Point composite score.  Each 
question is weighted equally within a composite regardless of the number of valid responses.  
These composite scores may be in slight variance to the scores shown elsewhere in the 
report (comparisons by member age, gender, etc.) where scores are calculated as weighted 
means based on the actual number of respondents answering each question. 
 
Valid Surveys/Unanswered Questions 
CAHPS® 3.0H prescribes that a survey will be included in the analysis only if the member 
appropriately responds to Question 1 (“Yes” response to “Our records show that you are now 
in (Plan Name).  Is that right?”) and if the member appropriately responds to at least 80% of 
the standard survey questions.  If a respondent did not answer a particular question, that 
response is considered “missing.”  If a respondent answered a question by marking more than 
one response (not including Q68 & Q76), that response is considered a “multiple mark”.  A 
missing/multiple mark response is NOT assigned any value or used to calculate satisfaction 
scores. 
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Z-Test  
To test for true differences in population score(s), statistical inference methods are applied.  In 
particular, hypothesis testing is done to draw conclusions about differences in scores between 
a population and a set constant (e.g., a Summary Rate versus the CAHPS® Booklet scores) or 
between different populations (e.g., a Summary Rate for this year versus a Summary Rate for 
last year).  The hypothesis of no difference is rejected if the absolute value of the test statistic 
exceeds a critical value corresponding to a level of significance.  The test statistic used 
depends on which of these types of hypothesis tests are performed. 
 
When checking for a statistically significant difference between a Summary Rate for a 
population and a set constant score (e.g., the CAHPS® Booklet scores)—with various 
conditions/assumptions—The Myers Group uses the statistical test that follows: 
 

n
qp
ppz

00

0ˆ −
=  

   

  where  

  p̂  = Summary Rate from the sample 
 0p  = Set constant score for comparison 

 0q  = 1 –  (Set constant score) = )1( 0p−  
 n  = Sample size 
 
 
For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions. With a large sample size ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the population “Summary Rate” equals the set constant score is rejected 
at a 0.05 level of significance when the absolute value of the z-statistic exceeds 1.96 
(obtained from cumulative standard normal distribution table). 
 
The second hypothesis-testing situation involves testing for statistically significant differences 
between two population percents (or proportions), e.g., two population Summary Rates.  
When comparing the population percentages (or proportions)—with various conditions/ 
assumptions—the appropriate test statistic is the z-statistic as follows: 
 









+

−
=
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11ˆˆ

ˆˆ

nn
qp

ppz  

   

  where  

  1p̂  = Summary Rate from the 1st sample 
 2p̂  = Summary Rate from the 2nd sample 

 1n  = Size of the sample from the 1st population 
 2n  = Size of the sample from the 2nd population 
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 p̂  = Pooled Summary Rate,  
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+
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 q̂  = 1 –  (Pooled Summary Rate) 
 
 For hypothesis testing of composites, n equals the maximum denominator of the composite 
questions.  With large sample sizes ( 5ˆ11 ≥pn , 5)ˆ1( 11 ≥− pn , 5ˆ 22 ≥pn , and 5)ˆ1( 22 ≥− pn ), 
the z-statistic has a distribution that can be treated as the standard normal distribution.  Thus, 
the hypothesis that the populations under comparison have equal population Summary Rates 
is rejected at a 0.05 level of significance when the absolute value of the z-statistic exceeds 
1.96 (obtained from the cumulative standard normal distribution table). 
 
 
Sample Survey Tool 
 



Please continue insidePlease continue 

55. In the last 6 months, how much of a problem,
if any, was it to get the help you needed
when you called your child's health plan's
customer service?

1 A big problem
2 A small problem
3 Not a problem

56. In the last 6 months, have you called or
written to your child's health plan with a
complaint or problem?

1 Yes  . . . . . . . . . . . . .Go to Question 57
2 No  . . . . . . . . . . . . .Go to Question 60

57. How long did it take for your child's health
plan to resolve your complaint?

1 Same day  . . . . . . .Go to Question 58
2 2-7 days . . . . . . . . .Go to Question 58
3 8-14 days  . . . . . . .Go to Question 58
4 15-21 days . . . . . . .Go to Question 58
5 More than 21 days Go to Question 58
6 I am still waiting for 

it to be settled  . . . .Go to Question 59

58. Was your complaint or problem settled to
your satisfaction?

1 Yes  . . . . . . . . . . . . .Go to Question 60
2 No  . . . . . . . . . . . . .Go to Question 60

59. How long have you been waiting for your
health plan to resolve your complaint?

1 1-7 days 
2 8-14 days  
3 15-21 days 
4 More than 21 days

60. In the last 6 months, did you have to fill out
any paperwork for your child's health plan?

1 Yes  . . . . . . . . . . . . .Go to Question 61
2 No  . . . . . . . . . . . . .Go to Question 62

61. In the last 6 months, how much of a problem,
if any, did you have with paperwork for your
child's health plan?

1 A big problem
2 A small problem
3 Not a problem

62. Using any number from 0 to 10, where 0 is
the worst health plan possible and 10 is the
best health plan possible, what number would
you use to rate your child's health plan?
Worst health plan Best health plan
possible possible
0 1 2 3 4 5 6 7 8 9 10

About Your Child and You
63. In general, how would you rate your child's

overall health now?
1 Excellent
2 Very good
3 Good
4 Fair
5 Poor

64. What is your child's age now?
00 Less than 1 year old

YEARS OLD (Write in)

65. Is your child male or female?
1 Male
2 Female

66. Is your child of Hispanic or Latino origin or
descent?

1 Yes, Hispanic or Latino
2 No, not Hispanic or Latino

67. What is your child's race? 
(Please mark one or more)

A White
B Black or African-American
C Asian
D Native Hawaiian or other Pacific Islander
E American Indian or Alaska Native
F Other

68. What is your age now?
0 Under 18
1 18 to 24
2 25 to 34
3 35 to 44
4 45 to 54
5 55 to 64
6 65 to 74
7 75 or older

69. Are you male or female?
1 Male
2 Female

70. What is the highest grade or level of school
that you have completed?

1 8th grade or less
2 Some high school, but did not graduate
3 High school graduate or GED
4 Some college or 2-year degree
5 4-year college graduate
6 More than 4-year college degree

71. What language do you mainly speak at
home?

1 English
2 Spanish
3 Some other language 

72. What language does your child mainly speak
at home?

1 English
2 Spanish
3 Some other language 

73. How are you related to the child?
1 Mother or father
2 Grandparent
3 Aunt or uncle
4 Older brother or sister
5 Other relative
6 Legal guardian

74. Are you listed as the child's payee or
guardian on Medicaid records?

1 Yes
2 No

75. Did someone help you complete this survey?
1 Yes  . . . . . . . . . . . . .Go to Question 76
2 No  . . . . . . . . . . . . .Go to Question 77

76. How did that person help you? 
(Mark all that apply)

A Read the questions to me
B Wrote down the answers I gave
C Answered the questions for me
D Translated the questions into my

language
E Helped in some other way

77. If you intend to switch your child's health plan
when you next have an opportunity, why
would you do so?

1 Not enough doctor's to choose from
2 Method of transportation services offered
3 My child's prescription medicines are not

covered
4 The referral process to a specialist
5 My child's doctor did not treat me with

courtesy and respect
6 Other

78. If you had a problem getting help from
your child's health plan's customer service,
what was the main reason?

1 I didn't have a problem getting help from
customer service

2 I had to stay on the line too long waiting
for customer service

3 Customer service was closed when I
called

4 The information customer service gave
me was not correct

5 Customer service did not have the
information I needed

6 I had to wait too long for someone to call
me back

7 No one called me back
8 Some other reason

79. In the last 6 months, how many times did you
go to the urgent care/emergency room to get
care for your child because your child's
doctor was not able to see you during regular
office hours?

0 None
1 1 time
2 2 times
3 3 times or more

80. If the last 6 months, if you changed your
child's doctor, why did you do so?

1 My child's doctor did not treat me with
courtesy and respect

2 My child's doctor didn't prescribe the
medicine I wanted

3 The wait time for my child's appointment
was too long

4 My child was assigned to a doctor that I
didn't choose

5 My child's doctor didn't meet my cultural
and/or language needs

6 Other

Please answer the questions for the child listed
on the envelope.  Please do not answer for 

any other children.

1. Our records show that your child is in 
Managed Health Services.
Is that right?

1 Yes  . . . . . . . . . . . .Go to Question 3
2 No  . . . . . . . . . . . . .Go to Question 2

2. What is the name of your child's health plan?
(Please print)

3. How many months or years in a row has
your child been in this health plan?

1 Less than 6 months
2 At least 6 months but less than 1 year
3 At least 1 year but less than 2 years
4 At least 2 years but less than 5 years
5 5 or more years

Your Child's Personal Doctor or Nurse
The next questions ask about your child's health
care.  Do not include care your child got when he
or she stayed overnight in a hospital.  Do not
include the times your child went for dental care
visits.

4. A personal doctor or nurse is the health
provider who knows your child best.  This can
be a general doctor, a specialist doctor, a
nurse practitioner, or a physician assistant.
Do you have one person you think of as your
child's personal doctor or nurse? If your child
has more than one personal doctor or nurse,
choose the person your child sees most
often.

1 Yes  . . . . . . . . . . . . .Go to Question 5
2 No  . . . . . . . . . . . . .Go to Question 7

5. Using any number from 0 to 10, where 0 is
the worst personal doctor or nurse possible
and 10 is the best personal doctor or nurse
possible, what number would you use to rate
your child's personal doctor or nurse?
Worst personal doctor Best personal doctor
or nurse possible or nurse possible
0 1 2 3 4 5 6 7 8 9 10

6. Did your child have the same personal doctor
or nurse before he or she joined this health
plan?

1 Yes  . . . . . . . . . . . . .Go to Question 8
2 No  . . . . . . . . . . . . .Go to Question 7

7. Since your child joined his or her health plan,
how much of a problem, if any, was it to get a
personal doctor or nurse for your child you
are happy with?

1 A big problem
2 A small problem
3 Not a problem

8. In the last 6 months, did your child's personal
doctor or nurse talk with you about how
your child is feeling, growing, or
behaving?

1 Yes
2 No

Getting Health Care from a Specialist 
When you answer the next questions, do not
include dental visits.

9. Specialists are doctors like surgeons, heart
doctors, allergy doctors, skin doctors, and
others who specialize in one area of health
care. 
In the last 6 months, did you or a doctor think 
your child needed to see a specialist? 

1 Yes  . . . . . . . . . . . .Go to Question 10
2 No  . . . . . . . . . . . . .Go to Question 11
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Thank You
Please return the completed survey in the postage paid envelope to:

Attn:  Survey Processing Department
2351 Henry Clower Boulevard, Suite C
Snellville, GA 30078-3107
Toll-Free:  1-800-692-0041

For Internal Purposes Only:  53636

●  Answer all the questions by marking the box with blue or black ink.  Like this  
●  You are sometimes told to skip over some questions in this survey.  When this happens you will 

see a note that tells you what question to answer next, like this:   Yes ........Go to Question 3

All information that would let someone identify you or your family will be kept private.  The Myers Group
will not share your personal information with anyone without your OK.  You may choose to answer this
survey or not. If you choose not to, this will not affect the benefits you get.  You may notice a number
on the cover of this survey. This number is ONLY used to let us know if you have returned your survey
so we don’t have to send you reminders.  If you want to know more about this study, please call The
Myers Group at 1-800-692-0041.
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10. In the last 6 months, how much of a problem,
if any, was it to see a specialist that your child
needed to see?

1 A big problem
2 A small problem
3 Not a problem

11. In the last 6 months, did your child see a
specialist? 

1 Yes  . . . . . . . . . . . . .Go to Question 12
2 No  . . . . . . . . . . . . .Go to Question 14

12. We want to know your rating of the
specialist your child saw most often in the
last 6 months. Using any number from 0 to
10, where 0 is the worst specialist possible
and 10 is the best specialist possible, what
number would you use to rate the specialist?
Worst specialist Best specialist
possible possible
0 1 2 3 4 5 6 7 8 9 10

13. In the last 6 months, was the specialist your
child saw most often the same doctor as your
child's personal doctor?

1 Yes
2 No

Your Child's Health Care 
in the Last 6 Months

14. In the last 6 months, did you call a doctor's
office or clinic during regular office hours to
get help or advice for your child?

1 Yes  . . . . . . . . . . . . .Go to Question 15
2 No  . . . . . . . . . . . . .Go to Question 16

15. In the last 6 months, when you called during
regular office hours, how often did you get
the help or advice you needed for your child?

1 Never
2 Sometimes 
3 Usually
4 Always

16. In the last 6 months, did your child have an
illness, injury, or condition that needed care
right away in a clinic, emergency room or
doctor's office?

1 Yes  . . . . . . . . . . . . .Go to Question 17
2 No  . . . . . . . . . . . . .Go to Question 19

17. In the last 6 months, when your child needed
care right away for an illness, injury, or
condition, how often did your child get care
as soon as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always

18. In the last 6 months, when your child needed
care right away for an illness, injury, or
condition, how long did your child usually
have to wait between trying to get care and
actually seeing a provider?

01 Same day
02 1 day
03 2 days
04 3 days
05 4-7 days
06 8-14 days
07 15 days or longer

19. A health provider could be a general doctor,
a specialist doctor, a nurse practitioner, a
physician assistant, a nurse, or anyone else
your child would see for health care.
In the last 6 months, not counting the times 
your child needed health care right away, did 
you make any appointments for your child 
with a doctor or other health provider for 
health care?

1 Yes  . . . . . . . . . . . . .Go to Question 20
2 No  . . . . . . . . . . . . .Go to Question 22

20. In the last 6 months, not counting the times
your child needed health care right away,
how often did your child get an appointment
for health care as soon as you wanted?

1 Never
2 Sometimes
3 Usually
4 Always

21. In the last 6 months, not counting the times
your child needed health care right away,
how many days did your child usually have
to wait between making an appointment and
actually seeing a provider?

01 Same day
02 1 day
03 2-3 days
04 4-7 days
05 8-14 days
06 15-30 days
07 31 days or longer

22. In the last 6 months, how many times did
your child go to an emergency room?

0 None
1 1
2 2
3 3
4 4
5 5 to 9
6 10 or more

23. In the last 6 months (not counting times your
child went to an emergency room), how many
times did your child go to a doctor's office
or clinic?

0 None  . . . . . . . . . . .Go to Question 40
1 1  . . . . . . . . . . . . . . .Go to Question 24
2 2  . . . . . . . . . . . . . . .Go to Question 24
3 3  . . . . . . . . . . . . . . .Go to Question 24
4 4  . . . . . . . . . . . . . . .Go to Question 24
5 5 to 9  . . . . . . . . . . .Go to Question 24
6 10 or more  . . . . . . .Go to Question 24

24. In the last 6 months, did you or a doctor
believe your child needed any care, tests or
treatment?

1 Yes  . . . . . . . . . . . . .Go to Question 25
2 No  . . . . . . . . . . . . .Go to Question 26

25. In the last 6 months, how much of a problem,
if any, was it to get the care, tests or
treatment for your child that you or a doctor
believed necessary?

1 A big problem
2 A small problem
3 Not a problem

26. In the last 6 months, did your child need
approval from his or her health plan for any
care, tests or treatment?

1 Yes  . . . . . . . . . . . . .Go to Question 27
2 No  . . . . . . . . . . . . .Go to Question 28

27. In the last 6 months, how much of a problem,
if any, were delays in health care while you
waited for approval from your child's health
plan?

1 A big problem
2 A small problem
3 Not a problem 

28. In the last 6 months, how often was your
child taken to the exam room within 15
minutes of his or her appointment?

1 Never
2 Sometimes
3 Usually
4 Always

29. In the last 6 months, how often did office staff
at your child's doctor's office or clinic treat
you and your child with courtesy and
respect?

1 Never
2 Sometimes
3 Usually
4 Always

30. In the last 6 months, how often were office
staff at your child's doctor's office or clinic as
helpful as you thought they should be?

1 Never
2 Sometimes
3 Usually
4 Always

31. In the last 6 months, how often did your
child's doctors or other health providers listen
carefully to you?

1 Never
2 Sometimes
3 Usually
4 Always

32. In the last 6 months, how often did you have
a hard time speaking with or
understanding your child's doctors or other
health providers because you spoke different
languages?

1 Never
2 Sometimes
3 Usually
4 Always

33. In the last 6 months, how often did your
child's doctors or other health providers
explain things in a way you could
understand?

1 Never
2 Sometimes
3 Usually
4 Always

34. In the last 6 months, how often did your
child's doctors or other health providers show
respect for what you had to say?

1 Never
2 Sometimes
3 Usually
4 Always

35. Is your child able to talk with doctors about
his or her health care?

1 Yes  . . . . . . . . . . . . .Go to Question 36
2 No  . . . . . . . . . . . . .Go to Question 38

36. In the last 6 months, how often did your
child have a hard time speaking with or
understanding doctors or other health
providers because they spoke different
languages?

1 Never
2 Sometimes
3 Usually
4 Always

37. In the last 6 months, how often did doctors or
other health providers explain things in a
way your child could understand?

1 Never
2 Sometimes
3 Usually
4 Always

38. In the last 6 months, how often did doctors or
other health providers spend enough time
with your child?

1 Never
2 Sometimes
3 Usually
4 Always

39. Using any number from 0 to 10, where 0 is
the worst health care possible and 10 is the
best health care possible, what number
would you use to rate all your child's health
care in the last 6 months?
Worst health care Best health care
possible possible
0 1 2 3 4 5 6 7 8 9 10

40. An interpreter is someone who repeats or
signs what one person says in a language
used by another person. 
In the last 6 months, did you need an 
interpreter to help you speak with your 
child's doctors or other health providers?

1 Yes  . . . . . . . . . . . . .Go to Question 41
2 No  . . . . . . . . . . . . .Go to Question 42

41. In the last 6 months, when you needed an
interpreter to help you speak with your
child's doctors or other health providers, how
often did you get one?

1 Never
2 Sometimes
3 Usually
4 Always

42. In the last 6 months, did your child need an
interpreter to help him or her speak with
doctors or other health providers?

1 Yes  . . . . . . . . . . . . .Go to Question 43
2 No  . . . . . . . . . . . . .Go to Question 44

43. In the last 6 months, when your child
needed an interpreter to help him or her
speak with doctors or other health providers,
how often did he or she get one?

1 Never
2 Sometimes
3 Usually
4 Always

44. Is your child 2 years old or younger?
1 Yes  . . . . . . . . . . . . .Go to Question 45
2 No  . . . . . . . . . . . . .Go to Question 48

45. Reminders from the office or clinic, or from
the health plan, can come to you by mail, by
telephone, or in-person during a visit.  
After your child was born, did you get any
reminders to bring him or her in for a 
check-up to see how he or she was doing or
for shots or drops?

1 Yes
2 No

46. Since your child was born, has he or she
gone to a doctor or other health provider for a
check-up to see how he or she was doing or
for shots or drops?

1 Yes  . . . . . . . . . . . . .Go to Question 47
2 No  . . . . . . . . . . . . .Go to Question 48

47. Did you get an appointment for your child's
first visit to a doctor or other health provider
for a check-up, or for shots or drops, as soon
as you wanted?

1 Yes
2 No

Your Childís Health Plan
The next questions ask about your experience with
your child's health plan.

48. Some states pay health plans to care for
people covered by Medicaid. With these
health plans, you may have to choose your
child's doctor from the plan list or take your
child to a clinic or health care center on the
plan list.
Is your child covered by a health plan like 
this?

1 Yes  . . . . . . . . . . . . .Go to Question 49
2 No  . . . . . . . . . . . . .Go to Question 52

49. Did you choose your child's health plan or
were you told which plan your child was in?

1 I chose my child's plan
2 I was told which plan my child was in

50. You can get information about your child's
plan services in writing, by telephone, on the
Internet, or in person.
Did you get any information about your 
child's health plan before you signed him or 
her up for it?

1 Yes  . . . . . . . . . . . . .Go to Question 51
2 No  . . . . . . . . . . . . .Go to Question 52

51. How much of the information you were given
before you signed your child up for the plan
was correct?

1 All of it
2 Most of it
3 Some of it
4 None of it

52. In the last 6 months, did you look for any
information about how your child's health
plan works in written materials or on the
Internet?

1 Yes  . . . . . . . . . . . . .Go to Question 53
2 No  . . . . . . . . . . . . .Go to Question 54

53. In the last 6 months, how much of a problem,
if any, was it to find or understand this
information?

1 A big problem
2 A small problem
3 Not a problem

54. In the last 6 months, did you call the health
plan's customer service to get information or
help for your child?

1 Yes  . . . . . . . . . . . . .Go to Question 55
2 No  . . . . . . . . . . . . .Go to Question 56
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10. Banner Tables 
The tables in the following section show detailed results for each question in your survey.  
Responses are organized across the banner table by: (1) all respondents, (2) demographic 
groups (age, ethnicity and race), and (3) other member characteristics (education, duration 
with the plan, and data collection method).   In order to aid you in viewing the data contained 
in these tables, the following explanation is provided. 
 
The different categories by which the data are “sliced” are presented as column headers.  
Each category has a set of possible response choices that are listed immediately below the 
headers.  The left-most column in each table is labeled “Total” and shows results for the 
entire set of valid responses. 
 
On the left side of the page are three row headers: “Total Eligible,” “Total Valid Responses,” 
and “No Answer.”  “Total Eligible” represents the number of possible responses that meet 
the criteria for inclusion into the given question.  For questions that are asked of all 
respondents, this figure will typically equal 454, which is the valid number of responses to 
the current survey.  “Total Valid Responses” shows how many of the total respondents 
provided valid answers to the given question.  Finally, “No Answer” is the number of 
individuals who did not respond to the question, even though they were eligible to do so. 
 
It should be noted that, in some cases, a survey response choice shows only the number of 
respondents providing that answer with no percentage.  These response options are not 
considered valid responses by NCQA guidelines, and are therefore omitted from the 
percentage calculations. 
 
In some tables, an additional row is added to show Summary Rates.  These scores are a 
single question response or combination of question responses considered to be favorable.  
It is included at the bottom of each of these tables and is shown with the response option, or 
options, that make up the score listed beside it. 
 
Information regarding the statistical testing of results is shown in the lower left corner of 
each table.  The first line displays the Comparison Groups.  These are the columns 
(denoted by upper-case letters and separated by a slash (/)) in which statistical tests are 
run.  Columns (B) and (C), for example, show results for Males and Females.  These 
columns are compared in the statistical test to each other, but not to any other columns.  If a 
letter is present, whether upper- or lower-case, its corresponding percentage is significantly 
higher than the specified percentages within its comparison group. Note that when 
comparing groups, the Z-Test is only valid for large sample sizes.  See Z-Test in Technical 
Notes. 
 
The second line shows the type or types of statistical tests that are included in the table.  
The last two lines define the meaning of the upper- and lower-case letters.   
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If a percentage has an upper-case letter beneath it, a difference exists at the 0.05 level of 
significance.  A lower-case letter denotes a difference at the 0.10 level of significance.  A 
banner table example follows with key points noted. 
 
 ========= GENDER ========= 
 

 Total Male Female 
 ---------- ---------- --------- 
 (A) (B) (C) 
 
Total 4331 22 407 
 
Total Valid 4292 22 403 
Responses 100.0% 100.0% 100.0% 
 
No Answer 43 - 4 
 
Yes 198 6 189 
 46.2% 27.3% 46.9% 
   B4 
 
No 231 16 214 
 53.8% 72.7% 53.1% 
  C5 

 
1 – For the given question, 433 respondents were eligible to answer.  For questions asked 
of all respondents, this figure will equal the number of complete surveys.  In other cases, it 
will equal the number of appropriate responses to a gate question.  Gate questions are 
those that filter out respondents who would not logically be able to answer follow-up 
questions.  For example, people who say that they do not have a personal doctor would not 
be able to provide a doctor rating, and so they are filtered out of the response set for the 
rating question. 
 
2 – Of those who were eligible to answer this question, 429 provided valid responses. 
 
3 – Four respondents–all Female–who were eligible to answer the question did not provide 
an answer. 
 
4 – Females and Males provided a significantly different percentage of “Yes” responses.  
The “B” below the percentage refers to the group in column B – in this case, Males – and 
signifies that the 46.9% is significantly different than 27.3%.  Because the “B” is capitalized, 
we know that the difference is significant at the 0.05 level of significance. 
 
5 – Females and Males provided significantly different percentages of “No” responses.  As 
in the previous note, the “C” refers to the group in column C–Females–and is significant at 
the 0.05 level of significance.
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q1.  Our records show that your child is in Managed Health 
Services.  Is that right?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Valid Responses          454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Yes                            454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No                               -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 2

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q3.  How many months or years in a row has your child been 
in this health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          433       231      96      66      33         254        170         167        266       50     373      322      77      48      257      176
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       21        10       8       2       1          14          7           -          -        2      19       11       7       2        6       15

Less than 6 months              24        12       5       6       -          13         11          24          -        2      22       18       4       2       16        8
                              5.5%      5.2%    5.2%    9.1%                5.1%       6.5%       14.4%                4.0%    5.9%     5.6%    5.2%    4.2%     6.2%     4.5%

At least 6 months but           52        34       8       6       3          31         20          52          -        6      46       34      12       7       31       21
less than 1 year             12.0%     14.7%    8.3%    9.1%    9.1%       12.2%      11.8%       31.1%               12.0%   12.3%    10.6%   15.6%   14.6%    12.1%    11.9%
                                           c

At least 1 year but less        91        58      20       9       4          61         29          91          -       14      74       75      11       7       50       41
than 2 years                 21.0%     25.1%   20.8%   13.6%   12.1%       24.0%      17.1%       54.5%               28.0%   19.8%    23.3%   14.3%   14.6%    19.5%    23.3%
                                          DE                                   g                                                           m

At least 2 year but less       138        71      33      23       8          70         66           -        138       21     116       99      22      24       89       49
than 5 years                 31.9%     30.7%   34.4%   34.8%   24.2%       27.6%      38.8%                  51.9%    42.0%   31.1%    30.7%   28.6%   50.0%    34.6%    27.8%
                                                                                          F                                                               LM

5 or more years                128        56      30      22      18          79         44           -        128        7     115       96      28       8       71       57
                             29.6%     24.2%   31.3%   33.3%   54.5%       31.1%      25.9%                  48.1%    14.0%   30.8%    29.8%   36.4%   16.7%    27.6%    32.4%
                                                                 BCD                                                              J        N       N

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q4.  Do you have one person you think of as your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          449       239     103      67      33         265        175         166        262       51     388      331      81      49      259      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         2       1       1       1           3          2           1          4        1       4        2       3       1        4        1

Yes                            405       224      87      63      26         240        160         149        237       42     354      302      72      44      240      165
                             90.2%     93.7%   84.5%   94.0%   78.8%       90.6%      91.4%       89.8%      90.5%    82.4%   91.2%    91.2%   88.9%   89.8%    92.7%    86.8%
                                          CE              CE                                                                                                        P

No                              44        15      16       4       7          25         15          17         25        9      34       29       9       5       19       25
                              9.8%      6.3%   15.5%    6.0%   21.2%        9.4%       8.6%       10.2%       9.5%    17.6%    8.8%     8.8%   11.1%   10.2%     7.3%    13.2%
                                                  BD              BD                                                                                                         O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 405       224      87      63      26         240        160         149        237       42     354      302      72      44      240      165

Total Valid Responses          400       220      87      62      26         236        159         147        235       40     351      300      71      42      238      162
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         4       -       1       -           4          1           2          2        2       3        2       1       2        2        3

10 - Best personal             181        96      41      25      15         110         67          63        113       14     160      131      38      22      100       81
doctor or nurse possible     45.3%     43.6%   47.1%   40.3%   57.7%       46.6%      42.1%       42.9%      48.1%    35.0%   45.6%    43.7%   53.5%   52.4%    42.0%    50.0%

9                               70        38      18      12       2          40         30          23         41        9      61       54      11       7       38       32
                             17.5%     17.3%   20.7%   19.4%    7.7%       16.9%      18.9%       15.6%      17.4%    22.5%   17.4%    18.0%   15.5%   16.7%    16.0%    19.8%
                                           e       e

8                               58        38      13       5       2          33         25          21         32        8      50       40      10       7       38       20
                             14.5%     17.3%   14.9%    8.1%    7.7%       14.0%      15.7%       14.3%      13.6%    20.0%   14.2%    13.3%   14.1%   16.7%    16.0%    12.3%
                                          De

7                               43        27       6       6       3          26         16          24         19        5      37       36       6       3       28       15
                             10.8%     12.3%    6.9%    9.7%   11.5%       11.0%      10.1%       16.3%       8.1%    12.5%   10.5%    12.0%    8.5%    7.1%    11.8%     9.3%
                                                                                                      I

6                               10         4       1       5       -           6          4           2          7        1       9        6       3       1        6        4
                              2.5%      1.8%    1.1%    8.1%                2.5%       2.5%        1.4%       3.0%     2.5%    2.6%     2.0%    4.2%    2.4%     2.5%     2.5%
                                                          bc

5                               17         8       3       6       -           8          9           9          8        1      16       15       2       -       13        4
                              4.3%      3.6%    3.4%    9.7%                3.4%       5.7%        6.1%       3.4%     2.5%    4.6%     5.0%    2.8%             5.5%     2.5%

4                                6         3       3       -       -           5          1           3          2        2       4        4       -       1        4        2
                              1.5%      1.4%    3.4%                        2.1%       0.6%        2.0%       0.9%     5.0%    1.1%     1.3%            2.4%     1.7%     1.2%

3                                6         4       1       -       1           3          3           1          5        -       6        6       -       -        5        1
                              1.5%      1.8%    1.1%            3.8%        1.3%       1.9%        0.7%       2.1%             1.7%     2.0%                     2.1%     0.6%

2                                3         -       -       2       1           1          2           1          2        -       3        2       1       1        2        1
                              0.8%                      3.2%    3.8%        0.4%       1.3%        0.7%       0.9%             0.9%     0.7%    1.4%    2.4%     0.8%     0.6%

1                                2         1       1       -       -           2          -           -          2        -       2        2       -       -        -        2
                              0.5%      0.5%    1.1%                        0.8%                              0.9%             0.6%     0.7%                              1.2%

0 - Worst personal               4         1       -       1       2           2          2           -          4        -       3        4       -       -        4        -
doctor or nurse possible      1.0%      0.5%            1.6%    7.7%        0.8%       1.3%                   1.7%             0.9%     1.3%                     1.7%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q5.  What number would you use to rate your child's 
personal doctor or nurse?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE       309       172      72      42      19         183        122         107        186       31     271      225      59      36      176      133
- 8-10                       77.3%     78.2%   82.8%   67.7%   73.1%       77.5%      76.7%       72.8%      79.1%    77.5%   77.2%    75.0%   83.1%   85.7%    73.9%    82.1%
                                                   D                                                                                                       l                 O

HEDIS/CAHPS SUMMARY RATE       251       134      59      37      17         150         97          86        154       23     221      185      49      29      138      113
- 9-10                       62.7%     60.9%   67.8%   59.7%   65.4%       63.6%      61.0%       58.5%      65.5%    57.5%   63.0%    61.7%   69.0%   69.0%    58.0%    69.8%
                                                                                                                                                                             O

Mean                          8.50      8.56    8.68    8.13    8.08        8.54       8.42        8.48       8.51     8.48    8.50     8.40    8.89    8.86     8.31     8.78

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q6.  Did your child have the same personal doctor or nurse 
before you joined this health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 405       224      87      63      26         240        160         149        237       42     354      302      72      44      240      165

Total Valid Responses          401       221      87      62      26         239        157         147        235       41     351      300      71      43      237      164
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         3       -       1       -           1          3           2          2        1       3        2       1       1        3        1

Yes                            217       120      48      36      11         132         82          85        116       23     188      160      43      25      119       98
                             54.1%     54.3%   55.2%   58.1%   42.3%       55.2%      52.2%       57.8%      49.4%    56.1%   53.6%    53.3%   60.6%   58.1%    50.2%    59.8%
                                                                                                                                                                             o

No                             184       101      39      26      15         107         75          62        119       18     163      140      28      18      118       66
                             45.9%     45.7%   44.8%   41.9%   57.7%       44.8%      47.8%       42.2%      50.6%    43.9%   46.4%    46.7%   39.4%   41.9%    49.8%    40.2%
                                                                                                                                                                    p

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q7.  (GNC)Since your child joined his or her health plan, 
how much of a problem, if any, was it to get a personal 
doctor or nurse for your child you are happy with?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 228       116      55      30      22         132         90          79        144       27     197      169      37      23      137       91

Total Valid Responses          195       104      44      26      17         112         80          65        126       22     169      147      28      21      135       60
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       33        12      11       4       5          20         10          14         18        5      28       22       9       2        2       31

Not a problem                  143        78      31      16      14          86         54          45         94       16     123      104      23      16       95       48
                             73.3%     75.0%   70.5%   61.5%   82.4%       76.8%      67.5%       69.2%      74.6%    72.7%   72.8%    70.7%   82.1%   76.2%    70.4%    80.0%

A small problem                 29        15       5       8       1          15         14          11         18        4      25       22       4       4       20        9
                             14.9%     14.4%   11.4%   30.8%    5.9%       13.4%      17.5%       16.9%      14.3%    18.2%   14.8%    15.0%   14.3%   19.0%    14.8%    15.0%
                                                         bcE

A big problem                   23        11       8       2       2          11         12           9         14        2      21       21       1       1       20        3
                             11.8%     10.6%   18.2%    7.7%   11.8%        9.8%      15.0%       13.8%      11.1%     9.1%   12.4%    14.3%    3.6%    4.8%    14.8%     5.0%
                                                                                                                                          Mn                        P

HEDIS/CAHPS SUMMARY RATE       143        78      31      16      14          86         54          45         94       16     123      104      23      16       95       48
- Not a problem              73.3%     75.0%   70.5%   61.5%   82.4%       76.8%      67.5%       69.2%      74.6%    72.7%   72.8%    70.7%   82.1%   76.2%    70.4%    80.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q8.  In the last 6 months, did your child's personal doctor 
or nurse talk with you about how your child is feeling, 
growing or behaving?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          442       235     101      67      32         259        174         163        259       50     382      325      81      50      261      181
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       12         6       3       1       2           9          3           4          7        2      10        8       3       -        2       10

Yes                            301       176      65      37      18         176        119         120        168       36     257      225      51      38      183      118
                             68.1%     74.9%   64.4%   55.2%   56.3%       68.0%      68.4%       73.6%      64.9%    72.0%   67.3%    69.2%   63.0%   76.0%    70.1%    65.2%
                                         cDE                                                          i

No                             141        59      36      30      14          83         55          43         91       14     125      100      30      12       78       63
                             31.9%     25.1%   35.6%   44.8%   43.8%       32.0%      31.6%       26.4%      35.1%    28.0%   32.7%    30.8%   37.0%   24.0%    29.9%    34.8%
                                                   b       B       B                                             h

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 9

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q9.  In the last 6 months, did you or a doctor think your 
child needed to see a specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          453       240     104      68      34         267        177         167        265       52     391      333      83      50      262      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           -          1        -       1        -       1       -        1        -

Yes                             96        47      26      17       5          54         41          35         57        8      87       72      18       7       62       34
                             21.2%     19.6%   25.0%   25.0%   14.7%       20.2%      23.2%       21.0%      21.5%    15.4%   22.3%    21.6%   21.7%   14.0%    23.7%    17.8%

No                             357       193      78      51      29         213        136         132        208       44     304      261      65      43      200      157
                             78.8%     80.4%   75.0%   75.0%   85.3%       79.8%      76.8%       79.0%      78.5%    84.6%   77.7%    78.4%   78.3%   86.0%    76.3%    82.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q10.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to see a specialist that your child needed to 
see?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  96        47      26      17       5          54         41          35         57        8      87       72      18       7       62       34

Total Valid Responses           95        46      26      17       5          54         40          35         56        8      86       71      18       7       61       34
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           -          1           -          1        -       1        1       -       -        1        -

Not a problem                   59        33      15       6       5          32         27          19         39        4      55       45      10       7       40       19
                             62.1%     71.7%   57.7%   35.3%  100.0%       59.3%      67.5%       54.3%      69.6%    50.0%   64.0%    63.4%   55.6%  100.0%    65.6%    55.9%
                                           D                     BCD                                                                                      LM

A small problem                 17         8       4       4       -          14          2           5         12        1      15       14       1       -       10        7
                             17.9%     17.4%   15.4%   23.5%               25.9%       5.0%       14.3%      21.4%    12.5%   17.4%    19.7%    5.6%            16.4%    20.6%
                                                                               G                                                           M

A big problem                   19         5       7       7       -           8         11          11          5        3      16       12       7       -       11        8
                             20.0%     10.9%   26.9%   41.2%               14.8%      27.5%       31.4%       8.9%    37.5%   18.6%    16.9%   38.9%            18.0%    23.5%
                                                           B                                          I                                            l

HEDIS/CAHPS SUMMARY RATE        59        33      15       6       5          32         27          19         39        4      55       45      10       7       40       19
- Not a problem              62.1%     71.7%   57.7%   35.3%  100.0%       59.3%      67.5%       54.3%      69.6%    50.0%   64.0%    63.4%   55.6%  100.0%    65.6%    55.9%
                                           D                     BCD                                                                                      LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q11.  In the last 6 months, did your child see a specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          451       240     103      68      33         267        176         167        263       52     390      331      83      50      260      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       1       -       1           1          1           -          3        -       2        2       1       -        3        -

Yes                             92        45      23      18       5          52         39          31         57        9      82       68      16       8       57       35
                             20.4%     18.8%   22.3%   26.5%   15.2%       19.5%      22.2%       18.6%      21.7%    17.3%   21.0%    20.5%   19.3%   16.0%    21.9%    18.3%

No                             359       195      80      50      28         215        137         136        206       43     308      263      67      42      203      156
                             79.6%     81.3%   77.7%   73.5%   84.8%       80.5%      77.8%       81.4%      78.3%    82.7%   79.0%    79.5%   80.7%   84.0%    78.1%    81.7%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q12.  What number would you use to rate the specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  92        45      23      18       5          52         39          31         57        9      82       68      16       8       57       35

Total Valid Responses           88        44      22      16       5          50         37          31         54        8      79       65      15       8       56       32
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       1       2       -           2          2           -          3        1       3        3       1       -        1        3

10 - Best specialist            36        20       7       7       2          22         14          10         24        2      34       26       8       3       25       11
possible                     40.9%     45.5%   31.8%   43.8%   40.0%       44.0%      37.8%       32.3%      44.4%    25.0%   43.0%    40.0%   53.3%   37.5%    44.6%    34.4%

9                               17        11       2       3       1          11          6           8          9        3      14       12       2       2       11        6
                             19.3%     25.0%    9.1%   18.8%   20.0%       22.0%      16.2%       25.8%      16.7%    37.5%   17.7%    18.5%   13.3%   25.0%    19.6%    18.8%
                                           c

8                               15         5       5       3       2           9          6           7          7        2      13       13       1       1        7        8
                             17.0%     11.4%   22.7%   18.8%   40.0%       18.0%      16.2%       22.6%      13.0%    25.0%   16.5%    20.0%    6.7%   12.5%    12.5%    25.0%

7                                8         4       4       -       -           3          5           1          7        -       8        6       2       -        6        2
                              9.1%      9.1%   18.2%                        6.0%      13.5%        3.2%      13.0%            10.1%     9.2%   13.3%            10.7%     6.3%
                                                                                                                 h

6                                6         2       3       -       -           3          2           2          4        -       5        5       -       -        4        2
                              6.8%      4.5%   13.6%                        6.0%       5.4%        6.5%       7.4%             6.3%     7.7%                     7.1%     6.3%

5                                4         1       -       3       -           2          2           2          2        -       4        2       1       1        1        3
                              4.5%      2.3%           18.8%                4.0%       5.4%        6.5%       3.7%             5.1%     3.1%    6.7%   12.5%     1.8%     9.4%
                                                           b

4                                1         -       1       -       -           -          1           -          1        1       -        1       -       1        1        -
                              1.1%              4.5%                                   2.7%                   1.9%    12.5%             1.5%           12.5%     1.8%         

3                                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

2                                1         1       -       -       -           -          1           1          -        -       1        -       1       -        1        -
                              1.1%      2.3%                                           2.7%        3.2%                        1.3%             6.7%             1.8%         

1                                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

0 - Worst specialist             -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
possible                                                                                                                                                                      

HEDIS/CAHPS SUMMARY RATE        68        36      14      13       5          42         26          25         40        7      61       51      11       6       43       25
- 8-10                       77.3%     81.8%   63.6%   81.3%  100.0%       84.0%      70.3%       80.6%      74.1%    87.5%   77.2%    78.5%   73.3%   75.0%    76.8%    78.1%
                                                                 BCd

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                                                                                                                   (Continued)

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q12.  What number would you use to rate the specialist?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE        53        31       9      10       3          33         20          18         33        5      48       38      10       5       36       17
- 9-10                       60.2%     70.5%   40.9%   62.5%   60.0%       66.0%      54.1%       58.1%      61.1%    62.5%   60.8%    58.5%   66.7%   62.5%    64.3%    53.1%
                                           C

Mean                          8.53      8.77    8.09    8.50    9.00        8.80       8.24        8.35       8.59     8.38    8.58     8.58    8.47    8.13     8.61     8.41

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q13.  In the last 6 months, was the specialist your child 
saw most often the same doctor as your child's personal 
doctor?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  92        45      23      18       5          52         39          31         57        9      82       68      16       8       57       35

Total Valid Responses           90        44      23      18       5          51         39          31         55        9      81       67      16       8       56       34
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       -       -       -           1          -           -          2        -       1        1       -       -        1        1

Yes                             11         3       4       3       1           9          2           5          6        -      11        9       2       -        3        8
                             12.2%      6.8%   17.4%   16.7%   20.0%       17.6%       5.1%       16.1%      10.9%            13.6%    13.4%   12.5%             5.4%    23.5%
                                                                               g                                                                                             O

No                              79        41      19      15       4          42         37          26         49        9      70       58      14       8       53       26
                             87.8%     93.2%   82.6%   83.3%   80.0%       82.4%      94.9%       83.9%      89.1%   100.0%   86.4%    86.6%   87.5%  100.0%    94.6%    76.5%
                                                                                          f                               K                                L        P

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q14.  In the last 6 months, did you call a doctor's office 
or clinic during regular office hours to get help or advice 
for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          450       240     104      65      34         266        175         165        264       52     388      329      84      50      262      188
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       -       3       -           2          2           2          2        -       4        4       -       -        1        3

Yes                            275       157      60      36      20         163        109         106        158       30     238      212      46      26      173      102
                             61.1%     65.4%   57.7%   55.4%   58.8%       61.3%      62.3%       64.2%      59.8%    57.7%   61.3%    64.4%   54.8%   52.0%    66.0%    54.3%
                                                                                                                                           n                        P

No                             175        83      44      29      14         103         66          59        106       22     150      117      38      24       89       86
                             38.9%     34.6%   42.3%   44.6%   41.2%       38.7%      37.7%       35.8%      40.2%    42.3%   38.7%    35.6%   45.2%   48.0%    34.0%    45.7%
                                                                                                                                                           l                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q15.  (GCQ)In the last 6 months, when you called during 
regular office hours, how often did you get the help or 
advice you needed for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 275       157      60      36      20         163        109         106        158       30     238      212      46      26      173      102

Total Valid Responses          274       157      60      36      19         162        109         106        157       29     238      211      46      26      172      102
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       -       1           1          -           -          1        1       -        1       -       -        1        -

Always                         174        99      41      21      11          96         75          66        102       17     152      127      35      20      110       64
                             63.5%     63.1%   68.3%   58.3%   57.9%       59.3%      68.8%       62.3%      65.0%    58.6%   63.9%    60.2%   76.1%   76.9%    64.0%    62.7%
                                                                                                                                                   L       l

Usually                         65        37      14      11       3          41         24          26         36        6      58       56       6       4       40       25
                             23.7%     23.6%   23.3%   30.6%   15.8%       25.3%      22.0%       24.5%      22.9%    20.7%   24.4%    26.5%   13.0%   15.4%    23.3%    24.5%
                                                                                                                                           M

Sometimes                       29        18       4       4       3          21          8          12         15        6      23       24       3       2       18       11
                             10.6%     11.5%    6.7%   11.1%   15.8%       13.0%       7.3%       11.3%       9.6%    20.7%    9.7%    11.4%    6.5%    7.7%    10.5%    10.8%

Never                            6         3       1       -       2           4          2           2          4        -       5        4       2       -        4        2
                              2.2%      1.9%    1.7%           10.5%        2.5%       1.8%        1.9%       2.5%             2.1%     1.9%    4.3%             2.3%     2.0%

HEDIS/CAHPS SUMMARY RATE       239       136      55      32      14         137         99          92        138       23     210      183      41      24      150       89
- Always/Usually             87.2%     86.6%   91.7%   88.9%   73.7%       84.6%      90.8%       86.8%      87.9%    79.3%   88.2%    86.7%   89.1%   92.3%    87.2%    87.3%
                                                   e

HEDIS/CAHPS SUMMARY RATE       174        99      41      21      11          96         75          66        102       17     152      127      35      20      110       64
- Always                     63.5%     63.1%   68.3%   58.3%   57.9%       59.3%      68.8%       62.3%      65.0%    58.6%   63.9%    60.2%   76.1%   76.9%    64.0%    62.7%
                                                                                                                                                   L       l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q16.  In the last 6 months, did your child have an illness, 
injury, or condition that needed care right away in a 
clinic, emergency room or doctor's office?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          451       240     103      67      34         266        176         165        265       52     389      330      84      49      262      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       1       1       -           2          1           2          1        -       3        3       -       1        1        2

Yes                            179        95      36      29      17         107         67          72        103       23     151      138      28      16      121       58
                             39.7%     39.6%   35.0%   43.3%   50.0%       40.2%      38.1%       43.6%      38.9%    44.2%   38.8%    41.8%   33.3%   32.7%    46.2%    30.7%
                                                                                                                                                                    P

No                             272       145      67      38      17         159        109          93        162       29     238      192      56      33      141      131
                             60.3%     60.4%   65.0%   56.7%   50.0%       59.8%      61.9%       56.4%      61.1%    55.8%   61.2%    58.2%   66.7%   67.3%    53.8%    69.3%
                                                                                                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q17.  (GCQ)In the last 6 months, when your child needed 
care right away for an illness, injury, or condition, how 
often did your child get care as soon as you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 179        95      36      29      17         107         67          72        103       23     151      138      28      16      121       58

Total Valid Responses          179        95      36      29      17         107         67          72        103       23     151      138      28      16      121       58
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Always                         124        65      26      20      12          74         47          47         74       16     104       94      21      12       85       39
                             69.3%     68.4%   72.2%   69.0%   70.6%       69.2%      70.1%       65.3%      71.8%    69.6%   68.9%    68.1%   75.0%   75.0%    70.2%    67.2%

Usually                         34        18       7       7       2          20         13          13         20        4      30       28       2       3       22       12
                             19.0%     18.9%   19.4%   24.1%   11.8%       18.7%      19.4%       18.1%      19.4%    17.4%   19.9%    20.3%    7.1%   18.8%    18.2%    20.7%
                                                                                                                                           M

Sometimes                       14         9       3       -       1           9          4          10          4        3      10       10       4       -        9        5
                              7.8%      9.5%    8.3%            5.9%        8.4%       6.0%       13.9%       3.9%    13.0%    6.6%     7.2%   14.3%             7.4%     8.6%
                                                                                                      I

Never                            7         3       -       2       2           4          3           2          5        -       7        6       1       1        5        2
                              3.9%      3.2%            6.9%   11.8%        3.7%       4.5%        2.8%       4.9%             4.6%     4.3%    3.6%    6.3%     4.1%     3.4%

HEDIS/CAHPS SUMMARY RATE       158        83      33      27      14          94         60          60         94       20     134      122      23      15      107       51
- Always/Usually             88.3%     87.4%   91.7%   93.1%   82.4%       87.9%      89.6%       83.3%      91.3%    87.0%   88.7%    88.4%   82.1%   93.8%    88.4%    87.9%

HEDIS/CAHPS SUMMARY RATE       124        65      26      20      12          74         47          47         74       16     104       94      21      12       85       39
- Always                     69.3%     68.4%   72.2%   69.0%   70.6%       69.2%      70.1%       65.3%      71.8%    69.6%   68.9%    68.1%   75.0%   75.0%    70.2%    67.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q18.  In the last 6 months, when your child needed care 
right away for an illness, injury, or condition, how long 
did your child usually have to wait between trying to get 
care and actually seeing a provider?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 179        95      36      29      17         107         67          72        103       23     151      138      28      16      121       58

Total Valid Responses          175        95      35      28      15         105         65          68        103       22     148      135      27      15      118       57
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         -       1       1       2           2          2           4          -        1       3        3       1       1        3        1

Same day                       125        72      24      18      10          74         47          56         66       13     108       98      19      10       87       38
                             71.4%     75.8%   68.6%   64.3%   66.7%       70.5%      72.3%       82.4%      64.1%    59.1%   73.0%    72.6%   70.4%   66.7%    73.7%    66.7%
                                                                                                      I

1 day                           23        10       7       3       3          11         12           6         17        3      20       19       2       2       17        6
                             13.1%     10.5%   20.0%   10.7%   20.0%       10.5%      18.5%        8.8%      16.5%    13.6%   13.5%    14.1%    7.4%   13.3%    14.4%    10.5%

2 days                           8         4       1       2       -           5          2           -          8        2       5        7       -       -        2        6
                              4.6%      4.2%    2.9%    7.1%                4.8%       3.1%                   7.8%     9.1%    3.4%     5.2%                     1.7%    10.5%
                                                                                                                                                                             O

3 days                           8         6       1       1       -           7          1           2          6        2       6        4       1       2        6        2
                              4.6%      6.3%    2.9%    3.6%                6.7%       1.5%        2.9%       5.8%     9.1%    4.1%     3.0%    3.7%   13.3%     5.1%     3.5%
                                                                               g

4-7 days                         5         2       1       2       -           3          2           3          1        1       4        2       3       -        1        4
                              2.9%      2.1%    2.9%    7.1%                2.9%       3.1%        4.4%       1.0%     4.5%    2.7%     1.5%   11.1%             0.8%     7.0%
                                                                                                                                                                             o

8-14 days                        3         1       1       -       1           3          -           1          2        1       2        2       2       1        2        1
                              1.7%      1.1%    2.9%            6.7%        2.9%                   1.5%       1.9%     4.5%    1.4%     1.5%    7.4%    6.7%     1.7%     1.8%

15 days or longer                3         -       -       2       1           2          1           -          3        -       3        3       -       -        3        -
                              1.7%                      7.1%    6.7%        1.9%       1.5%                   2.9%             2.0%     2.2%                     2.5%         

HEDIS/CAHPS SUMMARY RATE       125        72      24      18      10          74         47          56         66       13     108       98      19      10       87       38
- Same Day                   71.4%     75.8%   68.6%   64.3%   66.7%       70.5%      72.3%       82.4%      64.1%    59.1%   73.0%    72.6%   70.4%   66.7%    73.7%    66.7%
                                                                                                      I

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q19.  In the last 6 months, not counting the times your 
child needed health care right away, did you make any 
appointments for your child with a doctor or other health 
provider for health care?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          449       238     103      67      34         264        176         165        263       52     387      329      83      50      259      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         3       1       1       -           4          1           2          3        -       5        4       1       -        4        1

Yes                            277       151      61      43      18         160        112         105        160       32     240      206      46      27      164      113
                             61.7%     63.4%   59.2%   64.2%   52.9%       60.6%      63.6%       63.6%      60.8%    61.5%   62.0%    62.6%   55.4%   54.0%    63.3%    59.5%

No                             172        87      42      24      16         104         64          60        103       20     147      123      37      23       95       77
                             38.3%     36.6%   40.8%   35.8%   47.1%       39.4%      36.4%       36.4%      39.2%    38.5%   38.0%    37.4%   44.6%   46.0%    36.7%    40.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q20.  (GCQ)In the last 6 months, not counting the times 
your child needed health care right away, how often did 
your child get an appointment for health care as soon as 
you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 277       151      61      43      18         160        112         105        160       32     240      206      46      27      164      113

Total Valid Responses          275       151      60      42      18         158        112         105        159       32     238      205      46      26      162      113
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         -       1       1       -           2          -           -          1        -       2        1       -       1        2        -

Always                         163        85      39      26      10          94         66          57         99       16     144      119      29      21       97       66
                             59.3%     56.3%   65.0%   61.9%   55.6%       59.5%      58.9%       54.3%      62.3%    50.0%   60.5%    58.0%   63.0%   80.8%    59.9%    58.4%
                                                                                                                                                          Lm

Usually                         75        39      15      14       6          42         32          29         44        5      68       60      13       2       46       29
                             27.3%     25.8%   25.0%   33.3%   33.3%       26.6%      28.6%       27.6%      27.7%    15.6%   28.6%    29.3%   28.3%    7.7%    28.4%    25.7%
                                                                                                                                  j        N       N

Sometimes                       35        27       5       2       1          21         13          19         14       11      24       24       4       3       17       18
                             12.7%     17.9%    8.3%    4.8%    5.6%       13.3%      11.6%       18.1%       8.8%    34.4%   10.1%    11.7%    8.7%   11.5%    10.5%    15.9%
                                         CDE                                                          I                   K

Never                            2         -       1       -       1           1          1           -          2        -       2        2       -       -        2        -
                              0.7%              1.7%            5.6%        0.6%       0.9%                   1.3%             0.8%     1.0%                     1.2%         

HEDIS/CAHPS SUMMARY RATE       238       124      54      40      16         136         98          86        143       21     212      179      42      23      143       95
- Always/Usually             86.5%     82.1%   90.0%   95.2%   88.9%       86.1%      87.5%       81.9%      89.9%    65.6%   89.1%    87.3%   91.3%   88.5%    88.3%    84.1%
                                                           B                                                     h                J

HEDIS/CAHPS SUMMARY RATE       163        85      39      26      10          94         66          57         99       16     144      119      29      21       97       66
- Always                     59.3%     56.3%   65.0%   61.9%   55.6%       59.5%      58.9%       54.3%      62.3%    50.0%   60.5%    58.0%   63.0%   80.8%    59.9%    58.4%
                                                                                                                                                          Lm

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q21.  In the last 6 months, not counting the times your 
child needed health care right away, how many days did your 
child usually have to wait between making an appointment 
and actually seeing a provider?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 277       151      61      43      18         160        112         105        160       32     240      206      46      27      164      113

Total Valid Responses          270       147      59      43      17         156        109         100        160       32     233      200      46      27      160      110
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         4       2       -       1           4          3           5          -        -       7        6       -       -        4        3

Same day                        77        42      22      10       2          47         28          28         45        5      71       61      11       8       44       33
                             28.5%     28.6%   37.3%   23.3%   11.8%       30.1%      25.7%       28.0%      28.1%    15.6%   30.5%    30.5%   23.9%   29.6%    27.5%    30.0%
                                           e       E                                                                              J

1 day                           53        30       6       9       7          28         24          20         32        7      45       42       6       6       27       26
                             19.6%     20.4%   10.2%   20.9%   41.2%       17.9%      22.0%       20.0%      20.0%    21.9%   19.3%    21.0%   13.0%   22.2%    16.9%    23.6%
                                           C                      bC

2-3 days                        68        38      18       8       3          46         20          25         41        8      59       45      15       4       42       26
                             25.2%     25.9%   30.5%   18.6%   17.6%       29.5%      18.3%       25.0%      25.6%    25.0%   25.3%    22.5%   32.6%   14.8%    26.3%    23.6%
                                                                               G                                                                   n

4-7 days                        37        20       8       6       2          17         20          13         23        7      29       24       9       8       22       15
                             13.7%     13.6%   13.6%   14.0%   11.8%       10.9%      18.3%       13.0%      14.4%    21.9%   12.4%    12.0%   19.6%   29.6%    13.8%    13.6%
                                                                                          f                                                                l

8-14 days                       15         7       1       6       1           5         10           6          7        2      12       11       4       -       11        4
                              5.6%      4.8%    1.7%   14.0%    5.9%        3.2%       9.2%        6.0%       4.4%     6.3%    5.2%     5.5%    8.7%             6.9%     3.6%
                                                          bC                              f

15-30 days                      13         8       -       3       2          10          3           6          7        2      11       11       1       1        8        5
                              4.8%      5.4%            7.0%   11.8%        6.4%       2.8%        6.0%       4.4%     6.3%    4.7%     5.5%    2.2%    3.7%     5.0%     4.5%

31 days or longer                7         2       4       1       -           3          4           2          5        1       6        6       -       -        6        1
                              2.6%      1.4%    6.8%    2.3%                1.9%       3.7%        2.0%       3.1%     3.1%    2.6%     3.0%                     3.8%     0.9%

HEDIS/CAHPS SUMMARY RATE       250       137      55      39      15         143        102          92        148       29     216      183      45      26      146      104
- Same day-14 days           92.6%     93.2%   93.2%   90.7%   88.2%       91.7%      93.6%       92.0%      92.5%    90.6%   92.7%    91.5%   97.8%   96.3%    91.3%    94.5%
                                                                                                                                                   L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q22.  In the last 6 months, how many times did your child 
go to an emergency room?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          452       241     104      68      32         267        177         167        264       52     391      332      83      50      261      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         -       -       -       2           1          -           -          2        -       1        1       1       -        2        -

None                           347       174      90      53      23         195        146         124        207       33     308      256      65      38      200      147
                             76.8%     72.2%   86.5%   77.9%   71.9%       73.0%      82.5%       74.3%      78.4%    63.5%   78.8%    77.1%   78.3%   76.0%    76.6%    77.0%
                                                  Be                                      F                                       J

1 time                          73        43       9      15       6          49         22          27         42        9      61       56      10       7       45       28
                             16.2%     17.8%    8.7%   22.1%   18.8%       18.4%      12.4%       16.2%      15.9%    17.3%   15.6%    16.9%   12.0%   14.0%    17.2%    14.7%
                                           C               C                   g

2 times                         19        14       3       -       2          14          5          11          8        3      16       14       5       -        9       10
                              4.2%      5.8%    2.9%            6.3%        5.2%       2.8%        6.6%       3.0%     5.8%    4.1%     4.2%    6.0%             3.4%     5.2%

3 times                         10         8       2       -       -           7          3           5          5        6       4        5       2       4        6        4
                              2.2%      3.3%    1.9%                        2.6%       1.7%        3.0%       1.9%    11.5%    1.0%     1.5%    2.4%    8.0%     2.3%     2.1%
                                                                                                                          K                                l

4 times                          1         1       -       -       -           1          -           -          -        1       -        -       -       1        -        1
                              0.2%      0.4%                                0.4%                                       1.9%                             2.0%              0.5%

5-9 times                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

10 times or more                 2         1       -       -       1           1          1           -          2        -       2        1       1       -        1        1
                              0.4%      0.4%                    3.1%        0.4%       0.6%                   0.8%             0.5%     0.3%    1.2%             0.4%     0.5%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q23.  In the last 6 months (not counting times your child 
went to an emergency room), how many times did your child 
go to a doctor's office or clinic?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

None                           109        52      29      18       9          65         41          34         70       12      94       70      32      14       51       58
                             24.0%     21.6%   27.9%   26.5%   26.5%       24.3%      23.2%       20.4%      26.3%    23.1%   24.0%    21.0%   38.1%   28.0%    19.4%    30.4%
                                                                                                                                                   L                         O

1                              106        58      23      13      11          63         42          29         72       10      95       78      18      12       71       35
                             23.3%     24.1%   22.1%   19.1%   32.4%       23.5%      23.7%       17.4%      27.1%    19.2%   24.2%    23.4%   21.4%   24.0%    27.0%    18.3%
                                                                                                                 H                                                  P

2                              110        52      29      19       7          61         46          41         65       12      95       85      16      11       70       40
                             24.2%     21.6%   27.9%   27.9%   20.6%       22.8%      26.0%       24.6%      24.4%    23.1%   24.2%    25.5%   19.0%   22.0%    26.6%    20.9%

3                               57        37      10       3       5          34         22          28         27        7      47       47       5       6       34       23
                             12.6%     15.4%    9.6%    4.4%   14.7%       12.7%      12.4%       16.8%      10.2%    13.5%   12.0%    14.1%    6.0%   12.0%    12.9%    12.0%
                                           D                                                          i                                    M

4                               24        13       6       5       -          15          9          11         10        5      19       15       4       3       12       12
                              5.3%      5.4%    5.8%    7.4%                5.6%       5.1%        6.6%       3.8%     9.6%    4.8%     4.5%    4.8%    6.0%     4.6%     6.3%

5 to 9                          37        23       5       8       1          23         13          18         18        5      32       29       8       2       20       17
                              8.1%      9.5%    4.8%   11.8%    2.9%        8.6%       7.3%       10.8%       6.8%     9.6%    8.2%     8.7%    9.5%    4.0%     7.6%     8.9%
                                          ce               e

10 or more                      11         6       2       2       1           7          4           6          4        1      10        9       1       2        5        6
                              2.4%      2.5%    1.9%    2.9%    2.9%        2.6%       2.3%        3.6%       1.5%     1.9%    2.6%     2.7%    1.2%    4.0%     1.9%     3.1%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q24.  In the last 6 months, did you or a doctor believe 
your child needed any care, tests or treatment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          342       187      75      50      25         201        135         132        194       40     296      260      52      36      212      130
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       -       -       -           2          1           1          2        -       2        3       -       -        -        3

Yes                            190        99      45      31      13         100         88          76        106       19     166      148      31      16      135       55
                             55.6%     52.9%   60.0%   62.0%   52.0%       49.8%      65.2%       57.6%      54.6%    47.5%   56.1%    56.9%   59.6%   44.4%    63.7%    42.3%
                                                                                          F                                                                         P

No                             152        88      30      19      12         101         47          56         88       21     130      112      21      20       77       75
                             44.4%     47.1%   40.0%   38.0%   48.0%       50.2%      34.8%       42.4%      45.4%    52.5%   43.9%    43.1%   40.4%   55.6%    36.3%    57.7%
                                                                               G                                                                                             O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q25.  (GNC)In the last 6 months, how much of a problem, if 
any, was it to get the care, tests, or treatment for your 
child that you or a doctor believed necessary?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 190        99      45      31      13         100         88          76        106       19     166      148      31      16      135       55

Total Valid Responses          188        97      45      31      13          99         87          76        104       19     164      146      31      16      133       55
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         2       -       -       -           1          1           -          2        -       2        2       -       -        2        -

Not a problem                  162        88      38      23      11          82         78          65         93       17     141      126      26      14      113       49
                             86.2%     90.7%   84.4%   74.2%   84.6%       82.8%      89.7%       85.5%      89.4%    89.5%   86.0%    86.3%   83.9%   87.5%    85.0%    89.1%
                                           D

A small problem                 12         7       3       2       -           7          5           4          8        2      10       11       -       1       11        1
                              6.4%      7.2%    6.7%    6.5%                7.1%       5.7%        5.3%       7.7%    10.5%    6.1%     7.5%            6.3%     8.3%     1.8%
                                                                                                                                                                    P

A big problem                   14         2       4       6       2          10          4           7          3        -      13        9       5       1        9        5
                              7.4%      2.1%    8.9%   19.4%   15.4%       10.1%       4.6%        9.2%       2.9%             7.9%     6.2%   16.1%    6.3%     6.8%     9.1%
                                                           B                                          i

HEDIS/CAHPS SUMMARY RATE       162        88      38      23      11          82         78          65         93       17     141      126      26      14      113       49
- Not a problem              86.2%     90.7%   84.4%   74.2%   84.6%       82.8%      89.7%       85.5%      89.4%    89.5%   86.0%    86.3%   83.9%   87.5%    85.0%    89.1%
                                           D

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q26.  In the last 6 months, did your child need approval 
from his or her health plan for any care, tests or 
treatment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          337       187      74      47      24         199        132         129        192       40     292      257      50      35      209      128
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         2       1       3       1           4          4           4          4        -       6        6       2       1        3        5

Yes                             67        35      14      17       1          39         28          27         37       15      52       43      16       8       44       23
                             19.9%     18.7%   18.9%   36.2%    4.2%       19.6%      21.2%       20.9%      19.3%    37.5%   17.8%    16.7%   32.0%   22.9%    21.1%    18.0%
                                           E       E     BCE                                                              K                        L

No                             270       152      60      30      23         160        104         102        155       25     240      214      34      27      165      105
                             80.1%     81.3%   81.1%   63.8%   95.8%       80.4%      78.8%       79.1%      80.7%    62.5%   82.2%    83.3%   68.0%   77.1%    78.9%    82.0%
                                           D       D             BCD                                                              J        M

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q27.  (GNC)In the last 6 months, how much of a problem, if 
any, were delays in health care while you waited for 
approval from your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          337       187      74      47      24         199        132         129        192       40     292      257      50      35      209      128
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         2       1       3       1           4          4           4          4        -       6        6       2       1        3        5

Not a problem                  311       177      67      38      24         185        120         118        178       36     270      240      44      35      191      120
                             92.3%     94.7%   90.5%   80.9%  100.0%       93.0%      90.9%       91.5%      92.7%    90.0%   92.5%    93.4%   88.0%  100.0%    91.4%    93.8%
                                           D                     BCD                                                                                      LM

A small problem                 17         7       5       5       -           9          8           7          9        2      15       11       4       -       12        5
                              5.0%      3.7%    6.8%   10.6%                4.5%       6.1%        5.4%       4.7%     5.0%    5.1%     4.3%    8.0%             5.7%     3.9%

A big problem                    9         3       2       4       -           5          4           4          5        2       7        6       2       -        6        3
                              2.7%      1.6%    2.7%    8.5%                2.5%       3.0%        3.1%       2.6%     5.0%    2.4%     2.3%    4.0%             2.9%     2.3%
                                                           b

HEDIS/CAHPS SUMMARY RATE       311       177      67      38      24         185        120         118        178       36     270      240      44      35      191      120
- Not a problem              92.3%     94.7%   90.5%   80.9%  100.0%       93.0%      90.9%       91.5%      92.7%    90.0%   92.5%    93.4%   88.0%  100.0%    91.4%    93.8%
                                           D                     BCD                                                                                      LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q28.  (GCQ)In the last 6 months, how often was your child 
taken to the exam room within 15 minutes of his or her 
appointment?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          341       187      74      49      25         200        135         132        195       39     295      262      49      36      210      131
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         2       1       1       -           3          1           1          1        1       3        1       3       -        2        2

Always                         101        54      20      11      12          59         40          35         63       12      84       77      12      14       62       39
                             29.6%     28.9%   27.0%   22.4%   48.0%       29.5%      29.6%       26.5%      32.3%    30.8%   28.5%    29.4%   24.5%   38.9%    29.5%    29.8%
                                                                 bcD

Usually                         88        46      20      19       3          52         35          33         52        8      80       75      10       9       56       32
                             25.8%     24.6%   27.0%   38.8%   12.0%       26.0%      25.9%       25.0%      26.7%    20.5%   27.1%    28.6%   20.4%   25.0%    26.7%    24.4%
                                           e       e      bE

Sometimes                       70        33      16      12       8          40         29          25         42        8      60       54       9       6       45       25
                             20.5%     17.6%   21.6%   24.5%   32.0%       20.0%      21.5%       18.9%      21.5%    20.5%   20.3%    20.6%   18.4%   16.7%    21.4%    19.1%

Never                           82        54      18       7       2          49         31          39         38       11      71       56      18       7       47       35
                             24.0%     28.9%   24.3%   14.3%    8.0%       24.5%      23.0%       29.5%      19.5%    28.2%   24.1%    21.4%   36.7%   19.4%    22.4%    26.7%
                                          DE       E                                                  I                                           Ln

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       189       100      40      30      15         111         75          68        115       20     164      152      22      23      118       71
- Always/Usually             55.4%     53.5%   54.1%   61.2%   60.0%       55.5%      55.6%       51.5%      59.0%    51.3%   55.6%    58.0%   44.9%   63.9%    56.2%    54.2%
                                                                                                                                           m               m

HEDIS/CAHPS SUMMARY RATE       101        54      20      11      12          59         40          35         63       12      84       77      12      14       62       39
- Always                     29.6%     28.9%   27.0%   22.4%   48.0%       29.5%      29.6%       26.5%      32.3%    30.8%   28.5%    29.4%   24.5%   38.9%    29.5%    29.8%
                                                                 bcD

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q29.  (CHOS)In the last 6 months, how often did office 
staff at a doctor's office or clinic treat you and your 
child with courtesy and respect?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Always                         280       151      63      39      22         165        110         105        164       31     243      213      45      30      171      109
                             81.2%     79.9%   84.0%   78.0%   88.0%       81.3%      80.9%       78.9%      83.7%    77.5%   81.5%    81.0%   86.5%   83.3%    80.7%    82.0%

Usually                         44        28       8       7       -          27         16          16         25        5      38       34       4       4       27       17
                             12.8%     14.8%   10.7%   14.0%               13.3%      11.8%       12.0%      12.8%    12.5%   12.8%    12.9%    7.7%   11.1%    12.7%    12.8%

Sometimes                       17        10       2       3       2           9          8          12          4        3      14       12       3       2       12        5
                              4.9%      5.3%    2.7%    6.0%    8.0%        4.4%       5.9%        9.0%       2.0%     7.5%    4.7%     4.6%    5.8%    5.6%     5.7%     3.8%
                                                                                                      I

Never                            4         -       2       1       1           2          2           -          3        1       3        4       -       -        2        2
                              1.2%              2.7%    2.0%    4.0%        1.0%       1.5%                   1.5%     2.5%    1.0%     1.5%                     0.9%     1.5%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       324       179      71      46      22         192        126         121        189       36     281      247      49      34      198      126
- Always/Usually             93.9%     94.7%   94.7%   92.0%   88.0%       94.6%      92.6%       91.0%      96.4%    90.0%   94.3%    93.9%   94.2%   94.4%    93.4%    94.7%
                                                                                                                 h

HEDIS/CAHPS SUMMARY RATE       280       151      63      39      22         165        110         105        164       31     243      213      45      30      171      109
- Always                     81.2%     79.9%   84.0%   78.0%   88.0%       81.3%      80.9%       78.9%      83.7%    77.5%   81.5%    81.0%   86.5%   83.3%    80.7%    82.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q30.  (CHOS)In the last 6 months, how often were office 
staff at your child's doctor's office or clinic as helpful 
as you thought they should be?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          344       188      75      50      25         202        136         133        196       40     297      262      51      36      211      133
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           -          -        -       1        1       1       -        1        -

Always                         234       122      54      34      19         146         83          84        142       29     199      173      40      28      142       92
                             68.0%     64.9%   72.0%   68.0%   76.0%       72.3%      61.0%       63.2%      72.4%    72.5%   67.0%    66.0%   78.4%   77.8%    67.3%    69.2%
                                                                               G                                 h                                 l

Usually                         79        50      16       9       3          37         41          32         44        8      70       64       6       6       49       30
                             23.0%     26.6%   21.3%   18.0%   12.0%       18.3%      30.1%       24.1%      22.4%    20.0%   23.6%    24.4%   11.8%   16.7%    23.2%    22.6%
                                           E                                              F                                                M

Sometimes                       27        16       4       5       2          17         10          16          7        3      24       22       4       1       17       10
                              7.8%      8.5%    5.3%   10.0%    8.0%        8.4%       7.4%       12.0%       3.6%     7.5%    8.1%     8.4%    7.8%    2.8%     8.1%     7.5%
                                                                                                      I                                    n

Never                            4         -       1       2       1           2          2           1          3        -       4        3       1       1        3        1
                              1.2%              1.3%    4.0%    4.0%        1.0%       1.5%        0.8%       1.5%             1.3%     1.1%    2.0%    2.8%     1.4%     0.8%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       313       172      70      43      22         183        124         116        186       37     269      237      46      34      191      122
- Always/Usually             91.0%     91.5%   93.3%   86.0%   88.0%       90.6%      91.2%       87.2%      94.9%    92.5%   90.6%    90.5%   90.2%   94.4%    90.5%    91.7%
                                                                                                                 H

HEDIS/CAHPS SUMMARY RATE       234       122      54      34      19         146         83          84        142       29     199      173      40      28      142       92
- Always                     68.0%     64.9%   72.0%   68.0%   76.0%       72.3%      61.0%       63.2%      72.4%    72.5%   67.0%    66.0%   78.4%   77.8%    67.3%    69.2%
                                                                               G                                 h                                 l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q31.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers listen carefully 
to you?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          343       188      75      49      25         202        135         132        195       39     297      263      51      36      210      133
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       -       1       -           1          1           1          1        1       1        -       1       -        2        -

Always                         262       142      58      35      22         153        104          94        155       34     222      195      44      31      155      107
                             76.4%     75.5%   77.3%   71.4%   88.0%       75.7%      77.0%       71.2%      79.5%    87.2%   74.7%    74.1%   86.3%   86.1%    73.8%    80.5%
                                                                  bd                                             h        K                        L       l

Usually                         55        34      10       8       2          30         24          24         31        3      51       47       4       3       39       16
                             16.0%     18.1%   13.3%   16.3%    8.0%       14.9%      17.8%       18.2%      15.9%     7.7%   17.2%    17.9%    7.8%    8.3%    18.6%    12.0%
                                           e                                                                                      J       Mn                        p

Sometimes                       23        10       7       5       1          17          6          13          8        2      21       19       2       1       13       10
                              6.7%      5.3%    9.3%   10.2%    4.0%        8.4%       4.4%        9.8%       4.1%     5.1%    7.1%     7.2%    3.9%    2.8%     6.2%     7.5%
                                                                                                      i

Never                            3         2       -       1       -           2          1           1          1        -       3        2       1       1        3        -
                              0.9%      1.1%            2.0%                1.0%       0.7%        0.8%       0.5%             1.0%     0.8%    2.0%    2.8%     1.4%         

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       317       176      68      43      24         183        128         118        186       37     273      242      48      34      194      123
- Always/Usually             92.4%     93.6%   90.7%   87.8%   96.0%       90.6%      94.8%       89.4%      95.4%    94.9%   91.9%    92.0%   94.1%   94.4%    92.4%    92.5%
                                                                                                                 h

HEDIS/CAHPS SUMMARY RATE       262       142      58      35      22         153        104          94        155       34     222      195      44      31      155      107
- Always                     76.4%     75.5%   77.3%   71.4%   88.0%       75.7%      77.0%       71.2%      79.5%    87.2%   74.7%    74.1%   86.3%   86.1%    73.8%    80.5%
                                                                  bd                                             h        K                        L       l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q32.  In the last 6 months, how often did you have a hard 
time speaking with or understanding your child's doctors or 
other health providers because you spoke different 
languages?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          341       186      75      50      25         202        134         132        193       38     297      262      52      36      210      131
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         3       -       -       -           1          2           1          3        2       1        1       -       -        2        2

Never                          292       155      68      41      23         162        125         107        173       27     259      227      46      29      185      107
                             85.6%     83.3%   90.7%   82.0%   92.0%       80.2%      93.3%       81.1%      89.6%    71.1%   87.2%    86.6%   88.5%   80.6%    88.1%    81.7%
                                                   b                                      F                      H                J

Sometimes                       31        19       5       6       1          26          5          18         11        5      26       21       5       4       17       14
                              9.1%     10.2%    6.7%   12.0%    4.0%       12.9%       3.7%       13.6%       5.7%    13.2%    8.8%     8.0%    9.6%   11.1%     8.1%    10.7%
                                                                               G                      I

Usually                          6         4       -       2       -           4          2           2          3        2       4        4       1       1        3        3
                              1.8%      2.2%            4.0%                2.0%       1.5%        1.5%       1.6%     5.3%    1.3%     1.5%    1.9%    2.8%     1.4%     2.3%

Always                          12         8       2       1       1          10          2           5          6        4       8       10       -       2        5        7
                              3.5%      4.3%    2.7%    2.0%    4.0%        5.0%       1.5%        3.8%       3.1%    10.5%    2.7%     3.8%            5.6%     2.4%     5.3%
                                                                               g

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       323       174      73      47      24         188        130         125        184       32     285      248      51      33      202      121
- Never/Sometimes            94.7%     93.5%   97.3%   94.0%   96.0%       93.1%      97.0%       94.7%      95.3%    84.2%   96.0%    94.7%   98.1%   91.7%    96.2%    92.4%
                                                                                          f                                       j

HEDIS/CAHPS SUMMARY RATE       292       155      68      41      23         162        125         107        173       27     259      227      46      29      185      107
- Never                      85.6%     83.3%   90.7%   82.0%   92.0%       80.2%      93.3%       81.1%      89.6%    71.1%   87.2%    86.6%   88.5%   80.6%    88.1%    81.7%
                                                   b                                      F                      H                J

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q33.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers explain things in 
a way you could understand?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          342       188      75      49      25         201        136         133        193       39     297      262      52      36      211      131
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         1       -       1       -           2          -           -          3        1       1        1       -       -        1        2

Always                         260       140      56      37      22         154        101          95        152       29     225      195      43      28      156      104
                             76.0%     74.5%   74.7%   75.5%   88.0%       76.6%      74.3%       71.4%      78.8%    74.4%   75.8%    74.4%   82.7%   77.8%    73.9%    79.4%
                                                                   b

Usually                         50        30      10       9       1          26         24          23         26        5      45       43       5       2       37       13
                             14.6%     16.0%   13.3%   18.4%    4.0%       12.9%      17.6%       17.3%      13.5%    12.8%   15.2%    16.4%    9.6%    5.6%    17.5%     9.9%
                                           E       e       E                                                                               N                        P

Sometimes                       16        11       3       2       -          14          2          10          5        2      14       12       1       2        9        7
                              4.7%      5.9%    4.0%    4.1%                7.0%       1.5%        7.5%       2.6%     5.1%    4.7%     4.6%    1.9%    5.6%     4.3%     5.3%
                                                                               G                      i

Never                           16         7       6       1       2           7          9           5         10        3      13       12       3       4        9        7
                              4.7%      3.7%    8.0%    2.0%    8.0%        3.5%       6.6%        3.8%       5.2%     7.7%    4.4%     4.6%    5.8%   11.1%     4.3%     5.3%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       310       170      66      46      23         180        125         118        178       34     270      238      48      30      193      117
- Always/Usually             90.6%     90.4%   88.0%   93.9%   92.0%       89.6%      91.9%       88.7%      92.2%    87.2%   90.9%    90.8%   92.3%   83.3%    91.5%    89.3%

HEDIS/CAHPS SUMMARY RATE       260       140      56      37      22         154        101          95        152       29     225      195      43      28      156      104
- Always                     76.0%     74.5%   74.7%   75.5%   88.0%       76.6%      74.3%       71.4%      78.8%    74.4%   75.8%    74.4%   82.7%   77.8%    73.9%    79.4%
                                                                   b

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 35

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q34.  (HWDC)In the last 6 months, how often did your 
child's doctors or other health providers show respect for 
what you had to say?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          341       187      75      50      25         200        136         132        193       39     296      261      52      36      210      131
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         2       -       -       -           3          -           1          3        1       2        2       -       -        2        2

Always                         265       146      58      35      22         156        104         101        151       36     223      196      43      33      158      107
                             77.7%     78.1%   77.3%   70.0%   88.0%       78.0%      76.5%       76.5%      78.2%    92.3%   75.3%    75.1%   82.7%   91.7%    75.2%    81.7%
                                                                   D                                                      K                                L

Usually                         53        29      11      11       2          28         25          21         31        3      50       46       6       1       36       17
                             15.5%     15.5%   14.7%   22.0%    8.0%       14.0%      18.4%       15.9%      16.1%     7.7%   16.9%    17.6%   11.5%    2.8%    17.1%    13.0%
                                                           e                                                                      j        N       n

Sometimes                       18        10       5       3       -          15          3           8          9        -      18       15       2       1       11        7
                              5.3%      5.3%    6.7%    6.0%                7.5%       2.2%        6.1%       4.7%             6.1%     5.7%    3.8%    2.8%     5.2%     5.3%
                                                                               G

Never                            5         2       1       1       1           1          4           2          2        -       5        4       1       1        5        -
                              1.5%      1.1%    1.3%    2.0%    4.0%        0.5%       2.9%        1.5%       1.0%             1.7%     1.5%    1.9%    2.8%     2.4%         

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       318       175      69      46      24         184        129         122        182       39     273      242      49      34      194      124
- Always/Usually             93.3%     93.6%   92.0%   92.0%   96.0%       92.0%      94.9%       92.4%      94.3%   100.0%   92.2%    92.7%   94.2%   94.4%    92.4%    94.7%
                                                                                                                          K

HEDIS/CAHPS SUMMARY RATE       265       146      58      35      22         156        104         101        151       36     223      196      43      33      158      107
- Always                     77.7%     78.1%   77.3%   70.0%   88.0%       78.0%      76.5%       76.5%      78.2%    92.3%   75.3%    75.1%   82.7%   91.7%    75.2%    81.7%
                                                                   D                                                      K                                L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q35.  Is your child able to talk with doctors about his or 
her health care?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          339       184      74      50      25         200        133         133        190       38     294      259      52      36      207      132
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         5       1       -       -           3          3           -          6        2       4        4       -       -        5        1

Yes                            220        93      57      45      22         132         86          57        152       17     197      173      35      19      136       84
                             64.9%     50.5%   77.0%   90.0%   88.0%       66.0%      64.7%       42.9%      80.0%    44.7%   67.0%    66.8%   67.3%   52.8%    65.7%    63.6%
                                                   B      BC       B                                             H                J

No                             119        91      17       5       3          68         47          76         38       21      97       86      17      17       71       48
                             35.1%     49.5%   23.0%   10.0%   12.0%       34.0%      35.3%       57.1%      20.0%    55.3%   33.0%    33.2%   32.7%   47.2%    34.3%    36.4%
                                         CDE       D                                                  I                   K

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q36.  In the last 6 months, how often did your child have a 
hard time speaking with or understanding your child's 
doctors or other health providers because they spoke 
different languages?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 220        93      57      45      22         132         86          57        152       17     197      173      35      19      136       84

Total Valid Responses          215        89      57      44      22         128         85          56        148       15     194      171      34      18      133       82
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         4       -       1       -           4          1           1          4        2       3        2       1       1        3        2

Never                          183        75      51      33      21         110         71          46        128       13     164      148      30      15      115       68
                             85.1%     84.3%   89.5%   75.0%   95.5%       85.9%      83.5%       82.1%      86.5%    86.7%   84.5%    86.5%   88.2%   83.3%    86.5%    82.9%
                                                   d              bD

Sometimes                       20         9       4       7       -          12          8           8         11        2      18       14       2       3       14        6
                              9.3%     10.1%    7.0%   15.9%                9.4%       9.4%       14.3%       7.4%    13.3%    9.3%     8.2%    5.9%   16.7%    10.5%     7.3%

Usually                          5         2       1       1       1           3          2           -          4        -       5        4       -       -        2        3
                              2.3%      2.2%    1.8%    2.3%    4.5%        2.3%       2.4%                   2.7%             2.6%     2.3%                     1.5%     3.7%

Always                           7         3       1       3       -           3          4           2          5        -       7        5       2       -        2        5
                              3.3%      3.4%    1.8%    6.8%                2.3%       4.7%        3.6%       3.4%             3.6%     2.9%    5.9%             1.5%     6.1%

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       203        84      55      40      21         122         79          54        139       15     182      162      32      18      129       74
- Never/Sometimes            94.4%     94.4%   96.5%   90.9%   95.5%       95.3%      92.9%       96.4%      93.9%   100.0%   93.8%    94.7%   94.1%  100.0%    97.0%    90.2%
                                                                                                                          K                                L        p

HEDIS/CAHPS SUMMARY RATE       183        75      51      33      21         110         71          46        128       13     164      148      30      15      115       68
- Never                      85.1%     84.3%   89.5%   75.0%   95.5%       85.9%      83.5%       82.1%      86.5%    86.7%   84.5%    86.5%   88.2%   83.3%    86.5%    82.9%
                                                   d              bD

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 38

                                                                     Managed Health Services Indiana, Inc.
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Q37.  In the last 6 months, how often did your child's 
doctors or other health providers explain things in a way 
your child could understand?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 220        93      57      45      22         132         86          57        152       17     197      173      35      19      136       84

Total Valid Responses          213        88      56      44      22         126         85          55        147       15     192      168      35      18      131       82
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         5       1       1       -           6          1           2          5        2       5        5       -       1        5        2

Always                         144        60      33      28      20          83         59          32        104       11     127      111      25      12       83       61
                             67.6%     68.2%   58.9%   63.6%   90.9%       65.9%      69.4%       58.2%      70.7%    73.3%   66.1%    66.1%   71.4%   66.7%    63.4%    74.4%
                                                                 BCD                                             h                                                           o

Usually                         38        16      11      10       1          20         18          13         23        1      37       31       5       3       27       11
                             17.8%     18.2%   19.6%   22.7%    4.5%       15.9%      21.2%       23.6%      15.6%     6.7%   19.3%    18.5%   14.3%   16.7%    20.6%    13.4%
                                           E       E       E                                                                      j

Sometimes                       19         9       6       3       1          13          6           5         14        -      19       17       3       -       13        6
                              8.9%     10.2%   10.7%    6.8%    4.5%       10.3%       7.1%        9.1%       9.5%             9.9%    10.1%    8.6%             9.9%     7.3%

Never                           12         3       6       3       -          10          2           5          6        3       9        9       2       3        8        4
                              5.6%      3.4%   10.7%    6.8%                7.9%       2.4%        9.1%       4.1%    20.0%    4.7%     5.4%    5.7%   16.7%     6.1%     4.9%
                                                                               g

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       182        76      44      38      21         103         77          45        127       12     164      142      30      15      110       72
- Always/Usually             85.4%     86.4%   78.6%   86.4%   95.5%       81.7%      90.6%       81.8%      86.4%    80.0%   85.4%    84.5%   85.7%   83.3%    84.0%    87.8%
                                                                   C                      f

HEDIS/CAHPS SUMMARY RATE       144        60      33      28      20          83         59          32        104       11     127      111      25      12       83       61
- Always                     67.6%     68.2%   58.9%   63.6%   90.9%       65.9%      69.4%       58.2%      70.7%    73.3%   66.1%    66.1%   71.4%   66.7%    63.4%    74.4%
                                                                 BCD                                             h                                                           o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q38.  (HWDC)In the last 6 months, how often did doctors or 
other health providers spend enough time with your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          340       186      75      49      24         199        135         131        193       37     296      260      51      35      209      131
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         3       -       1       1           4          1           2          3        3       2        3       1       1        3        2

Always                         225       115      52      33      20         133         88          79        135       23     196      168      38      28      134       91
                             66.2%     61.8%   69.3%   67.3%   83.3%       66.8%      65.2%       60.3%      69.9%    62.2%   66.2%    64.6%   74.5%   80.0%    64.1%    69.5%
                                                                   B                                             h                                         L

Usually                         77        48      13      11       4          39         36          35         39        6      70       63       9       4       50       27
                             22.6%     25.8%   17.3%   22.4%   16.7%       19.6%      26.7%       26.7%      20.2%    16.2%   23.6%    24.2%   17.6%   11.4%    23.9%    20.6%
                                                                                                                                           N

Sometimes                       30        19       8       3       -          20         10          12         17        6      24       24       2       1       19       11
                              8.8%     10.2%   10.7%    6.1%               10.1%       7.4%        9.2%       8.8%    16.2%    8.1%     9.2%    3.9%    2.9%     9.1%     8.4%
                                                                                                                                           n

Never                            8         4       2       2       -           7          1           5          2        2       6        5       2       2        6        2
                              2.4%      2.2%    2.7%    4.1%                3.5%       0.7%        3.8%       1.0%     5.4%    2.0%     1.9%    3.9%    5.7%     2.9%     1.5%
                                                                               g

Don't know                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

HEDIS/CAHPS SUMMARY RATE       302       163      65      44      24         172        124         114        174       29     266      231      47      32      184      118
- Always/Usually             88.8%     87.6%   86.7%   89.8%  100.0%       86.4%      91.9%       87.0%      90.2%    78.4%   89.9%    88.8%   92.2%   91.4%    88.0%    90.1%
                                                                 BCD

HEDIS/CAHPS SUMMARY RATE       225       115      52      33      20         133         88          79        135       23     196      168      38      28      134       91
- Always                     66.2%     61.8%   69.3%   67.3%   83.3%       66.8%      65.2%       60.3%      69.9%    62.2%   66.2%    64.6%   74.5%   80.0%    64.1%    69.5%
                                                                   B                                             h                                         L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 345       189      75      50      25         203        136         133        196       40     298      263      52      36      212      133

Total Valid Responses          344       189      74      50      25         202        136         133        196       40     297      262      52      36      212      132
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           1          -           -          -        -       1        1       -       -        -        1

10 - Best health care          154        83      36      19      13          93         57          51         98       11     138      112      27      18       92       62
possible                     44.8%     43.9%   48.6%   38.0%   52.0%       46.0%      41.9%       38.3%      50.0%    27.5%   46.5%    42.7%   51.9%   50.0%    43.4%    47.0%
                                                                                                                 H                J

9                               65        41      13       9       2          40         25          25         36       13      52       51       6      10       42       23
                             18.9%     21.7%   17.6%   18.0%    8.0%       19.8%      18.4%       18.8%      18.4%    32.5%   17.5%    19.5%   11.5%   27.8%    19.8%    17.4%
                                           E                                                                              k                                m

8                               62        31      12      12       6          36         25          28         30        8      53       45      14       3       33       29
                             18.0%     16.4%   16.2%   24.0%   24.0%       17.8%      18.4%       21.1%      15.3%    20.0%   17.8%    17.2%   26.9%    8.3%    15.6%    22.0%
                                                                                                                                           n       N

7                               29        19       5       4       -          15         13          16         13        7      22       23       3       3       19       10
                              8.4%     10.1%    6.8%    8.0%                7.4%       9.6%       12.0%       6.6%    17.5%    7.4%     8.8%    5.8%    8.3%     9.0%     7.6%

6                                9         5       2       1       -           4          5           5          4        -       8        8       -       1        6        3
                              2.6%      2.6%    2.7%    2.0%                2.0%       3.7%        3.8%       2.0%             2.7%     3.1%            2.8%     2.8%     2.3%

5                               12         5       3       3       1           7          5           3          7        -      12       11       1       -        8        4
                              3.5%      2.6%    4.1%    6.0%    4.0%        3.5%       3.7%        2.3%       3.6%             4.0%     4.2%    1.9%             3.8%     3.0%

4                                6         4       1       -       1           4          2           3          3        -       6        6       -       -        6        -
                              1.7%      2.1%    1.4%            4.0%        2.0%       1.5%        2.3%       1.5%             2.0%     2.3%                     2.8%         

3                                4         -       2       1       1           2          2           1          3        1       3        4       -       -        3        1
                              1.2%              2.7%    2.0%    4.0%        1.0%       1.5%        0.8%       1.5%     2.5%    1.0%     1.5%                     1.4%     0.8%

2                                -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

1                                2         -       -       1       1           -          2           1          1        -       2        1       1       1        2        -
                              0.6%                      2.0%    4.0%                   1.5%        0.8%       0.5%             0.7%     0.4%    1.9%    2.8%     0.9%         

0 - Worst health care            1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
possible                      0.3%      0.5%                                0.5%                              0.5%             0.3%     0.4%                     0.5%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q39.  What number would you use to rate all your child's 
health care in the last 6 months?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

HEDIS/CAHPS SUMMARY RATE       281       155      61      40      21         169        107         104        164       32     243      208      47      31      167      114
- 8-10                       81.7%     82.0%   82.4%   80.0%   84.0%       83.7%      78.7%       78.2%      83.7%    80.0%   81.8%    79.4%   90.4%   86.1%    78.8%    86.4%
                                                                                                                                                   L                         o

HEDIS/CAHPS SUMMARY RATE       219       124      49      28      15         133         82          76        134       24     190      163      33      28      134       85
- 9-10                       63.7%     65.6%   66.2%   56.0%   60.0%       65.8%      60.3%       57.1%      68.4%    60.0%   64.0%    62.2%   63.5%   77.8%    63.2%    64.4%
                                                                                                                 H                                         L

Mean                          8.65      8.74    8.72    8.40    8.36        8.73       8.51        8.51       8.76     8.57    8.65     8.55    8.90    8.94     8.52     8.86

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q40.  In the last 6 months, did you need an interpreter to 
help you speak with your child's doctors or other health 
providers?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          446       239     102      68      31         263        175         163        263       52     385      326      83      50      257      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         2       2       -       3           5          2           4          3        -       7        7       1       -        6        2

Yes                              6         5       1       -       -           5          -           2          4        3       3        3       -       2        3        3
                              1.3%      2.1%    1.0%                        1.9%                   1.2%       1.5%     5.8%    0.8%     0.9%            4.0%     1.2%     1.6%

No                             440       234     101      68      31         258        175         161        259       49     382      323      83      48      254      186
                             98.7%     97.9%   99.0%  100.0%  100.0%       98.1%     100.0%       98.8%      98.5%    94.2%   99.2%    99.1%  100.0%   96.0%    98.8%    98.4%
                                                           B       B                      F                                                        l

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q41.  In the last 6 months, when you needed an interpreter 
to help you speak with your child's doctors or other health 
providers, how often did you get one?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                   6         5       1       -       -           5          -           2          4        3       3        3       -       2        3        3

Total Valid Responses            6         5       1       -       -           5          -           2          4        3       3        3       -       2        3        3
                            100.0%    100.0%  100.0%                      100.0%                 100.0%     100.0%   100.0%  100.0%   100.0%          100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Always                           3         2       1       -       -           2          -           1          2        1       2        2       -       1        2        1
                             50.0%     40.0%  100.0%                       40.0%                  50.0%      50.0%    33.3%   66.7%    66.7%           50.0%    66.7%    33.3%
                                                   B

Usually                          1         1       -       -       -           1          -           -          1        1       -        -       -       -        -        1
                             16.7%     20.0%                               20.0%                             25.0%    33.3%                                              33.3%

Sometimes                        1         1       -       -       -           1          -           1          -        1       -        -       -       1        1        -
                             16.7%     20.0%                               20.0%                  50.0%               33.3%                            50.0%    33.3%         

Never                            1         1       -       -       -           1          -           -          1        -       1        1       -       -        -        1
                             16.7%     20.0%                               20.0%                             25.0%            33.3%    33.3%                             33.3%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007



 
                                                                                                                                                                   Page 44

                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q42.  In the last 6 months, did your child need an 
interpreter to help him or her speak with doctors or other 
health providers?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          447       238     102      68      32         261        177         161        265       51     387      328      83      49      257      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         3       2       -       2           7          -           6          1        1       5        5       1       1        6        1

Yes                              6         6       -       -       -           4          -           2          4        4       2        3       -       3        4        2
                              1.3%      2.5%                                1.5%                   1.2%       1.5%     7.8%    0.5%     0.9%            6.1%     1.6%     1.1%
                                                                                                                          k

No                             441       232     102      68      32         257        177         159        261       47     385      325      83      46      253      188
                             98.7%     97.5%  100.0%  100.0%  100.0%       98.5%     100.0%       98.8%      98.5%    92.2%   99.5%    99.1%  100.0%   93.9%    98.4%    98.9%
                                                   B       B       B                      F                                       j               ln

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q43.  In the last 6 months, when your child needed an 
interpreter to help him or her speak with doctors or other 
health providers, how often did he or she get one?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                   6         6       -       -       -           4          -           2          4        4       2        3       -       3        4        2

Total Valid Responses            5         5       -       -       -           3          -           1          4        3       2        3       -       2        3        2
                            100.0%    100.0%                              100.0%                 100.0%     100.0%   100.0%  100.0%   100.0%          100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           1          -           1          -        1       -        -       -       1        1        -

Always                           1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
                             20.0%     20.0%                               33.3%                             25.0%            50.0%    33.3%                    33.3%         

Usually                          -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

Sometimes                        2         2       -       -       -           1          -           1          1        2       -        1       -       1        1        1
                             40.0%     40.0%                               33.3%                 100.0%      25.0%    66.7%            33.3%           50.0%    33.3%    50.0%
                                                                                                      I

Never                            2         2       -       -       -           1          -           -          2        1       1        1       -       1        1        1
                             40.0%     40.0%                               33.3%                             50.0%    33.3%   50.0%    33.3%           50.0%    33.3%    50.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q44.  Is your child 2 years old or younger?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          450       240     103      68      32         264        177         165        264       52     389      330      83      50      259      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         1       1       -       2           4          -           2          2        -       3        3       1       -        4        -

Yes                            102        82      10       6       3          66         34          72         28       18      83       77      16      13       58       44
                             22.7%     34.2%    9.7%    8.8%    9.4%       25.0%      19.2%       43.6%      10.6%    34.6%   21.3%    23.3%   19.3%   26.0%    22.4%    23.0%
                                         CDE                                                          I                   k

No                             348       158      93      62      29         198        143          93        236       34     306      253      67      37      201      147
                             77.3%     65.8%   90.3%   91.2%   90.6%       75.0%      80.8%       56.4%      89.4%    65.4%   78.7%    76.7%   80.7%   74.0%    77.6%    77.0%
                                                   B       B       B                                             H                j

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q45.  After your child was born, did you get any reminders 
to bring him or her in for a check-up to see how he or she 
was doing or for shots or drops?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 102        82      10       6       3          66         34          72         28       18      83       77      16      13       58       44

Total Valid Responses          101        82      10       5       3          65         34          72         27       18      82       76      16      13       57       44
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       -       1       -           1          -           -          1        -       1        1       -       -        1        -

Yes                             80        67       6       4       2          52         26          58         21       13      67       60      13      11       46       34
                             79.2%     81.7%   60.0%   80.0%   66.7%       80.0%      76.5%       80.6%      77.8%    72.2%   81.7%    78.9%   81.3%   84.6%    80.7%    77.3%

No                              21        15       4       1       1          13          8          14          6        5      15       16       3       2       11       10
                             20.8%     18.3%   40.0%   20.0%   33.3%       20.0%      23.5%       19.4%      22.2%    27.8%   18.3%    21.1%   18.8%   15.4%    19.3%    22.7%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q46.  Since your child was born, has he or she gone to a 
doctor or other health provider for a check-up to see how 
he or she was doing or for shots or drops?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 102        82      10       6       3          66         34          72         28       18      83       77      16      13       58       44

Total Valid Responses           99        80      10       5       3          64         33          71         26       17      81       75      15      13       55       44
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       -       1       -           2          1           1          2        1       2        2       1       -        3        -

Yes                             93        75       9       5       3          59         32          67         24       15      78       72      14      11       54       39
                             93.9%     93.8%   90.0%  100.0%  100.0%       92.2%      97.0%       94.4%      92.3%    88.2%   96.3%    96.0%   93.3%   84.6%    98.2%    88.6%
                                                           B       B                                                                                                p

No                               6         5       1       -       -           5          1           4          2        2       3        3       1       2        1        5
                              6.1%      6.3%   10.0%                        7.8%       3.0%        5.6%       7.7%    11.8%    3.7%     4.0%    6.7%   15.4%     1.8%    11.4%
                                                                                                                                                                             o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q47.  Did you get an appointment for your child's first 
visit to a doctor or other health provider for a check-up, 
or for shots or drops, as soon as you wanted?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  93        75       9       5       3          59         32          67         24       15      78       72      14      11       54       39

 Total Valid Responses          93        75       9       5       3          59         32          67         24       15      78       72      14      11       54       39
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

 Yes                            90        72       9       5       3          57         31          64         24       15      75       69      14      11       51       39
                             96.8%     96.0%  100.0%  100.0%  100.0%       96.6%      96.9%       95.5%     100.0%   100.0%   96.2%    95.8%  100.0%  100.0%    94.4%   100.0%
                                                   b       b       b                                             h        k                        l       l                 o

 No                              3         3       -       -       -           2          1           3          -        -       3        3       -       -        3        -
                              3.2%      4.0%                                3.4%       3.1%        4.5%                        3.8%     4.2%                     5.6%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q48.  Some states pay health plans to care for people 
covered by Medicaid.  You may have to choose a doctor from 
the plan list or go to a clinic/health care center on the 
list.  Is your child covered by a health plan like this?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

 Total Valid Responses         433       230     100      65      33         257        168         162        254       50     375      321      79      48      259      174
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       21        11       4       3       1          11          9           5         12        2      17       12       5       2        4       17

 Yes                           364       197      83      53      27         218        139         134        215       46     314      274      61      39      218      146
                             84.1%     85.7%   83.0%   81.5%   81.8%       84.8%      82.7%       82.7%      84.6%    92.0%   83.7%    85.4%   77.2%   81.3%    84.2%    83.9%
                                                                                                                          k

 No                             69        33      17      12       6          39         29          28         39        4      61       47      18       9       41       28
                             15.9%     14.3%   17.0%   18.5%   18.2%       15.2%      17.3%       17.3%      15.4%     8.0%   16.3%    14.6%   22.8%   18.8%    15.8%    16.1%
                                                                                                                                  j

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q49.  Did you choose your child's health plan or were you 
told which plan your child was in?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 364       197      83      53      27         218        139         134        215       46     314      274      61      39      218      146

Total Valid Responses          353       192      80      50      27         211        135         131        207       45     304      266      58      38      216      137
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       11         5       3       3       -           7          4           3          8        1      10        8       3       1        2        9

I chose my plan                105        54      20      17      11          64         37          40         57       19      83       71      23      10       44       61
                             29.7%     28.1%   25.0%   34.0%   40.7%       30.3%      27.4%       30.5%      27.5%    42.2%   27.3%    26.7%   39.7%   26.3%    20.4%    44.5%
                                                                                                                          k                        l                         O

I was told which plan I        248       138      60      33      16         147         98          91        150       26     221      195      35      28      172       76
was in                       70.3%     71.9%   75.0%   66.0%   59.3%       69.7%      72.6%       69.5%      72.5%    57.8%   72.7%    73.3%   60.3%   73.7%    79.6%    55.5%
                                                                                                                                  j        m                        P

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q50.  Did you get any information about your child's health 
plan before you signed him or her up for it?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 364       197      83      53      27         218        139         134        215       46     314      274      61      39      218      146

Total Valid Responses          341       188      75      50      24         201        134         127        201       44     293      258      58      34      211      130
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       23         9       8       3       3          17          5           7         14        2      21       16       3       5        7       16

Yes                            185        99      35      32      17         115         69          64        116       25     157      136      32      18      114       71
                             54.3%     52.7%   46.7%   64.0%   70.8%       57.2%      51.5%       50.4%      57.7%    56.8%   53.6%    52.7%   55.2%   52.9%    54.0%    54.6%
                                                           c      bC

No                             156        89      40      18       7          86         65          63         85       19     136      122      26      16       97       59
                             45.7%     47.3%   53.3%   36.0%   29.2%       42.8%      48.5%       49.6%      42.3%    43.2%   46.4%    47.3%   44.8%   47.1%    46.0%    45.4%
                                           e      dE

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q51.  How much of the information you were given before you 
signed up your child for the plan was correct?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 185        99      35      32      17         115         69          64        116       25     157      136      32      18      114       71

Total Valid Responses          179        96      34      32      15         113         65          64        110       25     151      132      30      18      110       69
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         3       1       -       2           2          4           -          6        -       6        4       2       -        4        2

All of it                       95        50      20      15      10          69         26          33         60       11      81       70      16       8       58       37
                             53.1%     52.1%   58.8%   46.9%   66.7%       61.1%      40.0%       51.6%      54.5%    44.0%   53.6%    53.0%   53.3%   44.4%    52.7%    53.6%
                                                                               G

Most of it                      62        34      11      11       4          29         32          24         35       12      50       46       8       9       36       26
                             34.6%     35.4%   32.4%   34.4%   26.7%       25.7%      49.2%       37.5%      31.8%    48.0%   33.1%    34.8%   26.7%   50.0%    32.7%    37.7%
                                                                                          F

Some of it                      18         8       3       6       1          13          5           4         14        2      16       13       5       1       12        6
                             10.1%      8.3%    8.8%   18.8%    6.7%       11.5%       7.7%        6.3%      12.7%     8.0%   10.6%     9.8%   16.7%    5.6%    10.9%     8.7%

None of it                       4         4       -       -       -           2          2           3          1        -       4        3       1       -        4        -
                              2.2%      4.2%                                1.8%       3.1%        4.7%       0.9%             2.6%     2.3%    3.3%             3.6%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q52.  In the last 6 months, did you look for any 
information about how your child's health plan works in 
written materials or on the Internet?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          446       236     103      68      32         265        172         164        261       52     385      325      83      50      257      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         5       1       -       2           3          5           3          5        -       7        8       1       -        6        2

Yes                             87        53      15      12       7          51         36          36         49       11      76       60      19      13       62       25
                             19.5%     22.5%   14.6%   17.6%   21.9%       19.2%      20.9%       22.0%      18.8%    21.2%   19.7%    18.5%   22.9%   26.0%    24.1%    13.2%
                                           c                                                                                                                        P

No                             359       183      88      56      25         214        136         128        212       41     309      265      64      37      195      164
                             80.5%     77.5%   85.4%   82.4%   78.1%       80.8%      79.1%       78.0%      81.2%    78.8%   80.3%    81.5%   77.1%   74.0%    75.9%    86.8%
                                                   b                                                                                                                         O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q53.  (CS)In the last 6 months, how much of a problem, if 
any, was it to find or understand this information?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  87        53      15      12       7          51         36          36         49       11      76       60      19      13       62       25

Total Valid Responses           85        52      14      12       7          49         36          36         47       10      75       59      19      11       60       25
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       1       -       -           2          -           -          2        1       1        1       -       2        2        -

Not a problem                   65        39      11      10       5          37         28          30         33        6      59       44      17       7       43       22
                             76.5%     75.0%   78.6%   83.3%   71.4%       75.5%      77.8%       83.3%      70.2%    60.0%   78.7%    74.6%   89.5%   63.6%    71.7%    88.0%
                                                                                                                                                   l                         o

A small problem                 15         8       3       2       2          11          4           6          9        3      12       11       1       3       12        3
                             17.6%     15.4%   21.4%   16.7%   28.6%       22.4%      11.1%       16.7%      19.1%    30.0%   16.0%    18.6%    5.3%   27.3%    20.0%    12.0%
                                                                                                                                           m

A big problem                    5         5       -       -       -           1          4           -          5        1       4        4       1       1        5        -
                              5.9%      9.6%                                2.0%      11.1%                  10.6%    10.0%    5.3%     6.8%    5.3%    9.1%     8.3%         

HEDIS/CAHPS SUMMARY RATE        65        39      11      10       5          37         28          30         33        6      59       44      17       7       43       22
- Not a problem              76.5%     75.0%   78.6%   83.3%   71.4%       75.5%      77.8%       83.3%      70.2%    60.0%   78.7%    74.6%   89.5%   63.6%    71.7%    88.0%
                                                                                                                                                   l                         o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q54.  In the last 6 months, did you call the health plan's 
customer service to get information or help for your child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          447       239     101      66      34         262        176         165        261       52     385      327      83      49      258      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         2       3       2       -           6          1           2          5        -       7        6       1       1        5        2

Yes                             95        55      23      14       3          49         45          43         50       12      82       69      17       9       70       25
                             21.3%     23.0%   22.8%   21.2%    8.8%       18.7%      25.6%       26.1%      19.2%    23.1%   21.3%    21.1%   20.5%   18.4%    27.1%    13.2%
                                           E       E       e                              f           i                                                             P

No                             352       184      78      52      31         213        131         122        211       40     303      258      66      40      188      164
                             78.7%     77.0%   77.2%   78.8%   91.2%       81.3%      74.4%       73.9%      80.8%    76.9%   78.7%    78.9%   79.5%   81.6%    72.9%    86.8%
                                                                 BCd           g                                 h                                                           O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q55.  (CS)In the last 6 months, how much of a problem, if 
any, was it to get the help you needed when you called your 
child's health plan's customer service?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  95        55      23      14       3          49         45          43         50       12      82       69      17       9       70       25

Total Valid Responses           94        55      22      14       3          48         45          43         49       12      81       68      17       9       69       25
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           1          -           -          1        -       1        1       -       -        1        -

Not a problem                   61        41       9      10       1          32         28          31         30       10      50       43       9       8       45       16
                             64.9%     74.5%   40.9%   71.4%   33.3%       66.7%      62.2%       72.1%      61.2%    83.3%   61.7%    63.2%   52.9%   88.9%    65.2%    64.0%
                                           C               c                                                              k                               LM

A small problem                 12         6       6       -       -           5          7           5          7        1      11        7       4       1        7        5
                             12.8%     10.9%   27.3%                       10.4%      15.6%       11.6%      14.3%     8.3%   13.6%    10.3%   23.5%   11.1%    10.1%    20.0%

A big problem                   21         8       7       4       2          11         10           7         12        1      20       18       4       -       17        4
                             22.3%     14.5%   31.8%   28.6%   66.7%       22.9%      22.2%       16.3%      24.5%     8.3%   24.7%    26.5%   23.5%            24.6%    16.0%
                                                                   b                                                              j

HEDIS/CAHPS SUMMARY RATE        61        41       9      10       1          32         28          31         30       10      50       43       9       8       45       16
- Not a problem              64.9%     74.5%   40.9%   71.4%   33.3%       66.7%      62.2%       72.1%      61.2%    83.3%   61.7%    63.2%   52.9%   88.9%    65.2%    64.0%
                                           C               c                                                              k                               LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
                                                                 2007 CAHPS 3.0H Medicaid Child Survey (53636)

Q56.  In the last 6 months, have you called or written to 
your child's health plan with a complaint or problem?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          451       239     103      68      34         265        177         166        265       52     389      330      83      50      260      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        3         2       1       -       -           3          -           1          1        -       3        3       1       -        3        -

Yes                             28        13       8       5       2          13         15          10         15        2      26       23       5       2       20        8
                              6.2%      5.4%    7.8%    7.4%    5.9%        4.9%       8.5%        6.0%       5.7%     3.8%    6.7%     7.0%    6.0%    4.0%     7.7%     4.2%

No                             423       226      95      63      32         252        162         156        250       50     363      307      78      48      240      183
                             93.8%     94.6%   92.2%   92.6%   94.1%       95.1%      91.5%       94.0%      94.3%    96.2%   93.3%    93.0%   94.0%   96.0%    92.3%    95.8%

HEDIS/CAHPS SUMMARY RATE        28        13       8       5       2          13         15          10         15        2      26       23       5       2       20        8
- Yes                         6.2%      5.4%    7.8%    7.4%    5.9%        4.9%       8.5%        6.0%       5.7%     3.8%    6.7%     7.0%    6.0%    4.0%     7.7%     4.2%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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                                                                     Managed Health Services Indiana, Inc.
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Q57.  How long did it take for your child's health plan to 
resolve your complaint?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  28        13       8       5       2          13         15          10         15        2      26       23       5       2       20        8

Total Valid Responses           26        12       8       4       2          12         14           9         14        2      24       22       4       2       18        8
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       -       1       -           1          1           1          1        -       2        1       1       -        2        -

Same day                         9         4       3       2       -           3          6           2          7        1       8        7       1       2        8        1
                             34.6%     33.3%   37.5%   50.0%               25.0%      42.9%       22.2%      50.0%    50.0%   33.3%    31.8%   25.0%  100.0%    44.4%    12.5%
                                                                                                                                                          LM        p

2-7 days                         2         1       1       -       -           1          1           -          1        -       2        1       1       -        -        2
                              7.7%      8.3%   12.5%                        8.3%       7.1%                   7.1%             8.3%     4.5%   25.0%                     25.0%

8-14 days                        1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
                              3.8%      8.3%                                8.3%                              7.1%             4.2%     4.5%                     5.6%         

15-21 days                       1         1       -       -       -           1          -           1          -        -       1        1       -       -        1        -
                              3.8%      8.3%                                8.3%                  11.1%                        4.2%     4.5%                     5.6%         

More than 21 days                3         -       1       1       1           1          2           -          2        -       3        3       -       -        2        1
                             11.5%             12.5%   25.0%   50.0%        8.3%      14.3%                  14.3%            12.5%    13.6%                    11.1%    12.5%

Still waiting to settle          -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
(Q59. 1-7 days)          

Still waiting to settle         10         5       3       1       1           5          5           6          3        1       9        9       2       -        6        4
(Q59. 8 or more days)        38.5%     41.7%   37.5%   25.0%   50.0%       41.7%      35.7%       66.7%      21.4%    50.0%   37.5%    40.9%   50.0%            33.3%    50.0%
                                                                                                      I

HEDIS/CAHPS SUMMARY RATE        11         5       4       2       -           4          7           2          8        1      10        8       2       2        8        3
- Same day-7 days            42.3%     41.7%   50.0%   50.0%               33.3%      50.0%       22.2%      57.1%    50.0%   41.7%    36.4%   50.0%  100.0%    44.4%    37.5%
                                                                                                                 h                                        LM

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q58.  Was your complaint or problem settled to your 
satisfaction?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  16         7       5       3       1           7          9           3         11        1      15       13       2       2       12        4

Total Valid Responses           16         7       5       3       1           7          9           3         11        1      15       13       2       2       12        4
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -

Yes                             11         4       4       3       -           5          6           2          8        1      10        9       2       1        8        3
                             68.8%     57.1%   80.0%  100.0%               71.4%      66.7%       66.7%      72.7%   100.0%   66.7%    69.2%  100.0%   50.0%    66.7%    75.0%
                                                           B                                                              K                        L

No                               5         3       1       -       1           2          3           1          3        -       5        4       -       1        4        1
                             31.3%     42.9%   20.0%          100.0%       28.6%      33.3%       33.3%      27.3%            33.3%    30.8%           50.0%    33.3%    25.0%
                                                                  BC

HEDIS/CAHPS SUMMARY RATE        11         4       4       3       -           5          6           2          8        1      10        9       2       1        8        3
- Yes                        68.8%     57.1%   80.0%  100.0%               71.4%      66.7%       66.7%      72.7%   100.0%   66.7%    69.2%  100.0%   50.0%    66.7%    75.0%
                                                           B                                                              K                        L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q59.  How long have you been waiting for your health plan 
to resolve your complaint?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                  12         6       3       2       1           6          6           7          4        1      11       10       3       -        8        4

Total Valid Responses           10         5       3       1       1           5          5           6          3        1       9        9       2       -        6        4
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%           100.0%   100.0%

No Answer                        2         1       -       1       -           1          1           1          1        -       2        1       1       -        2        -

1-7 days                         -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

8-14 days                        1         -       1       -       -           -          1           -          1        -       1        1       -       -        1        -
                             10.0%             33.3%                                  20.0%                  33.3%            11.1%    11.1%                    16.7%         

15-21 days                       -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
                                                                                                                                                                              

More than 21 days                9         5       2       1       1           5          4           6          2        1       8        8       2       -        5        4
                             90.0%    100.0%   66.7%  100.0%  100.0%      100.0%      80.0%      100.0%      66.7%   100.0%   88.9%    88.9%  100.0%            83.3%   100.0%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q60.  In the last 6 months, did you have to fill out any 
paperwork for your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          449       239     103      67      33         264        176         166        263       52     387      331      83      49      259      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        5         2       1       1       1           4          1           1          3        -       5        2       1       1        4        1

Yes                             86        46      18      15       5          45         39          33         50        8      75       72      10       5       58       28
                             19.2%     19.2%   17.5%   22.4%   15.2%       17.0%      22.2%       19.9%      19.0%    15.4%   19.4%    21.8%   12.0%   10.2%    22.4%    14.7%
                                                                                                                                          MN                        P

No                             363       193      85      52      28         219        137         133        213       44     312      259      73      44      201      162
                             80.8%     80.8%   82.5%   77.6%   84.8%       83.0%      77.8%       80.1%      81.0%    84.6%   80.6%    78.2%   88.0%   89.8%    77.6%    85.3%
                                                                                                                                                   L       L                 O

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q61.  In the last 6 months, how much of a problem, if any, 
did you have with paperwork for your child's health plan?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          447       238     102      67      33         263        175         166        262       52     385      329      83      49      258      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         3       2       1       1           5          2           1          4        -       7        4       1       1        5        2

Not a problem                  433       233      99      63      32         258        167         162        252       52     372      316      82      49      248      185
                             96.9%     97.9%   97.1%   94.0%   97.0%       98.1%      95.4%       97.6%      96.2%   100.0%   96.6%    96.0%   98.8%  100.0%    96.1%    97.9%
                                                                                                                          K                        l       L

A small problem                  8         1       3       3       1           2          6           2          6        -       7        7       1       -        7        1
                              1.8%      0.4%    2.9%    4.5%    3.0%        0.8%       3.4%        1.2%       2.3%             1.8%     2.1%    1.2%             2.7%     0.5%
                                                                                          f                                                                         p

A big problem                    6         4       -       1       -           3          2           2          4        -       6        6       -       -        3        3
                              1.3%      1.7%            1.5%                1.1%       1.1%        1.2%       1.5%             1.6%     1.8%                     1.2%     1.6%

HEDIS/CAHPS SUMMARY RATE       433       233      99      63      32         258        167         162        252       52     372      316      82      49      248      185
- Not a problem              96.9%     97.9%   97.1%   94.0%   97.0%       98.1%      95.4%       97.6%      96.2%   100.0%   96.6%    96.0%   98.8%  100.0%    96.1%    97.9%
                                                                                                                          K                        l       L

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q62. What number would you use to rate your child's health 
plan? 

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          446       237     102      68      33         264        174         163        262       52     385      329      80      50      260      186
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        8         4       2       -       1           4          3           4          4        -       7        4       4       -        3        5

10 - Best health plan          202       117      35      30      16         137         58          70        124       20     175      141      38      27      111       91
possible                     45.3%     49.4%   34.3%   44.1%   48.5%       51.9%      33.3%       42.9%      47.3%    38.5%   45.5%    42.9%   47.5%   54.0%    42.7%    48.9%
                                           C                                   G

9                               73        41      19       9       4          45         28          29         37       10      62       55      13       6       42       31
                             16.4%     17.3%   18.6%   13.2%   12.1%       17.0%      16.1%       17.8%      14.1%    19.2%   16.1%    16.7%   16.3%   12.0%    16.2%    16.7%

8                               93        44      27      15       5          46         46          33         58       20      72       67      14      14       53       40
                             20.9%     18.6%   26.5%   22.1%   15.2%       17.4%      26.4%       20.2%      22.1%    38.5%   18.7%    20.4%   17.5%   28.0%    20.4%    21.5%
                                                                                          F                               K

7                               36        19       8       7       2          16         20          19         15        2      34       31       5       2       24       12
                              8.1%      8.0%    7.8%   10.3%    6.1%        6.1%      11.5%       11.7%       5.7%     3.8%    8.8%     9.4%    6.3%    4.0%     9.2%     6.5%
                                                                                          f           I                                    n

6                                8         3       4       -       1           5          3           3          5        -       8        7       2       -        5        3
                              1.8%      1.3%    3.9%            3.0%        1.9%       1.7%        1.8%       1.9%             2.1%     2.1%    2.5%             1.9%     1.6%

5                               19         8       4       4       3          10          9           6         12        -      19       17       2       -       13        6
                              4.3%      3.4%    3.9%    5.9%    9.1%        3.8%       5.2%        3.7%       4.6%             4.9%     5.2%    2.5%             5.0%     3.2%

4                                5         1       2       1       1           2          3           -          5        -       5        5       1       -        5        -
                              1.1%      0.4%    2.0%    1.5%    3.0%        0.8%       1.7%                   1.9%             1.3%     1.5%    1.3%             1.9%         

3                                3         1       2       -       -           1          2           1          2        -       3        3       1       -        2        1
                              0.7%      0.4%    2.0%                        0.4%       1.1%        0.6%       0.8%             0.8%     0.9%    1.3%             0.8%     0.5%

2                                1         -       -       1       -           -          1           1          -        -       1        -       1       -        1        -
                              0.2%                      1.5%                           0.6%        0.6%                        0.3%             1.3%             0.4%         

1                                5         2       1       1       1           1          4           1          3        -       5        2       3       1        3        2
                              1.1%      0.8%    1.0%    1.5%    3.0%        0.4%       2.3%        0.6%       1.1%             1.3%     0.6%    3.8%    2.0%     1.2%     1.1%

0 - Worst health plan            1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
possible                      0.2%      0.4%                                0.4%                              0.4%             0.3%     0.3%                     0.4%         

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q62. What number would you use to rate your child's health 
plan? 

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

SUMMARY RATE - 0-3              10         4       3       2       1           3          7           3          6        -      10        6       5       1        7        3
                              2.2%      1.7%    2.9%    2.9%    3.0%        1.1%       4.0%        1.8%       2.3%             2.6%     1.8%    6.3%    2.0%     2.7%     1.6%
                                                                                          f

SUMMARY RATE - 4-7              68        31      18      12       7          33         35          28         37        2      66       60      10       2       47       21
                             15.2%     13.1%   17.6%   17.6%   21.2%       12.5%      20.1%       17.2%      14.1%     3.8%   17.1%    18.2%   12.5%    4.0%    18.1%    11.3%
                                                                                          F                                       J        N       n                P

HEDIS/CAHPS SUMMARY RATE       368       202      81      54      25         228        132         132        219       50     309      263      65      47      206      162
- 8-10                       82.5%     85.2%   79.4%   79.4%   75.8%       86.4%      75.9%       81.0%      83.6%    96.2%   80.3%    79.9%   81.3%   94.0%    79.2%    87.1%
                                                                               G                                          K                               LM                 O

HEDIS/CAHPS SUMMARY RATE       275       158      54      39      20         182         86          99        161       30     237      196      51      33      153      122
- 9-10                       61.7%     66.7%   52.9%   57.4%   60.6%       68.9%      49.4%       60.7%      61.5%    57.7%   61.6%    59.6%   63.7%   66.0%    58.8%    65.6%
                                           C                                   G

Mean                           8.6       8.8     8.4     8.5     8.4         8.9        8.2         8.7        8.6      8.9     8.6      8.6     8.5     9.0      8.5      8.8

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q63.  In general, how would you rate your child's overall 
health now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          453       241     103      68      34         268        176         167        265       52     391      332      84      50      262      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         -       1       -       -           -          1           -          1        -       1        1       -       -        1        -

Excellent                      167       104      32      17      12          91         72          70         93       20     143      122      30      23       94       73
                             36.9%     43.2%   31.1%   25.0%   35.3%       34.0%      40.9%       41.9%      35.1%    38.5%   36.6%    36.7%   35.7%   46.0%    35.9%    38.2%
                                          CD

Very good                      173        86      48      23      14         104         67          57        104       19     152      132      29      18      105       68
                             38.2%     35.7%   46.6%   33.8%   41.2%       38.8%      38.1%       34.1%      39.2%    36.5%   38.9%    39.8%   34.5%   36.0%    40.1%    35.6%
                                                  bd

Good                            84        40      15      20       6          54         27          31         50       11      69       58      19       7       45       39
                             18.5%     16.6%   14.6%   29.4%   17.6%       20.1%      15.3%       18.6%      18.9%    21.2%   17.6%    17.5%   22.6%   14.0%    17.2%    20.4%
                                                          BC

Fair                            26        11       7       6       2          17          9           9         15        2      24       17       6       2       15       11
                              5.7%      4.6%    6.8%    8.8%    5.9%        6.3%       5.1%        5.4%       5.7%     3.8%    6.1%     5.1%    7.1%    4.0%     5.7%     5.8%

Poor                             3         -       1       2       -           2          1           -          3        -       3        3       -       -        3        -
                              0.7%              1.0%    2.9%                0.7%       0.6%                   1.1%             0.8%     0.9%                     1.1%         

HEDIS/CAHPS SUMMARY RATE       340       190      80      40      26         195        139         127        197       39     295      254      59      41      199      141
- Excellent/Very good        75.1%     78.8%   77.7%   58.8%   76.5%       72.8%      79.0%       76.0%      74.3%    75.0%   75.4%    76.5%   70.2%   82.0%    76.0%    73.8%
                                           D       D               d

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q64.  What is your child's age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          448       235     104      68      34         262        177         161        266       51     387      329      83      49      257      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        6         6       -       -       -           6          -           6          -        1       5        4       1       1        6        -

Less than 1 year old            24        21       -       2       -          16          7          20          2        3      21       17       6       2       12       12
                              5.4%      8.9%            2.9%                6.1%       4.0%       12.4%       0.8%     5.9%    5.4%     5.2%    7.2%    4.1%     4.7%     6.3%
                                           D                                                          I

1                               34        30       4       -       -          20         14          33          -        6      28       28       5       4       19       15
                              7.6%     12.8%    3.8%                        7.6%       7.9%       20.5%               11.8%    7.2%     8.5%    6.0%    8.2%     7.4%     7.9%
                                           C

2                               33        26       4       1       2          17         15          12         19        6      26       23       4       6       19       14
                              7.4%     11.1%    3.8%    1.5%    5.9%        6.5%       8.5%        7.5%       7.1%    11.8%    6.7%     7.0%    4.8%   12.2%     7.4%     7.3%
                                          CD

3                               32        22       9       1       -          15         17          11         20        6      26       21       3       7       21       11
                              7.1%      9.4%    8.7%    1.5%                5.7%       9.6%        6.8%       7.5%    11.8%    6.7%     6.4%    3.6%   14.3%     8.2%     5.8%
                                           D       D                                                                                                       M

4                               20        15       2       3       -          13          7           7         11        5      15       14       2       5       11        9
                              4.5%      6.4%    1.9%    4.4%                5.0%       4.0%        4.3%       4.1%     9.8%    3.9%     4.3%    2.4%   10.2%     4.3%     4.7%
                                           C                                                                                                               m

5                               20        11       4       2       1           9          9           4         14        4      15       14       3       1       14        6
                              4.5%      4.7%    3.8%    2.9%    2.9%        3.4%       5.1%        2.5%       5.3%     7.8%    3.9%     4.3%    3.6%    2.0%     5.4%     3.1%

6                               19        13       4       -       1          11          7           7         12        2      17       13       4       2       13        6
                              4.2%      5.5%    3.8%            2.9%        4.2%       4.0%        4.3%       4.5%     3.9%    4.4%     4.0%    4.8%    4.1%     5.1%     3.1%

7                               29        15       9       3       2          19         10           8         21        1      27       28       -       2       16       13
                              6.5%      6.4%    8.7%    4.4%    5.9%        7.3%       5.6%        5.0%       7.9%     2.0%    7.0%     8.5%            4.1%     6.2%     6.8%
                                                                                                                                  J

8                               27        15       7       1       4          15         11           7         20        6      19       21       5       1       21        6
                              6.0%      6.4%    6.7%    1.5%   11.8%        5.7%       6.2%        4.3%       7.5%    11.8%    4.9%     6.4%    6.0%    2.0%     8.2%     3.1%
                                           D       d               d                                                                       n                        P

9                               14         5       5       2       2           8          6           3         10        1      13       12       1       1        8        6
                              3.1%      2.1%    4.8%    2.9%    5.9%        3.1%       3.4%        1.9%       3.8%     2.0%    3.4%     3.6%    1.2%    2.0%     3.1%     3.1%

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q64.  What is your child's age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

10                              15         5       3       7       -           6          9           1         14        1      14       10       4       2        8        7
                              3.3%      2.1%    2.9%   10.3%                2.3%       5.1%        0.6%       5.3%     2.0%    3.6%     3.0%    4.8%    4.1%     3.1%     3.7%
                                                          Bc                                                     H

11                              18        11       2       5       -          12          6           5         12        2      16       12       3       2       10        8
                              4.0%      4.7%    1.9%    7.4%                4.6%       3.4%        3.1%       4.5%     3.9%    4.1%     3.6%    3.6%    4.1%     3.9%     4.2%

12                              29        10       7       5       6          16         12          13         16        1      26       21       7       2       19       10
                              6.5%      4.3%    6.7%    7.4%   17.6%        6.1%       6.8%        8.1%       6.0%     2.0%    6.7%     6.4%    8.4%    4.1%     7.4%     5.2%
                                                                   B                                                              J

13                              20         9       9       1       1          13          6           5         15        2      18       11       6       3        9       11
                              4.5%      3.8%    8.7%    1.5%    2.9%        5.0%       3.4%        3.1%       5.6%     3.9%    4.7%     3.3%    7.2%    6.1%     3.5%     5.8%
                                                   D

14 or older                    114        27      35      35      15          72         41          25         80        5     106       84      30       9       57       57
                             25.4%     11.5%   33.7%   51.5%   44.1%       27.5%      23.2%       15.5%      30.1%     9.8%   27.4%    25.5%   36.1%   18.4%    22.2%    29.8%
                                                   B      BC       B                                             H                J               lN                         o

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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                                                                     Managed Health Services Indiana, Inc.
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Q65.  Is your child male or female?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          453       240     104      68      34         268        176         167        265       52     391      332      84      50      263      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        1         1       -       -       -           -          1           -          1        -       1        1       -       -        -        1

Male                           238       125      57      34      19         145         89          91        134       24     207      167      50      30      145       93
                             52.5%     52.1%   54.8%   50.0%   55.9%       54.1%      50.6%       54.5%      50.6%    46.2%   52.9%    50.3%   59.5%   60.0%    55.1%    48.9%

Female                         215       115      47      34      15         123         87          76        131       28     184      165      34      20      118       97
                             47.5%     47.9%   45.2%   50.0%   44.1%       45.9%      49.4%       45.5%      49.4%    53.8%   47.1%    49.7%   40.5%   40.0%    44.9%    51.1%
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Q66.  Is your child of Hispanic or Latino origin or descent?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          444       238     104      68      29         263        174         164        259       52     392      326      81      50      256      188
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       10         3       -       -       5           5          3           3          7        -       -        7       3       -        7        3

Yes, Hispanic or Latino         52        36      10       5       1          36         13          22         28       52       -       18       4      27       25       27
                             11.7%     15.1%    9.6%    7.4%    3.4%       13.7%       7.5%       13.4%      10.8%   100.0%             5.5%    4.9%   54.0%     9.8%    14.4%

No, not Hispanic or            392       202      94      63      28         227        161         142        231        -     392      308      77      23      231      161
Latino                       88.3%     84.9%   90.4%   92.6%   96.6%       86.3%      92.5%       86.6%      89.2%           100.0%    94.5%   95.1%   46.0%    90.2%    85.6%
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Q67.  What is your child's race?  Please mark one or more.

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Valid Responses          467       246     108      71      36         272        187         170        277       49     408      355      99      67      276      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

White                          333       171      84      48      26         199        129         127        195       18     308      333      10      12      204      129
                             71.3%     69.5%   77.8%   67.6%   72.2%       73.2%      69.0%       74.7%      70.4%    36.7%   75.5%    93.8%   10.1%   17.9%    73.9%    67.5%

Black or African-               84        45      15      15       7          45         39          27         50        4      77       10      84       5       41       43
American                     18.0%     18.3%   13.9%   21.1%   19.4%       16.5%      20.9%       15.9%      18.1%     8.2%   18.9%     2.8%   84.8%    7.5%    14.9%    22.5%

Asian                            3         1       1       1       -           2          1           -          3        -       3        1       1       3        3        -
                              0.6%      0.4%    0.9%    1.4%                0.7%       0.5%                   1.1%             0.7%     0.3%    1.0%    4.5%     1.1%         

Native Hawaiian or other         3         -       1       2       -           2          1           -          3        1       2        3       -       3        2        1
Pacific Islander              0.6%              0.9%    2.8%                0.7%       0.5%                   1.1%     2.0%    0.5%     0.8%            4.5%     0.7%     0.5%

American Indian or               3         -       1       1       1           1          2           -          3        -       3        3       -       3        2        1
Alaska Native                 0.6%              0.9%    1.4%    2.8%        0.4%       1.1%                   1.1%             0.7%     0.8%            4.5%     0.7%     0.5%

Other                           41        29       6       4       2          23         15          16         23       26      15        5       4      41       24       17
                              8.8%     11.8%    5.6%    5.6%    5.6%        8.5%       8.0%        9.4%       8.3%    53.1%    3.7%     1.4%    4.0%   61.2%     8.7%     8.9%
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Q68.  What is your age now?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          447       241     104      68      34         265        176         165        261       52     387      329      82      50      262      185
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        7         -       -       -       -           3          1           2          5        -       5        4       2       -        1        6

Under 18                        31        31       -       -       -          23          7          11         19        3      26       16      12       5       28        3
                              6.9%     12.9%                                8.7%       4.0%        6.7%       7.3%     5.8%    6.7%     4.9%   14.6%   10.0%    10.7%     1.6%

18 to 24                        45        45       -       -       -          29         16          28         13       10      35       35       6       6       29       16
                             10.1%     18.7%                               10.9%       9.1%       17.0%       5.0%    19.2%    9.0%    10.6%    7.3%   12.0%    11.1%     8.6%

25 to 34                       165       165       -       -       -          91         71          65         95       23     141      120      27      19       93       72
                             36.9%     68.5%                               34.3%      40.3%       39.4%      36.4%    44.2%   36.4%    36.5%   32.9%   38.0%    35.5%    38.9%

35 to 44                       104         -     104       -       -          60         43          33         63       10      94       84      15       9       51       53
                             23.3%            100.0%                       22.6%      24.4%       20.0%      24.1%    19.2%   24.3%    25.5%   18.3%   18.0%    19.5%    28.6%

45 to 54                        68         -       -      68       -          38         30          21         45        5      63       48      15       8       38       30
                             15.2%                    100.0%               14.3%      17.0%       12.7%      17.2%     9.6%   16.3%    14.6%   18.3%   16.0%    14.5%    16.2%

55 to 64                        25         -       -       -      25          18          7           4         20        1      23       19       5       3       17        8
                              5.6%                             73.5%        6.8%       4.0%        2.4%       7.7%     1.9%    5.9%     5.8%    6.1%    6.0%     6.5%     4.3%

65 to 74                         9         -       -       -       9           6          2           3          6        -       5        7       2       -        6        3
                              2.0%                             26.5%        2.3%       1.1%        1.8%       2.3%             1.3%     2.1%    2.4%             2.3%     1.6%

75 or older                      -         -       -       -       -           -          -           -          -        -       -        -       -       -        -        -
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Q69.  Are you male or female?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          452       240     103      68      34         267        176         166        266       52     390      332      84      50      261      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        2         1       1       -       -           1          1           1          -        -       2        1       -       -        2        -

Male                            38        16      11       8       3          23         13          10         26       10      27       24       4      12       21       17
                              8.4%      6.7%   10.7%   11.8%    8.8%        8.6%       7.4%        6.0%       9.8%    19.2%    6.9%     7.2%    4.8%   24.0%     8.0%     8.9%

Female                         414       224      92      60      31         244        163         156        240       42     363      308      80      38      240      174
                             91.6%     93.3%   89.3%   88.2%   91.2%       91.4%      92.6%       94.0%      90.2%    80.8%   93.1%    92.8%   95.2%   76.0%    92.0%    91.1%
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Q70.  What is the highest grade or level of school that you 
have completed?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          445       237     103      68      33         268        177         165        259       49     388      328      84      47      261      184
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        9         4       1       -       1           -          -           2          7        3       4        5       -       3        2        7

8th grade or less               18        10       4       4       -          18          -           6         11        3      15       14       2       -        8       10
                              4.0%      4.2%    3.9%    5.9%                6.7%                   3.6%       4.2%     6.1%    3.9%     4.3%    2.4%             3.1%     5.4%

Some high school, but           79        46      15       9       9          79          -          29         44       15      60       54      15      11       43       36
did not graduate             17.8%     19.4%   14.6%   13.2%   27.3%       29.5%                  17.6%      17.0%    30.6%   15.5%    16.5%   17.9%   23.4%    16.5%    19.6%

High school graduate or        171        87      41      25      15         171          -          70         94       18     152      131      28      17       97       74
GED                          38.4%     36.7%   39.8%   36.8%   45.5%       63.8%                  42.4%      36.3%    36.7%   39.2%    39.9%   33.3%   36.2%    37.2%    40.2%

Some college or 2-year         142        80      36      18       8           -        142          47         90       11     128      103      32      14       93       49
degree                       31.9%     33.8%   35.0%   26.5%   24.2%                  80.2%       28.5%      34.7%    22.4%   33.0%    31.4%   38.1%   29.8%    35.6%    26.6%

4-year college graduate         28        11       6       9       1           -         28           9         17        2      26       21       6       4       15       13
                              6.3%      4.6%    5.8%   13.2%    3.0%                  15.8%        5.5%       6.6%     4.1%    6.7%     6.4%    7.1%    8.5%     5.7%     7.1%

More than 4-year college         7         3       1       3       -           -          7           4          3        -       7        5       1       1        5        2
degree                        1.6%      1.3%    1.0%    4.4%                           4.0%        2.4%       1.2%             1.8%     1.5%    1.2%    2.1%     1.9%     1.1%
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Q71.  What language do you mainly speak at home?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          450       239     103      68      33         266        175         166        263       51     389      332      82      49      259      191
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                        4         2       1       -       1           2          2           1          3        1       3        1       2       1        4        -

English                        427       221     101      65      33         249        171         153        255       31     386      331      81      36      248      179
                             94.9%     92.5%   98.1%   95.6%  100.0%       93.6%      97.7%       92.2%      97.0%    60.8%   99.2%    99.7%   98.8%   73.5%    95.8%    93.7%

Spanish                         20        17       2       1       -          16          2          11          7       20       -        -       -      11        8       12
                              4.4%      7.1%    1.9%    1.5%                6.0%       1.1%        6.6%       2.7%    39.2%                            22.4%     3.1%     6.3%

Other                            3         1       -       2       -           1          2           2          1        -       3        1       1       2        3        -
                              0.7%      0.4%            2.9%                0.4%       1.1%        1.2%       0.4%             0.8%     0.3%    1.2%    4.1%     1.2%         
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Q72.  What language does your child mainly speak at home?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          437       233     102      65      30         259        169         159        258       48     380      321      82      47      250      187
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       17         8       2       3       4           9          8           8          8        4      12       12       2       3       13        4

English                        419       218     101      63      30         246        166         149        251       32     378      320      82      37      241      178
                             95.9%     93.6%   99.0%   96.9%  100.0%       95.0%      98.2%       93.7%      97.3%    66.7%   99.5%    99.7%  100.0%   78.7%    96.4%    95.2%

Spanish                         15        13       1       1       -          11          2           8          6       15       -        -       -       8        6        9
                              3.4%      5.6%    1.0%    1.5%                4.2%       1.2%        5.0%       2.3%    31.3%                            17.0%     2.4%     4.8%

Other                            3         2       -       1       -           2          1           2          1        1       2        1       -       2        3        -
                              0.7%      0.9%            1.5%                0.8%       0.6%        1.3%       0.4%     2.1%    0.5%     0.3%            4.3%     1.2%         
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Q73.  How are you related to the child?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          443       235     103      67      31         261        173         163        259       52     382      324      81      50      253      190
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       11         6       1       1       3           7          4           4          7        -      10        9       3       -       10        1

Mother or father               394       231      97      54       7         229        158         147        227       49     341      289      71      45      230      164
                             88.9%     98.3%   94.2%   80.6%   22.6%       87.7%      91.3%       90.2%      87.6%    94.2%   89.3%    89.2%   87.7%   90.0%    90.9%    86.3%

Grandparent                     32         1       2       7      20          23          8          10         21        -      29       23       7       2       15       17
                              7.2%      0.4%    1.9%   10.4%   64.5%        8.8%       4.6%        6.1%       8.1%             7.6%     7.1%    8.6%    4.0%     5.9%     8.9%

Aunt or uncle                    5         -       1       3       1           5          -           3          2        1       4        2       2       -        1        4
                              1.1%              1.0%    4.5%    3.2%        1.9%                   1.8%       0.8%     1.9%    1.0%     0.6%    2.5%             0.4%     2.1%

Older sibling                    1         1       -       -       -           -          1           -          1        -       1        1       -       -        -        1
                              0.2%      0.4%                                           0.6%                   0.4%             0.3%     0.3%                              0.5%

Other relative                   2         1       -       1       -           2          -           -          2        1       1        2       -       1        1        1
                              0.5%      0.4%            1.5%                0.8%                              0.8%     1.9%    0.3%     0.6%            2.0%     0.4%     0.5%

Legal guardian                   9         1       3       2       3           2          6           3          6        1       6        7       1       2        6        3
                              2.0%      0.4%    2.9%    3.0%    9.7%        0.8%       3.5%        1.8%       2.3%     1.9%    1.6%     2.2%    1.2%    4.0%     2.4%     1.6%
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Q74.  Are you listed as the child's payee or guardian on 
Medicaid records?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          437       234     101      66      29         258        170         161        256       52     376      317      82      49      248      189
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       17         7       3       2       5          10          7           6         10        -      16       16       2       1       15        2

Yes                            421       228      97      61      28         248        165         153        249       48     364      309      78      45      244      177
                             96.3%     97.4%   96.0%   92.4%   96.6%       96.1%      97.1%       95.0%      97.3%    92.3%   96.8%    97.5%   95.1%   91.8%    98.4%    93.7%

No                              16         6       4       5       1          10          5           8          7        4      12        8       4       4        4       12
                              3.7%      2.6%    4.0%    7.6%    3.4%        3.9%       2.9%        5.0%       2.7%     7.7%    3.2%     2.5%    4.9%    8.2%     1.6%     6.3%
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Q75.  Did someone help you complete this survey?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          252       144      50      37      20         142        108          93        153       25     221      195      39      30      252        -
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%         

No Answer                      202        97      54      31      14         126         69          74        113       27     171      138      45      20       11      191

Yes                              8         5       1       2       -           7          1           2          6        1       7        5       1       2        8        -
                              3.2%      3.5%    2.0%    5.4%                4.9%       0.9%        2.2%       3.9%     4.0%    3.2%     2.6%    2.6%    6.7%     3.2%         

No                             244       139      49      35      20         135        107          91        147       24     214      190      38      28      244        -
                             96.8%     96.5%   98.0%   94.6%  100.0%       95.1%      99.1%       97.8%      96.1%    96.0%   96.8%    97.4%   97.4%   93.3%    96.8%         
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Q76.  How did that person help you?  Mark all that apply.

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------

Total Eligible                   8         5       1       2       -           7          1           2          6        1       7        5       1       2        8        -

Total Valid Responses            7         4       1       2       -           6          1           2          5        1       6        5       -       2        7        -

Total Respondents                6         3       1       2       -           5          1           2          4        1       5        4       -       2        6        -
                            100.0%    100.0%  100.0%  100.0%              100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%          100.0%   100.0%         

Read the questions to me         1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
                             16.7%     33.3%                               20.0%                             25.0%            20.0%    25.0%                    16.7%         

Wrote down the answers I         1         1       -       -       -           1          -           -          1        -       1        1       -       -        1        -
gave                         16.7%     33.3%                               20.0%                             25.0%            20.0%    25.0%                    16.7%         

Answered the questions           1         -       1       -       -           1          -           1          -        -       1        1       -       -        1        -
for me                       16.7%            100.0%                       20.0%                  50.0%                       20.0%    25.0%                    16.7%         

Translated the questions         2         1       -       1       -           2          -           1          1        1       1        -       -       2        2        -
into my language             33.3%     33.3%           50.0%               40.0%                  50.0%      25.0%   100.0%   20.0%                   100.0%    33.3%         

Helped in some other way         2         1       -       1       -           1          1           -          2        -       2        2       -       -        2        -
                             33.3%     33.3%           50.0%               20.0%     100.0%                  50.0%            40.0%    50.0%                    33.3%         
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Q77.  If you intend to switch your child's health plan when 
you next have an opportunity, why would you do so?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          231       130      55      30      14         132         97          84        139       25     204      169      45      27      158       73
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                      223       111      49      38      20         136         80          83        127       27     188      164      39      23      105      118

Not enough doctors to           47        26      11       5       4          29         18          17         28        6      40       37       7       2       34       13
choose from                  20.3%     20.0%   20.0%   16.7%   28.6%       22.0%      18.6%       20.2%      20.1%    24.0%   19.6%    21.9%   15.6%    7.4%    21.5%    17.8%
                                                                                                                                           N

Method of transportation         7         3       -       2       2           6          1           3          3        -       7        4       3       -        3        4
services offered              3.0%      2.3%            6.7%   14.3%        4.5%       1.0%        3.6%       2.2%             3.4%     2.4%    6.7%             1.9%     5.5%
                                                                               g

My child's prescription         12         8       3       1       -           5          7           4          8        -      12        9       3       1        9        3
medicines are not             5.2%      6.2%    5.5%    3.3%                3.8%       7.2%        4.8%       5.8%             5.9%     5.3%    6.7%    3.7%     5.7%     4.1%
covered                  

The referral process to         10         7       1       2       -           4          6           3          7        -      10        6       3       1       10        -
a specialist                  4.3%      5.4%    1.8%    6.7%                3.0%       6.2%        3.6%       5.0%             4.9%     3.6%    6.7%    3.7%     6.3%         

My child's doctor did           12        10       -       2       -          10          2           5          6        4       8        7       2       3        8        4
not treat me with             5.2%      7.7%            6.7%                7.6%       2.1%        6.0%       4.3%    16.0%    3.9%     4.1%    4.4%   11.1%     5.1%     5.5%
courtesy and respect                                                           G

Other                          143        76      40      18       8          78         63          52         87       15     127      106      27      20       94       49
                             61.9%     58.5%   72.7%   60.0%   57.1%       59.1%      64.9%       61.9%      62.6%    60.0%   62.3%    62.7%   60.0%   74.1%    59.5%    67.1%
                                                   b

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
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Q78.  If you had a problem getting help from your child's 
health plan's customer service, what was the main reason?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses           76        42      18      10       6          43         33          31         44        7      69       60      12       5       55       21
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                      140        71      28      22      17          88         48          47         84       12     122      107      23      13       79       61

I didn't have a problem        238       128      58      36      11         137         96          89        138       33     201      166      49      32      129      109
getting help from        
customer service         

I had to stay on the            10         6       1       2       1           5          5           4          6        2       8        8       1       1        8        2
line too long waiting        13.2%     14.3%    5.6%   20.0%   16.7%       11.6%      15.2%       12.9%      13.6%    28.6%   11.6%    13.3%    8.3%   20.0%    14.5%     9.5%
for customer service     

Customer service was             3         3       -       -       -           1          2           1          2        -       3        2       1       -        3        -
closed when I called          3.9%      7.1%                                2.3%       6.1%        3.2%       4.5%             4.3%     3.3%    8.3%             5.5%         

The information customer         2         1       -       1       -           1          1           -          2        -       2        2       -       -        2        -
service gave me was not       2.6%      2.4%           10.0%                2.3%       3.0%                   4.5%             2.9%     3.3%                     3.6%         
correct                  

Customer service did not         4         4       -       -       -           2          2           2          2        -       4        2       2       1        4        -
have the information I        5.3%      9.5%                                4.7%       6.1%        6.5%       4.5%             5.8%     3.3%   16.7%   20.0%     7.3%         
needed                   

I had to wait too long           3         2       -       1       -           2          1           2          1        1       2        1       1       -        2        1
for someone to call me        3.9%      4.8%           10.0%                4.7%       3.0%        6.5%       2.3%    14.3%    2.9%     1.7%    8.3%             3.6%     4.8%
back                     

No one called me back           14         5       4       2       3           9          5           7          7        1      13       13       2       -        9        5
                             18.4%     11.9%   22.2%   20.0%   50.0%       20.9%      15.2%       22.6%      15.9%    14.3%   18.8%    21.7%   16.7%            16.4%    23.8%
                                                                   b

Some other reason               40        21      13       4       2          23         17          15         24        3      37       32       5       3       27       13
                             52.6%     50.0%   72.2%   40.0%   33.3%       53.5%      51.5%       48.4%      54.5%    42.9%   53.6%    53.3%   41.7%   60.0%    49.1%    61.9%
                                                 bde

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q79.  In the last 6 months, how many times did you go to 
the urgent care/emergency room to get care for your child 
because your doctor was not able to see you during regular 
office hours?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          415       224      94      65      27         244        164         157        242       47     360      308      75      48      244      171
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                       39        17      10       3       7          24         13          10         24        5      32       25       9       2       19       20

None                           338       171      84      56      23         199        134         119        204       32     301      254      62      39      196      142
                             81.4%     76.3%   89.4%   86.2%   85.2%       81.6%      81.7%       75.8%      84.3%    68.1%   83.6%    82.5%   82.7%   81.3%    80.3%    83.0%
                                                   B       b                                                     H                J

1 time                          47        32       6       6       2          24         21          24         22        3      41       34       9       5       32       15
                             11.3%     14.3%    6.4%    9.2%    7.4%        9.8%      12.8%       15.3%       9.1%     6.4%   11.4%    11.0%   12.0%   10.4%    13.1%     8.8%
                                           C                                                          i

2 times                         21        16       3       1       1          14          7           9         12        8      13       14       4       3       11       10
                              5.1%      7.1%    3.2%    1.5%    3.7%        5.7%       4.3%        5.7%       5.0%    17.0%    3.6%     4.5%    5.3%    6.3%     4.5%     5.8%
                                           D                                                                              K

3 times or more                  9         5       1       2       1           7          2           5          4        4       5        6       -       1        5        4
                              2.2%      2.2%    1.1%    3.1%    3.7%        2.9%       1.2%        3.2%       1.7%     8.5%    1.4%     1.9%            2.1%     2.0%     2.3%
                                                                                                                          k

TMG SUMMARY RATE - None        338       171      84      56      23         199        134         119        204       32     301      254      62      39      196      142
                             81.4%     76.3%   89.4%   86.2%   85.2%       81.6%      81.7%       75.8%      84.3%    68.1%   83.6%    82.5%   82.7%   81.3%    80.3%    83.0%
                                                   B       b                                                     H                J

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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Q80.  In the last 6 months, if you changed your child's 
doctor, why did you do so?

                                    ====== RESPONDENT'S AGE =======  === RESPONDENT'S ===  === CHILD DURATION ===  ==== CHILD ====  ========= CHILD ======== == DISPOSITION ==
                                                                          EDUCATION              WITH PLAN            ETHNICITY               RACE
                                                                           HS/      Some                                     Not             Black/
                                      34 or                               GED/      Colg/                     2     Hspnc/  Hspnc/           African
                           Total     younger  35-44   45-54    55+        Less      Grad+      <2 yrs      + yrs   Latino  Latino      White      Am   Other     Mail    Phone
                          --------  -------- ------- ------- -------  ---------- ----------  ---------- ----------  ------- -------  ------- ------- -------  ------- --------
                               (A)       (B)     (C)     (D)     (E)         (F)        (G)         (H)        (I)      (J)     (K)      (L)     (M)     (N)      (O)      (P)

Total Eligible                 454       241     104      68      34         268        177         167        266       52     392      333      84      50      263      191

Total Valid Responses          159        93      31      22      11          97         58          68         88       23     135      115      25      20      109       50
                            100.0%    100.0%  100.0%  100.0%  100.0%      100.0%     100.0%      100.0%     100.0%   100.0%  100.0%   100.0%  100.0%  100.0%   100.0%   100.0%

No Answer                      295       148      73      46      23         171        119          99        178       29     257      218      59      30      154      141

My child's doctor did            8         6       1       -       -           5          2           5          3        1       7        7       -       1        7        1
not treat me with             5.0%      6.5%    3.2%                        5.2%       3.4%        7.4%       3.4%     4.3%    5.2%     6.1%            5.0%     6.4%     2.0%
courtesy and respect     

My child's doctor didn't         2         -       1       1       -           1          1           2          -        -       2        1       1       1        2        -
prescribe the medicine I      1.3%              3.2%    4.5%                1.0%       1.7%        2.9%                        1.5%     0.9%    4.0%    5.0%     1.8%         
wanted                   

The wait time for my            13        10       3       -       -           5          8           7          5        7       6        9       -       3        7        6
child's appointment was       8.2%     10.8%    9.7%                        5.2%      13.8%       10.3%       5.7%    30.4%    4.4%     7.8%           15.0%     6.4%    12.0%
too long                                                                                  f                               K

My child was assigned to        17         5       4       3       5          10          6           9          8        2      15       13       2       1       12        5
a doctor that I didn't       10.7%      5.4%   12.9%   13.6%   45.5%       10.3%      10.3%       13.2%       9.1%     8.7%   11.1%    11.3%    8.0%    5.0%    11.0%    10.0%
choose                                                           BCd

My child's doctor didn't         2         1       -       1       -           1          -           -          2        1       1        1       -       1        -        2
meet my cultural and/or       1.3%      1.1%            4.5%                1.0%                              2.3%     4.3%    0.7%     0.9%            5.0%              4.0%
language needs           

Other                          117        71      22      17       6          75         41          45         70       12     104       84      22      13       81       36
                             73.6%     76.3%   71.0%   77.3%   54.5%       77.3%      70.7%       66.2%      79.5%    52.2%   77.0%    73.0%   88.0%   65.0%    74.3%    72.0%
                                                                                                                 h                J               ln

Comparison Groups: BCDE/FG/HI/JK/LMN/OP
Independent Z-Test for Percentages
Upper case letters indicate significance at the 95% level.
Lower case letters indicate significance at the 90% level.
                                                                         Presented by The Myers Group
                                                                                 770-978-3173
                                                                                     2007
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11. Glossary of Terms 
 
Accreditation is an official authorization or designation to an organization determined by a 
set of industry-derived standards.  
 
Attributes are the questions that relate to a specific service area or composite as defined by 
NCQA. 
 
CAHPS® Booklet 2006 (Medicaid Child) is a collection of CAHPS® 3.0H mean Summary 
Rates for the 33 Medicaid Child (Non CCC) samples that submitted data to NCQA in 2006. 
 
Composites are the mean of the Summary Rates of attributes within a given service area as 
specified by NCQA.  Each composite category represents an overall aspect of plan quality 
and is comprised of similar questions.   
 
Confidence level is the degree of confidence, expressed as a percentage, that a reported 
number’s true value is between the lower and upper specified range. 
 
Correlation Coefficient is a statistical measure of how closely two variables or measures are 
related to each other.  Coefficients are usually reported as r values. 
 
Disposition (Disposition Category) is the final status assignment given to a member record 
within the sample.  The category signifies both the survey administration protocol used to 
complete the survey (M=Mail, and T=Phone) and the status of the record (M10= mail 
complete, T22= phone, language barrier).  All record code assignments of “10” are considered 
valid responses according to NCQA. 
 
Global Proportions are a breakout of response option results according to the Three-Point 
Score definition, shown as a percentage, not a mean score.  Refer to the Three-Point Score 
definition. 
 
Key Drivers are composites that have been found to impact overall health plan ratings or 
health care rating among the plan members as determined by a regression analysis.   
 
NCBD is the 2006 National CAHPS® Benchmarking Database.  The NCBD data presented 
include summary-level distributions of 95 Medicaid child CAHPS 3.0 Health Plan Survey 
results from 2006. 
 
Over-sampling is sampling more the minimum required sample size. The required sample 
size for Child Medicaid plans is 1,650 in accordance with NCQA protocol.  The overall NCQA 
target number of complete responses is 411.  Therefore, plans may choose to over-sample 
their population to achieve this target number if necessary.  NCQA allows over-sampling of up 
to 30% of the database to aid plans in collecting a suitable amount of survey returns. 
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Rating questions use a scale of 0 to 10 for assessing overall experience (doctor, specialist, 
health care and health plan) with zero being the worst and 10 being the best. 
 
Significance test is a test to determine if an observed difference is too large to have occurred 
by chance alone. 
 
Summary Rates are single statistics generated for a survey question as specified by NCQA.  
In general, Summary Rates represent the percentage of respondents who chose the most 
favorable response option(s) (“Always” and “Usually”, “Not a Problem,” or “8” to “10”).  Not all 
questions are assigned a Summary Rate by NCQA.   
 
The Myers Group Book of Business consists of the results of 10 Medicaid Child non-CCC 
health plans surveyed by The Myers Group in 2006, which submitted data to NCQA. 
 
Three-Point Score is the result of the process of assigning a value of 1, 2, or 3 to each 
question response category and then computing a numerical average based upon the valid 
responses for each question.  The Three-Point values are assigned to question answer 
categories as follows: 
 

Response 
Choice 1 

Score 
Value 

 Response 
Choice 2 

Score 
Value 

 Response 
Choice 3 

Score 
Value 

A big problem 1  Never 1  0-6 1 

A small problem 2  Sometimes 1  7 & 8 2 

Not a problem 3  Usually 2  9 & 10 3 

   Always 3    

 
Trending is the practice of looking at several years of data in a comparative format to identify 
trends or common links. 
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ACETYLCYSTEINE All Drugs Covered N/A acetylcysteine N/A acetylcysteine N/A acetylcysteine N/A

EXPECTORANTS All Drugs Covered N/A guaifenesin (OTC & RX products), 
guaifenesin dm (OTC & RX products) N/A guaifenesin (OTC & RX products), 

guaifenesin dm (OTC & RX products) N/A guaifenesin, guaifenesin dm N/A

ANTITUSSIVES, NON-
NARCOTIC All Drugs Covered N/A benzonatate, dextromethorphan, generics, 

and OTC products N/A benzonatate, dextromethorphan 
(generic OTC products) N/A

benzonatate, generic Rx and OTC 
dextromethorphan combinations 
w/promethazine & guaifenesin

N/A

NASAL ANTIHISTAMINE ASTELIN N/A N/A see products covered with quantity 
limits N/A

NASAL MAST CELL 
STABILIZERS AGENTS All Drugs Covered N/A cromolyn, nedocromil N/A see products covered with quantity 

limits NASALCROM, OTC N/A

NARCOTICS/NON-NARCOTIC 
ANALGESICS

all generic products, KADIAN, 
ORAMORPH SR N/A

aspirin, acetaminophen, apap/codeine,  
codeine, hydromorphone, meperidine, 
morphine, oxycodone, propoxyphene 

w/apap, salsalate, tramadol

N/A

aspirin w/codeine, hydromorphone, 
meperidine, morphine sulfate 

(immediate release), oxycodone 
(immediate release); oxycodone/ASA; 

propoxyphene

N/A ASA, Buff ASA, N/A

ANALGESIC/ANTIPYRETICS, 
SALICYLATES All Drugs Covered N/A aspirin, salsalate, choline & magnesium 

salicylate N/A
aspirin (RX & OTC products), choline 

magnesium salicylate, diflunisal, 
salsalate

N/A chol mag trisalicylate, salsalate, ASA 
diflunisal N/A

ANALGESIC/ANTIPYRETICS, 
NON-SALICYLATE All Drugs Covered N/A acetaminophen N/A acetaminophen (OTC products) N/A acetaminophen (OTC products) N/A

SKELETAL MUSCLE 
RELAXANTS

dantrolene, methocarbamol, 
cyclobenzaprine, baclofen, 

chlorzoxazone, orphenadrine, 
tizanidine

N/A
baclofen, cyclobenzaprine, dantrolene 

sodium, diazepam, chlorzoxazone, 
tizanidine, orphenadrine

N/A
baclofen, carisoprodol, 

cyclobenzaprine, dantrolene, diazepam, 
methocarbamol, tizanidine

N/A
carisoprodol, cyclobenzaprine, 

chlorzoxazone, methocarbamol, 
orphenadrine, tizanidine, baclofen

N/A

CEPHALOSPORINS all generics, SUPRAX, 
SPECTRACEF N/A cefaclor, cefprozil, cefuroxime, N/A cefaclor, cefpodoxime, cephalexin 

(tablets/capsules formulations only) N/A cephalexin, cefaclor, cefuroxime N/A

MACROLIDES all generics N/A erythromycin generics N/A erythromycin generics (tablets/capsules 
formulations only) N/A clarithromycin, erythromycin generics N/A

NITROFURAN DERIVATIVES All Drugs Covered N/A nitrofurantoin, nitrofurantoin monohydrate N/A nitrofurantoin N/A

PENICILLINS All Drugs Covered N/A amoxicillin, ampicillin, dicloxacillin, pen vk N/A
amoxicillin, ampicillin, dicloxacillin, 

penicillin VK (tablets/capsules 
formulations only)

N/A amoxicillin, ampicillin, dicloxacillin, 
penicillin V potassium, amox/clav N/A

TETRACYCLINES All Drugs Covered N/A doxycycline, tetracycline, minocycline N/A doxycycline hyclate, tetracycline N/A doxycyline, minocycline, tetracycline, 
VIBRAMYCIN susp N/A

ANTIVIRALS amantidine, acyclovir N/A amantadine, acyclovir, VALTREX N/A acyclovir, amantadine, EPIVIR HBV, 
ganciclovir, rimantadine, VALCYTE N/A acyclovir, VALTREX, VALCYTE N/A

ANTIVIRALS, HIV SPECIFIC All Drugs Covered N/A all FDA approved antiretrovirals N/A
all oral FDA approved HIV agents are 

eligible for coverage under the 
prescription benefit

N/A all FDA approved antiretrovirals N/A

ANTIFUNGALS itraconazole, ketoconazole N/A
fluconazole 50mg, 100mg, 200mg, 10mg/ml 

& 40mg/ml, ketoconazole, nystatin, 
griseofulvin

N/A
clotrimazole; fluconazole 50mg, 100mg, 

200mg, 10mg/ml, & 40mg/ml; 
griseofulvin; ketoconazole; nystatin

N/A griseofulvin, GRIFULVIN V, 
ketoconazole, nystatin N/A

INHALED CORTICOSTEROIDS
AEROBID, AZMACORT, 

FLOVENT, FLOVENT HFA, 
QVAR

N/A see products covered with quantity 
limits ASMANEX N/A

INHALED 
CORTICOSTEROID/LONG 
ACTING BETA AGONIST 

COMBINATION

ADVAIR (100/50, 250/50), 
ADVAIR HFA (45/21, 115/21), 

SYMBICORT
N/A see products covered with quantity 

limits

LEUKOTRIENE INHIBTORS

LONG-ACTING BETA 
AGONISTS SEREVENT N/A metaproterenol solution, syrup & tablet, 

terbutaline N/A see products covered with quantity 
limits

NON-SEDATING 
ANTIHISTAMINES loratadine (OTC) N/A N/A loratadine (OTC), loratadine-D (OTC) N/A loratadine (OTC) N/A

SHORT-ACTING BETA 
AGONISTS

albuterol all 
strengths/formulations 

excluding tablets
N/A

albuterol syrup, tablet & inhalation solution, 
metaproterenol solution, syrup & tablet, 

terbutaline
N/A albuterol syrup, tablet & inhalation 

solution, metaproterenol, terbutaline N/A albuterol solution for inhalation, tablets, 
syrup N/A

ALPHA ADRENERGIC 
BLOCKERS doxazosin, prazosin, terazosin N/A doxazosin, prazosin, terazosin N/A doxazosin, prazosin, terazosin N/A doxazosin, prazosin, terazosin N/A

Analgesics

flunisolide, FLONASE, 
NASACORT AQ, NASAREL, 

NASONEX, VERAMYST
N/A NASONEX

 PDL Comparison of Select Therapeutic Classes
OPEN (No Restrictions on Access)

Categories Drug Class Name/Description

Fee For Service MHS Anthem MDwise 

Allergy/Cold

Antimicrobials

Asthma/COPD/ Pulmonary

NASAL CORTICOSTEROIDS N/A see products covered with quantity 
limits N/A

PDL Comparison: Open and Restricted
6/24/2008 Page 1 of 18
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Categories Drug Class Name/Description

Fee For Service MHS Anthem MDwise 

ACE INHIBITORS
enalapril, fosinopril, lisinopril, 

benazepril, moexipril, quinapril, 
trandolapril

N/A captopril N/A benazepril, captopril, enalapril, 
fosinopril, lisinopril, quinapril N/A benazepril, captopril, enalapril maleate, 

lisinopril N/A

ACE INHIBITORS/CALCIUM 
CHANNEL BLOCKER 

COMBINATION
TARKA LOTREL amlodipine/benazepril N/A

ACE INHIBITORS/DIURETICS

captopril/HCTZ, 
enalapril/HCTZ, lisinopril/HCTZ, 

fosinopril/HCTZ, 
moexipril/HCTZ, 

benazepril/HCTZ, 
quinapril/HCTZ

N/A benazepril/HCTZ, captopril/HCTZ, 
enalapril/HCTZ, lisinopril/HCTZ N/A

benazepril/HCTZ, captopril/HCTZ, 
enalapril/HCTZ, fosinopril/HCTZ, 
lisinopril/HCTZ, quinapril/HCTZ

N/A captopril/HCTZ, enalapril/HCTZ, 
lisinopril/HCTZ, benazepril/HCTZ N/A

ARBS

ARBS/DIURETICS HYZAAR N/A see products covered with quantity 
limits N/A

FIBRIC ACIDS gemfibrozil, TRICOR N/A N/A fenofibrate, gemfibrozil N/A fenofibrate, gemfibrozil N/A

HMG CoA REDUCTASE 
INHIBITORS

lovastatin, simvastatin, 
CRESTOR, LESCOL, LESCOL 

XL, LIPITOR
N/A lovastatin N/A lovastatin, pravastatin, simvastatin N/A lovastatin, pravastatin, simvastatin N/A

LOVAZA (formerly OMACOR)

BILE SALT SEQUESTRANTS

cholestyramine (multi-dose 
containers), colestipol granules, 

COLESTID (multi-dose 
containers),  PREVALITE 

powder

N/A cholestryamine N/A
cholestyramine, 

cholestyramne/aspartame, COLESTID 
tablets, colestipol granules

N/A cholestyramine N/A

BENIGN PROSTATIC 
HYPERTROPHY/MICTURITION 

AGENTS

finasteride, FLOMAX, 
AVODART N/A FLOMAX N/A FLOMAX, PROSCAR, AVODART N/A

URINARY TRACT 
ANTISPASMODIC/ANTI-
INCONTINENCE AGENT

oxybutynin IR N/A bethanechol, flavoxate, oxybutynin, N/A
bethanechol, desmopressin (oral), 

flavoxate, oxybutynin (immediate and 
extended release)

N/A oxybutynin, bethanechol, flavoxate, N/A

INSULIN

HUMALOG/HUMALOG 
MIX/HUMULIN (all 

formulations), NOVOLOG & 
NOVOLOG MIX VIALS, 

NOVOLIN VIALS, RELION 
VIALS, LANTUS VIALS, 

LEVEMIR VIALS

N/A N/A
APIDRA, HUMALOG, HUMULIN, 

ILETIN II, LANTUS, LEVEMIR, 
NOVOLIN, NOVOLOG, SYMLIN

N/A
HUMULIN R, N, U, 50/50, 70/30, L; 

HUMALOG, HUMALOG 75/25, 
LANTUS, LEVEMIR

N/A

Lipotropics

Diabetes Related

Cardiovascular

BETA ADRENERGIC 
BLOCKERS

all generics, INDERAL, 
INDERAL LA, LOPRESSOR, 

TENORMIN, TOPROL XL
N/A atenolol, labetalol, metoprolol, nadolol, 

propranolol, metoprolol ER N/A

acebutolol, atenolol, betaxolol, 
bisoprolol, carvedilol, INDERAL LA, 
labetalol, metoprolol (immediate and 
extended release) nadolol, pindolol, 

propranolol (immediate and extended 
release), sotalol, timolol

N/A
atenolol, bisoprolol, metoprolol, nadolol, 
propranolol tabs, solution, SR, TOPROL 

XL, COREG
N/A

CALCIUM CHANNEL 
BLOCKING AGENTS

amlodipine, diltiazem (long-
acting formulations), felodipine 

ER, nifedipine (long-acting 
formulations), nimodipine, 

verapamil (long-acting 
formulations), CALAN SR, 

ISOPTIN SR, VERELAN PM

N/A nifedipine, verapamil N/A diltiazem, isradipine, nifedipine, 
verapamil, verapamil SR N/A N/A

diltiazem er, xr, hcl; nicardipine; 
nifedipine; verapamil er, hcl; 

amlodipine; nifedipine er

Genitoruniary
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6/24/2008 Page 2 of 18



Drug Name/Nomenclature
Clinical

Edits and
Description

Drug Name/Nomenclature
Clinical

Edits and
Description

Drug Name/Nomenclature
Clinical

Edits and
Description

Drug Name/Nomenclature
Clinical

Edits and
Description

Categories Drug Class Name/Description

Fee For Service MHS Anthem MDwise 

VITAMIN A DERIVATIVES 
TOPICAL ACNE AGENTS clindamycin, erythromycin

benzoyl peroxide (OTC), clindamycin, 
clindamycin/benzoyl peroxide, 

erythromycin, sodium 
sulfacetamide/sulfur

N/A

ANTIPSORIATICS AGENTS

DOVONEX, DRITHOCREME 
HP, DRITHO-SCALP, 
OXSORALEN-ULTRA, 

PSORIATEC, SORIATANE, 
TAZORAC, AMEVIVE, 

RAPTIVA

N/A N/A 8-MOP, anthralin, DOVONEX, selenium 
sulfide N/A selenium sulfide, DOVONEX, anthralin 

1% N/A

TOPICAL ANTIFUNGALS all generic products N/A clotrimazole (otc), miconazole (otc), nystatin N/A

ciclopirox, clotrimazole (OTC), 
econazole, ketoconazole, LOPROX gel 

& shampoo, miconazole (OTC), 
nystatin, tolnaftate (OTC)

N/A clotrimazole, miconazole, ketoconazole, 
nystatin N/A

TOPICAL ANTIFUNGAL/ 
ANTIINFLAMMATORY STERIOD

AGENT
All Drugs Covered N/A clotrimazole/betamethasone; 

nystatin/triamcinolone N/A clotrimazole/betamethasone, 
nystatin/triamcinolone N/A clotrimazole/betamethasone; 

nystatin/triamcinolone N/A

TOPICAL ANTINEOPLASTIC & 
PREMALIGNANT LESION 

AGENTS
All Drugs Covered N/A fluorouracil, EFUDEX N/A fluorouracil solution N/A EFUDEX, FLUOROPLEX, fluorouracil

TOPICAL 
IMMUNOSUPPRESSIVE 

AGENTS
All Drugs Covered N/A N/A see products covered with quantity 

limits

TOPICAL ANTI-
INFLAMMATORY STEROIDAL All Drugs Covered N/A

desonide, flucinolone acetonide, 
hydrocortisone, betamethasone val, 

hydrocortisone val, mometasone furoate, 
triamcinolone acet, betamethasone dip, 

flucinonide, clobetasol, desoxymetasone, 
augmented betamethasone dipropionate, 

clobetasol prop

amcinonide, augmented 
betamethasone diproprionate, 
betamethasone diproprionate, 

betamethasone valerate, clobetasol, 
desonide, desoximetasone, diflorasone, 

fluocinolone, flucinonide, fluticasone, 
hydrocortisone (RX and OTC), 

hydrocortisone valerate, mometasone, 
triamcinolone

N/A

desonide, flucinolone acetonide, 
amcinonide, hydrocortisone, 

hydrocortisone val, triamcinolone acet, 
betamethasone val, flucinonide,  
betamethasone dip, clobetasol, 

diflorasone, desoximetasone

N/A

TOPICAL ANTIVIRALS All Drugs Covered N/A acyclovir N/A podofilox, ZOVIRAX N/A podofilox, ZOVIRAX N/A

TOPICAL ANTIBIOTICS All Drugs Covered N/A

bacitracin, mupirocin, gentamycin, 
metronidazole, neomycin, neomycin-

bacitracin-polymixin, SSD (silver 
sulfadiazine)

N/A

bacitracin (OTC), bacitracin/polymyxin 
B (OTC), BACTROBAN cream & nasal 

spray, gentamicin, metronidazole, 
mupirocin, 

neomycin/bacitracin/polymyxin B 
(OTC), silver sulfadiazine

N/A

bacitracin, bacitracin/polymixin b,  
chlorhexidine, neomycin, 

neomycin/bacitracin/polymixin, 
gentamicin, 

neomycin/bacitracin/polymixin/lidocaine, 
SSD (silver sulfadiazine)

N/A

TOPICAL ANTIBIOTICS/ 
ANTIINFLAMMATORY 

STEROIDAL
All Drugs Covered N/A

MISOPROSTOL All Drugs Covered N/A

ASACOL, dicyclomine, 
diphenoxylate/atropine, hydrocortisone 

(rectal), hyoscyamine, lactulose, 
mesalamine (rectal), metoclopramide, 

PENTASA, polyethylene glycol, 
sulfasalazine,

N/A

ASACOL, belladonna 
alkaloids/phenobarbital, CANASA, 

clidinium/chlordiazepoxide, COLAZAL, 
CORTIFOAM, dicyclomine, 

DIPENTUM, diphenoxylate/atropine, 
ENTOCORT EC, hydrocortisone 
(rectal), hyoscyamine, lactulose, 

mesalamine (rectal), metoclopramide, 
misoprostol, paregoric, PENTASA, 

polyethylene glycol electrolye solution, 
propantheline, sucralfate, sulfasalzine, 

ursodiol 

N/A misoprostol

H2RA BLOCKERS cimetidine liquid, ZANTAC 
SYRUP famotidine (RX&OTC)

cimetidine (RX & OTC), famotidine (RX 
& OTC), nizatidine, ranitidine (RX & 

OTC)
N/A

cimetidine, famotidine, nizatidine, 
ranitidine (legend and OTC for ALL 

products)

PROTON PUMP INHIBITORS omeprazole 20mg, PRILOSEC 
OTC

see products covered with quantity 
limits PRILOSEC OTC

 

Dermatologic

Diabetes Related

ANTIDIABETIC AGENTS N/AN/A

glipizide, chlorpropamide, glyburide, 
tolazamide, glipizide extended release, 

glyburide micronized, metformin, 
metformin XR, glyburide/metformin, 
AVANDIA, AVANDAMET, ACTOS, 

AVANDARYL, DUETACT

N/A

glimepiride, glipizide, glipizide 
ER, glyburide, metformin, 

metformin ER, ACTOPLUS 
MET, AVANDAMET, GLYSET, 

JANUVIA, JANUMET, 
PRECOSE, STARLIX

glimepiride, glipizide, glipizide/metformin, 
glyburide, glyburide micronized, glyburide 
w/metformin, metformin, AVANDAMET

N/A

acetohexamide, chlorpropamide, 
glimepiride, glipizide, glipizide ER, 
glipizide XL, glipizide/metformin, 
glyburide, glyburide/metformin, 

GLYSET, metformin, metformin ER, 
PRANDIN, STARLIX, tolazamide, 

tolbutamide

Gastrointestinal Agents
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PLATELET AGGREGATION 
INHIBITORS

cilostazol, AGGRENOX, 
PLAVIX N/A dipyridamole, pentoxifylline N/A anagrelide, dipyridamole, cilostazol, 

PLAVIX, ticlopidine N/A cilostazol, dipyridamole, PLAVIX, 
ticlopidine N/A

HEPARIN AND RELATED 
PREPARATIONS

heparin (generics), ARIXTRA, 
FRAGMIN (pre-filled syringes 

only), LOVENOX (pre-filled 
syringes only)

N/A heparin N/A heparin>5000u/ml N/A heparin N/A

ORAL ANTICOAGULANTS, 
COUMARIN TYPE All Drugs Covered N/A warfarin N/A COUMADIN, warfarin N/A All Drugs Covered N/A

ORAL ANTICOAGULANTS, 
INDANDIONE TYPE All Drugs Covered N/A N/A none N/A

HEMATINICS ARANESP, EPOGEN, 
PROCRIT N/A see products covered with quantity 

limits

LEUKOCYTE STIMULANTS NEUPOGEN vials, LEUKINE 
vials N/A see products covered with quantity 

limits

Osteoporosis Agents

SELECTIVE ESTROGEN 
RECEPTOR MODULATORS 

(SERM), BONE RESORPTION 
SUPPRESSION AGENTS

etidronate, ACTONEL, EVISTA, 
FOSAMAX SOLUTION, 

MIACALCIN
N/A ACTONEL, miacalcin, Fosamax + D etidronate N/A calcitonin-salmon, etidronate, 

ACTONEL N/A

OSMOTIC DIURETICS All Drugs Covered N/A N/A mannitol N/A
CARBONIC ANHYDRASE 

INHIBITORS All Drugs Covered N/A acetazolamide, methazolamide N/A acetazolamide, methazolamide N/A acetazolamide, methazolamide N/A

THIAZIDE AND RELATED 
DIURETICS All Drugs Covered N/A chlorthalidone, hydrochlorothiazide, 

indapamide, metolazone N/A
chlorthalidone, hydrochlorothiazide, 

indapamide, methyclothiazide, 
metolazone

N/A HCTZ, indapamide, metolazone N/A

POTASSIUM SPARING 
DIURETICS All Drugs Covered N/A spironolactone N/A spironolactone N/A spironolactone N/A

POTASSIUM SPARING 
DIURETICS IN COMBINATION All Drugs Covered N/A spironolactone w/hctz, triamterene w/hctz N/A hydrochlorothiazide/triamterene, 

spironolactone/hydrochlorothiazide N/A spironolactone/HCTZ, 
triamterene/HCTZ, amiloride/HCTZ N/A

LOOP DIURETICS All Drugs Covered N/A bumetanide, furosemide N/A bumetanide, furosemide, torsemide N/A bumetanide, furosemide, torsemide N/A
  

ANTICONVULSANTS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A
CENTRAL NERVOUS SYSTEM 

STIMULANTS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

BARBITURATES All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A
SEDATIVE-HYPNOTICS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A
ANTI-ANXIETY DRUGS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A
MOOD STABILIZERS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered All Drugs Covered N/A

ANTI-PSYCHOTICS TYPICAL All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A
ANTI-PSYCHOTICS ATYPICAL All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

SELECTIVE SEROTONIN 
REUPTAKE INHIBITORS 

(SSRIS)
All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered All Drugs Covered N/A

ANTI-MANIA DRUGS All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

SEROTONIN-
NOREPINEPHRINE REUPTAKE 

INHIBITORS (SNRIS)
All Drugs Covered N/A All Drugs Covered All Drugs Covered N/A All Drugs Covered N/A

NOREPINEPHRINE AND 
DOPAMINE REUPTAKE 

INHIBITORS (NDRIS)
All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

SEROTONIN-2 
ANTAGONIST/REUPTAKE 

INHIBITORS (SARIS)
All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

SELECTIVE NOREPINEPHRINE 
REUPTAKE INHIBITORS (SEL-

NARI)
All Drugs Covered N/A All Drugs Covered All Drugs Covered N/A All Drugs Covered N/A

SEROTONIN AND DOPAMINE 
REUPTAKE INHIBITORS 

(SDRIS)
All Drugs Covered N/A All Drugs Covered All Drugs Covered N/A All Drugs Covered N/A

ANTI-DEPRESSANTS, OTHER All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A

ARICEPT, COGNEX, 
MESTINON, EXELON, REMINYL All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered N/A All Drugs Covered

benztropine, trihexyphenidyl, 
AKINETON, KEMADRIN All Drugs Covered N/A All Drugs Covered N/A benztropine, trihexyphenidyl N/A All Drugs Covered N/A

Antiemetic/Antivertigo
COMPAZINE, prochlorperazine, 

promethazine, meclizine, 
trimethobenzamide

All Drugs Covered N/A meclizine, metoclopramide, promethazine, 
prochlorperazine N/A

MARINOL, meclizine (RX & OTC), 
metoclopramide, prochlorperazine, 

trimethobenzamide
N/A All Drugs Covered N/A

Blood Related Agents

Diuretics

CNS Agents**
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Migraine Medications CAFERGOT, WIGRAINE, 
DURADRIN, MIDRIN All Drugs Covered N/A

apap/butalbital, apap/caffeine/butalbital, 
apap/caffeine/butalbital/codeine, 

asa/caffeine/butalbital, ergotamine/caffeine, 
isomethheptene/dichloralphenazone/apap, 

RELPAX

N/A

butalbital/caffeine/acetaminophen, 
butalbital/caffeine/aspirin, 

ergotamine/caffeine, 
ergotamine/caffeine/belladonna/ 

phenobarb, 
isometheptene/dichloralphenazone/apa

p

N/A

CAFERGOT, MIGRANAL, isometh/d-
chloralphenaz/apap, 

butalbital/apap/caffeine, 
butalbital/asa/caffeine, butalbital 
compound, butalbital compound 

w/codeine

N/A

 

ESTROGENIC AGENTS All Drugs Covered N/A PREMARIN, PREMPRO, estradiol, estradiol
transdermal, estropipate N/A

ACTIVELLA, CENESTIN, estradiol, 
ESTRATAB, estropipate, FEMHRT, 

MENEST, PREFEST, PREMPHASE, 
PREMPRO, PREMPRO LOW DOSE, 

PREMARIN   

N/A estradiol, MENEST,  PREMARIN, 
PREMPHASE, PREMPRO N/A

PROGESTATIONAL AGENTS All Drugs Covered N/A medroxyprogesterone, norethindrone, 
PREMPRO N/A medroxyprogesterone, norethindrone, 

PROMETRIUM N/A medroxyprogesterone, norethindrone, 
PREMPRO N/A

CONTRACEPTIVES, ORAL All Drugs Covered N/A
all generics, ORTHO TRI-CYCLEN LO, 
OVRETTE28, SEASONIQUE, YASMIN, 

YAZ
N/A

ARANELLE, AVIANE, CYCLESSA, 
ENPRESSE, ethinyl 

estradiol/desogestrel, ethinyl 
estradiol/levonorgestrel, 

estradiol/norethindrone, ethinyl 
estradiol/norgestimate, ethinyl 

estradiol/norgestrel, JUNEL/JUNEL FE, 
KARIVA, LESSINA, LUTERA, 

mestranol/norethindrone, 
MICROGESTIN/MICROGESTIN FE, 

NORA-BE, ORTHO-TRI CYCLEN LO, 
PORTIA, YASMIN, YAZ 28, ZOVIA 

1/35, ZOVIA 1/50 

N/A
all generics, ORTHO EVRA (patch), 

ORTHO TRI-CYCLEN LO,  NUVARING,
PLAN B

N/A

VAGINAL ANTIFUNGALS
clotrimazole, miconazole, 

tioconazole, metronidazole 
vaginal gel

N/A OTCs, metronidazole, terconazole N/A see products covered with quantity 
limits  miconazole, nystatin, OTCs N/A

VAGINAL ESTROGEN 
PREPARATIONS

ESTRING, PREMARIN 
VAGINAL CREAM, VAGIFEM N/A estradiol, PREMARIN VAG CREAM N/A see products covered with quantity 

limits PREMARIN N/A

VAGINAL ANTIBIOTICS All Drugs Covered N/A METROGEL N/A see products covered with quantity 
limits CLEOCIN, METROGEL N/A

  

EYE ANTI-INFECTIVES (RX 
ONLY) all generic products N/A

bacitracin, bacitracin/neomycin/polymyxin 
B, chloramphenicol, erythromycin, 

gentamicin, gramicidin/neomycin/polymyxin 
B, polymyxin B/bacitracin, sulfacetamide 

N/A see products covered with quantity 
limits

erythromycin, sulfacetamide sodium, 
tobramycin, bacitracin, gentamicin, 

ciprofloxacin, neo/bacitracin/polymix, 
neo/polymix/gramicidin, 

trimethoprim/sulfa & polymixin b, 
choramphenicol

N/A

EYE VASOCONSTRICTORS 
(RX ONLY) All Drugs Covered N/A naphazoline N/A see products covered with quantity 

limits naphazoline N/A

EYE IRRIGATIONS All Drugs Covered N/A artificial tears N/A see products covered with quantity 
limits artificial tears N/A

EYE ANTIBIOTIC-CORTICOID 
COMBINATIONS all generic products N/A

neomycin/polymyxinB/dexamethasone, 
neomycin/polymyxin/prednisolone, 

BLEPHAMIDE, TOBRADEX

see products covered with quantity 
limits

neomycin/bacitracin/polymixin/HC, 
neomycin/polymixin/HC, TOBRADEX N/A

MYDRIATICS All Drugs Covered N/A atropine, cyclopentolate, homatropine, 
tropicamide

see products covered with quantity 
limits

atropine, cyclopentolate, homatropine, 
tropicamide N/A

EYE ANTIHISTAMINES
ALAWAY, OPTIVAR, 

PATADAY, PATANOL, 
ZADITOR

N/A see products covered with quantity limits see products covered with quantity 
limits

pheniramine/naph (OTC); 
antazoline/naph (OTC), ZADITOR OTC, 

ALAWAY OTC
N/A

EYE ANTIINFLAMMATORY 
AGENTS All Drugs Covered N/A dexamethasone, flurbiprofen,  prednisolone, 

VEXOL, VOLTAREN
see products covered with quantity 

limits ACULAR PF & LS, flurbiprofen N/A

OPHTHALMIC MAST CELL 
STABILIZERS cromolyn, ALOCRIL N/A cromolyn see products covered with quantity 

limits cromolyn N/A

MIOTICS/OTHER INTRAOC. 
PRESSURE REDUCERS

Obstetric/Gynecological

Ophthalmic/Otic

see products covered with quantity 
limits

betaxolol, carteolol, IOPIDINE, 
levobunolol, pilocarpine, timolol, 

TRUSOPT, ALPHAGAN, ALPHAGAN 
P, XALATAN, LUMIGAN

N/A

brimonidine, betaxolol, 
carteolol, depivefrin, 

epinephrine, levobunolol, 
metipranolol, pilocarpine, 

timolol, AZOPT, COSOPT, 
ISOPTO-CARBACHOL, 
IOPIDINE, TRAVATAN, 

TRAVATAN Z, TRUSOPT, 
XALATAN

N/A

betaxolol, levobunolol, timolol, carteol, 
metipranolol, epinephrine, physostigmine, 

pilocarpine,TRAVATAN, LUMIGAN, 
IOPIDINE, TRUSOPT AZOPT ISOPT0-

CARBACHOL, COSOPT

N/A
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EYE ANTIVIRALS All Drugs Covered N/A trifluridine, VIRA-A see products covered with quantity 
limits trifluridine N/A

 
COLCHICINE, 

COLCHICINE/PROBENECID All Drugs Covered N/A colchicine, probenecid N/A allopurinol, colchicine, indomethacin, 
probenecid N/A All Generic Drugs Covered N/A

NSAIDS, CYCLOOXYGENASE 
INHIBITOR - TYPE all generic products N/A

diclofenac, etodolac, ibuprofen, 
indomethacin, nabumetione, naproxen, 
naproxen sodium, oxaprozin, piroxicam, 

sulindac

N/A

diclofenac, etodolac, flurbiprofen, 
ibuprofen (RX & OTC), indomethacin, 

ketoprofen, ketorolac, meloxicam, 
nabumetone, naproxen, naproxen 
sodium (RX & OTC), oxaprozin, 

piroxicam, sulindac

N/A

diclofenac K 50mg, diclofenac 50mg & 
75mg, ibuprofen (Rx and OTC), 

indomethacin, ketoprofen 50mg & 
75mg, ketorolac, nabumetone, 

naproxen, naproxen ED, naproxen Na 
(Rx and OTC), oxaprozin, piroxicam

N/A

ANTI-INFLAMMATORY, 
PYRIMIDINE SYNTHESIS 

INHIBITOR
All Drugs Covered N/A leflunomide N/A leflunomide N/A

ANTI-INFLAMMATORY TUMOR 
NECROSIS FACTOR 

INHIBITOR
All Drugs Covered N/A see products covered with quantity 

limits

ANTI-FLAM. INTERLEUKIN-1 
RECEPTOR ANTAGONIST All Drugs Covered N/A

ANTI-ARTHRITIC, FOLATE 
ANTAGONIST AGENTS All Drugs Covered N/A methotrexate N/A methotrexate N/A methotrexate

OTIC ANTIBIOTICS

                   Prior authorization for Brand Medically Necessary is not required for the drugs specifically exempted by the DUR Board from a prior authorization for Brand Medically Necessary requirement for the Fee-for Service PDL (those drugs being what are typically referred to as "narrow therapeutic index").

N/A N/A

Rheumatological

                 **Note: In accordance with Indiana law, all antianxiety, antidepressant, antipsychotic, and "cross indicated" drugs are considered as being preferred. Drugs that are (1) classified in a central nervous system drug category or classification (according to Drug Facts and Comparisons) created after March 12, 2002, and (2) 
prescribed for the treatment of a mental illness (as defined by the most recent publication of the American Psychiatric Association's Diagnostic and Statistical Manual of Mental Disorders) are also considered as being preferred.

                  When a brand name drug having generic equivalent is included in the "Non-Preferred Drug List" listing, please note that the generic equivalents for the brand name drug are considered as preferred medications on the Fee-for Service PDL, unless otherwise specified.

see products covered with quantity 
limits

neo/polym/HC, FLOXIN OTIC, 
chloramphenicol, CIPRODEX

all generic products, 
CIPRODEX, FLOXIN OTIC 
SINGLES, FLOXIN OTIC 

SOLUTION (multi-use bottle)

N/A chloramphenicol, neomyxin/polymyxin 
b/hydrocortisone 
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ACETYLCYSTEINE
EXPECTORANTS

NASAL ANTIHISTAMINE ASTELIN QLL - 1 spray 
pump per 30 days 

NASAL MAST CELL 
STABILIZERS AGENTS ipratropium nasal spray QLL - 1  spray 

pump per 30 days

butorphanol nasal spray QLL - Limited to 1 
bottle per month butorphanol NS PA, QLL - 1 spray 

per 30 days

butalbital combinations, meperidine, 
levorphanol, hydromorphone, 

hydrocodone, hydrocodone with APAP 
(5/500 and 7.5/750 only) or IBU, codeine

with ASA or APAP, codeine, 
methadone, morphine immediate 

release, oxycodone immediate release, 
oxycodone with APAP (5/325 only) or 

ASA, oxymorphone, pentazocine 
combinations, propoxyphene 

combinations, tramadol, tramadol with 
APAP, oxycodone with IBU

QLL-240 units/30 
days (see also 
acetaminophen 

and ibuprofen QLL)

DURAGESIC QLL - Limited to 10 
patches per 30 days fentanyl

QLL - Limited to 
10 patches per 30 

days
fentanyl transdermal system

QLL - Limited to 
10 patches per 30 

days
fentanyl transdermal system

QLL - Limited to 10 
patches per 30 

days

fentanyl citrate QLL- 4 lollipops 
per day

narcotic analgesics containing 
acetaminophen 

QLL - All 
acetaminophen 

containing products 
are limited to 3 grams 
of acetaminophen per 

day 

narcotic analgesics containing 
acetaminophen 

QLL - All 
acetaminophen 

containing 
products are 

limited to 3 grams 
of acetaminophen 

per day 

narcotic analgesics containing 
acetaminophen 

QLL - All 
acetaminophen 

containing 
products are 

limited to 3 grams 
of acetaminophen 

per day 

 analgesics containing acetaminophen 

QLL-limited to 
4gm/day is < 10 

day supply; limited 
to 3gm/day if > 10 

day supply

hydrocodone products QLL - Limited to 
1500mg per month hydrocodone products

QLL--1500mg of 
hydrocodone per 

30 days
hydrocodone products

QLL - Limited to 
1500mg per 30 

days
analgesics containing ibuprofen QLL-limted to 

3.2gm/day

hydrocodone/ibuprofen QLL - 16 tablets 
per day

morphine sr
QLL - Limited to 
120 tablets/ 30 

days

OXYCONTIN

QLL - Limited to 120 
tablets/25 days; 

80mg limited to 60 
tab/25 days

OXYCONTIN

PA - Trial and 
failure of SR 
morphine or 
transdermal 

fentanyl

tramadol QLL - Limited to 
400mg per day tramadol QLL-120 tabs per 

30 days tramadol QLL - 8 tablets 
per day

ROXICET QLL-180 tabs per 
30 days tramadol/acetaminophen QLL - 8 tablets 

per day

morphine sulfate (sustained release) QLL-60 tabs per 
30 days morphine sulfate (sustained release) QLL - 4 tablets 

per day

oxycodone (sustained release) PA, QLL-60 tabs 
per 30 days

ANALGESIC/ANTIPYRETICS, 
SALICYLATES

NARCOTICS/NON-NARCOTIC 
ANALGESICS

               CLINICAL EDITS:
               PA - Prior Authorization

               QLL - Quantity Level Limits
               ST - Step Therapy
               AGE - Age Limit  

ANTITUSSIVES, NON-
NARCOTIC

Allergy/Cold

Analgesics

PDL Comparison of Select Therapeutic Classes
CLINICAL EDITS (Restrictions)

PDL Comparison: Open and Restricted
6/24/2008 Page 7 of 18
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ANALGESIC/ANTIPYRETICS, 
NON-SALICYLATE

methocarbamol QLL-120 tabs per 
30 days

cefdinir
QLL-10 caps per 
month or 150 mL 

per 14 days
cefdinir QLL - 42 capsules 

per 30 days cefdinir ST

cefuroxime QLL-100 mL per 
14 days cefaclor ER QLL - 42 tablets 

per 30 days

cephalexin QLL-40 caps per 
14 days cefadroxil QLL - 42 tablets 

per 30 days

cefprozil QLL - 42 tablets 
per 30 days

cefuroxime QLL - 42 tablets 
per 30 days

oral cephalosporin antibiotic 
suspensions

QLL - 3 times 
largest 

commercially 
available package 
size per 30 days

All products

QLL - Limited to 14-
day supply; CIPRO 

XR limited to 3 tablets 
per RX

ciprofloxacin QLL-56 tabs per 
30 days ciprofloxacin QLL - 56 tablets 

per 30 days AVELOX PA 

AVELOX ABC PAC QLL - Limited to 1 
pack per month LEVAQUIN QLL-14 tabs per 

30 days LEVAQUIN QLL - 21 tablets 
per 30  days

ofloxacin QLL-56 tabs per 
30 days ofloxacin QLL - 56 tablets 

per 30 days

azithromycin oral tablets QLL - Limited to 1 of 
each pack per month azithromycin

500 mg QLL = 3 
per 30 days; 

suspension QLL = 
30 mL per 30 
days; 250 mg 

QLL = 6 per 30 
days

azithromycin

QLL - 250mg = 6 
tablets per 30 

days; 500mg = 3 
tablets per 30 

days; 600mg = 8 
tablets per 30 

days; 1 gram = 2 
packets per 30 

days; 100mg/5ml 
= 15ml per 30 

days; 200mg/5ml 
= 30ml per 30 

days

clarithromycin extended release ST 

clarithromycin

ER tab QLL = 14 
tabs per 30 days; 
tab QLL = 20 per 

30 days

clarithromycin

QLL - 250mg = 42 
tablets per 30 

days; 500mg = 21 
tablets per 30 

days

azithromycin (except 1gm) ST

clarithromycin XL QLL - 28 tablets 
per 30 days

clindamycin QLL - 84 capsules 
per 30 days

erythromycin oral antibiotic suspensions

QLL - 3 times 
largest 

commercially 
available package 
size per 30 days

EES/Sulfisoxazole QLL - 600ml per 
30 days

nitrofurantoin

QLL - 25mg & 
50mg = 168 

capsules per 30 
days; 100mg = 84 
capsules per 30 

days

nitrofurantoin - BID QLL - 84 capsules 
per 30 days

carisoprodol QLL-180 tabs per 
30 days

SKELETAL MUSCLE 
RELAXANTS

FLUOROQUINOLONES

CEPHALOSPORINS

NITROFURAN DERIVATIVES

MACROLIDES

PDL Comparison: Open and Restricted
6/24/2008 Page 8 of 18
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amox/clavulanic Acid QLL-150 mL per 
14 days oral penicillin antibiotic suspensions

QLL - 3 times 
largest 

commercially 
available package 
size per 30 days

AUGMENTIN XR ST 

amoxicillin/potassium clavulanate

QLL - 875-125mg 
= 40 tablets per 
30 days; 250-
125mg & 500-
125mg = 60 

tablets per 30 
days; 400-57mg = 

80 chewable 
tablets per 30 

days; 200-28.5mg 
= 160 chewable 
tablets per 30 

days

AUGMENTIN  

125-31.25mg = 
240 chewable 
tablets per 30 

days; 250-62.5mg 
= 120 chewable 
tablets per 30 

days

AUGMENTIN XR QLL - 40 tablets 
per 30 days

demeclocycline

QLL - 150mg = 84 
tablets per 30 

days; 300mg = 42 
tablets per 30 

days

doxycycline monohydrate QLL - 60 capsules 
per 30 days

minocycline QLL - 60 capsules 
per 30 days

VALTREX ST - requires HIV 
therapy INFERGEN PA ribavirin tablets PA

rimantadine
AGE - covered for 

patients 60 years of 
age and older

INTRON A PA PEGASYS PA

PEGASYS PA, QLL - 1 kit 
per 30 days TAMIFLU PA

VALTREX 500mg QLL-42 tabs per 
30 days PEG-INTRON PA HEPSERA PA

VALTREX 1gm QLL-21 tabs per 
30 days REBETRON PA

TAMIFLU QLL-10 per 30 
days RELENZA QLL - 1 inhaler 

per 365 days
ribavirin PA

ROFERON-A PA

TAMIFLU

QLL - 75mg = 10 
capsules per 365 
days; 12mg/ml = 

75ml per 365 
days

VALTREX QLL - 30 tablets 
per 30 days

ANTIVIRALS, HIV SPECIFIC FUZEON QLL - 1 kit per 30 
days

ANTIVIRALS, MONOCLONAL 
ANTIBODIES SYNAGIS PA - Requires Prior 

Authorization SYNAGIS PA

DIFLUCAN and fluconazole 
150mg

QLL - Limited to 2 
tablets every month ALDARA QLL-1 box ALDARA 

QLL- 1 box (12 
packets) per 30 

days
fluconazole 150 mg 1- 150mg 

tab/month

DIFLUCAN and fluconazole 
50mg

QLL - Limited to 3 
tablets every month SPORANOX PA fluconazole 150mg QLL - 1  tablet per 

30 dasy fluconazole liq ST 

DIFLUCAN and fluconazole 150mg QLL - Limited to 1 
tablet per 30 days itraconazole PA SPORANOX liq, itraconazole PA

fluconazole liq 50/5mL Age<3 LAMISIL, terbinafine PA

ANTIVIRALS

Antimicrobials

ANTIFUNGALS

PENICILLINS

TETRACYCLINES

PDL Comparison: Open and Restricted
6/24/2008 Page 9 of 18
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fluconazole liq 200mg/5ml PA, AGE=>3

PULMICORT RESPULES
AGE - Limited to 

patients 5 years of 
age and under

PULMICORT RESPULES

QLL-2 boxes per 
30 days, AGE - 

Limited to 
patients 6 years 
of age and under

ASMANEX QLL - 1  inhaler 
per 30 days PULMICORT RESPULES 0.5mg Age <4 y.o.

PULMICORT TURBOHALER

AGE, QLL - Limited 
to patients greater 
than or equal to 6 

years of age with a 
limit of one canister 

per month

PULMICORT FLEXHALER PA, QLL-1 per 30 
days AEROBID, AEROBID-M QLL - 2 inhalers 

per 30 days FLOVENT HFA QLL 44mcg & 110, 
220 mcg 2inhl/RX 

AZMACORT QLL-2 per 30 
days AZMACORT QLL - 2 inhalers 

per 30 days QVAR QLL 2 inhl/RX

FLOVENT HFA QLL-1 per 30 
days FLOVENT HFA QLL - 2 inhalers 

per 30 days ASMANEX QLL 2 inhl/RX

QVAR QLL-1 per 30 
days PULMICORT

QLL - 0.25mg/ml 
& 0.5mg/ml = 60 
vials; 2 inhalers 

per 30 days

QVAR QLL - 2 inhalers 
per 30 days

ADVAIR 500/50

ST - must have failed 
ADVAIR 100/50, 

250/50, or FLOVENT 
within past 30 days

ADVAIR QLL-1 per 30 
days ADVAIR QLL - 1 inhaler 

per 30 days ADVAIR, ADVAIR HFA QLL 2units/RX

ADVAIR HFA 230/21

ST - must have failed 
Advair HFA 45/21, 
Advair HFA 115/21, 

or Flovent HFA within 
the past 30 days

ADVAIR HFA QLL-1 per 30 
days ADVAIR HFA QLL - 1 inhaler 

per 30 days

ACCOLATE

ST - adults 18 years 
of age and older; 

must have had one of 
the following 

medications within 
the past 6 months: 

methylxanthine, beta 
agonist, and/or oral 

inhaled corticosteroid

ACCOLATE QLL-60 tablets 
per 30 days SINGULAIR

PA, QLL - 4mg, 
5mg &10mg = 1 
tablet per day; 

4mg granule = 1 
packet per day  

ACCOLATE, SINGULAIR

CT-Age > 5 
requires 1 Rx in 
last 45 days for 

ADVAIR or inhaled 
steroid + 

SEREVENT; Age< 
6 requires inhaled 

steroid only

SINGULAIR

ST - adults 18 years 
of age and older; 

must have had one of 
the following 

medications within 
the past 6 months: 

methylxanthine, beta 
agonist, and/or oral 

inhaled corticosteroid

SINGULAIR
ST, QLL-30 

tablets per 30 
days

FORADIL INHALER QLL-1 per 30 
days FORADIL

QLL - 120 
capsules per 30 

days
SEREVENT DISKUS

CT - requires 1 Rx 
in last 45 days for 

an inhaled 
corticosteroid

SEREVENT DISKUS QLL-1 per 30 
days SEREVENT DISKUS QLL - 1 inhaler 

per 30 days

fluticasone QLL-1 per 30 
days fluticasone QLL - 1 inhaler 

per 30 days RHINOCORT AQUA ST

triamcinolone QLL-1 per 30 
days flunisolide QLL - 3 inhalers 

per 30 days  flunisolide, fluticasone 2 btl/Rx

NASONEX QLL - 1 inhaler 
per 30 days

ALLEGRA/fexofenadine 30mg 
and 60mg

QLL - Limit 2 
tablets/capsules per 
day; ST - must fail a 

trial of OTC 
loratadine within 

previous 3 months

ZYRTEC SYRUP

AGE: PA required 
for 13 yrs or 

greater, QLL-
300mls per 30 

days

fexofenadine

PA, QLL - 30mg & 
60mg = 2 tablets 
per day; 180mg = 
1 tablet per day

ALLEGRA, fexofenadine ST 

NASAL CORTICOSTEROIDS

LONG-ACTING BETA 
AGONISTS

LEUKOTRIENE INHIBTORS

INHALED CORTICOSTEROIDS

Asthma/COPD/Pulmonary

INHALED 
CORTICOSTEROID/LONG 
ACTING BETA AGONIST 

COMBINATION

PDL Comparison: Open and Restricted
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ALLEGRA/fexofenadine 180mg

QLL - Limit 1 tablet 
per day; Step Edit - 
must fail a trial of 

OTC loratadine within 
previous 3 months

ZYRTEC Liq, Chew ST, Age 2-13

ALLEGRA-D/fexofenadine-pse

ST - must fail a trial 
of OTC 

loratadine/pse within 
previous 3 months

CLARINEX

ST - must fail a trial 
of OTC loratadine 
within previous 3 

months

CLARINEX SYRUP
AGE, QLL - Limit 

10ml per day; 6 years 
and younger

CLARINEX-D

ST - must fail a trial 
of OTC 

loratadine/pse within 
previous 3 months

ZYRTEC 5mg and 10mg

ST - must fail a trial 
of OTC loratadine 
within previous 3 

months

loratadine syrup QLL-300mls per 
30 days

ZYRTEC Liquid
AGE, QLL - Limit 

10ml per day; 6 years 
and younger

promethazine products AGE: >2 yrs

loratadine

QLL-30 per 30 
days on D24; 60 
per 30 days on 

D12

Inhalers

AGE, QLL - Limited 
to 3 canisters per 
month for ages 18 

and younger; Limited 
to 2 canisters per 

month for age 19 and 
older

XOPENEX PA, QLL-288mls 
per 30 days albuterol inhaler, albuterol HFA (ProAir)

AGE, QLL - 
Limited to 3 

canisters per 
month for ages 18 

and younger; 
Limited to 2 

cannisters per 
month for age 19 

and older

PROVENTIL HFA, VENTOLIN HFA QLL - 2 inhalers 
per 30 days 

XOPENEX SOLN

QLL - Limited to 2 
prescriptions per 6 
months, 1 box of 24 

per prescription

albuterol inhaler, albuterol HFA QLL - 2 inhalers 
per 30 days 

MAXAIR QLL - 1 inhaler 
per 30 days ATROVENT HFA QLL - 3 inhalers 

per 30 days ATROVENT HFA QLL - 2 inhalers 
per 30 days

SPIRIVA handihaler
QLL - 1 unit (30 
capsules) per 30 

days
COMBIVENT QLL - 3 inhalers 

per 30 days COMBIVENT QLL - 2 inhalers 
per 30 days

COMBIVENT, ATROVENT HFA QLL - 1 inhaler 
per 30 days SPIRIVA

QLL - 1 unit (30 
capsules) per 30 

days
SPIRIVA

QLL - 1 unit (30 
capsules) per 30 

days
MUCOLYTICS PULMOZYME PA

ALPHA ADRENERGIC 
BLOCKERS

BETA ADRENERGIC 
BLOCKERS COREG IR

QLL - limit of 2 
tablets per day; ST - 
must be on an ACE 

or ARB

carvedilol (IR) QLL-90 tablets 
per 30 days

COREG CR
QLL - limit of 1 tablet 
per day; ST - must be 

on an ACE or ARB

ACE INHIBITORS captopril
AGE - Limited to 

patients 12 years of 
age and under

benazepril, captopril, enalapril, lisinopril, 
trandolopril

QLL-30 tablets 
per 30 days

ACE INHIBITOR/CALCIUM 
CHANNEL BLOCKER 

COMBINATION
amlodipine-benazepril/LOTREL QLL - Limited to 30 

tablets per month

ACE INHIBITORS/DIURETICS benazepril, captopril, enalapril, lisinopril, 
trandolopril--combinations with HCTZ

QLL-30 tablets 
per 30 days

SHORT-ACTING BETA 
AGONISTS

AGENTS FOR COPD

NON-SEDATING 
ANTIHISTAMINES

PDL Comparison: Open and Restricted
6/24/2008 Page 11 of 18
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amlodipine QLL-30 tablets 
per 30 days diltiazem ER/XR QLL - 1 capsule 

per day NIMOTOP PA

felodipine ER QLL-30 tablets 
per 30 days felodipine ER QLL - 1 tablet per 

day

nifedipine ER QLL-30 tablets 
per 30 days nicardipine QLL - 2 capsules 

per day

diltiazem ER QLL-30 tablets 
per 30 days nifedipine ER QLL - 1 tablet per 

day

diltiazem SR QLL-60 tablets 
per 30 days NORVASC QLL - 1 tablet per 

day

diltiazem QLL-90 per 30 
days SULAR

QLL - 10mg, 
20mg & 40mg = 1 

tablet per day; 
30mg = 2 tablets 

per day

ANGIOTENSIN RECEPTOR 
ANTAGONIST All products

QLL, ST - Limited to 1
tablet per day, 

requires failure of an 
ACE inhibitor

COZAAR, DIOVAN QLL-30 tabl/30 
days COZAAR

PA, QLL - 25mg & 
100mg = 1  tablet 
per day; 50mg = 2 

tablets per day

BENICAR, DIOVAN

ST - requires prior 
rx with ACEI; CT 

requires concurrent 
oral hypoglycemic

ARBS/DIURETICS AVALIDE, BENICAR HCT, 
DIOVAN HCT, MICARDIS HCT

ST - requires failure 
of an ACE inhibitor HYZAAR, DIOVAN HCT QLL-30 tabl/30 

days HYZAAR PA, QLL - 1  
tablet per day BENICAR HCT, DIOVAN HCT

ST - requires prior 
rx with ACEI; CT 

requires concurrent 
oral hypoglycemic

FIBRIC ACIDS gemfibrozil QLL-60 per 30 
days

pravastatin

ST - patient must 
have a clinically 

significant drug-drug 
interaction with other 
statin-type cholesterol

lowering agents

LIPITOR QLL-30 tabl/30 
days LIPITOR 80MG ST

simvastatin QLL-30 tablets 
per 30 days PRAVACHOL CT

pravastatin QLL-30 per 30 
days

VYTORIN PA, QLL-30 per 
30 days

BILE SALT SEQUESTRANTS

finasteride AGE
flavoxate, oxybutynin ER, 
DETROL, DETROL LA, 
ENABLEX, DITROPAN, 

DITROPAN XL, OXYTROL, 
URISPAS, SANCTURA,

VESICARE

ST - Patients must 
have been 

unresponsive to 
immediate release 

oxybutynin

DDAVP tablets QLL-5 tablets per 
30 days desmopressin nasal spray QLL - 2 bottles 

per 30 days STIMATE; desmopressin nasal spray PA

DETROL, DETROL LA

QLL-60 per 
month of Detrol; 
30 per month of 

Detrol LA

desmopressin nasal spray QLL - 5 mls per 
30 days DDAVP tablets QLL 5 tabs/month

INSULIN NOVOLIN, NOVOLOG, LANTUS, 
HUMALOG, HUMULIN

QLL-40 mL per 
30 days BYETTA PA, QLL - 1 pen 

per 30 days

ACTOS, AVANDIA QLL - Limit of 34 
tablets per 30 days ACTOS, AVANDIA QLL-30 tablets 

per 30 days ACTOS QLL - 1 tablet per 
day

BYETTA QLL-10 mL per 
30 days AVANDIA

QLL - 2mg & 4mg 
= 2 tablets per 
day; 8mg = 1 
tablet per day

AVANDARYL, DUETACT
ST - must fail 

thiazolidinedione or a 
sulfonylurea

ACTOPLUS MET QLL - 3 tablet per 
day JANUVIA, JANUMET ST

glipizide-metformin, glyburide-
metformin, METAGLIP, 

GLUCOVANVCE

ST - must fail 
metformin or a 

sulfonylurea

AVANDAMET 500mg/1mg & 
500mg/2mg

QLL - 4 tablets 
per day

AVANDAMET 500mg/4mg. 1 gram/2mg 
& 1 gram/4mg

QLL - 2 tablets 
per day

Lipotropics

Cardiovascular

CALCIUM CHANNEL 
BLOCKING AGENTS

Diabetes Related

BENIGN PROSTATIC 
HYPERTROPHY/MICTURITION 

HMG CoA REDUCTASE 
INHIBITORS

URINARY TRACT 
ANTISPASMODIC/ANTI-
INCONTINENCE AGENT

Genitoruniary

ANTIDIABETIC AGENTS

HYPOGLYCEMIC/INSULIN 
RESPONSE ENHANCER (N-S)

PDL Comparison: Open and Restricted
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AVANDARYL 4/1mg & 4/2mg QLL - 2 tablets 
per day

AVANDARYL 4/4mg QLL - 1 tablet per 
day

sulfacetamide topical lotion, 
tretinoin topical agents, 

AZELEX, BENZACLIN, DUAC, 
RETIN-A

AGE - Limited to 
patients 25 years of 

age or younger
isotretinoin

ST, AGE - Limited 
to patients 22 

years of age or 
younger, QLL-60 
capsules per 30 
days, QLL-20 

weeks of 
treatment

DIFFERIN AGE tretinoin AGE < 22 years

DIFFERIN

AGE, ST - 25 years 
old and under; 

requires previous use 
of tretinoin product

tretinoin AGE BENZAMYCIN AGE < 22 years

VITAMIN A DERIVATIVES 
SYSTEMIC ACCUTANE

AGE - Limited to 
patients 25 years of 

age or younger
isotretinoin ST isotretinoin ST

ANTIPSORIATICS AGENTS TACLONEX
ST - must fail 

calcipotriene; limit of 
4 weeks of therapy

DOVONEX QLL- 60gm/60mls 
per 30 days ENBREL

PA, QLL - 
25mg/ml = 8 

injections per 28 
days; 50mg/ml = 

4 injections per 28 
days 

RAPTIVA PA

selenium sulfide QLL-120 per 30 
days

ketoconazole QLL-120 mL or 
30g per 30 days

TOPICAL ANTIFUNGALS
TOPICAL ANTIFUNGAL/ANTI-
INFLAMMATORY, STERIOD 

AGENT
TOPICAL ANTINEOPLASTIC & 

PREMALIGNANT LESION 
AGNTS

TOPICAL 
IMMUNOSUPPRESSIVE 

AGENTS
ELIDEL, PROTOPIC

PA, QLL-30g per 
30 days

PA
ELIDEL, PROTOPIC PA ELIDEL, PROTOPIC ST

TOPICAL ANTI-
INFLAMMATORY STEROIDAL

ARISTOCORT A, DERMA-
SMOOTHE/FS PA

TOPICAL ANTIVIRALS

TOPICAL ANTIBIOTICS BACTROBAN ointment only QLL 1 - 22 g 
tube/30 days

PREVACID SOLUTAB

AGE, ST - must be 
12 years of age or 

younger; quantity limit 
- 1 tab/day

PREVACID, ACIPHEX PA PRILOSEC OTC, omeprazole QLL 30 tablets 
per 30 days  PROTONIX ST 

PROTONIX 

ST - must fail 
omeprazole or 

Prilosec OTC within 
past 90 days; QLL - 1 

tab/day

PRILOSEC OTC QLL-60 tablets 
per 30 days PREVACID, PREVACID SOLUTAB PA PREVACID SOLUTABS Age <13 yr; ST

ACIPHEX, NEXIUM 
CAPSULES AND 

SUSPENSION, PREVACID 
CAPSULES AND 

SUSPENSION, PRILOSEC 
CAPSULES, ZEGERID

ST - must fail 
omeprazole or 

Prilosec OTC, and 
then a preferred PPI

PROTONIX
PA, QLL-30 

tablets per 30 
days

H2RA BLOCKERS
cimetidine, famotidine, 

nizatidine, ranitidine, OTC 
products

QLL - Limited to 60 
tablets per 30 days cimetidine, famotidine, nizatidine, ranitidine QLL-60 tablets 

per 30 days

ANTI-ULCER/H. PYLORI 
AGENTS PREVPAC, HELIDAC, PYLERA PA - Require Prior 

Authorization
SUCRALFATE

PLATELET AGGREGATION 
INHIBITORS PLAVIX

PA, QLL-30 
tablets per 30 

days

Gastrointestinal Agents

PROTON PUMP INHIBITORS

Dermatologic

VITAMIN A DERIVATIVES 
TOPICAL ACNE AGENTS

PDL Comparison: Open and Restricted
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HEPARIN AND RELATED 
PREPARATIONS LOVENOX QLL-10 syringes 

at retail ARIXTRA, LOVENOX PA

ORAL ANTICOAGULANTS, 
COUMARIN TYPE

ORAL ANTICOAGULANTS, 
INDANDIONE TYPE

HEMATINICS PROCRIT, EPOGEN PA PROCRIT PA ARANESP PA
LEUKOCYTE STIMULANTS NEUPOGEN PA NEUPOGEN PA NEUPOGEN, NEULASTA PA

HEMATOPOIETICS NEUMEGA PA

BONE FORMATION 
STIMULATING AGENTS FORTEO PA - Requires Prior 

Authorization FORTEO PA

FOSAMAX TABLETS, 
FOSAMAX PLUS D

ST - prior trial of 
ACTONEL in past 90 
days or previous use 
of FOSAMAX in past 

180 days

FOSAMAX PA ACTONEL

QLL - 5mg  = 1 
tablet per day; 

35mg = 4 tablets 
per 28 days; 

75mg = 2 tablets 
per 28 days

FORTICAL PA ACTONEL with CALCIUM
QLL - 1 pack (28 
tablets) per 28 

days

EVISTA QLL-30 caps per 
30 days calcitonin-salmon nasal QLL - 2 spray 

units per 30 days

EVISTA QLL - 1 tablet per 
day

FOSAMAX

QLL - solution = 
10ml per day; 
5mg, 10mg & 

40mg = 1 tablet 
per day; 35mg & 
70mg = 4 tablets 

per 28 days 

FOSAMAX PLUS D
QLL - 1 pack (28 
tablets) per 28 

days

OSMOTIC DIURETICS
CARBONIC ANHYDRASE 

INHIBITORS
THIAZIDE AND RELATED 

DIURETICS
POTASSIUM SPARING 

DIURETICS
POTASSIUM SPARING 

DIURETICS IN COMBINATION
LOOP DIURETICS

 
ANTI-ANXIETY DRUGS chlordiazepoxide Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

amitriptyline 
hcl/chlordiazepoxide Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

clorazepate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
prazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
diazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
oxazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
alprazolam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
halazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
lorazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

ANTICONVULSANTS clonazepam
3 or more 

benzodiazepines 
require PA

Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

temazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
flurazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
triazolam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

quazepam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
estazolam Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

ANTI-PSYCHOTICS TYPICAL amitriptyline hcl/perphenazine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
droperidol Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
haloperidol Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

chlorprothixene Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
thiothixene Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
pimozine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

molindone hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
chlorpromazine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

promazine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

3 or more 
benzodiazepines 

require PA

3 or more 
benzodiazepines 

require PA
SEDATIVE-HYPNOTICS

2 or more typical 
antipsychotics or 3 or 

SELECTIVE ESTROGEN 
RECEPTOR MODULATORS 

(SERM), BONE RESORPTION 
SUPPRESSION AGENTS

Blood Related Agents

Osteoporosis Agents

Diuretics

PDL Comparison: Open and Restricted
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triflupromazine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
fluphenazine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
perphenazine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

trifluoroperazine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
thioridizine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

acetophenazine maleate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
mesoridazine besylate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

piperacetazine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
methotrimeprazine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

ANTI-PSYCHOTICS ATYPICAL clozapine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
risperidone Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
olanzapine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

quetiapine fumarate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
ziprasidone Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

loxapine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
aripiprazole Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

olanzapine/fluoxetine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
paliperidone Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
citalopram Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

escitalopram Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
fluoxetine hcl Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

fluvoxamine maleate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
paroxetine hcl/mesylate Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

sertraline Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
duloxetine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

venlafaxine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

NOREPINEPHRINE AND 
DOPAMINE REUPTAKE INHIB 

(NDRIS)
bupropion

3 or more any 
antidepressants 

require PA
Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

SEROTONIN-2 
ANTAGONIST/REUPTAKE 

INHIBITORS (SARIS)
nefazodone Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

trazodone Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
TRICYCLIC ANTI-
DEPRESSANTS imipramine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

amitriptyline Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
nortriptyline Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
desipramine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
protriptyline Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
amoxapine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

trimipramine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
doxepin Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

maprotiline Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
clomipramine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

ANTIDEPRESSANTS, OTHER benactyzine hcl/meprobamate  Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
isocarboxazid               Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
mirtazapine Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

phenelzine sulfate            Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS
tranylcypromine sulfate        Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS Same as FFS

promethazine AGE

TRANSDERM SCOP QLL - 4 patches 
per 30 days

EMEND QLL - 6 tabs per 
prescription ZOFRAN, ZOFRAN ODT

QLL-10 tab/Rx or 
50 mL per 30 

days
ZOFRAN, ZOFRAN ODT

4 mg & 8mg QLL= 
8tab/30 days, 24 

mg QLL= 5 tab/30 
days

ZOFRAN

QLL - Limited to 10 
tablets per 

prescription and 1 
bottle of oral solution 

per prescription 

KYTRIL QLL- 10 tablets 
per 30 days

ondansetron QLL - 20 tablets 
per 30 days

ondansetron solution QLL - 50ml per 30 
days

CAFERGOT, WIGRAINE, 
DURADRIN, MIDRIN

3 or more any 
antidepressants 

require PA

2 or more tricyclic 
antidepressants 

require PA; 3 or more 
any antidepressants 

require PA

3 or more any 
antidepressants 

require PA

3 or more atypical 
antipsychotics or 3 or 
more antipsychotics 

require PA

3 or more any 
antidepressants 

require PA

SEROTONIN-
NOREPINEPHRINE REUPTAKE-

INHIB (SNRIS)

3 or more any 
antidepressants 

require PA

more antipsychotics 
require PA

SEROTONIN SPECIFIC 
REUPTAKE INHIBITOR (SSRIS)

5-HT3 RECEPTOR 
ANTAGONIST

Antiemetic/Antivertigo

COMPAZINE, prochloroperazine, 
promethazine, meclizine, 

trimethobenzamide

CNS Agents**           
See end of document
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AXERT
QLL - Limited to one 
box (6 tablets) per 

month
ZOMIG QLL - 6 IMITREX

QLL - 9 tablets 
per RX; 6 nasal 
spray units per 
RX; 2 injection 

kits per RX

RELPAX QLL 6 tabs/month

IMITREX

QLL - Limited to one 
box of tablets (9 
tablets), 1 box of 
nasal inhaler (6 

inhalers), 1 box of 
stat dose refill (2 
injections), and 2 

vials (2 injections) per 
month

AXERT QLL-6 tab/Rx MAXALT, MAXALT MLT QLL - 9 tablets 
per RX IMITREX

QLL=9 tabs or 1 kit 
or 1-6ml nasal 

spray disp units/30 
days 

AMERGE QLL - 1 box (9 
tablets) per month IMITREX

QLL - 9 tablets 
per RX; 6 nasal 
spray units per 
RX; 1 injection 

kits per RX

ZOMIG, ZOMIG ZMT QLL - 9 tablets 
per RX

MAXALT, MAXALT MLT QLL - 1 box (9 
tablets) per month ZOMIG NS

QLL - 6 nasal 
spray units per 

RX

RELPAX QLL - 1 box (6 
tablets) per month

bupropion SR, nicotine gum, 
nicotine patch, CHANTIX, 
COMMIT, NICODERM, 

NICORETTE, NICORELIEF, 
NICOTROL INHALER, 

NICOTROL NS, ZYBAN

All products
QLL - Limited to 12 
weeks of therapy 
every 365 days

nicotine OTC gum, nicotine OTC 
lozenge, nicotine OTC patch 

QLL - Limited to 
12 weeks of 

therapy every 365 
days

CHANTIX ST

buproption HCL for smoking cessation

QLL - Limited to 
12 weeks of 

therapy every 365 
days

estradiol, ALORA, COMBIPATCH, ESCLIM QLL-14 patches 
per 30 days

ALORA,  CLIMARA, ESTRADERM, 
VIVELLE, VIVELLE-DOT PA CLIMARA QLL 5 patches/RX

CLIMARA PRO QLL - 4 patches 
per 30 days

ESTRING QLL - 1 ring per 
90 days

PROGESTATIONAL AGENTS medroxyprogesterone IM QLL - 1 per 90 
days

CONTRACEPTIVES, ORAL NUVARING QLL - 1 per 28 
days

ORTHO EVRA QLL - 3 patches 
per 28 days

DEPO-PROVERA QLL-1 injection 
per 90 days ORTHO EVRA QLL - 3 patches 

per 28 days
PLAN B QLL-2 per year

VAGINAL ANTIFUNGALS clotrimazole (OTC), miconazole (OTC), 
nystatin vaginal tablet, terconazole

QLL -2 times 
largest 

commercially 
available package 

size

VAGINAL ESTROGEN 
PREPARATIONS PREMARIN VAGINAL CREAM

QLL -2 times 
largest 

commercially 
available package 

size

VAGINAL ANTIBIOTICS clindamycin vaginal cream, 
metronidazole vaginal gel, triple sulfa

QLL -2 times 
largest 

commercially 
available package 

size

EYE ANTI-INFECTIVES (RX 
ONLY) OCUFLOX QLL-30 mls per 

30 days

bacitracin, bacitracin/polymyxin-b, 
bacitracin/neomycin/polymyxin-b, 
chloramphenicol, ciprofloxacin, 

erythromycin, gentamicin, 
gramicidin/neomycin/polymyxin-b, 

ofloxacin, polymyxin-b/trimethoprim, 
sulfacetamide, tobramycin, VIGAMOX

QLL -2 times 
largest 

commercially 
available package 

size

tobramycin QLL-10 mL per 
30 days

Migraine Medications SEROTONIN (5HT-1)  
RECEPTOR AGONIST AGENTS

Smoking Deterrents

ESTROGENIC AGENTS

CONTRACEPTIVES, OTHER 

Obstetric/Gynecological

PDL Comparison: Open and Restricted
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ciprofloxacin QLL-30mls per 30 
days

CIPRODEX QLL-7.5 mls per 
30 days

MIOTICS/OTHER INTRAOC. 
PRESSURE REDUCERS XALATAN QLL-5mls per 30 

days

Alphagan-P, AZOPT, betaxolol, 
BETOPITC-S, brimonidine, carbachol, 

carteolol, COSOPT, dipivefrin, 
levobunolol, LUMIGAN, metipranolol, 

pilocarpine,  timolol, timolol XE, 
TRUSOPT, XALATAN 

QLL -2 times 
largest 

commercially 
available package 

size

EYE ANTIBIOTIC-CORTICOID 
COMBINATIONS

bacitracin/neomycin/polymyxin-b/HC, 
FML-S, neomycin/polymyxin-
b/dexamethasone, neomycin 

sulfate/dexamethasone, 
sulfacetamide/prednisolone, 

TOBRADEX

QLL -2 times 
largest 

commercially 
available package 

size

MYDRIATICS atropine, CYCLOGYL, cyclopentolate, 
ISOPTO HOMATROPINE, tropicamide

QLL -2 times 
largest 

commercially 
available package 

size

ketotifen QLL-5mls per 30 
days ketotifen QLL - 1 bottle per 

30 days PATANOL, PATADAY ST

EYE ANTIINFLAMMATORY 
AGENTS ACULAR ST, QLL-10 mL 

per 30 days

ACULAR LS, Decadron ophthalmic 
ointment, dexamethasone, 

fluorometholone, flurbiprofen, FML 
S.O.P., HMS, INFLAMASE MILD, 

PRED MILD, prednisolone acetate, 
prednisolone phosphate, VOLTAREN 

QLL -2 times 
largest 

commercially 
available package 

size

OPHTHALMIC MAST CELL 
STABILIZERS ALOMIDE QLL-10mls per 30 

days cromolyn sodium QLL - 1 bottle per 
30 days

EYE ANTIVIRALS trifluridine

QLL -2 times 
largest 

commercially 
available package 

size

acetic acid/HC QLL-20mls per 30 
days CIPRODEX

PA, QLL - 2 times 
largest 

commercially 
available package 

size

FLOXIN OTIC QLL-10mls per 30 
days

acetic acid, acetic acid/HC, FLOXIN 
OTIC, polymyxin-B/neomycin/HC

QLL -2 times 
largest 

commercially 
available package 

size

neomycin/polymixin/HC QLL-20mls per 30 
days

CELEBREX PA - Requires Prior 
Authorization CELEBREX

QLL-30 capsules 
per 30 days (14 
caps for 400mg)

CELEBREX ST

ketorolac QLL - 20 tablets 
per 30 days

ARTHROTEC PA - Requires Prior 
Authorization ketorolac QLL-10 tablets 

per 30 days

ketorolac
QLL - Limited to 20 

tablets or 5 day 
supply

tramadol, tramadol/APAP QLL - 8 tablets 
per day

ANTI-INFLAMMATORY, 
PYRIMIDINE SYNTHESIS 

INHIBITOR
AVONEX, BETASERON, COPAXONE PA AVONEX, COPAXONE PARheumatological

NSAIDS, CYCLOOXYGENASE 
INHIBITOR - TYPE

Ophthalmic/Otic

EYE ANTIHISTAMINES

OTIC ANTIBIOTICS

PDL Comparison: Open and Restricted
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ANTI-INFLAMMATORY TUMOR 
NECROSIS FACTOR 

INHIBITOR
ENBREL, REMICADE, HUMIRA PA ENBREL

PA, QLL - 
25mg/ml = 16 

injections per 28 
days; 50mg/ml = 

8 injections per 28 
days

ENBREL, HUMIRA PA

ANTI-FLAM. INTERLEUKIN-1 
RECEPTOR ANTAGONIST KINERET PA KINERET PA

ANTI-ARTHRITIC, FOLATE 
ANTAGONIST AGENTS

 

INTEFERONS ALL PRODUCTS PA INFERGEN, INTRON-A, PEG-INTRON, 
PEGASYS, REBETRON, ROFERON-A PA PEG-INTRON, AVONEX ADMIN PACK, 

REBETRON, INTRON A PA  

GROWTH HORMONES All products PA - Requires Prior 
Authorization ALL PRODUCTS PA

GENOTROPIN, HUMATROPE, 
NUTROPIN, NUTROPIN AQ, 

NUTROPIN DEPOT

PA, QLL - 28 
syringes per 28 

days
NORDITROPIN PA  

CHELATING AGENTS EXJADE PA
ZAVESCA PA

ANDROGENS ANDRODERM, ANDROGEL, TESTIM 
GEL PA

 

Miscellaneous Agents

Immunologics and 
Vaccines

PDL Comparison: Open and Restricted
6/24/2008 Page 18 of 18



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit
ABILIFY tablet 2, 5, 10, 15, 30MG 1/day

20MG 2/day
ABILIFY solution 1MG/ML 30ml/day

ABILIFY 
DISCMELT 10, 15MG 2/day

ADDERALL XR 
capsule 5, 10, 15MG 1/day

20, 25, 30MG 2/day
alprazolam tablet 0.25, 0.5, 1, 2MG 4/day
alprazolam oral 

concentrate 1MG/ML 4ml/day

alprazolam xr 
tablet 0.5, 1, 2, 3MG 1/day

AMBIEN tablet 5, 10MG 1/day
AMBIEN CR 

tablet 6.25, 12.5MG 1/day

amitriptyline 
TABLET 10, 25, 50, 75, 100, 150MG 3/day

amphetamine 
salts tablet 5, 7.5, 10, 12.5MG 3/day

15, 20, 30 MG 3/day
ARICEPT tablet 5, 10MG 1/day
ARICEPT ODT 

tablet 5, 10MG 1/day

bupropion tablet 75, 100MG 4/day
bupropion sr 

tablet 100, 150, 200MG 2/day

buspirone tablet 5, 7.5, 10, 15MG 3/day
30MG 2/day

butisol tablet 30MG 3/day
50MG 2/day

butisol elixir 30MG/5ML 15ml/day
chloral hydrate 

elixir 250MG/5ML 20ml/day

500 MG/5ML 10ml/day
chloral hydrate 

capsule 500MG 2/day

chloral hydrate 
suppository 500MG 2/day

chlordiazepoxide 
capsule 5, 10, 25MG 4/day

chlorpromazine 
tablet 10, 25, 50, 100, 200MG 4/day

citolapram 
solution 10MG/5ML 20ml/day

citolapram tablet 10, 20, 40MG 1/day
clomipramine 

capsule 25MG 2/day

50MG 5/day
75MG 3/day

clonazepam rapid 
dissolve tablet 0.125, 0.25, 0.5, 1, 2MG 3/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

clonazepam tablet 0.5, 1, 2MG 3/day

clonidine tablet 0.1, 0.2MG 10/day
0.3MG 8/day

clorazepate tablet 3.75, 7.5, 15MG 4/day

clozapine tablet 12.5, 25, 50, 200MG 3/day
100MG 6/day

COGNEX capsule 10, 20, 30, 40MG 4/day

CONCERTA 
tablet 18, 27MG 1/day

36, 54MG 2/day
CYMBALTA  

capsule 20, 30MG 2/day

60MG 1/day
d-amphetamine 

sa capsule 5, 15MG 2/day

DAYTRANA 9 HR 
patch 10, 15, 20, 30MG 1/day

INVEGA tablet 3, 9MG 1/day
6MG 2/day

desipramine tablet 10MG 4/day

100MG 3/day
25, 50, 75, 150MG 2/day

dextroamphetami
ne tablet 5, 10MG 3/day

dextroamphetami
ne sr capsule 10MG 2/day

diazepam tablet 2, 5, 10 MG 4/day
diazepam oral 
concentrate 5MG/ML 8ml/day

DORAL tablet 7.5, 15MG 1/day
doxepin capsule 10MG 4/day

25, 50 , 75, 100, 150MG 2/day
doxepin oral 
concentrate 10MG/ML 30ml/day

EFFEXOR XR 
capsule 37.5MG 1/day

75, 150MG 2/day
EMSAM 24 

HOUR patch 6, 9, 12MG 1/day

ergoloid 
mesylates 

sublingual tablet
0.5, 1MG 3/day

ergoloid 
mesylates tablet 1MG 3/day

estazolam tablet 1, 2MG 1/day

EXELON capsule 1.5, 3, 4.5, 6MG 2/day

EXELON oral 
solution 2MG/ML 6ml/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

EXELON patch 4.6MG/24HR, 9.5MG/24HR 1 patch/day

FAZACLO tablet 25MG 3/day
100MG 6/day

fluoxetine solution 20MG/5ML 20ml/day

fluoxetine capsule 
and tablet 10MG 1/day

20MG 4/day
40MG 2/day

fluphenazine 
tablet 1, 2.5, 5, 10MG 4/day

flurazepam 
capsule 15, 30MG 1/day

fluvoxamine tablet 100MG 3/day

25, 50MG 1/day
FOCALIN tablet 2.5, 5MG 2/day

10MG 4/day
FOCALIN XR 

capsule 5, 10MG 1/day

15, 20MG 2/day
GEODON 
capsule 20, 40MG  2/day

60, 80MG 3/day
haloperidol tablet 0.5, 1, 2, 5, 10, 20MG 3/day

hydergine lc 
capsule 1MG 3/day

hydroxyzine syrup 10MG/5ML 100ml/day

hydroxyzine hcl 
tablet 10, 25MG 4/day

50MG 8/day
hydroxyzine 

pamoate capsule 25, 50, 100MG 4/day

imipramine hcl 
tablet 10MG 2/day

25MG 1/day
50MG 6/day

imipramine 
pamoate capsule 100MG 3/day

125, 150MG 2/day
75MG 1/day

fluphenazine 
tablet 1, 2.5, 5, 10MG 4/day

flurazepam 
capsule 15, 30MG 1/day

fluvoxamine tablet 100MG 3/day

25, 50MG 1/day
FOCALIN tablet 2.5, 5MG 2/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

10MG 4/day
FOCALIN XR 

capsule 5, 10MG 1/day

15, 20MG 2/day
GEODON 
capsule 20, 40MG  2/day

60, 80MG 3/day
haloperidol tablet 0.5, 1, 2, 5, 10, 20MG 3/day

hydergine lc 
capsule 1MG 3/day

hydroxyzine syrup 10MG/5ML 100ml/day

hydroxyzine hcl 
tablet 10, 25MG 4/day

50MG 8/day
hydroxyzine 

pamoate capsule 25, 50, 100MG 4/day

imipramine hcl 
tablet 10MG 2/day

25MG 1/day
50MG 6/day

imipramine 
pamoate capsule 100MG 3/day

125, 150MG 2/day
75MG 1/day

LEXAPRO tablet 5, 10 , 20MG 1/day
LEXAPRO 

solution 5MG/5ML 20ml/day

LIBRITABS tablet 25MG 4/day

lorazepam tablet 0.5, 1, 2MG 4/day;max quantity 
120 per month

loxapine sucinate 
capsule 5, 10 , 25, 50MG 4/day

LUNESTA tablet 1, 2, 3MG 1/day
MARPLAN tablet 10MG 3/day
maprotiline tablet 25, 50, 75MG 3/day

meprobamate 
tablet 200, 400MG 4/day

METADATE CD 
capsule 10, 20, 30, 40, 50, 60MG 1/day

METADATE ER 
tablet 10, 20MG 3/day

METHYLIN 
chewable tablet 2.5, 5, 10MG 3/day

METHYLIN 
solution 10MG/5ML 30ml/day

5MG/5ML 60ml/day
METHYLIN ER 

tablet 10, 20MG 3/day

methylphenidate 
tablet 5, 10, 20MG 3/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

methylphenidate 
er tablet 20MG 3/day

mirtazapine rapid 
dissolve tablet 15, 30, 45MG 1/day

mirtazapine tablet 7.5, 15, 30, 45MG 1/day

MOBAN tablet 5, 10, 25, 50MG 4/day
100MG 3/day

NAMENDA tablet 5, 10MG 2/day

NAMENDA 
solution 10MG/5ML 10ml/day

NAMENDA 
TITRATION pack 5-10MG 2/day

NARDIL tablet 15MG 6/day

nefazodone tablet 50, 100, 150, 200, 250MG 2/day

NEURONTIN 
solution 250MG/5ML 35ml/day

NIRAVAM tablet 0.25, 0.5, 1, 2MG 3/day
NORPRAMIN 

tablet 25, 50MG 2/day

nortriptyline 
solution 10MG/5ML 20ml/day

nortriptyline 
capsule 10, 25MG 4/day

50MG 3/day
75MG 2/day

ORAP tablet 1MG 10/day
2MG 5/day

oxazepam 
capsule 10, 15, 30MG 4/day;max quantity 

120
PAMELOR 

capsule 10MG 4/day

paroxetine tablet 10, 20MG 1/day
30, 40MG 2/day

PAXIL suspension 10MG/5ML 40ml/day

PAXIL CR tablet 12.5, 25, 37.5MG 1/day
perphenazine 

tablet 2, 4, 8, 16MG 4/day

PEXEVA tablet 10, 20, 30MG 1/day
PLACIDYL 

capsule 500, 750MG 1/day

protriptyline tablet 5, 10MG 4/day

PROVIGIL tablet 100MG 1/day
200MG 2/day

PROZAC 
WEEKLY capsule 90MG 4/28 days

RAZADYNE tablet 4, 8, 12MG 2/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

RAZADYNE 
solution 4MG/ML ORAL 6ml/day

RAZADYNE ER 
capsule 8, 16, 24MG 1/day

RESTORIL 
capsule 22.5MG 1/day

RISPERDAL 
tablet 0.25, 0.5, 1, 2, 3, 4MG 2/day

RISPERDAL M-
TAB 0.5, 1, 2, 3, 4MG 2/day

RISPERDAL 
CONSTA syringe 12.5, 25, 37.5, 50MG 2/28 days

RITALIN LA 
capsule 10, 20, 40MG 1/day

30MG 1/day

ROZEREM tablet 8MG 1/day

SERAX tablet 15MG 4/day;max quantity 
120

SEROQUEL 
tablet 25, 50, 100, 200MG 3/day

300, 400MG 4/day
SEROQUEL XR 

tablet 200MG 1/day

300MG 3/day
400MG 4/day

sertraline oral 
concentrate 20MG/ML 10ml/day

sertraline tablet 100MG 3/day
25, 50MG 2/day

SONATA capsule 5, 10MG 2/day

STRATTERA 
capsule 10, 18, 25, 40MG 2/day

60, 80, 100MG 1/day
SURMONTIL 

capsule 100MG 3/day

25, 50 MG 1/day
SYMBYAX 

capsule 6/25, 6/50, 12/25, 12/50MG 1/day

temazepam 
capsule 7.5, 15, 30MG 1/day

thioridizine tablet 10, 15, 25, 50, 100, 150, 
200MG 4/day

thiothixene 
capsule 1, 2, 5, 10MG 3/day

tranylcypromine 10MG 6/day
TRANXENE SD 

tablet 11.25, 22.5MG 1/day

trazodone tablet 100, 150MG 3/day
50, 300MG 2/day

triazolam tablet 0.125, 0.25MG 1/day



**MHQAC Utilization Edits Implemented 6-19-07 for all FFS, MHS, MDwise, 
and Anthem

Medication Strength Utilization Edit

trifluoperazine 
tablet 1, 2, 5MG 2/day

venlafaxine tablet 25, 37.5, 50, 75, 100MG 3/day
VYVANSE 
capsules 30, 50, 70MG 1/day

WELLBUTRIN XL 
tablet 150, 300MG 1/day

ZYPREXA tablet 2.5, 5, 7.5MG 1/day
10, 15MG 2/day

20MG 3/day
ZYPREXA ZYDIS 

tablet 5MG 1/day

10, 15MG 2/day
20MG 3/day



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that action 
will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less than a 

business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative review and/or 
appeals process for resolution are not considered as grievances. 

Anthem 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits

Drug Restriction Rationale for Restriction
ALORA* PA Ensure appropriate use

ANDRODERM* PA Ensure appropriate use
ANDROGEL* PA Ensure appropriate use

ARISTACORT A* PA Ensure appropriate use
ARIXTRA* PA Ensure appropriate use
AVONEX* PA Ensure appropriate use
BYETTA* PA Ensure appropriate use

CIPRODEX* PA Ensure appropriate use
COPAXONE* PA Ensure appropriate use

COZAAR* PA Ensure appropriate use
DERMA-SMOOTHE/FS* PA Ensure appropriate use

DIFFERIN* PA Ensure appropriate use
ELIDEL* PA Ensure appropriate use

ENBREL* PA Ensure appropriate use
ESTRADERM* PA Ensure appropriate use

EXJADE* PA Ensure appropriate use
GENOTROPIN* PA Ensure appropriate use
HUMATROPE* PA Ensure appropriate use

HYZAAR* PA Ensure appropriate use
INFERGEN* PA Ensure appropriate use
INTRON A*  PA Ensure appropriate use

 MCO PA Listing of Single Source Drugs

Anthem 2007



Drug Restriction Rationale for Restriction
LAMISIL SOLUTION* PA Ensure appropriate use

NEUMEGA* PA Ensure appropriate use
NEUPOGEN* PA Ensure appropriate use
NEXAVAR* PA Ensure appropriate use
NUTROPIN* PA Ensure appropriate use

NUTROPIN AQ* PA Ensure appropriate use
NUTROPIN DEPOT* PA Ensure appropriate use

PEG INTRON* PA Ensure appropriate use
PEGASYS* PA Ensure appropriate use
PREVACID*  PA Ensure appropriate use

PREVACID SOLUTAB* PA Ensure appropriate use
PROCRIT* PA Ensure appropriate use

PROTOPIC* PA Ensure appropriate use
PULMOZYME* PA Ensure appropriate use

REBETOL* PA Ensure appropriate use
REBETRON* PA Ensure appropriate use
REVLIMID* PA Ensure appropriate use

ROFERON-A* PA Ensure appropriate use
SINGULAIR* PA Ensure appropriate use

SUTENT* PA Ensure appropriate use
TARCEVA* PA Ensure appropriate use

TARGRETIN* PA Ensure appropriate use
TESTIM GEL* PA Ensure appropriate use
THALOMID* PA Ensure appropriate use

VIVELLE* PA Ensure appropriate use
VIVELLE DOT* PA Ensure appropriate use

XELODA* PA Ensure appropriate use
ZAVESCA* PA Ensure appropriate use

ZETIA* PA Ensure appropriate use



Total Number Received  1,189
Total Number Approved  1,172

Total Number Denied  15

Drug Number of  
Requests

Number 
Approved

Number 
Denied

alprazolam 58 58 0
amitrip hcl/chlordiazepoxide 1 1 0

amitriptyline hcl 18 18 0
amlodipine besylate 1 1 0

amphet asp/amphet/d-amphet 186* 184 1
aripiprazole 31 31 0

atomoxetine hcl 10 10 0
bupropion hcl 37 37 0
buspirone hcl 2 2 0

carbamazepine 5 5 0
chlordiazepoxide hcl 1 1 0
chlorpromazine hcl 2 2 0

citalopram hydrobromide 53** 51 1
clomipramine hcl 3 3 0

clonazepam 30 30 0
clozapine 2 2 0

d-amphetamine sulfate 19 19 0
dexmethylphenidate hcl 50 50 0

diazepam 2 2 0
diltiazem hcl 1 1 0

divalproex sodium 16 16 0
doxepin hcl 4 4 0

duloxetine hcl 28 26 2

Number of Prior Authorizations by Drug

Anthem 2007



Drug Number of  
Requests

Number 
Approved

Number 
Denied

escitalopram oxalate 48 46 2
eszopiclone 1 0 1
felodipine 1 1 0

fluoxetine hcl 5 5 0
fluvoxamine maleate 12 12 0

gabapentin 1 1 0
guanfacine hcl 16 16 0

haloperidol 3 3 0
hydroxyzine hcl 4 4 0
imipramine hcl 10 10 0

lamotrigine 11 11 0
lithium carbonate 6 6 0

lorazepam 3 3 0
methylphenidate 7 7 0

methylphenidate hcl 91 91 0
mirtazapine 13 13 0

modafinil 2 2 0
nefazodone hcl 1 1 0

nifedipine 9 9 0
nortriptyline hcl 1 1 0

olanzapine 16 16 0
olanzapine/fluoxetine hcl 3 3 0
olmesartan medoxomil 1 1 0

oxcarbazepine 27 27 0
paliperidone 4 4 0

paroxetine hcl 19 19 0
perphenazine 2 2 0

pregabalin 3 2 1
propoxyphene/acetaminophen 1 1 0

quetiapine fumarate 42 42 0
risperidone 57 57 0

sertraline hcl 25 24 1
temazepam 3 2 1

thioridazine hcl 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

topiramate 24 24 0
trazadone 1 1 0

trazodone hcl 38 36 2
triazolam 2 2 0

venlafaxine hcl 98 95 3
ziprasidone hcl 15 15 0

zolpidem tartrate 2 2 0
* 1 authorization cancelled; ** 1 

authorization pended for review for 
timeframe of data collection.



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that action 
will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less than a 

business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative review and/or 
appeals process for resolution are not considered as grievances. 

Anthem 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken



Clinical Edits:
PA - Prior Authorization

QLL - Quantity Level Limits
ST - Step Therapy
AGE - Age Limit

CT - Concurrent Therapy

* Denotes Single Source Drug

Drug Restriction Rationale for Restriction
ACCOLATE* CT requires rx with inhaled corticosteroid

ADVAIR* QLL 2 inhl/RX allow for ample supply (multiple caregivers)

ALINIA* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

ALLEGRA* ST requires prior rx with first line  

ARANESP* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

ARICEPT* PA Ensure used for proper diagnosis
AUGMENTIN XR* ST requires prior rx with first line

AVELOX* PA Risk of antibiotic resistance with overutilization

AVONEX ADMIN PACK* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

azithromycin (except 1g) ST requires prior rx with first line unless current rx for certain 
drugs (e.g., antiretrovirals

BACTROBAN OINT* QLL 1- 22 gm 
tube/30 days Ensure appropriate use

BENICAR* ST,CT ST requires prior rx with ACEI ; CT requires Rx for oral 
hypoglycemic

BENICAR HCT* ST,CT ST requires prior rx with ACEI ; CT requires Rx for oral 
hypoglycemic

BENZAMYCIN AGE < 22 years Ensure use for proper diagnosis

BIAXIN XL* ST requires prior rx with first line unless current rx for certain 
drugs (e.g., antiretrovirals

cefdinir ST requires prior rx with first line; or PCN allergy
CELEBREX* ST Requires use of first-line NSAIDs

CHANTIX* ST
Second-line:  Claims history of prior appropriate use of 
nicotine replacement therapy AND bupropion (unless 

contraindicated)
CLIMARA* QLL 5 patches/RX Ensure appropriate use

desmopressin nasal spray PA Ensure use for proper diagnosis
DDAVP tablets* QLL 5 tabs/month Ensure use for proper diagnosis

DIOVAN* ST,CT ST requires prior rx with ACEI ; CT requires Rx for oral 
hypoglycemic

DIOVAN HCT* ST,CT ST requires prior rx with ACEI ; CT requires Rx for oral 
hypoglycemic

 Rationale for Drug Restrictions
 (From PDL Comparison)

MDwise 2007



Drug Restriction Rationale for Restriction
ELIDEL* ST requires prior rx with first line

EMEND TRIFOLD PACK* QLL-1 Pkt/Rx Ensure appropriate use and dosing

ENBREL* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

EXFORGE* ST requires prior rx with ACEI
EXJADE* PA FIRST-LINE: DESFERAL

fentanyl transderm QLL-10/30 days allow for ample supply (multiple caregivers)
fexofenadine ST requires prior rx with first line  
FLONASE* QLL-2 btl/Rx Allow for ample supply (multiple caregivers)

FLOVENT * QLL 44mcg& 110, 
220 mcg 2inhl/RX Allow for ample supply (multiple caregivers)

fluconazole 150 mg QLL-1- 150mg 
tab/month Ensure first-line failure and appropriate dosing

fluconazole liq ST requires prior rx with first line
flunisolide QLL-2 btl/Rx Allow for ample supply (multiple caregivers)
FORTEO* PA Ensure documented failure of first-line agents
glucagon QLL-2/Rx Allow for ample supply (multiple caregivers)

HEPSERA* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

HUMIRA* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

IMITREX*

QLL=9 tabs, 1 kit, 
or 1-6ml nasal 

spray disp units in 
30 days 

Safety of treating anaverage of > 4 HA's in a 30-day 
period has not been established

INSPRA* PA
limited to those patients experiencing significant 

endocrine related adverse events e.g. 
gynecomastia/vaginal bleeding with spironolactone.

INTRON A* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

isotretinoin ST
Use of at least 30 day therapy of systemic antibiotic 

(doxy, minocycline, tetracycline, erythro, TMP/SMX, or 
clindamycin first)

itraconazole PA Ensure use for proper diagnosis (not for cosmetic use)

JANUMET* ST requires prior rxs with firs line agents
JANUVIA* ST requires prior rxs with firs line agents

KINERET* PA Ensure failure of first-line alternatives (high cost, 
specialty item)

LIPITOR 80MG* ST requires prior rx with first line
LOVENOX* QLL-10 day Ensure appropriate therapy duration

LUPRON* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

MEGACE ES* QLL-90 days Ensure appropriate therapy duration
naltrexone PA Ensure use for proper diagnosis

NAMENDA* PA Ensure used for proper diagnosis

NEULASTA* PA High-Cost Narrow Therapeutic Use; Specialty Injectable 
item

NEUPOGEN* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)



Drug Restriction Rationale for Restriction
NIMOTOP* PA Ensure use for proper diagnosis (high cost, narrow 

therapeutic use)

NORDITROPIN* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

OVIDE* ST require prior rx with first line
OXYCONTIN* PA Ensure documented failure of first-line agents

PATANOL* ST must fail first-line, preferred eye antihistamines

PREVACID SOLUTABS* Age <13 yr; ST first-line if < 13 y.o.;  > 12 y.o. required prior Rx with 
Prilosec OTC

PATADAY ST requires prior rx with first line

PEGASYS* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

PROTONIX* ST requires prior rx PRILOSEC OTC and PREVACID 
SOLUTABS

PROTOPIC* ST requires prior rx with first line

PULMICORT RESPULES 0.5mg* Age <4 y.o. MDI inhaled corticosteroid preferred for age > 4 
(convenience, cost, safety)

quinine PA Ensure use for proper diagnosis

RAPTIVA* PA Ensure failure of alternative agents and use for moderate 
to severe plaque psoriasis

REBETRON* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

RELPAX* QLL 6 tabs/month Ensure appropriate use and dosing
RHINOCORT AQUA* ST requires prior rx with first line

ribavirin tablets PA Ensure use for proper diagnosis
SEREVENT DISKUS* CT requires concurrent Rx with inhaled corticosteroid

SINGULAIR* CT requires rx with inhaled corticosteroid

SOMAVERT* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

SPORANOX liq* PA Ensure use for proper diagnosis (not for cosmetic use)

STIMATE* PA Ensure use for proper diagnosis

SYNAGIS* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

TAMIFLU* PA Confirmation of influenzw diagnosis via in-office flu 
testing (QuickVue or Other)

TOBI* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

tretinoin AGE < 22 years Ensure use for proper diagnosis (not for cosmetic use)

XOLAIR* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

ZOFRAN*

4 mg & 8mg QLL= 
8tab/30 days, 24 

mg QLL= 5 tab/30 
days

To focus use for oncologic/OB purposes vs. routine 
nausea,vomiting therapy

ZOFRAN ODT*

4 mg & 8mg QLL= 
8tab/30 days, 24 

mg QLL= 5 tab/30 
days

To focus use for oncologic/OB purposes vs. routine 
nausea,vomiting therapy



Drug Restriction Rationale for Restriction
ZYRTEC Liq, Chew* ST requires prior rx with first line agent for ages 2-13 y; Age 

limited to children <2 y as first-line



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits

Drug Restriction Rationale for Restriction
ALINIA* PA Ensure use for proper diagnosis (high cost, narrow 

therapeutic use)

ARANESP* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

ARICEPT* PA Ensure used for proper diagnosis
AVELOX* PA Risk of antibiotic resistance with overutilization

AVONEX ADMIN PACK* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

ENBREL* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

EXJADE* PA FIRST-LINE: DESFERAL
FORTEO* PA Ensure documented failure of first-line agents

HEPSERA* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

HUMIRA* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

INSPRA* PA
limited to those patients experiencing significant 

endocrine related adverse events e.g. 
gynecomastia/vaginal bleeding with spironolactone.

INTRON A* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

KINERET* PA Ensure failure of first-line alternatives (high cost, 
specialty item)

LUPRON* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

NAMENDA* PA Ensure used for proper diagnosis

NEULASTA* PA High-Cost Narrow Therapeutic Use; Specialty Injectable 
item

NEUPOGEN* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

NIMOTOP* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

NORDITROPIN* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

OXYCONTIN* PA Ensure documented failure of first-line agents

PEGASYS* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

RAPTIVA* PA Ensure failure of alternative agents and use for moderate 
to severe plaque psoriasis

REBETRON* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

 MCO PA Listing of Single Source Drugs
MDwise 2007



Drug Restriction Rationale for Restriction
SOMAVERT* PA Ensure use for proper diagnosis (high cost, narrow 

therapeutic use)

SPORANOX liq* PA Ensure use for proper diagnosis (not for cosmetic use)

STIMATE* PA Ensure use for proper diagnosis

SYNAGIS* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

TAMIFLU* PA Confirmation of influenzw diagnosis via in-office flu 
testing (QuickVue or Other)

TOBI* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)

XOLAIR* PA Ensure use for proper diagnosis (high cost, narrow 
therapeutic use)



Total Number Received  30,837
Total Number Approved  14,216

Total Number Denied  16,621

Drug Number of  
Requests

Number 
Approved

Number 
Denied

ABILIFY 152 91 61
ACCOLATE 19 5 14

ACCU-CHECK STRIPS 30 9 21
ACCU-CHEK LANCETS 6 5 1

ACCUNEB 44 5 39
ACCUTANE 96 74 22

ACCUZYME SPRAY 1 0 1
acetaminophen-codeine 120-12mg/5ml 1 1 0

acetaminophen-codeine #3 2 1 1
acetazolamide 1 1 0

acetylcysteine  10% 1 1 0
ACIPHEX 56 13 43

ACLOVATE 4 2 2
ACTHAR HP 6 6 0
ACTIMMUNE 2 1 1

ACTIQ 10 3 7
ACTIVASE 0 0 0
ACTIVELLA 3 0 3

ACTOPLUS MET 8 1 7
acyclovir  200mg/5ml 1 1 0

ADDERALL 86 57 29
ADDERALL XR 419 259 160

ADEKS PEDIATRIC 1 1 0
ADIPEX-P 6 0 6

ADOXA 2 1 1
ADRIAMYCIN RDF 2 2 0
ADVAIR DISKUS 4 4 0

ADVAIR HFA 16 6 10
ADVANCED NATALCARE 1 1 0

ADVICOR 3 0 3
AEROBID 1 0 1

Number of Prior Authorizations by Drug
MDwise 2007



Drug Number of  
Requests

Number 
Approved

Number 
Denied

AEROCHAMBER 5 5 0
AGGRENOX 7 3 4

AGRYLIN 1 1 0
AKURZA LOTION 1 0 1

albuterol 30 20 10
albuterol hfa inhaler 9 3 6

alclometasone dipropionate 5 2 3
ALDACTAZIDE COMPOUND 1 1 0
ALDACTONE SUSPENSION 1 1 0

ALDARA 1 1 0
ALESSE 2 1 1

ALIMENTUM 29 22 7
ALINIA 33 18 15

ALLEGRA 534 317 217
ALLEGRA-D 24 HOUR TABLET 136 20 116

ALLERTAN SUSPENSION 2 1 1
ALOCRIL 2 0 2

ALOXI 0.25mg/5ml 1 1 0
alpha-lipoic acid  50mg 2 2 0

alprazolam 13 8 5
alprazolam xr 5 2 3
ALREX 0.2% 1 0 1

ALTABAX 1% OINT 8 1 7
ALTACE 24 5 19

ALUPENT  0.65MG/ACT 2 1 1
AMBIEN 28 22 6

AMBIEN CR  4 3 1
AMERGE 13 1 12
AMICAR 4 4 0

aminocaproic acid  25% 17 17 0
AMITIZA 68 10 58

amitriptyline hcl 10 4 6
amlodipine besylate 1 0 1

AMNESTEEM 23 19 4
amoxicillin  250mg/5ml 1 1 0

amphetamine salt combo 6 3 3
ANAFRANIL   1 0 1

ANALPRAM-HC  1-2.5% 1 0 1
ANAMANTLE HC  7 1 6

ANAPLEX DMX COUGH SYRUP 1 0 1
ANDRODERM   12 11 1



Drug Number of  
Requests

Number 
Approved

Number 
Denied

ANDROGEL 9 9 0
ANTABUSE   6 2 4

ANTARA 3 1 2
ANTIVERT 1 1 0

ANUSOL HC 1 1 0
ANZEMET   5 0 5

APEXICON CREAM 1 0 1
APIDRA 100U/ML VIAL 13 3 10

AQUADEKS CAPS 3 0 3
AQUAPHOR 3 3 0
AQUAVIT-E 1 1 0
ARANESP 5 3 2

ARAVA 2 2 0
arginine hcl 4 2 2
ARIMIDEX 7 7 0

ARIXTA 14 12 2
armour thyroid 4 3 1

ASACOL 8 8 0
ASCENSIA STRIPS 56 56 0

ASCENSIA BREEZE MONITOR 3 3 0
ASCENSIA MONITOR KIT 2 2 0

ascomp-codeine 1 1 0
ASMANEX 47 8 39
ASTELIN 170 32 138

ATACAND 2 0 2
ATACAND HCT 1 0 1

ATARAX 0 0 0
atenolol 14 11 3
ATIVAN 15 11 4

ATOPICLAIR 24 7 17
atropine sulfate  0.4mg/ml 1 1 0

ATROVENT 2 2 0
ATROVENT HFA 1 1 0
ATUSS HD CAP 2 0 2
ATUSS HX CAP 1 0 1

AUGMENTIN 5 5 0
AUGMENTIN XR 15 4 11

AVALIDE     5 3 2
AVANDIA 1 0 1
AVAPRO 7 1 6
AVELOX 39 20 19



Drug Number of  
Requests

Number 
Approved

Number 
Denied

AVINZA 23 3 20
AVOGEL 1 1 0
AVONEX 30 24 6
AXERT 57 10 47
AXID 21 9 12

AZASAN 2 0 2
AZELEX 6 1 5

AZITHROMYCIN 160 87 73
AZMACORT 31 3 28

azulfidine 1 1 0

bacitracin-polymyxin B  500-10000U/GM 1 1 0

baclofen 2 2 0
baclofen compound 1 1 0

BACTRIM DS 1 1 0
BACTROBAN 37 31 6

BACTROBAN NASAL 2 2 0
BALZIVA 28 1 1 0

BD TEST STRIPS 21 17 4
BD UF INS SYR 24 23 1

BD ULTRA FINE 33G LANCETS 2 2 0
BENEFIBER 3 1 2

BENICAR 47 32 15
BENICAR HCT 45 33 12

BENZAC 2 1 1
BENZAC AC WASH 1 1 0
BENZAC W WASH 1 0 1

BENZACLIN 79 4 75
BENZAGEL 1 0 1

BENZAMYCIN 3 3 0
BENZIQ WASH 1 0 1
benzoyl peroxide 22 8 14

benzoyl peroxide cleanser 1 0 1
benzoyl peroxide wash 26 5 21

betadine  10% 1 1 0
betamethasone valerate 1 1 0

BETASERON 13 9 4
bethanechol chloride 0 0 0

biafine emulsion 1 0 1
BIAXIN  125MG/5ML 12 11 1

BIAXIN  250MG 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

BIAXIN  250MG/5ML 5 5 0
BIAXIN 20 19 1

BIAXIN XL 4 2 2
BICILLIN C-R 0 0 0
BICILLIN L-A 7 7 0

BICITRA 1 1 0
BIDIL 2 0 2

bisacodyl ec 0 0 0
BONIVA 5 1 4

BONTRIL PDM 1 0 1
BOOST 13 0 13

boric acid 2 2 0
BOTOX 25 16 9

BREVOXYL WASH 5 0 5
bromocriptine mesylate 1 1 0

BROMPLEX DM 1 0 1
BRONCHO SALINE 2 2 0

BROVANA 2 0 2
bumetanide 3 2 1

buphenyl 2 2 0
bupropion sr 1 1 0

BUSPAR 8 6 2
buspirone hcl 4 3 1

BYETTA 97 16 81
CABERGOLINE 6 4 2

CADUET 5 0 5
CAFCIT 6 6 0

cal-mag-zinc 1 1 0
calcium  500MG 2 2 0

calcium 600/vitamin D  600-200MG-IU 1 1 0
calcium carbonate  1250mg 1 1 0

calmoseptine 2 1 1
CAMPRAL 32 5 27
CANASA 11 3 8
CAPEX 13 2 11

CAPHOSOL SOLUTION 1 1 0
CAPITAL/CODEINE  120-12MG/5ML 1 1 0

capsaicin  0.025% 1 1 0
captopril 0 0 0

CARAFATE 7 7 0
carbamazepine 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

CARBATROL 1 1 0
carbidopa-levodopa 0 0 0

CARDIZEM CD 3 2 1
CARDIZEM LA 1 0 1
CARMOL 10 1 0 1
CARMOL 20 3 0 3

CARNATION INSTANT BREAKFAST 6 0 6
carnitine 1 1 0

CARNITOR 8 8 0
CASODEX 1 0 1

CATAPRES-TTS 1 0 1
CATHFLO ACTIVASE 0 0 0

cefazolin sodium 2 2 0
cefdinir susp 5 2 3
cefdinir cap 3 2 1
cefepime 4 4 0

cefpodoxime 2 2 0
CEFTIN 1 0 1

ceftriaxone sodium 2 2 0
CEFZIL 17 6 11

CELEBREX 208 85 123
CELESTONE 1 1 0

CELEXA 72 55 17
CELLCEPT 2 2 0
CENESTIN 8 2 6

CEROFOLIN 2 1 1
CERON DM DROPS 2 2 0

CERON DROPS 3 3 0
CETACAINE 2 1 1
CETAPHIL 4 1 3
CHANTIX 1,069 77 992
CHEMET 3 3 0

CHILDREN'S TYLENOL PLUS COLD 1 0 1
CLARITIN CHEWABLES 4 0 4

chloramphenicol 1 1 0
chlorhexidine gluconate 1 0 1

chlorothiazide 1 1 0
chlorpromazine hcl 3 3 0

cholestyramine 0 0 0
chorionic gonadotropin 2 2 0

CHROMAGEN 4 1 3



Drug Number of  
Requests

Number 
Approved

Number 
Denied

CHROMAGEN FA 4 0 4
CHROMAGEN FORTE 4 0 4

CIALIS 3 0 3
CIPRO 3 1 2

CIPRO HC 13 0 13
CIPRODEX OTIC 3 3 0

citalopram hbr 22 21 1

CITRACAL PRENATAL + DHA TABLETS 1 0 1

CLARAVIS 11 9 2
CLARINEX 97 27 70

CLARINEX D 7 1 6
clarithromycin 7 6 1

CLARITIN 11 6 5
CLARITIN D 3 2 1

CLEOCIN VAGINAL OVULES 1 1 0
CLEOCIN TOPICAL 5 5 0

CLINAC BPO 1 0 1
CLINDAGEL 2 0 2

clindamycin phosphate  1% 5 5 0
CLINDESSE VAGINAL CREAM 2 0 2

CLINORIL 1 0 1
clobetasol propionate 0 0 0

CLOBEX SPRAY 1 0 1
CLOBEX LOTION 1 0 1

CLOBEX SHAMPOO 4 0 4
clomipramine hcl 2 0 2

clonazepam 12 3 9
clonidine hcl 4 4 0

clozapine 2 1 1
co-enzyme Q-10 14 14 0
CODICLEAR DH 3 2 1

COLACE 2 2 0
COLAZAL 20 7 13
colchicine 1 1 0

COLESTID 3 2 1
colistimethate sodium 2 2 0

colistin sulfate 2 2 0
COMBIPATCH  0.05-0.25MG/DAY 2 1 1

COMBIVENT INHALER 2 2 0
COMMITT 2 0 2



Drug Number of  
Requests

Number 
Approved

Number 
Denied

COMPLETE PEDIATRIC 1 1 0
COMPOUND W 1 1 0

CONCERTA 111 77 34
CONDYLOX 1 1 0
COPAXONE 32 21 11
COPEGUS 1 0 1
CORDRAN 9 2 7
COREG CR 5 0 5

CORTEF 14 13 1
COSMEGEN 1 1 0

COSOPT 6 0 6
COUMADIN 9 8 1

COZAAR 50 15 35
CREON 44 43 1

CRESTOR 71 17 54
CRINONE 6 5 1

CULTERELLE  10B CELL 4 2 2
CUTIVATE CREAM 2 0 2
CUTIVATE LOTION 5 0 5

CVS fish oil 1 0 1
CVS nutrition liquid 1 0 1
cyclobenzaprine hcl 2 1 1
cyclophosphamide 1 1 0

CYMBALTA 129 62 67
CYSTAGON 3 3 0
cytarabine 0 0 0
CYTOMEL 40 26 14
CYTOXAN 3 3 0
CYTRA-2 2 2 0
CYTRA-3 1 1 0

DALLERGY JR 3 2 1
dantrolene compound 2 2 0

dantrolene sodium 2 2 0
DARVOCET N 100 6 4 2

DARVON-N 3 0 3
DAYPRO 1 1 0

DAYTRANA 26 23 3
DDAVP  TAB 527 189 338

DDAVP NASAL SPRAY 109 24 85
DECONAMINE SR 0 0 0
DELESTROGEN 2 2 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

DELSYM 1 0 1
DEMEDEX 0 0 0
DEMEROL 3 0 3
DEMSER 2 1 1
DENAVIR 5 0 5

DEPAKOTE 15 4 11
DEPAKOTE ER 22 14 8

DEPAKOTE SPRINKLES 16 16 0
DEPLIN 1 0 1

DEPO-PROVERA 4 2 2
DEPO-TESTOSTERONE 14 7 7

DERMA-SMOOTHE 12 1 11
DERMATOP 6 1 5

DERMOTIC DROPS 1 1 0
desipramine hcl 2 1 1

DESITIN 1 0 1
desmopressin acetate 182 70 112

desmopressin acetate spray  0.01% 48 15 33
DESOGEN 1 0 1

DESONATE GEL 1 0 1
desonide 1 0 1

DESOXYN 4 4 0
DETROL 31 19 12

DETROL LA 139 57 82
dexamethasone 6 5 1

DEXEDRINE 37 26 11
dexmethylphenidate 4 3 1
DHEA COMPOUND 1 0 1

DHS ZINC  2% 1 0 1
DIAFOODS THICK-IT 1 0 1

diaper rash  40% 1 0 1
DIASTAT 29 28 1
diazepam 15 13 2
DICEL DM 1 0 1

DICEL SUSPENSION 2 0 2
DIFFERIN 66 8 58
DIFLUCAN 248 152 96
DIGOXIN 2 2 0
DILANTIN 6 6 0
DILAUDID 4 2 2
DIMETAPP 5 5 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

DIOVAN 95 74 21
DIOVAN HCT 142 86 56
DIPROLENE 5 2 3

DITROPAN XL 23 17 6
DIURIL 3 3 0

DOLGIC PLUS 5 0 5
DOMEBORO 2 2 0

DONATUSSIN 7 1 6
DONNATAL 1 1 0
DOSTINEX 6 4 2
DOVONEX 1 1 0
doxepin hcl 8 2 6

doxorubicin hcl 1 1 0
doxycycline 1 1 0

DRAMAMINE 1 0 1
droperidol 1 0 1
DROXIA 1 1 0
DRYSOL 1 0 1

DUAC 17 1 16
DUET DHA 5 1 4
DUOCAL 18 8 10
DUONEB 2 1 1

DUAGESIC 55 44 11
DURATUSS 3 1 2
DURICEF 1 0 1

DYNACIRC 1 0 1
DYNEX LA 1 0 1
EDECRIN 2 1 1
EFFEXOR 8 7 1

EFFEXOR XR 130 87 43
ELAVIL 4 3 1

ELECARE 7 6 1
ELESTAT 3 1 2
ELIDEL 501 152 349

ELMIRON 49 45 4
ELOCON 9 3 6
EMEND 7 7 0
EMLA 1 0 1

ENABLEX 18 9 9
enalapril maleate 3 3 0

ENBREL 103 74 29



Drug Number of  
Requests

Number 
Approved

Number 
Denied

ENFACARE 21 21 0
ENFAMIL 26 19 7

ENGERIX-B 1 0 1
ENJUVIA 2 1 1
ENSURE 36 3 33

ENSURE PLUS 5 1 4
ENTEX LA 7 1 6

ENTEX PSE 2 1 1
ENULOSE 1 1 0
EPIDRIN 0 0 0
EPIFOAM 2 1 1
EPIPEN 2 2 0

EPOGEN 14 14 0
EQUAGESIC 0 0 0

ERTACZO CRÈME 1 0 1
ESGIC-PLUS 1 1 0

ESTRACE VAGINAL 1 0 1
ESTRADERM 2 0 2

estradiol 0.1mg/24hr 2 1 1
EESTRATEST 4 1 3

ESTRING 4 2 2
ESTROGEL 2 1 1

ESTROSTEP FE 9 1 8
ethyol 1 1 0

etodolac 7 4 3
etoposide 1 1 0
EUCERIN 3 2 1

EUFLEXXA 1 1 0
EVISTA 19 5 14

EVOCLIN FOAM 1 1 0
EVOXAC 4 3 1

EXEDERM 1 0 1
EXFORGE 2 0 2
EXJADE 13 9 4

EXPECTA LIPIL DHA 1 0 1
EXTENDRYL JR 4 1 3

EXUBERA 7 1 6
FACTIVE 1 0 1
FAMVIR 8 1 7
FASTIN 1 0 1

FAZACLO 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

felbatol 1 1 0
FEMARA 7 3 4

FEMCON FE 5 0 5
FEMHRT 3 1 2
FEMRING 5 2 3

FEMTRACE 2 1 1
fenofibrate 1 1 0

fentanyl patch 29 21 8
FENTORA 12 4 8
FEOSTAT 2 0 2

ferrous gluconate 1 0 1
ferrous sulfate 1 1 0

fexofenadine hcl 138 86 52
fiber laxative 1 1 0

FIBERSOURCE HN 2 2 0
FINACEA 5 1 4

FIORICET/CODEINE 2 1 1
FLEET 3 3 0

FLEXERIL 12 8 4
FLOMAX 2 2 0

FLONASE 6 4 2
FLORA-Q 2 0 2

FLORANEX 1 0 1
FLORASTOR KIDS PACKET 1 0 1

FLORINEF 2 1 1
FLOVENT HFA 4 4 0

FLOVENT ROTADISK 1 0 1
FLOXA TAB 1 1 0

FLOXIN OTIC 3 3 0
fluconazole 159 107 52

fludrocortisone acetate 1 1 0
fluoxetine hcl 11 8 3

fluticasone nasal spray 0 0 0
fluvoxamine maleate 3 1 2

FOCALIN 43 23 20
FOCALIN XR 123 74 49

FOLAMIN 1 0 1
FOLBIC 3 1 2

FOLGARD 3 3 0
FOLIC ACID POWDER 2 2 0

FOLTX 6 3 3



Drug Number of  
Requests

Number 
Approved

Number 
Denied

FORADIL 60 21 39
FORTAMET ER 3 2 1

FORTEO 7 6 1
FOSAMAX 1 1 0

FOSRENOL 4 1 3
FRAGMIN 1 1 0

FREESTYLE MONITOR 3 1 2
FREESTYLE LANCETS 4 2 2
FREESTYLE STRIPS 57 25 32

FROVA 20 5 15
fungoid tincture 1 0 1
furosemide inj 0 0 0

gabapentin 18 16 2
GABITRIL 39 12 27

GAMMAGARD 1 1 0
GAMUNEX 4 4 0

GASTROCOM 5 3 2
GEL-KAM 2 2 0
GENGRAF 2 2 0

GENOTROPIN 5 0 5
gentamicin sulfate inj 15 14 1

GEODON 40 28 12
GLEEVAC 6 6 0

GLUCERNA 3 0 3
GLUCOPHAGE XL 2 1 1

glucose 1 1 0
GLUCOTROL XL 2 2 0

GLUMETZA 6 1 5
GOOD START 4 3 1

GRANULEX 1 1 0
GRIFULVIN V 10 5 5

GRIS-PEG 21 3 18
griseofulvin 15 9 6

griseofulvin microsize 7 0 7
griseofulvin ultramicrosize 2 0 2

guanfacine hcl 11 7 4
GYNAZOLE 2 1 1
HALCION 5 5 0
HALOG 1 0 1

haloperidol 2mg 1 1 0
HCY-1 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

HELIDAC 1 0 1
heparin sodium (porcine) 28 28 0

HEPSERA 1 1 0
HIBICLENS 2 2 0

HISTUSSIN HC 6 1 5
HUMALOG 20 20 0

HUMAPEN LUXURA HD 2 1 1
HUMATROPE 6 0 6

HUMIRA 46 25 21
HUMULIN 4 4 0

HURRICAINE 1 0 1
HYDRA-AID PACKET 1 0 1

HYDRA-AID GEL MD PMP 1 1 0
hydrocodone-apap 29 17 12

hydrocortisone butyrate 2 0 2
hydrocortisone 9 8 1

hydromorphone hcl 4 3 1
HYDROPHOR 1 1 0

hydroxyprogesterone caproate 10 10 0
hydroxyzine hcl 3 2 1

HYLIRA 9 1 8
HYPER-SAL 5 5 0

HYZAAR 26 8 18
IMDUR 0 0 0

imipramine hcl 25 14 11
IMITREX 17 9 8
IMODIUM 1 1 0
IMURAN 3 2 1

INCRELEX 4 1 3
INDERAL LA 1 1 0

INNOPRAN XL 4 1 3
INSPRA 1 1 0

insulin syringe 3 3 0
INTAL 1 1 0

INTRON-A 2 1 1
INVANZ 5 5 0
INVEGA 16 13 3

INVERSINE 3 1 2
IODOSORB 0 0 0

IPLEX 2 0 2
ipratropium bromide 4 4 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

iron chews 1 1 0
ISOMIL 4 1 3

ISOPTO HOMATROPINE 1 1 0
isosorbide dinitrate cr 0 0 0

ISOSOURCE 1 1 0
isotretinoin 2 0 2

itraconazole 33 27 6
IV prep wipes 0 0 0

JANUMET 9 3 6
JANUVIA 45 21 24
K-PHOS 3 3 0
KADIAN 27 5 22

KENALOG 5 2 3
KEPPRA 8 7 1

KERALAC CREAM 1 0 1
KETOCAL 2 2 0

ketone strips 1 1 0
ketorolac tromethamine 2 1 1

KETOSTIX 1 1 0
ketotifen fumarate drops 4 0 4

KINERET 2 2 0
KLARON 4 1 3

KLONOPIN 29 12 17
KRISTALOSE 5 1 4

KROGER SUPER THIN LANCET 1 1 0
KWELL SHAMPOO 10 0 10

KYTRIL 4 2 2
l-carnitine 3 3 0

LACRI-LUBE S.O.P. 1 1 0
LACRISERT 1 1 0

LACTAID 8 4 4
lactase enzyme 1 1 0

LACTINEX PACKET 2 0 2
LACTINOL-E 2 1 1

lactulose 6 5 1
LAMICTAL 92 79 13

LAMISIL TOPICAL 7 0 7
LAMISIL TAB 64 49 15

lamotrigine 9 9 0
lancets 6 6 0

LANTUS 32 12 20



Drug Number of  
Requests

Number 
Approved

Number 
Denied

LASIX 3 2 1
lcd/petrolatum compound 1 1 0

LESCOL 3 1 2
LESCOL XL 3 0 3
LEVAQUIN 29 19 10
LEVEMIR 36 12 24
LEVLEN 2 2 0

levocarnitine 12 12 0
levothroid 1 0 1

levothyroxine sodium 1 1 0
LEVOXYL 3 3 0
LEVSIN 1 1 0

LEXAPRO 100 70 30
LIALDA 13 2 11

LIBRIUM 1 1 0
lidocaine HCl 1 1 0

lidocaine-prilocaine cream 1 0 1
LIDODERM 18 10 8

lindane 21 2 19
LIORESAL 1 1 0
LIPITOR 104 26 78
LIQ-10 13 13 0

LIQUI-E 1 1 0
lisinopril 14 11 3

lisinopril-hctz 1 0 1
lithium carbonate 3 2 1

lithium carbonate er 1 1 0
LITHOBID 1 1 0

LMX 4 CREAM 1 0 1
LOCOID LIPOCREAM 6 0 6

LODINE 3 0 3
LODINE XL 1 0 1
LOESTRIN 18 3 15

loperamide hcl 1 1 0
LOPID 1 1 0

LOPROX 9 2 7
LORABID 1 1 0
loratadine 8 0 8
lorazepam 10 6 4
LORCET 1 1 0
LORTAB 38 32 6



Drug Number of  
Requests

Number 
Approved

Number 
Denied

LOTENSIN HCT 3 1 2
LOTREL 56 14 42

LOTRIMIN ULTRA 2 0 2
LOTRONEX 5 3 2

lovastatin 2 2 0
LOVAZA 6 1 5

LOVENOX 77 68 9
loxitane 0 0 0

LUNESTA 6 3 3
LUPRON-DEPOT 111 98 13

LUSONEX 1 0 1
LUVOX 6 4 2
LUZIQ 1 0 1

LYBREL TABLET 1 0 1
LYRICA 16 13 3
lysine 1 0 1

LYSODREN 2 2 0
MAGINEX 3 2 1

magnesium oxide 1 1 0
magnesium sulfate inj 7 7 0

MAGONATE 1 1 0
MALARONE 8 0 8
MARINOL 10 3 7

MATULANE 1 1 0
MAVIK 4 3 1

MAXAIR 37 17 20
MAXALT 116 15 101
MCT OIL 1 0 1

MEDIPLAST 3 1 2
MEGACE ES 4 0 4

megestrol acetate 2 2 0
melatonin 9 0 9
MEPRON 1 0 1
MERIDIA 7 0 7

mesalamine 1 1 0
METADATE CD 86 15 71

METAMUCIL CAPSULES 2 1 1
METANX 8 1 7

metformin hcl 2 2 0
methadone hcl 54 42 12
methimazole 1 1 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

METHITEST 1 1 0
methocarbamol 1 1 0

methotrexate sodium inj 26 26 0
methyldopa 1 1 0
METHLYN 16 13 3

methylphenidate hcl  21 13 8
methylphenidate hcl cr 2 0 2

metoprolol 1 1 0
METROGEL 11 7 4

metronidazole 1 1 0
MICARDIS 11 4 7

MICARDIS HCT 9 5 4
MICROCHAMBER 1 1 0

MICROLET LANCETS 3 3 0
MIDRIN 1 1 0

MIGRATEN 4 4 0
IMYX 5 0 5

mineral oil 2 1 1
MIRALAX 4 3 1
MIRAPEX 2 2 0

MIRCETTE 1 0 1
mirtazapine 4 4 0

MOBIC 3 2 1
mometasone furoate 1 0 1

MONOPRIL 1 1 0
MONURAL 1 1 0

morphine sulfate 6 4 2
morphine sulfate cr 8 5 3

MC CONTIN 21 15 6
MSIR 11 5 6

multivitamin with iron tablets 1 1 0
multivitamins 1 1 0
muciprocin 2 2 0
MURO 128 1 1 0

MUSE 1 0 1
MYCELEX-G 1 0 1
MYCOBUTIN 1 1 0

MYLICON 1 1 0
MYOBLOC 5 5 0

nabumetone 16 4 12
NAFTIN 1 0 1



Drug Number of  
Requests

Number 
Approved

Number 
Denied

nalbuphine hcl 2 2 0
NALFON 1 0 1

naltrexone hcl 19 14 5
NAPRELAN 2 0 2

naproxen sodium 0 0 0
NASACORT 6 4 2

NASACORT AQ 67 10 57
NASALCROM 1 1 0

NASAREL 3 0 3
NASCOBAL  500MCG/0.1ML 1 0 1

NASONEX 316 147 169
NATACYN 1 1 0

NECON 1 1 0
NEOCATE FORMULA 24 18 6

NEORAL 13 12 1
NEOSPORIN GU IRRIGANT 1 1 0

NEOSURE 31 29 2
NEULASTA 13 9 4
NEUPOGEN 29 27 2
NEURONTIN 38 34 4

NEUTRA-PHOS 2 2 0
NEUTROGENA T 2 2 0

NEXIUM 496 77 419
NICODERM CQ 2 2 0

nicomide 1 0 1
nicotine  patch 4 3 1

NICOTROL CARTRIDGE INHALER 26 5 21
NICOTROL NS 2 1 1
NIFEDICAL XL 4 3 1

nifedipine 1 1 0
nifedipine er 0 0 0

NIFEREX 3 3 0
NIFEREX - 150 4 0 4

NIMOTOPP 1 1 0
NIRAVAM 1 1 0
NIX RINSE 1 1 0

NIZORAL TAB 1 1 0
NIZORAL SHAMPOO 1 0 1

NORCO 24 18 6
NORDITROPIN 169 155 14

NORITATE 1 0 1



Drug Number of  
Requests

Number 
Approved

Number 
Denied

normal saline flush 0 0 0
nortriptyline hcl 5 5 0

NORVASC 6 4 2
NOVA MAX GLUCOSE TEST STRIP 4 3 1

NOVACORT GEL 1 0 1
NOVOFINE 3 2 1
NOVOLIN 22 5 17

NOVOLOG 151 76 75
NOVOPEN JR 1 0 1
NUTRAMIGEN 156 90 66

NUTREN 13 8 5
NUTROPIN AQ 5 1 4

NUVARING 1 1 0
nystatin 1 1 0
OLUX 5 2 3

OMACOR 15 2 13
OMEGA-3 1 0 1

omeprazole 65 54 11
OMNICEF LIQ 38 23 15
OMNICEF CAP 18 9 9

ondansetron 28 16 12
ONE TOUCH II TEST STRIPS 42 10 32
ONE TOUCH ULTRA SMART 3 1 2

ONE TOUCH ULTRAMINI 1 0 1
ONE TOUCH ULTRA LANCETS 1 1 0

OPANA 15 3 12
OPTINATE PRENATALS 1 0 1

OPTIVAR 11 4 7
ORAMORPH SR 1 1 0

ORAP 2 2 0
ORAPRED 6 4 2

ORTHO DIAPHRAGM ALL-FLEX 75 0 0 0
ORTHO EVRA 3 2 1

ORTO TRI-CYCLEN 2 0 2
ORTO TRI-CYCLEN LO 1 1 0

ORTHO-CEPT 3 2 1
ORTHO-CYCLEN 3 3 0
ORTHO-NOVUM 3 2 1

ORTHOVISC 1 0 1
OSCION CLEANSER 1 0 1

OSMOPREP 9 2 7



Drug Number of  
Requests

Number 
Approved

Number 
Denied

OVCON-50  50-1MCG-MG 6 3 3
OVIDE 28 9 19

oxandrin 1 1 0
oxazepam 1 1 0
OXISTAT 13 3 10

oxybutynin cl er 1 1 0
oxycodone 17 13 4

oxycodone cr 8 4 4
oxycodone er 65 33 32

oxycodone-apap 7 7 0
OXYCONTIN 318 167 151

OXYIR 6 4 2
OXYTROL 9 2 7
PALGIC 1 0 1

PAMELOR 4 4 0
PAMINE 6 2 4

PANCRECARB 8 8 0
PANGESTYME EC 1 1 0

PANLOR 1 1 0
paroxetine hcl 8 6 2

PATADAY 11 0 11
PATANOL 84 9 75

PAXIL 37 30 7
PAXIL CR 7 4 3

peak flow meter 1 1 0
PEDIASURE 267 80 187
PEG-INTRON 51 28 23

PEGASYS 8 4 4
PEGASYS / ribavirin 20 9 11

PENLAC 10 6 4
pentamidine isethionate 1 1 0

PENTASA 9 7 2
PEPCID 15 6 9

PEPTAMEN 8 6 2
PEPTINEX 1 1 0

PERCOCET 35 25 10
PERCOGESIC 1 0 1

PERIACTIN 2 2 0
permethrin 1 1 0
PEXEVA 2 1 1

PHENAVENT LA 5 2 3



Drug Number of  
Requests

Number 
Approved

Number 
Denied

PHENERGAN 0 0 0
PHENERGAN/CODEINE 2 2 0

PHENEX-1 1 1 0
PHENEX-2 2 1 1

phenobarbital 17 17 0
phentermine hcl 5 0 5

phenyl-free 1 3 3 0
phenyl-free 2 7 7 0
PHENYLADE 2 2 0

phenylephrine - guaifenesin 1 0 1
phenytoin sodium extended 1 1 0
PHMB 0.02% Compound 1 0 1

PHOSLO 1 1 0
PLAQUENIL 0 0 0

PLEXION 0 0 0
POLY-HIST PD 1 0 1
POLY-VENT JR 1 0 1
POLYCITRA-LC 1 1 0

POLYCOSE 5 4 1
PONSTEL 23 1 22

PORTAGEN 1 1 0
potassium chloride 4 4 0
pramosone cream 1 0 1

PRANDIN 11 8 3
PRASCION FC 1 0 1
PRAVACHOL 8 4 4

pravastatin 3 2 1
prazosin hcl 3 3 0

PRECARE PREMIER 3 0 3
PRECISION XTR B-KETONE STRIPS 5 1 4

PRECOSE 4 2 2
PRED FORTE 1 1 0
prednisolone 1 1 0
prednisone 1 1 0

PREGESTIMIL 3 2 1
PRENATE ELITE 2 0 2

PREVACID NAPRAPAC 1 0 1
PREVACID 904 472 432

PREVIDENT GEL 1 0 1
PREVPAC 23 2 21
PRILOSEC 134 85 49



Drug Number of  
Requests

Number 
Approved

Number 
Denied

PRIMACARE 3 0 3
PRIMSOL 2 2 0
PRINIVIL 1 1 0

PROAIR HFA 25 3 22
PROBALANCE 1 1 0
PROCARDIA 3 2 1

PROCARDIA XL 19 17 2
PROCRIT 17 11 6

PROCTOFOAM 1 0 1
progesterone 2 2 0
PROGLYCEM 4 3 1

PROGRAF 5 5 0
PROLEX DH 1 0 1

PROLIXIN 1 0 1
PROLIXIN DECANOATE 3 0 3

promethazine hcl 1 1 0
PROMETRIUM 122 104 18
propylthiouracil 4 4 0
PROSED DS 3 1 2
PROSOBEE 3 2 1

PROSOM 1 1 0
PROTONIX 406 102 304
PROTOPIC 92 37 55

PROVENTIL  0.083% 1 1 0
PROVENTIL HFA 7 7 0

PROVIGIL 18 4 14
PROZAC 27 23 4

prudoxin  5% 1 0 1
pseudo-chlorpheniramine 2 0 2

pseudoephedrine HCl 0 0 0
PSEUDOVENT 1 0 1

PSORCON 0 0 0
PULMICORT 1,201 360 841

PULMICORT FLEXHALER 45 4 41
PULMICORT TURBOHALER 98 24 74

PULMOZYME 65 65 0
PURALUBE 1 0 1
purinethol 5 1 4
PYRIDIUM 0 0 0
Q-UP LIQ 1 1 0

QDALL 6 1 5



Drug Number of  
Requests

Number 
Approved

Number 
Denied

QUALAQUIN 12 1 11
quinine sulfate 1 1 0

QUIXIN 3 1 2
QVAR 1 1 0

RANEXA SR 4 3 1
ranitidine HCl 7 4 3
RAPAMUNE 3 3 0

RAPTIVA 6 2 4
REBETOL 5 3 2

REBIF 20 13 7
RECTAGEL HC 1 0 1

REGLAN 1 1 0
REGRANEX 1 0 1
RELAFEN 14 1 13

RELION 70/30 1 1 0
RELPAX 17 8 9

REMERON 30 28 2
REMACAIDE 24 17 7

RENAGEL 13 12 1
RENOVA 1 0 1

REPLETE/FIBER 1 1 0
REPLIVA 14 2 12
REQUIP 6 6 0

RESOURCE BREEZE LIQUID 1 1 0
RESOURCE JUST FOR KIDS 12 6 6

RESOURCE THICKEN 2 1 1
RESPAIRE 9 1 8

RESPI-TANN 3 0 3
RESTASIS 25 14 11
RESTORIL 16 16 0
RETIN-A 56 35 21
REVATIO 7 7 0

REVIA 10 7 3
RHINOCORT AQUA 68 19 49
RhoGAM (Human) 37 37 0

ribavirin 18 10 8
riboflavin 1 1 0
RIOMET 4 3 1

RISPERDAL 255 187 68
RISPERDAL CONSTA 20 13 7

RISPERDAL M-TAB  0.5MG 17 14 3



Drug Number of  
Requests

Number 
Approved

Number 
Denied

RISPERDAL M 4 3 1
RITALIN 57 21 36

RITALIN LA 26 12 14
RITALIN SR 5 3 2

RITUXAN 0 0 0
ROBAXIN 1 1 0

ROBINUL FORTE 2 1 1
ROBITUSSIN DM DROPS 1 0 1

ROCEPHIN 9 9 0
ROGAINE EXTRA STRENGTH 1 0 1

RONDEC DM 6 6 0
ROWASA 1 1 0
ROXICET 1 1 0

ROXICODONE 3 2 1
ROZEREM 2 2 0

RHYTHMOL SR 1 1 0
S-2  2.25% 1 0 1

SAIZEN 4 0 4
SAL-ACID 40% PLASTER 1 0 1

SALEX 5 0 5
salicylic acid 2 1 1
SALIVART 1 1 0

SANCTURA 12 5 7
SANDIMMUNE 1 1 0

SANDOSTATIN LAR DEPOT 0 0 0
SANTYL 1 0 1

SCANDISHAKE 2 0 2
SEASONALE 3 1 2
SEASONIQUE 15 1 14

selenium 1 1 0
selenium sulfide shampoo 1 1 0

SEMPREX-D 5 0 5
senna 1 1 0

SENSIPAR 6 6 0
SEREVENT DISKUS 47 17 30

SEROQUEL 143 105 38
SEROQUEL XR 1 1 0

sertraline 8 6 2
SERZONE 1 0 1
SF  1.1% 1 1 0
sildenafil 4 4 0



Drug Number of  
Requests

Number 
Approved

Number 
Denied

SILVADENE 1 1 0
silver nitrate applicator 3 2 1

SIMILAC 43 30 13
SIMPLYTHICK 4 3 1

simvastatin 1 1 0
SINEQUAN 1 0 1
SINGULAIR 3,763 1,508 2,255
SKELAXIN 81 7 74

sodium bicarbonate 8 7 1
sodium chloride 42 39 3

SOLODYN 1 0 1
SOLU-CORTEF 6 6 0

SORBITOL 4 3 1
SORIATANE 3 2 1

SOTRET 14 11 3
SPIRIVA 2 1 1

SPORANOX 23 15 8
SPRYCELL 2 2 0
STAFLEX 5 1 4
STAHIST 2 2 0
STALEVO 1 0 1
STARLIX 13 5 8

sterile water 1 1 0
STIMATE 14 13 1

STRATTERA 23 22 1
STROMECTAL 7 4 3

SUBOXONE 338 154 184
SUBUTEX 42 15 27

SUDAFED 12 HR 1 1 0
SUDAL-12 4 0 4

SUDEX 1 0 1
sulfamethoxazole-trimethoprim 1 1 0

sulfasalazine 3 3 0
sulindac 2 0 2
SUPRAX 18 12 6

SURE STEP TEST STRIPS 1 0 1
SYMAX DUOTAB 3 0 3

SYMBICORT 19 3 16
SYMBYAX 6 5 1
SYMLIN 18 10 8

SYNAGIS 935 536 399



Drug Number of  
Requests

Number 
Approved

Number 
Denied

SYNERA 1 0 1
SYNTHROID 66 63 3

SYNVISC 4 2 2
syringe 2 1 1

TACLONEX 2 0 2
TAMIFLU 94 93 1

TANAFED DMX 2 1 1
TARCEVA 1 1 0

TARKA 5 1 4
TAXOL 2 2 0

TAXOTERE 1 1 0
TAZICEF 1 1 0

TAZORAC 23 4 19
TEGRETOL 13 13 0

TEGRETOL XR 14 9 5
TEKTURNA 6 1 5
temazepam 20 15 5
TEMODAR 31 31 0

TENEX 31 14 17
TENUATE DOSESPAN 3 1 2

TERAZOL 3 1 1 0
TESSALON 1 0 1

TESSALON PEARLES 1 1 0
TESTIM 1 1 0

testosterone 1 1 0
testosterone cypionate 2 2 0
testosterone enanthate 2 1 1

TESTRED 2 2 0
TEV-TROPIN 5 0 5
THALOMID 1 1 0
theophylline 1 1 0
THICK-IT 10 3 7
thorazine 2 1 1

THYROGEN 2 2 0
thyroid 1 1 0

THYROLAR 1 0 1
TINDAMAX 9 7 2

tizanidine hcl 7 6 1
TOBI 52 50 2

tobramycin sulfate 14 12 2
TOFRANIL 3 1 2



Drug Number of  
Requests

Number 
Approved

Number 
Denied

TOPAMAX 181 162 19
TOPROL XL 2 1 1
TORADOL 4 1 3
TRACLEER 3 3 0
tramadol hcl 21 10 11

tramadol/apap 1 1 0
TRANS-VER-SAL PATCH 1 0 1

TRANSDERM-SCOP 27 13 14
TRANXENE-T 1 1 0
TRAVATAN 10 1 9

trazodone hcl 21 15 6
tretinoin 73 66 7

TRI-VI-SOL 1 1 0
triamcinolone 1 1 0

TRIAZ 3 0 3
triazolam 2 2 0
TRICOR 89 17 72

TRIGLIDE 1 0 1
TRILEPTAL 80 64 16
TRIPHASIL 1 0 1

TRIPLE PASTE MEDICATED OINT 1 1 0
TRUE TRACK TEST STRIPS 2 0 2

TUSSI-12D 1 0 1
TUSSI-ORGANIDIN DM 1 0 1

TUSSIONEX PENNKINETIC ER 32 2 30
TWINJECT 6 0 6

TYKERB 2 2 0
TYLENOL/CODEINE 4 2 2

TYSABRI 2 1 1
U-CORT 2 2 0

ULTRA TEST STRIPS 1 0 1
ULTRAM 21 14 7

ULTRAM ER 37 3 34
ULTRASE MT 5 5 0

UNIPHYL 1 1 0
UNIRETIC 2 2 0
UNIVASC 1 1 0

urea 3 2 1
UREACIN-10 1 0 1

UREALAC 50% OINTMENT 1 1 0
URISED 2 0 2



Drug Number of  
Requests

Number 
Approved

Number 
Denied

UROCIT-K 6 6 0
UROXATROL 4 2 2

URSO 2 0 2
ursodiol 2 2 0

VAGIFEM 4 0 4
VALCYTE 7 6 1
VALIUM 8 5 3

valproic acid 2 2 0
VALTREX 40 35 5

VANCOCIN 14 9 5
vancomycin 16 13 3

VANICREAM 3 1 2
VANIQA 2 0 2
VANTIN 6 6 0

VERAMYST SPRAY 23 2 21
verapamil hcl  7 7 0

verapamil hcl cr 1 1 0
verapamil sr 2 1 1

VERELAN PM 3 0 3
VESICARE 22 12 10

VFEND 6 5 1
VIAGRA 6 3 3

VICOCLEAR 1 0 1
VICODIN 20 10 10
VIGAMOX 26 5 21

vincristine sulfate 4 4 0
VISICOL 4 2 2
VISTARIL 3 2 1
vitamin A 1 0 1

vitamin B-12 1 1 0
vitamin K 2 2 0
VIVACTIL 2 2 0

VIVELLE-DOT 2 0 2
VIVITROL 3 1 2
VIVONEX 2 2 0

VOLTAREN-XR 2 1 1
VOPAC 1 0 1

VOSPIRE 1 1 0
VUSION OINTMENT 4 0 4

VYTORIN 91 13 78
VYVANSE 31 21 10



Drug Number of  
Requests

Number 
Approved

Number 
Denied

WELCHOL 22 1 21
WELLBUTRIN 2 1 1

WELLBUTRIN SR 18 7 11
WELLBUTRIN XL 76 55 21

XANAX 70 38 32
XANAX XR 24 15 9
XELODA 6 6 0

XENADERM 2 0 2
XENICAL 13 1 12

XERAC AC 2 0 2
XIBROM 1 0 1
XIFAXAN 13 1 12

XODOL 10/300MG 1 1 0
XOLAIR 44 23 21

XOLEGEL 2 0 2
XOPENEX 531 88 443

XOPENEX HFA 140 13 127
XYREM 2 2 0
XYZAL 10 1 9

YASMIN 105 24 81
YAZ 57 4 53

ZACLIR 1 0 1
ZADITOR 5 1 4

ZANAFLEX 27 9 18
ZANTAC 16 12 4

ZARONTIN 2 1 1
ZEGERID 27 1 26
ZELNORM 84 22 62

ZETAR 2 0 2
ZETIA 122 13 109

ZIANA GEL 3 0 3
zinc sulfate 9 8 1

ZITHROMAX 382 187 195
ZODERM 1 0 1
ZOFRAN 133 74 59

ZOFRAN ODT 43 25 18
ZOLADEX 3 3 0
ZOLOFT 41 35 6
ZOMIG 51 9 42

ZONALON 3 2 1
ZONEGRAN 12 10 2



Drug Number of  
Requests

Number 
Approved

Number 
Denied

zonisamide 1 1 0
ZYDONE 1 0 1
ZYFLO 5 2 3
ZYLET 1 0 1
ZYMAR 2 0 2
ZYMINE 3 0 3

ZYPREXA 62 36 26
ZYPREXA ZYDIS 11 3 8

ZYRTEC 2,001 879 1,122
ZYRTEC D 76 16 60

ZYVOX 25 15 10



Quarter 1  (0 Grievances)

Quarter 2    (1 Grievance)

5/15/2007 6/20/2007 NA

Member's mother complained of difficulty in getting 
prescription filled for Zyprexa.  Review of member's 
prescription drug history revealed that member had 
been in hospital for several weeks throughout 2007, 
and was discharged on 4/5/2007 on a drug regimen 

that included more than 3 atypical antipsychotic agents. 
At the time the complaint was issued, the member was 

readmited on 5/14/2007.  The case was referred to 
care managers and medical director for review and 

follow-up.  
Quarter 3   (2 Grievances)

8/20/2007 8/21/2007 NA

Member filed complaint about difficulty in getting 
Tussionex and other hydrocodone and codeine 
containing products to treat their cough due to 

asthma/chronic bronchitis.  Member was not prescribed 
any asthma controller medications and physician was 
contacted by a delivery system medical director and 

encouraged to use controller medications to treat this 
members asthma condition.  The member was also 

enrolled into the asthma case management program.

8/29/2007 8/30/2007 NA

Member was prescribed 2 compounded ophthalmic 
solutions, one for Vancomycin and the other for Broline 
solution.  MDwise's pharmacy network did not have a 
pharmacy provider in the region who was capable of 

compounding sterile ophthalmic compounds.  Contact 
with the prescribing ophthamologist revealed a 

pharmacy in California that is licensed to dispense 
pharmaceutical products in Indiana and the physician 

had worked with in the past to compound the 
prescription products for his patients.  The Pharmacy 

was contacted to compound the products and shipment 
was received 8/20/2007.

Quarter 4   (6 Grievances)

10/5/2007 10/9/2007 Acro Pharmacy

Shipment of Avonex was sent to member on 10/5/07 
and lost by Fed Ex.  Another shipment was made on 

10/8/07 and member received both shipments on 
10/9/07.  The 10/5/07 shipment was received at the 

member's home first and the medications were 
reported as being warm with the ice paks melted.  The 

member contacted MDwise to alert them of the 
shipment.  The member was instructed to return the 

medication and receiving the 10/8 shipment later in the 
day in proper condition.

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that action 
MDwise 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken



Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken

10/27/2007 10/29/2007 Walgreens Pharmacy

Member presented prescription for non-preferred 
antibiotic suspension on weekend evening.  Pharmacist 
gave prescription back to member informing them that 

the plan did not cover the product.  Pharmacy was 
contacted and instructed on the emergency fill policy.

11/19/2007 12/4/2007 CVS Pharmacy

Member complained that they were unable to get 
reimbursed for multivitamins they were prescribed in 

August 2007, at the time that they enrolled with 
MDwise.  Claim was reported as being too old to 

process and therefore a form was sent to the member 
that would be filed to the MDwise PBM for 

reimbursement of service.

11/26/2007 12/7/2007 CVS Pharmacy

Member complained that CVS pharmacy refused to fill 
prescriptions.  Upon contacting CVS, the pharmacist 

explained that the member had numerous prescriptions 
that were written by several physicians and the 

pharmacist did not consider the regimens to be safe or 
appropriate.  The member was contacted and 

explained that the number of different prescribers was 
a result of multiple ER visits and different prescribers 

from each visit.  The member explained that they have 
been able to diagnose the members medical complaint 
and the member was scheduled for surgery to treat the 

issue.  MDwise reviewed the member's case and 
placed the member in the restricted card program on 

12/7/2007.

12/4/2007 1/4/2008 CVS Pharmacy

Member complained that pharmacy required her to pay 
a copayment for prenatal vitamins prescribed by her 

PMP.  Pharmacy was contacted by PBM and CVS was 
able to refund the member.

12/21/2007 1/4/2008 ICOR

Member complained that they were required to receive 
the member's Lupron injections from ICOR, rather than 

Walgreens.  The member complained that ICOR 
monthly shipments were usually late.  ICOR was 
contacted and shipments were arranged to the 

member's home in advance of the monthly physician 
office visit where the medication is administered. 



Clinical Edits:
PA - Prior Authorization

QLL - Quantity Level Limits
ST - Step Therapy
AGE - Age Limit

CT - Concurrent Therapy

* Denotes Single Source Drug

Drug Restriction Rationale for Restriction
ABILIFY* QLL Ensure appropriate utilization

acetaminophen/codeine QLL Ensure appropriate utilization
acetic acid/hydrocortisone QLL Ensure appropriate utilization

ACTIMMUNE* PA Ensure use for proper diagnosis
ACTOS* QLL Ensure appropriate utilization

ACULAR* QLL, ST Ensure appropriate utilization
ADDERALL XR* QLL Ensure appropriate utilization

ADVAIR DISKUS* QLL Ensure appropriate utilization
ALAWAY, ZADITOR* QLL Ensure appropriate utilization

albuterol sulfate QLL Ensure appropriate utilization
ALDARA* QLL Ensure appropriate utilization

ALDURAZYME* PA Ensure use for proper diagnosis
ALOCRIL* QLL, ST Ensure appropriate utilization
ALOMIDE* QLL, ST Ensure appropriate utilization

 Rationale for Drug Restrictions
 (From PDL Comparison)

Managed Health Services (MHS) 2007



Drug Restriction Rationale for Restriction
ALORA* QLL Ensure appropriate utilization

alprazolam QLL Ensure appropriate utilization
ALUPENT* QLL Ensure appropriate utilization
AMEVIVE* PA Ensure use for proper diagnosis
amitriptyline QLL Ensure appropriate utilization

amlactin QLL Ensure appropriate utilization
amoxicillin/potassium clavulanate QLL Ensure appropriate utilization

amphetamine salts combo QLL Ensure appropriate utilization
ANDRODERM* QLL Ensure appropriate utilization

APLIGRAF* PA Ensure use for proper diagnosis
ARALAST* PA Ensure use for proper diagnosis
ARANESP* PA Ensure use for proper diagnosis
ARICEPT* QLL Ensure appropriate utilization
ATRIPLA* QLL Ensure appropriate utilization

ATROVENT* QLL Ensure appropriate utilization
augmented betamethasone dip. QLL Ensure appropriate utilization

AVANDARYL* QLL Ensure appropriate utilization
AVANDIA* QLL Ensure appropriate utilization
AVONEX* PA Ensure use for proper diagnosis
AXERT* QLL Ensure appropriate utilization

AZASAN* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis

azithromycin QLL Ensure appropriate utilization
AZMACORT* QLL Ensure appropriate utilization

AZOPT* QLL Ensure appropriate utilization
BACTROBAN* QLL Ensure appropriate utilization

benazepril QLL Ensure appropriate utilization
benazepril/hctz QLL Ensure appropriate utilization

benzoyl peroxide 2.5-10% QLL Ensure appropriate utilization
BETASERON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
BETOPIC-S* QLL Ensure appropriate utilization

BLEPHAMIDE* QLL Ensure appropriate utilization
brimonidine tartrate QLL Ensure appropriate utilization

bupropion hcl QLL Ensure appropriate utilization
bupropion hcl er QLL Ensure appropriate utilization

BYETTA* PA, QLL Ensure use for proper diagnosis and utilization
carisoprodol QLL Ensure appropriate utilization

carvedilol QLL, ST Ensure appropriate utilization
cefdinir QLL, ST Ensure appropriate utilization

CELEBREX* QLL, ST Ensure appropriate utilization
CELLCEPT* PA Ensure use for proper diagnosis
cephalexin QLL Ensure appropriate utilization

CEREZYME* PA Ensure use for proper diagnosis
chlordiazepoxide QLL Ensure appropriate utilization
chlorpromazine QLL Ensure appropriate utilization

cimetidine QLL Ensure appropriate utilization
CIPRODEX* QLL Ensure appropriate utilization
ciprofloxacin QLL Ensure appropriate utilization
citalopram QLL Ensure appropriate utilization

clarithromycin QLL Ensure appropriate utilization
CLEOCIN PED GRANULES* QLL Ensure appropriate utilization

clindamycin QLL Ensure appropriate utilization
clobetasol QLL Ensure appropriate utilization

clonazepam QLL Ensure appropriate utilization
clonidine QLL Ensure appropriate utilization

clorazepate QLL Ensure appropriate utilization
clotrimazole/betamethasone QLL Ensure appropriate utilization

clozapine QLL Ensure appropriate utilization
COMBIPATCH* QLL Ensure appropriate utilization
COMBIVENT* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
COMBIVIR* QLL Ensure appropriate utilization

CONCERTA* QLL Ensure appropriate utilization
COPAXONE* PA Ensure use for proper diagnosis
COPEGUS* PA Ensure use for proper diagnosis
COSOPT* QLL Ensure appropriate utilization
COZAAR* QLL Ensure appropriate utilization

cromolyn sodium QLL Ensure appropriate utilization
cyclosporine PA Ensure use for proper diagnosis
desipramine QLL Ensure appropriate utilization

desmopressin QLL Ensure appropriate utilization
desonide QLL Ensure appropriate utilization

desoximetasone QLL Ensure appropriate utilization
destroamphetamine sulfate cr QLL Ensure appropriate utilization

DETROL LA* QLL Ensure appropriate utilization
DETROL* QLL Ensure appropriate utilization

dextroamphetamine sulfate QLL Ensure appropriate utilization
diazepam QLL Ensure appropriate utilization

diltiazem hcl QLL Ensure appropriate utilization
diltiazem hcl er QLL Ensure appropriate utilization
DIOVAN HCT* QLL Ensure appropriate utilization

DIOVAN* QLL Ensure appropriate utilization
DOVONOX* QLL Ensure appropriate utilization

doxepin QLL Ensure appropriate utilization
DYGASE* QLL Ensure appropriate utilization

EFFEXOR XR* QLL Ensure appropriate utilization
ELAPRASE* PA Ensure use for proper diagnosis

ELIDEL* PA, QLL Ensure use for proper diagnosis and utilization
enalapril maleate QLL Ensure appropriate utilization

ENBREL* PA Ensure use for proper diagnosis
ENZYMAX* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
EPIPEN JR* QLL Ensure appropriate utilization

EPIPEN* QLL Ensure appropriate utilization
EPOGEN* PA Ensure use for proper diagnosis

ergotamine tartrate/caffeine QLL Ensure appropriate utilization
erythromycin QLL Ensure appropriate utilization

ESCLIM* QLL Ensure appropriate utilization
estradiol QLL Ensure appropriate utilization

EUFLEXXA* PA Ensure use for proper diagnosis
EVISTA* QLL Ensure appropriate utilization

FABRAZYME* PA Ensure use for proper diagnosis
felodipine er QLL Ensure appropriate utilization
fenofibrate QLL Ensure appropriate utilization
FLOLAN* PA Ensure use for proper diagnosis

FLOVENT* QLL Ensure appropriate utilization
FLOXIN OTIC* QLL Ensure appropriate utilization

flucocinolone acetonide QLL Ensure appropriate utilization
fluconazole PA, AGE Ensure use for proper diagnosis and utilization for age

fluorometholone QLL Ensure appropriate utilization
fluoxetine QLL Ensure appropriate utilization

fluphenazine QLL Ensure appropriate utilization
flurbiprofen QLL Ensure appropriate utilization
fluticasone QLL Ensure appropriate utilization
fluvoxamine QLL Ensure appropriate utilization
FML SOP* QLL Ensure appropriate utilization

FOCALIN XR* QLL Ensure appropriate utilization
FORADIL AEROLIZER* QLL Ensure appropriate utilization

FORTEO* PA Ensure use for proper diagnosis
fortical PA Ensure use for proper diagnosis

FOSAMAX* PA, QLL Ensure use for proper diagnosis and utilization
FUZEON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
gemfibrozil QLL Ensure appropriate utilization

gengraf PA Ensure use for proper diagnosis
GENOTROPIN* PA Ensure use for proper diagnosis

gentamicin QLL Ensure appropriate utilization
GEODON* QLL Ensure appropriate utilization
GLEEVEC* PA Ensure use for proper diagnosis

GUANABENZ ACETATE* QLL Ensure appropriate utilization
halobetasol propionate QLL Ensure appropriate utilization

haloperidol QLL Ensure appropriate utilization
HERCEPTIN* PA Ensure use for proper diagnosis
HUMALOG* QLL Ensure appropriate utilization

HUMATROPE* PA Ensure use for proper diagnosis
HUMIRA* PA Ensure use for proper diagnosis

HUMULIN* QLL Ensure appropriate utilization
HYALGEN* PA Ensure use for proper diagnosis
hydralazine QLL Ensure appropriate utilization

hydrocodone/apap QLL Ensure appropriate utilization
hydrocortisone QLL Ensure appropriate utilization

hydroxyzine QLL Ensure appropriate utilization
HYZAAR* QLL Ensure appropriate utilization
imipramine QLL Ensure appropriate utilization
IMITREX* QLL Ensure appropriate utilization

INCRELEX* PA Ensure use for proper diagnosis
INFERGEN* PA Ensure use for proper diagnosis

INTRON A PEN* PA Ensure use for proper diagnosis
INTRON A* PA Ensure use for proper diagnosis

isosorbine mononitrate er QLL Ensure appropriate utilization
isotretinoin AGE, ST,QLL Ensure appropriate utilization for age
itraconazole PA Ensure use for proper diagnosis
KALETRA* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
ketoconazole QLL Ensure appropriate utilization

KINERET* PA Ensure use for proper diagnosis
LANTUS* QLL Ensure appropriate utilization
LEUKINE* PA Ensure use for proper diagnosis

LEVAQUIN* QLL Ensure appropriate utilization
LEXAPRO* QLL Ensure appropriate utilization

LEXIVA* QLL Ensure appropriate utilization
lidocaine QLL Ensure appropriate utilization
LIPITOR* QLL Ensure appropriate utilization
lisinopril QLL Ensure appropriate utilization

loratadine QLL Ensure appropriate utilization
lorazepam QLL Ensure appropriate utilization

LOVENOX INJ* PA,QLL Ensure use for proper diagnosis
loxapine succinate QLL Ensure appropriate utilization

LUPRON DEPOT - PED* PA Ensure use for proper diagnosis
LUPRON DEPOT KIT* PA Ensure use for proper diagnosis

LUPRON DEPOT* PA Ensure use for proper diagnosis
MACUGEN* PA Ensure use for proper diagnosis

maprotiline HCl QLL Ensure appropriate utilization
MAXAIR* QLL Ensure appropriate utilization

medroxyprogesterone acetate QLL Ensure appropriate utilization
meprobamate QLL Ensure appropriate utilization

METADATE CD* QLL Ensure appropriate utilization
metaproterenol QLL Ensure appropriate utilization

methadone QLL Ensure appropriate utilization
methocarbamol QLL Ensure appropriate utilization

methylin er QLL Ensure appropriate utilization
methylphenidate QLL Ensure appropriate utilization
metronidazole QLL Ensure appropriate utilization
MHYROGEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
MIRENA* PA Ensure use for proper diagnosis

mirtazapine QLL Ensure appropriate utilization
MOBAN* QLL Ensure appropriate utilization

mometasone furoate QLL Ensure appropriate utilization
morphine sulfate er QLL Ensure appropriate utilization

mupirocin QLL Ensure appropriate utilization
MYFORTIC* PA Ensure use for proper diagnosis
MYOZYME* PA Ensure use for proper diagnosis
nabumetone QLL Ensure appropriate utilization

NARDIL* QLL Ensure appropriate utilization
NASACORT AQ* QLL Ensure appropriate utilization
nefazodone hcl QLL Ensure appropriate utilization
NEGLAZYME* PA Ensure use for proper diagnosis

neomycin/polymyxin/dexameth QLL Ensure appropriate utilization
neomycin/polymyxin/hc QLL Ensure appropriate utilization

NEORAL* PA Ensure use for proper diagnosis
NEULASTA* PA Ensure use for proper diagnosis
NEUMEGA* PA Ensure use for proper diagnosis

NEUPOGEN* PA Ensure use for proper diagnosis
NEXAVAR* PA Ensure use for proper diagnosis
nifedipine er QLL Ensure appropriate utilization

NORDIFLEX PEN* PA Ensure use for proper diagnosis
NORDITROPIN* PA Ensure use for proper diagnosis

NOVOLIN* QLL Ensure appropriate utilization
NOVOLOG* QLL Ensure appropriate utilization
NUTROPIN* PA Ensure use for proper diagnosis
NUVARING* QLL Ensure appropriate utilization

nystatin QLL Ensure appropriate utilization
ofloxacin QLL Ensure appropriate utilization

ondansetron QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
oxazepam QLL Ensure appropriate utilization

oxycodole hcl er QLL Ensure appropriate utilization
oxycodone/apap QLL Ensure appropriate utilization

paroxetine QLL Ensure appropriate utilization
PAXIL CR* QLL Ensure appropriate utilization
PEGASYS* PA Ensure use for proper diagnosis

PEG-INTRON* PA Ensure use for proper diagnosis
permethrin QLL Ensure appropriate utilization

perphenazine QLL Ensure appropriate utilization
PLAN B* QLL Ensure appropriate utilization
PLAVIX* PA, QLL Ensure use for proper diagnosis and utilization

pravastatin QLL Ensure appropriate utilization
PREMARIN* QLL Ensure appropriate utilization
PREMPRO* QLL Ensure appropriate utilization

prenatal vitamins AGE Ensure appropriate utilization for age
PRIALT* PA Ensure use for proper diagnosis
PRIALT* PA Ensure use for proper diagnosis

PRILOSEC OTC* QLL Ensure appropriate utilization
PROCRIT* PA Ensure use for proper diagnosis
PROGRAF* PA Ensure use for proper diagnosis

promethazine AGE Ensure appropriate utilization for age
PROTONIX* PA, QLL Ensure use for proper diagnosis and utilization

PULMICORT RESPULES* PA, QLL, AGE Ensure use for proper diagnosis and utilization for age
PULMOZYME* PA Ensure use for proper diagnosis

QVAR* QLL Ensure appropriate utilization
ranitidine AGE,QLL Ensure appropriate utilization for age

RAPAMUNE* PA Ensure use for proper diagnosis
RAPTIVA* PA Ensure use for proper diagnosis
REBETOL* PA Ensure use for proper diagnosis

REBETRON* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
REBIF* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis

REMICADE* PA Ensure use for proper diagnosis
REMODULIN* PA Ensure use for proper diagnosis

REVATIO* PA Ensure use for proper diagnosis
REVLIMID* PA Ensure use for proper diagnosis
REYATAZ* QLL Ensure appropriate utilization

RHOGAM INJ* PA Ensure use for proper diagnosis
RIBAVIRIN* PA Ensure use for proper diagnosis

RISPERDAL* QLL Ensure appropriate utilization
RITUXAN* PA Ensure use for proper diagnosis

ROFERON A* PA Ensure use for proper diagnosis
ROFERON SRN* PA Ensure use for proper diagnosis

SAIZEN* PA Ensure use for proper diagnosis
SANDIMMUNE* PA Ensure use for proper diagnosis
SANDOSTATIN* PA Ensure use for proper diagnosis
selenium sulfide QLL Ensure appropriate utilization

SEREVENT DISKUS* QLL Ensure appropriate utilization
SEROQUEL* QLL Ensure appropriate utilization
SEROSTIM* PA Ensure use for proper diagnosis

sertraline QLL Ensure appropriate utilization
SINGULAIR* QLL, ST Ensure use for proper diagnosis and utilization for age

sodium sulfacetamide QLL Ensure appropriate utilization
SOMNOTE* QLL Ensure appropriate utilization

SPIRIVA HANDIHALER* QLL Ensure appropriate utilization
SPRYCEL* PA Ensure use for proper diagnosis

STRATTERA* QLL Ensure appropriate utilization
SUTENT CAP* PA Ensure use for proper diagnosis

SYNAGIS* PA Ensure use for proper diagnosis
SYNVISC* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
TAMIFLU* QLL Ensure appropriate utilization
TARCEVA* PA Ensure use for proper diagnosis
TAZORAC* QLL Ensure appropriate utilization
temazepam QLL Ensure appropriate utilization
TEMODAR* PA Ensure use for proper diagnosis
THALOMID* PA Ensure use for proper diagnosis
thiordazine QLL Ensure appropriate utilization
thiothixene QLL Ensure appropriate utilization

timolol QLL Ensure appropriate utilization
TOBI* PA Ensure use for proper diagnosis

TOBRADEX* QLL Ensure appropriate utilization
tobramycin sulfate QLL Ensure appropriate utilization

TRACLEER* PA Ensure use for proper diagnosis
tramadol QLL Ensure appropriate utilization

trandolapril QLL Ensure appropriate utilization
tranylcpromine sulfate QLL Ensure appropriate utilization

trazodone QLL Ensure appropriate utilization
TRELSTAR DEPOT* PA Ensure use for proper diagnosis

TRELSTAR LA* PA Ensure use for proper diagnosis
tretinoin QLL Ensure appropriate utilization

triamcinolone acetonide QLL Ensure appropriate utilization
triamcinolone/orabase QLL Ensure appropriate utilization

trifluorperazine hcl QLL Ensure appropriate utilization
triple antibiotic QLL Ensure appropriate utilization

TRIZIVIR* QLL Ensure appropriate utilization
TRUSOPT* QLL Ensure appropriate utilization
TRUVADA* QLL Ensure appropriate utilization
TYKERB* PA Ensure use for proper diagnosis

VALCYTE* QLL Ensure appropriate utilization
VALTREX* QLL Ensure appropriate utilization



Drug Restriction Rationale for Restriction
venlafaxine QLL Ensure appropriate utilization

verapamil hcl er QLL Ensure appropriate utilization
verapamil hcl sr QLL Ensure appropriate utilization

VIADUR IMPLANT* PA Ensure use for proper diagnosis
VIDAZA* PA Ensure use for proper diagnosis

VYTORIN* PA, QLL Ensure use for proper diagnosis and utilization
WINRHO* PA Ensure use for proper diagnosis
XALATAN* QLL Ensure appropriate utilization
XELODA* PA Ensure use for proper diagnosis
XOLAIR* PA Ensure use for proper diagnosis

XOPENEX* PA, QLL Ensure use for proper diagnosis and utilization
ZOLADEX* PA Ensure use for proper diagnosis
ZOLINZA* PA Ensure use for proper diagnosis

zolpidem tartrate QLL Ensure appropriate utilization
ZOMIG* QLL Ensure appropriate utilization

ZOVIRAX* QLL Ensure appropriate utilization
ZYPREXA* QLL Ensure appropriate utilization
ZYRTEC* QLL, AGE Ensure use for proper diagnosis and utilization for age



* Denotes Single Source Drug
PA - Prior Authorization

QLL - Quantity Level Limits

Drug Restriction Rationale for Restriction
ACTIMMUNE* PA Ensure use for proper diagnosis

ALDURAZYME* PA Ensure use for proper diagnosis
AMEVIVE* PA Ensure use for proper diagnosis
APLIGRAF* PA Ensure use for proper diagnosis
ARALAST* PA Ensure use for proper diagnosis
ARANESP* PA Ensure use for proper diagnosis
AVONEX* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis
AZASAN* PA Ensure use for proper diagnosis

BETASERON* PA Ensure use for proper diagnosis
BYETTA* PA, QLL Ensure use for proper diagnosis and utilization

CELLCEPT* PA Ensure use for proper diagnosis
CEREZYME* PA Ensure use for proper diagnosis
COPAXONE* PA Ensure use for proper diagnosis
COPEGUS* PA Ensure use for proper diagnosis
ELAPRASE* PA Ensure use for proper diagnosis

ELIDEL* PA, QLL Ensure use for proper diagnosis and utilization
ENBREL* PA Ensure use for proper diagnosis
EPOGEN* PA Ensure use for proper diagnosis

EUFLEXXA* PA Ensure use for proper diagnosis
FABRAZYME* PA Ensure use for proper diagnosis

Managed Health Services (MHS) 2007
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Drug Restriction Rationale for Restriction
FLOLAN* PA Ensure use for proper diagnosis
FORTEO* PA Ensure use for proper diagnosis

FOSAMAX* PA, QLL Ensure use for proper diagnosis and utilization
FUZEON* PA Ensure use for proper diagnosis

GENOTROPIN* PA Ensure use for proper diagnosis
GLEEVEC* PA Ensure use for proper diagnosis

HERCEPTIN* PA Ensure use for proper diagnosis
HUMATROPE* PA Ensure use for proper diagnosis

HUMIRA* PA Ensure use for proper diagnosis
HYALGEN* PA Ensure use for proper diagnosis
INCRELEX* PA Ensure use for proper diagnosis
INFERGEN* PA Ensure use for proper diagnosis

INTRON A PEN* PA Ensure use for proper diagnosis
INTRON A* PA Ensure use for proper diagnosis
KINERET* PA Ensure use for proper diagnosis
LEUKINE* PA Ensure use for proper diagnosis

LOVENOX INJ* PA,QLL Ensure use for proper diagnosis
LUPRON DEPOT - PED* PA Ensure use for proper diagnosis
LUPRON DEPOT KIT* PA Ensure use for proper diagnosis

LUPRON DEPOT* PA Ensure use for proper diagnosis
MACUGEN* PA Ensure use for proper diagnosis

MHYROGEN* PA Ensure use for proper diagnosis
MIRENA* PA Ensure use for proper diagnosis

MYFORTIC* PA Ensure use for proper diagnosis
MYOZYME* PA Ensure use for proper diagnosis

NEGLAZYME* PA Ensure use for proper diagnosis
NEORAL* PA Ensure use for proper diagnosis

NEULASTA* PA Ensure use for proper diagnosis
NEUMEGA* PA Ensure use for proper diagnosis

NEUPOGEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
NEXAVAR* PA Ensure use for proper diagnosis

NORDIFLEX PEN* PA Ensure use for proper diagnosis
NORDITROPIN* PA Ensure use for proper diagnosis

NUTROPIN* PA Ensure use for proper diagnosis
PEGASYS* PA Ensure use for proper diagnosis

PEG-INTRON* PA Ensure use for proper diagnosis
PLAVIX* PA, QLL Ensure use for proper diagnosis and utilization
PRIALT* PA Ensure use for proper diagnosis
PRIALT* PA Ensure use for proper diagnosis

PROCRIT* PA Ensure use for proper diagnosis
PROGRAF* PA Ensure use for proper diagnosis
PROTONIX* PA, QLL Ensure use for proper diagnosis and utilization

PULMICORT RESPULES* PA, QLL, AGE Ensure use for proper diagnosis and utilization for age
PULMOZYME* PA Ensure use for proper diagnosis
RAPAMUNE* PA Ensure use for proper diagnosis

RAPTIVA* PA Ensure use for proper diagnosis
REBETOL* PA Ensure use for proper diagnosis

REBETRON* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis
REBIF* PA Ensure use for proper diagnosis

REMICADE* PA Ensure use for proper diagnosis
REMODULIN* PA Ensure use for proper diagnosis

REVATIO* PA Ensure use for proper diagnosis
REVLIMID* PA Ensure use for proper diagnosis

RHOGAM INJ* PA Ensure use for proper diagnosis
RIBAVIRIN* PA Ensure use for proper diagnosis
RITUXAN* PA Ensure use for proper diagnosis

ROFERON A* PA Ensure use for proper diagnosis
ROFERON SRN* PA Ensure use for proper diagnosis

SAIZEN* PA Ensure use for proper diagnosis



Drug Restriction Rationale for Restriction
SANDIMMUNE* PA Ensure use for proper diagnosis
SANDOSTATIN* PA Ensure use for proper diagnosis

SEROSTIM* PA Ensure use for proper diagnosis
SPRYCEL* PA Ensure use for proper diagnosis

SUTENT CAP* PA Ensure use for proper diagnosis
SYNAGIS* PA Ensure use for proper diagnosis
SYNVISC* PA Ensure use for proper diagnosis
TARCEVA* PA Ensure use for proper diagnosis
TEMODAR* PA Ensure use for proper diagnosis
THALOMID* PA Ensure use for proper diagnosis

TOBI* PA Ensure use for proper diagnosis
TRACLEER* PA Ensure use for proper diagnosis

TRELSTAR DEPOT* PA Ensure use for proper diagnosis
TRELSTAR LA* PA Ensure use for proper diagnosis

TYKERB* PA Ensure use for proper diagnosis
VIADUR IMPLANT* PA Ensure use for proper diagnosis

VIDAZA* PA Ensure use for proper diagnosis
VYTORIN* PA, QLL Ensure use for proper diagnosis and utilization
WINRHO* PA Ensure use for proper diagnosis
XELODA* PA Ensure use for proper diagnosis
XOLAIR* PA Ensure use for proper diagnosis

XOPENEX* PA, QLL Ensure use for proper diagnosis and utilization
ZOLADEX* PA Ensure use for proper diagnosis
ZOLINZA* PA Ensure use for proper diagnosis



Total Number Received   20,271
Total Number Approved   11,293
Total Number Denied   8,978

Drug
Number of  
Requests

Number 
Approved

Number 
Denied

acamprosate calcium 25 5 20
acetaminophen-magnesium salicylate-

phenyltoloxamine-caffeine 2 0 2

acetazolamide 12 1 11
acetic acid 1 1 0

acetone (urine) test 46 46 0
acitretin 4 3 1

acitretin w/ moisturizer 2 0 2
adalimumab 2 2 0
adapalene 43 6 37

adefovir dipivoxil 1 1 0
albumin (urine) test 1 0 1

albuterol 3 3 0
albuterol sulfate 146 28 118

albuterol-ipratropium 37 4 33
alclometasone dipropionate 6 0 6

alendronate sodium 38 12 26
alfuzosin hcl 1 0 1

aliskiren fumarate 2 0 2
almotriptan malate 1 0 1

alosetron hcl 2 2 0
alprazolam 48 34 14

Number of Prior Authorizations by Drug

Managed Health Services (MHS) 2007



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

alprostadil (vasodilator) 1 0 1
aluminum chloride 41 39 2

aluminum sulfate & calcium acetate 4 4 0
amcinonide 2 0 2

amiloride & hydrochlorothiazide 3 0 3
amiloride hcl 1 1 0

aminocaproic acid 8 8 0
amitriptyline hcl 18 17 1

amlexanox 2 2 0
amlodipine besylate 16 12 4

amlodipine besylate-atorvastatin 
calcium 4 3 1

amlodipine besylate-benazepril hcl 1 0 1
amoxicillin 1 1 0

amoxicillin & pot clavulanate 17 11 6
amoxicillin-clarithromycin w/ 

lansoprazole 17 9 8

amphetamine-dextroamphetamine 780 556 224
amylase-lipase-protease 24 22 2

anthralin 1 1 0
apap-isometheptene-caffeine 3 2 1

aprepitant 4 3 1
aripiprazole 91 67 24

artificial saliva 1 0 1
ascorbic acid 1 1 0

aspirin-dipyridamole 5 4 1
atazanavir sulfate 3 3 0

atenolol 1 1 0
atomoxetine hcl 35 13 22

atorvastatin calcium 83 56 27
atovaquone 2 1 1

atovaquone-proguanil hcl 1 1 0
atropine sulfate 1 1 0

azelaic acid 2 0 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

azelaic acid (acne) 2 0 2
azelastine hcl 67 29 38

azelastine hcl (ophth) 5 3 2
azithromycin 99 74 25

b complex w/ c 3 2 1
bacitracin (topical) 2 2 0

bacitracin zinc 1 1 0
balsalazide disodium 19 9 10

b-complex w/ c & folic acid 3 3 0
b-complex w/ c-zn & folic acid 1 1 0

becaplermin 1 0 1
beclomethasone diprop monohyd 1 0 1

belladonna alkaloids & opium 1 1 0
belladonna alkaloids-phenobarbital 7 4 3
benazepril & hydrochlorothiazide 3 3 0

benazepril hcl 3 3 0
benzonatate 1 1 0

benzoyl peroxide 14 1 13
benzoyl peroxide w/ cleanser 6 0 6

benzoyl peroxide-erythromycin 4 0 4
benzoyl peroxide-urea 7 0 7

betaine 1 1 0
betamethasone acetate & sod 

phosphate 1 1 0

betamethasone valerate 3 1 2
bimatoprost 4 2 2
bisacodyl 4 3 1

bismuth subcitrate potassium-
metronidazole-tetracycline 1 1 0

bismuth subsalicylate 1 1 0
bisoprolol & hydrochlorothiazide 7 5 2

bisoprolol fumarate 3 0 3
blood glucose calibration 1 1 0

blood glucose monitoring supplies 5 4 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

bosentan 1 1 0
botulinum toxin type a 2 0 2
brimonidine tartrate 1 0 1

bromfenac sodium (ophth) 1 0 1
brompeniramine-phenylephrine 1 0 1
brompheniramine & pseudoeph 2 0 2

brompheniramine tannate 2 2 0
budesonide (inhalation) 188 112 76

budesonide (nasal) 52 7 45
budesonide-formoterol fumarate 

dihydrate 12 0 12

buprenorphine hcl 1 0 1
buprenorphine hcl-naloxone hcl 

dihydrate 54 33 21

bupropion hcl 69 29 40
buspirone hcl 5 4 1

butalbital-acetaminophen 2 1 1
butalbital-aspirin-caffeine w/cod 7 1 6

butenafine hcl 1 0 1
butorphanol tartrate 11 4 7

cabergoline 3 3 0
cadexomer iodine 1 1 0
caffeine citrated 8 8 0

calamine phenolated 1 1 0
calcipotriene 4 2 2

calcipotriene-betamethasone 
dipropionate 3 1 2

calcitriol 10 10 0
calcium 1 1 0

calcium & phosphorus w/ vitamin d & 
magnesium 1 1 0

calcium carbonate 1 0 1
calcium carbonate (antacid) 3 3 0
calcium carbonate-vitamin d 3 2 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

calcium glubionate 1 1 0
calcium polycarbophil 2 2 0
candesartan cilexetil 4 3 1
candesartan cilexetil-
hydrochlorothiazide 4 2 2

capecitabine 2 2 0
capsaicin 1 1 0

captopril (bulk) 2 2 0
carbamazepine 19 14 5

carbamide peroxide (otic) 4 4 0
carbidopa-levodopa-entacapone 1 1 0

carboxymethylcellulose sodium (ophth) 2 1 1
carisoprodol 1 0 1

carisoprodol w/ aspirin & codeine 1 0 1
carvedilol 1 1 0

carvedilol phosphate 5 1 4
cefadroxil 10 1 9
cefdinir 436 244 192
cefixime 14 6 8

cefpodoxime proxetil 4 1 3
ceftriaxone sodium 4 2 2
cefuroxime axetil 22 4 18

celecoxib 141 77 64
cephalexin 2 0 2

cetirizine hcl 822 465 357
cetirizine-pseudoephedrine 49 29 20

cevimeline hcl 1 1 0
chlordiazepoxide hcl 2 2 0

chlorhexidine 7 7 0
chlorhexidine gluconate (bulk) 1 1 0

chlorpheniramine & phenylephrine 26 7 19
chlorpheniramine & pseudoeph 4 0 4

chlorpheniramine maleate-
pseudoephedrine hcl tannate 3 0 3



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

chlorpheniramine tannate-
carbetapentane tannate 2 0 2

chlorpheniramine tannate-
phenylephrine tannate 14 4 10

chlorpheniramine tan-pyrilamine tan-
phenylephrine tan 1 1 0

chlorpheniramine w/hydrocodone 22 3 19
chlorpheniramine-phenylephrine-

methscopolamine 47 29 18

chlorphen-phenyltolox-pe 9 8 1
chlorphen-pse-atropine-hyoscyamine-

scopolamine 2 1 1

chlorpromazine hcl 1 1 0
chlorzoxazone 11 3 8
cholecalciferol 1 1 0
cholestyramine 4 3 1

cholestyramine light 2 2 0
ciclopirox 11 5 6

ciclopirox olamine 8 1 7
cilostazol 3 2 1
cimetidine 2 1 1

cinacalcet hcl 1 1 0
ciprofloxacin hcl 2 1 1

ciprofloxacin hcl (ophth) 3 2 1
ciprofloxacin-ciprofloxacin hcl 2 0 2

citalopram hydrobromide 51 38 13
clarithromycin 40 39 1

clidinium & chlordiazepoxide 11 7 4
clindamycin hcl 1 1 0

clindamycin hcl (bulk) 1 1 0
clindamycin palmitate hydrochloride 127 107 20
clindamycin phosphate (one dose) 7 1 6

clindamycin phosphate (topical) 5 2 3
clindamycin phosphate vaginal 4 2 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

clindamycin phosphate-benzoyl 
peroxide 28 0 28

clindamycin phosphate-benzoyl 
peroxide (refrigerate) 16 1 15

clindamycin phosphate-tretinoin 2 0 2
clobetasol propionate 12 6 6

clomiphene citrate 3 0 3
clomipramine hcl 4 2 2

clonazepam 45 29 16
clonidine hcl 6 6 0

clopidogrel bisulfate 11 10 1
clotrimazole (topical) 3 3 0
clotrimazole vaginal 2 0 2

clotrimazole w/ betamethasone 1 1 0
clozapine 5 4 1

coenzyme q10 (ubidecarenone) 3 3 0
coenzyme q10-vitamin e 7 7 0

colesevelam hcl 13 4 9
colestipol hcl 9 3 6

control gel formula dressing 1 1 0
cresyl acetate 1 1 0

cromolyn sodium (nasal) 2 1 1
cyanocobalamin 12 11 1

cyclobenzaprine hcl 27 4 23
cyclopentolate w/ phenylephrine 1 1 0

cyclosporine (ophth) 15 7 8
cyclosporine modified (for 

microemulsion) 2 2 0

cysteamine bitartrate 1 1 0
darifenacin hydrobromide 12 1 11

darunavir 2 2 0
deferasirox 17 13 4

dermatological products, misc. 1 1 0
desipramine hcl 1 0 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

desloratadine 93 27 66
desloratadine-pseudoephedrine 3 2 1

desmopressin acetate 316 297 19
desmopressin acetate refrigerated 3 2 1

desmopressin acetate spray 29 28 1
desmopressin acetate spray 

refrigerated 60 59 1

desonide 7 6 1
desoximetasone 2 1 1

dexchlorpheniramine tannate & 
pseudoephedrine tannate 2 1 1

dexmethylphenidate hcl 199 130 69
dextroamphetamine sulfate 39 26 13

dextromethorphan-guaifenesin 1 1 0
dextrose (diabetic use) 2 2 0

diazepam 5 2 3
diazepam (anticonvulsant) 1 1 0

diclofenac potassium 20 0 20
diclofenac w/ misoprostol 10 4 6

diflorasone diacetate 3 1 2
diflorasone diacetate emollient base 3 0 3

diflunisal 3 0 3
dihydroergotamine mesylate 11 6 5
diltiazem hcl coated beads 1 0 1

divalproex sodium 189 166 23
docosahexaenoic acid 1 0 1

docosanol 2 1 1
dofetilide 1 1 0

donepezil hydrochloride 2 1 1
dornase alfa 6 2 4
doxepin hcl 6 3 3

doxercalciferol 1 1 0
doxycycline (monohydrate) 2 0 2

doxycycline hyclate 5 0 5



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

dronabinol 1 0 1
drospirenone-ethinyl estradiol 85 5 80

duloxetine hcl 82 41 41
dutasteride 1 1 0
efalizumab 1 0 1

efavirenz-emtricitabine-tenofovir 
disoproxil fumarate 1 1 0

eflornithine hcl 3 0 3
eletriptan hydrobromide 74 25 49

emollient 41 28 13
enalapril maleate 42 37 5

enoxaparin sodium 10 9 1
epinastine hcl (ophth) 3 0 3

epinephrine 3 1 2
epinephrine hcl 2 2 0

epinephrine hcl (anaphylaxis) 11 10 1
epoetin alfa 1 1 0

eprosartan mesylate 1 1 0
ergocalciferol 11 10 1

ergotamine tartrate 1 1 0
erlotinib 2 1 1

erythromycin base 2 2 0
erythromycin-sulfisoxazole 4 3 1

escitalopram oxalate 53 23 30
esomeprazole magnesium 337 98 239
est estrogens & methyltest 23 13 10

estazolam 1 0 1
estradiol 3 0 3

estradiol & norethindrone acetate 6 4 2
estradiol acetate vaginal 1 1 0

estradiol vaginal 5 1 4
estrogens, conjugated 1 0 1

estrogens, conjugated synthetic a 4 1 3
estrogens, conjugated synthetic b 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

eszopiclone 6 4 2
etanercept 2 2 0

ethambutol hcl 1 1 0
etodolac 12 6 6

etonogestrel 1 0 1
etonogestrel-ethinyl estradiol 1 0 1

etoposide 1 1 0
exenatide 101 21 80
ezetimibe 52 13 39

ezetimibe-simvastatin 73 30 43
famciclovir 6 0 6

fe asp gly-fe polysaccharide-succ acd-c-
threonic acid-b12-fa 2 0 2

fe asparto gly-fe fumarate-succ acd-c-
threonic acd-b12-fa 1 0 1

fe asparto gly-fe polysacc-succinic acid-
vit c-threonic acid 4 0 4

fe asparto gly-succin ac-c-threonic ac-
b12-des stom subst 3 2 1

fe asparto gly-succinic acd-vit c-
threonic acd-vit b12-fa 1 0 1

fenofibrate 84 42 42
fenofibrate micronized 1 0 1

fentanyl 290 121 169
fentanyl citrate 6 0 6

ferrous bisglycinate chelate-iron 
polysaccharide complex 1 0 1

ferrous fumarate w/ b12-vit c-fa-ifc 2 0 2
ferrous sulfate 2 2 0

fexofenadine hcl 511 320 191
fexofenadine-pseudoephedrine 46 26 20

filgrastim 1 1 0
fluconazole 25 13 12

flunisolide (nasal) 5 1 4



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

fluocinolone acetonide 15 3 12
fluocinolone acetonide (otic) 1 0 1

fluocinolone-hydroquinone-tretinoin 2 0 2
fluocinonide 4 3 1

fluocinonide emulsified base 1 1 0
fluorouracil (topical) 1 1 0

fluoxetine hcl 11 10 1
fluoxetine hcl (pmdd) 3 2 1

fluphenazine decanoate 1 1 0
flurandrenolide 3 1 2

flurbiprofen 2 0 2
fluticasone furoate 10 1 9

fluticasone propionate 16 3 13
fluticasone propionate  hfa 2 0 2

fluticasone-salmeterol 247 169 78
fluvastatin sodium 3 2 1

fluvoxamine maleate 1 0 1
folic acid 1 1 0

folic acid-vitamin b6-vitamin b12 9 7 2
formaldehyde 9 8 1

fosinopril sodium & hydrochlorothiazide 2 1 1
frovatriptan succinate 18 4 14

gabapentin 18 12 6
gabapentin (bulk) 1 0 1

gatifloxacin (ophth) 3 1 2
glatiramer acetate 1 1 0

glipizide 3 1 2
glucagon (rdna) 10 10 0
glucose blood 185 175 10

glucose polymer 2 2 0
glucose-vitamin c 1 1 0
glycerin (topical) 1 1 0
glycopyrrolate 27 26 1
granisetron hcl 9 7 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

green soap 1 1 0
griseofulvin microsize 3 3 0

guaifenesin 17 8 9
guaifenesin-codeine 7 7 0

guanfacine hcl 2 2 0
guar gum 1 0 1

haloperidol 4 4 0
heat wraps 1 0 1

heparin sodium (porcine) 10 9 1
hexachlorophene 33 31 2

hyaluronate sodium (emollient) 4 1 3
hydralazine hcl 1 1 0

hydrochlorothiazide 1 1 0
hydrocodone w/ homatropine 3 3 0
hydrocodone-acetaminophen 300 43 257

hydrocodone-guaifenesin 15 7 8
hydrocodone-ibuprofen 35 5 30

hydrocortisone 4 2 2
hydrocortisone (topical) 3 3 0

hydrocortisone acetate w/ pramoxine 9 3 6
hydrocortisone butyrate 3 0 3

hydrocortisone butyrate hydrophilic lipo 
base 3 0 3

hydrocortisone valerate 2 2 0
hydroquinone 2 2 0

hydroquinone microspheres 2 0 2
hydroquinone w/ sunscreens 1 0 1

hydroxyprogesterone caproate (bulk) 3 1 2
hydroxyzine pamoate 3 3 0

hylan 3 2 1
hyoscyamine sulfate 2 1 1

ibuprofen 2 2 0
iloprost 1 0 1

imipramine hcl 23 14 9



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

imiquimod 3 1 2
injection device for insulin 4 3 1

injection device needle-free for insulin 1 1 0
insulin aspart 85 67 18

insulin aspart protamine & aspart 
(human) 15 12 3

insulin detemir 42 17 25
insulin glargine 53 37 16
insulin glulisine 4 1 3

insulin isophane & reg (human) 4 2 2
insulin isophane (human) 5 3 2

insulin lispro (human) 32 26 6
insulin lispro protamine & lispro 6 6 0

insulin pen needle 122 104 18
insulin regular (human) 7 4 3

insulin syringe/needle u-100 1 1 0
interferon beta-1a 2 1 1

inulin 1 0 1
irbesartan 7 2 5

irbesartan-hydrochlorothiazide 3 0 3
iron 2 0 2

iron combinations 2 1 1
iron polysaccharide complex-vit b12-

folic acid 3 2 1

iron w/ vitamins 2 2 0
iron-b12-folic acid-vitamin c-succinic 

acid 10 0 10

isosorbide dinitrate-hydralazine hcl 2 0 2
isosorbide mononitrate 3 3 0

itraconazole 26 11 15
iud's 1 0 1

ivermectin 4 1 3
ketoconazole (topical) 3 2 1

ketoprofen 7 0 7



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

ketorolac tromethamine 6 1 5
ketotifen fumarate (ophth) 6 2 4

lactase 2 1 1
lactic acid (ammonium lactate) 1 0 1

lactobacillus 1 1 0
lactulose 1 1 0

lamotrigine 63 44 19
lancets 3 2 1

lansoprazole 364 256 108
lanthanum carbonate 3 2 1

leflunomide 5 3 2
leuprolide acetate 4 4 0

levalbuterol hcl 590 290 300
levalbuterol tartrate 65 33 32

levetiracetam 118 116 2
levocarnitine (metabolic modifiers) 36 36 0

levocetirizine dihydrochloride 4 1 3
levofloxacin 13 8 5

levofloxacin (ophth) 1 0 1
levonorgestrel & eth estradiol 4 4 0

levonorgestrel (emergency oc) 1 1 0
levonorgestrel (iud) 1 0 1

levonorgestrel-eth estradiol (triphasic) 1 0 1
levonorgestrel-ethinyl estradiol (91-day) 42 3 39

levonorgestrel-ethinyl estradiol 
(continuous) 1 0 1

lidocaine 134 31 103
lidocaine hcl (mouth-throat) 1 1 0

lidocaine-hydrocortisone acetate 2 0 2
lidocaine-hydrocortisone acetate 2 1 1

lidocaine-prilocaine 18 15 3
lindane 43 33 10
linezolid 26 3 23

lisdexamfetamine dimesylate 142 99 43



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

lisinopril 16 13 3
lisinopril & hydrochlorothiazide 8 5 3

lisinopril (bulk) 1 1 0
lithium carbonate 36 33 3

l-methylfolate w/ cyanocobalamin-
pyridoxine-riboflavin 1 0 1

l-methylfolate w/ vitamin b6-vitamin b12 7 4 3
lodoxamide tromethamine 1 0 1

loratadine 2 0 2
loratadine & pseudoephedrine 5 1 4

losartan potassium 1 1 0
losartan potassium & 
hydrochlorothiazide 3 3 0

loteprednol etabonate 12 2 10
loxapine succinate 1 1 0

lubiprostone 44 26 18
magnesium 1 0 1

magnesium aspartate hydrochloride 1 1 0
magnesium chloride 2 2 0

magnesium gluconate 1 0 1
magnesium oxide 2 2 0

malathion 213 175 38
meclizine hcl 1 0 1

meclofenamate sodium 2 0 2
medroxyprogesterone acetate 

(contraceptive) 6 4 2

mefenamic acid 24 4 20
melatonin 3 2 1

melatonin-pyridoxine 1 0 1
meloxicam 86 13 73

memantine hcl 5 1 4
menthol (bulk) 1 1 0
mesalamine 12 5 7

mesna 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

metaxalone 71 4 67
metformin hcl 9 5 4
methadone hcl 83 56 27

meth-bell-meth bl-phenyl sal 2 0 2
methenamine-hyosc-methylene blue-

benzoic acid-phenyl sal 3 0 3

methenamine-hyosc-methylene blue-
sod phos-phenyl sal 2 2 0

methotrexate sodium 9 9 0
methscopolamine bromide 3 2 1

methylphenidate 19 9 10
methylphenidate hcl 380 277 103
metoclopramide hcl 30 30 0
metoprolol succinate 62 50 12
metoprolol tartrate 23 15 8

metronidazole (bulk) 1 1 0
metronidazole (topical) 7 0 7

metronidazole benzoate (topical) 3 3 0
miconazole nitrate (topical) 1 1 0

miconazole-zinc oxide-white petrolatum 5 0 5
microfibrillar collagen hemostat 2 1 1

midodrine hcl 8 7 1
minocycline hcl 2 0 2

mirtazapine 15 12 3
misc. intestinal flora regulator 4 0 4

misoprostol 7 2 5
modafinil 22 4 18

moexipril-hydrochlorothiazide 2 1 1
mometasone furoate (inhalation) 48 6 42

montelukast sodium 2086 1320 766
morphine sulfate 5 2 3

morphine sulfate beads 17 7 10
moxifloxacin hcl 13 2 11

moxifloxacin hcl (ophth) 20 1 19



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

multiple vitamins w/ iron 1 1 0
multiple vitamins w/ minerals 4 4 0

mupirocin 5 5 0
mupirocin calcium 8 6 2

mupirocin calcium (topical) 4 3 1
mycophenolate mofetil 5 3 2
mycophenolate sodium 1 1 0

nabumetone 4 3 1
naftifine hcl 1 0 1
naproxen 9 3 6

naratriptan hcl 12 3 9
nateglinide 8 3 5

nedocromil sodium (ophth) 2 0 2
needle (disp) 19 g 1 1 0

neomycin/polymyxin b gu 2 2 0
niacinamide w/ zinc-copper & folic acid 1 0 1

niacin-lovastatin 4 0 4
nicotine 24 3 21

nicotine polacrilex 1 0 1
nifedipine 2 1 1
nisoldipine 2 0 2

nitazoxanide 2 2 0
nitrofurantoin monohyd macro 1 1 0

nizatidine 21 17 4
norelgestromin-ethinyl estradiol 2 1 1

norethin acet & estrad-fe 22 0 22
norethindrone & ethinyl estradiol-fe 4 0 4

norethindrone (contraceptive) 1 0 1
norethindrone acetate 1 1 0

norgestimate-ethinyl estradiol 3 1 2
norgestrel & ethinyl estradiol 1 1 0

nortriptyline hcl 2 1 1
nystatin 1 1 0

nystatin (mouth-throat) 13 12 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

nystatin (topical) 32 26 6
olanzapine 48 38 10

olanzapine-fluoxetine hcl 5 2 3
olmesartan medoxomil 1 0 1
olmesartan medoxomil-

hydrochlorothiazide 1 1 0

olopatadine hcl 75 2 73
omalizumab 1 0 1

omega-3 fatty acids 2 1 1
omega-3-acid ethyl esters 18 5 13

omeprazole 149 99 50
omeprazole (bulk) 2 2 0

omeprazole magnesium 6 4 2
omeprazole-sodium bicarbonate 17 6 11

ondansetron 13 5 8
ondansetron hcl 20 12 8
opium tincture 1 1 0
oral vehicles 1 1 0

orlistat 6 0 6
orphenadrine citrate 27 1 26

orphenadrine w/ aspirin & caff 2 0 2
oseltamivir phosphate 265 261 4

oxandrolone 3 3 0
oxaprozin 29 28 1

oxcarbazepine 116 94 22
oxiconazole nitrate 2 0 2

oxybutynin 2 1 1
oxybutynin chloride 19 8 11

oxycodone hcl 257 90 167
oxycodone w/ acetaminophen 4 1 3

oxymorphone hcl 10 3 7
oyster shell 1 1 0
paliperidone 9 3 6
palivizumab 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

pantoprazole sodium 501 204 297
papain-urea-chlorophyllin 1 1 0

paromomycin sulfate 1 1 0
paroxetine hcl 19 14 5

peak flow meter 3 2 1
ped multivitamins w/fl & iron 1 1 0
pediatric multiple vitamins 1 0 1

pediatric multiple vitamins w/ iron 15 14 1
pemirolast potassium 1 0 1

penciclovir 8 3 5
pentazocine w/ apap 4 3 1

pentazocine w/ naloxone 7 3 4
pentosan polysulfate sodium 37 35 2

perindopril erbumine 1 0 1
permethrin 26 21 5

perphenazine 2 1 1
phenobarbital 3 3 0

phentermine hcl 4 1 3
phenyleph hcl-diphenhyd hcl-
dextromethorphan hbr tannate 1 1 0

phenyleph tannate-diphenhyd tannate-
carbetapentane tannate 2 1 1

phenyleph tannate-pyrilamine tannate-
carbetapentane tannate 2 1 1

phenyleph-cpm w/ hydrocod 6 5 1
phenyleph-pyril w/ hydrocod 8 5 3

phenylephrine tan-dexchlorphenir tan-
dextromethorphan tan 3 3 0

phenylephrine w/hydrocodone-gg 1 1 0
phenylephrine-chlorphen-dm 1 1 0

phenylephrine-chlorpheniramine-
dihydrocodeine 2 1 1

phenylephrine-ephedrine-
chlorpheniramine w/ carbetapentane 4 1 3



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

phenylephrine-guaifenesin 25 12 13
phenylephrine-pyrilamine-dm 1 0 1

phenyltoloxamine w/ apap 1 0 1
phenytoin sodium extended 5 5 0

phytonadione 1 1 0
pilocarpine hcl (oral) 6 5 1

pimecrolimus 463 234 229
pimozide 10 8 2
pindolol 1 0 1

pioglitazone hcl-glimepiride 1 0 1
pioglitazone hcl-metformin hcl 12 3 9

polyethylene glycol 3350 106 99 7
polysaccharide iron complex 7 7 0
pot & sod citrates w/citric ac 1 1 0

potassium & sodium phosphates 2 2 0
potassium bicarb & chloride 2 0 2

potassium bicarbonate 1 0 1
potassium citrate (alkalinizer) 6 6 0
potassium citrate-citric acid 4 3 1

potassium iodide 2 0 2
potassium phosphate monobasic 1 1 0

pramipexole dihydrochloride 57 17 40
pramlintide acetate 11 4 7

pramoxine hcl (rectal) 3 2 1
pramoxine-hc 1 1 0

pramoxine-hc-chloroxylenol 3 3 0
pramoxine-hc-chloroxylenol aqueous 1 0 1

pravastatin sodium 9 3 6
praziquantel 3 3 0

prednicarbate 1 1 0
prednisolone sodium phosphate 9 5 4

pregabalin 36 16 20
prenatal mv & min w/fe carbonyl-fe gluc-

fa-ca-dss-dha 3 1 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

prenatal vit w/ fe polysacch complex-fe 
heme polypeptide-fa 1 1 0

prenatal vit w/ iron carbonyl-fa-omega 3 
fatty acids 1 0 1

prenatal vit w/docusate-ca-iron carbonyl-
folic acid-dha 1 0 1

prenatal without a w/ fe asparto glyc-
docusate-folic acid 3 2 1

prenatal without a w/ fe carbonyl-dss-l 
methylfolate-fa 9 5 4

progesterone 1 1 0
progesterone (vaginal) 10 4 6

progesterone micronized 33 8 25
promethazine & phenylephrine 2 2 0

promethazine hcl 5 4 1
propafenone hcl 1 1 0

propoxyphene hcl 13 9 4
propoxyphene-n w/ apap 3 0 3

propranolol hcl sustained-release beads 3 0 3
pseudoephed-bromphen-dm 1 1 0

pseudoephedrine hcl 3 2 1
pseudoephedrine tan-dexchlorphen tan-

dextromethorphan tan 2 2 0

pseudoephedrine w/ codeine-gg 1 1 0
pseudoephedrine-brompheniramine-

hydrocodone 1 1 0

pseudoephedrine-guaifenesin 39 7 32
pseudoephedrine-methscopolamine 1 0 1

psyllium 4 1 3
pyrethrins-piperonyl butoxide 1 1 0

pyridoxine hcl 5 5 0
pyrilamine maleate-phenylephrine hcl 

tannate 2 0 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

pyrilamine tannate-phenylephrine 
tannate 2 2 0

pyrimethamine 1 1 0
pyrithione zinc 1 0 1

quadrivalent human papillomavirus 
(hpv) recombinant vaccine 1 0 1

quetiapine fumarate 90 62 28
quinapril hcl 7 3 4

quinapril-hydrochlorothiazide 1 0 1
quinine sulfate 5 1 4

rabeprazole sodium 56 11 45
ramelteon 5 2 3

ramipril 24 7 17
ranitidine hcl 45 26 19
ranolazine 6 2 4
repaglinide 1 0 1

respiratory therapy supplies 13 11 2
retapamulin 4 3 1

rho d immune globulin (human) 2 2 0
ribavirin (hepatitis c) 2 2 0

riboflavin 5 5 0
rifaximin 9 5 4

risedronate sodium 2 0 2
risperidone 166 111 55

risperidone microspheres 3 3 0
rizatriptan benzoate 65 21 44

ropinirole hydrochloride 174 44 130
rosiglitazone maleate 12 6 6

rosiglitazone maleate-glimepiride 2 0 2
rosuvastatin calcium 40 11 29

salicylic acid 8 4 4
scopolamine 23 17 6

scopolamine hydrobromide 1 1 0
selenium 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

selenium sulfide 1 0 1
senna 6 5 1

sennosides 4 4 0
sennosides-docusate sodium 3 3 0

sertraline hcl 14 5 9
sevelamer hcl 5 5 0

sibutramine hcl monohydrate 2 0 2
sildenafil citrate 8 3 5

sildenafil citrate (pulmonary 
hypertension) 1 1 0

silver nitrate-potassium nitrate 3 3 0
silver sulfadiazine 10 10 0

simethicone 8 7 1
sirolimus 1 1 0

sitagliptin phosphate 36 9 27
sitagliptin-metformin hcl 10 2 8
skin protectants, misc. 2 1 1

sodium bicarbonate 3 2 1
sodium bicarbonate (antacid) 3 3 0

sodium chloride 1 1 0
sodium chloride (gu irrigant) 6 6 0
sodium chloride (inhalant) 6 6 0
sodium fluoride (dental) 83 77 6

sodium fluoride-potassium nitrate 1 1 0
sodium hyaluronate (viscosupplement) 1 1 0

sodium oxybate 5 1 4
sodium phosphate dibasic 3 3 0

sodium phosphate monobasic-sodium 
phosphate dibasic 5 4 1

sodium phosphates 3 3 0
solifenacin succinate 13 5 8

sorbitol 5 4 1
spacer/aerosol-holding chambers 31 28 3

spironolactone 1 1 0



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

succimer 4 3 1
sucralfate 61 33 28

sulfacetamide sodium w/ sulfur 18 11 7
sulfacetamide sodium-sulfur in urea 

vehicle 1 0 1

sulfacetamide sodium-sulfur w/ 
sunscreens 1 0 1

sulfadiazine 1 0 1
sulfamethoxazole-trimethoprim 1 1 0

sumatriptan succinate 12 8 4
syringe/needle (disp) 3 ml 2 2 0

tacrolimus 2 2 0
tacrolimus (topical) 62 46 16

tamsulosin hcl 21 6 15
tazarotene 19 2 17

tegaserod maleate 65 27 38
telithromycin 3 0 3
telmisartan 10 3 7

telmisartan-hydrochlorothiazide 2 1 1
temazepam 1 1 0

temozolomide 7 7 0
terbinafine hcl 63 12 51

terbinafine hcl (topical) 3 1 2
terconazole vaginal 20 16 4

testosterone 12 2 10
testosterone cypionate 3 3 0
testosterone propionate 2 1 1

theophylline 1 0 1
timolol maleate (ophth) 6 5 1

tizanidine hcl 145 27 118
tolmetin sodium 5 2 3

tolterodine tartrate 8 5 3
topiramate 89 65 24
torsemide 8 6 2



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

tramadol hcl 58 28 30
tramadol-acetaminophen 21 0 21

trandolapril 5 4 1
trandolapril-verapamil hcl 2 1 1

transparent dressings 1 1 0
travoprost 5 4 1

trazodone hcl 4 0 4
tretinoin 21 5 16

tretinoin (facial wrinkles) 1 0 1
tretinoin microsphere 3 0 3

triamcinolone acetonide (topical) 2 2 0
trientine hcl 1 0 1

trifluoperazine hcl 5 4 1
trimethoprim hcl 1 0 1
trospium chloride 9 4 5

tuberculin/allergy syringes 4 4 0
unclassified 8 7 1

urea 18 7 11
urea (bulk) 1 1 0

urea-hc acetate 4 2 2
urine glucose-ketones test 2 2 0

ursodiol 7 6 1
ursodiol (bulk) 3 3 0
valacyclovir hcl 13 5 8

valganciclovir hcl 4 0 4
valsartan-hydrochlorothiazide 15 6 9

vancomycin hcl 14 10 4
varenicline tartrate 721 164 557

venlafaxine hcl 87 54 33
verapamil hcl 1 1 0

vitamin e (bulk) 2 2 0
vitamin e acetate (bulk) 1 1 0

voriconazole 4 1 3
warfarin sodium 3 2 1



Drug
Number of  
Requests

Number 
Approved

Number 
Denied

wheat dextrin 1 0 1
wound dressings 2 2 0

zafirlukast 5 3 2
zaleplon 1 1 0
zileuton 3 1 2

zinc 1 1 0
zinc oxide (topical) 2 2 0

zinc sulfate 14 13 1
ziprasidone hcl 25 17 8

zolmitriptan 3 0 3
zolpidem tartrate 10 2 8

zonisamide 78 54 24



No cases to report

MCO DUR Board Annual Grievance Report 

Grievance: Verbal or written expression of dissatisfaction for which the member has a reasonable expectation that 
action will be taken to resolve or reconsider the matter expressed. If a verbal expression of satisfaction takes less 
than a business day to resolve, it is considered to be an inquiry. Matters that are remanded to the administrative 

review and/or appeals process for resolution are not considered as grievances. 

Managed Health Services (MHS) 2007

Date of Grievance Date Resolved Pharmacy Name Reason for Grievance/Summary of Actions Taken




